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CAFII Member and Associate Representatives:

Thank you for your organization’s important participation in 
and support of CAFII over the past year, and for renewing your 
commitment to our Association in 2020.

In 2019, CAFII had a very active and productive year -- especially in 
the area of regulatory relations, communications, and advocacy, our 
core focus and strength. We had written communications dialogue 
and productive meetings with provincial and federal insurance 
regulators and policy-makers -- on important issues relevant to the 
VLPSOH��DFFHVVLEOH� LQVXUDQFH�VROXWLRQV� WKDW�RXU�PHPEHUV�R΍HU� WR�
Canadians from coast-to-coast.  We were actively involved in formal 
regulatory consultations and made key written submissions; and 
we advanced the interests of our Members and Associates through 
strategic relationship-building with regulators and policy-makers 
across the country.

In 2020, CAFII’s sustained involvement and action on behalf of 
Members is required, as many of the issues we’ve been working on 
remain active and new regulatory challenges are emerging.

The CAFII 2019 Accomplishments Summary included in this Member 
& Volunteer Leader Recognition and Annual Report highlights just a 
sample of the Association’s accomplishments on behalf of Members 
and Associates over the past year. I hope you enjoy perusing it and 
will keep it as memento.

Sincerely,TH
A

N
K 

YO
U

NICOLE BENSON
Chair, CAFII Board of Directors and
CEO & President, 
Valeyo (Canadian Premier Life Insurance) 
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Y played an industry Association leadership role in dealing with the AMF on its emergent issue 

UHODWHG�WR�WKH�R΍HULQJ�RI�FUHGLW�SURWHFWLRQ�LQVXUDQFH�FRYHUDJH�WR�VSRXVHV�DQG�RWKHU�QRQ�GHEWRU�
related parties, where the insurer cannot demonstrate, to the AMF’s satisfaction, that it has a 
pecuniary interest in the life and/or health of the non-debtor spouse/related party. Secured a win 
for the industry by advocating, negotiating, and convincing the AMF to modify its initial position 
ZLWK�UHVSHFW�WR�D�ZRUNDEOH�UXQ�R΍�DWWULWLRQ�SODQ�IRU�VXFK�FRYHUDJH�

strengthened our already well-established, collegial relationship with the management team 
and Board of Directors of the Financial Services Regulatory Authority of Ontario (FSRA), which 
ODXQFKHG�DV�WKDW�SURYLQFHȇV�QHZ�ȴQDQFLDO�VHUYLFHV�UHJXODWRU�RQ�-XQH�����������5HVXOWHG�LQ�)65$ȇV�
appointment of CAFII Co-Executive Director Keith Martin to its Stakeholder Advisory Committee 
for the Life and Health Insurance Sector.

played a strong communications and advocacy role on behalf of the industry in dealing with 
6DVNDWFKHZDQȇV� )LQDQFLDO� DQG�&RQVXPHU� $΍DLUV� $XWKRULW\� �)&$$��ZLWK� UHVSHFW� WR� LWV� SODQV� IRU�
EULQJLQJ�LQWR�IRUFH�WKH�SURYLQFHȇV�QHZ�ΖQVXUDQFH�$FW�DQG�UHODWHG�5HJXODWLRQV�RQ�-DQXDU\���������

made a visits tour to insurance regulators and policy-makers in the four Western Canada 
provinces, thereby strengthening CAFII’s relationships with and gathering intelligence from the 
Manitoba Superintendent of Insurance; Insurance Council of Manitoba; Saskatchewan Financial 
DQG� &RQVXPHU� $΍DLUV� $XWKRULW\� �)&$$��� ΖQVXUDQFH� &RXQFLOV� RI� 6DVNDWFKHZDQ�� 6DVNDWFKHZDQ�
'HSXW\� 0LQLVWHU� RI� -XVWLFH�� $OEHUWD� 6XSHULQWHQGHQW� RI� ΖQVXUDQFH� DQG� LQVXUDQFH� UHJXODWLRQ�
colleagues in Alberta Treasury Board and Finance (ATBF); Alberta Insurance Council; BC Ministry 
of Finance, Policy Division; BC Financial Services Authority (BCFSA), which succeeded the former 
BC Financial Institutions Commission (FICOM) on November 4, 2019; and the Insurance Council 
of BC. 

