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Notice of Confidentiality
The contents of this report are strictly private and confidential and are intended for insurance managers and

senior bank executives only.
The financial institutions receiving this report agree to maintain this strict confidentiality with respect to the report,

copies of the report and extracts of data and/or charts from the report
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2018 Benchmarking - Creditor Insurance

Bank A
BC and YK Prairies (AB, SK, MB, NWT, NU) ON (All)
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 _YTD

MORTGAGES Life

Dis

Cl
PERSONAL LOANS Life | ] ] ] ] ] ] ] ] ] | ] ] ] ] ]

ois | 1 ] 1 ] || | ] | | | ] 1 ] |
CREDIT LINES Life

Dis

Cl
BUSINESSLOANS Lite | ] ] ] ] || | ] | | | | ] | ] |

ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT CARDS | ] ] ] ] | ] ] ] | ] ] ] ] ]

ON (less GTA) GTA QC
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 ___YTD

MORTGAGES Life

Dis

o]
PERSONAL LOANS Lite | ] ] ] ] || | ] | | | | ] | ] |

ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT LINES Life

Dis

o]

BUSINESS LOANS Life

CREDIT CARDS | | | | | | | | | |

Atlantic (NL, NB, NS, PE) National National
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD

MORTGAGES Life

Dis

Cl
PERSONAL LOANS Life | ] ] ] ] | | | ] | | | | | | | |

ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT LINES Life

Dis

cl

BUSINESS LOANS Life

CREDIT CARDS | | | | | | | | | |

OTHER PRODUCTS

NOTES:

Copy of Q119 - White Label - Creditor Insurance - Penetration TEMPLATE, Bank A

Printed: 7/19/2019,2:46 PM
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Bank B
BC and YK Prairies (AB, SK, MB, NWT, NU) ON (All)
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 __YTD
MORTGAGES Life
Dis
cl
PERSONAL LOANS Life | ] ] ] ] || | ] | | | | ] | ] |
ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT LINES Life
Dis
cl
BUSINESS LOANS Life [ I | | | 1 | | | | | | | | | ] |
ois | 1 ] 1 ] || | 1 | 1 | | 1 I 1 |
CREDIT CARDS | 1 ] 1 ] || | I | | | I I I |
ON (less GTA) GTA QcC
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD
MORTGAGES Life
Dis
cl
PERSONAL LOANS Life [ I | | | 1 | | | | | | | | | ] |
ois | 1 ] 1 ] || | 1 | 1 | | 1 I 1 |
CREDIT LINES Life
Dis
Cl
BUSINESSLOANS Lite [ ] ] ] ] || | ] | | | | ] | ] |
ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT CARDS | ] ] ] ] | ] ] ] | ] ] ] ] ]
Atlantic (NL, NB, NS, PE) National National
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD
MORTGAGES Life
Dis
cl

PERSONAL LOANS Life

CREDIT LINES Life
Dis
Cl
BUSINESS LOANS  Life | 1 T 1 | | 1 1 | | 1 1T T 1
ois | 1 | 1 | || | 1 | 1 | | 1 I 1 |
CREDIT CARDS | 1 | 1 | || I 1 I | I 1 1 1 |

OTHER PRODUCTS

NOTES:

Copy of Q119 - White Label - Creditor Insurance - Penetration TEMPLATE, Bank B

Printed: 7/19/2019,2:46 PM



Copy of Q119 - White Label - Creditor Insurance - Penetration TEMPLATE, Bank C
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MORTGAGES

PERSONAL LOANS L

CREDIT LINES

BUSINESS LOANS

CREDIT CARDS

MORTGAGES

PERSONAL LOANS

CREDIT LINES

BUSINESS LOANS

CREDIT CARDS

MORTGAGES

PERSONAL LOANS

CREDIT LINES

BUSINESS LOANS

CREDIT CARDS

OTHER PRODUCTS

NOTES:

Bank C
BC and YK Prairies (AB, SK, MB, NWT, NU) ON (All)
Q1L Q2 Q3 Q4 YTD Q1L Q2 Q3 Q4 YTD Q1L Q2 Q3 Q4 YTD
ife
cl
cl
ife
Dis
cl
e | T ] [ [ T T 1 ] 1 ]
ois | L T 1T [ [ T T 1 ] [ 1 ]
| | | | [ I I I I ] I I ]
ON (less GTA) GTA QC
Q1L Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD
Life
Dis
cl
ife
Dis
cl
Life
Dis
cl
ife | | | | | | | | | | ] ] |
ois | | | | [ | | | | ] ] ] ]
[ [ T 1T [ [ T T I ] [ 1 ]
Atlantic (NL, NB, NS, PE) National National
Q1L Q2 Q3 Q4 YTD Q1L Q2 Q3 Q4 YTD QL Q2 Q3 Q4 YTD
ife
Dis
cl
ife
ig
Cl
ife
Dis
cl

