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Agenda Item 2(c)
October 29/20 EOC Teleconference Meeting

CAFIl Insurance Regulator and Policy-Maker Meetings/Interactions
From September 16/20 To October 26/20

Date Event/Occasion Who

September 29, 2020 CAFIl stages very well-received | August 25/20 Webinar
third of three Summer 2020 -Scott Moore, Superintendent
webinars on COVID-19's Impact | of Insurance, Manitoba
on Insurance Policy and -David Sorensen, Deputy
Regulation: Now and Post- Superintendent of Insurance,
Pandemic (including a brief dry | Alberta Treasury Board and
run/practice session with Finance;
intended panelists Scott Moore | Also met virtually with Jan
and Jan Seibel on September Seibel, Director of Insurance
21/20; and with intended and Real Estate, Saskatchewan
panelist Sherri Wilson on Financial Consumer Affairs
September 24/20). Authority (FCAA) for dry

run/practice session, who was
forced to bow out due to
dropping of provincial election
writ; and with Sherri Wilson,
Alberta Superintendent of
Insurance who was forced to
hand off to David Sorensen due
to a scheduling conflict
Approximately 20 insurance
regulators and policy-makers
from across Canada joined this
webinar as audience members.

October 6, 2020 Brendan Wycks and Keith -Andrea Lemelin, Deputy
Martin have get acquainted Director, Consular
teleconference meeting with Communications, Advocacy,
two officials from Global Affairs | Planning
Canada re: interplay between -Elizabeth Hrubesz, Consular

COVID-19-driven government Diplomacy and Advocacy
travel advisories and quarantine | Strategist

requirements and the travel
insurance industry.
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October 15, 2020

CAFIl “Industry Issues Dialogue”
with AMF staff executives
(virtual meeting using a “shared
agenda” approach)

CAFIl made presentations to the
AMF on “Sobering Statistics
Underlying the Market Context
for Credit Protection Insurance
in Canada”; and on consumer
information enhancements to
the CAFIl website, including the
development of a new page
linking to the claims page of
each CAFIl member.

-Frédéric Pérodeau,
Superintendent, Client Services
and Distribution Oversight
-Patrick Déry, Superintendent,
Solvency

-Philippe Lebel, Philippe Lebel,
Corporate Secretary and
Executive Director, Legal Affairs
-Louise Gauthier, Senior
Director, Distribution Policy
Management

-Nathalie Sirois, Senior Director,
Supervision of Insurers and
Control of Right to Practise
-Julien Reid, Senior Director,
Financial Institutions Oversight,
Resolution and Deposit

Executives Providing
Background/Introductory
Presentation On Two Imminent
Industry Consultations

Insurance
October 21/20 CAFIl 2020 Annual Members’ - Teresa Frick, Director of
Luncheon Webinar, with Teresa | Supervision
Frick, Director of Supervision, -Brad Schnarr, Manager,
Financial Consumer Agency of Supervision and Enforcement,
Canada (FCAC) presenting on FCAC
“Setting the Bar Higher: How -Stephen Wild, Senior Research
the Financial Consumer & Policy Officer, FCAC
Protection Framework Sets a Due to a scheduling conflict,
New Standard for Fairness and | Frank Lofranco, the FCAC’s
Transparency” Deputy Commissioner,
Supervision and Enforcement
was forced to cancel as
presenter at the 11" hour but
he was replaced by Teresa Frick
October 26/20 CAFIl Webinar With AMF Staff -Julien Reid, Senior Director,

Financial Institutions Oversight,
Resolution and Deposit
Insurance

-Francgois Vaillancourt, Senior
Analyst, Insurance Regulation
-Mélissa Perreault, Director of
Distribution Practices and Self-
Regulatory Organisations
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