
 

 

 Board of Directors and Officers Directory 2021-22 

 

OFFICERS 

 
Chris Lobbezoo, Chair  
Vice-President, Creditor Insurance 
RBC Insurance 
6880 Financial Dr, 4th Floor, T1  
Mississauga, ON L5N 7Y5 
T:  905 606 3106 
E:  chris.lobbezoo@rbc.com 
*Appointed CAFII Chair: June 9, 2020  
*Appointed CAFII Director: December 8, 2015 
● Assistant:  Kathie Beattie-Sycko 
  T: 905 606 1898 
  E:  Kathie.beattie-sycko@rbc.com 
 
 
Peter Thompson, Vice- Chair  
Senior Vice President, 
Insurance and President 
National Bank Insurance  
11-1100 Robert-Bourassa Blvd.  
Montreal, QC H3B 2G7  
E: Peter.Thompson@bnc.ca  
*Appointed CAFII Director: April 16, 2019  
*Appointed CAFII Vice-Chair: June 9, 2020 
● Assistant: Cecilia Goncalves   
          T: 514-879-3705 
         E: cecilia.goncalves@bnc.ca  
 
 
 

Officers (Non-Board Members) 

 

Rob Dobbins, Secretary and EOC Chair  
Senior Director, Compliance  
Assurant  Canada      
5000 Yonge St. Suite 2000 
Toronto, ON, Canada M2N 7E9 
C: 416-801-3164 
T: 416-596-3900  ext.5030 
E: rob.dobbins@assurant.com 
 

Karyn Kasperski, Vice-Board Secretary and Vice-EOC Chair  
Director, Regulatory Initiatives  
RBC Insurance 
6880 Financial Dr, 4th Floor, T1  
Mississauga, ON L5A 4M3 
T: 905-816-2542 
E: karyn.kasperski@rbc.com 
 

Tony Pergola, CAFII Treasurer 
Chief Financial Officer & Treasurer 
ScotiaLife Financial  
100 Yonge St., 4th floor 
Toronto, ON, Canada M5H 1H1 
T: 416-866-6864    
F: 416-866-7773    
E: tony.pergola@scotiabank.com  
 

Brendan Wycks, Co-Executive Director 
411 Richmond St. East Suite 200 
Toronto ON, M5A 3S5 
C:  647-218-8243 
T: (head office): 416-494-9224 ext. 316 
F: (head office): 416-967-6320 
E: Brendan.wycks@cafii.com 
 

Keith Martin, Co-Executive Director 
411 Richmond St. East Suite 200 
Toronto ON, M5A 3S5 
C:  647-460-7725 
T: (head office): 416-494-9224 ext. 316 
F: (head office): 416-967-6320 
E: keith.martin@cafii.com  
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DIRECTORS (alphabetical by last name) 

 
Nicole Benson, Immediate Past Chair 
CEO 
Valeyo 
100 – 3999 Henning Drive 
Burnaby, BC  V5C 6P9 
T: 604-438-7785 (Toll Free 1-800-763-1300) 
F: 604-438-7795 
E: nicole.benson@valeyo.com 
* Appointed CAFII Director: October 6, 2015 
● Assistant:  Sarah Johnson 

T: 604-205-6821 
E: sarah.johnson@valeyo.com  

 
 
Paul Cosgrove, Director  
President 
Assurant Canada  
5000 Yonge St. Suite 2000 
Toronto, ON M2N 7E9  
T: 416-540-5001 
E: paul.cosgrove@assurant.com  
*Appointed CAFII Director: June 5, 2018  
 
 
Janice Farrell-Jones, Director 
Senior Vice-President, Life & Health Insurance 
TD Insurance 
320 Front St. West, 2nd Floor 
Toronto, ON M5A 2P9 
T: 647-929-2390 
E: Janice.FarrellJones@td.com  
*Appointed CAFII Director: April 16, 2019  
● Assistant:  Karen Volpe 

E: Karen.Volpe@td.com 
 
 
Zack Fuerstenberg, Director 
Senior Vice President, Insurance Canada  
ScotiaLife Financial 
44 King St. West Suite 2500  
Toronto, ON M5H 1H1 
T: 416-886-4415 

E: zack.fuerstenberg@scotiabank.com 

*Appointed CAFII Director: November 27, 2018 
● Assistant:  Tara MacDonald 

E: tara.macdonald@scotiabank.com 
 
 
 
