f‘ ° ° 200-411 Richmond Street E, Toronto, ON M5A 355
Ca Il QCita ® (416) 494-9224 & (416) 967-6320
The Canadian Association of Lassociation canadienne des info@caﬂi.com WWW.CEﬁi.COm

Financial Institutions in Insurance institutions financiéres en assurance

June 30, 2022

The CAFII Alerts Weekly Digest is intended to provide a curated compendium of news articles, analyses, editorials,
and opinion commentary on insurance, regulatory, business/industry/economic, and societal topics of relevance to
CAFIl Members — drawn from domestic and international industry trade press and mainstream media — to aid in
Members’ awareness of the spectrum of recently published media content in those areas. Inclusion of a news
article, analysis piece, editorial, or opinion column in the Weekly Digest in no way implies CAFIl’s support or
endorsement of the interpretations, analyses, views, and/or opinions therein.
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NEWS ABOUT/FROM CAFIl MEMBERS AND/OR PARENT COMPANIES

Scotiabank Suspends Its Sponsorship Of Hockey Canada Over Sexual
Assault Allegations
By Simon Houpt, The Globe and Mail, June 28, 2022

Scotiabank suspends its sponsorship of Hockey Canada over sexual assault allegations - The Globe and
Mail

Scotiabank is suspending its sponsorship of Hockey Canada after the national sport organization paid an
undisclosed sum last month to settle allegations that eight Canadian Hockey League players sexually
assaulted a young woman after a Hockey Canada Foundation gala in June 2018.

In an open letter published on Tuesday, June 28 in The Globe and Mail, Scotiabank president and chief
executive Brian Porter said that, “like so many of you, | was appalled by the recent reports of alleged
assault involving younger ambassadors of Canada’s game. The alleged behaviour in this current case is
contrary to the beliefs and values that hockey is meant to embody, and those that we champion at
Scotiabank, as Canada’s Hockey Bank.”

The letter said that Scotiabank believes it has “a responsibility as hockey lovers and sponsors to
contribute to positive change in the sport. And, we are committed to ensuring that hockey is safe,
inclusive, and accessible.”

The bank announced that it was canceling marketing and events around the IIHF World Junior
Championship this August in Edmonton, and would redirect those funds to other charitable programs
including the Canadian Women’s Foundation, which supports women who are the victims of gender-
based violence.

It said it would suspend sponsorship activities “until we are confident the right steps are being taken to
improve the culture within the sport — both on and off the ice.”

Earlier this month, the federal sports minister, Pascal St-Onge, ordered a forensic audit of the
organization to ensure no public funds were used in the settlement, as Hockey Canada executives had
pledged.

Last week, Hockey Canada president Scott Smith and chief executive Tom Renney told the Standing
Committee on Canadian Heritage they did not know how many of the players had participated in an
independent investigation into the matter.

The woman at the centre of the allegations had been seeking $3.55-million in damages from Hockey
Canada, the CHL, and the unnamed players.
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Last week, the Canadian government froze Hockey Canada’s federal funding, saying the organization
must sign on to the newly created Office of the Sport Integrity Commissioner, which oversees
independent investigations of alleged abuse and mistreatment.

Scotiabank said in its letter that it expected Hockey Canada “to fully co-operate with the federal
government’s audit,” and to ensure “our sponsorship funding was used as intended.”

The bank has sponsored hockey activities for more than a decade, including such high-profile initiatives
as the annual Hockey Day in Canada celebration on CBC. Last fall, the bank launched a Hockey For All
marketing program to emphasize diversity, equity, and inclusion in the game, which included an
undisclosed financial commitment to help make hockey more accessible.

In 2019, Scotiabank became one of Hockey Canada’s international partners, a group of more than a
dozen which includes Bauer, Chevrolet, Canadian Tire, Swiss Chalet, and Skip the Dishes. Premier
partners of the organization include Esso, Nike, Telus, Tim Hortons, and the broadcasters TSN/RDS.