PHW� LQ� )UHGHULFWRQ� ZLWK� 1HZ�%UXQVZLFNȇV� QHZ� 'HSXW\� 6XSHULQWHQGHQW� RI� ΖQVXUDQFH� DQG� LWV�
6HQLRU�7HFKQLFDO�$GYLVRU� �SURMHFW�OHDG���DQG�DGYDQFHG�&$)ΖΖȇV�YLHZSRLQWV�UHODWHG�WR�WKH�)&1%ȇV�
LQLWLDWLYH�WR�LQWURGXFH�D�5HVWULFWHG�ΖQVXUDQFH�$JHQW��5Ζ$��OLFHQVLQJ�UHJLPH�LQ�WKH�SURYLQFH��

VWUHQJWKHQHG�RXU�H[LVWLQJ�FRUGLDO�DQG�H΍HFWLYH�OLDLVRQ�UHODWLRQVKLS�ZLWK�WKH�)LQDQFLDO�&RQVXPHU�
Agency of Canada (FCAC), by securing an October 2019 get acquainted and dialogue meeting with 
QHZO\�DSSRLQWHG�)&$&�&RPPLVVLRQHU�-XGLWK�5REHUWVRQ�DQG�WKUHH�)&$&�VHQLRU�VWD΍�H[HFXWLYHV��
ΖQ� DGGLWLRQ� WR� WKH� UHODWLRQVKLS�EXLOGLQJ� DQG�PXWXDOO\� EHQHȴFLDO� LQIRUPDWLRQ�VKDULQJ� UHVXOWV� RI�
that Fall 2019 meeting itself, its further positive outcomes included Commissioner Robertson’s 
agreement to be the guest speaker at CAFII’s 2020 Annual Members’ Luncheon (postponed from 
March 26/20 due to COVID-19) and a follow-up March 9/20 CAFII “Presentation and Dialogue 
Meeting on Credit Protection/Authorized Insurance Sales Practices and Related Fair Treatment of 
&XVWRPHUV�&RQVLGHUDWLRQVȋ�ZLWK�D�ODUJH�JURXS�RI�)&$&�VWD΍�DW�WKH�$JHQF\ȇV�2WWDZD�RɝFH�

acting on CAFII Board’s Strategic Plan-based commitment to utilize evidence-based consumer and 
industry research, issued a Media Release on the results of CAFII-commissioned, independent 
third party research conducted by Pollara Strategic Insights on consumers’ satisfaction with credit 
protection insurance on mortgages and home equity lines of credit (HELOCs). This and other CAFII 
Media Releases resulted in publication of several industry trade press stories, which were shared 
with insurance regulators and policy-makers, and enhanced CAFII’s website content.

added two new Pollara consumer research results-based videos to CAFII’s consumer-friendly 
website; and new content to the News/Research section. Through search engine optimization, 
VLJQLȴFDQWO\�LPSURYHG�WKH�&$)ΖΖ�VLWHȇV�UDQNLQJ�UHVXOWV�ZLWK�UHVSHFW�WR�FUHGLW�SURWHFWLRQ�LQVXUDQFH�
related and travel insurance-related searches.

EDVHG�RQ�0HPEHU�YDOXH�VDWLVIDFWLRQ��VHFXUHG�DJUHHPHQW�RI�WKH�$VVRFLDWLRQȇV�ȴUVW�WZR�ΖQLWLDWLRQ�
Members -- Manulife and Canada Life Assurance – to remain as full dues-paying Regular Members 
of the Association in 2020, after two years of discounted dues as Initiation Members. Also secured 
a CAFII Initiation Membership application from Sun Life Financial (which was welcomed into the 
Association on February 10/20, upon the CAFII Board’s approval of its application). 

