
 

 

Agenda Item 5(f)(i) 

November 19/19 EOC Meeting 

 

 

 

Dear Natalie Hill  
 
You are cordially invited to attend CAFII's Holiday Season Reception on Tuesday, December 
3, 2019. This thought leadership and networking-focused gathering will provide an opportunity 
to socialize informally with CAFII member industry counterparts, insurance regulator and 
policy-maker representatives, and key contacts from allied industry Associations. 
 

This Reception will feature a presentation on 

  
"Modernize & Transform: Winning in The Future of Life & Health Insurance" 

 
Presented by  

 

Melissa Carruthers 
Senior Manager 
Monitor Deloitte Canada 
  
Melissa Carruthers is a 
Senior Manager within 
Monitor Deloitte's Strategy 
Consulting practice where 
she leads its Life and Health 
Insurance Strategy and 
Transformation offerings in 
Canada.  
  
Melissa joined Deloitte after 
working as a life and annuities actuary in both the direct insurance and reinsurance 
industries. Her breadth of prior industry experience includes roles in pricing and 
product development as well as corporate actuarial and biometric research.  
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In her current role as a strategy and transformation advisor, Melissa works with a 
number of the leading Canadian life and health insurance companies and financial 
institutions as they define their strategic priorities across multiple layers within the 
organization -- with a particular focus on corporate, product, and distribution strategy.  
  
Melissa is a frequent speaker at industry events on topics such as the future of life 
and health insurance; and the application of emerging technologies within insurance 
operations. 

 

When: 
 
Time: 

Tuesday, December 3, 2019 
 
5:00 P.M. - 7:45 P.M.  

Where: TD Conference Centre 
Concourse Level, Montane Room  
55 King Street West 
Toronto, Ontario 

 

 

Please RSVP by 5:00 p.m. on Friday, November 29, 
2019                            
 
For more information, please contact Felicia at felicia@cafii.com 
or (416) 494-9224 x 3. 
 
Sincerely, 
 

Brendan Wycks, BA, MBA, CAE 
Co-Executive Director 
Canadian Association of Financial  
Institutions in Insurance 
T: (647) 218-8243 
Office: (416) 494-9224 
brendan.wycks@cafii.com 
www.cafii.com 

Keith Martin 
Co-Executive Director 
Canadian Association of Financial  
Institutions in Insurance 
T: (647) 460-7725 
Office: (416) 494-9224 
keith.martin@cafii.com 
www.cafii.com 
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