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��&//��ǆĞĐƵƚŝǀĞ�KƉĞƌĂƚŝŽŶƐ��ŽŵŵŝƚƚĞĞ�DĞĞƚŝŶŐ��ŐĞŶĚĂ�

� � �
�ĂƚĞ͗� �dƵĞƐĚĂǇ͕�:ƵůǇ�ϮϬ͕�ϮϬϮϭ�
�ŚĂŝƌ͗� �Z͘��ŽďďŝŶƐ�
>ŽĐĂƚŝŽŶ͗�� �sŝƌƚƵĂů�D^dĞĂŵƐ�DĞĞƚŝŶŐ��
�

dŝŵĞ͗� � � Ϯ͗ϬϬ�ʹ�ϯ͗ϯϬ�Ɖ͘ŵ͘���d�
�ŝĂůͲŝŶ͗� � � ϰϯϳͲϳϬϯͲϰϮϲϯ�
WŚŽŶĞ��ŽŶĨĞƌĞŶĐĞ�/�͗����� ϵϲϱ�Ϯϵϱ�Ϯϱϴη�������

�
�

ϭ͘� tĞůĐŽŵĞ͕��Ăůů�ƚŽ�KƌĚĞƌ͕�ĂŶĚ�WƌŝŽƌŝƚǇ�DĂƚƚĞƌƐ���������������������������������������������������������������������������������������Ϯ͗ϬϬ�Ɖ͘ŵ͘� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�
Ă͘� �Ăůů�ƚŽ�KƌĚĞƌ� Z͘��ŽďďŝŶƐ� � �
ď͘� tĞůĐŽŵĞ�ƚŽ�dŚƌĞĞ�;ϯͿ�EĞǁ��K��DĞŵďĞƌƐ�;&ĞƌŐĂů�DƵƌƉŚǇ͕�d��/ŶƐƵƌĂŶĐĞ͖��ƐƚŚĞƌ�>ĞĞ͕��/���/ŶƐƵƌĂŶĐĞ͖�

:ŽŶŝŶĞ�DĐ'ƌĞŐŽƌ͕��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬͿ�
Z͘��ŽďďŝŶƐ� � �

�
Ϯ͘� �ŽŶƐĞŶƚ�/ƚĞŵƐ������������������������������������������������������������������������������������������������������������������������������������������������Ϯ͗Ϭϱ�Ɖ͘ŵ͘� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

Ă͘� �ŽŶƐƵůƚĂƚŝŽŶƐͬ^ƵďŵŝƐƐŝŽŶƐ�dŝŵĞƚĂďůĞ� � � D�
ď͘� :ƵůǇ�ϵͬϮϭ���&//�^ƵďŵŝƐƐŝŽŶ�dŽ��/^ZK�KŶ��ƌĂĨƚ�͞WƌŝŶĐŝƉůĞƐ�ŽĨ��ŽŶĚƵĐƚ�ĨŽƌ�/ŶƚĞƌŵĞĚŝĂƌŝĞƐ͟� � � D�
Đ͘� ZĞŐƵůĂƚŽƌ�ĂŶĚ�WŽůŝĐǇͲDĂŬĞƌ�sŝƐŝƚ�WůĂŶ� � � D�
Ě͘� ^ƵŵŵĂƌǇ�ŽĨ��ŽĂƌĚ�ĂŶĚ��K���ĐƚŝŽŶ�/ƚĞŵƐ� � � D�
Ğ͘� �ŽĂƌĚͲ�ƉƉƌŽǀĞĚ�^ĐŚĞĚƵůĞ�KĨ���&//�ϮϬϮϭ�DĞĞƚŝŶŐƐ��ŶĚ��ǀĞŶƚƐ� � � D�

�
ϯ͘� &ŝŶĂŶĐŝĂů�DĂŶĂŐĞŵĞŶƚ�DĂƚƚĞƌƐ���������������������������������������������������������������������������������������������������������������Ϯ͗Ϭϲ�Ɖ͘ŵ͘� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

���������������Ă͘���������&//�&ŝŶĂŶĐŝĂů�^ƚĂƚĞŵĞŶƚƐ�ĂƐ�Ăƚ�:ƵŶĞ�ϯϬͬϮϭ� d͘�WĞƌŐŽůĂ� hƉĚĂƚĞ� D�
���������������ď͘�������&ŽƌĞĐĂƐƚ�&Žƌ���&//�ϮϬϮϭ�&ŝƐĐĂů�zĞĂƌ�ĂƐ�Ăƚ�:ƵŶĞ�ϯϬͬϮϭ� d͘�WĞƌŐŽůĂ� hƉĚĂƚĞ� D�

�
ϰ͘� �ŽŵŵŝƚƚĞĞ�hƉĚĂƚĞƐ������������������������������������������������������������������������������������������������������������������������������������Ϯ͗ϭϯ�Ɖ͘ŵ͘�� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

Ă͘� ZĞƐĞĂƌĐŚ�Θ��ĚƵĐĂƚŝŽŶ� �͘�^ƚƵƐŬĂ� � �

ŝ͘� /ŶͲ�ĞǀĞůŽƉŵĞŶƚ�WƌŽƉŽƐĂů�&ƌŽŵ�ZĞƐĞĂƌĐŚ�Θ��ĚƵĐĂƚŝŽŶ��ŽŵŵŝƚƚĞĞ�ĨŽƌ�Ă�&ŽůůŽǁͲƵƉ���&//�
ZĞƐĞĂƌĐŚ�/ŶŝƚŝĂƚŝǀĞ�ŽŶ�dƌĞŶĚƐ͕��ŽŶƐƵŵĞƌ��ĞŵĂŶĚƐͬ�ǆƉĞĐƚĂƚŝŽŶƐ͕�ĂŶĚ��ĞƐƚ�WƌĂĐƚŝĐĞƐ�ŝŶ�
�ŝŐŝƚŝǌĂƚŝŽŶ�ŽĨ�/ŶƐƵƌĂŶĐĞ�

�͘�^ƚƵƐŬĂͬ<͘�DĂƌƚŝŶ� hƉĚĂƚĞͬ�
�ŝƐĐƵƐƐŝŽŶ�

�

ď͘� DĞĚŝĂ��ĚǀŽĐĂĐǇ� �͘�DƵŬŚĞƌũĞĞ� hƉĚĂƚĞ� �

ŝ͘� �ĞǀĞůŽƉŵĞŶƚ�ŽĨ�dǁŽ�EĞǁ���&//�DŽƚŝŽŶ�'ƌĂƉŚŝĐƐ�tĞďƐŝƚĞ�sŝĚĞŽƐ�ŽŶ�;ŝͿ�ZĞƐƵůƚƐ�ŽĨ�ZĞƐĞĂƌĐŚ�
WƌŽũĞĐƚ�KŶ�/ŶƐƵƌĂŶĐĞ��ŽŶƐƵŵĞƌƐ͛��ŝŐŝƚŝǌĂƚŝŽŶ�WƌĞĨĞƌĞŶĐĞƐ͖�ĂŶĚ�;ŝŝͿ�:Žď�>ŽƐƐ��W/�

<͘�DĂƌƚŝŶ� hƉĚĂƚĞ�
D�

Đ͘� DĂƌŬĞƚ��ŽŶĚƵĐƚ�Θ�>ŝĐĞŶƐŝŶŐ� �͘�<ƵŝƉĞƌ� hƉĚĂƚĞ� �

ŝ͘� &^Z��&ŽůůŽǁͲƵƉ��ŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ZĞǀŝƐĞĚ�h��W�ZƵůĞ͕�ǁŝƚŚ��ƵŐƵƐƚ�ϭϭͬϮϭ�^ƵďŵŝƐƐŝŽŶ��ĞĂĚůŝŶĞ� &͘��ŽůĞŵĂŶ� hƉĚĂƚĞ� D;ϮͿ�

ŝŝ͘� &^Z��/ŶƚĞƌͲZĞůĂƚĞĚ��ŽŶƐƵůƚĂƚŝŽŶƐ�ŽŶ�;ŝͿ�WƌŽƉŽƐĞĚ�^ŽƵŶĚ��ƵƐŝŶĞƐƐ�ĂŶĚ�&ŝŶĂŶĐŝĂů�WƌĂĐƚŝĐĞƐ�ŽĨ�
�ƌĞĚŝƚ�hŶŝŽŶƐ�ĂŶĚ��ĂŝƐƐĞƐ�WŽƉƵůĂŝƌĞƐ�ZƵůĞ͖�ĂŶĚ�;ŝŝͿ��ƌĞĚŝƚ�hŶŝŽŶ�DĂƌŬĞƚ��ŽŶĚƵĐƚ�&ƌĂŵĞǁŽƌŬ�
�ƉƉƌŽĂĐŚ�ĂŶĚ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�'ƵŝĚĂŶĐĞ͘�

�͘�tǇĐŬƐͬ�
/͘��ŚŽƋƵĞƚƚĞ�

hƉĚĂƚĞͬ�
�ŝƐĐƵƐƐŝŽŶ�

D;ϯͿ�

Ě͘� dƌĂǀĞů�/ŶƐƵƌĂŶĐĞ��ǆƉĞƌƚƐ� <͘�hŵƵƚŽŶŝǁĂƐĞ� hƉĚĂƚĞ� �

Ğ͘� EĞƚǁŽƌŬŝŶŐ�Θ��ǀĞŶƚƐ�� �͘�DĂŶŶŽ� hƉĚĂƚĞ� �
ŝ͘� WƌŽŐƌĞƐƐ�ŽŶ�WůĂŶƐ�ĨŽƌ�&Ăůů�ϮϬϮϭ�tĞďŝŶĂƌ�ŽŶ�͞�ůŝŵĂƚĞ��ŚĂŶŐĞ�ĂŶĚ�/ƚƐ�/ŵƉůŝĐĂƚŝŽŶƐ�&Žƌ�>ŝĨĞ�

/ŶƐƵƌĂŶĐĞ͟�ŝŶĐůƵĚŝŶŐ��ĂĐŬŐƌŽƵŶĚ�ĂŶĚ��ǀŝĚĞŶĐĞ͖��ĂƵƐĞƐ�ĂŶĚ��ŽŶƐĞƋƵĞŶĐĞƐ͖�DŽƌƚĂůŝƚǇ�ĂŶĚ�
DŽƌďŝĚŝƚǇ�KƵƚĐŽŵĞƐ͖�>ŝĨĞ�/ŶƐƵƌĂŶĐĞ�/ŵƉůŝĐĂƚŝŽŶƐ͖�ĂŶĚ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ��ŚĂůůĞŶŐĞƐ�
;WƌĞƐĞŶƚĞƌƐ�ĨƌŽŵ�Z'��>ŝĨĞ�ZĞŝŶƐƵƌĂŶĐĞ��ŽŵƉĂŶǇ�ŽĨ��ŵĞƌŝĐĂͿ�

�͘�tǇĐŬƐ� hƉĚĂƚĞ� �

�
ϱ͘� ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐ�����������������������������������������������������������Ϯ͗ϯϱ�Ɖ͘ŵ͘� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

Ă͘� :ƵůǇ�ϮϭͬϮϭ���&//�WƌĞͲ�ŽŶƐƵůƚĂƚŝŽŶ�DĞĞƚŝŶŐ�ǁŝƚŚ���/Zͬ�/^ZK�&d��tŽƌŬŝŶŐ�'ƌŽƵƉ�ŽŶ�/ƚƐ��ƌĂĨƚ�
͞/ŶĐĞŶƚŝǀĞƐ�DĂŶĂŐĞŵĞŶƚ�'ƵŝĚĂŶĐĞ͟�

�͘�tǇĐŬƐ� hƉĚĂƚĞ� D;ϯͿ�

ď͘� ��&//͛Ɛ��ĐƚŝŽŶ�WůĂŶ��ƌŝƐŝŶŐ�ĨƌŽŵ�:ƵŶĞ�ϮϵͬϮϭ�^ƉĞĐŝĂů�WƵƌƉŽƐĞ��ŽĂƌĚ�DĞĞƚŝŶŐ�ŽŶ�EŽƌƚŽŶ�ZŽƐĞ͛Ɛ�>ĞŐĂů�
�ƌŐƵŵĞŶƚƐͬKƉŝŶŝŽŶ�ŝŶ�KƉƉŽƐŝƚŝŽŶ�ƚŽ��D&͛Ɛ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽŶ�Z��D͛Ɛ��ƉƉůŝĐĂďŝůŝƚǇ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ
�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�ĂŶĚ�ZĞƐƵůƚŝŶŐ�ZĞŐƵůĂƚŽƌǇ��ǆƉĞĐƚĂƚŝŽŶƐ���������

<͘�DĂƌƚŝŶ� hƉĚĂƚĞͬ�
�ŝƐĐƵƐƐŝŽŶ�

D�

Đ͘� ��&//�KƵƚƌĞĂĐŚ�ZĞƋƵĞƐƚ�dŽ�����dŚĂƚ�/ƚ��ŶŐĂŐĞ�/Ŷ��D&��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�
/ƐƐƵĞ͕�'ŝǀĞŶ�/ŵƉůŝĐĂƚŝŽŶƐ�&Žƌ��ŽƌĞ��ƌĞĚŝƚ��ĂƌĚ�KĨĨĞƌŝŶŐƐ�ŝŶ�YƵĞďĞĐ�����������

<͘�DĂƌƚŝŶͬ�͘�tǇĐŬƐ� hƉĚĂƚĞ� �

Ě͘� ��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŽŶ�/ŶĚƵƐƚƌǇ��ůŝŐŶŵĞŶƚ��ƌŽƵŶĚ��ŽŵƉůŝĂŶĐĞ�ǁŝƚŚ��D&͛Ɛ��ǆƉĞĐƚĂƚŝŽŶƐ�ZĞ�Z��D͛Ɛ�
�ƉƉůŝĐĂďŝůŝƚǇ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ������������

^͘�<ŝƌďǇͬ<͘�
<ĂƐƉĞƌƐŬŝͬ<͘�DĂƌƚŝŶ�

hƉĚĂƚĞͬ�
�ŝƐĐƵƐƐŝŽŶ�

D�

Ğ͘� ��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŽŶ�/ŶĚƵƐƚƌǇ��ůŝŐŶŵĞŶƚ�ZĞ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽĨ�&���͛Ɛ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�
�ƉƉůŝĐĂƚŝŽŶ�ƚŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�W/͖�ĂŶĚ�WŽƚĞŶƚŝĂů��ƉƉƌŽĂĐŚĞƐ�ƚŽ��ŽŵƉůŝĂŶĐĞ��

D͘��ŽǇůĞͬ<͘�DĂƌƚŝŶ� hƉĚĂƚĞ� D�

�



�

�

Ĩ͘� &^Z���ŽŶƐƵůƚĂƚŝŽŶ�ǁŝƚŚ�^ƚĂŬĞŚŽůĚĞƌ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�;^��Ϳ�DĞŵďĞƌƐ�ŽŶ�ZĞŶĞǁĂů�ŽĨ�^���^ƚƌƵĐƚƵƌĞ� <͘�DĂƌƚŝŶ� hƉĚĂƚĞ� D�
Ő͘� ��&//��ĂƚĂ�/ŵƉƌŽǀĞŵĞŶƚƐ�tŽƌŬŝŶŐ�'ƌŽƵƉ�tŝƚŚ�Z^D��ĂŶĂĚĂ��ƌŽƵŶĚ�YƵĂƌƚĞƌůǇ��

�W/��ĞŶĐŚŵĂƌŬŝŶŐ�^ƚƵĚǇ͗�WƌŽŐƌĞƐƐ�ZĞƉŽƌƚ��
<͘�DĂƌƚŝŶ� hƉĚĂƚĞ� D;ϮͿ�

Ś͘� /ŶƐŝŐŚƚƐ�'ĂŝŶĞĚ�&ƌŽŵ���&//ͬ�>,/�ͬd,/��tĞĞŬůǇ��ĂůůƐ�ZĞ�/ŵƉĂĐƚ�KĨ��Ks/�Ͳϭϵ�KŶ�dƌĂǀĞů�/ŶƐƵƌĂŶĐĞ�
/ŶĚƵƐƚƌǇ�

�͘�tǇĐŬƐͬ<͘�DĂƌƚŝŶ� hƉĚĂƚĞ� �

�
ϲ͘� 'ŽǀĞƌŶĂŶĐĞ�DĂƚƚĞƌƐ�������������������������������������������������������������������������������������������������������������������������������ϯ͗Ϭϳ�Ɖ͘ŵ͘� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

Ă͘� WůĂŶƐ�ĨŽƌ�dĞŶƚĂƚŝǀĞůǇ�^ĐŚĞĚƵůĞĚ�EĞǆƚ��K��DĞĞƚŝŶŐ�ŽŶ��ƵŐƵƐƚ�ϭϳͬϮϭ͗�KƉƚŝŽŶ�ƚŽ��ĂŶĐĞů� Z͘��ŽďďŝŶƐ� hƉĚĂƚĞͬ�
�ĞĐŝƐŝŽŶ�

�

ď͘� WůĂŶƐ�&Žƌ�EĞǆƚ��ŽĂƌĚ�DĞĞƚŝŶŐ�KŶ�KĐƚŽďĞƌ�ϱͬϮϭ� �͘�tǇĐŬƐ� hƉĚĂƚĞ� �
Đ͘� ͞^ǁŝƚĐŚŝŶŐ͟�ŽĨ�,ŽƐƚŝŶŐ�ZĞƐƉŽŶƐŝďŝůŝƚǇ�&Žƌ��ĞĐĞŵďĞƌ�ϳͬϮϭ���&//��ŽĂƌĚ�DĞĞƚŝŶŐ�ĂŶĚ�WŽƐƐŝďůĞ�

/ŵŵĞĚŝĂƚĞůǇ��ŶƐƵŝŶŐ͕�/ŶͲWĞƌƐŽŶ�,ŽůŝĚĂǇ�^ĞĂƐŽŶ�ZĞĐĞƉƚŝŽŶ�
�͘�tǇĐŬƐ� hƉĚĂƚĞ� �

Ě͘� �ƌĂĨƚ�DŝŶƵƚĞƐ�ŽĨ�:ƵŶĞ�ϮϮͬϮϭ��K��DĞĞƚŝŶŐ� �͘�tǇĐŬƐ�� �ƉƉƌŽǀĂů� D�
Ğ͘� �ƌĂĨƚ�DŝŶƵƚĞƐ�ŽĨ�:ƵŶĞ�ϮϵͬϮϭ�^ƉĞĐŝĂů�WƵƌƉŽƐĞ��ŽĂƌĚ�DĞĞƚŝŶŐ� �͘�tǇĐŬƐ� �ŶĚŽƌƐĞŵĞŶƚ� D�

�
ϳ͘� ZĞĂĚ�KŶůǇ�/ƚĞŵƐ���������������������������������������������������������������������������������������������������������������������� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

Ă͘� EŽƌƚŽŶ�ZŽƐĞ�>ĞŐĂů��ƌŐƵŵĞŶƚƐͬKƉŝŶŝŽŶ�ŝŶ�KƉƉŽƐŝƚŝŽŶ�ƚŽ��D&͛Ɛ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽŶ�Z��D͛Ɛ��
�ƉƉůŝĐĂďŝůŝƚǇ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�ĂŶĚ�ZĞƐƵůƚŝŶŐ�ZĞŐƵůĂƚŽƌǇ��ǆƉĞĐƚĂƚŝŽŶƐ���������

� � D;ϮͿ�

ď͘� KƵƚƌĞĂĐŚ�ĨƌŽŵ��ƌŝĐĂ�,ŝĞŵƐƚƌĂ͕�&^Z��ZĞ�ZĞĐĞŶƚ�&^Z��^ƵƉĞƌǀŝƐŝŽŶ�tŽƌŬ�ŽŶ�>ŝĨĞ�Θ�,ĞĂůƚŚ�/ŶƐƵƌĂŶĐĞ��
�ŐĞŶƚƐ�ĂŶĚ�^ĞĐŽŶĚ��ŶŶƵĂů�>�Z&�ZĞƉŽƌƚ�

� � D�

Đ͘� DĞĚŝĂ�ZĞůĞĂƐĞ�KŶ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ͛Ɛ�:ŽŝŶŝŶŐ���&//�ĂƐ�Ă�EĞǁ�DĞŵďĞƌ�ĂŶĚ��ĚĂŵ�sĞƐƉŝ͛Ɛ��
�ƉƉŽŝŶƚŵĞŶƚ��Ɛ��d�͛Ɛ�&ŝƌƐƚ���&//��ŝƌĞĐƚŽƌ������������������������������

� � D�

Ě͘� DĞĚŝĂ�WŝĐŬƵƉ�ŽĨ�WƌĞƐƐ�ZĞůĞĂƐĞ�ŽŶ�ZĞƐƵůƚƐ�ŽĨ���&//Ͳ�ŽŵŵŝƐƐŝŽŶĞĚ�ZĞƐĞĂƌĐŚ�ďǇ�WŽůůĂƌĂ�ŽŶ��W/��ŽŶƐƵŵĞƌƐ͛�
�ŝŐŝƚŝǌĂƚŝŽŶ�WƌĞĨĞƌĞŶĐĞƐ�

� � D�

Ğ͘� WŽƐƐŝďůĞ�dŽƉŝĐƐ�ĂŶĚ�WƌĞƐĞŶƚĞƌƐ�ĨŽƌ�&Ăůů�ϮϬϮϭ���&//�tĞďŝŶĂƌƐ� � � D�
�

ϴ͘� KƚŚĞƌ��ƵƐŝŶĞƐƐ������������������������������������������������������������������������������������������������������������������������������������������ϯ͗ϭϳ�Ɖ͘ŵ͘� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

� � � �
� �

ϵ͘� /Ŷ��ĂŵĞƌĂ�^ĞƐƐŝŽŶ�������������������������������������������������������������������������������������������������������������������������������������ϯ͗ϭϳ�Ɖ͘ŵ͘� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

� � � �
� �

ϭϬ͘� dƌĂĐŬŝŶŐ�/ƐƐƵĞƐ� WƌĞƐĞŶƚĞƌ� �ĐƚŝŽŶ� �ŽĐƵŵĞŶƚ�

Ă͘� hƉĐŽŵŝŶŐ��D&��ŽŶƐƵůƚĂƚŝŽŶƐ�ŽŶ�hƉĚĂƚĞĚ�^ŽƵŶĚ��ŽŵŵĞƌĐŝĂů�WƌĂĐƚŝĐĞƐ�'ƵŝĚĞůŝŶĞ�ĂŶĚ��ƌĂĨƚ�
ZĞŐƵůĂƚŝŽŶ�ZĞƐƉĞĐƚŝŶŐ��ŽŵƉůĂŝŶƚ�WƌŽĐĞƐƐŝŶŐ�

� � �

ď͘� ���DŝŶŝƐƚƌǇ�ŽĨ�&ŝŶĂŶĐĞ��ƌĂĨƚŝŶŐ�ŽĨ�ZĞŐƵůĂƚŝŽŶƐ�dŽ�/ŵƉůĞŵĞŶƚ�&ŝŶĂŶĐŝĂů�/ŶƐƚŝƚƵƚŝŽŶƐ��ŵĞŶĚŵĞŶƚ��Đƚ͕�
ϮϬϭϵ�

� � �

Đ͘� &���͗�WŚĂƐĞ�Ϯ�ŽĨ��ŽŵĞƐƚŝĐ��ĂŶŬ�ZĞƚĂŝů�^ĂůĞƐ�WƌĂĐƚŝĐĞƐ�ZĞǀŝĞǁ� � � �
�
�

EĞǆƚ��K��DĞĞƚŝŶŐ�;dĞŶƚĂƚŝǀĞ͗�KƉƚŝŽŶ�ƚŽ��ĂŶĐĞůͿ͗�dƵĞƐĚĂǇ͕��ƵŐƵƐƚ�ϭϳͬϮϭ͕�Ϯ͗ϬϬ�ƚŽ�ϯ͗ϯϬ�Ɖ͘ŵ͕͘�sŝƌƚƵĂů�D^dĞĂŵƐ�DĞĞƚŝŶŐ�
�

EĞǆƚ�ZĞŐƵůĂƌůǇ�^ĐŚĞĚƵůĞĚ��ŽĂƌĚ�DĞĞƚŝŶŐ͗�dƵĞƐĚĂǇ͕�KĐƚŽďĞƌ�ϱͬϮϭ͕�ϭϮ͗ϯϬ�ƚŽ�ϰ͗ϬϬ�Ɖ͘ŵ͘�;/ŶĐůƵĚŝŶŐ�͞/ŶĚƵƐƚƌǇ�/ƐƐƵĞƐ��ŝĂůŽŐƵĞ͟�tŝƚŚ��D&�^ƚĂĨĨ��ǆĞĐƵƚŝǀĞƐͿ͕��
sŝƌƚƵĂů�D^dĞĂŵƐ�DĞĞƚŝŶŐ�

�
�
�

�



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϭ;ĂͿ�
�

WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ��
^ƚĂƌƚ�ŽĨ�ŵĞĞƚŝŶŐ͘��

�

�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��

�

ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ͲͲ�hƉĚĂƚĞ��
hƉĚĂƚĞ�ŽŶůǇ͘��

�

�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��

�

�

�



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϭ;ďͿ�
tĞůĐŽŵĞ�ƚŽ�EĞǁ��K��DĞŵďĞƌƐ��
�

WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ͲͲ�hƉĚĂƚĞ�
tĞůĐŽŵĞ�ƚŽ�EĞǁ��K��DĞŵďĞƌƐ�;&ĞƌŐĂů�DƵƌƉŚǇ͕�d��/ŶƐƵƌĂŶĐĞ͖��ƐƚŚĞƌ�>ĞĞ͕��/���/ŶƐƵƌĂŶĐĞ͖�:ŽŶŝŶĞ�
DĐ'ƌĞŐŽƌ͕��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬͿ�

�

�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
d��/ŶƐƵƌĂŶĐĞ�ĂŶĚ��/���/ŶƐƵƌĂŶĐĞ�ŚĂǀĞ�ĂƉƉŽŝŶƚĞĚ�ŶĞǁ�ŵĞŵďĞƌƐ�ƚŽ�ƚŚĞ��K�͖�ĂŶĚ�:ŽŶŝŶĞ�DĐ'ƌĞŐŽƌ͕�Ă�
ƌĞĐĞŶƚ��K��ĂƉƉŽŝŶƚĞĞ�ĨƌŽŵ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ͕�ǁĂƐ�ƵŶĂďůĞ�ƚŽ�ĂƚƚĞŶĚ�ƚŚĞ�:ƵŶĞ�ϮϮͬϮϭ��K��ŵĞĞƚŝŶŐ͕�ƐŽ�
ŚĂƐ�ŶŽƚ�ǇĞƚ�ďĞĞŶ�ĨŽƌŵĂůůǇ�ŝŶƚƌŽĚƵĐĞĚ�ƚŽ��K��ĐŽůůĞĂŐƵĞƐ͘��
�

�
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ͲͲ�hƉĚĂƚĞ��
hƉĚĂƚĞ�ŽŶůǇ͘��
�

�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�

�

�



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�Ϯ�;ĂͲĞͿ�
�ŽŶƐĞŶƚ�/ƚĞŵƐ�
�
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ��
dŽ�ƉƌŽǀŝĚĞ�ĚŽĐƵŵĞŶƚĂƚŝŽŶ�ĨŽƌ�ƚŚĞ��K��ƚŽ�ƌĞǀŝĞǁ͕�ǁŚŝĐŚ�ĚŽĞƐ�ŶŽƚ�ƌĞƋƵŝƌĞ�ƵƉĚĂƚĞƐ͕�ĚŝƐĐƵƐƐŝŽŶ͕�Žƌ�
ĚĞĐŝƐŝŽŶŝŶŐ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
dŚĞ��ŽŶƐĞŶƚ�/ƚĞŵƐ�ƚŚĂƚ�ĚŽ�ŶŽƚ�ƌĞƋƵŝƌĞ�ĂŶǇ�ĚŝƐĐƵƐƐŝŽŶ�Žƌ�ĚĞĐŝƐŝŽŶƐ�ĂƌĞ͗��

Ă͘� �ŽŶƐƵůƚĂƚŝŽŶƐͬ^ƵďŵŝƐƐŝŽŶƐ�dŝŵĞƚĂďůĞ͖�
ď͘� :ƵůǇ�ϵͬϮϭ���&//�^ƵďŵŝƐƐŝŽŶ�dŽ��/^ZK�KŶ��ƌĂĨƚ�͞WƌŝŶĐŝƉůĞƐ�ŽĨ��ŽŶĚƵĐƚ�ĨŽƌ�/ŶƚĞƌŵĞĚŝĂƌŝĞƐ͟�
Đ͘� ZĞŐƵůĂƚŽƌ�ĂŶĚ�WŽůŝĐǇͲDĂŬĞƌ�sŝƐŝƚ�WůĂŶ͖�
Ě͘� ^ƵŵŵĂƌǇ�ŽĨ��ŽĂƌĚ�ĂŶĚ��K���ĐƚŝŽŶ�/ƚĞŵƐ͖��
Ğ͘� �ŽĂƌĚͲ�ƉƉƌŽǀĞĚ�^ĐŚĞĚƵůĞ�ŽĨ���&//�ϮϬϮϭ�DĞĞƚŝŶŐƐ�ĂŶĚ��ǀĞŶƚƐ͘��
�

ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�/ŶĨŽƌŵĂƚŝŽŶ�KŶůǇ�
EŽ�ĂĐƚŝŽŶ�ƌĞƋƵŝƌĞĚ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϱ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�

�

�



� � :ƵůǇ�ϭϱ͕�ϮϬϮϭ�

��	����������������Ȁ����������������������ʹͲʹͳǦʹʹ�
�

ZĞŐƵůĂƚŽƌǇ�/ƐƐƵĞ� �ĞůŝǀĞƌĂďůĞ� �ĞĂĚůŝŶĞ� �ĐĐŽƵŶƚĂďůĞ�
���DŝŶŝƐƚƌǇ�ŽĨ�&ŝŶĂŶĐĞ�ϭϬͲzĞĂƌ�ZĞǀŝĞǁ�ŽĨ�

&/��
;/ŶŝƚŝĂů�WƵďůŝĐ��ŽŶƐƵůƚĂƚŝŽŶ�WĂƉĞƌ�ƌĞůĞĂƐĞĚ�

:ƵŶĞ�Ϯ͕�ϮϬϭϱͿ�

x� ZĞǀŝƐĞĚ�&ŝŶĂŶĐŝĂů�/ŶƐƚŝƚƵƚŝŽŶƐ��Đƚ�;&/�Ϳ�ƚĂďůĞĚ�ŝŶ�ƚŚĞ�ůĞŐŝƐůĂƚƵƌĞ�
x� ��&//�&ŽůůŽǁͲƵƉ�DĞĞƚŝŶŐ�;sŝƌƚƵĂůͿ�ǁŝƚŚ�DŝŶŝƐƚƌǇ�ŽĨĨŝĐŝĂůƐ�ZĞ��W/�^ĂůĞƐ�WƌĂĐƚŝĐĞƐ�ĂŶĚ�

ZĞůĂƚĞĚ�&Ăŝƌ�dƌĞĂƚŵĞŶƚ�ŽĨ��ŽŶƐƵŵĞƌƐ��ŽŶƐŝĚĞƌĂƚŝŽŶƐ�
x� ��&//�ƐƵďŵŝƐƐŝŽŶƐ�ŽŶ�ĚƌĂĨƚ�ZĞŐƵůĂƚŝŽŶƐ�ŝŶ�ƐƵƉƉŽƌƚ�ŽĨ�ZĞǀŝƐĞĚ�&/��

x� KĐƚŽďĞƌ�Ϯϭͬϭϵ�
x� Yϯ�Žƌ�Yϰ�ϮϬϮϭ�

�
x� Yϯ�ƚŚƌŽƵŐŚ�Yϰ�ϮϬϮϭ�

x�DŬƚ��ŽŶĚƵĐƚ�Θ�>ŝĐĞŶƐŝŶŐ�
�ŽŵŵŝƚƚĞĞ͖��ŽͲ��Ɛ�ƚŽ�ŵŽŶŝƚŽƌ�

�D&��ŽŶƐƵůƚĂƚŝŽŶ�KŶ�^ƚƌĂƚĞŐŝĐ�WƌŝŽƌŝƚǇ�
KďũĞĐƚŝǀĞ�Ϯ͘ϯ͗��ƵƌĚĞŶ�ZĞĚƵĐƚŝŽŶ�

x� �D&�ƐĞŶĚƐ�ůĞƚƚĞƌ�ƚŽ�<ĞŝƚŚ�DĂƌƚŝŶ͕�ŝŶǀŝƚŝŶŐ���&//�ƚŽ�ƌĞƐƉŽŶĚ�ƚŽ�ŝƚƐ�ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�
^ƚƌĂƚĞŐŝĐ�WƌŝŽƌŝƚǇ�KďũĞĐƚŝǀĞ�Ϯ͘ϯ͗��ƵƌĚĞŶ�ZĞĚƵĐƚŝŽŶ�

x� ��&//�ƐƵďŵŝƐƐŝŽŶ�ŽŶ��D&�^ƚƌĂƚĞŐŝĐ�WƌŝŽƌŝƚǇ�KďũĞĐƚŝǀĞ�Ϯ͘ϯ͗��ƵƌĚĞŶ�ZĞĚƵĐƚŝŽŶ�

x� :ƵŶĞ�ϭϴͬϮϭ�
�

x� KĐƚŽďĞƌ�ϭϴͬϮϭ�
x� �

�D&�^ŽƵŶĚ��ŽŵŵĞƌĐŝĂů�WƌĂĐƚŝĐĞƐ�'ƵŝĚĞůŝŶĞ�
hƉĚĂƚĞ�

x� �D&�ƌĞůĞĂƐĞƐ�ĐŽŶƐƵůƚĂƚŝŽŶ�ĚŽĐƵŵĞŶƚ�ĨŽƌ�ϲϬ�ĚĂǇ�ƉĞƌŝŽĚ�
x� ��&//�ƐƵďŵŝƐƐŝŽŶ�ŽŶ�ƵƉĚĂƚĞĚ�^ŽƵŶĚ��ŽŵŵĞƌĐŝĂů�WƌĂĐƚŝĐĞƐ�'ƵŝĚĞůŝŶĞ�

x� Yϯ�ϮϬϮϭ�;ĞǆƉĞĐƚĞĚͿ�
x� Yϯ�Žƌ�Yϰ�ϮϬϮϭ�

x�DŬƚ��ŽŶĚƵĐƚ�Θ�>ŝĐĞŶƐŝŶŐ��ƚƚĞ͖�
�ŽͲ��Ɛ�ƚŽ�ŵŽŶŝƚŽƌ�

YƵĞďĞĐ��ŝůů�ϭϰϭ�ĂŶĚ�ZĞůĂƚĞĚ�ZĞŐƵůĂƚŝŽŶƐ�
;ŝŶĐůƵĚŝŶŐ�ZĞŐƵůĂƚŝŽŶ�ZĞƐƉĞĐƚŝŶŐ�

�ůƚĞƌŶĂƚŝǀĞ��ŝƐƚƌŝďƵƚŝŽŶ�DĞƚŚŽĚƐ͕�Z��DͿ�

x� ��&//�ƐĞŶĚƐ��D&�͞ĐƌĞĂƚŝǀĞ�ƐŽůƵƚŝŽŶƐ͟�ƐƵďŵŝƐƐŝŽŶ�ŽŶ�ĚĞŐƌĞĞ�ƚŽ�ǁŚŝĐŚ�ŝŶĚƵƐƚƌǇ�ĐĂŶ�ŵĞĞƚ�
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July 9, 2021 
 
Mr. Ron Fullan, Chair 
Canadian Insurance Services Regulatory Organisations 
c/o: cisro-ocra@fsrao.ca 
 
Dear Mr. Fullan: 
 
CAFII thanks CISRO for the opportunity to provide input on its draft Principles of Conduct for Intermediaries. 
Our Association strongly supports CISRO’s efforts to codify principles and guidance around the fair treatment 
of customers.   
 
We have organized this feedback submission around High Level Feedback Points; followed by Specific CAFII-
Relevant Feedback Points. 
 
High Level Feedback Points 
CAFII strongly supports the premise that fair treatment of customers expectations must apply to 
intermediaries. Our Association is therefore generally comfortable with the 10 Principles set out in CISRO’s 
Principles of Conduct for Intermediaries, and the expectation that intermediaries should conduct their 
business in accordance with the Principles that are relevant and applicable to them.  
 
As an industry Association whose members must comply with the legislative and regulatory expectations of 
18 federal and provincial/territorial insurance regulators and policy-makers across Canada, CAFII is strongly 
supportive of regulatory harmonization.  We therefore applaud and thank CISRO for (i) deciding to set out 
high level, harmonized-to-the-degree-possible Principles which reflect the minimum regulatory conduct 
standards for intermediaries that are common across Canada regarding the fair treatment of customers; and 
(ii) designing the Principles with the intent of supplementing, complementing, and building upon the 
intermediary elements in the CCIR/CISRO Guidance: Conduct of Insurance Business and Fair Treatment of 
Customers (FTC Guidance) and aligning them with the Insurance Core Principles of the International 
Association of Insurance Supervisors. 
 
CAFII appreciates that in the Principles’ definition of intermediary, CISRO has taken pains to stipulate that the 
definition includes “business entities that distribute insurance products and services . . . It also applies to all 
distribution methods, including the internet.” We agree with and support CISRO’s specifying a relatively 
broad definition of intermediary. The definition’s provisions which we highlighted above are directly relevant 
to CAFII, given that many of our members are Restricted Insurance Agent licence holders (i.e., business 
entity/corporate licensees) in those provinces which have RIA licensing regimes; and we focus as an 
Association on direct-to-consumer distribution of credit protection insurance (CPI) and travel insurance, 
including the internet channel, rather than on traditional face-to-face distribution by an individually licensed 
advisor. 
 