DV�D�NH\�VWDNHKROGHU��&$)ΖΖ�SDUWLFLSDWHG� LQ�&&Ζ5ȇV������6WDNHKROGHU�'LDORJXH�PHHWLQJ�� IRFXVHG�
RQ�WKH�&RXQFLOȇV�GUDIW���������6WUDWHJLF�3ODQ��&$)ΖΖ�SURYLGHG�VXEVWDQWLYH�IHHGEDFN�DQG�KDG�DQ�
HQJDJHG� GLVFXVVLRQ� ZLWK� &&Ζ5� 0HPEHUV� UHJDUGLQJ� &&Ζ5ȇV� SURSRVHG� VWUDWHJLF� SULRULWLHV� DQG�
LQLWLDWLYHV��&&Ζ5ȇV���������6WUDWHJLF�3ODQ�UHIOHFWHG�FKDQJHV�WR�WKH�GUDIW��LQFOXGLQJ�LWHPV�&$)ΖΖ�KDG�
GLVFXVVHG�DW�WKH�6WDNHKROGHU�'LDORJXH�PHHWLQJ�



Paul Cosgrove, Director 
President, Business Partnerships 
Assurant Canada 

Janice Farrell-Jones, Director
Senior Vice-President, 
Life & Health Insurance
TD Insurance

Zack Fuerstenberg, Director
Senior Vice-President, Insurance Canada 
ScotiaLife Financial Insurance 

Louie Georgakis, Director 
Vice-President, Creditor Insurance 
The Canada Life Assurance Company

André Langlois, Director 
Senior Vice-President, Life and Health 
Desjardins Insurance

Sophie Ouellet, Director 
Vice-President, Business 
'HYHORSPHQW��*URXS�%HQHȴWV
Sun Life

Sandra Rondzik, Director
Vice-President, Client Experience 
Measurement & Insights
CIBC 

Kelly Tryon, Director
Vice-President, Creditor Insurance
CUMIS/The Co-operators

Peter Thompson, Director
Senior Vice-President,
Insurance and President, NBI  
National Bank Insurance 

Wally Thompson, Director
Vice-President, Head of Distribution,
$ɝQLW\�0DUNHWV
Manulife Financial

Nicole Benson, 
Chair
CEO & President, 
Valeyo (Canadian 
Premier Life Insurance) 
 

Chris Lobbezoo, 
Vice-Chair 
Vice-President, 
Creditor Insurance
RBC Insurance
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Peter McCarthy, 
Immediate Past-Chair 
President & CEO
BMO Insurance



Sharon Apt
The Canada Life 
Assurance Company

Afzal Baig 
TD Insurance

Nathalie Baron 
Desjardins Insurance

Charles Blaquiere
Valeyo (Canadian 
Premier Life Insurance)

Emily Brown
Sun Life

Caroline Cardinal
National Bank Insurance

Isabelle Choquette
Desjardins Insurance

Penelope Cordogiannis
RBC Insurance

Michelle Costello
CUMIS/The Co-operators

Nina Desai
Manulife Financial

Rob Dobbins 
Assurant Canada

Martin Boyle, 
Board Secretary & EOC Chair 
BMO Insurance 

Tony Pergola, 
CAFII Treasurer
ScotiaLife Financial

Moira Gill, 
Past EOC Chair
TD Insurance

Peter Thorn, 
Immediate Past Board 
Secretary & EOC Chair
TD Insurance 
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John Lewsen,
Past EOC Chair
BMO Insurance

Dana Easthope
Candian Premier Life 
Insurance 

Dallas Ewen 
The Canada Life 
Assurance Company 

Michele Jenneau 
National Bank Insurance

Dominique Julien
CIBC Insurance

Karyn Kasperski 
RBC Insurance 

Scott Kirby 
TD Insurance

Brad Kuiper 
ScotiaLife Financial 

Charles MacLean
RBC Insurance

Vikram Malik
Sun Life

Anita Mukherjee 
RBC Insurance

Aneta Murphy
ScotiaLife Financial

Marie Nadeau 
National Bank Insurance

Susanne Oleksandriw
Sun Life

Joanna Onia 
CIBC Insurance

Diane Quigley
CUMIS/The Co-operators

Vivek Sahni
RBC Insurance

Monika Spudas 
Manulife Financial

Andrea Stuska
TD Insurance

Shawna Sykes
The Co-operators 

Mindy Tarantelli
ScotiaLife Financial

Kamana Tripathi
TD Insurance



MARKET CONDUCT & LICENSING
Brad Kuiper, Committee Chair, ScotiaLife Financial	
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RESEARCH & EDUCATION	
Andrea Stuska, Committee Chair, TD Insurance	 	

MEDIA ADVOCACY 
Charles Blaquiere, Committee Chair, Valeyo (Canadian Premier Life Insurance)