Government assistance accounted for only 6 per cent of Hockey Canada’s revenue last year, according
to the organization’s 2020-21 annual report. Forty-three per cent of its revenue came from business
development and partnerships such as the Scotiabank sponsorship.

Scotiabank Suspends Sponsorship Of Hockey Canada; Canadian Tire, Telus

Withdraw Support From Men’s World Juniors
By Simon Houpt, The Globe and Mail, June 29, 2022

https://www.theglobeandmail.com/canada/article-scotiabank-suspends-hockey-canada-sponsorship/

Hockey Canada is facing a growing revolt among some of its highest-profile sponsors, which are
responding to the organization’s payment of an undisclosed sum last month to settle allegations that
eight Canadian Hockey League players sexually assaulted a young woman after a gala it held in June
2018.

Canadian Tire and Telus both announced late on Tuesday, June 28 that they would pull their support
from August’s IIHF World Junior Championship in Edmonton. That followed Bank of Nova Scotia’s
announcement earlier that morning that it would “pause” its Hockey Canada sponsorship.

The increasing blowback has severely damaged Hockey Canada’s formerly lustrous brand, according to
one marketing expert, as companies that previously chased a “halo effect” of association are now
cutting their losses and removing themselves from a spiralling public relations crisis.

“We are appalled by the recent reports of assault involving members of the 2018 World Junior

Championship team,” says a statement sent to The Globe and Mail by Liz Sauvé, communications
manager for Telus, which is one of Hockey Canada’s five premier partners.
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The telecom company said that, while it “will continue to support upcoming women’s events and
grassroots initiatives dedicated to supporting youth in hockey,” it would pause its Hockey Canada
sponsorship activities and those related to the World Juniors, and “will redirect those funds to Canadian
organizations that support women affected by sexual violence.”

The statement adds that Telus is “engaged with Hockey Canada to understand what specific changes are
being made within their organization to drive positive cultural change and create a safe, inclusive hockey
experience for all.”

Stephanie Nadalin, vice-president of communications for Canadian Tire, said in a statement that the
retailer was also withdrawing its sponsorship support for the World Juniors and “re-evaluating its
relationship with Hockey Canada.”

“We are deeply disappointed in Hockey Canada’s lack of transparency and accountability around the
assault allegations,” the statement says. “We are calling on Hockey Canada to do better and live up to
their commitment to change the systemic culture of silence in our nation’s sport, and push to make it
more inclusive and safe for all.”

In an open letter published on Tuesday, June 28 in The Globe, Scotiabank president and chief executive
Brian Porter said he was “appalled” by the allegations.

“The alleged behaviour in this current case is contrary to the beliefs and values that hockey is meant to
embody, and those that we champion at Scotiabank, as Canada’s Hockey Bank,” the letter says.

The letter says Scotiabank believes it has “a responsibility as hockey lovers and sponsors to contribute to
positive change in the sport” and is “committed to ensuring that hockey is safe, inclusive and
accessible.”

The bank announced it was cancelling marketing and events around the World Juniors and would
redirect those funds to other charitable programs, including the Canadian Women’s Foundation, which
supports victims of gender-based violence. It will suspend sponsorship activities until it is “confident the
right steps are being taken to improve the culture within the sport — both on and off the ice.”

Scotiabank may have been spurred to act partly because of increasing expectations among consumers
that it would be a voice for social change.

At a sports industry conference last fall, Lisa Ferkul, then the director of hockey sponsorship for
Scotiabank, said the bank had begun to position itself as an advocate on issues related to diversity,
equity and inclusion related to hockey. As a result, consumer research it commissioned suggested that
“we almost have an obligation to speak out against the cultural issues that [hockey] was facing.”

David Chong, a managing director of marketing consultancy MKTG Canada, which counts Scotiabank as a
client, said companies “engage in sponsorships to get a halo effect” from associations with organizations
such as Hockey Canada.” But that can quickly turn: “You go into it thinking it’s all going to be positive,
but there are always risks and dangers — of conduct, morality, situations that will reflect negatively.”
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In a statement e-mailed to The Globe, Imperial Qil Canada, whose Esso brand is a Hockey Canada
premier partner, noted its concern about the allegations and said hockey “should be a sport where
everyone feels safe,” but did not indicate any intention to change its sponsorship plans.

