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CAFII Executive Operations Committee Meeting

Date: Tuesday, March 26, 2019 Time: 2:00-4:30 p.m. EST
Location: BMO Insurance, 6% Floor Boardroom, 60 Dial-in: 416-477-0921; 514-447-8925; or 1-888-543-2449
Yonge St., Toronto, ON Participant: 1500; Moderator: 1501
Chair: M. Boyle Zoom URL: https://zoom.us/j/4164770921
Agenda
Item Presenter Action Document ‘
1. Callto Order 2:00 p.m. M. Boyle
a. Welcome to New EOC Members (Joanna Onia, CIBC Insurance; and Afzal
Baig, TD Insurance)
2. Consent ltems 2:02 p.m. M. Boyle
a. Consultations/Submissions Timetable Receipt v
b. Summary of Board and EOC Action Items Receipt v
c.  April 3/19 CCIR Q&A Session/Webinar on Year 3 Changes to Annual Receipt v
Statement on Market Conduct Receipt
d. Meeting Notes of February 26/19 EOC Teleconference Meeting Receipt v
3. Approval of Agenda and Previous Minutes 2:05 p.m.
a. Agenda for March 26/19 EOC Meeting All Approval v
b. Minutes of January 15/19 EOC Meeting All Approval v
c. Minutes of November 20/18 EOC Meeting All Approval v
d. Minutes of March 1/19 CAFII Special Purpose Board Meeting All Approval v
4. Strategy and Governance 2:10 p.m.
a. CAFIl Special Project On CCBPI: K. Martin Updates
i. Next Steps with Selected Law Firm Stikeman Elliott
ii. RFP Process for Business Consulting Firms v v
b.  CAFIl Submission to FCAC on Draft Online/Web Consumer Education B. Wycks Update v vv v
Materials
c. Proposal That CAFIl Pursue a “Creditor Insurance Education and Dialogue P. Thorn/B. Wycks Discussion
Meeting” with Richard Bilodeau, Acting Deputy Commissioner, FCAC
d. EOC Feedback on February 18-22/19 Visit of Helen Troup, Executive General | B- Wycks/K. Martin Discussion v
Manager, Comminsure, Australia, to CAFIl and Member Companies o
e. Strategy Around March 27/19 CAFIl Meeting with CCIR/CISRO Fair Treatment | B- Wycks/K. Martin Discussion v v
of Consumers Working Group T
f.  CAFIl Membership Status of Amex Bank of Canada B. Wycks/K. Martin Update
5. CAFIl Financial Management 2:40 p.m. T. Pergola
a. Financial Statements as at February 28/19 Approval v
b. Draft CAFIl 2018 Audited Financial Statements Approval v
6. Regulatory 2:50 p.m.
a. Regulatory Update B. Wycks Update v
i. ICSQLI:! Submission to AMF on Other than Debtors/Spousal Coverage B. Wycks Update v
ii. Next Steps Arising From AMF’s Regulation Respecting Alternative K. Martin Update
Distribution
iii. Communication to Insureds Arising From Manitoba Change in PST Rate | B. Wycks/P. Thorn Update
b. Regulator and Policy-Maker Visit Plan B. Wycks v
i. Proposed Change In Timing For 2019 CAFIl Western Canada Insurance | B. Wycks/K. Martin Discussion
Regulators and Policy-Makers Visits Tour
ii. CAFIl Insurance Regulator and Policy-Maker Liaison Meetings During B. Wycks Update v
2019 CLHIA Compliance and Consumer Complaints Conference, May 8-
10/19, Niagara Falls
iii. FCNB 2019 “Consumer Protection Conference,” June 11/19, B. Wycks Update v
Fredericton
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https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CAFIIConsultationsSubmissionsTimetableMarch21%2C2019%2Cagendaitem2%28a%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CCIRWebinarOnYear3AnnualStatementonMarketConduct%2Cagendaitem2%28c%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/MeetingNotesofFeb26%2C2019EOCTeleconferenceMeeting%2Cagendaitem3%28d%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/EOCMeetingMinutes-Jan%2015-19%2CKM%2CBW%2CFinal.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/EOCMeetingMinutes-November202018KMBWFinal.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CAFIISpecialPurposeBoardMeetingMinutes%2C1March2019%2CFINAL%2Cagendaitem3%28d%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/List%20of%20Attendees%20from%20CAFII%20at%201%20April%202019%20Business%20Consultancy%20Presentations.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/Schedule%20of%20Business%20Consultancy%20Presentations%20on%201%20April%202019.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CAFIIFeedbackSubmissiontoFCAConDraftOnlineConsumerEducationMaterials%2CBWTransmittalEmail%2Cagendaitem4%28b%29%28i%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CAFIITrackChangesFeedbackonFCACsCreditCardBalanceInsuranceConsumerEducationWebContent%2Cagendaitem4%28b%29%28ii%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CAFIITrackChangesFeedbackonFCACsCreditOrLoanInsuranceConsumerEducationWebContent%2Cagendaitem4%28b%29%28iii%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CAFIIOutreachQuestionsAnswersOnCreditorsGroupInsuranceandAlternateDistributionAppendixAToFCACFeedbackSubmission%2Cagendaitem4%28b%29%28iv%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/EOCFeedbackOnHelenTroupVisitToCAFII%2CFebruary18to22%2C2019%2Cagendaitem4%28d%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/StrategyAroundMarch272019CAFIIMeetingWithCCIR%2CCISROFTCWorkingGroup%2Cagendaitem4%28e%29%28i%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/StrategyAroundMarch272019CAFIIMeetingWithCCIR%2CCISROFTCWorkingGroup%2Cagendaitem4%28e%29%28ii%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/StrategyAroundMarch272019CAFIIMeetingWithCCIR%2CCISROFTCWorkingGroup%2Cagendaitem4%28e%29%28iii%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/Copy%20of%202%20%20CAFII%20Feb%202019%20Financials.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CAFII%20-%20Draft%20Audited%20Financial%20Statements%20-%20December%2031%2C%202018%20-%20March%202....pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/March2019RegulatoryUpdate.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/CAFIIProposedSolutionsFullLetterSubmissionToAMFReSpousalCoverageIssueDraft1March222019agendaitem6%28a%29%28i%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/FCNB2019ConsumerProtectionConference%2CJune11%2C2019%2Cagendaitem6%28b%29%28iii%29.pdf