That said, we note that the CISRO Principles’ definition of intermediary includes “adjuster.” Adjusters are not 
included, however, in the definition of “intermediary” found in the CCIR/CISRO FTC Guidance. Therefore, 
because adding “adjuster” to the CISRO definition of “intermediary” has the potential to cause confusion, 
without significant offsetting value to be gained in doing so, CAFII recommends the deletion of adjusters from 
the scope of the CISRO Principles’ definition of “intermediary.” 
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In addition, CISRO’s Principles of Conduct for Intermediaries uses the term “must” to describe many of the 
Principles. Given that the Principles will not have the same legal status and enforceability as a Regulation, we 
recommend that CISRO harmonize with the language used in the FTC Guidance by using the words “are 
expected to” or other variations on the verb “expect” -- or alternatively the verb “should” -- rather than 
“must.”  
 
Specific CAFII-Relevant Feedback Points  
CAFII has two feedback points to offer with respect to Principle #4 Advice.  
 
First, with respect to this Principle’s stipulation that “Advice must be suitable for the needs of the Customer 
based on the Customer’s disclosed circumstances,” CAFII would like to remind CISRO that while the federal 
Bank Act and section 5(1) of the federal Insurance Business (Banks and Bank Holding Companies) Regulations 
(IBBRs) permit banks and other federally regulated financial institutions (FRFIs) to offer advice regarding 
Authorized Insurance Products/CPI, the offering of that advice is significantly tempered by provincial and 
territorial regulatory and licensing requirements.  
 
The nature of the advice that banks/FRFIs are permitted to provide around Authorized Insurance 
Products/CPI is strictly limited to the product itself and must not include suitability-related measures such as 
a needs-based financial/insurance assessment, Know Your Client tools, or holistic advice. 
 
In the case of Authorized Insurance Products/CPI, because the consumer is enrolling in optional insurance 
related to a single and specific borrowing need such as a mortgage or line of credit – and that scenario falls 
within the scope of activity permitted to occur through a non-advisory sales channel (i.e. banks/FRFIs must 
provide consumers with sufficient information, which meets provincial or territorial regulations and industry 
commitments and guidelines, to enable them to make an informed decision) – Authorized Insurance 
Products/CPI are typically offered by non-licensed individuals throughout Canada.  
 
Non-licensed individuals are strictly prohibited from offering advice and recommending an insurance product 
as “suitable.”   
 
That said, CAFII does not believe that this point of clarification which we’ve raised, while important, 
necessarily dictates that an amendment must be made to CISRO’s draft Principles of Conduct for 
Intermediaries. That’s because (i) Principle #4 Advice begins with the following words: “If providing advice to 
or for a Customer, . . .”; and (ii) the Preamble to the Principles states the following: “Intermediaries should 
conduct their business following the Principles that are relevant to them, . . .” 
 
As a second point of feedback with respect to Principle #4 Advice, CAFII notes that there is a lack of 
congruence between the CISRO Principles’ expectation that “. . . the intermediary must seek complete 
information from the Customer” and the CCIR/CISRO FTC Guidance’s requirement that “. . . appropriate 
information should be sought from Customers.”  In the interests of optimal alignment, CAFII recommends 
that CISRO harmonize its Principles with the terminology in the already established FTC Guidance.  
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As a parallel point of feedback with respect to Principle #5 Disclosure, CAFII notes that there is a lack of 
congruence between the CISRO Principles’ expectation that intermediaries should “. . . provide Customers 
with objective, complete, relevant, and accurate information . . .”. versus the CCIR/CISRO FTC Guidance’s 
expectation that “appropriate information” should be disclosed to consumers. In the interests of optimal 
alignment, CAFII recommends that CISRO harmonize its Principles with the terminology in the already 
established FTC Guidance.  
 
As a final specific feedback point on what CAFII believes to be an inadvertent omission error, we believe that 
the following edit is in order in Principle #10, Oversight: “Intermediaries are expected to have tools at their 
disposal such as policies and procedures, . . .” 
 
Conclusion 
Fair treatment of customers is, in CAFII’s view, a critically important element in a regulator’s expectations 
toolkit, as it gets at the heart of a business’ organizational culture. CAFII members firmly believe in and strive 
to be exemplary in embedding and practising fair treatment of customers as part of their business cultures.  
 
We thank and applaud CISRO for developing and consulting widely on its draft Principles of Conduct for 
Intermediaries. We see value in the Principles as a source of accessible, crisp, plain language, base-case 
guidance, and as a document which addresses the need for recurring reinforcement of the imperative that 
businesses should base their marketplace behaviours on fair treatment of customers.   
  
Thank you again for the opportunity to provide input and feedback on CISRO’s Principles of Conduct for 
Intermediaries. Should you require further information from CAFII or wish to meet with representatives from 
our Association on this or any other matter at any time, please contact Brendan Wycks, CAFII Co-Executive 
Director, at brendan.wycks@cafii.com or 647-218-8243.  
 
Sincerely, 
 
 
 
 
 
Rob Dobbins 
Board Secretary and Chair, Executive Operations Committee 
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About CAFII 
 
CAFII is a not-for-profit industry Association dedicated to the development of an open and flexible insurance 
marketplace. Our Association was established in 1997 to create a voice for financial institutions involved in 
selling insurance through a variety of distribution channels. Our members provide insurance through client 
contact centres, agents and brokers, travel agents, direct mail, branches of financial institutions, and the 
internet. 
 
CAFII believes consumers are best served when they have meaningful choice in the purchase of insurance 
products and services.  Our members offer travel, life, health, property and casualty, and credit protection 
insurance across Canada.  In particular, credit protection insurance and travel insurance are the product lines 
of primary focus for CAFII as our members’ common ground. 
 
CAFII's diverse membership enables our Association to take a broad view of the regulatory regime governing 
the insurance marketplace. We work with government and regulators (primarily provincial/territorial) to 
develop a legislative and regulatory framework for the insurance sector that helps ensure Canadian 
consumers get the insurance products that suit their needs. Our aim is to ensure appropriate standards are in 
place for the distribution and marketing of all insurance products and services.  
 
CAFII’s members include the insurance arms of Canada’s major financial institutions – BMO Insurance; CIBC 
Insurance; Desjardins Insurance; National Bank Insurance; RBC Insurance; ScotiaLife Financial; and TD 
Insurance – along with major industry players Assurant; Canada Life Assurance; Canadian Premier Life 
Insurance Company; Canadian Tire Financial Services; CUMIS Services Incorporated; Manulife (The 
Manufacturers Life Insurance Company); Sun Life; and Valeyo. 
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�ŐĞŶĚĂ�/ƚĞŵ�Ϯ;ĐͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
��&//�/ŶƐƵƌĂŶĐĞ�ZĞŐƵůĂƚŽƌ�ĂŶĚ�WŽůŝĐǇͲDĂŬĞƌ�DĞĞƚŝŶŐƐͬ/ŶƚĞƌĂĐƚŝŽŶƐ��
&ƌŽŵ�:ƵŶĞ�ϭϵͬϮϭ�dŽ�:ƵůǇ�ϭϱͬϮϭ�
�
�ĂƚĞ� �ǀĞŶƚͬKĐĐĂƐŝŽŶͬ/ƐƐƵĞ� tŚŽ�
:ƵŶĞ�ϭϴ͕�ϮϬϮϭ�� ��&//�ĚĞĂĚůŝŶĞ�ĞǆƚĞŶƐŝŽŶ�ƌĞƋƵĞƐƚ�ƚŽ�

�D&�ĨŽƌ�ĂĨĨĞĐƚĞĚ�ŝŶƐƵƌĞƌ�ŵĞŵďĞƌƐ�
ƚŽ�ŝŵƉůĞŵĞŶƚ�WƌŽĚƵĐƚ�^ƵŵŵĂƌŝĞƐ�
ĂŶĚ�ƌĞůĂƚĞĚ�ĚŽĐƵŵĞŶƚƐ�ƚŽ�ĐŽŵƉůǇ�
ǁŝƚŚ��D&͛Ɛ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ƌĞ�
ZĞŐƵůĂƚŝŽŶ�ƌĞƐƉĞĐƚŝŶŐ��ůƚĞƌŶĂƚŝǀĞ�
�ŝƐƚƌŝďƵƚŝŽŶ�DĞƚŚŽĚƐ͛�ĂƉƉůŝĐĂďŝůŝƚǇ�
ƚŽ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�
ďĞŶĞĨŝƚƐ͘�

,ĂǀŝŶŐ�ďĞĞŶ�ĂůĞƌƚĞĚ�ďǇ�d,/��ƚŽ�
ŝŵŵŝŶĞŶƚ�ǀĂĐĂƚŝŽŶ�ĂďƐĞŶĐĞ�ĨŽƌ�ƚǁŽ�
ǁĞĞŬƐ�ŽĨ��D&͛Ɛ�DĂƌŝŽ��ĞĂƵĚŽŝŶ͕�
<ĞŝƚŚ�DĂƌƚŝŶ�ĞŵĂŝůĞĚ�Dƌ͘�
�ĞĂƵĚŽŝŶ͕�ƐĞĞŬŝŶŐ�Ă�ƉƌŽŵƉƚ�
ƌĞƐƉŽŶƐĞ�ƚŽ���&//͛Ɛ�:ƵŶĞ�ϮϬϮϭ�
ůĞƚƚĞƌ�ƌĞƋƵĞƐƚŝŶŐ�Ă�ƚŚƌĞĞ�ŵŽŶƚŚ�
ĞǆƚĞŶƐŝŽŶ�;ƚŽ��ĞĐĞŵďĞƌ�ϭϳͬϮϭͿ�ĨŽƌ�
ĂĨĨĞĐƚĞĚ�ŝŶƐƵƌĞƌ�ŵĞŵďĞƌƐ�ƚŽ�
ŝŵƉůĞŵĞŶƚ�WƌŽĚƵĐƚ�^ƵŵŵĂƌŝĞƐ�ĂŶĚ�
ƌĞůĂƚĞĚ�ĐŽŵƉůŝĂŶĐĞ�ĚŽĐƵŵĞŶƚƐ�ƚŽ�
ŵĞĞƚ��D&�ĞǆƉĞĐƚĂƚŝŽŶƐ͘�DĂƌŝŽ�
�ĞĂƵĚŽŝŶ�ĐĂůůĞĚ�<͘�DĂƌƚŝŶ�ŽŶ�ƚŚĞ�
ƉŚŽŶĞ�ŝŵŵĞĚŝĂƚĞůǇ�ƚŚĞƌĞĂĨƚĞƌ͕�ĂŶĚ�
ĐŽŶǀĞǇĞĚ�ƚŚĂƚ�ĂŶ��D&�ůĞƚƚĞƌ�
ŐƌĂŶƚŝŶŐ���&//͛Ɛ�ĚĞĂĚůŝŶĞ�ĞǆƚĞŶƐŝŽŶ�
ƌĞƋƵĞƐƚ͕�ǁŝƚŚ�ŽŶĞ�ƐŵĂůů�ĐĂǀĞĂƚ͕�ǁĂƐ�
ĂǁĂŝƚŝŶŐ�ĂƉƉƌŽǀĂů�ďǇ��D&�ƐƚĂĨĨ�
ĞǆĞĐƵƚŝǀĞƐ�>ŽƵŝƐĞ�'ĂƵƚŚŝĞƌ�ĂŶĚ��ƌŝĐ�
:ĂĐŽď͖�ĂŶĚ�ǁŽƵůĚ�ůŝŬĞůǇ�ďĞ�ƐĞŶƚ�ƚŽ�
��&//�ƚŚĞ�ŶĞǆƚ�ǁĞĞŬ͘�;>ĞƚƚĞƌ�ǁĂƐ�
ƌĞĐĞŝǀĞĚ�ďǇ���&//�ŽŶ�:ƵŶĞ�ϮϯͬϮϭ͘Ϳ�

:ƵŶĞ�Ϯϭ͕�ϮϬϮϭ� ��/Zͬ�/^ZK�&Ăŝƌ�dƌĞĂƚŵĞŶƚ�ŽĨ�
�ƵƐƚŽŵĞƌƐ�tŽƌŬŝŶŐ�'ƌŽƵƉ�
;&d�t'Ϳ�ĐŽŶƐƵůƚĂƚŝŽŶ�ǁŝƚŚ�ŝŶĚƵƐƚƌǇ�
ƐƚĂŬĞŚŽůĚĞƌƐ�ŽŶ�ŝƚƐ��ƌĂĨƚ�
͞/ŶĐĞŶƚŝǀĞƐ�DĂŶĂŐĞŵĞŶƚ�
'ƵŝĚĂŶĐĞ͟�

��/Z�WŽůŝĐǇ�DĂŶĂŐĞƌ�dŽŶǇ�dŽǇ�
ĐĂůůĞĚ��͘�tǇĐŬƐ�ƚŽ�ĂĚǀŝƐĞ�ƚŚĂƚ�ƚŚĞ�
��/Zͬ�/^ZK�&d�t'�ǁŽƵůĚ�ďĞ�
ŚŽůĚŝŶŐ�ƉƌĞͲĐŽŶƐƵůƚĂƚŝŽŶͬŬŝĐŬŽĨĨ�
ǀŝƌƚƵĂů�ŵĞĞƚŝŶŐƐ�ǁŝƚŚ�ŝŶĚƵƐƚƌǇ�
ƐƚĂŬĞŚŽůĚĞƌƐ�ĂƌŽƵŶĚ�ŝƚƐ��ƌĂĨƚ�
͞/ŶĐĞŶƚŝǀĞƐ�DĂŶĂŐĞŵĞŶƚ�
'ƵŝĚĂŶĐĞ͘͟�sŝĂ�ƐƵďƐĞƋƵĞŶƚ�ĞŵĂŝů�
ĞǆĐŚĂŶŐĞƐ͕���&//͛Ɛ�ŵĞĞƚŝŶŐ�ǁĂƐ�
ĐŽŶĨŝƌŵĞĚ�ĨŽƌ�tĞĚŶĞƐĚĂǇ͕�:ƵůǇ�
ϮϭͬϮϭ�ĨƌŽŵ�Ϯ͗ϭϱ�ƚŽ�ϯ͗ϭϱ�Ɖ͘ŵ͘�ĂŶĚ�
dŽŶǇ�dŽǇ�ƉƌŽǀŝĚĞĚ�ĂŶ�ŝŶǀŝƚĂƚŝŽŶ�
ůĞƚƚĞƌ͕�Ă�ŵĞĞƚŝŶŐ�ĂŐĞŶĚĂ͕�ĂŶĚ�Ă�
�ŽŶĨŝĚĞŶƚŝĂůŝƚǇ�hŶĚĞƌƚĂŬŝŶŐ�ǁŚŝĐŚ�
ǁŝůů�ƐƵďƐĞƋƵĞŶƚůǇ�ďĞ�ƵƚŝůŝǌĞĚ�ƚŽ�
ĞŶĂďůĞ���&//�DĞŵďĞƌ�ƌĞƉƐ�ƚŽ�
ĂĐĐĞƐƐ�ƚŚĞ��ƌĂĨƚ�/ŶĐĞŶƚŝǀĞƐ�
DĂŶĂŐĞŵĞŶƚ�'ƵŝĚĂŶĐĞ�ŽŶ�Ă�
ĐŽŶƚƌŽůůĞĚ�ĂŶĚ�ĞŵďĂƌŐŽĞĚ�ďĂƐŝƐ͘�
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Ϯ�ͮ�W Ă Ő Ğ �
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:ƵůǇ�ϲ͕�ϮϬϮϭ� sŝƌƚƵĂů�DĞĞƚŝŶŐ�ŽĨ�ƚŚĞ��ĂŶĂĚŝĂŶ�
�ƐƐŽĐŝĂƚŝŽŶ�ŽĨ�WĞŶƐŝŽŶ�^ƵƉĞƌǀŝƐŽƌǇ�
�ƵƚŚŽƌŝƚŝĞƐ�;��W^�Ϳ͛Ɛ��ĂƉŝƚĂů�
�ĐĐƵŵƵůĂƚŝŽŶ�WůĂŶ�'ƵŝĚĞůŝŶĞ�
/ŶĚƵƐƚƌǇ�tŽƌŬŝŶŐ�'ƌŽƵƉ͛Ɛ�
�ŽŵŵƵŶŝĐĂƚŝŽŶͬ&ĞĞƐ�
^ƵďĐŽŵŵŝƚƚĞĞ�

�ƌĞŶĚĂŶ�tǇĐŬƐ͕���&//͛Ɛ�
ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�ŽŶ�ƚŚŝƐ�/ŶĚƵƐƚƌǇ�
tŽƌŬŝŶŐ�'ƌŽƵƉ͕�ĂƚƚĞŶĚĞĚ�ƚŚŝƐ�
ŵĞĞƚŝŶŐ�ĂŶĚ�ŝŶƚĞƌĂĐƚĞĚ�ƚŚĞƌĞŝŶ�
ǁŝƚŚ��ŶŐĞůĂ�DĂǌĞƌŽůůĞ͕�sŝĐĞͲ
WƌĞƐŝĚĞŶƚ͕�ZĞŐƵůĂƚŽƌǇ�KƉĞƌĂƚŝŽŶƐ�
ĂŶĚ�^ƵƉĞƌŝŶƚĞŶĚĞŶƚ�ŽĨ�/ŶƐƵƌĂŶĐĞ�Ăƚ�
ƚŚĞ�&ŝŶĂŶĐŝĂů�ĂŶĚ��ŽŶƐƵŵĞƌ�
^ĞƌǀŝĐĞƐ��ŽŵŵŝƐƐŝŽŶ�ŽĨ�EĞǁ�
�ƌƵŶƐǁŝĐŬ�;&�E�Ϳ͕�ǁŚŽ�ŝƐ�ƚŚĞ��ŚĂŝƌ�
ŽĨ�ƚŚŝƐ�/t'�ŝŶ�ŚĞƌ�ĐĂƉĂĐŝƚǇ�ĂƐ�Ă�
ƉƌŽǀŝŶĐŝĂů�ƉĞŶƐŝŽŶ�ƐƵƉĞƌǀŝƐŽƌ�ĂŶĚ�Ă�
sŝĐĞͲ�ŚĂŝƌ�Ăƚ���W^�͕�ƚŚĞ�ŶĂƚŝŽŶĂů�
ĐŽͲŽƌĚŝŶĂƚŝŶŐ�ďŽĚǇ�ŽĨ�ƉĞŶƐŝŽŶ�
ƌĞŐƵůĂƚŽƌƐ͘�

:ƵůǇ�ϭϮ͕�ϮϬϮϭ� &^Z��&ŽůůŽǁͲƵƉ��ŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ŝƚƐ�
ZĞǀŝƐĞĚ�hŶĨĂŝƌ�ĂŶĚ��ĞĐĞƉƚŝǀĞ��ĐƚƐ�
Žƌ�WƌĂĐƚŝĐĞƐ�;h��WͿ�ZƵůĞ͕�ǁŝƚŚ�ĂŶ�
�ƵŐƵƐƚ�ϭϭͬϮϭ�ƐƵďŵŝƐƐŝŽŶ�ĚĞĂĚůŝŶĞ�

:ĞŶŶŝĨĞƌ��ŚĂŶ͕�^ĞŶŝŽƌ�WŽůŝĐǇ�
�ŶĂůǇƐƚ͕�DĂƌŬĞƚ��ŽŶĚƵĐƚ�ĂŶĚ�WŽůŝĐǇ�
�ŝǀŝƐŝŽŶ͕�&^Z�͕�ƐĞŶƚ�ĂŶ�ĞŵĂŝů�ĂůĞƌƚ�
ƚŽ�ŝŶĚƵƐƚƌǇ�ƐƚĂŬĞŚŽůĚĞƌƐ�ʹ�ŝŶĐůƵĚŝŶŐ�
�͘�tǇĐŬƐ�ĂŶĚ�<͘�DĂƌƚŝŶ�Ăƚ���&//�ʹ�
ƚŽ�ĂĚǀŝƐĞ�ŽĨ�ƚŚŝƐ�ŝŵŵŝŶĞŶƚ�
ĐŽŶƐƵůƚĂƚŝŽŶ͕�ƚŚĞ�ĚŽĐƵŵĞŶƚ�ĨŽƌ�
ǁŚŝĐŚ�;ZĞǀŝƐĞĚ�h��W�ZƵůĞͿ�ǁŽƵůĚ�
ďĞ�ƉŽƐƚĞĚ�ŽŶ�&^Z�͛Ɛ�ǁĞďƐŝƚĞ�ŽŶ�
:ƵůǇ�ϭϰͬϮϭ͘�

�
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^ŽƵƌĐĞ �ĐƚŝŽŶ�/ƚĞŵ ZĞƐƉŽŶƐŝďůĞ �ĞĂĚůŝŶĞ
^ƚĂƚƵƐ�:ƵůǇ�ϮϬ͕�

ϮϬϮϭ

�ƐƐŽĐŝĂƚŝŽŶ�^ƚƌĂƚĞŐǇ�ĂŶĚ�'ŽǀĞƌŶĂŶĐĞ

ϭ

�K��ĂŶĚ��ŽĂƌĚ͗�
KĐƚŽďĞƌ�ϮϬϭϵ >ĂƵŶĐŚ���&//��K��tŽƌŬŝŶŐ�'ƌŽƵƉ�ƚŽ��ǆƉůŽƌĞ�Ă�EĞǁ�>ŽǁĞƌ��ƵĞƐ��ĂƚĞŐŽƌǇ�ŽĨ���&//�DĞŵďĞƌƐŚŝƉ͕�ǀŝĂ�Ă�ĨŝƌƐƚ�

ŵĞĞƚŝŶŐ�ĂŶĚ�Ă�ĚƌĂĨƚ�dĞƌŵƐ�ŽĨ�ZĞĨĞƌĞŶĐĞ�ĨŽƌ�ƚŚŝƐ�tŽƌŬŝŶŐ�'ƌŽƵƉ͘
�͘�tǇĐŬƐͬ<͘�

DĂƌƚŝŶ
ϯϭͲ�ĞĐͲϮϭ

/Ŷ�ƉƌŽŐƌĞƐƐͬ�
^ĞĞ�ηϮ

Ϯ

�K�͗�:ƵŶĞ�ϵ͕�
ϮϬϮϬ

ZĞǀŝƐŝƚ�ƚŚĞ�ůĂƵŶĐŚ�ŽĨ�ƚŚĞ���&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ���WƌŽƉŽƐĞĚ�>ŽǁĞƌ��ƵĞƐ��ĂƚĞŐŽƌǇ�KĨ���&//�DĞŵďĞƌƐŚŝƉ�
ŽŶĐĞ�ƚŚĞ�ĞĐŽŶŽŵŝĐ�ĞŶǀŝƌŽŶŵĞŶƚ�ƐƚĂďŝůŝǌĞƐ͕�ǀŝĂ�Ă�ĨŝƌƐƚ�ŵĞĞƚŝŶŐ�ĂŶĚ�Ă�ĚƌĂĨƚ�dĞƌŵƐ�ŽĨ�ZĞĨĞƌĞŶĐĞ�ĨŽƌ�ƚŚŝƐ�
tŽƌŬŝŶŐ�'ƌŽƵƉ͘

<͘�DĂƌƚŝŶ ϯϭͲ�ĞĐͲϮϭ /Ŷ�ƉƌŽŐƌĞƐƐ

ϯ

�K��DĂǇ�Ϯϵ͕�
ϮϬϭϴ �ĞǀĞůŽƉ�Ă�ƐƵŵŵĂƌǇ�ũŽď�ĚĞƐĐƌŝƉƚŝŽŶ�ĨŽƌ�ƚŚĞ���&//��K���ŚĂŝƌ�ƌŽůĞ�ĂŶĚ�ĐŝƌĐƵůĂƚĞ�ŝƚ�ƚŽ��K��DĞŵďĞƌƐ͘

�͘�tǇĐŬƐͬ<͘�
DĂƌƚŝŶ

ϯϭͲ�ĞĐͲϮϭ /Ŷ�ƉƌŽŐƌĞƐƐ

ϰ

�K��&ĞďƌƵĂƌǇ�Ϯϳ͕�
ϮϬϭϴ �ŽĐƵŵĞŶƚ�ŝŶ�ǁƌŝƚŝŶŐ�ƚŚĞ�ƉƌŽĐĞƐƐ�ĨŽƌ�ƌĞǀŝĞǁŝŶŐ͕�ĂƉƉƌŽǀŝŶŐ͕�ĂŶĚ�ĂĚŵŝƚƚŝŶŐ�ĂƉƉůŝĐĂŶƚƐ�ĨŽƌ���&//�DĞŵďĞƌƐ�

ĂŶĚ��ƐƐŽĐŝĂƚĞ�ƐƚĂƚƵƐ
�͘�tǇĐŬƐ ϯϭͲ�ĞĐͲϮϭ /Ŷ�ƉƌŽŐƌĞƐƐ

ϱ �K��:ƵŶĞ�ϴ͕�ϮϬϮϭ
EĞŐŽƚŝĂƚĞ�ƚĞƌŵƐ�ĨŽƌ�Ă�ƚŚƌĞĞͲǇĞĂƌ�ĐŽŶƚƌĂĐƚ�ƌĞŶĞǁĂů�ǁŝƚŚ�DĂŶĂŐŝŶŐ�DĂƚƚĞƌƐ͕�ƚŽ�ƉƌĞƐĞŶƚ�ƚŽ�ƚŚĞ��ŽĂƌĚ�Ăƚ�ƚŚĞ�
KĐƚŽďĞƌ�ϮϬϮϭ��ŽĂƌĚ�ŵĞĞƚŝŶŐ͘

<͘�DĂƌƚŝŶͬ�͘�
tǇĐŬƐ

ϮϴͲ^ĞƉͲϮϭ /Ŷ�WƌŽŐƌĞƐƐ

ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐ

ϲ

�K��DĂƌĐŚ�ϯϬ͕�
ϮϬϮϭ KƌŐĂŶŝǌĞ�Ă�ǀŝƌƚƵĂů�ŵĞĞƚŝŶŐ�ĨŽƌ���&//�ǁŝƚŚ��ĂǀŝĚ�tĞŝƌ͕�&�E��ĂƌŽƵŶĚ�ƚŚĞ�ŝŶͲĚĞǀĞůŽƉŵĞŶƚ�ZƵůĞ�ĂŶĚ�ŝƚƐ�

ƉƌŽǀŝƐŝŽŶƐ�ĂĚĚƌĞƐƐŝŶŐ�ƚŚĞ�ĐƌĞĂƚŝŽŶ�ŽĨ�Ă�ZĞƐƚƌŝĐƚĞĚ�/ŶƐƵƌĂŶĐĞ��ŐĞŶƚ�ůŝĐĞŶƐŝŶŐ�ƌĞŐŝŵĞ�ŝŶ�EĞǁ��ƌƵŶƐǁŝĐŬ
�͘�tǇĐŬƐ ϭϱͲDĂƌͲϮϭ /Ŷ�WƌŽŐƌĞƐƐ

^ƵŵŵĂƌǇ�ŽĨ���&//��ŽĂƌĚ�ĂŶĚ��K���ĐƚŝŽŶ�/ƚĞŵƐ

>ĂƐƚ�hƉĚĂƚĞĚ͗�ϮϬϮϭͲϬϳͲϭϲ ƉĂŐĞ�ϭ�ŽĨ�Ϯ��



�

^ŽƵƌĐĞ �ĐƚŝŽŶ�/ƚĞŵ ZĞƐƉŽŶƐŝďůĞ �ĞĂĚůŝŶĞ
^ƚĂƚƵƐ�:ƵůǇ�ϮϬ͕�

ϮϬϮϭ

ϳ

�K��:ƵŶĞ�ϴ͕�ϮϬϮϭ
�ĞǀĞůŽƉ�Ă�ƐŚŽƌƚ�ƐƵŵŵĂƌǇ�ŽĨ�ƚŚĞ�ƉƌŽƐ͕�ĐŽŶƐ͕�ĂŶĚ�ĐŽƐƚƐ�ŽĨ�ĚŝĨĨĞƌĞŶƚ�ŽƉƚŝŽŶƐ�ƌĞůĂƚĞĚ�ƚŽ�Ă���&//�ĞĚƵĐĂƚŝŽŶ�
ƉƌŽŐƌĂŵ͕�ĨŽƌ�ƉƌĞƐĞŶƚĂƚŝŽŶ�ƚŽ�ƚŚĞ��ŽĂƌĚ�Ăƚ�ƚŚĞ�KĐƚŽďĞƌ�ϱ͕�ϮϬϮϭ��ŽĂƌĚ�ŵĞĞƚŝŶŐ

�͘�tǇĐŬƐͬ<͘�
DĂƌƚŝŶ

ϮϴͲ^ĞƉͲϮϭ /Ŷ�WƌŽŐƌĞƐƐ

ϴ

�K��:ƵŶĞ�ϴ͕�ϮϬϮϭ

KƌŐĂŶŝǌĞ�Ă�ϵϬ�ŵŝŶƵƚĞ�^ƉĞĐŝĂů�WƵƌƉŽƐĞ��ŽĂƌĚ�DĞĞƚŝŶŐ�Ăƚ�ǁŚŝĐŚ�EŽƌƚŽŶ�ZŽƐĞ�ǁŝůů�ƉƌĞƐĞŶƚ�ŝƚƐ�ĨŝŶĚŝŶŐƐ�ĨƌŽŵ�
ŝƚƐ��D&�Z��D�ůĞŐĂů�ĂŶĂůǇƐŝƐ�ŝŶ�ƌĞůĂƚŝŽŶ�ƚŽ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ĐŽǀĞƌĂŐĞƐ

�͘�tǇĐŬƐͬ<͘�
DĂƌƚŝŶ

ϯϬͲ:ƵŶͲϮϭ �ŽŵƉůĞƚĞĚ

ϵ

�K��:ƵŶĞ�ϴ͕�ϮϬϮϭ
�ĞǀĞůŽƉ�ǁŝƚŚ�DĂƌŬĞƚ��ŽŶĚƵĐƚ��ŽŵŵŝƚƚĞĞ�ƚŚĞ���&//�ƐƵďŵŝƐƐŝŽŶ�ƚŽ��/^ZK�ŽŶ�ŝƚƐ�ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�͞WƌŝŶĐŝƉůĞƐ�
ŽĨ��ŽŶĚƵĐƚ�&Žƌ�/ŶƚĞƌŵĞĚŝĂƌŝĞƐΗ

�͘�tǇĐŬƐͬ<͘�
DĂƌƚŝŶ

ϬϵͲ:ƵůͲϮϭ �ŽŵƉůĞƚĞĚ

ϭϬ
�K��:ƵŶĞ�ϮϮ͕�
ϮϬϮϭ

^ŚĂƌĞ���&//��K��ŵĞŵďĞƌƐ�ĐŽŶĐĞƌŶƐ�ĂďŽƵƚ�ĐŽŵŵƵŶŝĐĂƚŝŶŐ�ŽŶ�ƚŚĞ�ůŝĐĞŶƐŝŶŐ�ŝƐƐƵĞ�ǁŝƚŚ�Etd�ƚŽ��ĂůůĂƐ��ǁĞŶ�
ĂŶĚ�ƚŽ�ƚŚĞ��>,/�͖��͘�tǇĐŬƐ͕�<͘�DĂƌƚŝŶ͕�ŝŵŵĞĚŝĂƚĞůǇ

�͘�tǇĐŬƐͬ<͘�
DĂƌƚŝŶ

/ŵŵĞĚŝĂƚĞ �ŽŵƉůĞƚĞĚ

ϭϭ
�K��:ƵŶĞ�ϮϮ͕�
ϮϬϮϭ

ZĞĂĐŚ�ŽƵƚ�ƚŽ��K��ŵĞŵďĞƌƐ�ĨŽƌ�ƚŚŽƐĞ�ǁŚŽ�ĂƌĞ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ƌĞǀŝĞǁŝŶŐ�ƚŚĞ���/Z�ĚŽĐƵŵĞŶƚ�ŽŶ�ŝŶĐĞŶƚŝǀĞƐ�
ĐŽŵƉĞŶƐĂƚŝŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ŐƵŝĚĞůŝŶĞ�ƚŽ�ƐŝŐŶ�Ă�ŶŽŶͲĚŝƐĐůŽƐƵƌĞ�ĂŐƌĞĞŵĞŶƚ͖��͘�tǇĐŬƐ͕�<͘�DĂƌƚŝŶ͕�:ƵŶĞͬ:ƵůǇ�
ϮϬϮϭ

�͘�tǇĐŬƐͬ<͘�
DĂƌƚŝŶ

:ƵŶĞͬ:ƵůǇ�
ϮϬϮϭ

�ŽŵƉůĞƚĞĚ

ZĞƐĞĂƌĐŚ�ĂŶĚ��ĚƵĐĂƚŝŽŶ͖�ĂŶĚ�DĞĚŝĂ��ŽŵŵƵŶŝĐĂƚŝŽŶƐ

ϭϮ
�K��DĂƌĐŚ�ϯϬ͕�
ϮϬϮϭ

WƌĞƐĞŶƚ�ƌĞƉŽƌƚ�ƚŽ��K��ĂŶĚ��ŽĂƌĚ�ŽŶ�ŽƵƚĐŽŵĞƐ�ŽĨ�ƚŚĞ�ĞĨĨŽƌƚƐ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŽŶ��ĂƚĂ�
/ŵƉƌŽǀĞŵĞŶƚƐ�ƚŽ�ƚŚĞ�YƵĂƌƚĞƌůǇ��W/��ĞŶĐŚŵĂƌŬŝŶŐ�^ƚƵĚǇ

<͘�DĂƌƚŝŶ YϯͬYϰ�ϮϬϮϭ �ŽŵƉůĞƚĞĚ

ϭϯ
�K��DĂǇ�Ϯϱ͕�

ϮϬϮϭ
�ĞǀĞůŽƉ�ǁŝƚŚ�KƉĞƌĂƚŝĐ��ŐĞŶĐǇ�Ă�ŶĞǁ�ŵŽƚŝŽŶ�ŐƌĂƉŚŝĐ�ǁĞďƐŝƚĞ�ǀŝĚĞŽ�ŽŶ�ƚŚĞ�WŽůůĂƌĂ�ĐŽŶƐƵŵĞƌƐ͛�ĚŝŐŝƚŝǌĂƚŝŽŶ�
ƉƌĞĨĞƌĞŶĐĞƐ

�͘�tǇĐŬƐͬ<͘�
DĂƌƚŝŶ

^ƵŵŵĞƌ�ϮϬϮϭ /Ŷ�ƉƌŽŐƌĞƐƐ

ϭϰ
�K��:ƵŶĞ�ϮϮ͕�
ϮϬϮϭ

KĨĨĞƌ��K��ŵĞŵďĞƌƐ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĐŽŵŵĞŶƚ�ŽŶ�ƚǁŽ�ŶĞǁ�ŵŽƚŝŽŶ�ŐƌĂƉŚŝĐ�ǁĞďƐŝƚĞ�ǀŝĚĞŽ�ŽŶ�ƚŚĞ�
WŽůůĂƌĂ�ĐŽŶƐƵŵĞƌƐ͛�ĚŝŐŝƚŝǌĂƚŝŽŶ�ƉƌĞĨĞƌĞŶĐĞƐ�ĂŶĚ�ũŽď�ůŽƐƐ

�͘�tǇĐŬƐͬ<͘�
DĂƌƚŝŶ

^ƵŵŵĞƌ�ϮϬϮϭ /Ŷ�ƉƌŽŐƌĞƐƐ

>ĂƐƚ�hƉĚĂƚĞĚ͗�ϮϬϮϭͲϬϳͲϭϲ ƉĂŐĞ�Ϯ�ŽĨ�Ϯ��



 

 

 

CAFII Board-Approved 2021 Schedule of Meetings and Events 

(Approved by Board at October 15/20 Meeting) 
 

EOC Meetings:  To be held for 2 hours or 1.5 hours, in alternating months, via teleconference 

∑ Tuesday, January 26, 2021 (2:00-4:00 p.m. )  

∑ Tuesday, February 23, 2021 (2:00 – 3:30 p.m.) 

(Family Day stat holiday: Monday, February 15) 

∑ Tuesday, March 30, 2021 (2:00-4:00 p.m. )  

(Good Friday, April 2; Easter Monday, April 5) 

∑ Tuesday, April 27, 2021 (2:00 – 3:30 p.m.) 

∑ Tuesday, May 25, 2021 (2:00-4:00 p.m. )  

(Victoria Day stat holiday: Monday, May 24) 

∑ Tuesday, June 22, 2021 (2:00 – 3:30 p.m.) 

(St. Jean Baptiste Day: Thursday, June 24; Canada Day:  Thursday, July 1) 

∑ Tuesday, July 20, 2021 , tentative summer meeting (2:00 – 3:30 p.m.) 

∑ Tuesday, August 17, 2021, tentative summer meeting (2:00 – 3:30 p.m.) 

(Civic Stat Holiday:  Monday, August 2) 

∑ Tuesday, September 14, 2021 (2:00-4:00 p.m. )  If in-person meeting is possible, switch to 2:00-

4:30 p.m. meeting,  hosted by TBA. 

(Rosh Hashanah: September 7 & 8; Yom Kippur: September 16) 

∑ Tuesday, October 26, 2021 (2:00 – 3:30 p.m.) 

(Thanksgiving Stat Holiday:  Monday, October 11) 

∑ Tuesday, November 23, 2021 (2:00-4:00 p.m. )  If in-person meeting is possible, switch to 2:00-

4:30 p.m. meeting, hosted by TBA. 

∑ EOC Annual Dinner: TBA in conjunction with September or November 2021 in-person EOC 

meeting, if public health requirements allow.  

 

Board Meetings: 

∑ Tuesday, April 13, 2021 (2:00-4:00 p.m.; Virtual Meeting possibly followed by CAFII Webinar). 

∑ Tuesday, June 8, 2021 (2:00-5:00 p.m., immediately preceded by 2021 CAFII Annual Meeting of 

Members, and possibly followed by CAFII Webinar). 

∑ Tuesday, October 5, 2021 (2:00-4:00 p.m.; Virtual Meeting possibly followed by CAFII Webinar). 

If in-person meeting is possible, switch to 2:20-4:00 p.m. meeting, immediately following liaison 

lunch and Industry Issues Dialogue with AMF staff executives, hosted by Desjardins Insurance in 

Levis, Quebec. 

∑ Tuesday, December 7, 2021 (2:00-4:00 p.m.; Virtual Meeting possibly followed by CAFII 

Webinar). If in-person meeting is possible, switch to 2:00-5:00 p.m. meeting, followed by 

Reception, hosted by CIBC Insurance. 
 