 

DIRECTORS (alphabetical by last name) 

 
Chantal Gagné, Director 
Vice-President 
Desjardins Insurance 
995, boulevard Alphonse-Desjardins  
Lévis, QC G6V 0M5  
T: 418-838-7800 ext. 5526155 
E: Chantal.gagne@dsf.ca 
*Appointed CAFII Director: June 8, 2021 
● Assistant:  Melanie Maranda 

E: melanie.maranda@desjardins.com 
 
 
Louie Georgakis, Director 
Vice President, Creditor Insurance  
The Canada Life Assurance Company  
330 University Ave.  
Toronto, ON M5G 1R8  
T: 416-597-1440 
E: louie_Georgakis@canadalife.com  
*Appointed CAFII Director:  October 2, 2019  
 
 
Peter McCarthy, Director  
President 
BMO Insurance 
BMO Life Building 
60 Yonge St., 11th Floor 
Toronto, ON M5E 1H5 
T: 416-596-2901 
E: peter.mccarthy@bmo.com 
*Appointed CAFII Director: April 8, 2014 
● Assistant: Carolina Higueros 

E: Carolina.Higueros@bmo.com 
 
 
Ian Oncea, Director 
Vice President, CIBC Insurance  
President & CEO CIBC Life Insurance Co.  
33 Yonge St. 
Toronto, ON M5E 1G4  
T: 416-861-2104 
E: ian.oncea@cibc.com 
*Appointed CAFII Director: October 5, 2021 
● Assistant:  Rebecca Moore 
         E: rebecca1.moore@cibc.com 
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Sophie Ouellet, Director  
Vice-President, Business Development, Group Benefits 
Sun Life Financial 
1155, rue Metcalfe, 3e étage 
Montréal, QC H3B 2V9 
T: 514-866-3967 
E: sophie.ouellet@sunlife.com  
*Appointed CAFII Director: February 10, 2020 
 
 
Rob Robinson, Director 
Senior Vice President, Affinity Insurance Solutions 
Canadian Premier Life Insurance Company 
25 Sheppard Ave. West, Suite 1400 
Toronto, ON M2N 6S6 
T: 416-648-0772 
E: rob.robinson@canadianpremier.ca 
*Appointed CAFII Director: February 11, 2021 
Assistant:  Ashley Fernandes 
         E: Ashley.Fernandes@canadianpremier.ca 
 
 
Wally Thompson, Director 
Vice-President, Head of Distribution, Affinity Markets 
Manulife Financial 
250 Bloor St. East  
Toronto, ON M4W 1E5  
T: 416-687-3358 Ext. 273358 
E: wallace_thompson@manulife.com 
*Appointed CAFII Director: April 17, 2018  
● Assistant:  Lesley Ruscitti     

T: 416 687 3379  x273379 
         E: Lesley_ruscitti@manulife.ca 
 
 
 

 

Kelly Tryon, Director 
Vice-President, Creditor Insurance 
CUMIS/The Co-operators 
151 North Service Rd., Burlington, Ontario, L7R 4C2 
T:  905-631-4985 
E:  kelly.tryon@cumis.com  
*Appointed CAFII Director:  June  9, 2015 
● Assistant:  Ana Baic  

E: ana.baic@cumis.com  
 

 
Adam Vespi, Director 
Associate Vice President – Insurance & Services 
Canadian Tire Bank 
3475 Superior Ct., Oakville, ON. L6L0C6 
C: 289-218-6029  
T: 905-735-3131 ext. 39499 
E: adam.vespi@ctfs.com 
*Appointed CAFII Director: June 8, 2021 
● Assistant: Fiorella Hoogerdyk 

E: Fiorella.Hoogerdyk@ctfs.com 
 

 
 
 

 

mailto:sophie.ouellet@sunlife.com
mailto:rob.robinson@canadianpremier.ca
mailto:wallace_thompson@manulife.com
mailto:Lesley_ruscitti@manulife.ca
mailto:kelly.tryon@cumis.com
mailto:ana.baic@cumis.com
mailto:adam.vespi@ctfs.com
mailto:Fiorella.Hoogerdyk@ctfs.com


Executive Operations Committee 

 

First Last Email Company  
*Rob Dobbins (Rob Dobbins) rob.dobbins@assurant.com Assurant Canada EOC 
Martin Boyle (Martin Boyle) martin.boyle@bmo.com BMO Insurance EOC 
Asma Desai (Asma Desai) Asma.Desai@canadianpremier.ca Canadian Premier Life Insurance 

