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In 2020, CAFIl's sustamed involvement and action on behalf of
embers is required, as many of the issues we've been working on
main active and new regulatom@%enges are emerging.

e CAFII 2019 Accomplishments Summarﬂrincluded in this Member
& Volunteer Leader Recognition and Annual Report highlights just a
sample of the Association’s accomplishments on behalfofM m
and Associates over the past year. | hope you enjoy peru g tan
will keep it as memento.

Sincerely,

NICOLE BENSON

Chair, CAFIl Board of Directors and

CEO & President,

Valeyo (Canadian Premier Life Insurance)



CAFIl 2019 ACCOMPLISHMENTS SUMMARY

strengthened our already well-established, collegial relationship with the management team
and Board of Directors of the Financial Services Regulatory Authority of Ontario (FSRA), which
launched as that province's new financial services regulator on June 8, 2019. Resulted in FSRA'S
appointment of CAFII Co-Executive Director Keith Martin to its Stakeholder Advisory Committee
for the Life and Health Insurance Sector.

made a Visits tour to insurance regulators and policy-makers in the four Western Canada
provinces, thereby strengthening CAFII's relationships with and gathering intelligence from the
Manitoba Superintendent of Insurance; Insurance Council of Manitoba; Saskatchewan Financial
and Consumer Affairs Authority (FCAA); Insurance Councils of Saskatchewan; Saskatchewan
Deputy Minister of Justice; Alberta Superintendent of Insurance and insurance regulation
colleagues in Alberta Treasury Board and Finance (ATBF); Alberta Insurance Council; BC Ministry
of Finance, Policy Division; BC Financial Services Authority (BCFSA), which succeeded the former
BC Financial Institutions Commission (FICOM) on November 4, 2019; and the Insurance Council
of BC.

as a key stakeholder, CAFIl participated in CCIR's 2019 Stakeholder Dialogue meeting, focused
on the Council's draft 2020-2 Strategic  lan.CAFIl provided substantive feedback and had an
engaged discussion with CCIR Members regarding CCIR's proposed strategic priorities and
initiatives. CCIR's 2020-2 Strategic  larreflected changes to the draft, including items CAFIl had
discussed at the Stakeholder Dialogue meeting.

acting on CAFIl Board's Strategic Plan-based commitment to utilize evidence-based consumer and
industry research, issued a Media Release on the results of CAFll-commissioned, independent
third party research conducted by Pollara Strategic Insights on consumers' satisfaction with credit
protection insurance on mortgages and home equity lines of credit (HELOCs). This and other CAFII
Media Releases resulted in publication of several industry trade press stories, which were shared
with insurance regulators and policy-makers, and enhanced CAFII's website content.

based on Member value satisfaction, secured agreement of the Association'’s first two Initiation
Members -- Manulife and Canada Life Assurance - to remain as full dues-paying Regular Members
of the Association in 2020, after two years of discounted dues as Initiation Members. Also secured
a CAFIl Initiation Membership application from Sun Life Financial (which was welcomed into the
Association on February 10/20, upon the CAFIl Board's approval of its application).




Nicole Benson,
Chair

CEO & President,
Valeyo (Canadian
Premier Life Insurance)

Chris Lobbezoo,
Vice-Chair
Vice-President,
Creditor Insurance
RBC Insurance

Peter McCarthy,
Immediate Past-Chair
President & CEO

BMO Insurance

Paul Cosgrove, Director
President, Business Partnerships
Assurant Canada

Janice Farrell-Jones, Director
Senior Vice-President,

Life & Health Insurance

TD Insurance

Zack Fuerstenberg, Director
Senior Vice-President, Insurance Canada
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Louie Georgakis, Director
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The Canada Life Assurance Company

André Langlois, Director
Senior Vice-President, Life and Health
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Sophie Ouellet, Director
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Sandra Rondzik, Director
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Vice-President, Creditor Insurance
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EXECUTIVE OPERATIONS COMMITTEE

Martin Boyle,

Board Secretary & EOC Chair
BMO Insurance
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Peter Thorn,
Immediate Past Board

Secretary & EOC Chair
TD Insurance

Sharon Apt
The Canada Life
Assurance Company

Afzal Baig
TD Insurance

Nathalie Baron
Desjardins Insurance

Charles Blaquiere
Valeyo (Canadian
Premier Life Insurance)

