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Financial Institutions in Insurance institutions financiéres en assurance

Agenda Item 5(e)
May 25/21 EOC Meeting

CAFIl Working Group On FCAC Appropriateness Guideline’s Provisions Related To Authorized
Insurance Products/Credit Protection Insurance

Terms of Reference

Mandate

This Working Group will seek to develop a shared understanding of the application of the FCAC
Appropriate Standard to Authorized Insurance Products/Credit Protection Insurance as well as an
industry level position on what would be an acceptable and implementable approach to compliance
with the FCAC Appropriateness Guideline for Authorized Insurance Products/Credit Protection
Insurance, from the perspective of the federal Financial Consumer Protection Framework (FCPF) and the
provincial insurance regulatory framework, including Fair Treatment of Consumers principles.

Process

Based on the federal Financial Consumer Protection Framework (FCPF), the provincial insurance
regulatory framework, including Fair Treatment of Consumers principles, and emerging regulatory
developments the Working Group will look to:

— Explore what would constitute an “appropriate” or “inappropriate” enrolment

— Consider the information that would be required to determine whether an enrolment was
appropriate

— Consider the changes required to current enrolment processes to account for product
appropriateness

— Consider whether other processes (i.e., outside of the enrolment) that could be impacted by an
appropriateness standard

As the Working Group will launch at a time when the FCAC Appropriateness Guideline is not available to
CAFIl, the work outlined above is expected to be completed without reference to it. When copy of the
FCAC’s Appropriateness Guideline is available, the Working Group can then cross-reference its work
against that document.

Participants
Martin Boyle (BMO Insurance) will serve as the Chair of the Working Group.

CAFIl EOC and Board members will be invited to nominate up to two representatives per Member
company to serve on the Working Group.

Meetings
Initially the Working Group will meet every second Wednesday from 2:30 to 3:30 p.m. via MS Teams.

Making Insurance Simple and Accessible for Canadians

Rendre |'assurance simple et accessible pour les Canadiens



cafii aafa

The Canadian Association of Lassacuanon canadienne des

Financial Institutions in Insurance financigres en

200-411 Richmond Street E, Toronto, ON M5A 355

™ (416) 494-9224 &

(416) 967-6320
info@cafii.com www.cafii.com

CAFIl Working Group On FCAC Appropriateness Guideline’s Provisions Related To Authorized

Insurance Products/Credit Protection Insurance

Martin Boyle

BMO Insurance and Chair

Karam Al Saeygh

BMO Insurance

David D’Amico

BMO Insurance

Fernando Heleno

RBC Insurance

Penny Cordogiannis

RBC Insurance

Brad Kuiper Scotialife Financial
Anu Bains CIBC Insurance
Marie Nadeau National Bank Insurance
Pete Thorn TD Insurance
Aleks Omaljev TD Insurance (legal)
Derek Andrews Scotiabank
Ivana Veljovic Assurant
Emily Brown Sun Life
Staff:

Keith Martin, CAFII
Brendan Wycks, CAFII
Albert Lin, CAFII
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