Company 
EOC 

Farhad Eslah (Farhad Eslah) Farhad.Eslah@ctfs.com Canadian Tire Bank EOC 
Corrine Gagne (Corrine Gagne) Corrine.Gagne@ctfs.com Canadian Tire Bank EOC 
Jonine McGregor (Jonine McGregor) Jonine.McGregor@ctfs.com Canadian Tire Bank EOC 
Anuraj Bains (Anuraj Bains) anuraj.bains@cibc.com CIBC Insurance EOC 
Ben Gray (Ben Gray) ben.gray@cibc.com CIBC Insurance EOC 
Esther  Lee (Esther Lee) esther.lee@cibc.com CIBC Insurance EOC 
Michelle Costello (Michelle Costello) michelle.costello@cumis.com CUMIS/The Co-operators EOC 
Casandra Litniansky (Casandra Litniansky) casandra.litniansky@cumis.com CUMIS/The Co-operators EOC 
Diane Quigley (Diane Quigley) diane.quigley@cumis.com CUMIS/The Co-operators EOC 
Shawna Sykes (Shawna Sykes) shawna_sykes@cooperators.ca CUMIS/The Co-operators EOC 
Nathalie Baron (Nathalie Baron) nbaron@dsf.ca Desjardins Insurance EOC 
Isabelle Choquette (Isabelle Choquette) isabelle.choquette@dsf.ca Desjardins Insurance EOC 
Carmelina Manno (Carmelina Manno) Carmelina_Manno@manulife.ca Manulife Financial EOC 
Monika Spudas (Monika Spudas) Monika_Spudas@manulife.com Manulife Financial EOC 
Katia Umutoniwase (Katia Umutoniwase) Katia_Umutoniwase@manulife.ca Manulife Financial EOC 
Caroline Cardinal (Caroline Cardinal) Caroline.Cardinal@bnc.ca National Bank Insurance EOC 
Marie Nadeau (Marie Nadeau) Marieb.Nadeau@bnc.ca National Bank Insurance EOC 
Penelope Cordogiannis (Penelope Cordogiannis) penelope.cordogiannis@rbc.com RBC Insurance EOC 
Fernando Heleno (Fernando Heleno) fernando.heleno@rbc.com RBC Insurance EOC 
Stacey Hughes-Brooks (Stacey Hughes-Brooks) stacey.hughes-brooks@rbc.com RBC Insurance EOC 
**Karyn Kasperski (Karyn Kasperski) karyn.kasperski@rbc.com RBC Insurance EOC 
Charles MacLean (Charles MacLean) charles.maclean@rbc.com RBC Insurance EOC 
Vivek Sahni (Vivek Sahni) vivek.sahni@rbc.com RBC Insurance EOC 
Bradley Kuiper (Bradley Kuiper) bradley.kuiper@scotiabank.com ScotiaLife Financial EOC 
Aneta Murphy (Aneta Murphy) aneta.murphy@scotiabank.com ScotiaLife Financial EOC 
Tony Pergola (Tony Pergola) tony.pergola@scotiabank.com ScotiaLife Financial EOC 
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Mindy Tarantelli (Mindy Tarantelli) mindy.tarantelli@scotiabank.com ScotiaLife Financial EOC 
Emily Brown (Emily Brown) emily.brown@sunlife.com Sun Life Financial EOC 
Aanchal Gulia (Aanchal Gulia) Aanchal.gulia@sunlife.com Sun Life Financial EOC 
Anaar Jessa (Anaar Jessa) Anaar.Jessa@sunlife.com Sun Life Financial EOC 
Edward Kuo (Edward Kuo) Edward.kuo@sunlife.com Sun Life Financial EOC 
Susanne Oleksandriw (Susanne Oleksandriw) susanne.oleksandriw@sunlife.com Sun Life Financial EOC 
Fay  Coleman (Fay Coleman) fay.coleman@td.com TD Insurance EOC 
Moira Gill (Moira Gill) moira.gill@td.com TD Insurance EOC 
Fergal Murphy (Fergal Murphy) fergal.murphy@td.com TD Insurance EOC 
Andrea Stuska (Andrea Stuska) andrea.stuska@td.com TD Insurance EOC 
Peter Thorn (Peter Thorn) peter.thorn@td.com TD Insurance EOC 
Sharon Apt (Sharon Apt) Sharon.apt@gwl.ca The Canada Life Assurance Company EOC 
Dallas Ewen (Dallas Ewen) dallas.ewen@gwl.ca The Canada Life Assurance Company EOC 
Marco DeiCont (Marco DeiCont) marco.deicont@valeyo.com Valeyo EOC 

