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Dear Jake, 
 

We are pleased to invite you to attend our upcoming 2023 CAFII Webinar on 

 

Travel Trends and Travel Insurance Developments in 2023 

  

A Virtual Fireside Chat with Katia Umutoniwase, Helen Cosburn, and, Sheila Burns 

 

 

Wednesday, November 22, 2023 

from 1:00pm - 2:00pm ET 

via Zoom Webinar 
 

 

 

Katia Umutoniwase 

Head Of Sales Operations & Digital Enablement  

Manulife  

and Chair, CAFII Travel Health Insurance Committee 

 

(For capsule biography, click here) 

 

 

 

 

 

 

Helen Cosburn  

Chair, Strategic Partnerships 

Allianz Global Assistance 

and Director, Travel Health Insurance Association (THIA) 

 

(For capsule biography, click here) 

 

 

https://r20.rs6.net/tn.jsp?f=00117-Aoj6lNZtkh3Hgfbwi3J_ojJ_XWZKlliINwItYojoz0vNii8HaBszWP3HhHY_zDbS4gC8dde8rztEwjx-bA0oygct4Ho6Ww846Xak1DmMePr_GKlrLknjVs4PGBUF7IzcPpAw01zeVDY9To0tYpYjVppzaLmFnkPVnlv40sxy9wWI4cZllr7XZZwPS4EHfZl9giHedN_giEiuDtPNSS90zRb8K5tP9DDWf_nXLe_ApjbNWHydGpg==&c=MnPXFfdqkBh72T0a24hbZkfEIje_UQiq6dq7pGzykpYXPjDauJOVXQ==&ch=f4GnMF4qr-qkMkQIo3BRRWffgjVnahfwF4zQRmJZNXY4nUZXJ7q1Mw==
https://r20.rs6.net/tn.jsp?f=00117-Aoj6lNZtkh3Hgfbwi3J_ojJ_XWZKlliINwItYojoz0vNii8HaBicrOJ2yLAmV3UgmANZRPDzXSjJgSnbgChY4janvbBLL4ojnfWHuK7YU3C0YtUvfqQOyQGylpun6kmADssNZo45bFNIjg4DUFtJC9QN3sSpHbJCAwppQc7UWWeUIGFUXQoLpYsyHKHps1hMZmeS6FicYk2LMqhzNS8zoBckrGiYqz-499Po6mIWDOlYC48Le4A==&c=MnPXFfdqkBh72T0a24hbZkfEIje_UQiq6dq7pGzykpYXPjDauJOVXQ==&ch=f4GnMF4qr-qkMkQIo3BRRWffgjVnahfwF4zQRmJZNXY4nUZXJ7q1Mw==


 

 

Sheila Burns 

Director, Health and Disability Policy 

Canadian Life and Health Insurance Association (CLHIA) 

 

(For capsule biography, click here) 

 

 
 

 

 

In this fireside chat webinar, expert panelists from CAFII, THIA, and CLHIA will 

dialogue with moderator Keith Martin on topics such as 

 

• Has travel fully returned to pre-pandemic levels? 

•  What has changed from pandemic days around travel and travel insurance?  

• Have Canadian habits changed around travel insurance—are Canadians more 

aware of the risks of travelling without travel health insurance?  

• Media reports suggest Pearson Airport is one of the worst in the world—is this 

vital Canadian transportation hub really that bad?  

• Have the travel aspirations of Canadians changed? – for example, desiring 

more experience-oriented or thematic travel?  

•  How have travel health insurance, trip cancellation insurance, and baggage 

loss insurance changed and improved in response to the pandemic and in 

response to resurgent travel?  

• What developments do you see around travel and travel insurance in 2024? 
 

Click Here to Register  
 

 

For further information or assistance, please email events@cafii.com or call 416-494-9224 ext. 

3. 
 

We look forward to welcoming you to this 2023 CAFII webinar . 
 

Sincerely, 
 

Brendan Wycks, BA, MBA, CAE 

Co-Executive Director 

Canadian Association of Financial 

Institutions in Insurance 

T: (647) 218-8243 

Office: (416) 494-9224 

brendan.wycks@cafii.com 

www.cafii.com 

 

 

 

Keith Martin 

Co-Executive Director 

Canadian Association of Financial 

Institutions in Insurance 

T: (647) 460-7725 

Office: (416) 494-9224 

keith.martin@cafii.com 

www.cafii.com 

 

 

Canadian Association of Financial Institutions in Insurance 

Tel: 416-494-9224 | info@cafii.com | www.cafii.com  
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