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Agenda Item 7(f) 
October 24/23 EOC Meeting 

 

Register Now 

  

Words Matter: Inclusive Language 

  

A CAFII Webinar with Elissa Gurman 

 

 

Thursday, October 26, 2023 

from 1:00pm - 2:00pm ET 

via Zoom Webinar 
 

 

 

 

Elissa Gurman 

Principal at MacPhie, Toronto 

  

 

 

(For capsule biography, click here) 

 

 

 

    

https://r20.rs6.net/tn.jsp?f=001qON938gSGN58emNmgESRjdUenERxSISDnUxjnyAujGKvlAYpdtLvwmU--NPVFfquMy9WvcJpsVxkVBmiJuroilAi2HiFQF_2rpdUxmHUWGA9m0g6ad2iV-o75BWbJYQUQhBnWlm4Xfh_SvTxHTivF5FEcno13V6jBnQEFHj0XSD62K5qnlwuhgG55jpA_chfMqrK_rmSVLxQmFA7cQ9nmqYFyMdm-bUJwnsP_UtLaXLAtiH4gNQLSA==&c=FcbkDCOZYB-97wzWXv0R_qNwtJ4n8j3vm7sb9ADNQCvKx7nR9wU_pA==&ch=pYG_7Pb5xT97vWOBz47ykAnMvA4u1NW5axGfNsep3uFhSv4HsBBZiQ==


  

2 
 

Please join this CAFII webinar with MacPhie on “Words matter”.   

  

This session will reveal how the language we use every day can have a big impact on feelings 

of inclusion at work. That’s why MacPhie created Inclusive Language Training around how 

using and understanding inclusive language is a straightforward and concrete way to help 

everyone feel more comfortable at work. Participants in this webinar will build their knowledge 

and sensitivity around inclusive language, so they can feel more confident respectfully speaking 

and writing about difference. 

 

 

Click Here to Register  
 

 

For further information or assistance, please email Buni Mba at webinars@cafii.com or call 
416-494-9224 ext. 3. 

 

We look forward to welcoming you to this 2023 CAFII webinar. 
 

Sincerely, 
 

Brendan Wycks, BA, MBA, CAE 

Co-Executive Director 
Canadian Association of Financial  
Institutions in Insurance 

T: (647) 218-8243 

Office: (416) 494-9224 

brendan.wycks@cafii.com 

www.cafii.com 
 

 
 

Keith Martin 

Co-Executive Director 
Canadian Association of Financial  
Institutions in Insurance 

T: (647) 460-7725 

Office: (416) 494-9224 

keith.martin@cafii.com 

www.cafii.com 
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