 

*EOC Chair 

** EOC Vice-Chair 
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AMF and Credit Card-Embedded Coverages Working Group 

 

First Last Email Company  
Nadine Roy (Nadine Roy) nadine.roy@assurant.com  Assurant Canada AMF WG 
Jennifer Russell (Jennifer Russell) Jennifer.russell@assurant.com  Assurant Canada AMF WG 
Tracey Torkopoulous (Tracey Torkopoulous) Tracey.Torkopoulos@assurant.com  Assurant Canada AMF WG 
Greg Caers (Greg Caers) greg.caers@bmo.com  BMO Insurance AMF WG 
Silvana Capobianco (Silvana Capobianco) Silvana.Capobianco@bmo.com  BMO Insurance AMF WG 
Anuraj Bains (Anuraj Bains) anuraj.bains@cibc.com  CIBC Insurance AMF WG 
Mandy Rutten (Mandy Rutten) Mandy.Rutten@cibc.com  CIBC Insurance AMF WG 
Isabelle Choquette (Isabelle Choquette) isabelle.choquette@dsf.ca  Desjardins Insurance AMF WG 
Monika Spudas (Monika Spudas) Monika_Spudas@manulife.com  Manulife Financial AMF WG 
Marie Nadeau (Marie Nadeau) Marieb.Nadeau@bnc.ca  National Bank Insurance AMF WG 
Benita Chan (Benita Chan) Benita.chan@rbc.com  RBC Insurance AMF WG 
Penelope Cordogiannis (Penelope Cordogiannis) penelope.cordogiannis@rbc.com  RBC Insurance AMF WG 
Trish Facciolo (Trish Facciolo) trish.facciolo@rbc.com  RBC Insurance AMF WG 
Susan Johnston (Susan Johnston) susan.johnston@rbc.com  RBC Insurance AMF WG 
*Karyn Kasperski (Karyn Kasperski) karyn.kasperski@rbc.com RBC Insurance AMF WG 
Yael Lipman (Yael Lipman) Yael.Lipman@rbc.com RBC Insurance AMF WG 
Michelle Butler (Michelle Butler) michelle.butler@scotiabank.com ScotiaLife Financial AMF WG 
Sherri Kuzio (Sherri Kuzio) sherri.kuzio@scotiabank.com ScotiaLife Financial AMF WG 
Peter Thorn (Peter Thorn) peter.thorn@td.com TD Insurance AMF WG 

 

* Chair 
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 CPI Industry Best Practices Working Group 

  

First Last Email Company  
Rob Dobbins (Rob Dobbins) rob.dobbins@assurant.com  Assurant Canada CPIBP WG 
*Martin Boyle (Martin Boyle) martin.boyle@bmo.com  BMO Insurance CPIBP WG 
Greg Caers (Greg Caers) greg.caers@bmo.com  BMO Insurance CPIBP WG 
Rebecca Saburi (Rebecca Saburi) Rebecca.Saburi@bmo.com  BMO Insurance CPIBP WG 
Asma Desai (Asma Desai) asma.desai@canadianpremier.ca  Canadian Premier Life  CPIBP WG 
Michelle Costello (Michelle Costello) michelle.costello@cumis.com  CUMIS/The Co-operators CPIBP WG 
Nathalie Baron (Nathalie Baron) nbaron@dsf.ca  Desjardins Insurance  CPIBP WG 
Isabelle Choquette (Isabelle Choquette) isabelle.choquette@dsf.ca  Desjardins Insurance  CPIBP WG 
Monika Spudas (Monika Spudas) Monika_Spudas@manulife.com  Manulife Financial CPIBP WG 
Caroline Cardinal (Caroline Cardinal) Caroline.Cardinal@bnc.ca  National Bank Insurance CPIBP WG 
Audrey Delage (Audrey Delage) audrey.delage@bnc.ca  National Bank Insurance  CPIBP WG 
Luce Doyon (Luce Doyon) Luce.Doyon@bnc.ca  National Bank Insurance CPIBP WG 
Marie Nadeau (Marie Nadeau) Marieb.Nadeau@bnc.ca  National Bank Insurance CPIBP WG 
*Karyn Kasperski (Karyn Kasperski) karyn.kasperski@rbc.com  RBC Insurance CPIBP WG 
Bradley Kuiper (Bradley Kuiper) bradley.kuiper@scotiabank.com  ScotiaLife Financial CPIBP WG 
Denzyl Monteiro (Denzyl Monteiro) denzyl.monteiro@scotiabank.com  ScotiaLife Financial CPIBP WG 
Emily Brown (Emily Brown) emily.brown@sunlife.com  Sun Life Financial CPIBP WG 
Kathy Hawkins (Kathy Hawkins) kathy.hawkins@td.com  TD Insurance CPIBP WG 
Hassan Khawaja (Hassan Khawaja) hassan.khawaja@td.com  TD Insurance CPIBP WG 
Andrea Stuska (Andrea Stuska) andrea.stuska@td.com  TD Insurance CPIBP WG 
Kathy Tetford (Kathy Tetford) kathy.tetford@td.com  TD Insurance CPIBP WG 
Sharon Apt (Sharon Apt) Sharon.apt@gwl.ca  The Canada Life Assurance Company CPIBP WG 
Craig Curley (Craig Curley) craig.curley@valeyo.com  Valeyo CPIBP WG 