Emily Brown
Sun Life

Caroline Cardinal
National Bank Insurance

Isabelle Choquette
Desjardins Insurance

Penelope Cordogiannis
RBC Insurance

Michelle Costello
CUMIS/The Co-operators

Nina Desai
Manulife Financial

Rob Dobbins
Assurant Canada

Tony Pergola,

CAFIl Treasurer

ScotialLife Financial

Moira Gill,
Past EOC Chair
TD Insurance

Dana Easthope
Candian Premier Life
Insurance

Dallas Ewen
The Canada Life
Assurance Company

Michele Jenneau
National Bank Insurance

Dominique Julien
CIBC Insurance

Karyn Kasperski
RBC Insurance

Scott Kirby
TD Insurance

Brad Kuiper
Scotialife Financial

Charles MacLean
RBC Insurance

Vikram Malik
Sun Life

Anita Mukherjee
RBC Insurance

Aneta Murphy
Scotialife Financial

John Lewsen,
Past EOC Chair
BMO Insurance

Marie Nadeau
National Bank Insurance

Susanne Oleksandriw
Sun Life

Joanna Onia
CIBC Insurance

Diane Quigley
CUMIS/The Co-operators

Vivek Sahni
RBC Insurance

Monika Spudas
Manulife Financial

Andrea Stuska
TD Insurance

Shawna Sykes
The Co-operators

Mindy Tarantelli
ScotiaLife Financial

Kamana Tripathi
TD Insurance



MARKET CONDUCT & LICENSING
Brad Kuiper, Committee Chair, Scotialife Financial

Martin Boyle Jennifer Goodstadt  Sandy Prokop
BMO Insurance CUMIS/The Co-operators - RBC Insurance
Greg Caers Leena Khan Diane Quigley
BMO Insurance Manulife Financial CUMIS/The Co-operators
Fay Coleman Scott Kirby Andrea Stuska
TD Insurance TD Insurance TD Insurance
Dallas Ewen John Lewsen Shawna Sykes
The Canada Life BMO Insurance The Co-operators
Assurance Company

Huma Pabani
Moira Gill TD Insurance

TD Insurance

RESEARCH & EDUCATION

Andrea Stuska, Committee Chair, TD Insurance

Rob Dobbins Aneta Murphy Cecilia Xiao

Assurant Canada ScotiaLife Financial Assurant Canada
Dallas Ewen Elaine Parr Sandy Zeidenberg
The Canada Life TD Insurance Manulife Financial

Assurance Company

Diane Quigley
Craig McKendrick CUMIS/The Co-operators
CIBC Insurance

TRAVEL MEDICAL EXPERTS WORKING GROUP
Afzal Baig, Committee Chair, TD Insurance

Silvana Capobianco Katia Umutoniwase Lisa Voisin
BMO Insurance Manulife Financial RBC Insurance

Martin Plante
Desjardins Insurance

MEDIA ADVOCACY
Charles Blaquiere, Committee Chair, Valeyo (Canadian Premier Life Insurance)

Adam Ebrahim Greg Skinner Andrea Stuska
ScotialLife Financial RBC Insurance TD Insurance

Laura Nourcy Brian Smith
Desjardins Insurance  BMO Insurance

CAFI COMMITTEES



CREDIT PROTECTION INSURANCE INDUSTRY

BEST PRACTICES WORKING GROUP
Martin Boyle, Committee Co-Chair, BMO Insurance
Karyn Kasperski, Committee Co-Chair, RBC Insurance

Sharon Apt
The Canada Life
Assurance Company

Nathalie Baron
Desjardins Insurance

Emily Brown
Sun Life

Greg Caers
BMO Insurance

Caroline Cardinal
National Bank Insurance

Isabelle Choquette
Desjardins Insurance

Michelle Costello
CUMIS/The Co-operators

Audrey Delage
National Bank Insurance

Asma Desai
Canadian Premier
Life Insurance

Rob Dobbins
Assurant Canada

Luce Doyon
National Bank Insurance

Dana Easthope
Canadian Premier
Life Insurance

Jeremy Flanagan
TD Insurance

Kathy Hawkins
TD Insurance

Michele Jenneau
National Bank Insurance

Hassan Khawaja
TD Insurance

Scott Kirby
TD Insurance

Brad Kuiper
ScotiaLife Financial

WORKING GROUP ON CREDIT
CARD-EMBEDDED INSURANCE BENEFITS

Scott Kirby, Committee Chair, TD Insurance

Mark Ardern
CIBC Insurance

Martin Boyle
BMO Insurance

Michelle Butler
Scotialife Financial

Silvana Capobianco
BMO Insurance

Benita Chan
RBC Insurance

Isabelle Choquette
Desjardins Insurance

Caroline Jimdar
RBC Insurance

Karyn Kasperski
RBC Insurance

Chris Lee
ScotiaLife Financial

Beljana Radisa
RBC Insurance

NETWORKING AND EVENTS COMMITTEE

Denzyl Monteiro
ScotiaLife Financial

Marie Nadeau
National Bank Insurance

Joanna Onia
CIBC Insurance

Parminder Rai
CIBC Insurance

Rebecca Saburi
BMO Insurance

Monika Spudas
Manulife Financial

Andrea Stuska
TD Insurance

Kathy Tetford
TD Insurance

Mandy Rutten
CIBC Insurance

Greg Shirley
Manulife Financial

Monika Spudas
Manulife Financial

Peter Thorn
TD Insurance

Tracey Torkopoulos
Assurant Canada

- Scott Kirby, Committee Co-Chair, TD Insurance
John Lewsen, Committee Co-Chair, BMO Insurance
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CAFII ASSOCIATES

M Communications International Inc.
RGA®

RSM

TORYS

WillisTowers Watson Lil"I'lLl



Keith Martin, Co-Executive Director
Brendan Wycks, Co-Executive Director
Albert Lin, Association Coordinator
Tara Moran, Accounting Manager
Martha Feenstra, Event Coordinator
Mujtaba Mirza, IT Coordinator

Astrid Marschall, Graphic Designer

The Canadian Association of ‘ Lassociation canadienne des

Financial Institutions in Insurance institutions financiéres en assurance

www.cafii.com