In a statement issued on Tuesday afternoon, June 28, before Telus and Canadian Tire had announced
their moves, Hockey Canada said it “values our relationship with Scotiabank, and we both respect and
understand their decision regarding their sponsorship.” It added that the organization “is on a journey
to change the culture of our sport and to make it safer and more inclusive, both at the rink and in our
communities. We have been on this journey for some time, but we agree that more needs to be done,
and more quickly.”

Canadian Insurance Firms In U.S. Move To Extend Health Benefits After

Roe V. Wade Overturned
By Clare O’Hara, Jason Kirby, and Tim Kiladze, The Globe and Mail, June 24, 2022

https://www.theglobeandmail.com/business/article-roe-v-wade-abortion-supreme-

court/?utm medium=email&utm source=Streetwise&utm content=2022-6-

27 21&utm term=Canadian%20insurance%20firms%20in%20U.S.%20move%20to%20extend%20health
%20benefits%20after%20R0e%20v.%20Wade%20overturned%20&utm campaign=newsletter&cu id=Ts
6FwhWx6n2rSHCOx7MiReEeeFJOJkTh

Two of Canada’s largest insurers have joined the growing number of employers in the United States that
are extending health benefits for their employees after a ruling by the U.S Supreme Court that will soon
make abortion illegal in some states.

Both Sun Life Financial Inc. and Manulife Financial Corp., which have large operations in the United
States, are joining a wave of U.S companies — including entertainment giant Condé Nast, JP Morgan
Chase, Citigroup Inc., The Walt Disney Co., and Goldman Sachs —in announcing that they will add new
travel benefits to their employee group health plans to cover the cost of out-of-state travel for legal
abortions.

Sun Life Financial has about 6,000 U.S. employees. The company will now offer all employees — and their
dependants —who are enrolled in its group health plan a “medical travel and lodging reimbursement
benefit” for any covered medical treatment or procedure that is not available within 100 miles of their
home, the company said on Friday, June 24.

“We believe strongly that everyone should have equal access to health care, and we support the right of
every employee to receive medical treatment regardless of where they live,” Sun Life spokesperson
Rajani Kamath, said in an e-mail to The Globe and Mail.

Manulife said on Friday, June 24 that it will cover travel, lodging, and other costs for any employee,

spouse, or dependant to travel outside of their state, together with a companion, “to secure access to
reproductive health care” if the services are not provided in their home state.

6|Page Back to Table Of Contents



https://www.theglobeandmail.com/business/article-roe-v-wade-abortion-supreme-court/?utm_medium=email&utm_source=Streetwise&utm_content=2022-6-27_21&utm_term=Canadian%20insurance%20firms%20in%20U.S.%20move%20to%20extend%20health%20benefits%20after%20Roe%20v.%20Wade%20overturned%20&utm_campaign=newsletter&cu_id=Ts6FwhWx6n2rSHC0x7MiReEeeFJOJkTb
https://www.theglobeandmail.com/business/article-roe-v-wade-abortion-supreme-court/?utm_medium=email&utm_source=Streetwise&utm_content=2022-6-27_21&utm_term=Canadian%20insurance%20firms%20in%20U.S.%20move%20to%20extend%20health%20benefits%20after%20Roe%20v.%20Wade%20overturned%20&utm_campaign=newsletter&cu_id=Ts6FwhWx6n2rSHC0x7MiReEeeFJOJkTb
https://www.theglobeandmail.com/business/article-roe-v-wade-abortion-supreme-court/?utm_medium=email&utm_source=Streetwise&utm_content=2022-6-27_21&utm_term=Canadian%20insurance%20firms%20in%20U.S.%20move%20to%20extend%20health%20benefits%20after%20Roe%20v.%20Wade%20overturned%20&utm_campaign=newsletter&cu_id=Ts6FwhWx6n2rSHC0x7MiReEeeFJOJkTb
https://www.theglobeandmail.com/business/article-roe-v-wade-abortion-supreme-court/?utm_medium=email&utm_source=Streetwise&utm_content=2022-6-27_21&utm_term=Canadian%20insurance%20firms%20in%20U.S.%20move%20to%20extend%20health%20benefits%20after%20Roe%20v.%20Wade%20overturned%20&utm_campaign=newsletter&cu_id=Ts6FwhWx6n2rSHC0x7MiReEeeFJOJkTb
https://www.theglobeandmail.com/business/article-roe-v-wade-abortion-supreme-court/?utm_medium=email&utm_source=Streetwise&utm_content=2022-6-27_21&utm_term=Canadian%20insurance%20firms%20in%20U.S.%20move%20to%20extend%20health%20benefits%20after%20Roe%20v.%20Wade%20overturned%20&utm_campaign=newsletter&cu_id=Ts6FwhWx6n2rSHC0x7MiReEeeFJOJkTb
https://www.theglobeandmail.com/business/article-roe-v-wade-abortion-supreme-court/?utm_medium=email&utm_source=Streetwise&utm_content=2022-6-27_21&utm_term=Canadian%20insurance%20firms%20in%20U.S.%20move%20to%20extend%20health%20benefits%20after%20Roe%20v.%20Wade%20overturned%20&utm_campaign=newsletter&cu_id=Ts6FwhWx6n2rSHC0x7MiReEeeFJOJkTb