 

* Co-Chair 
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 Credit Card-Embedded Insurance Benefits Working Group 

 

First Last Email Company  
Tracey Torkopoulous (Tracey Torkopoulous) Tracey.Torkopoulos@assurant.com  Assurant Canada CCB WG 
Martin Boyle (Martin Boyle) martin.boyle@bmo.com  BMO Insurance CCB WG 
Silvana Capobianco (Silvana Capobianco) Silvana.Capobianco@bmo.com  BMO Insurance CCB WG 
Mark Ardern (Mark Ardern) Mark.Ardern@cibc.com  CIBC Insurance  CCB WG 
Mandy Rutten (Mandy Rutten) Mandy.Rutten@cibc.com  CIBC Insurance CCB WG 
Isabelle Choquette (Isabelle Choquette) isabelle.choquette@dsf.ca  Desjardins Insurance CCB WG 
Greg Shirley (Greg Shirley) Greg_Shirley@manulife.ca  Manulife Financial CCB WG 
Monika Spudas (Monika Spudas) Monika_Spudas@manulife.com  Manulife Financial CCB WG 
Benita Chan (Benita Chan) Benita.chan@rbc.com  RBC Insurance CCB WG 
Caroline Jimdar (Caroline Jimdar) Caroline.jimdar@rbc.com  RBC  CCB WG 
Karyn Kasperski (Karyn Kasperski) karyn.kasperski@rbc.com  RBC Insurance CCB WG 
Biljana Radisa (Biljana Radisa) biljana.radisa@rbc.com  RBC Insurance CCB WG 
Michelle Butler (Michelle Butler) michelle.butler@scotiabank.com  ScotiaLife Financial CCB WG 
Chris Lee (Chris Lee) chrisk.lee@scotiabank.com  ScotiaLife Financial CCB WG 
Peter Thorn (Peter Thorn) peter.thorn@td.com  TD Insurance  CCB WG 
Marco DeiCont (Marco DeiCont) marco.deicont@valeyo.com  Valeyo CCB WG 
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Working Group on Compliance With AMF’s Expectations on RADM’s  