Martin Boyle 
BMO Insurance

Greg Caers
BMO Insurance

Fay Coleman 
TD Insurance

Dallas Ewen 
The Canada Life 
Assurance Company

Moira Gill
TD Insurance

Silvana Capobianco
BMO Insurance

Martin Plante
Desjardins Insurance

Adam Ebrahim
ScotiaLife Financial

Laura Nourcy
Desjardins Insurance

Rob Dobbins 
Assurant Canada 	

Dallas Ewen 
The Canada Life 
Assurance Company

Craig McKendrick 
CIBC Insurance

Jennifer Goodstadt
CUMIS/The Co-operators

Leena Khan 
Manulife Financial

Scott Kirby 
TD Insurance

John Lewsen 
BMO Insurance 

Huma Pabani 
TD Insurance

Sandy Prokop 
RBC Insurance

Diane Quigley 
CUMIS/The Co-operators

Andrea Stuska 
TD Insurance   

Shawna Sykes 
The Co-operators

Aneta Murphy 
ScotiaLife Financial 

Elaine Parr
TD Insurance

Diane Quigley
CUMIS/The Co-operators

Cecilia Xiao 
Assurant Canada

Sandy Zeidenberg 
Manulife Financial

Katia Umutoniwase
Manulife Financial

Lisa Voisin
RBC Insurance

TRAVEL MEDICAL EXPERTS WORKING GROUP	
Afzal Baig, Committee Chair, TD Insurance

Greg Skinner 
RBC Insurance

Brian Smith 
BMO Insurance

Andrea Stuska 
TD Insurance



Denzyl Monteiro
ScotiaLife Financial

Marie Nadeau
National Bank Insurance

Joanna Onia
CIBC Insurance

Parminder Rai
CIBC Insurance

Rebecca Saburi
BMO Insurance

Monika Spudas
Manulife Financial

Andrea Stuska
TD Insurance

Kathy Tetford
TD Insurance

Mandy Rutten
CIBC Insurance

Greg Shirley
Manulife Financial

Monika Spudas
Manulife Financial

Peter Thorn
TD Insurance

Tracey Torkopoulos
Assurant Canada

CREDIT PROTECTION INSURANCE INDUSTRY 
BEST PRACTICES WORKING GROUP
Martin Boyle, Committee Co-Chair, BMO Insurance	
Karyn Kasperski, Committee Co-Chair, RBC Insurance

NETWORKING AND EVENTS COMMITTEE
Scott Kirby, Committee Co-Chair, TD Insurance	
John Lewsen, Committee Co-Chair, BMO Insurance
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Sharon Apt
The Canada Life 
Assurance Company

Nathalie Baron 
Desjardins Insurance

Emily Brown
Sun Life

Greg Caers
BMO Insurance

Caroline Cardinal
National Bank Insurance

Isabelle Choquette
Desjardins Insurance

Michelle Costello
CUMIS/The Co-operators

Audrey Delage
National Bank Insurance

Asma Desai
Canadian Premier 
Life Insurance

Mark Ardern
CIBC Insurance

Martin Boyle 
BMO Insurance

Michelle Butler
ScotiaLife Financial

Silvana Capobianco
BMO Insurance

Benita Chan
RBC Insurance

Rob Dobbins
Assurant Canada

Luce Doyon
National Bank Insurance

Dana Easthope
Canadian Premier 
Life Insurance

Jeremy Flanagan
TD Insurance

Kathy Hawkins
TD Insurance

Michele Jenneau
National Bank Insurance

Hassan Khawaja
TD Insurance

Scott Kirby
TD Insurance 

Brad Kuiper
ScotiaLife Financial

Isabelle Choquette
Desjardins Insurance

Caroline Jimdar
RBC Insurance

Karyn Kasperski
RBC Insurance

Chris Lee
ScotiaLife Financial

Beljana Radisa
RBC Insurance

WORKING GROUP ON CREDIT 
CARD-EMBEDDED INSURANCE BENEFITS
Scott Kirby, Committee Chair, TD Insurance	 	



CAFII MEMBERS



CAFII ASSOCIATES



Keith Martin, Co-Executive Director 
Brendan Wycks, Co-Executive Director 
Albert Lin, Association Coordinator 
Tara Moran, Accounting Manager 
Martha Feenstra, Event Coordinator 
Mujtaba Mirza, IT Coordinator
Astrid Marschall, Graphic Designer 
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