f‘ - . 200-411 Richmond Street E, Toronto, ON M5A 355
Ca I I aCI a T (416) 494-9224 B (416) 967-6320
The Canadian Association of Lassociation canadienne des info@caﬁi_com WWW_caﬁi'com

Financial Institutions in Insurance institutions financiéres en assurance

“We also understand that access to reproductive health care is a deeply personal matter, and we believe
our colleagues should have the opportunity to make the choices they feel are best for themselves and
their families,” the company said in a statement.

On Friday, June 24, the U.S. Supreme Court overturned Roe v. Wade, a landmark 1973 ruling that
established the constitutional right to abortion and legalized it nation-wide. The U.S. court also voted 6-
3 to uphold a Republican-backed Mississippi law that bans abortion after 15 weeks of pregnancy. The
result could now lead to abortion bans in roughly half the states in the U.S.

Four of Canada’s five largest banks, which all have U.S. operations, either declined to comment or did
not return requests for comment on their health insurance plans for U.S. employees. Royal Bank of
Canada has about 14,000 U.S. employees, while Toronto Dominion Bank has 25,000 employees in its
U.S. retail arm.

A spokesperson for Royal Bank said it is “committed to supporting the health and well-being” of all
employees and is currently “assessing the impact of this decision on the health care options and benefits
available to our U.S. colleagues.”

Many companies in the United States were quick to respond to the ruling on Friday, June 24 because the
decision was leaked to the public earlier this year when the U.S. media outlet Politico published a
document that showed a potential majority decision by the court.

In early June, JPMorgan Chase notified its employees that it would add travel benefits for any covered
service that can only be obtained more than 50 miles from home. Previously, health care travel benefits
at the U.S. bank only covered a limited number of services requiring travel, including organ transplants,
but as of July 1 the benefits will now include “all covered health care services” that can only be obtained
far from an employee’s home, including legal abortions.

It's as-yet unknown whether anti-abortion states will impose outright bans on their residents from
seeking abortions out of state, or even whether such laws would be constitutional.

Justice Brett Kavanaugh, one of four justices who sided with Justice Samuel Alito’s ruling, said states
don’t have the right to stop women from travelling to other states to obtain an abortion.

“May a state bar a resident of that state from travelling to another state to obtain an abortion?” he
wrote. “In my view, the answer is no based on the constitutional right to interstate travel.”

However, Justice Kavanaugh’s concurring opinion is not legally binding.
What’s even less clear is whether states can punish employers who pay for that travel.

