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Briefing Note

Strategic and Regulatory Initiatives

Update on CLHIA May 2024 Conference on Compliance and Complaints

Purpose: Update

To update the EOC on the CLHIA May 2024 conference on compliance and complaints.

Background Information

CAFIl Executive Director Keith Martin will update the EOC on the CLHIA May 2024 3-day conference on
compliance and complaints. CAFIlI’'s team—Keith Martin, Research Analyst Robyn Jennings, and
Operations Manager Shanay Smith—attended the conference in Vancouver. The conference was
informative and productive in terms of networking opportunities.

Recommendation / Direction Sought: Update

This is an update item. No action required.

Supporting Documentation

No attachments.
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Rendre I'assurance simple et accessible pour les Canadiens
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