2021 Annual Members Luncheon: 

∑ Tentative Date:  Tuesday, March 9, 2021 from 12 Noon to 1:30 p.m. EST (Virtual-only Webinar)  

��
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2020 Board meetings Hosted by:  

None, due to COVID-19 pandemic situation  

2019 Board meetings Hosted by:  

CUMIS (National Club), Manulife Financial, National Bank Insurance, TD Insurance  

2018 Board Meetings Hosted by:  

CAFII; ScotiaLife  Financial; BMO Insurance; The Canada Life Assurance  

2017 Board Meetings Hosted by:  

TD Insurance; CAFII; Desjardins; CIBC Insurance 

2016 Board Meetings Hosted by: 

CUMIS Group; Assurant Solutions; RBC Insurance; BMO Insurance 

2015 Board Meetings Hosted by: 

CIBC Insurance; ScotiaLife Financial; Desjardins; Canadian Premier 

 

Recent Years’ Annual Members’ Luncheons 

2020 Annual Members Luncheon Webinar  

Date:  Wednesday, October 21, 2020 from 12 Noon to 1:00 p.m. EDT 

Topic:  “Setting the Bar Higher: How the Financial Consumer Protection Framework Sets a New 

Standard for Fairness and Transparency” 

Speaker:   Frank Lofranco, Deputy Commissioner, Supervision and Enforcement, Financial Consumer 

Agency of Canada 

Venue:    Virtual-Only Webinar 

 

2019 Annual Members Luncheon 

Date:   Tuesday, February 19, 2019 from 11:45 a.m. to 2:15 p.m.  

Topic:   “The Changing Regulatory Environment – Challenges, Risks and Opportunities”   

Panelists:   Stuart Carruthers, Partner, Stikeman Elliott LLP, Koker Christensen, Partner, Fasken, Jill 

McCutcheon, Partner, Torys LLP. Panel Moderator: Nicole Benson, CEO, Canadian Premier Life / valeyo   

Venue:    Arcadian Loft, 401 Bay St., Simpson Tower, 8th Floor, Toronto, ON   

 

2018 Annual Members Luncheon  

Topic:  “Leading For Success in A Volatile World” 

Speaker: Richard Nesbitt, CEO, the Global Risk Institute 

Venue:    Arcadian Loft, 401 Bay St., Simpson Tower, 8th Floor, Toronto, ON 

 

2017 Annual Members Luncheon  

Topic:    Tomorrow is Today: Insurtech Disruption in the Life and Health Insurance Sector 

Speaker:   Keegan Iles, Director, Insurance Consulting Leader, PwC Canada 

Venue:    Arcadian Loft, 401 Bay St., Simpson Tower, 8th Floor, Toronto, ON 

 

2016 Annual Members Luncheon  

Topic:    Innovation in Insurance: Opportunities in a Changing Market 

Speaker:   Alison Salka, Ph.D, Senior Vice President and Director Research, LIMRA 

Venue:    Arcadian Loft, 401 Bay St., Simpson Tower, 8th Floor, Toronto, ON 

��



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϯ;ĂͿ�
&ŝŶĂŶĐŝĂů�DĂŶĂŐĞŵĞŶƚ�DĂƚƚĞƌƐͲͲ��&//�&ŝŶĂŶĐŝĂů�^ƚĂƚĞŵĞŶƚƐ�ĂƐ�Ăƚ�:ƵŶĞ�ϯϬͬϮϭ�

�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
dŽ�ĞǆƉůĂŝŶͬĞůĂďŽƌĂƚĞ�ŽŶ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ͛Ɛ�ĨŝŶĂŶĐŝĂů�ƐƚĂƚĞŵĞŶƚƐ�ĂƐ�Ăƚ�ϯϬ�:ƵŶĞ͕�ϮϬϮϭ͘����
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
dƌĞĂƐƵƌĞƌ�dŽŶǇ�WĞƌŐŽůĂ�ǁŝůů�ƉƌŽǀŝĚĞ�ĂŶ�ƵƉĚĂƚĞ�ŽŶ�ƚŚĞ���&//�&ŝŶĂŶĐŝĂů�^ƚĂƚĞŵĞŶƚƐ�ĂƐ�Ăƚ�ϯϬ�:ƵŶĞ͕�ϮϬϮϭ͘����
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ��
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��

�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��

�

�

��



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϯ;ďͿ�
&ŝŶĂŶĐŝĂů�DĂŶĂŐĞŵĞŶƚ�DĂƚƚĞƌƐͶ&ŽƌĞĐĂƐƚ�&Žƌ���&//�ϮϬϮϭ�&ŝƐĐĂů�zĞĂƌ�ĂƐ�Ăƚ�:ƵŶĞ�ϯϬͬϮϭ�

�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
dŽ�ƵƉĚĂƚĞ�ƚŚĞ��K��ŽŶ�ƚŚĞ�ϮϬϮϭ�ĨŝƐĐĂů�ǇĞĂƌ�ĨŽƌĞĐĂƐƚ�ĨŽƌ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ĂƐ�Ăƚ�:ƵŶĞ�ϯϬͬϮϭ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
dƌĞĂƐƵƌĞƌ�dŽŶǇ�WĞƌŐŽůĂ�ǁŝůů�ƉƌŽǀŝĚĞ�ĂŶ�ƵƉĚĂƚĞ�ŽŶ�ƚŚĞ���&//�ϮϬϮϭ�ĨŝƐĐĂů�ǇĞĂƌ�ĨŽƌĞĐĂƐƚ͘������
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ��
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��

�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��

�

�

��



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϰ;ĂͿ;ŝͿ�
�ŽŵŵŝƚƚĞĞ�hƉĚĂƚĞƐͶZĞƐĞĂƌĐŚ�Θ��ĚƵĐĂƚŝŽŶ͗�/ŶͲ�ĞǀĞůŽƉŵĞŶƚ�WƌŽƉŽƐĂů�&ƌŽŵ�ZĞƐĞĂƌĐŚ�Θ��ĚƵĐĂƚŝŽŶ�
�ŽŵŵŝƚƚĞĞ�ĨŽƌ�Ă�&ŽůůŽǁͲhƉ���&//�ZĞƐĞĂƌĐŚ�/ŶŝƚŝĂƚŝǀĞ�ŽŶ�dƌĞŶĚƐ͕��ŽŶƐƵŵĞƌ��ĞŵĂŶĚƐͬ�ǆƉĞĐƚĂƚŝŽŶƐ͕�
ĂŶĚ��ĞƐƚ�WƌĂĐƚŝĐĞƐ�ŝŶ��ŝŐŝƚŝǌĂƚŝŽŶ�ŽĨ�/ŶƐƵƌĂŶĐĞ��
�
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞͬ�ŝƐĐƵƐƐŝŽŶ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶ�Ă�ƌĞĐŽŵŵĞŶĚĂƚŝŽŶ�ƚŽ�ƚŚĞ��K��ĂƌŽƵŶĚ�Ă�ŶĞǁ�ƌĞƐĞĂƌĐŚ�ŝŶŝƚŝĂƚŝǀĞ�ŽŶ�ĚŝŐŝƚŝǌĂƚŝŽŶ͘�����
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
dŚĞ�ƌĞĐĞŶƚůǇ�ƌĞůĞĂƐĞĚ�WŽůůĂƌĂ�ĐŽŶƐƵŵĞƌ�ƌĞƐĞĂƌĐŚ�ƐƚƵĚǇ�ŽŶ�ĚŝŐŝƚŝǌĂƚŝŽŶ�ŚĂƐ�ƌĞĐĞŝǀĞĚ�ƉŽƐŝƚŝǀĞ�ĨĞĞĚďĂĐŬ�
ĂŶĚ�ŐŽŽĚ�ƚƌĂĚĞ�ƉƌĞƐƐ�ĐŽǀĞƌĂŐĞ͘��tŚŝůĞ�ŝƚ�ǁĂƐ�ƌĞůĞĂƐĞĚ�ŝŶ�ƚŚĞ�ƐƉƌŝŶŐ�ŽĨ�ϮϬϮϭ͕�ŝƚ�ǁĂƐ�ĨƵŶĚĞĚ�ĨƌŽŵ�ƚŚĞ�ϮϬϮϬ�
ďƵĚŐĞƚ͘��dŚĞƌĞ�ŝƐ�Ă��ŽĂƌĚͲĂƉƉƌŽǀĞĚ�ϮϬϮϭ�ƌĞƐĞĂƌĐŚ�ďƵĚŐĞƚ�ŽĨ�ΨϲϬ<�ĨŽƌ�Ă�ŶĞǁ�ŝŶŝƚŝĂƚŝǀĞ�ŝŶ�ƚŚĞ�ĐƵƌƌĞŶƚ�
ĨŝƐĐĂů�ǇĞĂƌ͘�
�
����&//��ŽĂƌĚ�ŵĞŵďĞƌ�ŚĂƐ�ƐƵŐŐĞƐƚĞĚ�ƚŚĂƚ�ƌĞƐĞĂƌĐŚ�ŽŶ�ƚŚĞ�ďĞƐƚ�ƉƌĂĐƚŝĐĞƐ�ŝŶ�ƚŚĞ�ĚĞůŝǀĞƌǇ�ŽĨ�ĚŝŐŝƚĂů�
ĞǆƉĞƌŝĞŶĐĞƐ�ǁŝƚŚ�ĐŽŶƐƵŵĞƌƐ�ǁŽƵůĚ�ďĞ�ǀĂůƵĂďůĞ͘��&ƵƌƚŚĞƌŵŽƌĞ͕�ƚŚĞ�WŽůůĂƌĂ�ƌĞƐĞĂƌĐŚ�ŝĚĞŶƚŝĨŝĞĚ�Ă�ƐĞƌŝĞƐ�ŽĨ�
ĐŽŶƐƵŵĞƌ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƚŚĞŝƌ�ĚŝŐŝƚĂů�ĞǆƉĞƌŝĞŶĐĞ͕�ďƵƚ�ƌĞƐĞĂƌĐŚ�ŽŶ�ŚŽǁ�ƚŽ�ĨƵůĨŝů�ƚŚŽƐĞ�ĐŽƵůĚ�
ďĞ�ŝŶƐŝŐŚƚĨƵů͘��^ĞǀĞƌĂů�ƌĞŐƵůĂƚŽƌƐ�ŚĂǀĞ�ĂůƐŽ�ĞǆƉƌĞƐƐĞĚ�ŝŶƚĞƌĞƐƚ�ŝŶ�ƚŚĞ�ƌĞŐƵůĂƚŽƌǇ�ŝŵƉůŝĐĂƚŝŽŶƐ�ŽĨ�
ĚŝŐŝƚŝǌĂƚŝŽŶ͘�
�
��&//͛Ɛ�ZĞƐĞĂƌĐŚ�Θ��ĚƵĐĂƚŝŽŶ��ŽŵŵŝƚƚĞĞ�ĚŝƐĐƵƐƐĞĚ�ƚŚŝƐ�ŽƉƚŝŽŶ�Ăƚ�Ă�ϳ�:ƵůǇ͕�ϮϬϮϭ�ŵĞĞƚŝŶŐ�ŽĨ�ƚŚĞ�
�ŽŵŵŝƚƚĞĞ͕�ĂŶĚ�ƐƵƉƉŽƌƚĞĚ�ďƌŝŶŐŝŶŐ�ƚŚŝƐ�ŝĚĞĂ�ĨŽƌǁĂƌĚ�ƚŽ�ƚŚĞ��K�͘����&//�ŵĂŶĂŐĞŵĞŶƚ�ĂŶĚ�ZΘ���ŚĂŝƌ�
�ŶĚƌĞĂ�^ƚƵƐŬĂ�ĂůƐŽ�ŵĞƚ�ǁŝƚŚ�DĞůŝƐƐĂ��ĂƌƌƵƚŚĞƌƐ�ŽĨ��ĞůŽŝƚƚĞ�ƚŽ�ĚŝƐĐƵƐƐ�ǁŚĞƚŚĞƌ�ŚĞƌ�Ĩŝƌŵ�ŵŝŐŚƚ�ďĞ�
ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ŵĂŬŝŶŐ�Ă�ƉƌŽƉŽƐĂů�ĂƌŽƵŶĚ�ƚŚŝƐ�ƌĞƐĞĂƌĐŚ͘���
�
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞͬ�ŝƐĐƵƐƐŝŽŶ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

��



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϰ;ďͿ;ŝͿ�
�ŽŵŵŝƚƚĞĞ�hƉĚĂƚĞƐͶDĞĚŝĂ��ĚǀŽĐĂĐǇ͗��ĞǀĞůŽƉŵĞŶƚ�ŽĨ�dǁŽ���&//�EĞǁ�DŽƚŝŽŶ�'ƌĂƉŚŝĐƐ�tĞďƐŝƚĞ�
sŝĚĞŽƐ�ŽŶ�;ŝͿ�ZĞƐƵůƚƐ�ŽĨ�ZĞƐĞĂƌĐŚ�WƌŽũĞĐƚ�KŶ�/ŶƐƵƌĂŶĐĞ��ŽŶƐƵŵĞƌƐ͛��ŝŐŝƚŝǌĂƚŝŽŶ�WƌĞĨĞƌĞŶĐĞƐ͖�ĂŶĚ�;ŝŝͿ�
:Žď�>ŽƐƐ��W/��
�
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
�ƚ�ƚŚĞ�ϴ�:ƵŶĞ͕�ϮϬϮϭ���&//��ŽĂƌĚ�ŵĞĞƚŝŶŐ͕�ƚŚĞ��ŽĂƌĚ�ĂƉƉƌŽǀĞĚ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ͛Ɛ�ŵŽǀŝŶŐ�ĨŽƌǁĂƌĚ�ŽŶ�
ŵŽƚŝŽŶ�ŐƌĂƉŚŝĐƐ�ǀŝĚĞŽƐ�ƚŽ�ƉƵďůŝƐŚ�ŽŶ�ŝƚƐ�ǁĞďƐŝƚĞ�ŽŶ�ƚŚĞ�ƌĞĐĞŶƚůǇ�ƌĞůĞĂƐĞĚ�WŽůůĂƌĂ�ĚŝŐŝƚŝǌĂƚŝŽŶ�ƌĞƐĞĂƌĐŚ�
ƉƌŽũĞĐƚ͕�ĂŶĚ�Ă�ĨŽƌŵĞƌůǇ�ƐŚĞůǀĞĚ�ǀŝĚĞŽ�ŽŶ�ũŽď�ůŽƐƐ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ�;�W/Ϳ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ƉƌŽĚƵĐĞƐ�ĞĚƵĐĂƚŝŽŶĂů�ǀŝĚĞŽƐ�ĂƐ�ƉĂƌƚ�ŽĨ�ŝƚƐ�ƐƚƌĂƚĞŐǇ�ƚŽ�ĚĞǀĞůŽƉ�ĐŽŶƚĞŶƚ�ŽŶ�ŝƚƐ�ĐŽŶƐƵŵĞƌͲĨĂĐŝŶŐ�
ǁĞďƐŝƚĞ͘�dŚĞƐĞ�ƚǁŽ�ǀŝĚĞŽƐ�ǁŝůů�ďĞ�ƉƌŽĚƵĐĞĚ�ƚŽ�ŚŝŐŚůŝŐŚƚ�Ă�ƌĞƐĞĂƌĐŚ�ƉƌŽũĞĐƚ�ƵŶĚĞƌƚĂŬĞŶ�ďǇ���&//�;ƚŚĞ�
ĚŝŐŝƚŝǌĂƚŝŽŶ�ƉƌĞĨĞƌĞŶĐĞƐ�ŽĨ�ĐŽŶƐƵŵĞƌƐͿ͕�ĂŶĚ�ƚŽ�ŽƵƚůŝŶĞ�Ă�ƉƌŽĚƵĐƚ�ŽĨĨĞƌĞĚ�ďǇ���&//�ŵĞŵďĞƌƐ�;ũŽď�ůŽƐƐ��W/Ϳ͘��
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

��



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϰ;ďͿ;ŝͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
�ĞǀĞůŽƉŵĞŶƚ�ŽĨ�dǁŽ�EĞǁ���&//�DŽƚŝŽŶ�'ƌĂƉŚŝĐƐ�tĞďƐŝƚĞ�sŝĚĞŽƐ�

�
t��^/d��s/��K�ʹ�WŽůůĂƌĂ�ZĞƐĞĂƌĐŚ�ƐƚƵĚǇ�ŽŶ��Ks/�Ͳϭϵ�ŝŵƉĂĐƚ��

�͞WĂŶĚĞŵŝĐ�ĐŚĂŶŐŝŶŐ�ƚŚĞ�ǁĂǇ��ĂŶĂĚŝĂŶƐ�ĐŽŶĚƵĐƚ�ĨŝŶĂŶĐŝĂů�ĂŶĚ�ŝŶƐƵƌĂŶĐĞ�ƚƌĂŶƐĂĐƚŝŽŶƐ͟�
�ƌĂĨƚ�ϯ�ʹ�:ƵŶĞ�ϭϱ͕�ϮϬϮϭ�

�
�ƵĚŝŽ� � � � ��� ^ƚŽƌǇ��ŽĂƌĚ��ĞƐĐƌŝƉƚŝŽŶ������ dŝŵĞ�

� �ŽŵŵĞŶƚ�
dŚĞ��Ks/�Ͳϭϵ�ƉĂŶĚĞŵŝĐ�ŚĂƐ�
ĐŚĂŶŐĞĚ�ƚŚĞ�ǁĂǇ�ŵĂŶǇ�
�ĂŶĂĚŝĂŶƐ�ƉƌĞĨĞƌ�ƚŽ�ŚĂŶĚůĞ�
ƚŚĞŝƌ�ĨŝŶĂŶĐŝĂů�ĂŶĚ�ŝŶƐƵƌĂŶĐĞ�
ƚƌĂŶƐĂĐƚŝŽŶƐ͘�

�
�

ϳ�ƐĞĐ� �

�ĐĐŽƌĚŝŶŐ�ƚŽ�Ă�ƐƵƌǀĞǇ�ŽĨ�
�ĂŶĂĚŝĂŶƐ�ǁŝƚŚ��ƌĞĚŝƚ�
WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞ͕�Žƌ��W/͕�
ŵŽƌĞ�ƚŚĂŶ�ϴ�ŝŶ�ϭϬ�ƐĂǇ�ƚŚĞ�
ƉĂŶĚĞŵŝĐ�ŚĂƐ�ŵĂĚĞ�ƚŚĞŵ�ŵŽƌĞ�
ĐŽŵĨŽƌƚĂďůĞ�ĐŽŶĚƵĐƚŝŶŐ�
ĨŝŶĂŶĐŝĂů�ĂŶĚ�ŝŶƐƵƌĂŶĐĞ�
ƚƌĂŶƐĂĐƚŝŽŶƐ�ŽŶůŝŶĞ͘��ŶĚ�ϳϮй�
ƐĂǇ�ŝƚ�ŚĂƐ�ĐŚĂŶŐĞĚ�ƚŚĞ�ǁĂǇ�ƚŚĞǇ�
ǁĂŶƚ�ƚŽ�ĐŽŶĚƵĐƚ�ƚŚŽƐĞ�
ƚƌĂŶƐĂĐƚŝŽŶƐ�ŝŶ�ĨƵƚƵƌĞ͘�

^ŚŽǁ�WŽůůĂƌĂ�ůŽŐŽ�ĂŶĚ�ǁŽƌĚƐ�ƚŚĂƚ�ƐĂǇ͗��
�
WŽůůĂƌĂ�^ƚƌĂƚĞŐŝĐ�/ŶƐŝŐŚƚƐ�ƐƵƌǀĞǇ͕�DĂƌĐŚ͕�
ϮϬϮϭ�
�
^ŚŽǁ�ƐƚĂƚƐ�ŵĞŶƚŝŽŶĞĚ�
�
�
�

ϭϴ�ƐĞĐ� �

,ŽǁĞǀĞƌ͕�ƚŚĞ�ƐƚƵĚǇ�ĂůƐŽ�ƐŚŽǁƐ�
ƚŚĂƚ�ĐŽŶƐƵŵĞƌƐ�ƉƵƚ�Ă�ŚŝŐŚ�ǀĂůƵĞ�
ŽŶ�ƉĞƌƐŽŶĂů�ĐŽŶƚĂĐƚ͘��ůŵŽƐƚ�
ƚǁŽͲƚŚŝƌĚƐ�ŽĨ��ĂŶĂĚŝĂŶƐ�ǁŝƚŚ�
�W/�ĂƌĞ�ůŽŽŬŝŶŐ�ĨŽƌǁĂƌĚ�ƚŽ�
ƌĞƚƵƌŶŝŶŐ�ƚŽ�ƚŚĞŝƌ�ďĂŶŬ�Žƌ�ĐƌĞĚŝƚ�
ƵŶŝŽŶ�ďƌĂŶĐŚ�Ăƚ�ƐŽŵĞ�ƉŽŝŶƚ͘�
�ŶĚ�ϴϴй�ƐĂǇ�ŝŶͲďƌĂŶĐŚ�ŝƐ�ŚŽǁ�
ƚŚĞǇ�ǁĂŶƚ�ƚŽ�ŽďƚĂŝŶ�ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞ͘�

�
�

ϭϳ�ƐĞĐ� �

&ƵƌƚŚĞƌŵŽƌĞ͕�ϳϳй�ŽĨ��ĂŶĂĚŝĂŶƐ�
ƐĂǇ�ƚŚĞǇ�ǁŽƵůĚ�ƉƌĞĨĞƌ�ƚŽ�ƐƵďŵŝƚ�
ĂŶ�ŝŶƐƵƌĂŶĐĞ�ĐůĂŝŵ�ǁŝƚŚ�ƚŚĞ�
ĂƐƐŝƐƚĂŶĐĞ�ŽĨ�Ă�ďƌĂŶĐŚ�
ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ͘�

�
�

ϴ�ƐĞĐ� �

��



�

Ϯ�ͮ�W Ă Ő Ğ �
�

dŚĞ�ƉĂŶĚĞŵŝĐ�ŚĂƐ�ĂůƐŽ�
ŝŶĐƌĞĂƐĞĚ�ĐŽŶƐƵŵĞƌ�ŝŶƚĞƌĞƐƚ�ŝŶ�
ŽďƚĂŝŶŝŶŐ��W/͕�ǁŝƚŚ�ĂůŵŽƐƚ�ϳ�ŝŶ�
ϭϬ��ĂŶĂĚŝĂŶƐ�ƐĂǇŝŶŐ�ƚŚĞǇ�ĂƌĞ�
ŵŽƌĞ�ůŝŬĞůǇ�ƚŽ�ŽďƚĂŝŶ�ŝƚ�ŶŽǁ�ĨŽƌ�
Ă�ŵŽƌƚŐĂŐĞ�Žƌ�,ŽŵĞ��ƋƵŝƚǇ�
>ŝŶĞ�ŽĨ��ƌĞĚŝƚ�ƚŚĂŶ�ďĞĨŽƌĞ�ƚŚĞ�
ƉĂŶĚĞŵŝĐ͘�

�
�
��
�

ϭϯ�ƐĞĐ� �
�
�
�
�
��

/Ŷ�ƚĞƌŵƐ�ŽĨ�ĐƵƐƚŽŵĞƌ�
ĞǆƉĞƌŝĞŶĐĞ�ĚƵƌŝŶŐ�ƚŚĞ�
ƉĂŶĚĞŵŝĐ͕�Ă�ĨƵůů�ϵϲй�ŽĨ�ƉĞŽƉůĞ�
ǁŚŽ�ƉƵƌĐŚĂƐĞĚ��W/�ƐĂǇ�ƚŚĞǇ�ĂƌĞ�
ƐŽŵĞǁŚĂƚ�Žƌ�ǀĞƌǇ�ƐĂƚŝƐĨŝĞĚ�ǁŝƚŚ�
ƚŚĞ�ƉƌŽĐĞƐƐ͕�Ă�ϵ�ƉĞƌĐĞŶƚĂŐĞ�
ƉŽŝŶƚƐ�ŝŶĐƌĞĂƐĞ�ŽǀĞƌ�Ă�ƐŝŵŝůĂƌ�
ƐƵƌǀĞǇ�ĐŽŶĚƵĐƚĞĚ�ŝŶ�ϮϬϭϴ͘�

�
�

ϭϰ�ƐĞĐ� �

dŚĞ�WŽůůĂƌĂ�ƐƵƌǀĞǇ�ǁĂƐ�
ĐŽŵŵŝƐƐŝŽŶĞĚ�ďǇ���&//�ƚŽ�ŚĞůƉ�
ŝƚƐ�ŵĞŵďĞƌƐ�ďĞƚƚĞƌ�ƵŶĚĞƌƐƚĂŶĚ�
ƚŚĞ�ĞǆƉĞĐƚĂƚŝŽŶƐ͕�ƉƌĞĨĞƌĞŶĐĞƐ͕�
ĂŶĚ�ƐĂƚŝƐĨĂĐƚŝŽŶ�ůĞǀĞůƐ�ŽĨ�
ŝŶƐƵƌĂŶĐĞ�ĐŽŶƐƵŵĞƌƐ͘�

^ƉĞůů�ŽƵƚ��ĂŶĂĚŝĂŶ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ�&ŝŶĂŶĐŝĂů�
/ŶƐƚŝƚƵƚŝŽŶƐ�ŝŶ�/ŶƐƵƌĂŶĐĞ�ŝŶ�ƚŚĞ�ŝŵĂŐĞ�
/ŶƐĞƌƚ�ǁŽƌĚŝŶŐ�ƚŚĂƚ�ƐĂǇƐ͗��
^ĞĞ�ƚŚĞ�ĨƵůů�ƐƵƌǀĞǇ�ƌĞƐƵůƚƐ�Ăƚ�
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ĐĂĨŝŝ͘ĐŽŵͬƌĞƐĞĂƌĐŚͬ�
�

ϵ�ƐĞĐ� �

��&//͗�DĂŬŝŶŐ�ŝŶƐƵƌĂŶĐĞ�ƐŝŵƉůĞ͕�
ĂĐĐĞƐƐŝďůĞ�ĂŶĚ�ĂĨĨŽƌĚĂďůĞ��

�

�
ǁǁǁ͘ĐĂĨŝŝ͘ĐŽŵ�

ϲ�ƐĞĐ� �

dŽƚĂů͗� � ϭ�ŵŝŶ͕�ϯϮ�
ƐĞĐŽŶĚƐ�

�

�
�

�
�
�
�

��



�

ϯ�ͮ�W Ă Ő Ğ �
�

��&//�t��^/d��s/��K�ʹ�:K��>K^^�/E^hZ�E���
�͞tŚĂƚ�ŝƐ�ũŽď�ůŽƐƐ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ͍͟�

&ŝŶĂů��ƌĂĨƚ͕�:ƵŶĞ�ϵ͕�ϮϬϮϭ�
�

�ƵĚŝŽ� � � � ��� ^ƚŽƌǇ��ŽĂƌĚ��ĞƐĐƌŝƉƚŝŽŶ������ � dŝŵĞ� � �
>ŝŬĞ�ŵĂŶǇ�ĨĂŵŝůŝĞƐ͕��ĂǀĞ�ĂŶĚ�^ƵƐĂŶ�
ŚĂǀĞ�ĚĞďƚ�ŽďůŝŐĂƚŝŽŶƐ�ĂŶĚ�Ă�ŶƵŵďĞƌ�
ŽĨ�ƉĂǇŵĞŶƚƐ�ƚŽ�ŵĂŬĞ�ĞĂĐŚ�ŵŽŶƚŚ͘��
dŚĞƐĞ�ŝŶĐůƵĚĞ�Ă�ŵŽƌƚŐĂŐĞ͕�Ă�ĐĂƌ�
ůŽĂŶ͕�Ă�ŚŽŵĞ�ĞƋƵŝƚǇ�ůŝŶĞ�ŽĨ�ĐƌĞĚŝƚ͕�
ĂŶĚ�Ă�ĐƌĞĚŝƚ�ĐĂƌĚ͘�

�
WƵƚ�ĨĂŵŝůǇ�ŶĂŵĞƐ�ŽŶ�ƐƚŽƌǇďŽĂƌĚ�
ŐƌĂƉŚŝĐ͗��ĂǀĞ͕��^ƵƐĂŶ�ĂŶĚ�Ă�ĐŚŝůĚ�
ŶĂŵĞĚ�dŽĚĚ�

ϭϯ�ƐĞĐ� �

�Ɛ�ƚŚĞ�ŵĂŝŶ�ŝŶĐŽŵĞ�ĞĂƌŶĞƌ͕��ĂǀĞ�ŝƐ�
ǁŽƌƌŝĞĚ�ƚŚĂƚ�ƐŚŽƵůĚ�ŚĞ�ůŽƐĞ�ŚŝƐ�ũŽď͕�
ŚĞ�ĂŶĚ�ŚŝƐ�ĨĂŵŝůǇ�ǁŽŶ͛ƚ�ďĞ�ĂďůĞ�ƚŽ�
ŵĂŬĞ�ƚŚĞŝƌ�ŵŽŶƚŚůǇ�ĚĞďƚ�ƉĂǇŵĞŶƚƐ͘�
^Ž�ŚĞ�ĂƐŬƐ�ŚŝƐ�ĨŝŶĂŶĐŝĂů�ŝŶƐƚŝƚƵƚŝŽŶ�
ĂďŽƵƚ�:Žď�>ŽƐƐ��ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�
/ŶƐƵƌĂŶĐĞ͘�

�
�

ϭϮ�ƐĞĐ� �

�ĂǀĞ�ĚŝƐĐŽǀĞƌƐ�ƚŚĂƚ�ƚŚŝƐ�ƚǇƉĞ�ŽĨ�
ŝŶƐƵƌĂŶĐĞ�ŝƐ�ŝŶĐůƵĚĞĚ�ǁŝƚŚ�ďĂůĂŶĐĞ�
ƉƌŽƚĞĐƚŝŽŶ�ĐŽǀĞƌĂŐĞ͕�ǁŚŝĐŚ�ŚĞ�ĐĂŶ�
ƉƵƌĐŚĂƐĞ�ĨŽƌ�ŚŝƐ�ĐƌĞĚŝƚ�ĐĂƌĚ͘�,Ğ�ĂůƐŽ�
ůĞĂƌŶƐ�ƚŚĂƚ�ƐŽŵĞ�ďĂŶŬƐ�ĂŶĚ�ĐƌĞĚŝƚ�
ƵŶŝŽŶƐ�ĂůƐŽ�ŽĨĨĞƌ�ũŽď�ůŽƐƐ�ƉƌŽƚĞĐƚŝŽŶ�
ĂƐ�ĂŶ�͞ĂĚĚ�ŽŶ͟�ƚŽ�ůŝĨĞ�ŝŶƐƵƌĂŶĐĞ�ŽŶ�
ŵŽƌƚŐĂŐĞƐ�ĂŶĚ�ƐŽŵĞ�ƚǇƉĞƐ�ŽĨ�
ƉĞƌƐŽŶĂů�ůŽĂŶƐ͘�

� ϭϴ�ƐĞĐ� �
�

:Žď�ůŽƐƐ�ŝŶƐƵƌĂŶĐĞ�ĐĂŶ�ŚĞůƉ�ƉĞŽƉůĞ�
ƐƵĐŚ�ĂƐ��ĂǀĞ�ŵĂŬĞ�ĐĞƌƚĂŝŶ�ĚĞďƚ�
ƉĂǇŵĞŶƚƐ�ĨŽƌ�Ă�ƉĞƌŝŽĚ�ŽĨ�ƚŝŵĞ�
ƐŚŽƵůĚ�ŚĞ�ŝŶǀŽůƵŶƚĂƌŝůǇ�ůŽƐĞ�ŚŝƐ�
ĞŵƉůŽǇŵĞŶƚ͘��

� ϵ�ƐĞĐ� �

�ĂǀĞ͛Ɛ�ĨŝŶĂŶĐŝĂů�ŝŶƐƚŝƚƵƚŝŽŶ�ŽĨĨĞƌƐ�ũŽď�
ůŽƐƐ�ŝŶƐƵƌĂŶĐĞ�ŽŶ�ƐŽŵĞ�ĐƌĞĚŝƚ�
ƉƌŽĚƵĐƚƐ͘�^Ž�ŚĞ�ďƵǇƐ�ďĂůĂŶĐĞ�
ƉƌŽƚĞĐƚŝŽŶ�ĐŽǀĞƌĂŐĞ�ŽŶ�ŚŝƐ�ĐƌĞĚŝƚ�
ĐĂƌĚ͕�ĂŶĚ�ĂĚĚƐ�ũŽď�ůŽƐƐ�ĐŽǀĞƌĂŐĞ�ƚŽ�
ŚŝƐ�ůŝĨĞ�ŝŶƐƵƌĂŶĐĞ�ŽŶ�ŚŝƐ�ŵŽƌƚŐĂŐĞ͘�
�
�
�

�
�
��
�

ϭϮ�ƐĞĐ� �
�
�
�
�
�

��



�

ϰ�ͮ�W Ă Ő Ğ �
�

dŚŝƐ�ŵĞĂŶƐ�ƚŚĂƚ�ƐŚŽƵůĚ��ĂǀĞ�
ŝŶǀŽůƵŶƚĂƌŝůǇ�ůŽƐĞ�ŚŝƐ�ĞŵƉůŽǇŵĞŶƚ͕�
ŚŝƐ�ũŽď�ůŽƐƐ�ŝŶƐƵƌĂŶĐĞ�ǁŝůů�ĐŽǀĞƌ�
ƐŽŵĞ�Žƌ�Ăůů�ŽĨ�ƚŚĞ�ŵŽŶƚŚůǇ�
ƉĂǇŵĞŶƚƐ�ŽŶ�ŚŝƐ�ŝŶƐƵƌĞĚ�ĚĞďƚ͘�dŚĞƐĞ�
ƉĂǇŵĞŶƚƐ�ǁŝůů�ĐŽŶƚŝŶƵĞ�ĨŽƌ�Ă�ƐƉĞĐŝĨŝĐ�
ƉĞƌŝŽĚ�ŽĨ�ƚŝŵĞ͕�Žƌ�ƵŶƚŝů��ĂǀĞ�ƌĞƚƵƌŶƐ�
ƚŽ�ǁŽƌŬ�ʹ�ǁŚŝĐŚĞǀĞƌ�ĐŽŵĞƐ�ĨŝƌƐƚ͘���

�
�

ϭϴ�ƐĞĐ� �

<ŶŽǁŝŶŐ�ƚŚĞǇ�ŚĂǀĞ�:Žď�>ŽƐƐ�ĐƌĞĚŝƚ�
ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ�ŝŶ�ƉůĂĐĞ�ŐŝǀĞƐ�
�ĂǀĞ�ĂŶĚ�^ƵƐĂŶ�ƉĞĂĐĞ�ŽĨ�ŵŝŶĚ͘��ŶĚ�
ƚŚĞǇ�ĂƌĞ�ŶŽƚ�ĂůŽŶĞ͘�

�
�

ϴ�ƐĞĐ� �

�ĐĐŽƌĚŝŶŐ�ƚŽ�ƌĞƐĞĂƌĐŚ͕��Ks/�Ͳϭϵ�ŚĂƐ�
ƌĂŝƐĞĚ�ƚŚĞ�ƉƌŽĨŝůĞ�ŽĨ�ŝŶƐƵƌĂŶĐĞ�ĂƐ�ĂŶ�
ŝŵƉŽƌƚĂŶƚ�ŽƉƚŝŽŶ�ĨŽƌ�ĐŽŶƐƵŵĞƌƐ͘�
dŚŝƐ�ŝŶĐůƵĚĞƐ�:Žď�>ŽƐƐ�/ŶƐƵƌĂŶĐĞ͕�
ǁŝƚŚ�ϰϬй�ŽĨ�ƐƵƌǀĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�
ƐĂǇŝŶŐ�ƚŚĞǇ�ŚĂĚ�ƉƵƌĐŚĂƐĞĚ�ŝƚ�ĚƵƌŝŶŐ�
ƚŚĞ�ƉĂŶĚĞŵŝĐ͕�ĂŶ�ŝŶĐƌĞĂƐĞ�ŽĨ�ϭϳй�
ŽǀĞƌ�ϮϬϭϴ͘�

� ϭϵ� �

��&//͗�DĂŬŝŶŐ�ŝŶƐƵƌĂŶĐĞ�ƐŝŵƉůĞ͕�
ĂĐĐĞƐƐŝďůĞ�ĂŶĚ�ĂĨĨŽƌĚĂďůĞ�

�

�

ϱ�ƐĞĐ� ��
�
�
�
�
�
�
�
�
�

dŽƚĂů͗� � ϭ�ŵŝŶ͕�ϱϰ�ƐĞĐΎ� �
Ύ�>ĂƐƚ�ǀĞƌƐŝŽŶ�ǁĂƐ�ϭ�ŵŝŶ͕�ϯϭ�ƐĞĐŽŶĚƐ�
�

��



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϰ;ĐͿ�
�ŽŵŵŝƚƚĞĞ�hƉĚĂƚĞƐͶDĂƌŬĞƚ��ŽŶĚƵĐƚ�Θ�>ŝĐĞŶƐŝŶŐ͗�&^Z��&ŽůůŽǁͲƵƉ��ŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ZĞǀŝƐĞĚ�h��W�
ZƵůĞ͕�ǁŝƚŚ��ƵŐƵƐƚ�ϭϭͬϮϭ�^ƵďŵŝƐƐŝŽŶ��ĞĂĚůŝŶĞ���
�
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
�Ŷ�ƵƉĚĂƚĞ�ŽŶ�Ă�ƌĞŐƵůĂƚŽƌǇ�ĐŽŶƐƵůƚĂƚŝŽŶ�ƚŽ�ǁŚŝĐŚ���&//�ǁŝůů�ŵĂŬĞ�Ă�ƐƵďŵŝƐƐŝŽŶ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
&^Z��ŚĂƐ�ĂŶŶŽƵŶĐĞĚ�ƚŚĂƚ�ŝƚ�ǁŝůů�ƐĞĞŬ�ŝŶƉƵƚ�ŽŶ�ŝƚƐ�ƌĞǀŝƐŝŽŶƐ�ƚŽ�ƚŚĞ�hŶĨĂŝƌ�Žƌ��ĞĐĞƉƚŝǀĞ��ĐƚƐ�Žƌ�WƌĂĐƚŝĐĞƐ�
ZƵůĞ͕�ǁŚŝĐŚ�ǁŝůů�ďĞ�ƉŽƐƚĞĚ�ŽŶ�ƚŚĞ�&^Z��ǁĞďƐŝƚĞ�ŽŶ�ϭϰ�:ƵůǇ͕�ϮϬϮϭ�ǁŝƚŚ�ĂŶ�ϭϭ��ƵŐƵƐƚ͕�ϮϬϮϭ�ĚĞĂĚůŝŶĞ�ĨŽƌ�
ĐŽŵŵĞŶƚƐ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
Ϯ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