7. Committee Updates
a. Research & Education

3:20 p.m.

D. Quigley/K. Martin

i.  Public/Media Results Release of Pollara Consumer Research on K. Martin/D. Quigley | Update vV v v
Mortgages/HELOCs, including Webinar for CCIR/CISRO T
ii. CAFIl Research Priorities, 2019 Update
b. Market Conduct B. Kuiper Update
c. Media Advocacy C.Blaquiere/K.Martin | Updates
i. New CAFIl Website Video On Travel Medical Insurance Research
Results
ii. CAFIl Website Enhancements, 2019 v
d. Licensing Efficiency Issues, including M. Gill
i.  Saskatchewan Restricted Insurance Agent Advisory Committee M. Gill/B. Wycks Update
e. Travel Medical Experts A. Baig Update
f.  Networking & Events J. Lewsen/S. Kirby Update
i. EOC Feedback on 2019 CAFIl Annual Members’ Luncheon K. Martin/B. Wycks Discussion v
ii. Speaker for April 16/19 CAFII Reception K. Martin/B. Wycks Update v
iii. Speaker For June 4/19 CAFII Reception K. Martin/B. Wycks Update j
8. Other Business 4:05 p.m.
a. Proposal That Duration of CAFIl EOC Teleconference-Only Meetings Be B. Wycks/K. Martin
Extended To 90 Minutes, To Be Used Only If Necessary
9. In Camera Session 4:15 to 4:30 p.m. M. Boyle Discussion

10. Tracking Issues
a. BC10-Year Review of Financial Institutions Act
b. FCNB Plans To Introduce An RIA Licensing Regime in New Brunswick
c.  AMF Consultation on Updating Sound Commercial Practices Guideline
d. Alberta Government Plans to Create a Single Financial Services Regulator
e. FCAC: Phase 2 of Domestic Bank Retail Sales Practices Review

Next Board Meeting: Tuesday, April 16/19, 3:00 — 5:00 p.m.; The National Club, 303 Bay St.; Host: CUMIS Services Inc.

Next EOC Meeting: Tuesday, April 23/19, 2:00 — 3:00 p.m. (Teleconference only) 416.477.0921 / 1.888.543.2449| Participant code: 1500#

Making Insurance Simple and Accessible for Canadians

Rendre |'assurance simple et accessible pour les Canadiens



https://members.cafii.com/sites/default/files/meeting_packeg_pdf/Credit%20Protection%20Insurance%20Presentation%20PUBLIC%20CONTENT%20Executive%20Summary%20FINAL%2013%20March%202019.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/News%20release%20%20credit_insuranceV6_March21.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/Credit%20Protection%20Insurance%20Presentation%20FINAL%2013%20March%202019.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/Credit%20Protection%20Insurance%20Presentation%20FINAL%2013%20March%202019.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/EOCFeedbackOn2019CAFIIAnnualMembersLuncheon%2Cagendaitem7%28f%29%28i%29.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/Vikram%20Kamath%20Biography.pdf
https://members.cafii.com/sites/default/files/meeting_packeg_pdf/Kartik%20Sakthivel%20Biography.pdf

