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Financial Institutions in Insurance institutions financiéres en assurance

Agenda Item 5(i)
October 10/23 Board Meeting

Last Chancel!

CAFII Webinar on FSRA’s Consumer Office

A CAFII Virtual Fireside Chat with Stuart Wilkinson, including Introductory Comments
from Glen Padassery

Tuesday, September 26, 2023
from 1:00pm - 2:00pm ET

via Zoom Webinar

Glen Padassery

Executive Vice President, Policy & Chief Consumer
Officer; and Acting EVP, Auto/Insurance Products

Financial Services Regulatory Authority of Ontario
(FSRA)

(For capsule biography, click here)
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Stuart Wilkinson
Chief Consumer Officer

Financial Services Regulatory Authority of Ontario
(FSRA)

(For capsule biography, click here)

Join this webinar at which Glen Padassery, Executive Vice President, Policy and Chief
Consumer Office at FSRA will share his vision for the Consumer Office, followed by a
fireside chat with Stuart Wilkinson, Chief Consumer Officer, FSRA. The fireside chat
with Stuart Wilkinson and CAFIl Co-Executive Director Keith Martin will include
discussion of:

¢ Why was the Consumer Office developed?

e What are its main priorities?

e How is the Office funded?

e What are its objectives?

e What are its achievements to date?

e What is the impact of the Consumer Office on CAFIl members?
e What are the plans for 2023 and beyond?

Click Here to Reqister
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