��



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϰ;ĐͿ;ŝͿ;ϭͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
&ƌŽŵ͗�:ĞŶŶŝĨĞƌ��ŚĂŶ�ф:ĞŶŶŝĨĞƌ͘�ŚĂŶΛĨƐƌĂŽ͘ĐĂх��
^ĞŶƚ͗�:ƵůǇͲϭϮͲϮϭ�ϵ͗ϰϰ��D�
dŽ͗�EĞŝů�WĂƚŽŶ�фŶĞŝů͘ƉĂƚŽŶΛĞĚŐĞďĞŶĞĨŝƚƐ͘ĐŽŵх͖�DŝŬĞ�DĐ�ůĞŶĂŚĂŶ�фŵŝŬĞ͘ŵĐĐůĞŶĂŚĂŶΛďďĚ͘ĐĂх͖�
ĞƐŬǁĂƌĞŬΛĂĚǀŽĐŝƐ͘ĐĂ͖�ŐƉŽůůŽĐŬΛĂĚǀŽĐŝƐ͘ĐĂ͖��ĂŶŝĐĂ�^ĞƌŐŝƐŽŶ�ф�^ĞƌŐŝƐŽŶΛĂĚǀŽĐŝƐ͘ĐĂх͖�:ĂŵĞƐ�ZǇƵ�
фũƌǇƵΛĂĚǀŽĐŝƐ͘ĐĂх͖�ZŽďĞƌƚ�DĐ�ƵůůĂŐŚ�фƌŽďĞƌƚΛďĞŶĞĨŝƚƉůĂŶŶĞƌƐ͘ĐĂх͖�ĂŶĚƌĞǁ͘ĨŝƚǌƉĂƚƌŝĐŬΛĐĂŶĂĚĂůŝĨĞ͘ĐŽŵ͖�
ƉƌĞƐŝĚĞŶƚΛĐĂŝůďĂ͘ĐŽŵ͖�ŵŝĐŚĂĞůǁΛďĨŐŐƌŽƵƉ͘ĐĂ͖�Ζ�ƌŝĐ�tĂĐŚƚĞůΖ�ф�tĂĐŚƚĞůΛ/��t/E͘��х͖��ĂƌůĞĞŶ�DŽƵůƚŽŶ�
фĞĂƌůĞĞŶŵΛďĨŐŐƌŽƵƉ͘ĐĂх͖�ŐůĞŐĂƵůƚΛĐĂůƵ͘ĐŽŵ͖�ĚĂǀĞΛŵĂŝŶƐƚĂǇŝŶƐƵƌĂŶĐĞ͘ĐĂ͖�ĂůůĂŶΛŝĨďĐ͘ĐĂ͖�^ƵƐĂŶ��ůůĞŵĂŶŐ�
фƐĂůůĞŵĂŶŐΛŝĨďĐ͘ĐĂх͖��ƌĞŶĚĂŶ�tǇĐŬƐ�фďƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵх͖�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх͖�
ƐĨƌĂŶŬΛĐůŚŝĂ͘ĐĂ͖�ŬǀŽŝŶΛĐůŚŝĂ͘ĐĂ͖��ƌĞŶƚ�DŝǌǌĞŶ�фďŵŝǌǌĞŶΛĐůŚŝĂ͘ĐĂх͖�>ǇŶĞ��ƵŚĂŝŵĞ�ф>�ƵŚĂŝŵĞΛĐůŚŝĂ͘ĐĂх͖�
:ƵƐƚŝŶ�'ůŝŶƐŬŝ�фũŐůŝŶƐŬŝΛĐůŚŝĂ͘ĐĂх�
�Đ͗�:ŽŶĂƐ�^ĐŚǁĂď�WĨůƵŐ�ф:ŽŶĂƐ͘^ĐŚǁĂďWĨůƵŐΛĨƐƌĂŽ͘ĐĂх͖�:ŝƐŚĂ�^ĂƌǁĂƌ�ф:ŝƐŚĂ͘^ĂƌǁĂƌΛĨƐƌĂŽ͘ĐĂх͖�sŝĐƚŽƌŝĂ�>ĞƐĂƵ�
фsŝĐƚŽƌŝĂ͘>ĞƐĂƵΛĨƐƌĂŽ͘ĐĂх͖�dŚĞƌĂ�DĞĚĐŽĨ�фdŚĞƌĂ͘DĞĚĐŽĨΛĨƐƌĂŽ͘ĐĂх͖�:ŽĞů�'ŽƌůŝĐŬ�ф:ŽĞů͘'ŽƌůŝĐŬΛĨƐƌĂŽ͘ĐĂх͖�
�ƌŝĐĂ�,ŝĞŵƐƚƌĂ�ф�ƌŝĐĂ͘,ŝĞŵƐƚƌĂΛĨƐƌĂŽ͘ĐĂх͖�<ĞǀŝŶ�>ŝŵ�ф<ĞǀŝŶ͘>ŝŵΛĨƐƌĂŽ͘ĐĂх�
^ƵďũĞĐƚ͗�hƉĚĂƚĞ͗�WƌŽƉŽƐĞĚ�h��W�ZƵůĞ�hƉĐŽŵŝŶŐ�^ĞĐŽŶĚ��ŽŶƐƵůƚĂƚŝŽŶ�
�
,ĞůůŽ��ůů͕�
�
dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ƉĂƌƚŝĐŝƉĂƚŝŶŐ�ŝŶ�&^Z�͛Ɛ�ĨŝƌƐƚ�ƉƵďůŝĐ�ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ƚŚĞ�WƌŽƉŽƐĞĚ�hŶĨĂŝƌ�Žƌ��ĞĐĞƉƚŝǀĞ��ĐƚƐ�Žƌ�
WƌĂĐƚŝĐĞƐ�;h��WͿ�ZƵůĞ�ƚŚŝƐ�ƉĂƐƚ�tŝŶƚĞƌ�ĂŶĚ�^ƉƌŝŶŐ͘�tĞ�ĂƉƉƌĞĐŝĂƚĞ�ƚŚĞ�ĨĞĞĚďĂĐŬ�ƚŚĂƚ�ǇŽƵ�ƉƌŽǀŝĚĞĚ�ƚŚƌŽƵŐŚ�
ǇŽƵƌ�ǁƌŝƚƚĞŶ�ƐƵďŵŝƐƐŝŽŶƐ�ĂŶĚ�ĨŽůůŽǁͲƵƉ�ŵĞĞƚŝŶŐƐ͘�
�
/�Ăŵ�ƐĞŶĚŝŶŐ�ǇŽƵ�ƚŚŝƐ�ĞŵĂŝů�ƚŽ�ƉƌŽǀŝĚĞ�ǇŽƵ�ǁŝƚŚ�ĂĚǀĂŶĐĞ�ŶŽƚŝĐĞ�ƚŚĂƚ�&^Z��ǁŝůů�ďĞ�ŝŶŝƚŝĂƚŝŶŐ�Ă�ƐĞĐŽŶĚ�
ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ƌĞǀŝƐŝŽŶƐ�ƚŽ�ƚŚĞ�WƌŽƉŽƐĞĚ�h��W�ZƵůĞ�ŽŶ�:ƵůǇ�ϭϰ͕�ϮϬϮϭ͘�dŚĞ�ŶĞǁ�ĐŽŶƐƵůƚĂƚŝŽŶ�ǁŝůů�ďĞ�ŚŽƐƚĞĚ�
ŽŶ�&^Z�͛Ɛ�ǁĞďƐŝƚĞ�ĂŶĚ�ǁŝůů�ŝŶĐůƵĚĞ�ƚŚĞ�ƌĞǀŝƐĞĚ�ZƵůĞ͘�dŚĞ�ǁĞď�ƉĂŐĞ�ĨŽƌ�ƚŚĞ�ĨŝƌƐƚ�ĐŽŶƐƵůƚĂƚŝŽŶ�ǁŝůů�ĂůƐŽ�ďĞ�
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Financial Services Regulatory Authority of Ontario 

Notice of Changes and Request for Further Comment 

Proposed Rule 2020-002 
Unfair or Deceptive Acts or Practices (UDAP) 

Introduction 

Pursuant to subsection 22(1) of the Financial Services Regulatory Authority of Ontario 
Act, 2016 (the FSRA Act), the Financial Services Regulatory Authority of Ontario 
(FSRA or the Authority) is proposing Rule 2020-002 – Unfair or Deceptive Acts or 
Practices (the Proposed Rule) under the Insurance Act. 

FSRA posted a Notice and Request for Comment on the Proposed Rule (the Original 
Notice) on December 18, 2020, for a period of 90-days as required by the FSRA Act. 
FSRA is now proposing amendments to the Proposed Ruled based on submissions and 
comments received through the consultation, which closed on March 18, 2021. 
Amendments to the Proposed Rule are set out below and provided in Appendix B.     

With this Notice of Changes and Request for Further Comment, FSRA is seeking public 
comment on the Revised Rule in accordance with section 22(9) of the FSRA Act. 
Interested persons are invited to make written representations to FSRA with respect to 
the Revised Rule by August 1�, 2021.  

A Summary of Comments and FSRA Responses has been posted on FSRA’s webpage 
for the 90-day consultation.  

Purpose of the Proposed Rule 

The Proposed Rule is intended to define conduct which constitutes a UDAP through 
rulemaking authority for the purposes of section 439 of the Insurance Act. The Original 
Notice provides an expanded explanation of the substance, purpose and development 
of the Proposed Rule. 

FSRA is exercising rulemaking authority provided under paragraph 67 of section 
121.0.1(1) of the Insurance Act to prescribe, “any activity or failure to act that constitutes 
an unfair or deceptive act or practice under the definition of “unfair or deceptive acts or 
practices” in section 438 of the Insurance Act and prescribing requirements that, if not 
complied with, are considered UDAP.  

UDAP are currently prescribed in O. Reg 7/00 (the Regulation) under the Insurance 
Act, which the Proposed Rule is intended to replace. According to the Regulation, 
actions defined as a UDAP may apply to insurers (including the officers, employees or 
agents of insurers), brokers, intermediaries, adjusters and providers of goods and/or 
services engaged in the insurance sector.  
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Concise Statement of Purpose of Proposed Changes 
 
The Proposed Rule is based on the Regulation and provides a regulatory framework 
more in keeping with the FSRA Act and current market conditions. Amendments to the 
Proposed Rule are intended to align with the guiding principles set out in the Original 
Notice and advance the following statutory objects, as stated in the FSRA Act: 

 

∑ Regulate and generally supervise the regulated sectors; 
 

∑ Contribute to public confidence in the regulated sectors; 
 

∑ Deter deceptive or abusive conduct, practices and activities by the regulated 
sectors; 
 

∑ Promote high standards of business conduct; 
 

∑ Promote transparency and disclosure of information by the regulated sectors; 
 

∑ Protect the rights and interests of consumers; and 
 

∑ Foster strong, sustainable, competitive and innovative financial services sectors. 
 
 
Summary of Written Comments Received 
 
FSRA requested input from all interested parties in the Original Notice, which 
emphasized five target questions concerning drafting, implementation and consumer 
protection. FSRA received 27 submissions, 24 comments and 10 questions from 
interested members of the public, including insurers, brokers, agents, lawyers, health 
care professionals, car rental operators and consumer advocates. After the consultation 
period closed, FSRA held follow-up meetings with industry associations, insurers, 
consumer advocacy groups and organizations representing service providers. A list of 
those who provided written submissions is outlined in Appendix A. 
 
Stakeholders comments on the Proposed Rule included feedback on the following 
topics (not exhaustive): 

∑ Outcomes-focused Drafting / Reasonable Person Test – Stakeholders 
expressed support for and sought clarity respecting FSRA’s outcomes-focused 
drafting, including the reasonable person test, the use of general or subjective 
terms, liability under the proposed rule and the consideration of size and type of 
business in assessments of reasonableness. 
 

∑ Rebating / Incentives – Property and Casualty Insurance Sector –
Stakeholders expressed general support for the new provision on incentives, 
although some raised concerns about relaxing the prohibition on incentives, 
including in relation to anti-competitive practices, potential consumer harm, 
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adding complexity to the sector and possible conflict with the Ontario Registered 
Insurance Brokers Act and associated regulations. 
 

∑ Rebating / Incentives – Life and Health Insurance Sector – Stakeholders in 
the life and health insurance sector raised concerns about unsuitable sales, 
unfair sales practices, rate instability, creating an unlevel playing field and 
taxation issues, with some recommending that incentives be prohibited in the 
case of life insurance companies, agents and group insurance products. 
 

∑ Prohibited Conduct in Auto Insurance – Stakeholders raised various concerns 
respecting prohibited conduct in the auto insurance sector, including the use of 
credit scores, standards related to rating and risk classification, the variance of 
processes and affiliated insurer conduct. 
 

∑ Implementation – Several stakeholders raised questions about the 
implementation of the Proposed Rule, including public engagement and FSRA’s 
approach to compliance and enforcement.   
 

∑ Gaps – Stakeholders identified perceived gaps in the Proposed Rule, including 
improved referencing and better capturing the substance of the Regulation as 
intended in with respect to certain provisions. 
 

∑ Other Issues– Stakeholders raised a range of other issues including 
harmonization, noncompliance with the law, definitions, unfair conduct, the 
exemption for lawyers and paralegals and FSRA’s approach to regulating. 

A more detailed summary, including a restatement of FSRA’s intent given stakeholder 
feedback, is provided in the Summary of Comments and FSRA Responses. 

Reasons for Proposed Changes 
 
FSRA proposes to make the following amendments to the Proposed Rule. 

1. Amended the definitions, including with respect to: 
 

i. “contract of insurance” under s. 1(1)(v) to properly reference life 
insurance and accident and sickness insurance definitions under the 
Insurance Act. 

This change is being made in response to recommendations that the Proposed Rule 
reference s. 171(1) and s. 290 to ensure that all relevant types of insurance contracts 
are clearly in scope.  

ii. the clarification under 1(2) by substituting the words “proportionate 
to the nature, size, complexity, operations and risk profile” for 
“commensurate with the insurer’s size and type of business” and 
removing provision (ii). 
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s. 1(2)(i) is being amended in response to stakeholders seeking clarity or expressing 
concern about considerations of size and type of operations in relation to the 
“reasonable person” test. The change is intended to further clarify the sorts of 
considerations that FSRA would consider in assessing liability for action or inaction that 
could reasonably be expected to result in UDAP outcomes.  

FSRA is removing s. 1(2)(ii) of the Proposed Rule as the entire Human Rights Code is 
intended to be in scope of the Proposed Rule, whereas the proposed clarifying provision 
could be interpreted as providing an exclusive list of provisions.  

2. Expanded the scope of the exemptions for lawyers and paralegals under s. 
2(3) so that it applies to all of s. 6 of the Proposed Rule; and, for clarity, 
added a definition for Authorized Representatives under s. 1 and 
corresponding changes throughout. 

This change is being made in response to a stakeholder listing situations under s. 6(4) 
and s. 6(5) where lawyers and paralegals may be legitimately involved in matters that 
relate to the signature of claims forms or communicating related information that warrant 
exemption from requirements under the Proposed Rule.  

3. Reordered language in s. 5(1) to improve clarity and added the word 
“adjudication” to the activities listed in the provision. 

This change is being made in response to a stakeholder recommending that the word 
“adjudication” be added to the Proposed Rule given that the terms “adjust” and “settle 
claims” do not apply to the life and health insurance sector.  

4. Expanded the scope of 5(1)(vi) to include providing claimants “clear, 
comprehensive and accurate information.” 

This change is being made in response to stakeholder concerns that information be 
provided to claimants in a manner that is both timely, as the section already required, 
and of high quality. 

5. Broadening the reference under s. 7(1)(ii) to incentives prohibited by the 
law and corresponding changes under s. 7(1) to enhance clarity throughout 
the provision on incentives.  

These changes are intended to cover off prohibitions under other legislation, such as 
the Registered Insurance Brokers Act; ensure that the provision remains appropriately 
focused given broadened reference to “law”; and enhance clarity respecting the 
provision’s intent as it concerns the promotion or sale of insurance.   

FSRA will be monitoring automobile insurance incentive program uptake as part of its 

ongoing supervision and take action when required. FSRA may request information 

from insurers using its authority under the Insurance Act. 

 

6. Continue to prohibit life insurance and accident and sickness insurance in 
relation to s. 7(1)(i)-(iv).  
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This change is being made in response to life and health insurance stakeholder 
concerns regarding potential consumer harms associated with removing the 
Regulation’s prohibition against incentives. Through the course of examining received 
input, FSRA concluded that further stakeholder input and discussion are required in 
order to fully assess and address potential consumer risks. Therefore, the existing 
prohibition against incentives in the life and health sector will remain in force in the 
Proposed Rule. 

7. Added provisions to preserve the substance of the Regulation as intended
by the Proposed Rule:

i. s. 8(2) to prescribe persons being charged for any premium or fee
other than as stipulated in a contract of insurance; and

ii. s. 6(4)(ii) to prescribe claimants signing forms prior to their
completion in full.

These changes are being made in response to gaps noted by stakeholders where the 

new provisions did not sufficiently preserve the substantive intent of the Regulation 

under s 1.8 and s. 3(2)7 as intended by the Proposed Rule. 

8. Added a coming into force clause, which would bring the Proposed Rule
into force on the date that supporting consequential amendments to the
Insurance Act related to the enforcement of the Proposed Rule come into
force.

These changes are being made to provide a trigger for the coming into force of the 
Proposed Rule. According to this clause, the proposed rule will come into force when 
unproclaimed amendments to the Insurance Act brought forward in Schedule 5 of the 
Protecting the People of Ontario Act (Budget Measures), 2021 are proclaimed into 
force.  

9. Technical, consequential and/or stylistic changes throughout the Proposed
Rule to align with drafting conventions or the legislation, provide correct
referencing, ensure consistency, enhance clarity and other minor
improvements.

FSRA identified additional recommended non-substantive and technical improvements 
throughout the Proposed Rule while carrying out its review in response to received 
stakeholder feedback.  

A more detailed summary of stakeholder feedback informing proposed amendments is 
provided in the Summary of Comments and FSRA Responses. 

Text of Revised Rule 

For the text of the amended Proposed Rule, please see Appendix B. 

Comments 
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Interested parties are invited to make written representations with respect to 
amendments to the Proposed Rule. Submissions received by August 1�, 2021 will 
be considered. 

Submissions should be submitted through the submission system on FSRA’s website. 

Under the FSRA Act, FSRA is required to make all written representations publicly 
available. As a result, all submissions received will be posted on FSRA’s website in a 
timely manner. 

Appendix A – List of commenters 
Appendix B – Revised UDAP Rule (Blackline Version) 
Appendix C – Revised UDAP Rule (Clean) 
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Appendix A – List of Submissions 

The following stakeholders provided written submissions on the Proposed Rule 
 
Public Interest Advocacy Groups 
Citizens Against Unfair Insurance Practices 
FAIR Association of Victims for Accident Insurance Reform. 
 
Insurance Industry Associations 
Canadian Association of Direct Relationship Insurers (CADRI)  
Canadian Association of Financial Institutions in Insurance (CAFII)  
Canadian Life and Health Insurance Association (CLHIA)  
Insurance Bureau of Canada (IBC)  
Ontario Mutual Insurance Association (OMIA) 
Travel Health Insurance Association of Canada (THIA). 
 
Brokers / Advisors Industry Associations 
Advocis 
Canadian Association of Independent Life Insurance Brokerage Agencies(CAILBA)  
Independent Financial Brokers of Canada (IFB) 
Insurance Brokers Association of Ontario (IBAO) 
Conference for Advanced Life Underwriting (CALU)  
Canadian Group Insurance Brokers (CGIB)  
 
Other Associations 
Associated Canadian Car Rental Operators (ACCRO) 
Coalition of Health Professional Associations in Ontario Automobile Insurance Services 
Canadian Society of Chiropractic Evaluators 
College of Chiropractic Orthopaedic Specialists 
Ontario Association of Social Workers(OASW) 
Ontario Trial Lawyers Association(OTLA)  
Third-Party Administrators’ Association of Canada (TPAAC). 
 
Insurers 
Allstate  
Aviva 
CAA Insurance 
Canada Life 
Desjardins 
The Co-operators 
Wawanesa  
 
Self-Regulatory Organizations 
The Law Society of Ontario (LSO)
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Appendix B – Amended Proposed Rule [2020-002] 
Unfair or Deceptive Acts or Practices (Blackline Version) 

1 Interpretation 

1(1) In this Rule, 

(i) “Act” means the Insurance Act, R.S.O. 1990, c. I.8, as amended,

(ii) “Affiliated insurer” means an insurer that is considered to be affiliated with

another insurer under s. 414(3) of the Act,

(iii) “Authorized representative” means a person who is authorized by another

person to act on such person’s behalf, 

(iii)(iv) “Claimant” means a person who claims statutory accident benefits or who 

otherwise claims any benefit, compensation or payment under a contract of 

insurance, 

(iv)(v) “Contract of insurance” means:, 

(a) for a contract of life insurance, has the meaning ascribed to such term in s.

174171(1) of the Act,

(b) for a contract of groupaccident and sickness insurance, has the meaning

ascribed to such term in s. 293290 of the Act, and

(c) for a contract of insurance not referred to in (a) or (b), has the meaning

ascribed to “contract” in s. 1 of the Act,

(v)(vi) “Credit information” means information about a person’s creditworthiness, 

including thea person’s credit score, credit-based insurance score, credit 

rating and information about or derived in whole or in part from his or hersuch 

individual’s occupation, previous places of residence, number of dependants, 

educational or professional qualifications, current or previous places of 

employment, estimated income, outstanding debt obligations, past debt 

payment history, cost of living obligations and assets, 

(vi)(vii) “Declination grounds” means the grounds on which an insurer is 

authorized under the Act to decline to issue or to terminate or refuse to renew 

a contract of automobile insurance or to refuse to provide or continue a 

coverage or endorsement, 

(vii)(viii) “Prohibited factor” means:, 

(a) any reason or consideration that, under section 5 of Regulation 664 of the

Revised Regulations of Ontario, 1990 (Automobile Insurance), made under
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the Act, insurers are prohibited from using in the manner described in that 

section, 

 

(b) any fact or factor that, under section 16 of Regulation 664 of the Revised 

Regulations of Ontario, 1990, (Automobile Insurance), insurers are prohibited 

from using as elements of a risk classification system, or 

 

(c) any other factor that the Authority determines is an estimate of, a surrogate 

for or analogous to a prohibited factor referred to in clause (a) or (b), 

 

(viii)(ix) “Reasonable person” means a reasonable and prudent person in the 

same or similar circumstances as, and in the position of, and/or with the same 

licensing status of, the person in question, having regard to any applicable 

professional standards, best industry practices or codes of conduct, who has 

full knowledge of all and any relevant facts or circumstances, 

 

(ix)(x) “Schedule” means the Statutory Accident Benefits Schedule — Effective 

September 1, 2010 and all previous Statutory Accident Benefit Schedules for 

which there are still active claims, 

 

(x)(xi) “Substantially deficient” means that the delivery of goods or services fell below 

the standard required in the oral or written agreement to provide those goods 

or services to an extent or in such a manner that a significant part or the whole 

of the goods or services was unfit for the purposepurposes intended from the 

perspective of a reasonable person who is in the position of the intended 

recipient of thethose goods or services, 

 

(xi)(xii) “Unfair discrimination” means discrimination which contravenes the 

provisions of the Ontario Human Rights Code or any other discrimination 

which FSRA, in its published guidance, has identified as not being reasonable 

or bona fide in the provision or administration of insurance or goods or 

services related to insurance, and 

 

(xii)(xiii) “Unreasonable consideration” means an amount being paid or sought for 

goods or services provided to a claimant that a reasonable person, in the 

position of the provider of thethose goods or services, would not charge or 

seek, or would not expect a reasonable person, who is in the position of the 

recipient of the goods or services, to accept. 

 

1(2) In addition to s. 1(1) of this Rule, if a term or phrase used in this Rule is defined in 

the Act, that definition shall apply for the purposes of this Rule.  

 

1(2) For greater clarity:  

 

1(3) , in determining what amounts to a reasonable person who is an insurer, the 

reasonable person will be deemed to have a level of knowledge and expertise 
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commensurate withto that insurersinsurer’s nature, size, complexity, operations and 

type of business, andrisk profile.  

 

(i) Sections 22, 25(2), 25(2.1), 25(2.2) and 25(3)(a)-(b) of the Ontario Human 

Rights Code are applicable in assessing whether discrimination amounts to 

unfair discrimination under this Rule. 

 

1(4) If a person has committed an unfair or deceptive act or practice, then every director, 

officer, employee or legalauthorized representative of that person shall be deemed to 

have committed an unfair or deceptive act or practice if that director, officer, 

employee or legalauthorized representative, 

 

(i) causes, authorizes, permits, acquiesces or participates in the commission of 

an unfair or deceptive act or practice by the person;, or 

 

(ii) fails to take all reasonable care in the circumstances to prevent the person 

from committing an unfair or deceptive act or practice. 

 

1(5) References in this Rule to a form approved by the Chief Executive Officer are 

deemed to include the last form approved by the Superintendent for the purposes of 

the relevant provision prior to the day section 22 of Schedule 13 to the Plan for Care 

and Opportunity Act (Budget Measures), 2018 came into force until the Chief 

Executive Officer approves a subsequent form for the purposes of this section. 

 

2 Unfair or Deceptive Act or Practice 

 

2(1) For the purposes of the definition of “unfair or deceptive act or practice” in section 

438 of the Act, conduct, including inaction or omission, which results in, or could 

reasonably be expected to result in the outcomes, events or circumstances set out in 

s. 3 through s. 10 of this Rule is prescribed as an unfair or deceptive act or practice. 

 

2(2) For the purposepurposes of determining what conduct, including inaction or omission 

could be reasonably expected to result in the outcomes, events or circumstances set 

out in s. 3 through s. 10 of this Rule:,   

 

(i) if the action or conduct, including inaction or omission is committed by:, 

 

(a) an agent, broker, adjuster, insurer or any director, officer, employee or 

legalauthorized representative of an agent, broker, adjuster or insurer, or 

 

(b) any person, or any director, officer, employee or legalauthorized 

representative of that person, who provides goods or services to a claimant 

which are fully or partially expected to be paid for through the proceeds of 

insurance, including for greater clarity and without limitation, automotive 

repair, towing and storage services, 
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then an outcome, event or circumstance will be deemed to be reasonably 

expected if it would be expected by a reasonable person in that person’s 

business or profession with full knowledge of all and any facts and 

circumstances thethat person knew about or, with reasonable diligence under 

the circumstances, ought to, have known., or 

 

(ii) if the action or conduct, including inaction or omission is committed by a 

person not listed in (i) then an outcome, event or circumstance will be deemed 

to be reasonably expected if it would be expected by a reasonable person in 

that person’s position with knowledge of all and any relevant facts and 

circumstances thethat person knew about or ought to, with reasonable 

diligence under the circumstances, have known. 

 

2(3) SectionS. 2(1) of this Rule does not apply to conduct by a lawyer or paralegal with 

respect to activities that constitute practising law or providing legal services, as the 

case may be, as authorized under the Law Society Act which results in the outcomes 

listed in in sections 6(1), 6(2) and 6(3).s. 6 of this Rule. 

 

3 Non-Compliance with Law 

 

3(1) The commission of any act prohibited under the Act, or under any regulation or 

Authority rule made under the Act. 

 

3(2) Any provision of the Act, or a regulation or Authority rule made under the Act, not 

being complied with resulting in the unfair treatment or unfair discrimination of a 

person.  

 

3(3) Non-compliance with the requirementsany requirement under the Act or a regulation 

or Authority rule made under the Act, by the subject of an examination or purported 

examination. 

 

4 Unfair Discrimination 

 

4(1) Unfair Discrimination: , 

 

(i) between individuals of the same class and of the same expectation of life, in 

the amount or payment or return of premiums, or rates charged for contracts 

of life insurance or annuity contracts, or in the dividends or other benefits 

payable on such contracts or in the terms and conditions of such contracts, or 

 

(ii) in any rate or schedule of rates between risks in Ontario of essentially the 

same physical hazards in the same territorial classification. 

 

5 Unfair Claims Practices 
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5(1) ResolutionUnreasonable or unfair resolution or delay in the adjudication, adjustment 

or settlement of any claim which would be considered unreasonable or unfair, such 

as,, including but not limited to:, 

 

(i) treating a claimant in an arbitrary, capricious or malicious manner, 

 

(ii) not acting in good faith, 

 

(iii) seeking a result which is inequitable or inconsistent with thea claimant’s rights 

of the claimant under the contract,  

 

(iv) imposing unreasonable or unfair costs or expenses on the (1) claims handling 

or dispute resolution processes, (2) goods or (3) services,  

 

(v) communicating in an untimely manner or misrepresenting the rights of thea 

claimant or obligations of thean insurer under the contract, or  

 

(vi) any adjuster or insurer not following fair, simple and accessible claims 

handling procedures or not providing a claimant timely, clear, comprehensive 

and accurate information about the status of its claim, the process for settling 

its claim or reasons for a decision made respecting its claim. 

 

5(2) With respect to automobile insurance:,  

 

(i) non-compliance with the Schedule, including but not limited to:,  

 

(a) payment for goods or services not being made, or  

 

(b) the cost of an assessment not being paid, 

 

without reasonable cause, within the time period prescribed in the Schedule., 

 

(ii) the making of a statement by or on behalf of an insurer for the purposes of 

adjusting or settling a claim if thethat insurer knows or ought to know that the 

statement misrepresents or unfairly presents the findings or conclusions of a 

person who conducted an examination under section 44 of the Schedule, or 

 

(iii) a conflict of interest not being disclosed to a person who claims statutory 

accident benefits. 

 

6 Fraudulent or Abusive Conduct Related to Goods and Services Provided to a 

Claimant 

 

6(1) Consideration being paid or sought for goods or services in connection with a claim 

under a contract of insurance which were not provided to a claimant or were 

provided in a substantially deficient manner.  
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6(2) A referral fee being solicited, demanded, paid or accepted in connection with goods 

or services provided to a claimant. 

 

6(3) Unreasonable consideration being paid or sought for goods or services provided to a 

claimant.  

 

6(4) With respect to autoautomobile insurance,  

 

(i) a claimant signing or being asked to sign a claimsany form or any other 

document,  

 

(a) in a form approved by the Chief Executive Officer, or  

 

(b) that is specified in a guideline applicable for the purposes of the Schedule, 

 

before the goods or services related to such a form or document have been 

provided and which provides verification that a good or service was provided 

to such claimant, or 

 

(ii) a claimant signing, before it has been fully completed, any form or any other 

document that is required to be in a form approved by the Chief Executive 

Officer or any form or document that is specified in a Guidelineguideline 

applicable for the purposes of the Schedule before the goods or services 

related to such a form or document have been provided. . 

 

6(4)6(5) Information, being communicated about the business, billing practices or 

licensing status of a person who provides or offers to provide goods or services to a 

claimant which a reasonable person, who is in the position of the intended recipient, 

would consider false, misleading or deceptive.  

 

7 Incentives 

 

7(1) Payment, rebate, consideration, allowance, gift or thing of value being offered or 

provided, directly or indirectly, to an insured or person applying for insurance,  

 

(i) as an incentive or inducement for a person to take an action or make a 

decision that would encourage that personrelating to buy aan insurance 

product which would not, considering the options generally available in the 

marketplace, be recommended as a suitable insurance productaction or 

decision by a reasonable person licensed to sell such an insurance product,  

 

(ii) which is otherwise prohibited under the Act, Regulations or Rulesby law,  

 

(iii) in a manner which a reasonable person licensed to sell such a product would 

not consider to be clearly and transparently communicated to intended 

recipients or applied consistently,  
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(iv) in a manner which involves unfair discrimination or contributes to an anti-

competitive practice, including, but not limited to, tied selling or predatory 

pricing, or 

 

(v) as an incentive or inducement to purchase, renew or retain an insurance 

product, which provides coverages within the classes of life or accident and 

sickness insurance, or  

 

(v)(vi) if related to automobile insurance, which is, based, in whole or in part, on, or is 

calculated by reference to, prohibited factors. 

 

7(2) For greater clarity, s. 7(1)(i) to 7(1)(v) of this Rule apply to any payment, rebate, 

consideration, allowance, gift or thing of value being offered or provided, directly or 

indirectly, as an incentive or inducement to purchase, renew or retain automobile 

insurance. 

 

7(2)7(3) An agreement being made or offered to be made, directly or indirectly, for a 

premium to be paid that is different from the premium set out in the contract of 

insurance.  

 

7(3)7(4) For the purposepurposes of this section, clear and transparent communication 

includes but is not limited to providing an explanation of how the amount or value of 

any payment, rebate, consideration, allowance, gift or thing of value is calculated.  

 

7(4)7(5) For the purposepurposes of this section, a gift or thing of value will not be 

considered an incentive or inducement if thethat gift or thing of value is a good or 

service reasonably related to reducing the risk insured by the contract of insurance to 

which it is related. 

 

8 Misrepresentation 

 

8(1) A person receiving information, promotional materials, or advice in any form, 

including audio, visual, electronic, written and oral means, which a reasonable 

person in the position of thesuch recipient would consider to be inappropriate, 

inaccurate or misleading, respecting:, 

 

(i) the terms, benefits or advantages of any contract of insurance issued or to be 

issued, 

 

(ii) an insurance claim, the claims process or whether a policy provides coverage, 

or 

 

(iii) any comparison of contracts of insurance. 

 

8(2) A person being charged for any premium or fee other than as stipulated in a contract 

of insurance.  
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9 Prohibited Conduct in AutoAutomobile Insurance Quotations, Applications or 

Renewals 

 

9(1) Unfair treatment by an agent, broker or insurer to a consumer with regard to any 

matter relating to quotations for automobile insurance, applications for automobile 

insurance, issuance of contracts of automobile insurance or renewals of existing 

contracts of automobile insurance, including but not limited to:, 

 

(i) variance of formal or informal processes and procedures which make it more 

difficult for certain persons to interact with an insurer, broker or agent for the 

purpose of discouraging or delaying such persons from applying for, renewing 

or obtaining automobile insurance, 

 

(ii) using credit information or a prohibited factor, 

 

(iii) asking or requiring a person to provide consent to the collection, use or 

disclosure of any credit information, other than for the sole purpose of 

considering whether to provide premium financing,  

 

(iv) applying any other information in a manner that is subjective or arbitrary or 

that bears little or no relationship to the risk assumed or to be assumed by the 

insurer,  

 

(v) misclassifying a person or vehicle under the risk classification system used by 

thean insurer or that thean insurer is required by law to use, 

 

(vi) making the issuance or variation of a policy of automobile insurance 

conditional on thean insured having or purchasing another insurance policy,  

 

(vii) engaging in unfair discrimination,  

 

(viii) treating a consumer in an arbitrary, capricious or malicious manner, 

 

(ix) not acting in good faith or behaving in a way that causes consumers to have a 

reasonable apprehension of bias, or 

 

(x) communicating in an untimely manner or misrepresenting the rights of thea 

claimant or obligations of thean insurer under the automobile insurance 

contract, or . 

 

(xi) any other practice or conduct which the Authority has identified in published 

guidance as unfair treatment for the purpose of this section. 

 

9(2) creditCredit information about a person being collected, used or disclosed in any 

manner in connection with automobile insurance, other than:, 
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(i) for the limited purposes, if any, described in the form of application for 

insurance approved by the Chief Executive Officer under subsections. 227 (1) 

of the Act, or 

 

(ii) in accordance with the consent obtained in compliance with the Personal 

Information Protection and Electronic Documents Act (Canada)applicable 

privacy laws of the person to whom the information relates. 

 

10 Affiliated Insurers 

 

10(1) An agent, broker or insurer providing a quote or renewal for automobile insurance 

from an insurer, and not offering the lowest rate available from amongst that insurer 

and its affiliated insurers. 

 

10(2) In this section “lowest rate available” is the lowest rate amongst an insurer and its 

affiliates which is reasonably available to be offered to thean insured or potential 

insured, having regard to all of the circumstances, including but not limited to:, 

 

(i) each insurer’s declination grounds,  

 

(ii) each insurer’s rates and risk classification systems,  

 

(iii) each insurer’s method of distribution;, or 

 

(iv) whether the insurers only recently became affiliated. 

 

11 Coming into Force 

11(1) This Rule comes into force on the date that the amendments set out in Schedule 5 of 

the Protecting the People of Ontario Act (Budget Measures), 2021 come into force.  
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Appendix C – Amended Proposed Rule [2020-002] 
Unfair or Deceptive Acts or Practices (Clean Version) 

 
 

 
1 Interpretation 

 

1(1) In this Rule, 

 

(i) “Act” means the Insurance Act, R.S.O. 1990, c. I.8, as amended, 

 

(ii) “Affiliated insurer” means an insurer that is considered to be affiliated with 

another insurer under s. 414(3) of the Act, 

 

(iii) “Authorized representative” means a person who is authorized by another 

person to act on such person’s behalf, 

 

(iv) “Claimant” means a person who claims statutory accident benefits or who 

otherwise claims any benefit, compensation or payment under a contract of 

insurance, 

 

(v) “Contract of insurance” means, 

 

(a) for a contract of life insurance, has the meaning ascribed to such term in s. 

