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Agenda Item 4(b)(i)
July 26/22 EOC Meeting

CAFIl Media Coverage Report

Appointment of Peter D. Thompson as CAFII chair (as of July 5, 2022)

The news releases (in English and French) were issued via the EIN Press Wire, which distributes the
releases to the websites of their member news organizations which reproduce the release on their
websites. They were also distributed by our media consultant by email to Insurance trade media.

The 2-hour visibility report generated by EIN shows that these releases reached and were reproduced
on a variety of their media member news site, which makes them searchable on the internet:
https://www.einpresswire.com/press-releases/report/TsdW6uoo7XrWvOSu?n=2
https://www.einpresswire.com/press-releases/report/OEHUDXhOv_W6J2QP?n=2

These efforts resulted in a good amount of media stories, with Investment Executive, Insurance Business
Canada, Wealth Professional and Eminetracanada publishing stories:
https://www.cafii.com/industry-appointments-of-the-week/
https://www.cafii.com/cafii-appoints-national-bank-insurance-ceo-as-new-chair/
https://www.cafii.com/thompson-succeeds-lobbezoo-as-cafii-chair/
https://www.cafii.com/cafii-names-new-board-chair/
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Peter D. Thompson of National Bank Insurance Elected Board Chair
of Canadian Association of Financial Institutions in Insurance

Toronto, June 21, 2022 — The Canadian Association of Financial Institutions in Insurance
(CAFII) is pleased to announce that Peter D. Thompson has been elected Chair of its Board of
Directors. Mr. Thompson succeeds Chris Lobbezoo, who has completed a two-year term as
Chair.

Mr. Thompson, President and CEO of National Bank Insurance, has been a director of CAFII
since 2019, and its Vice-Chair since 2020. National Bank Insurance is a trademark of National
Bank of Canada, which is a leading bank in Quebec and the sixth largest commercial bank in
Canada.

“On behalf of CAFII's Board, | want to thank Chris Lobbezoo for guiding our Association through
the unprecedented challenges presented by the COVID-19 pandemic over the last two years,”
said Mr. Thompson. “Under Chris’ leadership, CAFIl was able to successfully pivot its member
meetings and services, as well as its relationship-building and communications with insurance
regulators and policy-makers to online channels. In addition, the Association was able to adroitly
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turn its research focus to the impact of the pandemic on how Canadians want to conduct
insurance transactions in future.”

Mr. Lobbezoo, who is Vice-President of Creditor Insurance at RBC Insurance, remains on the
CAFII Board as the director from his member organization.

“I want to thank my fellow directors, the member volunteers who serve on CAFII committees,
and the Association’s leadership team for their support during my term as Chair,” said Mr.
Lobbezoo. “Going forward, CAFIl is in very experienced, capable hands with Peter D.
Thompson as Chair and | wish him the best of luck in guiding the Board in setting our
Association’s strategic direction and achieving much continued success.”

About CAFII: The Canadian Association of Financial Institutions in Insurance is a not-for-profit
industry Association dedicated to the development of an open and flexible insurance
marketplace. CAFII believes that consumers are best served when they have meaningful choice
in the purchase of insurance products and services. CAFII’'s 15 members include the insurance
arms of Canada’s major financial institutions — BMO Insurance; CIBC Insurance; Desjardins
Insurance; National Bank Insurance; RBC Insurance; ScotiaLife Financial; and TD Life
Insurance Company; along with major industry players Assurant Canada; The Canada Life
Assurance Company; Canadian Premier Life Insurance Company; Canadian Tire Bank; CUMIS
Services Incorporated; Manulife (The Manufacturers Life Insurance Company); Sun Life; and
Valeyo.
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David Moorcroft, Public Affairs Advisor
Email: david@strategy2communications.com; Tel: +1-416-727-1858
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Peter D. Thompson de Banque Nationale Assurances est élu président du conseil
d’administration de I’Association canadienne des institutions financiéres en assurance

Toronto, le 21 juin 2022 — L’Association canadienne des institutions financiéres en assurance
(ACIFA) est heureuse d’annoncer que Peter D. Thompson a été élu président de son conseil
d’administration. M. Thompson succede a Chris Lobbezoo, qui a terminé un mandat de deux ans a
la présidence.

M. Thompson, président et chef de la direction de Banque Nationale Assurances, est administrateur
de I'ACIFA depuis 2019, et vice-président de I'association depuis 2020. Banque Nationale
Assurances est une marque de commerce de la Banque Nationale du Canada, qui est une banque
de premier plan au Québec et la sixieme banque commerciale en importance au Canada.
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« Au nom du conseil d’'administration de I'ACIFA, je tiens a remercier Chris Lobbezoo d’avoir guidé
notre association face aux défis sans précédent que la pandémie de COVID-19 a créés au cours
des deux derniéres années », a déclaré M. Thompson. « Sous la direction de Chris, 'ACIFA a réussi
a adapter ses réunions et ses services aux membres, ainsi que ses rapports et ses communications
avec les régulateurs et les décideurs du secteur de I'assurance aux plateformes de communication
en ligne. De plus, 'Association a habilement réorienté ses recherches afin d’étudier les
répercussions de la pandémie sur la fagon dont la population canadienne souhaite effectuer des
transactions d’assurance a I'avenir. »

M. Lobbezoo, qui est vice-président de I'assurance-crédit a RBC Assurances, demeure au conseil
d’administration de 'ACIFA en tant qu’administrateur de son organisation membre.

« Je tiens a remercier mes collégues administrateurs, les membres bénévoles qui sieégent aux
comités de I’ACIFA ainsi que I'équipe de direction de I’Association pour leur soutien durant mon
mandat de président », a déclaré M. Lobbezoo. « Au cours des prochaines années, 'ACIFA sera
dirigée par une personne trés expérimentée et compétente. Je souhaite a Peter D. Thompson la
meilleure continuation possible pour guider le conseil d’administration dans le choix de I'orientation
stratégique de notre association et pour cumuler les réussites. »

A propos de ’ACIFA : L'Association canadienne des institutions financiéres en assurance (ACIFA)
est une association sectorielle a but non lucratif qui se consacre au développement d’'un marché de
I'assurance ouvert et flexible. L’ACIFA croit que les consommateurs sont mieux servis lorsqu’ils ont
un choix significatif dans I'achat de produits et services d’assurance. Les 15 membres de I'ACIFA
comprennent les branches d’assurance des principales institutions financiéres du Canada —
BMO Assurance, Assurance CIBC, Desjardins Assurances, Banque Nationale Assurances, RBC
Assurances, La Financiere ScotiaVie et TD Assurance — ainsi que les principaux acteurs de
I'industrie : Assurant, Assurance-vie Canada, Compagnie d’assurance-vie Premiére du Canada,
Banque Canadian Tire, CUMIS Services Incorporated, Manuvie (La Compagnie d’Assurance-Vie
Manufacturers), Sun Life et Valeyo.
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Personne-ressource pour les médias :
David Moorcroft, conseiller en affaires publiques
Courriel : david@strategy2communications.com; Tél. : +1-416-727-1858
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