Printed: 7/19/2019,2:46 PM
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Bank D
BC and YK Prairies (AB, SK, MB, NWT, NU) ON (All)
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 _YTD

MORTGAGES Life

Dis

Cl
PERSONAL LOANS Life | ] ] ] ] ] ] ] ] ] | ] ] ] ] ]

ois | 1 ] 1 ] || | ] | | | ] 1 ] |
CREDIT LINES Life

Dis

Cl
BUSINESSLOANS Lite | ] ] ] ] || | ] | | | | ] | ] |

ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT CARDS | ] ] ] ] | ] ] ] | ] ] ] ] ]

ON (less GTA) GTA QC
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 ___YTD

MORTGAGES Life

Dis

o]
PERSONAL LOANS Life [ | | 1 | | | | | | | | | | |

ois | ] ] | ] ] ] | ] ] ] ] ]
CREDIT LINES Life

Dis

o]

BUSINESS LOANS Life

CREDIT CARDS | | | | | | | | | |

Atlantic (NL, NB, NS, PE) National National
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD

MORTGAGES Life

Dis

Cl
PERSONAL LOANS Life | ] ] ] ] | | | ] | | | | | | | |

ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT LINES Life

Dis

cl

BUSINESS LOANS Life

CREDIT CARDS | | | | | | | | | |

OTHER PRODUCTS

NOTES:

Copy of Q119 - White Label - Creditor Insurance - Penetration TEMPLATE, Bank D

Printed: 7/19/2019,2:46 PM



CANADIAN BANKERS ASSOCIATION

CONFIDENTIAL - NOT FOR PUBLIC RELEASE

2018 Benchmarking - Creditor Insurance

Bank E
BC and YK Prairies (AB, SK, MB, NWT, NU) ON (All)
Q1L Q2 Q3 Q4 _YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 _YTD
MORTGAGES Life
Dis
Cl
PERSONAL LOANS Life | | | | | | | | | | | | | |
ois | L 1 1 1 1 1 L 1 1 1 | I |
CREDIT LINES Life
Dis
Cl
BUSINESS LOANS Life | | | | | | | | | | | | | |
ois | 1 | 1 | || | 1 | 1 1 I |
CREDIT CARDS | 1 | 1 | || | 1 | 1 1 1 |
ON (less GTA) GTA QcC
Q1 Q2 Q3 Q4 _YID Q1 Q2 Q3 Q4 _YID Q1 Q2 Q3 Q4 _YID
MORTGAGES Life
Dis
o]
PERSONAL LOANS Life | | | | | | | | | | | | | |
ois | 1 | 1 | || | 1 | 1 1 I |
CREDIT LINES Life
Dis
c
BUSINESS LOANS  Life | | | | | | | | | | | | | |
ois | L 1 1 1 1 1 L 1 1 1 | I |
CREDIT CARDS | L 1 T 1 1 1 L 1 1 1 L1 |
Atlantic (NL, NB, NS, PE) National National
Q1 Q2 Q3 Q4 _YTD Q1 Q2 Q3 Q4 _YID Q1 Q2 Q3 Q4 _YID
MORTGAGES Life
Dis
Cl
PERSONAL LOANS Life | | | | | | | | | | | | | |
ois | 1 | 1 | || | 1 | 1 1 I |
CREDIT LINES Life
Dis
cl
BUSINESS LOANS  Life | | | | | | | | | | | | | |
ois | L 1 T 1 1 1 L 1 T 1 | |
CREDIT CARDS [ L 1 T 1 1 1 L T T 1 L1 ]

OTHER PRODUCTS

NOTES:

Copy of Q119 - White Label - Creditor Insurance - Penetration TEMPLATE, Bank E

Printed: 7/19/2019,2:46 PM



Copy of Q119 - White Label - Creditor Insurance - Penetration TEMPLATE, Bank F
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Bank F
BC and YK Prairies (AB, SK, MB, NWT, NU) ON (All)
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD QL Q2 Q3 Q4 YD
MORTGAGES Life
Dis
Cl
PERSONAL LOANS Life [ | | | | | | | | | | ] ]
ois | ] ] ] ] 1 1 ] ] ] ] ] ]
CREDIT LINES Life
Dis
Cl
BUSINESSLOANS  Life [ | | | | | | | | | | ] ]
ois | ] ] ] ] 1 1 ] ] ] ] ] ]
CREDIT CARDS | | | | | 1 | | | | | ] ]
ON (less GTA) GTA QcC
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YD
MORTGAGES Life
Dis
PERSONAL LOANS Life | | | | | | | | | | | ]
ois | ] ] ] ] 1 1 I I I I ] ]
CREDIT LINES
cl
BUSINESS LOANS  Life | | | | | | | | | | | ]
ois | ] ] ] ] 1 1 I I I I ] ]
CREDIT CARDS | | | | | | | | | ] ] ] ]
Atlantic (NL, NB, NS, PE) National National
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD
MORTGAGES Life
Dis
cl
PERSONAL LOANS Life | | | | | | | | | | | | ]
ois | ] ] ] ] 1 ] ] ] ] ] ]
CREDIT LINES Life
Dis
cl
BUSINESS LOANS  Life | | | | | | | | | | | | ]
ois | ] ] ] ] 1 ] ] ] ] ] ]
CREDIT CARDS | | I I I I I I I I I | |

OTHER PRODUCTS

NOTES:

Printed: 7/19/2019,2:46 PM
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Bank G
BC and YK Prairies (AB, SK, MB, NWT, NU) ON (All)
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 __YTD
MORTGAGES Life
Dis
cl
PERSONAL LOANS Life | ] ] ] ] || | ] | | | | ] | ] |
ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT LINES Life
Dis
cl
BUSINESS LOANS Life [ I | | | 1 | | | | | | | | | ] |
ois | 1 ] 1 ] || | 1 | 1 | | 1 I 1 |
CREDIT CARDS | 1 ] 1 ] || | I | | | I I I |
ON (less GTA) GTA QcC
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD
MORTGAGES Life
Dis
cl
PERSONAL LOANS Life [ I | | | 1 | | | | | | | | | ] |
ois | 1 ] 1 ] || | 1 | 1 | | 1 I 1 |
CREDIT LINES Life
Dis
Cl
BUSINESSLOANS Lite [ ] ] ] ] || | ] | | | | ] | ] |
ois | ] ] ] ] | ] ] ] | ] ] ] ] ]
CREDIT CARDS | ] ] ] ] | ] ] ] | ] ] ] ] ]
Atlantic (NL, NB, NS, PE) National National
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD
MORTGAGES Life
Dis
cl

PERSONAL LOANS Life

CREDIT LINES Life
Dis
Cl
BUSINESS LOANS  Life | 1 T 1 | | 1 1 | | 1 1T T 1
ois | 1 | 1 | || | 1 | 1 | | 1 I 1 |
CREDIT CARDS | 1 | 1 | || I 1 I | I 1 1 1 |

OTHER PRODUCTS

NOTES:

Copy of Q119 - White Label - Creditor Insurance - Penetration TEMPLATE, Bank G

Printed: 7/19/2019,2:46 PM
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Bank H
BC and YK Prairies (AB, SK, MB, NWT, NU) ON (All)
Q1L Q2 Q3 Q4 _YTD Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 _YTD
MORTGAGES Life
Dis
Cl
PERSONAL LOANS Life | | | | | | | | | | | | | |
ois | L 1 1 1 1 1 L 1 1 1 | I |
CREDIT LINES Life
Dis
Cl
BUSINESS LOANS Life | | | | | | | | | | | | | |
ois | 1 | 1 | || | 1 | 1 1 I |
CREDIT CARDS | 1 | 1 | || | 1 | 1 1 1 |
ON (less GTA) GTA QcC
Q1 Q2 Q3 Q4 _YID Q1 Q2 Q3 Q4 _YID Q1 Q2 Q3 Q4 _YID
MORTGAGES Life
Dis
o]
PERSONAL LOANS Life | | | | | | | | | | | | | |
ois | 1 | 1 | || | 1 | 1 1 I |
CREDIT LINES Life
Dis
c
BUSINESS LOANS  Life | | | | | | | | | | | | | |
ois | L 1 1 1 1 1 L 1 1 1 | I |
CREDIT CARDS | L 1 T 1 1 1 L 1 1 1 L1 |
Atlantic (NL, NB, NS, PE) National National
Q1 Q2 Q3 Q4 _YTD Q1 Q2 Q3 Q4 _YID
MORTGAGES Life
Dis
Cl
PERSONAL LOANS Life | | | | | | | | | | | | | |
ois | 1 | 1 | || | 1 | 1 1 I |
CREDIT LINES Life
Dis
cl
BUSINESS LOANS  Life | | | | | | | | | | | | | |
ois | L 1 T 1 1 1 L 1 T 1 | |
CREDIT CARDS [ L 1 T 1 1 1 L T T 1 L1 ]

OTHER PRODUCTS

NOTES:

Copy of Q119 - White Label - Creditor Insurance - Penetration TEMPLATE, Bank H

Printed: 7/19/2019,2:46 PM