Applicability to Credit Card-Embedded Insurance Coverages 
 

First Last Email Company  
Nadine Roy (Nadine Roy) nadine.roy@assurant.com  Assurant Canada CCC WG 
Jennifer Russell (Jennifer Russell) Jennifer.russell@assurant.com  Assurant Canada CCC WG 
Tracey Torkopoulous (Tracey Torkopoulous) Tracey.Torkopoulos@assurant.com  Assurant Canada CCC WG 
Greg Caers (Greg Caers) greg.caers@bmo.com  BMO Insurance CCC WG 
Silvana Capobianco (Silvana Capobianco) Silvana.Capobianco@bmo.com  BMO Insurance CCC WG 
Anuraj Bains (Anuraj Bains) anuraj.bains@cibc.com  CIBC Insurance CCC WG 
Mandy Rutten (Mandy Rutten) Mandy.Rutten@cibc.com  CIBC Insurance CCC WG 
Isabelle Choquette (Isabelle Choquette) isabelle.choquette@dsf.ca  Desjardins Insurance CCC WG 
Monika Spudas (Monika Spudas) Monika_Spudas@manulife.com  Manulife Financial CCC WG 
Marie Nadeau (Marie Nadeau) Marieb.Nadeau@bnc.ca  National Bank Insurance CCC WG 
Benita Chan (Benita Chan) Benita.chan@rbc.com  RBC Insurance CCC WG 
Penelope Cordogiannis (Penelope Cordogiannis) penelope.cordogiannis@rbc.com  RBC Insurance CCC WG 
Trish Facciolo (Trish Facciolo) trish.facciolo@rbc.com  RBC Insurance CCC WG 
Susan Johnston (Susan Johnston) susan.johnston@rbc.com  RBC Insurance CCC WG 
*Karyn Kasperski (Karyn Kasperski) karyn.kasperski@rbc.com  RBC Insurance CCC WG 
Yael Lipman (Yael Lipman) Yael.Lipman@rbc.com  RBC Insurance CCC WG 
Derek Andrews (Derek Andrews) derek.andrews@scotiabank.com  ScotiaLife Financial CCC WG 
Michelle Butler (Michelle Butler) michelle.butler@scotiabank.com  ScotiaLife Financial CCC WG 
Peter Thorn (Peter Thorn) peter.thorn@td.com  TD Insurance CCC WG 

 

* Chair 
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Networking & Events Committee 

 

First Last Email Company  
*Carmelina Manno (Carmelina Manno) Carmelina_Manno@manulife.ca  Manulife Financial Networking & Events Committee 

 

* Chair 
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          FCAC Appropriateness Guideline Working Group 

 

First Last Email Company  
Ivana Veljovic (Ivana Veljovic) ivana.veljovic@assurant.com  Assurant Canada FCAC WG 
*Martin Boyle (Martin Boyle) martin.boyle@bmo.com  BMO Insurance FCAC WG 
David D’Amico (David D’Amico) david.damico@bmo.com  BMO Insurance FCAC WG 
Tejal Harri-Morar (Tejal Harri-Morar) Tejal.HarriMorar@bmo.com  BMO Insurance FCAC WG 
Anuraj Bains (Anuraj Bains) anuraj.bains@cibc.com  CIBC Insurance FCAC WG 
Nusrat Rahman (Nusrat Rahman) nusrat.rahman@cibc.com CIBC Insurance FCAC WG 
Kathleen Howie (Kathleen Howie) kathleen_howie@cooperators.ca  CUMIS/The Co-operators FCAC WG 
Marie Nadeau (Marie Nadeau) Marieb.Nadeau@bnc.ca  National Bank Insurance FCAC WG 
Penelope Cordogiannis (Penelope Cordogiannis) penelope.cordogiannis@rbc.com  RBC Insurance FCAC WG 
Fernando Heleno (Fernando Heleno) fernando.heleno@rbc.com  RBC Insurance FCAC WG 
Derek Andrews (Derek Andrews) derek.andrews@scotiabank.com  ScotiaLife Financial FCAC WG 
Bradley Kuiper (Bradley Kuiper) bradley.kuiper@scotiabank.com  ScotiaLife Financial FCAC WG 
Emily Brown (Emily Brown) emily.brown@sunlife.com  Sun Life Financial FCAC WG 
Sara Motamedi (Sara Motamedi) Sara.Motamedi@td.com  TD Insurance FCAC WG 
Peter Thorn (Peter Thorn) peter.thorn@td.com  TD Insurance FCAC WG 

 

* Chair 
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 Market Conduct & Licensing Committee 

                 