In December 2021, Missouri state Representative Mary Elizabeth Coleman, a Republican, introduced a
proposal that would allow citizens to sue abortion providers and anyone who helps a woman obtain
one, even if it occurs outside Missouri. The proposal didn’t get a vote but that could still happen there or
in other anti-abortion states.
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“Companies are looking hard at the scope of their benefits and to what extent there might be some
legislation that tries to restrict that,” said Teresa Johnson, partner at Arnold & Porter Kaye Scholer LLP in
San Francisco. The firm is part of an alliance of more than 20 regional and national law firms that have
pledged to provide free legal representation to women seeking abortions and to abortion providers.

“Limitations on travel that would penalize people from being able to travel for abortions are just one of
the many leading-edge issues that are coming up in the post-Roe world,” she said. “It feels like the list of
guestions this one decision striking down Roe is going to give rise to is a parade of horribles.”

With Friday, June 24’s decision, attention has also turned to the potential economic fallout from the
ruling, with many economists arguing that abortion access is not just a social issue, but one that could
have a lasting impact on the U.S. economy and women'’s financial well-being.

Last September, 150 economists filed an amicus brief with the Supreme Court arguing against the ban
and outlining research on the effect of unwanted pregnancies on women’s education, labour force
participation, and earnings.

Among the research they cited was evidence that young women who obtained a legal abortion and
delayed an unplanned start to motherhood by just one year saw an 11-per-cent increase in their wages
later in their careers.

Likewise, research has also shown that access to abortion for young women who experienced an
unintended pregnancy boosted the likelihood that they would finish college by nearly 20 percentage
points.

“We know from our research and other studies that reducing abortion access is going to create a lot of
economic and financial hardships for women,” said Sarah Miller, an assistant professor of business
economics and public policy at the University of Michigan and one of the economists to sign the amicus.

Recession Fears Plunge Banks’ Stock Prices Into 20% Drop

TD Leads Slump, Falling To Lowest Point In Nine Months
By Bloomberg News, June 23, 2022

Recession fears plunge banks into 20% drop | Wealth Professional

Canadian banks’ stock prices have fallen more than 20% from their record high set in early February as
recession fears send investors fleeing.

The S&P TSX Financials Sector Index and the S&P/TSX Commercial Banks Index, which tracks the
country’s eight largest lenders, both dropped on Thursday, June 23, adding to another day of losses,
after inflation in Canada surged to a four-decade high and US data pointed to rising unemployment and
slumping manufacturing and services activity.
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Toronto-Dominion Bank, Canada’s second-largest lender, led losses as it dropped as much as 3.6% to its
lowest point in nine months. Canadian Imperial Bank of Commerce and Bank of Nova Scotia fell as much
as 3.4% and 3.3%, respectively.

The commercial banks index hit its high on February 8 and was one of the S&P TSX Composite Index’s
strongest performers before spiraling as Russia launched its war in Ukraine on February 24 and central
banks warned of a potential economic downturn.

Analysts are warning that banks’ profits may not be as strong going forward. Canadian bank earnings
estimates for 2023 could fall by 16% on average in the case of an economic downturn, according the

RBC Capital Markets. Scotiabank and CIBC are among the Big Six bank stocks leading losses this year.

Both banks, Canada’s third- and fifth-largest banks, could have further to fall as they rebuild loan loss
provisions previously released as pandemic restrictions unwound earlier this year.

Scotiabank’s core earnings per share for 2023 could decline the most out of the group by 22.5%, RBC
analyst Darko Mihelic said in a note to clients on Tuesday, June 21. The bank has released the most
performing reserves of the group, while Bank of Montreal and National Bank of Canada would be the
least impacted, with each bank’s core EPS estimates falling by 12.6%.

“NA and BMO would be good defensive stocks to own heading into a recession,” Mihelic said. “BNS and
CM would likely suffer under bigger earnings declines and some consternation around housing in
Canada and generally higher loan loss concerns.”

Inflation in Canada climbed to 7.7% in May, reaching its highest point in 40 years, Statistics Canada said
on Wednesday, June 22. The jump bolsters expectations that the Bank of Canada will deliver an
aggressive rate increase next month.

