
 

 
 

Agenda Item 4(g) 
September 19/23 EOC Meeting 

 
Travel Insurance Experts Committee (Chair: Katia Umutoniwase) 
The Travel Insurance Experts Committee last met when it held two virtual meetings in Q1 of 2023 to 
discuss ongoing and emergent travel medical insurance issues. 
 
While the industry is generally very busy at this time dealing with a significant increase in consumer 
travel, the number of problematic issues has diminished as the COVID-19 pandemic’s impact has 
declined. 
 
When the Committee next meets, it will be pleased to welcome two new members of the Committee – 
Michel Winterburn, Senior Manager, Scotia Insurance; and Ryan Basant, Product Manager, Wellness & 
Protection Insurance, CIBC Insurance -- to their first meeting. 