First Last Email Company  
Mabel Tom (Mabel Tom) Mabel.Tom@assurant.com  Assurant Canada  Market Conduct 
Martin Boyle (Martin Boyle) martin.boyle@bmo.com  BMO Insurance Market Conduct 
Greg Caers (Greg Caers) greg.caers@bmo.com  BMO Insurance Market Conduct 
Anuraj Bains (Anuraj Bains) anuraj.bains@cibc.com  CIBC Insurance Market Conduct 
Casandra Litniansky (Casandra Litniansky) casandra.litniansky@cumis.com  CUMIS/The Co-operators Market Conduct 
Shawna Sykes (Shawna Sykes) shawna_sykes@cooperators.ca  CUMIS/The Co-operators Market Conduct 
***Leena Khan (Leena Khan) leena_khan@manulife.com  Manulife Financial Market Conduct 
Sandy Prokop (Sandy Prokop) sandy.prokop@rbc.com  RBC Insurance Market Conduct 
*Bradley Kuiper (Bradley Kuiper) bradley.kuiper@scotiabank.com  ScotiaLife Financial Market Conduct 
Emily Brown (Emily Brown) emily.brown@sunlife.com  Sun Life Financial Market Conduct 
**Fay Coleman (Fay Coleman) fay.coleman@td.com  TD Insurance Market Conduct 
Moira Gill (Moira Gill) moira.gill@td.com  TD Insurance Market Conduct 
Huma Pabani (Huma Pabani) huma.pabani@td.com  TD Insurance Market Conduct 
Andrea Stuska (Andrea Stuska) andrea.stuska@td.com  TD Insurance Market Conduct 
Dallas Ewen (Dallas Ewen) dallas.ewen@gwl.ca  The Canada Life Assurance Company Market Conduct 
Lindsey LeClair (Lindsey LeClair) lindsey.leclair@valeyo.com  Valeyo Market Conduct 

 

* Chair 

** Vice Chair 

*** Currently on Maternity Leave 
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 Media Advocacy Committee 

 

First Last Email Company  
Brian Smith (Brian Smith) brianj.smith1@bmo.com  BMO Insurance Media Advocacy Committee 
Anke Suwanda (Anke Suwanda) anke.suwanda@bmo.com  BMO Insurance Media Advocacy Committee 
Laura Nourcy (Laura Nourcy) lnourcy@dsf.ca  Desjardins Insurance Media Advocacy Committee 
Adam Ebrahim (Adam Ebrahim) adam.ebrahim@scotiabank.com ScotiaLife Financial Media Advocacy Committee 
Andrea Stuska (Andrea Stuska) andrea.stuska@td.com TD Insurance Media Advocacy Committee 

 

* Chair 
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 Research & Education Committee  

 

First Last Email Company  
Ivana Veljovic (Ivana Veljovic) ivana.veljovic@assurant.com Assurant Canada R&E Committee 
Cecilia Xiao (Cecillia Xiao) cecillia.xiao@assurant.com Assurant Canada R&E Committee 
Greg Caers (Greg Caers) greg.caers@bmo.com BMO Insurance R&E Committee 
**Michelle Costello (Michelle Costello) michelle.costello@cumis.com  CUMIS/The Co-operators R&E Committee 
Sandy Zeidenberg (Sandy Zeidenberg) sandy_zeidenberg@manulife.com  Manulife Financial R&E Committee 
Fernando Heleno (Fernando Heleno) fernando.heleno@rbc.com  RBC Insurance R&E Committee 
Aneta Murphy (Aneta Murphy) aneta.murphy@scotiabank.com  ScotiaLife Financial R&E Committee 
Elaine Parr (Elaine Parr) elaine.parr@td.com  TD Insurance R&E Committee 
*Andrea Stuska (Andrea Stuska) andrea.stuska@td.com  TD Insurance R&E Committee 
Dallas Ewen (Dallas Ewen) dallas.ewen@gwl.ca  The Canada Life Assurance Company R&E Committee 
Lindsey LeClair (Lindsey LeClair) lindsey.leclair@valeyo.com  Valeyo R&E Committee 

 

* Chair 

** Vice Chair 
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    Travel Insurance Experts Committee 

 

First Last Email Company  
Heather DeFazio (Heather DeFazio) heather.defazio@assurant.com  Assurant Canada TIE Committee 
Tracey Torkopoulous (Tracey Torkopoulous) Tracey.Torkopoulos@assurant.com  Assurant Canada TIE Committee 
Silvana Capobianco (Silvana Capobianco) Silvana.Capobianco@bmo.com  BMO Insurance TIE Committee 
Martin Plante (Martin Plante) mplante2@dsf.ca  Desjardins Insurance TIE Committee 
*Katia Umutoniwase (Katia Umutoniwase) katia_umutoniwase@manulife.com  Manulife Financial TIE Committee 
Stacey Hughes-Brooks (Stacey Hughes-Brooks) stacey.hughes-brooks@rbc.com  RBC Insurance TIE Committee 
Lisa Voisin (Lisa Voisin) lisa.voisin@rbc.com  RBC Insurance TIE Committee 

 

* Chair 
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