Even so, Canada’s banking regulator left a key capital requirement for large lenders unchanged on
Wednesday, June 22, indicating that it believes that the banks can absorb potential losses even as
economic risks mount.

Investors prefer banks that get a head start on building up their reserves, Mihelic said.

“The banks that begin to proactively build reserves ahead of peers will be rewarded as long as there are
not bank-specific issues causing the reserve build,” he said.

As recession fears mount and Canada’s housing market cools, analysts, including those at Barclays and
Desjardins, have been cutting their price targets on the country’s largest lenders. Since March 4, the
average price target on the commercial banks index fell 6.3%, with CIBC’s target dropping 9.7%.
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COVID-19 PANDEMIC RESILIENCE AND RECOVERY NEWS

Canadian Travellers Told To ‘Pack Your Patience’ As Inflation, Airport

Chaos Threaten Tourism Industry’s Rebound
Short-Term Gains Might Not Be Enough To Offset Long-Term Pains For Devastated

Travel Sector, Experts Fear.
By Rosa Saba, Toronto Star, June 30, 2022

Ongoing chaos at airports combined with sustained high inflation is dampening the momentum of the
travel industry’s rebound from COVID-19, industry experts say, delaying a return to pre-pandemic
numbers.

“The rising cost of gas, the rising price of everything, as well as what people are seeing at our airports, is
certainly having a deterring factor,” said Beth Potter, president and CEO of the Tourism Industry of
Canada.

Potter said earlier this year that she was hopeful that 2022 would bring the full return of domestic travel
as well as a decent recovery for international travel compared to 2019.

But now, a number of factors have her delaying that prediction, and she doesn’t think domestic travel
will reach 2019 levels until 2023.

“We're seeing pretty good numbers, but we’re not seeing what we had hoped.”

As COVID-19 restrictions on travel loosen around the world, the air travel industry has had trouble
keeping up amid labour shortages and heightened demand.

Now, would-be travellers are eyeing the ongoing chaos at Canadian airports — piles of baggage, hours-
long lineups, delayed or cancelled flights — and may be planning to travel another way, or not at all.

The momentum created by pent-up demand has led to a domino effect of trouble at airports, said Marty
Firestone, president of Toronto-based insurance broker Travel Secure.

“Every single element of travel has been affected,” he said.

On the upside, some Canadians who might otherwise wait to travel amid the troubles may be inclined to
book trips anyway, said Firestone — many have credits from cancelled 2020 trips or extra savings to
spend.

But they are also increasingly buying trip cancellation and interruption insurance, knowing full well that
something could go wrong during their travels, he said.

According to Google search data, searches for “travel cancellation policy” in April 2022 were up 210 per
cent and travel insurance-related searches were up 100 per cent in Canada compared to April 2019.
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Despite fears over persistent inflation and airport delays, some Canadians are travelling anyway, happy
to be on the road or in the air after two years of staying home.

RBC economist Claire Fan said the latest data show that airline passenger traffic in Canada is at about 80
per cent of pre-pandemic levels, compared to 50 per cent at the beginning of the year.

“It’s a really rapid rebound,” she said.

Meanwhile, spending on all kinds of travel is above pre-pandemic levels, said Fan. Traffic usually trails
bookings by a month or two, she added, so the numbers will likely keep rising as summer progresses.

However, she added, inflation and the ongoing capacity issues at airports have slowed that momentum
a little.

Firestone and Potter have the same advice for those travelling this summer: “Pack your patience.”

Meanwhile, the cost of living is going up, especially gas prices, food prices, and mortgage interest rates,
impacting how much Canadians have to spend on travel and leisure.

According to a Google study commissioned by IPSOS, 91 per cent of Canadians say they are choosing the
most cost-effective option when they travel.

In a recent survey on travel by PayPal Canada, 82 per cent of millennials said inflation is going to impact
their vacation plans in 2022, including the duration of the trip as well as how much they spend while
they’re away.

Most millennials said they plan to stick to North America for their travel this year due to COVID-19 and
inflation, with 25 per cent sayin