171(1) of the Act, 

 

(b) for a contract of accident and sickness insurance, has the meaning ascribed 

to such term in s. 290 of the Act, and 

 

(c) for a contract of insurance not referred to in (a) or (b), has the meaning 

ascribed to “contract” in s. 1 of the Act, 

 

(vi) “Credit information” means information about a person’s creditworthiness, 

including a person’s credit score, credit-based insurance score, credit rating 

and information about or derived in whole or in part from such individual’s 

occupation, previous places of residence, number of dependants, educational 

or professional qualifications, current or previous places of employment, 

estimated income, outstanding debt obligations, past debt payment history, 

cost of living obligations and assets, 

 

(vii) “Declination grounds” means the grounds on which an insurer is authorized 

under the Act to decline to issue or to terminate or refuse to renew a contract 

of automobile insurance or to refuse to provide or continue a coverage or 

endorsement, 

 

(viii) “Prohibited factor” means, 
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(a) any reason or consideration that, under section 5 of Regulation 664 of the 

Revised Regulations of Ontario, 1990 (Automobile Insurance), made under 

the Act, insurers are prohibited from using in the manner described in that 

section, 

 

(b) any fact or factor that, under section 16 of Regulation 664 of the Revised 

Regulations of Ontario, 1990 (Automobile Insurance), insurers are prohibited 

from using as elements of a risk classification system, or 

 

(c) any other factor that the Authority determines is an estimate of, a surrogate 

for or analogous to a prohibited factor referred to in clause (a) or (b), 

 

(ix) “Reasonable person” means a reasonable and prudent person in the same or 

similar circumstances as, and in the position of, and/or with the same licensing 

status of, the person in question, having regard to any applicable professional 

standards, best industry practices or codes of conduct, who has full 

knowledge of all and any relevant facts or circumstances, 

 

(x) “Schedule” means the Statutory Accident Benefits Schedule — Effective 

September 1, 2010 and all previous Statutory Accident Benefit Schedules for 

which there are active claims, 

 

(xi) “Substantially deficient” means that the delivery of goods or services fell below 

the standard required in the oral or written agreement to provide those goods 

or services to an extent or in such a manner that a significant part or the whole 

of the goods or services was unfit for the purposes intended from the 

perspective of a reasonable person who is in the position of the intended 

recipient of those goods or services, 

 

(xii) “Unfair discrimination” means discrimination which contravenes the Ontario 

Human Rights Code or any other discrimination which FSRA, has identified as 

not being reasonable or bona fide in the provision or administration of 

insurance or goods or services related to insurance, and 

 

(xiii) “Unreasonable consideration” means an amount being paid or sought for 

goods or services provided to a claimant that a reasonable person, in the 

position of the provider of those goods or services, would not charge or seek, 

or would not expect a reasonable person who is in the position of the recipient 

of the goods or services, to accept. 

 

1(2) In addition to s. 1(1) of this Rule, if a term or phrase used in this Rule is defined in 

the Act, that definition shall apply for the purposes of this Rule.  

 

1(3) For greater clarity, in determining what amounts to a reasonable person who is an 

insurer, the reasonable person will be deemed to have a level of knowledge and 

expertise commensurate to that insurer’s nature, size, complexity, operations and 

risk profile.  
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1(4) If a person has committed an unfair or deceptive act or practice, then every director, 

officer, employee or authorized representative of that person shall be deemed to 

have committed an unfair or deceptive act or practice if that director, officer, 

employee or authorized representative, 

 

(i) causes, authorizes, permits, acquiesces or participates in the commission of 

an unfair or deceptive act or practice by the person, or 

 

(ii) fails to take all reasonable care in the circumstances to prevent the person 

from committing an unfair or deceptive act or practice. 

 

1(5) References in this Rule to a form approved by the Chief Executive Officer are 

deemed to include the last form approved by the Superintendent for the purposes of 

the relevant provision prior to the day section 22 of Schedule 13 to the Plan for Care 

and Opportunity Act (Budget Measures), 2018 came into force until the Chief 

Executive Officer approves a subsequent form for the purposes of this section. 

 

2 Unfair or Deceptive Act or Practice 

 

2(1) For the purposes of the definition of “unfair or deceptive act or practice” in section 

438 of the Act, conduct, including inaction or omission, which results in, or could 

reasonably be expected to result in the outcomes, events or circumstances set out in 

s. 3 through s. 10 of this Rule is prescribed as an unfair or deceptive act or practice. 

 

2(2) For the purposes of determining what conduct, including inaction or omission could 

be reasonably expected to result in the outcomes, events or circumstances set out in 

s. 3 through s. 10 of this Rule,   

 

(i) if the action or conduct, including inaction or omission is committed by, 

 

(a) an agent, broker, adjuster, insurer or any director, officer, employee or 

authorized representative of an agent, broker, adjuster or insurer, or 

 

(b) any person, or any director, officer, employee or authorized representative of 

that person, who provides goods or services to a claimant which are fully or 

partially expected to be paid for through the proceeds of insurance, including 

for greater clarity and without limitation, automotive repair, towing and 

storage services, 

 

then an outcome, event or circumstance will be deemed to be reasonably 

expected if it would be expected by a reasonable person in that person’s 

business or profession with full knowledge of all and any facts and 

circumstances that person knew about or, with reasonable diligence under the 

circumstances, ought to, have known, or 
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(ii) if the action or conduct, including inaction or omission is committed by a 

person not listed in (i) then an outcome, event or circumstance will be deemed 

to be reasonably expected if it would be expected by a reasonable person in 

that person’s position with knowledge of all and any relevant facts and 

circumstances that person knew about or ought to, with reasonable diligence 

under the circumstances, have known. 

 

2(3) S. 2(1) of this Rule does not apply to conduct by a lawyer or paralegal with respect to 

activities that constitute practising law or providing legal services, as the case may 

be, as authorized under the Law Society Act which results in the outcomes listed in 

in s. 6 of this Rule. 

 

3 Non-Compliance with Law 

 

3(1) The commission of any act prohibited under the Act, or under any regulation or 

Authority rule made under the Act. 

 

3(2) Any provision of the Act, or a regulation or Authority rule made under the Act, not 

being complied with resulting in the unfair treatment or unfair discrimination of a 

person.  

 

3(3) Non-compliance with any requirement under the Act or a regulation or Authority rule 

made under the Act, by the subject of an examination or purported examination. 

 

4 Unfair Discrimination 

 

4(1) Unfair Discrimination, 

 

(i) between individuals of the same class and of the same expectation of life, in 

the amount or payment or return of premiums, or rates charged for contracts 

of life insurance or annuity contracts, or in the dividends or other benefits 

payable on such contracts or in the terms and conditions of such contracts, or 

 

(ii) in any rate or schedule of rates between risks in Ontario of essentially the 

same physical hazards in the same territorial classification. 

 

5 Unfair Claims Practices 

 

5(1) Unreasonable or unfair resolution or delay in the adjudication, adjustment or 

settlement of any claim, including but not limited to, 

 

(i) treating a claimant in an arbitrary, capricious or malicious manner, 

 

(ii) not acting in good faith, 

 

(iii) seeking a result which is inequitable or inconsistent with a claimant’s rights 

under the contract,  
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(iv) imposing unreasonable or unfair costs or expenses on the (1) claims handling 

or dispute resolution processes, (2) goods or (3) services,  

 

(v) communicating in an untimely manner or misrepresenting the rights of a 

claimant or obligations of an insurer under the contract, or  

 

(vi) any adjuster or insurer not following fair, simple and accessible claims 

handling procedures or not providing a claimant timely, clear, comprehensive 

and accurate information about the status of its claim, the process for settling 

its claim or reasons for a decision made respecting its claim. 

 

5(2) With respect to automobile insurance,  

 

(i) non-compliance with the Schedule, including but not limited to,  

 

(a) payment for goods or services not being made, or  

 

(b) the cost of an assessment not being paid, 

 

without reasonable cause, within the time period prescribed in the Schedule, 

 

(ii) the making of a statement by or on behalf of an insurer for the purposes of 

adjusting or settling a claim if that insurer knows or ought to know that the 

statement misrepresents or unfairly presents the findings or conclusions of a 

person who conducted an examination under section 44 of the Schedule, or 

 

(iii) a conflict of interest not being disclosed to a person who claims statutory 

accident benefits. 

 

6 Fraudulent or Abusive Conduct Related to Goods and Services Provided to a 

Claimant 

 

6(1) Consideration being paid or sought for goods or services in connection with a claim 

under a contract of insurance which were not provided to a claimant or were 

provided in a substantially deficient manner.  

 

6(2) A referral fee being solicited, demanded, paid or accepted in connection with goods 

or services provided to a claimant. 

 

6(3) Unreasonable consideration being paid or sought for goods or services provided to a 

claimant.  

 

6(4) With respect to automobile insurance,  

 

(i) a claimant signing or being asked to sign any form or any other document,  
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(a) in a form approved by the Chief Executive Officer, or  

 

(b) that is specified in a guideline applicable for the purposes of the Schedule, 

 

before the goods or services related to such a form or document have been 

provided and which provides verification that a good or service was provided 

to such claimant, or 

 

(ii) a claimant signing, before it has been fully completed, any form or any other 

document that is required to be in a form approved by the Chief Executive 

Officer or any form or document that is specified in a guideline applicable for 

the purposes of the Schedule. 

 

6(5) Information, being communicated about the business, billing practices or licensing 

status of a person who provides or offers to provide goods or services to a claimant 

which a reasonable person who is in the position of the intended recipient, would 

consider false, misleading or deceptive.  

 

7 Incentives 

 

7(1) Payment, rebate, consideration, allowance, gift or thing of value being offered or 

provided, directly or indirectly, to an insured or person applying for insurance,  

 

(i) as an incentive or inducement for a person to take an action or make a 

decision relating to an insurance product which would not, considering the 

options generally available in the marketplace, be recommended as a suitable 

action or decision by a reasonable person licensed to sell such an insurance 

product,  

 

(ii) which is otherwise prohibited by law,  

 

(iii) in a manner which a reasonable person licensed to sell such a product would 

not consider to be clearly and transparently communicated to intended 

recipients or applied consistently,  

 

(iv) in a manner which involves unfair discrimination or contributes to an anti-

competitive practice, including but not limited to, tied selling or predatory 

pricing, 

 

(v) as an incentive or inducement to purchase, renew or retain an insurance 

product, which provides coverages within the classes of life or accident and 

sickness insurance, or  

 

(vi) if related to automobile insurance, which is, based, in whole or in part, on, or is 

calculated by reference to, prohibited factors. 
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7(2) For greater clarity, s. 7(1)(i) to 7(1)(v) of this Rule apply to any payment, rebate, 

consideration, allowance, gift or thing of value being offered or provided, directly or 

indirectly, as an incentive or inducement to purchase, renew or retain automobile 

insurance. 

 

7(3) An agreement being made or offered to be made, directly or indirectly, for a premium 

to be paid that is different from the premium set out in the contract of insurance.  

 

7(4) For the purposes of this section, clear and transparent communication includes but is 

not limited to providing an explanation of how the amount or value of any payment, 

rebate, consideration, allowance, gift or thing of value is calculated.  

 

7(5) For the purposes of this section, a gift or thing of value will not be considered an 

incentive or inducement if that gift or thing of value is a good or service reasonably 

related to reducing the risk insured by the contract of insurance to which it is related. 

 

8 Misrepresentation 

 

8(1) A person receiving information, promotional materials, or advice in any form, 

including audio, visual, electronic, written and oral means, which a reasonable 

person in the position of such recipient would consider to be inappropriate, 

inaccurate or misleading, respecting, 

 

(i) the terms, benefits or advantages of any contract of insurance issued or to be 

issued, 

 

(ii) an insurance claim, the claims process or whether a policy provides coverage, 

or 

 

(iii) any comparison of contracts of insurance. 

 

8(2) A person being charged for any premium or fee other than as stipulated in a contract 

of insurance.  

 

9 Prohibited Conduct in Automobile Insurance Quotations, Applications or Renewals 

 

9(1) Unfair treatment by an agent, broker or insurer to a consumer with regard to any 

matter relating to quotations for automobile insurance, applications for automobile 

insurance, issuance of contracts of automobile insurance or renewals of existing 

contracts of automobile insurance, including but not limited to, 

 

(i) variance of formal or informal processes and procedures which make it more 

difficult for certain persons to interact with an insurer, broker or agent for the 

purpose of discouraging or delaying such persons from applying for, renewing 

or obtaining automobile insurance, 

 

(ii) using credit information or a prohibited factor, 
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(iii) asking or requiring a person to provide consent to the collection, use or 

disclosure of any credit information, other than for the sole purpose of 

considering whether to provide premium financing,  

 

(iv) applying any other information in a manner that is subjective or arbitrary or 

that bears little or no relationship to the risk assumed or to be assumed by the 

insurer,  

 

(v) misclassifying a person or vehicle under the risk classification system used by 

an insurer or that an insurer is required by law to use, 

 

(vi) making the issuance or variation of a policy of automobile insurance 

conditional on an insured having or purchasing another insurance policy,  

 

(vii) engaging in unfair discrimination,  

 

(viii) treating a consumer in an arbitrary, capricious or malicious manner, 

 

(ix) not acting in good faith or behaving in a way that causes consumers to have a 

reasonable apprehension of bias, or 

 

(x) communicating in an untimely manner or misrepresenting the rights of a 

claimant or obligations of an insurer under the automobile insurance contract. 

 

9(2) Credit information about a person being collected, used or disclosed in any manner 

in connection with automobile insurance, other than, 

 

(i) for the limited purposes, if any, described in the form of application for 

insurance approved by the Chief Executive Officer under s. 227(1) of the Act, 

or 

 

(ii) in accordance with the consent obtained in compliance with applicable privacy 

laws of the person to whom the information relates. 

 

10 Affiliated Insurers 

 

10(1) An agent, broker or insurer providing a quote or renewal for automobile insurance 

from an insurer, and not offering the lowest rate available from amongst that insurer 

and its affiliated insurers. 

 

10(2) In this section “lowest rate available” is the lowest rate amongst an insurer and its 

affiliates which is reasonably available to be offered to an insured or potential 

insured, having regard to all of the circumstances, including but not limited to, 

 

(i) each insurer’s declination grounds,  
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(ii) each insurer’s rates and risk classification systems,  

 

(iii) each insurer’s method of distribution, or 

 

(iv) whether the insurers only recently became affiliated. 

11 Coming into Force 

11(1) This Rule comes into force on the date that the amendments set out in Schedule 5 of 

the Protecting the People of Ontario Act (Budget Measures), 2021 come into force.  
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ůŝŬĞ�ƚŽ�ĨŝŶĚ�ŽƵƚ�ǁŚĂƚ��K��ŵĞŵďĞƌƐ�ƚŚŝŶŬ�ŽĨ�ǁŚĂƚ�&^Z��ŝƐ�ƉƌŽƉŽƐŝŶŐ͘��
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ͕�ĨŽůůŽǁĞĚ�ďǇ�Ă�ďƌŝĞĨ��K��ĚŝƐĐƵƐƐŝŽŶ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϯ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

��



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϰ;ĐͿ;ŝŝͿ;ϭͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

&^Z��ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�WƌŽƉŽƐĞĚ�^ŽƵŶĚ��ƵƐŝŶĞƐƐ�ĂŶĚ�&ŝŶĂŶĐŝĂů�WƌĂĐƚŝĐĞƐ�ŽĨ��ƌĞĚŝƚ�hŶŝŽŶƐ�ĂŶĚ��ĂŝƐƐĞƐ�
WŽƉƵůĂŝƌĞƐ�ZƵůĞ��
/��
ϮϬϮϭͲϬϬϰ�
dǇƉĞ�
WŽůŝĐǇ�
^ĞĐƚŽƌ�
�ƌĞĚŝƚ�hŶŝŽŶƐ�ĂŶĚ��ĂŝƐƐĞƐ�WŽƉƵůĂŝƌĞƐ�
^ƚĂƚƵƐ�
KƉĞŶ�
�ĂƚĞ�
:ƵŶĞ�ϭϰ͕�ϮϬϮϭ��
�ŽŵŵĞŶƚ��ƵĞ��ĂƚĞ�
^ĞƉƚĞŵďĞƌ�ϭϰ͕�ϮϬϮϭ��
^ƵŵŵĂƌǇ�

dŚĞ�&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ�ZĞŐƵůĂƚŽƌǇ��ƵƚŚŽƌŝƚǇ�ŽĨ�KŶƚĂƌŝŽ�;&^Z�Ϳ�ŝƐ�ŵĂŬŝŶŐ�ƚŚĞ�ƐƵƉĞƌǀŝƐŝŽŶ�ŽĨ�KŶƚĂƌŝŽ͛Ɛ�
ĐƌĞĚŝƚ�ƵŶŝŽŶƐ�ŵŽƌĞ�ƚƌĂŶƐƉĂƌĞŶƚ�ĂŶĚ�ĞĨĨĞĐƚŝǀĞ͘�

&^Z��ŝƐ�ŚŽůĚŝŶŐ�Ă�ϵϬͲĚĂǇ�ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ŝƚƐ�WƌŽƉŽƐĞĚ�^ŽƵŶĚ��ƵƐŝŶĞƐƐ�ĂŶĚ�&ŝŶĂŶĐŝĂů�ƉƌĂĐƚŝĐĞƐ�ŽĨ��ƌĞĚŝƚ�
hŶŝŽŶƐ�ĂŶĚ��ĂŝƐƐĞƐ�WŽƉƵůĂŝƌĞƐ�ZƵůĞ͘�

KǀĞƌǀŝĞǁ�

dŚĞ�^ŽƵŶĚ��ƵƐŝŶĞƐƐ�ĂŶĚ�&ŝŶĂŶĐŝĂů�WƌĂĐƚŝĐĞƐ�ŽĨ��ƌĞĚŝƚ�hŶŝŽŶƐ�ĂŶĚ��ĂŝƐƐĞƐ�WŽƉƵůĂŝƌĞƐ�ZƵůĞ�ŝŶƚƌŽĚƵĐĞƐ�Ă�
ƉƌŝŶĐŝƉůĞƐͲďĂƐĞĚ�ĂƉƉƌŽĂĐŚ�ƚŽ�ďƵƐŝŶĞƐƐ�ĂŶĚ�ĨŝŶĂŶĐŝĂů�ƉƌĂĐƚŝĐĞƐ�ďǇ�ƐĞƚƚŝŶŐ�ŽƵƚĐŽŵĞƐ�ĨŽƌ͗�

x� DĞŵďĞƌ�ŐŽǀĞƌŶĂŶĐĞ�
x� �ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ�ŐŽǀĞƌŶĂŶĐĞ�
x� ^ĞŶŝŽƌ�ŵĂŶĂŐĞŵĞŶƚ�
x� KƉĞƌĂƚŝŽŶĂů�ŵĂŶĂŐĞŵĞŶƚ�
x� /ŶƚĞƌŶĂů�ĂƵĚŝƚ͕�ĐŽŵƉůŝĂŶĐĞ͕�ĂŶĚ�ĨŝŶĂŶĐĞ�ĨƵŶĐƚŝŽŶƐ�
x� �ŶƚĞƌƉƌŝƐĞ�ƌŝƐŬ�ŵĂŶĂŐĞŵĞŶƚ�
x� ^ƵďƐŝĚŝĂƌǇ�ŐŽǀĞƌŶĂŶĐĞ�

dŚĞ�WƌŽƉŽƐĞĚ�ZƵůĞ�ǁŝůů�ďĞ�ŵĂĚĞ�ƵŶĚĞƌ�ƚŚĞ�ŶĞǁ��ƌĞĚŝƚ�hŶŝŽŶƐ�ĂŶĚ��ĂŝƐƐĞƐ�WŽƉƵůĂŝƌĞƐ��Đƚ͕�ϮϬϮϬ͕�ŽŶĐĞ�
ƉƌŽĐůĂŝŵĞĚ�ŝŶƚŽ�ĨŽƌĐĞ͘�/ƚ�ǁŝůů�ƌĞƉůĂĐĞ��ĞƉŽƐŝƚ�/ŶƐƵƌĂŶĐĞ��ŽƌƉŽƌĂƚŝŽŶ�ŽĨ�KŶƚĂƌŝŽ�;�/�KͿ��ǇͲ>Ăǁ�EŽ͘�ϱ͘��

��



�
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WĂƌƚŝĐŝƉĂƚĞ�

&^Z��ŝƐ�ŚŽůĚŝŶŐ�Ă�ϵϬͲĚĂǇ�ĐŽŶƐƵůƚĂƚŝŽŶ͘�&^Z��ŝŶǀŝƚĞƐ�ĐŽŵŵĞŶƚƐ�ĨƌŽŵ�:ƵŶĞ�ϭϰ͕�ϮϬϮϭ�ƚŽ�^ĞƉƚĞŵďĞƌ�ϭϰ͕�
ϮϬϮϭ͘�&^Z��ŝƐ�ŚŽƐƚŝŶŐ�Ă�ƚĞĐŚŶŝĐĂů�ďƌŝĞĨŝŶŐ�ŽŶ�:ƵŶĞ�Ϯϰ͕�ϮϬϮϭ�ĨŽƌ�ŝŶƚĞƌĞƐƚĞĚ�ƉĂƌƚŝĞƐ͘�WůĞĂƐĞ�ƌĞŐŝƐƚĞƌ�
Ăƚ�&^Z�ΖƐ�>ŝǀĞ�tĞďŝŶĂƌ�ŽŶ�KŶƚĂƌŝŽΖƐ�WƌŽƉŽƐĞĚ�EĞǁ��ƌĞĚŝƚ�hŶŝŽŶ�ZƵůĞƐ�

ZĞǀŝĞǁ�ƚŚĞ�WƌŽƉŽƐĞĚ�ZƵůĞ�ĂŶĚ�ƉƌŽǀŝĚĞ�ǇŽƵƌ�ĐŽŵŵĞŶƚƐ�ďǇ�ƐĞůĞĐƚŝŶŐ�͞^Ƶďŵŝƚ�Ă�ĐŽŵŵĞŶƚ�Žƌ�ĂƐŬ�Ă�
ƋƵĞƐƚŝŽŶ͘͟�

&^Z���ŽŶƐƵůƚĂƚŝŽŶ�ŽŶ��ƌĞĚŝƚ�hŶŝŽŶ�DĂƌŬĞƚ��ŽŶĚƵĐƚ�&ƌĂŵĞǁŽƌŬ��ƉƉƌŽĂĐŚ�ĂŶĚ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�
'ƵŝĚĂŶĐĞ�
/��
ϮϬϮϭͲϬϬϳ�
dǇƉĞ�
WŽůŝĐǇ�
^ĞĐƚŽƌ�
�ƌĞĚŝƚ�hŶŝŽŶƐ�ĂŶĚ��ĂŝƐƐĞƐ�WŽƉƵůĂŝƌĞƐ�
^ƚĂƚƵƐ�
KƉĞŶ�
�ĂƚĞ�
:ƵŶĞ�Ϯϴ͕�ϮϬϮϭ��
�ŽŵŵĞŶƚ��ƵĞ��ĂƚĞ�
�ƵŐƵƐƚ�ϭϮ͕�ϮϬϮϭ��
^ƵŵŵĂƌǇ�

dŚĞ�&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ�ZĞŐƵůĂƚŽƌǇ��ƵƚŚŽƌŝƚǇ�ŽĨ�KŶƚĂƌŝŽ�;&^Z�Ϳ�ĐŽŶƚŝŶƵĞƐ�ƚŽ�ƉƌŽŵŽƚĞ�ŚŝŐŚ�ƐƚĂŶĚĂƌĚƐ�ŽĨ�
ďƵƐŝŶĞƐƐ�ĐŽŶĚƵĐƚ�ĂŶĚ�ƉƌŽƚĞĐƚ�ĐƌĞĚŝƚ�ƵŶŝŽŶ�ŵĞŵďĞƌƐ͛�ŝŶƚĞƌĞƐƚƐ͘�

&^Z��ŝƐ�ŚŽůĚŝŶŐ�Ă�ϰϱͲĚĂǇ�ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ŝƚƐ�WƌŽƉŽƐĞĚ�DĂƌŬĞƚ��ŽŶĚƵĐƚ�&ƌĂŵĞǁŽƌŬ��ƉƉƌŽĂĐŚ�ĂŶĚ�
/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�'ƵŝĚĂŶĐĞ͘�

KǀĞƌǀŝĞǁ�

dŚĞ�ƉƌŽƉŽƐĞĚ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ĂŶĚ��ƉƉƌŽĂĐŚ�'ƵŝĚĂŶĐĞ�ĂŝŵƐ�ƚŽ͗�

x� WƌŽƚĞĐƚ�ŵĞŵďĞƌƐ�ĂŶĚ�ĚĞƉŽƐŝƚŽƌƐ͘�
x� /ŵƉƌŽǀĞ�ƐƚĂŶĚĂƌĚƐ�ĂŶĚ�ďĞƐƚ�ƉƌĂĐƚŝĐĞƐ͖�ĂŶĚ�
x� �ŶŚĂŶĐĞ�ĐŽŶĨŝĚĞŶĐĞ�ŝŶ�ƚŚĞ�ƐĞĐƚŽƌ͘�

dŚĞ�ƉƌŽƉŽƐĞĚ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ĂŶĚ��ƉƉƌŽĂĐŚ�'ƵŝĚĂŶĐĞ�ŝŶƚĞƌƉƌĞƚƐ�ƚŚĞ�ĞǆŝƐƚŝŶŐ�^ƚĂŶĚĂƌĚƐ�ŽĨ�^ŽƵŶĚƐ�
�ƵƐŝŶĞƐƐ�ĂŶĚ�&ŝŶĂŶĐŝĂů�WƌĂĐƚŝĐĞƐ�;�ǇͲůĂǁ�EŽ͘�ϱͿ�ĂŶĚ�ƐĞĐƚŝŽŶ�ϭϬϮ�ŽĨ�ƚŚĞ��ƌĞĚŝƚ�hŶŝŽŶƐ�ĂŶĚ��ĂŝƐƐĞƐ�
WŽƉƵůĂŝƌĞƐ��Đƚ͕�ϮϬϮϬ͕�ŽŶĐĞ�ƉƌŽĐůĂŝŵĞĚ�ƚŽ�ĐŽŵĞ�ŝŶƚŽ�ĨŽƌĐĞ͘��

��
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/ƚ�ĐůĂƌŝĨŝĞƐ�ƚŚĂƚ�ĐƌĞĚŝƚ�ƵŶŝŽŶƐ�ŵƵƐƚ�ŚĂǀĞ�Ă�ĨƌĂŵĞǁŽƌŬ�ŝŶ�ƉůĂĐĞ�ƚŚĂƚ�ŵĞĞƚƐ�ŵŝŶŝŵƵŵ�ŵĂƌŬĞƚ�ĐŽŶĚƵĐƚ�
ƐƚĂŶĚĂƌĚƐ͘�/ƚ�ĂůƐŽ�ƐĞƚƐ�ŽƵƚ�&^Z�͛Ɛ�ƐƵƉĞƌǀŝƐŽƌǇ�ĂƉƉƌŽĂĐŚ͘���

dŚĞ��ĂŶĂĚŝĂŶ��ƌĞĚŝƚ�hŶŝŽŶ��ƐƐŽĐŝĂƚŝŽŶ�;��h�Ϳ�ŚĂƐ�ĐƌĞĂƚĞĚ�Ă�DĂƌŬĞƚ��ŽŶĚƵĐƚ��ŽĚĞ�;D��Ϳ�ƚŽ�ƐƚĂŶĚĂƌĚŝǌĞ�
ĐŽŶĚƵĐƚ�ĂŶĚ�ƉƌŽƚĞĐƚ�ŵĞŵďĞƌ�ŝŶƚĞƌĞƐƚƐ͘�dŚĞ���h��D���ŵĞĞƚƐ�ƚŚĞ�&^Z��ƌĞƋƵŝƌĞŵĞŶƚƐ͘��ƌĞĚŝƚ�ƵŶŝŽŶƐ�ƚŚĂƚ�
ĂĚŽƉƚ�ƚŚĞ���h��ŵŽĚĞů�ǁŝůů�ĐŽŵƉůĞƚĞ�ĂŶ�ĂŶŶƵĂů�ƐĞůĨͲĂƐƐĞƐƐŵĞŶƚ�ŽĨ͕�ĂŶĚ�ĂƚƚĞƐƚĂƚŝŽŶ�ƚŽ͕�ĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�
ƚŚĞ�D���ĂŶĚ�ƌĞƉŽƌƚ�ŽŶ�ƚŚĞ�ƌĞƐƵůƚƐ�ƚŽ�ƚŚĞŝƌ�ďŽĂƌĚƐ͘�

WĂƌƚŝĐŝƉĂƚĞ�

&^Z��ŝŶǀŝƚĞƐ�ƚŚĞ�ƉƵďůŝĐ�ĂŶĚ�ƐĞĐƚŽƌ�ƐƚĂŬĞŚŽůĚĞƌƐ�ƚŽ�ƐŚĂƌĞ�ĨĞĞĚďĂĐŬ�ĨƌŽŵ�:ƵŶĞ�Ϯϴ͕�ϮϬϮϭ�ƚŽ��ƵŐƵƐƚ�ϭϮ͕�
ϮϬϮϭ͘�

ZĞǀŝĞǁ�ƚŚĞ�ƉƌŽƉŽƐĞĚ��ƉƉƌŽĂĐŚ�ĂŶĚ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�'ƵŝĚĂŶĐĞ�ĂŶĚ�ƉƌŽǀŝĚĞ�ǇŽƵƌ�ĐŽŵŵĞŶƚƐ�ďǇ�ƐĞůĞĐƚŝŶŐ�
͞^Ƶďŵŝƚ�Ă�ĐŽŵŵĞŶƚ�Žƌ�ĂƐŬ�Ă�ƋƵĞƐƚŝŽŶ͘͟�

�

�

��
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),1$1&,$/�6(59,&(6�5(*8/$725<�$87+25,7<�2)�217$5,2�

127,&(�2)�352326('�58/(�81'(5�7+(�
&5(',7�81,216�$1'�&$,66(6�3238/$,5(6�$&7�������

58/(������±������
6281'�%86,1(66�$1'�),1$1&,$/�35$&7,&(6��

-XQH����������

,QWURGXFWLRQ�

7KH�)LQDQFLDO�6HUYLFHV�5HJXODWRU\�$XWKRULW\�RI�2QWDULR��)65$��LV�XSGDWLQJ�WKH�
UHJXODWLRQ�RI�2QWDULR¶V�FUHGLW�XQLRQV�DQG�FDLVVHV�SRSXODLUHV��FUHGLW�XQLRQV��DQG�PDNLQJ�
LW�PRUH�WUDQVSDUHQW��G\QDPLF��DQG�IOH[LEOH��7KH�SURSRVHG�QHZ�6RXQG�%XVLQHVV�DQG�
)LQDQFLDO�3UDFWLFHV�5XOH��WKH�3URSRVHG�5XOH��PDGH�XQGHU�WKH�&UHGLW�8QLRQV�DQG�
&DLVVHV�3RSXODLUHV�$FW��������WKH�&8&3$�������ZRXOG�VXSSRUW�D�SULQFLSOHV�EDVHG�
VXSHUYLVRU\�DSSURDFK�WKDW�LV�SURSRUWLRQDWH�DQG�DGDSWDEOH�WR�FKDQJLQJ�FLUFXPVWDQFHV��

3XUVXDQW�WR�VXEVHFWLRQ�������RI�WKH�)LQDQFLDO�6HUYLFHV�5HJXODWRU\�$XWKRULW\�RI�2QWDULR�
$FW��������WKH�)65$�$FW���)65$�LV�SXEOLVKLQJ�WKH�3URSRVHG�5XOH�IRU�FRPPHQW�RQ�LWV�
ZHEVLWH��7KH�WH[W�RI�WKH�3URSRVHG�5XOH�LV�VHW�RXW�LQ�$SSHQGL[�$�WR�WKLV�1RWLFH�RI�WKH�
3URSRVHG�5XOH��1RWLFH���,Q�DFFRUGDQFH�ZLWK�VXEVHFWLRQ�������RI�WKH�)65$�$FW��
LQWHUHVWHG�SHUVRQV�DUH�LQYLWHG�WR�SURYLGH�ZULWWHQ�UHSUHVHQWDWLRQV�WR�)65$�ZLWK�UHVSHFW�
WR�WKH�3URSRVHG�5XOH�ZLWKLQ����GD\V�RI�WKH�3URSRVHG�5XOH¶V�SXEOLFDWLRQ��

%DFNJURXQG�

2Q�-XQH����������)65$�ZDV�DPDOJDPDWHG�ZLWK�WKH�'HSRVLW�,QVXUDQFH�&RUSRUDWLRQ�RI�
2QWDULR��',&2��DQG�DVVXPHG�VXEVWDQWLDOO\�DOO�RI�WKH�UHJXODWRU\�IXQFWLRQV�RI�',&2�DQG�
WKH�)LQDQFLDO�6HUYLFHV�&RPPLVVLRQ�RI�2QWDULR��)6&2���8SRQ�DPDOJDPDWLRQ��)65$�
LQKHULWHG�',&2�%\�/DZ�1R����±�6WDQGDUGV�RI�6RXQG�%XVLQHVV�DQG�)LQDQFLDO�3UDFWLFHV�
�%\�/DZ�1R�����±�PDGH�XQGHU�WKH�&UHGLW�8QLRQV�DQG�&DLVVHV�3RSXODLUHV�$FW�������
�&8&3$���������%\�/DZ�1R����KDV�WKH�IRUFH�RI�D�)65$�UXOH�DQG�FXUUHQWO\�VHWV�RXW�
VWDQGDUGV�IRU�FUHGLW�XQLRQV�ZLWK�UHVSHFW�WR�FRUSRUDWH�JRYHUQDQFH��ULVN�PDQDJHPHQW�DQG�
HQWHUSULVH�ULVN�PDQDJHPHQW��

)65$�LV�SURYLGHG�H[SUHVV�VWDWXWRU\�DXWKRULW\�WR�PDNH�D�QHZ�UXOH�HVWDEOLVKLQJ�VWDQGDUGV�
RI�VRXQG�EXVLQHVV�DQG�ILQDQFLDO�SUDFWLFHV�IRU�FUHGLW�XQLRQV��ZKLFK�FRXOG�UHSODFH�WKH�
H[LVWLQJ�%\�/DZ�1R����XQGHU�FODXVH�����RI�VXEVHFWLRQ�������RI�&8&3$�������ZKLFK�
UHFHLYHG�5R\DO�$VVHQW�RQ�'HFHPEHU���������DQG�ZLOO�FRPH�LQWR�IRUFH�RQ�SURFODPDWLRQ��
)65$�LQWHQGV�WR�GHYHORS�DQG�LPSOHPHQW�D�QHZ�UXOH�FRQWDLQLQJ�RXWFRPHV�IRFXVHG�
UHTXLUHPHQWV�IRU�VRXQG�EXVLQHVV�DQG�ILQDQFLDO�SUDFWLFHV�IRU�2QWDULR¶V�FUHGLW�XQLRQV�
XQGHU�&8&3$�������

��

https://www.fsrao.ca/engagement-and-consultations/fsra-consultation-poposed-sound-business-and-financial-practices-credit-unions-and-caisses-populaires-rule#comment
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7KH�3URSRVHG�5XOH�LV�LQWHQGHG�WR�HVWDEOLVK�SULQFLSOHV�EDVHG�DQG�RXWFRPHV�IRFXVHG�
UHTXLUHPHQWV�IRU�VRXQG�FUHGLW�XQLRQ�JRYHUQDQFH��LQFOXGLQJ�RSHUDWLRQDO�PDQDJHPHQW��
HQWHUSULVH�ULVN�PDQDJHPHQW�DQG�RYHUVLJKW�IXQFWLRQV��

7KH�3URSRVHG�5XOH�LV�FRQVLVWHQW�ZLWK�)65$¶V�SULRULW\�WR�VXSSRUW�WKH�PRGHUQL]DWLRQ�RI�
WKH�FUHGLW�XQLRQ�IUDPHZRUN��DV�VWDWHG�LQ�)65$¶V�3URSRVHG�)<����������6WDWHPHQW�RI�
3ULRULWLHV��

7KH�3URSRVHG�5XOH�DOVR�VXSSRUWV�SDUWLFXODU�)65$�VWDWXWRU\�REMHFWV��VHW�RXW�LQ�VHFWLRQ���
RI�WKH�)65$�$FW��LQFOXGLQJ��

����7R�UHJXODWH�DQG�JHQHUDOO\�VXSHUYLVH�WKH�UHJXODWHG�VHFWRUV��

����7R�FRQWULEXWH�WR�SXEOLF�FRQILGHQFH�LQ�WKH�UHJXODWHG�VHFWRUV��

����7R�SURPRWH�KLJK�VWDQGDUGV�RI�EXVLQHVV�FRQGXFW��

����7R�SURPRWH�DQG�RWKHUZLVH�FRQWULEXWH�WR�WKH�VWDELOLW\�RI�WKH�FUHGLW�XQLRQ�VHFWRU�LQ�
2QWDULR�ZLWK�GXH�UHJDUG�WR�WKH�QHHG�WR�DOORZ�FUHGLW�XQLRQV�WR�FRPSHWH�HIIHFWLYHO\�
ZKLOH�WDNLQJ�UHDVRQDEOH�ULVNV��DQG�

����7R�SXUVXH�WKH�REMHFWV�VHW�RXW�LQ�FODXVHV������D��DQG������E��IRU�WKH�EHQHILW�RI�
SHUVRQV�KDYLQJ�GHSRVLWV�ZLWK�FUHGLW�XQLRQV�DQG�LQ�VXFK�D�PDQQHU�DV�ZLOO�PLQLPL]H�
WKH�H[SRVXUH�RI�WKH�'HSRVLW�,QVXUDQFH�5HVHUYH�)XQG�WR�ORVV��

,W�LV�H[SHFWHG�WKDW�WKH�3URSRVHG�5XOH�ZLOO�FRPH�LQWR�IRUFH�XQGHU�&8&3$�������VXEMHFW�
WR�WKH�DSSURYDO�GDWH�RI�WKH�0LQLVWHU�RI�)LQDQFH��

6XEVWDQFH�DQG�3XUSRVH�RI�WKH�3URSRVHG�5XOH�

$�SXUSRVH�RI�WKH�3URSRVHG�5XOH�LV�WR�UHSODFH�%\�/DZ�1R����DQG��LQ�FRQMXQFWLRQ�ZLWK�
)65$¶V�QHZ�5LVN�%DVHG�6XSHUYLVRU\�)UDPHZRUN��5%6)��FXUUHQWO\�XQGHU�GHYHORSPHQW��
UHSODFH�RWKHU�UHODWHG�GRFXPHQWV�LQKHULWHG�E\�)65$�IURP�',&2��H�J���5HIHUHQFH�0DQXDO�
RQ�6RXQG�%XVLQHVV�DQG�)LQDQFLDO�3UDFWLFHV��6HOI�$VVHVVPHQW�:RUNERRNV�DQG�RWKHU�
JXLGDQFH���

)XUWKHU�SXUSRVHV�LQFOXGH�SURYLGLQJ�FODULW\�RQ�PDWWHUV�WKDW�DUH�QRW�H[SOLFLWO\�DGGUHVVHG�LQ�
%\�/DZ�1R�����VXFK�DV�JRYHUQDQFH�VWUXFWXUH��LQWHUQDO�DXGLW��RYHUVLJKW�IXQFWLRQV��DQG�
VXEVLGLDU\�JRYHUQDQFH��7KH�3URSRVHG�5XOH�HPSKDVL]HV�WKH�LQFUHDVLQJ�LPSRUWDQFH�RI�
WKH�RYHUVLJKW�UROH�RI�FUHGLW�XQLRQ�ERDUGV��$V�ZHOO�DV�SHUPLWWLQJ�)65$�WR�DSSO\�
UHTXLUHPHQWV�LQ�D�SURSRUWLRQDWH�PDQQHU�EDVHG�RQ�WKH�QDWXUH��VL]H��FRPSOH[LW\�RI�
RSHUDWLRQV�DQG�ULVN�SURILOH�RI�D�SDUWLFXODU�FUHGLW�XQLRQ��)65$¶V�VXSHUYLVRU\�DSSURDFK�LQ�
UHODWLRQ�WR�WKH�3URSRVHG�5XOH¶V�UHTXLUHPHQWV��ZLOO�EH�LQFRUSRUDWHG�LQWR�WKH�5%6)��%RWK�
WKH�3URSRVHG�5XOH�DQG�WKH�5%6)�UHIOHFW�WKH�LQFUHDVHG�VRSKLVWLFDWLRQ�DQG�PDWXULW\�RI�
WKH�FUHGLW�XQLRQ�VHFWRU�DQG�WKHLU�DELOLW\�WR�PDNH�VRXQG�EXVLQHVV�DQG�ULVN�PDQDJHPHQW�
GHFLVLRQV�WKDW�VHUYH�WKHLU�PHPEHUV�DQG�DGDSW�WR�DQ�HYROYLQJ�ILQDQFLDO�VHUYLFHV�VHFWRU��
VXEMHFW�WR�RQJRLQJ�DQG�SUXGHQW�VXSHUYLVRU\�RYHUVLJKW��
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7KH�VXEVWDQFH�RI�WKH�3URSRVHG�5XOH�LV�WR�SURYLGH�FRPSUHKHQVLYH�SULQFLSOHV�EDVHG�
UHTXLUHPHQWV�LQ�UHODWLRQ�WR��*RYHUQDQFH�0DWWHUV�5HODWHG�WR�0HPEHUV��WKH�%RDUG�RI�
'LUHFWRUV��6HQLRU�0DQDJHPHQW��2SHUDWLRQDO�0DQDJHPHQW��,QWHUQDO�$XGLW�)XQFWLRQ��
(QWHUSULVH�5LVN�0DQDJHPHQW��&RPSOLDQFH�)XQFWLRQ��)LQDQFH�)XQFWLRQ�DQG�6XEVLGLDU\�
*RYHUQDQFH��

6XPPDU\�RI�WKH�3URSRVHG�5XOH�

7KH�IROORZLQJ�SURYLGHV�D�VXPPDU\�RI�WKH�3URSRVHG�5XOH¶V�VHFWLRQV��

6HFWLRQ����,QWHUSUHWDWLRQ�

7KLV�VHFWLRQ�GHILQHV�NH\�WHUPV�XVHG�LQ�WKH�3URSRVHG�5XOH�DQG�SURYLGHV�GLUHFWLRQ�DV�WR�
KRZ�WKH�3URSRVHG�5XOH�ZLOO�EH�LQWHUSUHWHG��

6HFWLRQ����&R�RSHUDWLYH�3ULQFLSOHV�

7KLV�VHFWLRQ�UHTXLUHV�WKH�ERDUG�RI�GLUHFWRUV�DQG�VHQLRU�PDQDJHPHQW�WR�HQVXUH�WKDW�D�
FUHGLW�XQLRQ�LV�RSHUDWHG��PDQDJHG��DQG�JRYHUQHG�LQ�D�PDQQHU�FRQVLVWHQW�ZLWK�
LQWHUQDWLRQDO�FR�RSHUDWLYH�SULQFLSOHV��DQG�SURYLGHV�WKDW�)65$�PD\�HODERUDWH�XSRQ�VXFK�
SULQFLSOHV��WR�JLYH�WKHP�HIIHFW�LQ�2QWDULR��

6HFWLRQ����*RYHUQDQFH�0DWWHUV�5HODWHG�WR�0HPEHUV�

7KLV�VHFWLRQ�UHTXLUHV�WKDW�DOO�FUHGLW�XQLRQ�JRYHUQDQFH�UHODWHG�FRPPXQLFDWLRQV�ZKLFK�DUH�
VHQW�WR�PHPEHUV�WR�FOHDUO\�DQG�WUDQVSDUHQWO\�LGHQWLI\�WKH�GHPRFUDWLF�ULJKWV�RI�PHPEHUV��
&UHGLW�XQLRQV�PXVW�DOVR�HQVXUH�WKDW�DOO�DFWLYLWLHV�DQG�FRPPXQLFDWLRQV�UHODWLQJ�WR�
PHPEHUV¶�PHHWLQJV�DQG�YRWLQJ�DUH�IDLU��WUDQVSDUHQW��DQG�IUHH�IURP�PLVUHSUHVHQWDWLRQ��
IUDXG��DQG�XQGXH�LQIOXHQFH��

6HFWLRQ����&RPSRVLWLRQ�RI�WKH�%RDUG�

*LYHQ�WKH�KHLJKWHQHG�LPSRUWDQFH�RI�JRRG�JRYHUQDQFH�DQG�HIIHFWLYH�RYHUVLJKW�ZLWK�D�
SULQFLSOHV�EDVHG�UXOH��WKLV�VHFWLRQ�UHTXLUHV�WKH�FUHGLW�XQLRQ�WR�KDYH�D�ERDUG�ZLWK�DQ�
DSSURSULDWH�VL]H�DQG�VWUXFWXUH��DQG�FRPSRVHG�RI�GLUHFWRUV�ZLWK�DSSURSULDWH�VNLOOV��
HGXFDWLRQ��H[SHULHQFH��DQG�FRPPLWPHQW�WR�HIIHFWLYHO\�GLVFKDUJH�WKHLU�UHVSRQVLELOLWLHV��LQ�
SURSRUWLRQ�WR�D�FUHGLW�XQLRQ¶V�QDWXUH��VL]H��FRPSOH[LW\�DQG�ULVN�SURILOH��

6HFWLRQ����5HVSRQVLELOLWLHV�RI�WKH�%RDUG�RI�WKH�&UHGLW�8QLRQ�

7KLV�VHFWLRQ�VHWV�RXW�GXWLHV�RI�WKH�ERDUG�RI�GLUHFWRUV�RI�D�FUHGLW�XQLRQ�DQG�VSHFLILHV�WKH�
PDQQHU�LQ�ZKLFK�WKH�ERDUG�PXVW�GLVFKDUJH�WKHP�� 7KH�ERDUG�RI�WKH�FUHGLW�XQLRQ�PXVW�
RYHUVHH�DQG�DSSURYH�SDUWLFXODU�PDWWHUV��LQFOXGLQJ�WKH�VLJQLILFDQW�VWUDWHJLF�LQLWLDWLYHV��
FRGH�RI�PDUNHW�FRQGXFW��EXVLQHVV�SODQV�DQG�VWUDWHJLHV�RI�WKH�FUHGLW�XQLRQ�DQG�LWV�
VXEVLGLDULHV�DQG�ZKDW�FRQVWLWXWHV�D�PDWHULDO�RU�H[WUDRUGLQDU\�HYHQW�UHTXLULQJ�ERDUG�
LQYROYHPHQW��

6HFWLRQ����5HVSRQVLELOLWLHV�RI�6HQLRU�0DQDJHPHQW�RI�WKH�&UHGLW�8QLRQ�
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7KLV�VHFWLRQ�VHWV�RXW�REOLJDWLRQV�DQG�GXWLHV�RI�D�FUHGLW�XQLRQ¶V�VHQLRU�PDQDJHPHQW��
6HQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�LV�UHVSRQVLEOH�IRU�FUHDWLQJ�DQG�LPSOHPHQWLQJ�D�
ERDUG�DSSURYHG�SROLFLHV�DQG�SURFHVVHV�ZKLFK�HVWDEOLVK�DQG�LPSOHPHQW�UROHV�DQG�
UHVSRQVLELOLWLHV�QHFHVVDU\�IRU�RYHUVHHLQJ�WKH�FUHGLW�XQLRQ¶V�EXVLQHVV�DQG�RSHUDWLRQV��

6HFWLRQ����(WKLFDO�DQG�5HVSRQVLEOH�$FWLRQ�

7KLV�VHFWLRQ�VHWV�RXW�REOLJDWLRQV�IRU�WKH�ERDUG�DQG�VHQLRU�PDQDJHPHQW�RI�D�FUHGLW�XQLRQ�
WR�HQVXUH�WKDW�WKH�SROLFLHV��SURFHGXUHV��DQG�SURFHVVHV�RI�WKH�FUHGLW�XQLRQ�DUH�FRQVLVWHQW�
ZLWK�LWV�HWKLFV�DQG�FRGH�RI�PDUNHW�FRQGXFW��,W�DOVR�LPSRVHV�DQ�REOLJDWLRQ�RQ�D�FUHGLW�
XQLRQ�WR�DGRSW�DQG�HQVXUH�FRPSOLDQFH�ZLWK�D�ZKLVWOHEORZHU�SROLF\��

6HFWLRQ����,QWHJULW\�LQ�5HSRUWLQJ�DQG�'LVFORVXUH�

7KLV�VHFWLRQ�UHTXLUHV�WKH�ERDUG�DQG�VHQLRU�PDQDJHPHQW�RI�D�FUHGLW�XQLRQ�WR�LPSOHPHQW�
UHSRUWLQJ�SURFHVVHV�DQG�FRQWUROV��SUHVHQW�DVVHVVPHQWV�DQG�GLVFORVXUHV��DQG�PDLQWDLQ�D�
UHSRUWLQJ�V\VWHP�ZKLFK�SURYLGHV�WLPHO\��DFFXUDWH�DQG�UHOLDEOH�LQIRUPDWLRQ�RQ�SDUWLFXODU�
PDWWHUV��LQFOXGLQJ�PDWHULDO�ULVN�UHVLGLQJ�LQ�WKH�FUHGLW�XQLRQV�VXEVLGLDULHV��

6HFWLRQ����)DLU�DQG�5HVSRQVLEOH�&RPSHQVDWLRQ�

7KLV�VHFWLRQ�UHTXLUHV�WKH�ERDUG�WR�LPSOHPHQW�D�UHPXQHUDWLRQ�SURJUDP�IRU�ERDUG�
PHPEHUV��ERDUG�FRPPLWWHHV�DQG�VHQLRU�PDQDJHPHQW��ZKLFK�LV�VXIILFLHQW�WR�UHWDLQ�KLJK�
TXDOLW\�GLUHFWRUV�DQG�VHQLRU�PDQDJHPHQW��$GGLWLRQDOO\��VHQLRU�PDQDJHPHQW�LV�UHTXLUHG�
WR�LPSOHPHQW�D�ERDUG�DSSURYHG�UHPXQHUDWLRQ�SURJUDP�IRU�DOO�RWKHU�HPSOR\HHV�RI�WKH�
FUHGLW�XQLRQ��ZKLFK�LV�VXIILFLHQW�WR�UHWDLQ�KLJK�TXDOLW\�HPSOR\HHV��

6HFWLRQ�����6WDWXV��$XWKRULW\�DQG�,QGHSHQGHQFH�RI�WKH�2YHUVLJKW�)XQFWLRQV�

*LYHQ�WKH�LPSRUWDQFH�RI�WKH�³WKUHH�OLQHV�RI�GHIHQVH´�DQG�LQWHUQDO�FRQWUROV�DQG�JRRG�
JRYHUQDQFH��WKLV�VHFWLRQ�UHTXLUHV�D�FUHGLW�XQLRQ�WR�HVWDEOLVK�DQG�PDLQWDLQ�DSSURSULDWH�
RYHUVLJKW�IXQFWLRQV�HLWKHU�ZLWKLQ�LWV�RUJDQL]DWLRQDO�VWUXFWXUH�RU�WKURXJK�D�ERDUG�DSSURYHG�
RXWVRXUFLQJ�DUUDQJHPHQW��7KH�RYHUVLJKW�IXQFWLRQV�PXVW�EH�SURYLGHG�VXIILFLHQW�
UHVRXUFHV��VWDWXV��DXWKRULW\��DQG�LQGHSHQGHQFH�WR�SHUIRUP�GHVLJQDWHG�UROHV��)XUWKHU��WKH�
KHDGV�RI�WKH�RYHUVLJKW�IXQFWLRQV�PXVW�EH�HQWLWOHG�WR�SDUWLFLSDWH�LQ�LQWHUQDO�PHHWLQJV��WR�
PRQLWRU�DQG�HYDOXDWH�WKH�DFWLYLWLHV�RI�WKH�FUHGLW�XQLRQ�DQG�LWV�VXEVLGLDULHV��,Q�DGGLWLRQ��
LQGLYLGXDOV�ZRUNLQJ�IRU�DQ�RYHUVLJKW�IXQFWLRQ�PXVW�SRVVHVV�UHOHYDQW�SURIHVVLRQDO�
FRPSHWHQFH�DQG�DQ�DSSURSULDWH�OHYHO�RI�H[SHULHQFH�IRU�WKHLU�RYHUVLJKW�UROH��

6HFWLRQ�����,QWHUQDO�$XGLW�)XQFWLRQ�

7KLV�VHFWLRQ�VHWV�RXW�REOLJDWLRQV�UHODWLQJ�WR�D�FUHGLW�XQLRQ¶V�³WKLUG�OLQH�RI�GHIHQVH´�
LQWHUQDO�DXGLW�IXQFWLRQ�DQG�KHDG�RI�WKH�LQWHUQDO�DXGLW�IXQFWLRQ��7KH�LQWHUQDO�DXGLW�IXQFWLRQ�
PXVW�SURYLGH�DFFXUDWH��UHOLDEOH��DQG�ULVN�EDVHG�DXGLWV�WR�WKRVH�UHVSRQVLEOH�IRU�WKH�
FRUSRUDWH�JRYHUQDQFH�DQG�RWKHU�RYHUVLJKW�IXQFWLRQV�RI�WKH�FUHGLW�XQLRQ��,Q�DGGLWLRQ��WKH�
KHDG�RI�WKH�LQWHUQDO�DXGLW�IXQFWLRQ�PXVW�DQQXDOO\�FUHDWH�DQG�GHOLYHU�WR�WKH�ERDUG�DQ�DXGLW�
SODQ��ZKLFK�WDNHV�LQWR�DFFRXQW�FHUWDLQ�PDWWHUV�LQFOXGLQJ�WKH�SDUWLFXODU�FKDUDFWHULVWLFV�
DQG�EXVLQHVV�REMHFWLYHV�RI�WKH�FUHGLW�XQLRQ�DQG�LWV�VXEVLGLDULHV��
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6HFWLRQ�����5LVN�0DQDJHPHQW�)XQFWLRQ�

7KLV�VHFWLRQ�VHWV�RXW�REOLJDWLRQV�UHODWLQJ�WR�D�FUHGLW�XQLRQ¶V�³VHFRQG�OLQH�RI�GHIHQVH´�ULVN�
PDQDJHPHQW�IXQFWLRQ�DQG�UHTXLUHV�WKH�KHDG�WR�EH�DSSRLQWHG�E\�WKH�ERDUG��7KH�KHDG�RI�
WKH�ULVN�PDQDJHPHQW�IXQFWLRQ�PXVW�LPSOHPHQW�D�ERDUG�DSSURYHG�HQWHUSULVH�ULVN�
PDQDJHPHQW��(50��IUDPHZRUN�ZKLFK�IDFLOLWDWHV�DQG�SURWHFWV�WKH�FUHGLW�XQLRQ¶V�VWDELOLW\�
DQG�YLDELOLW\��E\�PDQDJLQJ�ULVNV�DQG�XQFHUWDLQWLHV�ZKLFK�PD\�DULVH�IURP�WKH�EXVLQHVV�
DQG�RSHUDWLRQV�RI�WKH�FUHGLW�XQLRQ�DQG�LWV�VXEVLGLDULHV��

6HFWLRQ�����&RPSOLDQFH�)XQFWLRQ�

7KLV�VHFWLRQ�UHTXLUHV�WKH�FRPSOLDQFH�IXQFWLRQ�WR�SURYLGH�RYHUVLJKW�RI�FRPSOLDQFH�ULVN�WR�
D�FUHGLW�XQLRQ�DV�D�ZKROH�DQG�ZLWKLQ�LWV�VSHFLILF�EXVLQHVV�OLQHV�DQG�XQLWV��7KH�KHDG�RI�
WKH�FRPSOLDQFH�IXQFWLRQ�PXVW�UHSRUW�WR�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�RU�WR�D�SHUVRQ�LQ�
DQRWKHU�RYHUVLJKW�UROH��

6HFWLRQ�����)LQDQFH�)XQFWLRQ�

7KLV�VHFWLRQ�VHWV�RXW�REOLJDWLRQV�UHODWLQJ�WR�D�FUHGLW�XQLRQ¶V�ILQDQFH�IXQFWLRQ�DQG�WKH�
KHDG�RI�WKH�ILQDQFH�IXQFWLRQ��$�SDUWLFXODU�REOLJDWLRQ�UHTXLUHV�SURYLGLQJ�RYHUVLJKW�RI�DOO�
WKH�FUHGLW�XQLRQ¶V�JRYHUQDQFH�DQG�RSHUDWLRQDO�UHTXLUHPHQWV�LQ�UHODWLRQ�WR�ILQDQFLDO�
UHSRUWLQJ�DQG�FRUSRUDWH�ILQDQFLDO�VHUYLFHV��$V�ZHOO�DV�D�GXW\�WR�SURYLGH�DFFXUDWH��UHOLDEOH�
DQG�ULVN�EDVHG�ILQDQFLDO�UHSRUWLQJ�DQG�FRUSRUDWH�ILQDQFLDO�VHUYLFHV�WR�WKH�FUHGLW�XQLRQ��

6HFWLRQ�����2SHUDWLRQDO�0DQDJHPHQW�

7KLV�VHFWLRQ�UHTXLUHV�VHQLRU�PDQDJHPHQW�WR�LPSOHPHQW�D�ERDUG�DSSURYHG�PDQDJHPHQW�
DQG�FRQWURO�V\VWHP�DQG�IUDPHZRUN�WR�JRYHUQ�WKH�³ILUVW�OLQH�RI�GHIHQVH´��6SHFLILF�
REOLJDWLRQV�DUH�DOVR�SODFHG�XSRQ�WKH�RSHUDWLRQDO�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ��
LQFOXGLQJ�UHTXLUHPHQWV�WR�RYHUVHH�HPSOR\HHV�DQG�WR�H[HFXWH�DSSURYHG�EXVLQHVV�SODQV�
DQG�VWUDWHJLHV��GHYHORS�DQG�LPSOHPHQW�SURFHVVHV�IRU�DSSURSULDWH�FRQWUROV��DQG�FRPSO\�
ZLWK�WKH�FUHGLW�XQLRQV�DSSURYHG�SROLFLHV��

6HFWLRQ�����6XEVLGLDU\�*RYHUQDQFH�

7KLV�VHFWLRQ�VHWV�RXW�WKH�REOLJDWLRQV�RI�VHQLRU�PDQDJHPHQW�DQG�WKH�ERDUG�RI�GLUHFWRUV�RI�
WKH�FUHGLW�XQLRQ�ZLWK�UHVSHFW�WR�WKH�RYHUVLJKW�RI�VXEVLGLDULHV��$�VSHFLILF�REOLJDWLRQ�
UHTXLUHV�VHQLRU�PDQDJHPHQW�WR�LPSOHPHQW�ERDUG�DSSURYHG�SROLFLHV��SURFHGXUHV��DQG�
SURFHVVHV��LQ�UHVSHFW�RI�RYHUVLJKW�RI�D�VXEVLGLDU\��LQFOXGLQJ�VXEVLGLDULHV¶�ERDUGV�RU�
PDQDJHPHQW��,Q�DGGLWLRQ��FUHGLW�XQLRQV�ZRXOG�EH�UHTXLUHG�WR�KDYH�ERDUG�DSSURYHG�
SROLFLHV��SURFHGXUHV�DQG�SURFHVVHV�UHVSHFWLQJ�DQ\�PDWHULDO�EXVLQHVV��VWUDWHJLF�RU�
RSHUDWLRQDO�IXQFWLRQ�ZKLFK�LV�RXWVRXUFHG�WR�D�VXEVLGLDU\��

6HFWLRQ�����&RPLQJ�LQWR�)RUFH�

7KLV�VHFWLRQ�VHWV�RXW�WKDW�WKH�3URSRVHG�5XOH�ZLOO�FRPH�LQWR�IRUFH�RQ�WKH�GD\�WKDW�FODXVH�
��RI�VXEVHFWLRQ��������RI�&8&3$������FRPHV�LQWR�IRUFH��
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$XWKRULW\�IRU�WKH�3URSRVHG�5XOH�

&ODXVH���RI�VXEVHFWLRQ��������RI�&8&3$�����SURYLGHV�)65$�ZLWK�WKH�UHTXLUHG�
VWDWXWRU\�DXWKRULW\�IRU�WKH�3URSRVHG�5XOH��E\�DOORZLQJ�)65$�WR�PDNH�D�UXOH��
³(VWDEOLVKLQJ�VWDQGDUGV�RI�VRXQG�EXVLQHVV�DQG�ILQDQFLDO�SUDFWLFHV�´�

$OWKRXJK�&8&3$������LV�QRW�\HW�LQ�IRUFH��VXEVHFWLRQ�������RI�WKH�/HJLVODWLRQ�$FW�������
SURYLGHV�)65$�ZLWK�VWDWXWRU\�DXWKRULW\�WR�H[HUFLVH�D�SRZHU�FRQIHUUHG�E\�DQ�$FW�RI�WKH�
/HJLVODWXUH��DIWHU�LW�UHFHLYHV�5R\DO�$VVHQW�EXW�SULRU�WR�LW�FRPLQJ�LQWR�IRUFH��&8&3$������
LV�FRQWDLQHG�LQ�6FKHGXOH���RI�WKH�3URWHFW��6XSSRUW�DQG�5HFRYHU�IURP�&29,'����$FW�
�%XGJHW�0HDVXUHV���������F������IRUPHUO\�NQRZQ�DV�%LOO�������WKH�365&����$FW���ZKLFK�
UHFHLYHG�5R\DO�$VVHQW�RQ�'HFHPEHU���������DQG�ZLOO�FRPH�LQWR�IRUFH�RQ�SURFODPDWLRQ��

,Q�DGGLWLRQ�WR�FODXVH���RI�VXEVHFWLRQ��������RI�&8&3$�������SOHDVH�UHIHU�WR�$SSHQGL[�%�
IRU�)65$¶V�DGGLWLRQDO�VSHFLILF�UXOH�PDNLQJ�DXWKRULWLHV�LQ�&8&3$������XQGHU�ZKLFK�
)65$�UHOLHV�XSRQ�LQ�PDNLQJ�WKH�3URSRVHG�5XOH��

5HVHDUFK�DQG�&RQVXOWDWLRQ�

,Q�'HFHPEHU�������)65$�HVWDEOLVKHG�D�ZRUNLQJ�JURXS�FRPSULVHG�RI�UHSUHVHQWDWLYHV�
IURP�WKH�FUHGLW�XQLRQ�VHFWRU�DQG�WKH�0LQLVWU\�RI�)LQDQFH��WR�SURYLGH�LQSXW�LQWR�WKH�
GHYHORSPHQW�RI�WKH�3URSRVHG�5XOH���%HWZHHQ�-DQXDU\�DQG�0DUFK�RI�������)65$�
UHFHLYHG�LQSXW�IURP�WKH�ZRUNLQJ�JURXS�ZKLFK�UHIOHFWHG�WKH�IROORZLQJ�WKHPHV��

∑�� &ODULW\�LQ�GLVWLQJXLVKLQJ�EHWZHHQ�RYHUVLJKW�IXQFWLRQ�DQG�RSHUDWLRQDO�PDQDJHPHQW��
DV�ZHOO�DV�ERDUG�RYHUVLJKW�UHVSRQVLELOLWLHV�UHODWLQJ�WR�ULVN�PDQDJHPHQW��

∑�� 5HFRJQLWLRQ�RI�SURSRUWLRQDOLW\�DQG�DFNQRZOHGJHPHQW�RI�GLIIHUHQFHV�LQ�UHVRXUFHV�
IRU�FUHGLW�XQLRQV�RI�GLIIHUHQW�VL]HV��

∑�� &ODULW\�RQ�WKH�QHHG�IRU�RYHUVLJKW�IXQFWLRQV��H�J���LQWHUQDO�DXGLW��ULVN�PDQDJHPHQW��
FRPSOLDQFH��ILQDQFH���WKH�H[WHQW�WR�ZKLFK�VXFK�IXQFWLRQV�PD\�EH�RXWVRXUFHG��DQG�
IOH[LELOLW\�IRU�ERDUGV�WR�GHWHUPLQH�DSSURSULDWH�TXDOLILFDWLRQV�DQG�SURIHVVLRQDO�
FRPSHWHQFLHV�IRU�VXFK�IXQFWLRQV��

∑�� &OHDU�DUWLFXODWLRQ�RI�FRQFHSWV�RI�WUDQVSDUHQF\�DQG�LQGHSHQGHQFH��

,Q�DGGLWLRQ��)65$�FRQVLGHUHG�WKH�IUDPHZRUNV�IRU�DVVHVVLQJ�JRYHUQDQFH��RYHUVLJKW�DQG�
ULVN� PDQDJHPHQW� XVHG� E\� RWKHU� UHJXODWRUV�� VXSHUYLVRUV� DQG� DVVRFLDWLRQV� LQ� RWKHU�
MXULVGLFWLRQV��LQFOXGLQJ��

∑�� &DQDGD�'HSRVLW�,QVXUDQFH�&RUSRUDWLRQ�

∑�� 2IILFH�RI�WKH�6XSHULQWHQGHQW�RI�)LQDQFLDO�,QVWLWXWLRQV�

∑�� 6DVNDWFKHZDQ�±�&UHGLW�8QLRQ�'HSRVLW�*XDUDQWHH�&RUSRUDWLRQ�

∑�� %&�)LQDQFLDO�6HUYLFHV�$XWKRULW\�
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∑�� 8.�%XVLQHVV�&RXQFLO�RI�&R�RSHUDWLYHV�DQG�0XWXDOV�

∑�� %DVHO�&RPPLWWHH�RQ�%DQNLQJ�6XSHUYLVLRQ�

∑�� 2IILFH�RI�&RPSWUROOHU�RI�&XUUHQF\��8�6���

∑�� )HGHUDO�5HVHUYH��8�6���

∑�� 1DWLRQDO�&UHGLW�8QLRQ�$GPLQLVWUDWLRQ��8�6���

∑�� ,QWHUQDWLRQDO�&UHGLW�8QLRQV�5HJXODWRUV�1HWZRUN�

)65$�KDV�FRQVLGHUHG�WKH�LQSXW�RI�WKH�ZRUNLQJ�JURXS�DQG�WKH�ILQGLQJV�RI�LWV�UHVHDUFK�LQ�
WKH�GHYHORSPHQW�RI�WKH�3URSRVHG�5XOH��

8QSXEOLVKHG�0DWHULDOV�

)65$�GLG�QRW�UHO\�RQ�DQ\�VLJQLILFDQW�XQSXEOLVKHG�VWXG\��UHSRUW��GHFLVLRQ��RU�RWKHU�ZULWWHQ�
PDWHULDO�LQ�PDNLQJ�WKH�3URSRVHG�5XOH��

$OWHUQDWLYHV�&RQVLGHUHG�

)65$�FRQVLGHUHG�WKH�IROORZLQJ�DOWHUQDWLYHV�WR�GHYHORSLQJ�WKH�3URSRVHG�5XOH��

����5HSODFH�%\�/DZ�1R����ZLWK�)65$�JXLGDQFH��6LQFH�)65$�KDV�H[SOLFLW�DXWKRULW\�WR�
PDNH�D�UXOH�JRYHUQLQJ�WKH�VWDQGDUGV�RI�VRXQG�EXVLQHVV�DQG�ILQDQFLDO�SUDFWLFHV�
XQGHU�&8&3$������DQG�VLQFH�D�5XOH�LV�OHJDOO\�ELQGLQJ�DQG�WKLV�VXEMHFW�PDWWHU�LV�
RI�FUXFLDO�LPSRUWDQFH�WR�WKH�SURWHFWLRQ�RI�PHPEHUV�DQG�WKH�VWDELOLW\�RI�WKH�FUHGLW�
XQLRQ�VHFWRU��LW�LV�DSSURSULDWH�IRU�)65$�WR�XVH�WKLV�DXWKRULW\��%\�/DZ�1R����
FXUUHQWO\�VHUYHV�DV�D�FULWLFDO�FRPSRQHQW�RI�2QWDULR¶V�IUDPHZRUN�IRU�FUHGLW�XQLRQV�
DQG�KDV�WKH�IRUFH�RI�ODZ�XQGHU�&8&3$�������,W�LV�LPSRUWDQW�WKDW�WKH�PRGHUQL]HG�
VWDQGDUGV�DQG�UHTXLUHPHQWV�UHSODFLQJ�WKRVH�LQ�%\�/DZ�1R����KDYH�DW�OHDVW�WKH�
VDPH�GHJUHH�RI�SURPLQHQFH�DQG�HQIRUFHDELOLW\�ZKLFK�ZRXOG�QRW�EH�WKH�FDVH�LI�
)65$�UHOLHG�VROHO\�XSRQ�JXLGDQFH��

����$GRSW�%\�/DZ�1R����DV�D�UXOH�XQGHU�&8&3$�������ZLWKRXW�DQ\�FKDQJHV��&8&3$�
�����ZLOO�LPSOHPHQW�D�PRGHUQ�IUDPHZRUN�IRU�2QWDULR¶V�FUHGLW�XQLRQV��ZLWK�
LQFUHDVHG�IOH[LELOLW\��FRPSDUHG�WR�WKH�&8&3$�������%\�/DZ�1R����GRHV�QRW�
FRQWHPSODWH�WKH�PRGHUQ�IUDPHZRUN�VHW�RXW�LQ�WKH�&8&3$�������)65$¶V�
VWDWXWRU\�REMHFWV�DQG�PDQGDWH�DOVR�FRQWHPSODWHV�D�SULQFLSOHV�EDVHG��RXWFRPHV�
IRFXVHG�DQG�G\QDPLF�UHJXODWRU�ZKLFK�LV��LQ�FHUWDLQ�FDVHV��LQFRQVLVWHQW�ZLWK�%\�
/DZ�1R����� 7KH�3URSRVHG�5XOH�DGRSWV�DQ�DSSURDFK�WR�VXSHUYLVLQJ�EXVLQHVV�DQG�
ILQDQFLDO�SUDFWLFHV��ZKLFK�LV�FRQVLVWHQW�ZLWK�WKH�&8&3$������DQG�)65$¶V�
PDQGDWH��

$QWLFLSDWHG�&RVWV�DQG�%HQHILWV�

4XDOLWDWLYH�%HQHILWV�DQG�&RVWV�

� � �

��



� � �

� �
��

� � �
� � � � �

� � � �
� � � � �
� �

� �
� � �

� � � �
� � � � � �

� � � �
� �

� � �

� � � � �
� � � � �

� � � � � �
� � � � � � �
��

� � � � �
� � � � �

� � � �
� � � � �

� � � � �
� � � � �

� � � � �
�

�

��

� �
� � � � �

� �
� � � �

� � � �
� � � � �
� � � �

�
� � �

����

�

7KHUH�DUH�QXPHURXV�TXDOLWDWLYH�EHQHILWV�DVVRFLDWHG�ZLWK�WKH�3URSRVHG�5XOH��DQG�
UHODWLYHO\�IHZ�TXDOLWDWLYH�FRVWV��

7KH�ILUVW�TXDOLWDWLYH�EHQHILW�LV�DGYDQFLQJ�)65$¶V�FURVV�VHFWRUDO�SULRULW\�RI�WUDQVLWLRQLQJ�WR�
SULQFLSOHV�EDVHG�UHJXODWLRQ��7KH�3URSRVHG�5XOH�DVVLVWV�LQ�IXOILOOLQJ�WKLV�SULRULW\�E\�
SURYLGLQJ�SULQFLSOHV�EDVHG�VWDQGDUGV�IRU�WKH�FUHGLW�XQLRQ�VHFWRU��WKHUHE\�GHFUHDVLQJ�
)65$¶V�UHOLDQFH�RQ�SUHVFULSWLYH�OHJDO�UHTXLUHPHQWV��3ULQFLSOHV�EDVHG�UHJXODWLRQ�
XOWLPDWHO\�JHQHUDWHV�D�QXPEHU�RI�EHQHILFLDO�TXDOLWDWLYH�RXWFRPHV�IRU�2QWDULR¶V�FUHGLW�
XQLRQV��LQFOXGLQJ�JUHDWHU�IOH[LELOLW\�LQ�SURWHFWLQJ�DQG�VHUYLQJ�PHPEHUV��HQKDQFHG�
DXWKRULW\��DQG�UHVSRQVLELOLW\�IRU�FUHGLW�XQLRQ�GLUHFWRUV�DQG�PDQDJHUV�DQG�D�PRUH�
G\QDPLF�DQG�FRPSHWLWLYH�VHFWRU��&UHGLW�XQLRQV�ZLOO�EH�H[SUHVVO\�DXWKRUL]HG�DQG�
HQFRXUDJHG�WR�FRPSO\�ZLWK�WKH�3URSRVHG�5XOH�LQ�D�PDQQHU�SURSRUWLRQDWH�WR�WKHLU�QDWXUH��
VL]H��FRPSOH[LW\�DQG�ULVN�SURILOH��$�SULQFLSOHV�EDVHG�IUDPHZRUN�DOVR�IDFLOLWDWHV�D�
FROODERUDWLYH�UHJXODWRU\�PRGHO��ZKHUHE\�2QWDULR¶V�FUHGLW�XQLRQV�ZRUN�KDUPRQLRXVO\�ZLWK�
)65$�WR�DFKLHYH�GHVLUHG�UHJXODWRU\�RXWFRPHV��

$Q�DGGLWLRQDO�TXDOLWDWLYH�EHQHILW�LV�WKDW��E\�UHSODFLQJ�%\�/DZ�1R����ZLWK�WKH�3URSRVHG�
5XOH��)65$�LV�PDNLQJ�VWULGHV�WRZDUGV�PRGHUQL]LQJ�2QWDULR¶V�FUHGLW�XQLRQ�IUDPHZRUN��D�
VHFWRU�VSHFLILF�SULRULW\�VHW�RXW�LQ�)65$¶V���������$QQXDO�%XVLQHVV�3ODQ��,Q�DGGLWLRQ��WKH�
3URSRVHG�5XOH�ZLOO�VXSSRUW�)65$�LQ�SURYLGLQJ�WUDQVSDUHQW��HIILFLHQW�DQG�HIIHFWLYH�
UHJXODWLRQ��

7KHUH�DUH�OLNHO\�WR�EH�PLQLPDO�TXDOLWDWLYH�FRVWV�DVVRFLDWHG�ZLWK�WKH�3URSRVHG�5XOH��
)LUVWO\��WKH�3URSRVHG�5XOH�PD\�QRW�EH�VXIILFLHQWO\�SUHVFULSWLYH�IURP�WKH�SHUVSHFWLYH�RI�
FUHGLW�XQLRQV�WKDW�SUHIHU�D�UXOHV�EDVHG�V\VWHP�RI�UHJXODWLRQ��)RU�VXFK�FUHGLW�XQLRQV��WKH�
3URSRVHG�5XOH�PD\�SRVH�D�FRVW��DV�WKH\�QHHG�WR�HYDOXDWH�DQG�XSJUDGH�WKHLU�FRUSRUDWH�
JRYHUQDQFH�DQG�ULVN�PDQDJHPHQW�SURFHVVHV�DQG�SURFHGXUHV�LQ�OLJKW�RI�WKH�3URSRVHG�
5XOH��6HFRQGO\��DV�D�UHVXOW�RI�WKH�SULQFLSOHV�EDVHG�IUDPHZRUN�DQG�LQFUHDVHG�
UHVSRQVLELOLW\�DQG�DFFRXQWDELOLW\�IRU�FUHGLW�XQLRQ�GLUHFWRUV�DQG�PDQDJHUV��WKH�3URSRVHG�
5XOH�PD\�QHFHVVLWDWH�WKH�UHGLVWULEXWLRQ�DQG�UHDOORFDWLRQ�RI�UHVRXUFHV�ZLWKLQ�FUHGLW�
XQLRQV��

4XDQWLWDWLYH�%HQHILWV�DQG�&RVWV�

:HOO�UXQ�DQG�PDWXUH�FUHGLW�XQLRQV�DUH�QRW�H[SHFWHG�WR�LQFXU�QHZ�PDWHULDO�ILQDQFLDO�FRVWV�
LQ�RUGHU�WR�HQVXUH�FRPSOLDQFH�ZLWK�WKH�3URSRVHG�5XOH��DOWKRXJK�IRU�OHVV�VRSKLVWLFDWHG�
FUHGLW�XQLRQV�DGGLWLRQDO�LQYHVWPHQWV�PD\�EH�UHTXLUHG�� 2QWDULR¶V�FUHGLW�XQLRQV�FXUUHQWO\�
RSHUDWH�LQ�DFFRUGDQFH�ZLWK�VRXQG�EXVLQHVV�DQG�ILQDQFLDO�SUDFWLFHV�DQG�DUH�VXEMHFW�WR�
%\�/DZ�1R���DQG�UHODWHG�JXLGDQFH�GRFXPHQWV��$OWKRXJK�WKH�3URSRVHG�5XOH�H[SOLFLWO\�
DGGUHVVHV�VRPH�WRSLFV�WKDW�DUH�RQO\�LPSOLFLW�XQGHU�%\�/DZ�1R�����WKH�3URSRVHG�5XOH�LV�
SULQFLSOHV�EDVHG�DQG�SURYLGHV�IOH[LELOLW\�WR�FUHGLW�XQLRQV�LQ�GHWHUPLQLQJ�KRZ�WKH\�FRPSO\�
ZLWK�RXWFRPHV�IRFXVHG�UHTXLUHPHQWV��7KH�UXOH�DOVR�FRQWHPSODWHV�SURSRUWLRQDO�
DSSOLFDWLRQ�RI�UHTXLUHPHQWV��ZKLFK�ZRXOG�EH�VFDOHG�WR�WKH�QDWXUH��VL]H��FRPSOH[LW\�DQG�
ULVN�SURILOHV�RI�LQGLYLGXDO�FUHGLW�XQLRQV��

,PSOHPHQWDWLRQ�&RQVLGHUDWLRQV�
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7KH�3URSRVHG�5XOH�LV�H[SHFWHG�WR�FRPH�LQWR�IRUFH�RQ�WKH�GD\�RQ�ZKLFK�&8&3$������LV�
SURFODLPHG�LQWR�IRUFH��VXEMHFW�WR�WKH�DSSURYDO�RI�WKH�0LQLVWHU�RI�)LQDQFH��WKH�0LQLVWHU���
)65$¶V�VXSHUYLVRU\�SUDFWLFHV�IRU�WKH�UHTXLUHPHQWV�VHW�RXW�LQ�WKH�3URSRVHG�5XOH�ZRXOG�
EH�VHW�RXW�LQ�)65$
V�QHZ�5%6)��FXUUHQWO\�XQGHU�GHYHORSPHQW��)65$�ZLOO�FRQVXOW�RQ�
JXLGDQFH�UHODWHG�WR�WKH�5%6)�GXULQJ�)<����������

5HFRPPHQGDWLRQ�WR�WKH�0LQLVWHU�

)65$�LV�QRW�SURSRVLQJ�WR�PDNH�DQ\�UHFRPPHQGDWLRQV�WR�WKH�0LQLVWHU�RI�)LQDQFH�ZLWK�
UHVSHFW�WR�WKH�DPHQGPHQW�RU�UHYRFDWLRQ�RI�D�UHJXODWLRQ�RU�D�SURYLVLRQ�LQ�D�UHJXODWLRQ�
ZKLFK�UHODWHV�WR�WKH�3URSRVHG�5XOH��

)RU�JUHDWHU�FODULW\��)65$�LQWHQGV�WR�UHYRNH�%\�/DZ����SXUVXDQW�WR�VXEVHFWLRQ��������RI�
&8&3$�������ZKLFK�SURYLGHV�)65$�VWDWXWRU\�DXWKRULW\�WR�WHUPLQDWH�%\�/DZ����DV�D�
GHHPHG�E\�ODZ�RI�)65$�SXUVXDQW�WR�VXEVHFWLRQ������������RI�&8&3$�������

7H[W�RI�WKH�3URSRVHG�5XOH�

7KH�IXOO�WH[W�RI�WKH�3URSRVHG�5XOH�LV�FRQWDLQHG�LQ�$SSHQGL[�$��

4XHVWLRQV�

���'RHV�WKH�3URSRVHG�5XOH�UHIOHFW�SULQFLSOHV�EDVHG��RXWFRPHV�IRFXVHG��DQG�
DSSURSULDWH�VWDQGDUGV�RI�VRXQG�EXVLQHVV�DQG�ILQDQFLDO�SUDFWLFHV�IRU�2QWDULR�FUHGLW�
XQLRQV"�

���,V�WKHUH�DQ\�PDMRU�WRSLF�RU�IXQFWLRQ�WKDW�VKRXOG�EH�DGGUHVVHG�E\�WKH�3URSRVHG�
5XOH�WKDW�LV�FXUUHQWO\�QRW�LQFOXGHG"�

���,V�WKH�3URSRVHG�5XOH�VXIILFLHQWO\�FOHDU�WR�DOORZ�FRPSOLDQFH�ZLWK�LWV�
UHTXLUHPHQWV��EXW�QRW�VR�SUHVFULSWLYH�WKDW�FUHGLW�XQLRQ�JURZWK�DQG�IOH[LELOLW\�LV�
XQGXO\�UHVWULFWHG"� ,I�QRW��SOHDVH�VSHFLI\�DQ\�DGGLWLRQDO�FODULI\LQJ�ODQJXDJH�WKDW�
VKRXOG�EH�FRQVLGHUHG"�

���$UH�WKHUH�FRPSOLDQFH�FRVWV�WKDW�ZRXOG�EH�DVVRFLDWHG�ZLWK�WKH�3URSRVHG�5XOH�
ZKLFK�)65$�KDV�QRW�FRQVLGHUHG"�,I�\HV��SOHDVH�GHVFULEH�WKH�VSHFLILF�FRVWV��DV�
ZHOO�DV�WKH�TXDQWXP��

)65$�ZRXOG�EH�SOHDVHG�WR�DQVZHU�DQ\�TXHVWLRQV�UHODWLQJ�WR�WKH�3URSRVHG�
5XOH��4XHVWLRQV�PD\�EH�VXEPLWWHG�RQOLQH��

� � �
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$SSHQGL[�$�� 3URSRVHG�5XOH��

'UDIW�5XOH��

6RXQG�%XVLQHVV�DQG�)LQDQFLDO�3UDFWLFHV��

��� ,QWHUSUHWDWLRQ�

������ ,Q�WKLV�5XOH��

�L��� ³$FW´�PHDQV�WKH�&UHGLW�8QLRQV�DQG�&DLVVHV�3RSXODLUHV�$FW��62�������F�����VFK����
DQG�WKH�UHJXODWLRQV�DQG�UXOHV�SURPXOJDWHG�WKHUHXQGHU��

�LL��� ³PDQDJHPHQW´�PHDQV�LQGLYLGXDOV�ZKR�DUH�UHVSRQVLEOH�IRU�SODQQLQJ��GLUHFWLQJ��
FRQWUROOLQJ��RYHUVHHLQJ�DQG�H[HFXWLQJ�WKH�GD\�WR�GD\�RSHUDWLRQV�RI�D�FUHGLW�XQLRQ��

�LLL��� ³RYHUVLJKW�IXQFWLRQ´�PHDQV�D�FUHGLW�XQLRQ¶V��

�D�� LQWHUQDO�DXGLW�IXQFWLRQ��

�E�� ULVN�PDQDJHPHQW�IXQFWLRQ��

�F�� FRPSOLDQFH�IXQFWLRQ��DQG�

�G�� ILQDQFH�IXQFWLRQ��

�LY�� ³VHQLRU�PDQDJHPHQW´�PHDQV�WKH�IROORZLQJ�PHPEHUV�RI�PDQDJHPHQW��

�D�� WKH�FKLHI�H[HFXWLYH�RIILFHU�RI�D�FUHGLW�XQLRQ��

�E�� LQGLYLGXDOV�ZKR�DUH�UHVSRQVLEOH�IRU�WKH�RYHUDOO�PDQDJHPHQW�RI�D�PDWHULDO�EXVLQHVV�
RU�IXQFWLRQ�RI�D�FUHGLW�XQLRQ��LQFOXGLQJ�WKDW�RI�D�VXEVLGLDU\��

�F�� WKH�KHDGV�RI�WKH�RYHUVLJKW�IXQFWLRQV�RI�D�FUHGLW�XQLRQ��

�G��RWKHU�H[HFXWLYHV�ZKR�KDYH�D�IXQFWLRQDO�UHSRUWLQJ�OLQH�GLUHFWO\�WR�WKH�ERDUG�RU�FKLHI�
H[HFXWLYH�RIILFHU�RI�D�FUHGLW�XQLRQ��DQG�

�H��DQ\�RWKHU�LQGLYLGXDOV�WKDW�WKH�ERDUG�RI�D�FUHGLW�XQLRQ�GHVLJQDWHV�WR�EH�SDUW�RI�WKDW�
FUHGLW�XQLRQ¶V�VHQLRU�PDQDJHPHQW��

������ ,Q�DGGLWLRQ�WR�VXEVHFWLRQ�������LI�D�WHUP�RU�SKUDVH�XVHG�LQ�WKLV�5XOH�LV�GHILQHG�LQ�WKH�$FW��
WKDW�GHILQLWLRQ�VKDOO�DSSO\�IRU�WKH�SXUSRVHV�RI�WKLV�5XOH��

������ $Q\�SROLF\��SURFHGXUH�RU�SURFHVV�UHIHUUHG�WR�LQ�WKLV�5XOH�VKDOO�EH�UHTXLUHG�WR�EH�VHW�RXW�LQ�
ZULWLQJ��

������ $OO�UHIHUHQFHV�LQ�WKLV�5XOH�WR�DQ�HPSOR\HH�RU�HPSOR\HHV�RI�D�FUHGLW�XQLRQ�VKDOO�LQFOXGH�DQ\�
LQGLYLGXDOV�ZKR�DUH��

�L��� HPSOR\HG�E\�WKH�FUHGLW�XQLRQ��

�LL��� D�PHPEHU�RI�WKH�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ��RU�

�LLL�� UHWDLQHG�E\�WKH�FUHGLW�XQLRQ�WR�SHUIRUP�DOO�RU�SDUW�RI�DQ�RYHUVLJKW�IXQFWLRQ���

����� )RU�WKH�SXUSRVHV�RI�WKLV�5XOH���

�L��� ZKHWKHU�DQ�LQGLYLGXDO�RU�HQWLW\�LV�LQGHSHQGHQW�LV�H[FOXVLYHO\�D�TXHVWLRQ�RI�IDFW��
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�LL��� DQ�LQGHSHQGHQW�LQGLYLGXDO�LV�IUHH�IURP�LQIOXHQFHV�WKDW�FRPSURPLVH�MXGJPHQW��
DOORZLQJ�DQ�LQGLYLGXDO�WR�DFW�ZLWK�LQWHJULW\��DQG�H[HUFLVH�REMHFWLYLW\�DQG�SURIHVVLRQDO�
VNHSWLFLVP��DQG�

�LLL��� DQ�LQGLYLGXDO�LV�LQGHSHQGHQW�RI�D�FUHGLW�XQLRQ�LI�WKH�LQGLYLGXDO��RU�D�UHODWHG�SHUVRQ�RI�
WKH�LQGLYLGXDO��GRHV�QRW�KDYH�D�GLUHFW�RU�LQGLUHFW�PDWHULDO�RU�SHFXQLDU\�UHODWLRQVKLS�
ZLWK�D�FUHGLW�XQLRQ��LQFOXGLQJ�D�VXEVLGLDU\��RWKHU�WKDQ�RUGLQDU\�UHPXQHUDWLRQ�SURYLGHG�
WR�DQ�LQGLYLGXDO�ZKR�LV�D�GLUHFWRU�RI�WKH�FUHGLW�XQLRQ�RU�D�VXEVLGLDU\�RU�DV�D�PHPEHU�
RI�WKH�FUHGLW�XQLRQ��DQG�KDV�QRW�EHHQ�DQ�RIILFHU�RI�WKH�FUHGLW�XQLRQ�IRU�DW�OHDVW�WZHOYH�
PRQWKV��

��� &R�RSHUDWLYH�3ULQFLSOHV�

������ 7KH�ERDUG�DQG�VHQLRU�PDQDJHPHQW�RI�D�FUHGLW�XQLRQ�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�WKH�
FUHGLW�XQLRQ�LV�RSHUDWHG��PDQDJHG�DQG�JRYHUQHG�LQ�D�PDQQHU�FRQVLVWHQW�ZLWK�WKH�IROORZLQJ�
FR�RSHUDWLYH�SULQFLSOHV��

�L��� YROXQWDU\�DQG�RSHQ�PHPEHUVKLS��

�LL��� GHPRFUDWLF�PHPEHU�FRQWURO��

�LLL��� PHPEHU�HFRQRPLF�SDUWLFLSDWLRQ��

�LY��� DXWRQRP\�DQG�LQGHSHQGHQFH��

�Y��� HGXFDWLRQ��WUDLQLQJ�DQG�LQIRUPDWLRQ��

�YL��� FR�RSHUDWLRQ�DPRQJVW�FR�RSHUDWLYHV��DQG�

�YLL��� FRQFHUQ�IRU�FRPPXQLW\��

DV�VXFK�SULQFLSOHV�PD\�EH�LQWHUSUHWHG�DQG�GHILQHG�IURP�WLPH�WR�WLPH�E\�WKH�$XWKRULW\�LQ�
ZULWLQJ��

��� *RYHUQDQFH�0DWWHUV�5HODWHG�WR�0HPEHUV�

������ $OO�FRPPXQLFDWLRQV�VHQW�WR�WKH�PHPEHUV�RI�D�FUHGLW�XQLRQ�UHODWHG�WR�LWV�JRYHUQDQFH��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR��DQQXDO�UHSRUWV��QRWLFHV�RI�PHHWLQJV�DQG�SUR[\�VROLFLWDWLRQV��
VKDOO�FOHDUO\�DQG�WUDQVSDUHQWO\�LGHQWLI\�WKH�GHPRFUDWLF�ULJKWV�RI�WKH�PHPEHUV��LQFOXGLQJ�EXW�
QRW�OLPLWHG�WR�WKH�ULJKWV�RI�PHPEHUV�WR�EH�QRWLILHG�RI��SDUWLFLSDWH�LQ�DQG��LI�DSSOLFDEOH��YRWH�DW�
PHHWLQJV�RI�WKH�PHPEHUV��

������ $�FUHGLW�XQLRQ�VKDOO�WDNH�UHDVRQDEOH�SUHFDXWLRQV�WR�HQVXUH�WKDW�DOO�RI�LWV�DFWLYLWLHV�DQG�
FRPPXQLFDWLRQV�UHODWHG�WR�PHPEHUV¶�PHHWLQJV�DQG�YRWLQJ��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�WKH�
YRWLQJ�SURFHVV�LWVHOI��DUH�IDLU�DQG�WUDQVSDUHQW��DQG�IUHH�IURP�PLVUHSUHVHQWDWLRQ��IUDXG�DQG�
XQGXH�LQIOXHQFH��

��� &RPSRVLWLRQ�RI�WKH�%RDUG�

������ 6XEMHFW�WR�VXEVHFWLRQ�������D�FUHGLW�XQLRQ�VKDOO�KDYH�D�ERDUG�ZLWK�DQ�DSSURSULDWH�VL]H�DQG�
VWUXFWXUH��FRPSRVHG�RI�GLUHFWRUV�ZKR�KDYH�DSSURSULDWH�VNLOOV��HGXFDWLRQ��H[SHULHQFH�DQG�
FRPPLWPHQW�WR�HQDEOH�WKHP�WR�GLVFKDUJH�WKHLU�GXWLHV�DQG�UHVSRQVLELOLWLHV�HIIHFWLYHO\��KDYLQJ�
UHJDUG�WR�WKH�QDWXUH��VL]H��FRPSOH[LW\��RSHUDWLRQV�DQG�ULVN�SURILOH�RI�WKH�FUHGLW�XQLRQ��

������ 7KH�ERDUG�RU�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ��DV�DSSOLFDEOH��VKDOO�RQO\��
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�L��� DSSRLQW�DQ�LQGLYLGXDO�RU�LQGLYLGXDOV�WR�EHFRPH�D�GLUHFWRU�RU�GLUHFWRUV�RI�WKH�ERDUG�RI�
WKH�FUHGLW�XQLRQ��RU�

�LL��� SURSRVH�RU�QRPLQDWH�DQ�LQGLYLGXDO�RU�LQGLYLGXDOV�WR�EH�HOHFWHG�E\�WKH�PHPEHUV�DV�D�
GLUHFWRU�RU�GLUHFWRUV�RI�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ��

ZKR�KDYH�DSSURSULDWH�VNLOOV��HGXFDWLRQ��H[SHULHQFH�DQG�D�FRPPLWPHQW�WR�GLVFKDUJH�WKHLU�
GXWLHV�DQG�UHVSRQVLELOLWLHV�HIIHFWLYHO\��KDYLQJ�UHJDUG�WR�WKH�QDWXUH��VL]H��FRPSOH[LW\��
RSHUDWLRQV�DQG�ULVN�SURILOH�RI�WKH�FUHGLW�XQLRQ��

������ 1R�LQGLYLGXDO��RWKHU�WKDQ�WKH�FKLHI�H[HFXWLYH�RIILFHU�RI�WKH�FUHGLW�XQLRQ��PD\�VHUYH�DV�D�
PHPEHU�RI�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�XQOHVV�VXFK�DQ�LQGLYLGXDO�LV�LQGHSHQGHQW�RI�VHQLRU�
PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ��

������ ([FHSW�IRU�WKH�FKLHI�H[HFXWLYH�RIILFHU�RI�WKH�FUHGLW�XQLRQ��QR�LQGLYLGXDO�ZKR�LV�DQ�HPSOR\HH�
RI�WKH�FUHGLW�XQLRQ��RU�D�UHODWHG�SHUVRQ�RI�DQ�HPSOR\HH�RI�WKH�FUHGLW�XQLRQ��PD\�VHUYH�DV�D�
PHPEHU�RI�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ��

������ 7KH�FKLHI�H[HFXWLYH�RIILFHU�RI�WKH�FUHGLW�XQLRQ�VKDOO�QRW�VHUYH�DV�WKH�FKDLUSHUVRQ�RI�WKH�
FUHGLW�XQLRQ¶V�ERDUG�RU�DQ\�ERDUG�FRPPLWWHH��

������ 7KH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�QRW�KDYH�OHVV�WKDQ�ILYH�GLUHFWRUV�RU�PRUH�WKDQ�VHYHQWHHQ�
GLUHFWRUV��

��� 5HVSRQVLELOLWLHV�RI�WKH�%RDUG�RI�WKH�&UHGLW�8QLRQ�

������ 7KH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�GLVFKDUJH�LWV�UHVSRQVLELOLWLHV�LQ�D�PDQQHU�ZKLFK��

�L��� UHVXOWV�LQ�LQGHSHQGHQW�RYHUVLJKW�RI�WKH�FUHGLW�XQLRQ¶V�PDQDJHPHQW��DQG�

�LL��� SHUPLWV�DQG�HQFRXUDJHV�GLUHFWRUV�WR�SURYLGH�HIIHFWLYH�RYHUVLJKW�RI�WKH�GHFLVLRQV��
SODQV��SURFHVVHV�DQG�SROLFLHV�SURSRVHG�E\�WKH�FUHGLW�XQLRQ¶V�VHQLRU�PDQDJHPHQW�
DQG�LPSOHPHQWHG�E\�LWV�PDQDJHPHQW��

������ 7KH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�HVWDEOLVK�DQG�PDLQWDLQ�D�FOHDU�GLYLVLRQ�EHWZHHQ�WKH�
UROHV�DQG�UHVSRQVLELOLWLHV�RI�WKH�ERDUG�DQG�WKRVH�RI�VHQLRU�PDQDJHPHQW��WR�HQVXUH�WKH�
ERDUG�FRPSOLHV�ZLWK�WKH�$FW¶V�SURKLELWLRQ�RQ�WKH�ERDUG�GLUHFWO\�PDQDJLQJ��RU�EHLQJ�LQYROYHG�
LQ��WKH�GD\�WR�GD\�DFWLYLWLHV�RI�WKH�FUHGLW�XQLRQ��

������ 7KH�ERDUG�RI�WKH�FUHGLW�XQLRQ�LV�UHVSRQVLEOH�IRU�SURYLGLQJ�RYHUVLJKW��VXSHUYLVLRQ�DQG��
GLUHFWLRQ�WR�PDQDJHPHQW��DQG�VKDOO�RYHUVHH�DQG�DSSURYH���

�L��� WKH�FUHGLW�XQLRQ¶V�DQG�LWV�VXEVLGLDULHV¶��

�D�� VKRUW�WHUP�DQG�ORQJ�WHUP�EXVLQHVV�SODQ�DQG�VWUDWHJ\��

�E��PDWHULDO�GHFLVLRQV�PDGH�RXWVLGH�RI�WKH�QRUPDO�FRXUVH�RI�WKH�FUHGLW�XQLRQ¶V�
RSHUDWLRQV��

�F�� VLJQLILFDQW�VWUDWHJLF�LQLWLDWLYHV��

�G��SROLFLHV��SURFHVVHV�DQG�SURFHGXUHV�DV�UHTXLUHG�E\�WKH�$FW��LWV�UHJXODWLRQV�DQG�UXOHV��

�H�� FRGH�RI�PDUNHW�FRQGXFW��

�I�� SODQV�UHODWHG�WR�FDSLWDO�DQG�OLTXLGLW\�PDQDJHPHQW��

� � �
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�J��PDQGDWHV�DQG�EXGJHWV�IRU�WKH�RYHUVLJKW�IXQFWLRQV��DQG�

�K�� ULVN�PDQDJHPHQW��

�LL��� WKH��DSSRLQWPHQW���VHWWLQJ��RI�SHUIRUPDQFH��REMHFWLYHV���FRPSHQVDWLRQ���LQFHQWLYHV���
VXFFHVVLRQ��SODQV�DQG��UHYLHZV��RI�WKH��FUHGLW��XQLRQ¶V��FKLHI��H[HFXWLYH��RIILFHU��DQG�RWKHU��
PHPEHUV�RI��LWV�VHQLRU�PDQDJHPHQW��LQFOXGLQJ��WKH��KHDGV�RI��WKH��RYHUVLJKW��IXQFWLRQV���LQ�
DFFRUGDQFH��ZLWK�VXEVHFWLRQ��������RI��WKLV��5XOH���

�LLL��� GHOHJDWLRQV�RI�DXWKRULW\�E\�WKH�ERDUG�DQG�E\�WKH�FUHGLW�XQLRQ¶V�VHQLRU�PDQDJHPHQW��
DQG�

�LY��� WKH�HVWDEOLVKPHQW�DQG�XVH�RI�FRPPLWWHHV�WR�DVVLVW�WKH�ERDUG�LQ�GLVFKDUJLQJ�LWV�
UHVSRQVLELOLWLHV��

������ 7KH�ERDUG�RI�WKH�FUHGLW�XQLRQ�LV�UHVSRQVLEOH�IRU�RYHUVHHLQJ�WKH�DGHTXDF\�RI�WKH�FUHGLW�
XQLRQ¶V�DQG�LWV�VXEVLGLDULHV¶�UHVRXUFHV�WR�FRQGXFW�EXVLQHVV��FDUU\�RXW�LWV�ILQDQFLDO�DQG�ULVN�
PDQDJHPHQW�DFWLYLWLHV��DQG�SURWHFW�PHPEHUV��GHSRVLWRUV�DQG�RWKHU�VWDNHKROGHUV��

������ 7KH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�DSSURYH�D�SROLF\�ZKLFK�GHILQHV�WKH�WKUHVKROGV�IRU�ZKDW�
FRQVWLWXWHV�D�PDWHULDO�GHFLVLRQ�PDGH�RXWVLGH�RI�WKH�QRUPDO�FRXUVH�RI�WKH�FUHGLW�XQLRQ¶V�
RSHUDWLRQV��KDYLQJ�UHJDUG�WR�WKH�QDWXUH��VL]H��FRPSOH[LW\��RSHUDWLRQV�DQG�ULVN�SURILOH�RI�WKH�
FUHGLW�XQLRQ��

��� 5HVSRQVLELOLWLHV�RI�6HQLRU�0DQDJHPHQW�RI�WKH�&UHGLW�8QLRQ�

������ 6HQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�FUHDWH��GHYHORS��XSGDWH�DQG�LPSOHPHQW��DQG�
WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�RYHUVHH�DQG�DSSURYH��

�L��� SROLFLHV�DQG�SURFHVVHV�HVWDEOLVKLQJ�DQG�JRYHUQLQJ�WKH�UHVSHFWLYH�UROHV�DQG�
UHVSRQVLELOLWLHV�QHFHVVDU\�WR�HIIHFWLYHO\�PDQDJH��FRQWURO�DQG�RYHUVHH�DOO�EXVLQHVVHV��
RSHUDWLRQV�DQG�DFWLYLWLHV�RI�WKH�FUHGLW�XQLRQ��DQG�

�LL��� WKH�FUHGLW�XQLRQ¶V�VKRUW�WHUP�DQG�ORQJ�WHUP�EXVLQHVV�SODQV��EXGJHWV�DQG�VWUDWHJLHV��
UHIHUUHG�WR�LQ�VXEVHFWLRQ������L��D��ZKLFK�VKDOO��

�D�� LGHQWLI\�VWUDWHJLF�REMHFWLYHV��ZLWK�PHDVXUDEOH�RXWFRPHV��

�E�� LGHQWLI\�DQ�HWKLFDO�IUDPHZRUN�IRU�WKH�FUHGLW�XQLRQ¶V�RSHUDWLRQDO�PDQDJHPHQW��DQG�

�F�� UHIOHFW�WKH�FR�RSHUDWLYH�SULQFLSOHV�UHIHUUHG�WR�LQ�VXEVHFWLRQ��������

����� 7KH�UHVSRQVLELOLWLHV�RI�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�LQFOXGH���

�L��� SURYLGLQJ�UHFRPPHQGDWLRQV��GHYHORSLQJ�UHSRUWV�DQG�DQDO\VLV�DQG�PDNLQJ�SURSRVDOV�
WR�RU�IRU�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ��

�LL��� UHFRPPHQGLQJ�WKH�SROLFLHV��SURFHGXUHV�DQG�SURFHVVHV�UHIHUUHG�WR�LQ�VXEVHFWLRQ�
�����L��G��WR�RU�IRU�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ��

�LLL��� LPSOHPHQWLQJ�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ¶V�GLUHFWLRQV�DQG�GHFLVLRQV��DQG�

�LY��� WKH�GD\�WR�GD\�PDQDJHPHQW�DQG�RSHUDWLRQ�RI�WKH�FUHGLW�XQLRQ�ZLWKLQ�WKH�SDUDPHWHUV�
VHW�E\�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ��
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��� (WKLFDO�DQG�5HVSRQVLEOH�$FWLRQ�

����� 7KH�ERDUG�DQG�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�HQVXUH�WKH�FUHGLW�XQLRQ¶V��

�L��� SROLFLHV��SURFHGXUHV�DQG�SURFHVVHV�DUH�FRQVLVWHQW�ZLWK�LWV�YDOXHV��HWKLFV�DQG�FRGH�RI�
PDUNHW�FRQGXFW��DQG�

�LL��� PHPEHUV��HPSOR\HHV�DQG�RWKHU�VWDNHKROGHUV�DUH�DEOH�DQG�HQFRXUDJHG�WR�UDLVH�DQ\�
PDWWHUV�RI�FRQFHUQ�SHUWDLQLQJ�WR�WKH�FUHGLW�XQLRQ�WR�WKH�DSSURSULDWH�SHUVRQ�LQ�WKH�
FLUFXPVWDQFHV��

������ 7KH�FUHGLW�XQLRQ�VKDOO�DGRSW��FRPPXQLFDWH�LQWHUQDOO\��DQG�HQVXUH�FRPSOLDQFH�ZLWK�D��
ZKLVWOHEORZHU�SROLF\�ZKLFK���

�L��� LGHQWLILHV�WKH�SURWHFWLRQV�RIIHUHG�WR�ZKLVWOHEORZHUV��LQFOXGLQJ�SURWHFWLRQ�IURP�
UHSULVDOV��DQG�

�LL��� VHWV�RXW�SURFHGXUHV�DQG�SURFHVVHV�IRU�SURYLGLQJ�LQIRUPDWLRQ�UHJDUGLQJ�PLVFRQGXFW�
RU�IUDXG�RQ�D�FRQILGHQWLDO�EDVLV�WR�WKH�DXGLWRU�RI�WKH�FUHGLW�XQLRQ�DQG��LI�DSSOLFDEOH��
DQ\�RWKHU�LQGLYLGXDOV�LGHQWLILHG�LQ�WKH�FUHGLW�XQLRQ¶V�ZKLVWOHEORZHU�SROLF\�DV�
DSSURSULDWH�UHFLSLHQWV�RI�LQIRUPDWLRQ�IURP�ZKLVWOHEORZHUV��

��� ,QWHJULW\�LQ�5HSRUWLQJ�DQG�'LVFORVXUH�

������ 7KH�ERDUG�DQG�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�LPSOHPHQW�DSSURSULDWH��
UHSRUWLQJ�SURFHVVHV�DQG�FRQWUROV��VXFK�WKDW���

�L��� 0HPEHUV��UHJXODWRUV�DQG�RWKHU�VWDNHKROGHUV�RI�WKH�FUHGLW�XQLRQ�KDYH�WLPHO\�DFFHVV�
WR�LQIRUPDWLRQ�WR�ZKLFK�WKH\�DUH�HQWLWOHG�UHVSHFWLQJ�LWV�EXVLQHVV�DQG�RSHUDWLRQV��DQG�

�LL��� PHPEHUV�RI�WKH�FUHGLW�XQLRQ�DUH�DEOH�WR�H[HUFLVH�WKHLU�PHPEHUVKLS�ULJKWV�RQ�DQ�
LQIRUPHG�EDVLV��

����� 7KH�ERDUG�DQG�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�SUHVHQW�D�IDLU��EDODQFHG�DQG�
XQGHUVWDQGDEOH�DVVHVVPHQW�DQG�GLVFORVXUH�RI�WKH�FUHGLW�XQLRQ¶V�ILQDQFLDO�SRVLWLRQ��YLDELOLW\�
DQG�SURVSHFWV��DQG�FRPPXQLFDWH�WKDW�WR�PHPEHUV�DQG�RWKHU�VWDNHKROGHUV�LQ�D�WLPHO\��
HIIHFWLYH�DQG�WUDQVSDUHQW�PDQQHU��

������ 7KH�FUHGLW�XQLRQ�VKDOO�DW�DOO�WLPHV�PDLQWDLQ�ILQDQFLDO�DQG�RSHUDWLRQDO�PDQDJHPHQW�UHSRUWLQJ�
V\VWHPV�DQG�FRQWUROV�ZKLFK�SURYLGH�WLPHO\��DFFXUDWH�DQG�UHOLDEOH�LQIRUPDWLRQ�RQ�ERWK�D�
FRQVROLGDWHG�DQG�XQFRQVROLGDWHG�EDVLV��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�PDWHULDO�ULVN�UHVLGLQJ�LQ�
LWV�VXEVLGLDULHV��

��� )DLU�DQG�5HVSRQVLEOH�5HPXQHUDWLRQ�

������ 7KH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�FUHDWH��GHYHORS��XSGDWH�DQG�LPSOHPHQW�UHPXQHUDWLRQ�
SURJUDPV��SROLFLHV�DQG�SUDFWLFHV�IRU�WKH�PHPEHUV�RI�WKH�ERDUG��LQFOXGLQJ�ERDUG�
FRPPLWWHHV��DQG�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ��DQG�ZKLFK�LV�VWUXFWXUHG�
DSSURSULDWHO\�WR�DWWUDFW��UHWDLQ�DQG�PRWLYDWH�KLJK�TXDOLW\�GLUHFWRUV�DQG�PHPEHUV�RI�VHQLRU�
PDQDJHPHQW��SURSRUWLRQDWH�WR�WKH�FUHGLW�XQLRQ¶V�QDWXUH��VL]H��FRPSOH[LW\��RSHUDWLRQV�DQG�
ULVN�SURILOH��

������ 6HQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�FUHDWH��GHYHORS��XSGDWH�DQG�LPSOHPHQW��DQG�
WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�RYHUVHH�DQG�DSSURYH��UHPXQHUDWLRQ�SURJUDPV��SROLFLHV�
DQG�SUDFWLFHV�IRU�DOO�RWKHU�HPSOR\HHV�RI�WKH�FUHGLW�XQLRQ��DQG�VWUXFWXUHG�DSSURSULDWHO\�WR�
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DWWUDFW��UHWDLQ�DQG�PRWLYDWH�KLJK�TXDOLW\�VHQLRU�H[HFXWLYHV�DQG�HPSOR\HHV��SURSRUWLRQDWH�WR�
WKH�FUHGLW�XQLRQ¶V�QDWXUH��VL]H��FRPSOH[LW\��RSHUDWLRQV�DQG�ULVN�SURILOH��

������ 7KH�FUHGLW�XQLRQ�VKDOO�GLVFORVH�WR�LWV�PHPEHUV�LWV�SROLFLHV�DQG�SURFHGXUHV�UHJDUGLQJ�
GLUHFWRUV¶�DQG�VHQLRU�PDQDJHPHQW¶V�UHPXQHUDWLRQ��LQFOXGLQJ�DQ\�ERQXVHV��LQFHQWLYHV�RU�
RWKHU�IRUPV�RI�FRPSHQVDWLRQ��

������ 7KH�FUHGLW�XQLRQ�VKDOO�HQVXUH�WKDW�LWV�UHPXQHUDWLRQ�SURJUDPV��SROLFLHV�DQG�SUDFWLFHV�
UHIHUUHG�WR�LQ�VXEVHFWLRQV������DQG������RI�WKLV�5XOH��DUH�FRQVLVWHQW�ZLWK�WKH�IROORZLQJ��

�L��� HPSOR\HHV�HQJDJHG�LQ�WKH�RYHUVLJKW�IXQFWLRQV�DUH�UHQXPHUDWHG�LQ�D�PDQQHU�WKDW�LV�
LQGHSHQGHQW�RI�WKH�EXVLQHVV�DUHDV�WKH\�RYHUVHH�DQG�FRPPHQVXUDWH�ZLWK�WKHLU�NH\�
UROH�LQ�WKH�FUHGLW�XQLRQ��

�LL��� UHPXQHUDWLRQ�LV�DGMXVWHG�IRU�DOO�W\SHV�RI�ULVN��

�LLL��� UHPXQHUDWLRQ�LV�V\PPHWULF�ZLWK�ULVN�RXWFRPHV��

�LY��� UHPXQHUDWLRQ�SD\RXW�VFKHGXOHV�DUH�VHQVLWLYH�WR�WKH�WLPH�KRUL]RQ�RI�ULVNV��DQG�

�Y��� IRUPV�RI�UHPXQHUDWLRQ�DUH�EH�FRQVLVWHQW�ZLWK�ULVN�DOLJQPHQW��

����6WDWXV��$XWKRULW\�DQG�,QGHSHQGHQFH�RI�WKH�2YHUVLJKW�)XQFWLRQV�

������� 7KH�FUHGLW�XQLRQ�VKDOO�HVWDEOLVK�DQG�PDLQWDLQ�RYHUVLJKW�IXQFWLRQV�ZLWKLQ�LWV�RUJDQL]DWLRQDO�
VWUXFWXUH��RU�WKURXJK�DQ�RXWVRXUFLQJ�DUUDQJHPHQW�DSSURYHG�E\�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�
DQG�GRFXPHQWHG�LQ�ZULWLQJ��VXFK�WKDW�WKHVH�IXQFWLRQV�KDYH�VXIILFLHQW�UHVRXUFHV��VWDWXV��
DXWKRULW\�DQG�LQGHSHQGHQFH�WR�SHUIRUP�WKHLU�UROHV�DQG�VDWLVI\�UHVSRQVLELOLWLHV��

������� 7KH�KHDG�RI�DQ�RYHUVLJKW�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�PD\�EH�DQ�LQGLYLGXDO�HPSOR\HG�E\�D�
WKLUG�SDUW\�WR�ZKRP�WKH�FUHGLW�XQLRQ�KDV�RXWVRXUFHG�WKDW�RYHUVLJKW�IXQFWLRQ��VR�ORQJ�DV�D�
PHPEHU�RI�WKH�FUHGLW�XQLRQ¶V�VHQLRU�PDQDJHPHQW�UHPDLQV�DFFRXQWDEOH�IRU�WKH�SHUIRUPDQFH�
RI�VXFK�LQGLYLGXDO�DQG�RYHUVLJKW�IXQFWLRQV�DQG�VXFK�DQ�DUUDQJHPHQW�KDV�EHHQ�DSSURYHG�E\��
DQG�LV�RYHUVHHQ�E\��WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ��

������� 7KH�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�FUHDWH��GHYHORS��XSGDWH�DQG�LPSOHPHQW��
DQG�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�RYHUVHH�DQG�DSSURYH��D�SROLF\�ZKLFK��

�L��� GHILQHV�WKH�QDWXUH��UROHV�DQG�UHVSRQVLELOLWLHV�RI�WKH�FUHGLW�XQLRQ¶V�RYHUVLJKW�IXQFWLRQV��
DQG�

�LL��� PDQGDWHV�VXIILFLHQW�DQG�UHDVRQDEOH�FRRUGLQDWLRQ�DQG�FR�RSHUDWLRQ�EHWZHHQ�WKH�
FUHGLW�XQLRQ¶V�RYHUVLJKW�IXQFWLRQ�DQG�DOO�PDQDJHPHQW��HPSOR\HHV��DFWLYLWLHV��
RSHUDWLRQV��EXVLQHVV�XQLWV��VKRUW�WHUP�DQG�ORQJ�WHUP�EXVLQHVV�SODQV�DQG�VWUDWHJLHV��
DQG�REMHFWLYHV�RI�WKH�FUHGLW�XQLRQ�DQG�LWV�VXEVLGLDULHV��

������ 7KH�SROLF\�UHIHUUHG�WR�LQ�VXEVHFWLRQ�������RI�WKLV�5XOH�VKDOO�VSHFLI\�DOO�ULJKWV��GXWLHV�DQG�
REOLJDWLRQV�RI�WKH�FUHGLW�XQLRQ¶V�RYHUVLJKW�IXQFWLRQV��

������� ,QGLYLGXDOV�SULPDULO\�UHVSRQVLEOH�IRU�FRQGXFWLQJ�WKH�DFWLYLWLHV�RI�WKH�FUHGLW�XQLRQ¶V�RYHUVLJKW�
IXQFWLRQV�VKDOO�EH�LQGHSHQGHQW�RI�WKH�FUHGLW�XQLRQ¶V�DQG�LWV�VXEVLGLDULHV¶�RSHUDWLRQDO�
DFWLYLWLHV�DQG�EXVLQHVVHV��

������� ,QGLYLGXDOV�ZRUNLQJ�IRU�RQH�RI�WKH�RYHUVLJKW�IXQFWLRQV�VKDOO��KDYLQJ�UHJDUG�WR�WKH�QDWXUH��
VL]H��FRPSOH[LW\��RSHUDWLRQV�DQG�ULVN�SURILOH�RI�WKH�FUHGLW�XQLRQ�DQG�LWV�VXEVLGLDULHV��SRVVHVV�
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UHOHYDQW�SURIHVVLRQDO�FRPSHWHQF\�DQG�DQ�DSSURSULDWH�OHYHO�RI�H[SHULHQFH�UHODWLQJ�WR�DQ�
LQGLYLGXDO¶V�UROH�LQ�WKH�RYHUVLJKW�IXQFWLRQ�RU�IXQFWLRQV��

������� 7KH�KHDGV�RI�WKH�RYHUVLJKW�IXQFWLRQV�RI�WKH�FUHGLW�XQLRQ�VKDOO�DW�DOO�WLPHV�KDYH�GLUHFW�DQG�
XQUHVWULFWHG�DFFHVV�WR�DOO�LQGLYLGXDOV��IDFLOLWLHV�DQG�LQIRUPDWLRQ�LQ�UHVSHFW�RI�WKH�FUHGLW�
XQLRQ¶V�DQG�LWV�VXEVLGLDULHV¶�DFWLYLWLHV��RSHUDWLRQV�DQG�EXVLQHVVHV��LQ�RUGHU�WR�SHUIRUP�WKHLU�
UROHV�DQG�VDWLVI\�WKHLU�UHVSRQVLELOLWLHV��LQFOXGLQJ�DFFHVV�WR�DOO�FUHGLW�XQLRQ�RU�VXEVLGLDU\��

�L��� FRPSXWHU�V\VWHPV��LQFOXGLQJ�DQ\�EDFN�XS�V\VWHPV��

�LL��� GRFXPHQWV��LQFOXGLQJ�WKH�FUHGLW�XQLRQ¶V�JRYHUQLQJ�GRFXPHQWV��

�LLL��� SK\VLFDO�SURSHUW\��

�LY��� HPSOR\HHV�RI�WKH�FUHGLW�XQLRQ�DQG�LWV�VXEVLGLDULHV��LQFOXGLQJ�PDQDJHPHQW��DQG�

�Y��� GRFXPHQWDWLRQ��HPDLOV��OHWWHUV��UHFRUGLQJV�RI�WHOHSKRQH�FDOOV�DQG�DQ\�RWKHU�IRUP�RI�
FRPPXQLFDWLRQ�ZLWK�D�JRYHUQPHQWDO�RU�UHJXODWRU\�ERG\��

������� 7KH�KHDGV�RI�WKH�RYHUVLJKW�IXQFWLRQV�RI�WKH�FUHGLW�XQLRQ�VKDOO�EH�HQWLWOHG�WR�SDUWLFLSDWH�LQ�DOO�
LQWHUQDO�PHHWLQJV��LQFOXGLQJ�WKRVH�RI�VHQLRU�PDQDJHPHQW��RI�WKH�FUHGLW�XQLRQ�DQG�LWV�
VXEVLGLDULHV��RQ�D�UHDVRQDEOH�EDVLV��LQ�RUGHU�WR�UHDVRQDEO\�PRQLWRU�DQG�DVVHVV�WKH�FUHGLW�
XQLRQ¶V�DQG�LWV�VXEVLGLDULHV¶�DFWLYLWLHV��

������� 7KH�RYHUVLJKW�IXQFWLRQV�RI�WKH�FUHGLW�XQLRQ�VKDOO�KDYH��XVH�DQG�DSSO\�D�UHDVRQDEOH�UDQJH�RI�
UHVRXUFHV�WR�FROOHFW��SRVVHVV��DQDO\]H�DQG�GLVVHPLQDWH�PDWHULDO�LQIRUPDWLRQ��LQ�RUGHU�WR�
DFFXUDWHO\��REMHFWLYHO\�DQG�FRPSUHKHQVLYHO\�XQGHUVWDQG��HYDOXDWH�DQG�UHSRUW�ULVNV��

����,QWHUQDO�$XGLW�)XQFWLRQ�

������� 7KH�LQWHUQDO�DXGLW�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO�SURYLGH�VHQLRU�PDQDJHPHQW��WKH�ERDUG�
RI�WKH�FUHGLW�XQLRQ�DQG�WKH�DXGLW�FRPPLWWHH�RI�WKH�ERDUG�ZLWK�LWV�HYDOXDWLRQ�DQG�
UHFRPPHQGDWLRQV�UHVSHFWLQJ�WKH�GHVLJQ��IUDPHZRUN��LPSOHPHQWDWLRQ��DQG�HIIHFWLYHQHVV�RI�
WKH�FUHGLW�XQLRQ¶V�DQG�LWV�VXEVLGLDULHV¶�DFWLYLWLHV��SURFHVVHV��SROLFLHV�DQG�SURFHGXUHV�LQ�LWV�
EXVLQHVVHV��RSHUDWLRQV�DQG�DFWLYLWLHV�DQG�LQ�LWV�RWKHU�RYHUVLJKW�IXQFWLRQV��

������� 7KH�LQWHUQDO�DXGLW�IXQFWLRQ�VKDOO�SURYLGH�DFFXUDWH��UHOLDEOH�DQG�ULVN�EDVHG�DXGLWV�DQG�
VXSSRUW�WR�WKRVH�UHVSRQVLEOH�IRU�WKH�FRUSRUDWH�JRYHUQDQFH�DQG�RWKHU�RYHUVLJKW�IXQFWLRQV�RI�
WKH�FUHGLW�XQLRQ��

������� 7KH�KHDG�RI�WKH�LQWHUQDO�DXGLW�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO��RQ�DW�OHDVW�DQ�DQQXDO�EDVLV��
FUHDWH�DQG�GHOLYHU�WR�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�DQG�WKH�DXGLW�FRPPLWWHH�RI�WKH�ERDUG��
XSRQ�UHFRPPHQGDWLRQ�E\�WKH�DXGLW�FRPPLWWHH�RI�WKH�ERDUG��D�ULVN�EDVHG�DXGLW�SODQ�LQ�
ZULWWHQ�IRUP��ZKLFK�WDNHV�LQWR�DFFRXQW�WKH�FUHGLW�XQLRQ¶V�DQG�LWV�VXEVLGLDULHV¶��

�L��� QDWXUH��VL]H��FRPSOH[LW\��RSHUDWLRQV�DQG�ULVN�SURILOH��DQG�

�LL��� VWUDWHJLHV��RSHUDWLRQV��EXVLQHVV�REMHFWLYHV��DFWLYLWLHV�DQG�ULVN�PDQDJHPHQW�
SURFHVVHV��

������� 7KH�DXGLW�SODQ�UHIHUUHG�WR�LQ�VXEVHFWLRQ�������VKDOO�GHILQH�WKH�LQWHUQDO�DXGLW�IXQFWLRQ¶V�
SULRULWLHV�DQG�ZRUN��

������� 7KH�KHDG�RI�WKH�LQWHUQDO�DXGLW�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO��
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�L��� UHYLHZ��DPHQG�DQG�XSGDWH�WKH�DXGLW�SODQ�LQ�UHVSRQVH�WR�DQ\�PDWHULDO�FKDQJHV�LQ�WKH�
FUHGLW�XQLRQ¶V�RU�LWV�VXEVLGLDULHV¶�DFWLYLWLHV��ULVN�RSHUDWLRQV��SURJUDPV��V\VWHPV�DQG�
FRQWUROV��

�LL��� RQ�DW�OHDVW�DQ�DQQXDO�EDVLV�RU�XSRQ�UHTXHVW��UHSRUW�WR�WKH�ERDUG��WKH�DXGLW�FRPPLWWHH�
RI�WKH�ERDUG�DQG�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�RQ�WKH�LQWHUQDO�DXGLW�
IXQFWLRQ¶V�PDQGDWH��DXWKRULW\��UROHV�DQG�UHVSRQVLELOLWLHV��WDNLQJ�LQWR�DFFRXQW�WKH�
REMHFWLYHV�RI�WKH�LQWHUQDO�DXGLW�SODQ�DQG�DSSOLFDEOH�SURIHVVLRQDO�VWDQGDUGV�DQG�
HWKLFV��DQG�

�LLL��� FUHDWH��GHYHORS��XSGDWH�DQG�LPSOHPHQW�SURFHVVHV��SROLFLHV�DQG�SURFHGXUHV�WR��

�D��PRQLWRU�DXGLW�UHSRUWV�DQG�GLUHFWO\�UHSRUW�DOO�UHVXOWV�DQG�RSLQLRQV�LQ�FRQQHFWLRQ�ZLWK�
DQ�DXGLW�UHSRUW�WR�VHQLRU�PDQDJHPHQW�DQG�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ��DQG�

�E��RYHUVHH�DQG�PRQLWRU�WKDW�UHDVRQDEOH�DFWLRQV�KDYH�EHHQ�LPSOHPHQWHG�E\�VHQLRU�
PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�LQ�UHVSRQVH�WR�DQ\�ULVN�LGHQWLILHG�LQ�DQ�DXGLW�UHSRUW��

������� $Q\�IDLOXUH�WR�UHVSRQG�WR�DQ�LVVXH�LGHQWLILHG�LQ�DQ�DXGLW�UHSRUW�ZLWKLQ�D�UHDVRQDEOH�SHULRG�RI�
WLPH��RU�DQ\�GHFLVLRQ�WR�DVVXPH�WKH�ULVN�RI�QRW�UHVSRQGLQJ�WR�DQ�LVVXH�LGHQWLILHG�LQ�DQ�DXGLW�
UHSRUW��VKDOO�EH�EURXJKW�WR�WKH�DWWHQWLRQ�RI�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�DW�WKH�HDUOLHVW�
UHDVRQDEOH�RSSRUWXQLW\�DQG�GRFXPHQWHG�LQ�WKH�PHHWLQJ�PLQXWHV�RI�WKH�ERDUG��

������� 7KH�KHDG�RI�WKH�LQWHUQDO�DXGLW�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�DQG�LQWHUQDO�DXGLWRUV�ZKR�DUH�SDUW�
RI�WKH�LQWHUQDO�DXGLW�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO�QRW�KDYH�DQ\�PDQDJHPHQW�
UHVSRQVLELOLWLHV�RXWVLGH�RI�WKH�RYHUVLJKW�IXQFWLRQV��

����5LVN�0DQDJHPHQW�)XQFWLRQ�

������� 7KH�KHDG�RI�WKH�ULVN�PDQDJHPHQW�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO�FUHDWH��GHYHORS��XSGDWH�
DQG�LPSOHPHQW��DQG�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�RYHUVHH�DQG�DSSURYH��

�L��� DQ�HQWHUSULVH�ZLGH�ULVN�PDQDJHPHQW�SURJUDP��ZKLFK�IDFLOLWDWHV�DQG�SURWHFWV�WKH�
FUHGLW�XQLRQ¶V�VWDELOLW\�DQG�YLDELOLW\��WKURXJK�WKH�LGHQWLILFDWLRQ��DVVHVVPHQW��PLWLJDWLRQ�
DQG�PDQDJHPHQW�RI�DOO�ULVNV�DQG�XQIRUHVHHDEOH�HYHQWV�ZKLFK�PD\�DULVH�IURP�WKH�
EXVLQHVV�DQG�RSHUDWLRQV�RI�WKH�FUHGLW�XQLRQ�DQG�LWV�VXEVLGLDULHV�DQG�KDYH�D�
SRWHQWLDOO\�PDWHULDO�LPSDFW�RQ�WKH�FUHGLW�XQLRQ¶V�ILQDQFLDO�SHUIRUPDQFH��FDSLWDO��
OLTXLGLW\��PHPEHUV��RWKHU�VWDNHKROGHUV��UHSXWDWLRQ��RSHUDWLRQV�RU�YLDELOLW\��DQG�
LQFOXGHV�DQ�HQWHUSULVH�ZLGH�ULVN�DSSHWLWH�IUDPHZRUN�ZKLFK�LV�DSSURSULDWH�UHODWLYH�WR�
WKH�ULVN�SURILOH�RI�WKH�FUHGLW�XQLRQ�RQ�DQ�HQWHUSULVH�ZLGH�EDVLV��LWV�ORQJ�WHUP�VWUDWHJLF�
SODQ�DQG�LWV�RSHUDWLQJ�HQYLURQPHQW��DQG�

�LL��� SURFHGXUHV��SROLFLHV�DQG�SURFHVVHV�WR�XQGHUVWDQG�DQG�HYDOXDWH�DOO�VXFK�ULVNV��DQG�WR�
IDFLOLWDWH�GLUHFW�UHSRUWLQJ�WR�WKH�ERDUG�DQG�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�E\�
WKH�KHDG�RI�LWV�ULVN�PDQDJHPHQW�IXQFWLRQ��

������� 7KH�KHDG�RI�WKH�ULVN�PDQDJHPHQW�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO�EH�DSSRLQWHG�E\�DQG�
UHSRUW�WR�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ��

����&RPSOLDQFH�)XQFWLRQ�

������� 7KH�FRPSOLDQFH�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO�SURYLGH�V\VWHPDWLF��FRPSUHKHQVLYH�DQG�
WLPHO\�RYHUVLJKW�RI�FRPSOLDQFH�ULVNV�WKURXJK�WKH�LGHQWLILFDWLRQ��PHDVXUHPHQW��PRQLWRULQJ�
DQG�UHSRUWLQJ�RI�FRPSOLDQFH�ULVNV�DFURVV�WKH�FUHGLW�XQLRQ�DV�D�ZKROH�DQG�ZLWKLQ�LWV�VSHFLILF�
EXVLQHVV�OLQHV�DQG�XQLWV�DQG�VXEVLGLDULHV��
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������� 7KH�KHDG�RI�WKH�FRPSOLDQFH�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO�UHSRUW�WR�WKH�ERDUG�RI�WKH�
FUHGLW�XQLRQ�RU�WR�WKH�KHDG�RI�DQRWKHU�RYHUVLJKW�IXQFWLRQ�WKDW�UHSRUWV�WR�WKH�ERDUG��

����)LQDQFH�)XQFWLRQ�

������� 7KH�FUHGLW�XQLRQ¶V�ILQDQFH�IXQFWLRQ�VKDOO��

�L��� SURYLGH�V\VWHPDWLF��FRPSUHKHQVLYH�DQG�WLPHO\�RYHUVLJKW�RI�DOO�RI�WKH�FUHGLW�XQLRQ¶V�
JRYHUQDQFH�DQG�RSHUDWLRQDO�UHTXLUHPHQWV�LQ�UHVSHFW�RI�EXGJHWLQJ��SODQQLQJ��
ILQDQFLDO�UHSRUWLQJ�DQG�DQDO\VLV��

�LL��� SURYLGH�DFFXUDWH��UHDVRQDEOH��LQGHSHQGHQW��UHOLDEOH�DQG�ULVN�EDVHG�ILQDQFLDO�
UHSRUWLQJ�DQG�DQDO\VLV�WR�WKH�VHQLRU�PDQDJHPHQW�DQG�ERDUG�RI�WKH�FUHGLW�XQLRQ��

�LLL��� SURYLGH�DFFXUDWH��UHDVRQDEOH�DQG�UHOLDEOH�FRUSRUDWH�ILQDQFLDO�VHUYLFHV�WR�WKH�FUHGLW�
XQLRQ��DQG�

�LY��� HQVXUH�WKDW�DOO�ILQDQFLDO�DQDO\VLV��UHSRUWLQJ�DQG�FRPPXQLFDWLRQ�RQ�ILQDQFLDO�PDWWHUV�
LV�WLPHO\��UHDVRQDEOH��LPSDUWLDO��LQGHSHQGHQW�DQG�VXLWDEOH��LQ�RUGHU�WR�DVVLVW�WKH�
VHQLRU�PDQDJHPHQW��ERDUG�DQG�RYHUVLJKW�IXQFWLRQV�RI�WKH�FUHGLW�XQLRQ��

������� 7KH�KHDG�RI�WKH�ILQDQFH�IXQFWLRQ�RI�WKH�FUHGLW�XQLRQ�VKDOO��

�L��� DGYLVH�WKH�FKLHI�H[HFXWLYH�RIILFHU�DQG�ERDUG�RI�WKH�FUHGLW�XQLRQ��LQFOXGLQJ�LQ�UHODWLRQ�
WR�WKH�PDWWHUV�GHVFULEHG�LQ�VXEVHFWLRQ��������DQG�

�LL��� KDYH�UHDVRQDEOH�NQRZOHGJH�RI�DQG�RSSRUWXQLW\�WR�SDUWLFLSDWH�LQ�DOO�PDWHULDO�IXQFWLRQV�
RI�WKH�FUHGLW�XQLRQ¶V�DQG�LWV�VXEVLGLDULHV¶�EXVLQHVVHV�DQG�RSHUDWLRQV��

����2SHUDWLRQDO�0DQDJHPHQW�

������� 7KH�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�FUHDWH��GHYHORS��XSGDWH�DQG�LPSOHPHQW��
DQG�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�RYHUVHH�DQG�DSSURYH��

�L��� D�UHDVRQDEOH�DQG�VXLWDEOH�PDQDJHPHQW�DQG�FRQWURO�V\VWHP�DQG�IUDPHZRUN�IRU�WKH�
FUHGLW�XQLRQ¶V�EXVLQHVVHV��RSHUDWLRQV�DQG�DFWLYLWLHV�DQG�LWV�PDQDJHPHQW�DQG�
HPSOR\HHV��DQG�

�LL��� SROLFLHV��SURFHGXUHV�DQG�SURFHVVHV�GHVLJQHG�WR�HQVXUH�WKDW�VHQLRU�PDQDJHPHQW�LV�
VXIILFLHQWO\�LQIRUPHG�WR�PRQLWRU�DQG�EH�DFFRXQWDEOH�IRU�WKH�FUHGLW�XQLRQ¶V�DQG�LWV�
VXEVLGLDULHV¶�EXVLQHVVHV��RSHUDWLRQV��DFWLYLWLHV��PDQDJHPHQW�DQ�HPSOR\HHV��

������� 0DQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO��

�L��� SHUIRUP�DQG�H[HFXWH�RQ��DQG�HQVXUH�WKH�FUHGLW�XQLRQ¶V�HPSOR\HHV�XQGHUVWDQG�DQG�
H[HFXWH�RQ��WKH�FUHGLW�XQLRQ¶V�DSSURYHG�EXVLQHVV�SODQV�DQG�VWUDWHJLHV��

�LL��� FUHDWH��GHYHORS��XSGDWH�DQG�LPSOHPHQW�SROLFLHV��SURFHGXUHV�DQG�SURFHVVHV�
SURYLGLQJ�IRU�DSSURSULDWH�FRQWUROV�IRU�WKH�FUHGLW�XQLRQ�DQG�LWV�VXEVLGLDULHV�DQG�WKHLU�
EXVLQHVVHV��RSHUDWLRQV�DQG�DFWLYLWLHV��

�LLL��� FRPSO\�ZLWK��DQG�RYHUVHH�WKH�FUHGLW�XQLRQ¶V�HPSOR\HHV�LQ�FRPSOLDQFH�ZLWK��WKH�FUHGLW�
XQLRQ¶V�DSSURYHG�SROLFLHV��SURFHGXUHV��SURFHVVHV�DQG�FRQWUROV��

�LY��� XQGHUVWDQG�DQG�PDQDJH��DQG�HQVXUH�WKDW�WKH�FUHGLW�XQLRQ¶V�HPSOR\HHV�XQGHUVWDQG�
DQG�PDQDJH��WKH�ULVNV�IRU�WKH�DUHDV�LQ�ZKLFK�WKH\�RSHUDWH�RU�SURYLGH�VHUYLFHV��
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�Y��� HQVXUH�WKDW�HPSOR\HHV�KDYH�VXIILFLHQW�UHVRXUFHV��VWDWXV�DQG�DXWKRULW\�QHFHVVDU\�WR�
SHUIRUP�DQ\�UROHV�DQG�UHVSRQVLELOLWLHV�UHODWHG�WR�ULVN�PDQDJHPHQW�DQG�FRPSOLDQFH��
DQG�

�YL��� DFW��DQG�HQVXUH�HPSOR\HHV�RI�WKH�FUHGLW�XQLRQ�DFW��LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FUHGLW�
XQLRQ�DQG�LWV�PHPEHUV�DQG�LQ�FRPSOLDQFH�ZLWK�DOO�ODZV�DQG�UHJXODWRU\�UHTXLUHPHQWV��

����6XEVLGLDU\�*RYHUQDQFH�

������� 7KH�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�FUHDWH��GHYHORS��XSGDWH�DQG�LPSOHPHQW��
DQG�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�RYHUVHH�DQG�DSSURYH��DOO�SROLFLHV��SURFHGXUHV�DQG�
SURFHVVHV�QHFHVVDU\�WR�SURYLGH�IRU�HIIHFWLYH�RYHUVLJKW�RI�DQ\�FUHGLW�XQLRQ�VXEVLGLDU\��
LQFOXGLQJ�DQ\�ERDUG�RU�PDQDJHPHQW�WKHUHRI��

������� ,I�WKH�FUHGLW�XQLRQ�RXWVRXUFHV�D�PDWHULDO�EXVLQHVV��VWUDWHJLF�RU�RSHUDWLRQDO�IXQFWLRQ�RU�
DFWLYLW\�WR�LWV�VXEVLGLDU\��WKHQ�VHQLRU�PDQDJHPHQW�RI�WKH�FUHGLW�XQLRQ�VKDOO�FUHDWH��GHYHORS��
XSGDWH�DQG�LPSOHPHQW��DQG�WKH�ERDUG�RI�WKH�FUHGLW�XQLRQ�VKDOO�RYHUVHH�DQG�DSSURYH��
SROLFLHV��SURFHGXUHV�DQG�SURFHVVHV�UHVSHFWLQJ�WKH�IXQFWLRQ�RU�DFWLYLW\�RXWVRXUFHG�WR�WKH�
VXEVLGLDU\��

���� &RPLQJ�LQWR�IRUFH�

������� 7KLV�5XOH�FRPHV�LQWR�IRUFH�RQ�WKH�GDWH�WKDW�FODXVH���RI�VXEVHFWLRQ��������RI�WKH�$FW�FRPHV�
LQWR�IRUFH��
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$SSHQGL[�%�� 6SHFLILF�5XOH�PDNLQJ�$XWKRULW\�>17'��VHFWLRQ�QXPEHUV�ZLOO�EH�XSGDWHG�
RQFH�5XOH�LV�ILQDOL]HG@�

%RDUGV�RI�'LUHFWRUV�

&8&3$������3URYLVLRQ�*UDQWLQJ�)65$�5XOH�PDNLQJ�
$XWKRULW\�

&RUUHVSRQGLQJ�
6HFWLRQ�RI�WKH�
3URSRVHG�5XOH�

&RPSRVLWLRQ�RI�ERDUG�
���7KH�ERDUG�VKDOO�EH�FRPSRVHG�LQ�WKH�PDQQHU�SURYLGHG�LQ�WKH�
$XWKRULW\�UXOHV��

$XWKRULW\�5XOHV�

������� 7KH�$XWKRULW\�PD\�PDNH�UXOHV�LQ�UHVSHFW�RI�WKH�IROORZLQJ�
PDWWHUV��«�

���� *RYHUQLQJ� WKH� FRPSRVLWLRQ� RI� ERDUGV� IRU� WKH� SXUSRVHV� RI�
VHFWLRQ�����

3OHDVH�UHIHU�WR�
VHFWLRQ���RI�WKH�
3URSRVHG�5XOH��

'XWLHV�RI�WKH�ERDUG�
������ 7KH�ERDUG�VKDOO�PDQDJH�RU�VXSHUYLVH�WKH�PDQDJHPHQW�RI�
WKH�EXVLQHVV�DQG�DIIDLUV�RI�WKH�FUHGLW�XQLRQ�DQG�VKDOO�SHUIRUP�
VXFK�DGGLWLRQDO�GXWLHV�DV�PD\�EH�LPSRVHG�XQGHU�WKLV�$FW��WKH�
UHJXODWLRQV�RU�WKH�$XWKRULW\�UXOHV�UHVSHFWLQJ�FUHGLW�XQLRQV��RU�WKH�
E\�ODZV�RI�WKH�FUHGLW�XQLRQ��

3OHDVH�UHIHU�WR�
VHFWLRQV������DQG���
RI�WKH�3URSRVHG�
5XOH��

5HPXQHUDWLRQ�RI�GLUHFWRUV�

���7KH�SURFHGXUHV�IRU�VHWWLQJ��SD\LQJ�DQG�GLVFORVLQJ�WKH�
UHPXQHUDWLRQ�DQG�H[SHQVHV�RI�GLUHFWRUV�DQG�PHPEHUV�RI�
FRPPLWWHHV�VKDOO�EH�HVWDEOLVKHG�E\�$XWKRULW\�UXOH��

$XWKRULW\�5XOHV�

������� 7KH�$XWKRULW\�PD\�PDNH�UXOHV�LQ�UHVSHFW�RI�WKH�IROORZLQJ�
PDWWHUV��«�

���� *RYHUQLQJ�WKH�UHPXQHUDWLRQ�RI�GLUHFWRUV�IRU�WKH�SXUSRVHV�RI�
VHFWLRQ�����

3OHDVH�UHIHU�WR�
VHFWLRQ���RI�WKH�
3URSRVHG�5XOH��
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,QWHUQDO�$XGLW�)XQFWLRQ�

&8&3$������3URYLVLRQ�*UDQWLQJ�
)65$�5XOH�PDNLQJ�$XWKRULW\�

&RUUHVSRQGLQJ�6HFWLRQ�RI�WKH�3URSRVHG�5XOH�

$XGLW�FRPPLWWHH�

������� 7KH� DXGLW� FRPPLWWHH� KDV�
VXFK� SRZHUV� DQG� GXWLHV� DV� DUH� VHW�
RXW� LQ� WKLV� $FW�� SUHVFULEHG� E\� WKH�
$XWKRULW\� UXOHV� RU� VHW� RXW� LQ� WKH� E\�
ODZV�RI�WKH�FUHGLW�XQLRQ��

$XWKRULW\�5XOHV�

������� 7KH� $XWKRULW\� PD\� PDNH�
UXOHV� LQ� UHVSHFW� RI� WKH� IROORZLQJ�
PDWWHUV��«�

���� 3UHVFULELQJ� WKH� SRZHUV� DQG�
GXWLHV� RI� DXGLW� FRPPLWWHHV� IRU� WKH�
SXUSRVHV�RI�VXEVHFWLRQ����������

3OHDVH�UHIHU�WR�VHFWLRQ����RI�WKH�3URSRVHG�5XOH��

0DWWHUV�UHODWLQJ�WR�0HPEHUV�

&8&3$������3URYLVLRQ�*UDQWLQJ�
)65$�5XOH�PDNLQJ�$XWKRULW\�

&RUUHVSRQGLQJ�6HFWLRQ�RI�WKH�3URSRVHG�5XOH�

1RWLFH�RI�PHHWLQJV�

������� 8QOHVV� WKH� $XWKRULW\� UXOHV�
SURYLGH�RWKHUZLVH��QRWLFH�RI�WKH�WLPH�
DQG�SODFH�IRU�KROGLQJ�D�PHHWLQJ�RI�WKH�
PHPEHUV� RI� D� FUHGLW� XQLRQ� VKDOO� EH�
JLYHQ�DW�WKH�WLPH�DQG�LQ�WKH�PDQQHU�
VSHFLILHG�LQ�WKH�E\�ODZV�RI�WKH�FUHGLW�
XQLRQ� WR� HDFK�PHPEHU� RI� WKH� FUHGLW�
XQLRQ�ZKR��RQ�WKH�UHFRUG�GDWH�IRU�WKH�
QRWLFH��DSSHDUV�LQ�WKH�UHFRUGV�RI�WKH�
FUHGLW�XQLRQ�DV�D�PHPEHU��

6DPH�

3OHDVH�UHIHU�WR�VHFWLRQ���RI�WKH�3URSRVHG�5XOH��

� � �

��



�

� � �

��

�

��

�� � �
� � �

� �

�� �
� �

�

�� �
�

�
� � �

�
�

�

��

�� � �
� � �

� �

�� � �
� �

�

�

� � � �

�

�

���� $�QRWLFH�XQGHU�VXEVHFWLRQ�����
PXVW�PHHW�WKH�UHTXLUHPHQWV�VHW�RXW�
LQ�WKH�$XWKRULW\�UXOHV��

$XWKRULW\�5XOHV�

������� 7KH� $XWKRULW\� PD\� PDNH�
UXOHV� LQ� UHVSHFW� RI� WKH� IROORZLQJ�
PDWWHUV��«�

���� *RYHUQLQJ�PHHWLQJ�QRWLFHV�IRU�
WKH�SXUSRVHV�RI�VHFWLRQ������

5HPRWH� PHPEHUV¶� PHHWLQJV� E\�
ODZV�

�������� 6XEMHFW�WR�VXFK�
UHTXLUHPHQWV�DV�PD\�EH�SUHVFULEHG�
E\�$XWKRULW\�UXOH��WKH�E\�ODZV�RI�D�
FUHGLW�XQLRQ�VKDOO�VHW�RXW�D�SROLF\�LQ�
UHVSHFW�RI�WKH�ULJKWV�RI�PHPEHUV�WR�
SDUWLFLSDWH�DQG�YRWH�DW�PHHWLQJV�
UHPRWHO\��

$XWKRULW\�5XOHV�

������� 7KH� $XWKRULW\� PD\� PDNH�
UXOHV� LQ� UHVSHFW� RI� WKH� IROORZLQJ�
PDWWHUV��«�

���� 3UHVFULELQJ� UHTXLUHPHQWV� IRU�
UHPRWH� PHPEHUV¶� PHHWLQJV� E\�ODZV�
XQGHU�VHFWLRQ������

3OHDVH�UHIHU�WR�VHFWLRQ���RI�WKH�3URSRVHG�5XOH��
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�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

��



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϰ;ĞͿ�
�ŽŵŵŝƚƚĞĞ�hƉĚĂƚĞƐͶEĞƚǁŽƌŬŝŶŐ�ĂŶĚ��ǀĞŶƚƐ͗�WƌŽŐƌĞƐƐ�ŽŶ�WůĂŶƐ�ĨŽƌ�&Ăůů�ϮϬϮϭ�tĞďŝŶĂƌ�ŽŶ�͞�ůŝŵĂƚĞ�
�ŚĂŶŐĞ�ĂŶĚ�/ƚƐ�/ŵƉůŝĐĂƚŝŽŶƐ�&Žƌ�>ŝĨĞ�/ŶƐƵƌĂŶĐĞ͟�ŝŶĐůƵĚŝŶŐ��ĂĐŬŐƌŽƵŶĚ�ĂŶĚ��ǀŝĚĞŶĐĞ͖��ĂƵƐĞƐ�ĂŶĚ�
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ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
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�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
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��ƉƌĞͲĐŽŶƐƵůƚĂƚŝŽŶ�ǀŝƌƚƵĂů�ŵĞĞƚŝŶŐ�ĨŽƌ���&//�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ�ŽŶ�ƚŚĞ�͞/ŶĐĞŶƚŝǀĞƐ�DĂŶĂŐĞŵĞŶƚ�'ƵŝĚĂŶĐĞ͟�
ǁŝůů�ƚĂŬĞ�ƉůĂĐĞ�ŽŶ�Ϯϭ�:ƵůǇ͕�ϮϬϮϭ�ĨƌŽŵ�Ϯ͗ϭϱ�ƚŽ�ϯ͗ϭϱ�Ɖ͘ŵ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
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July 2, 2021 
 
Mr. Brendan Wycks, Executive Director 
Canadian Association of Financial Institutions in Insurance (CAFII) 
21 St. Clair Avenue West  
Suite 802 
Toronto ON M4T 1L9 
 
Brendan.wycks@cafii.com 
 
Re: Fair Treatment of Consumers – Incentives Management Guidance 
 
Dear Mr. Wycks: 

As you may recall, the joint Canadian Council of Insurance Regulators (CCIR) and Canadian 
Insurance Services Regulatory Organizations (CISRO) Fair Treatment of Customers Working 
Group (FTCWG) had engaged with industry representatives, from both the manufacturing and 
distribution sides, to learn about compensation and incentive structures. Industry has 
volunteered to help the FTCWG better understand the practices currently in market. Some 
industry participants then indicated that additional clarification is needed from regulators to 
assist aligning incentive arrangement practices currently in market with the fair treatment of 
customer (FTC) principles.  

Earlier this year, the FTCWG began work to develop an Incentives Management Guidance 
(Guidance). The draft Guidance is intended to complement CCIR-CISRO’s Guidance: Conduct of 
Insurance Business and Fair Treatment of Customers released in 2018, and align with principles 
set out in that document. The FTCWG is now reaching out to our stakeholders to begin pre-
consultation and obtain valuable feedback to the draft Guidance. 

The FTCWG is inviting your organization to participate in pre-consultation meetings where we 
will present and discuss the highlights of such guidance. Industry consultation is a valuable part 
of our process to develop policies regulators expect to see in the market while mitigating 
unnecessary burdens to the industry.  

The pre-consultation will be held virtually at this time. We are anticipating holding the kick-off 
meetings on July 21 and 22, 2021. Materials are expected to be distributed prior to the 
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meeting. A completely executed Confidentiality undertaking is expected by stakeholders prior 
to the distribution of a draft guidance. 

The CCIR Secretariat will be reaching out to your organization soon to schedule the date and 
time. You can contact Tony Toy, Policy Manager, at Tony.Toy@fsrao.ca or by phone at 416-590-
7257 to confirm your availability. 

 

Regards, 

Original signed by 

__________________  
Louise Gauthier 
Co-Chair FTCWG 
Canadian Council of Insurance Regulators  

__________________  
Ron Fullan 
Co-Chair FTCWG 
Canadian Insurance Services Regulatory 
Organizations 

 
 
 
 
 
Cc: Keith Martin 
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FTC Stakeholder Kick-Off Meeting 

Incentives Management Guidance 

CAFII 

Wednesday, July 21, 2021    2:15 PM – 3:15 PM ET 

Microsoft Teams 

 

AGENDA 

 ITEM 

1.  Welcome 
 

2.  Introductions 
 

3.  Incentives Management Guidance Overview 

4.  Next Steps 
∑ Delivery of Draft Guidance (subject to executed Confidentiality 

Undertaking) 
∑ Meeting Intervals (Summer and Fall 2021) 

 
 
Meeting Materials: 
 

∑ Agenda 
∑ Confidentiality Undertaking 
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�

&RQILGHQWLDOLW\�8QGHUWDNLQJ�

�
�

:+(5($6�WKH�&DQDGLDQ�&RXQFLO�RI�,QVXUDQFH�5HJXODWRUV�DQG�WKH�&DQDGLDQ�
,QVXUDQFH�6HUYLFHV�5HJXODWRU\�2UJDQL]DWLRQV��WKH�³5HJXODWRUV´���WKURXJK�LWV�)DLU�
7UHDWPHQW�RI�&XVWRPHUV�:RUNLQJ�*URXS��)7&:*��DQG�RU�)7&�6XE�:RUNLQJ�*URXS�
�WKH�³6XE:*´���KDYH�DJUHHG�WR�GHYHORS�JXLGDQFH�IRU�WKH�LQVXUDQFH�LQGXVWU\�WKDW�ZLOO�
VHW�RXW�5HJXODWRUV¶�H[SHFWDWLRQV�UHODWLQJ�WR�LQFHQWLYH�SURJUDPV�LQ�PDUNHW�IRU�WKH�VDOH�
DQG�VHUYLFLQJ�RI�LQVXUDQFH�SURGXFWV�IRU�ERWK�LQVXUHUV�DQG�LQWHUPHGLDULHV��
�
:+(5($6�LW�LV�GHHPHG�DSSURSULDWH�WKDW�D�GUDIW�RI�WKH�)7&:*�DQG�6XE:*�
JXLGDQFH��³'UDIW�*XLGDQFH´��EH�VKDUHG�SULRU�WR�LWV�SXEOLF�UHOHDVH��ZLWK�LQGXVWU\�
DVVRFLDWLRQ�PHPEHUV�GXULQJ�YLUWXDO�RU�LQ�SHUVRQ�PHHWLQJV�WR�REWDLQ�WKHLU�FRPPHQWV��
�
:+(5($6�WKH�XQGHUVLJQHG�PHPEHU�ZLVKHV�WR�EH�LQIRUPHG�UHJDUGLQJ�WKH�'UDIW�
*XLGDQFH���
�
:+(5($6�WKH�XQGHUVLJQHG�PHPEHU�ZLOO�UHFHLYH�RU�EH�SURYLGHG�ZLWK�FRQILGHQWLDO�
LQIRUPDWLRQ��LQFOXGLQJ�WKH�'UDIW�*XLGDQFH��DV�ZHOO�DV�ZULWWHQ�RU�YHUEDO�LQIRUPDWLRQ�
UHJDUGLQJ�WKH�'UDIW�*XLGDQFH��GXULQJ�RU�LQ�UHODWLRQ�ZLWK�WKH�YLUWXDO�RU�LQ�SHUVRQ�
PHHWLQJV��
�
:+(5($6�LV�LW�HVVHQWLDO�WR�SUHVHUYH�WKH�FRQILGHQWLDOLW\�DQG�WKH�LQWHJULW\�RI�WKH�'UDIW�
*XLGDQFH�EHIRUH�LW�LV�UHOHDVHG�IRU�SXEOLF�FRQVXOWDWLRQ��
�
�
7+(�81'(56,*1('�$*5((6�72�7+(�)2//2:,1*�,1�)$9285�2)�7+(�
5(*8/$7256��
�

��� 7KH�UHFLWDOV�IRUP�DQ�LQWHJUDO�SDUW�RI�WKLV�&RQILGHQWLDOLW\�8QGHUWDNLQJ��
��� 7KH�XQGHUVLJQHG�DJUHHV�WR�SUHVHUYH�WKH�LQWHJULW\�RI�WKH�&RQILGHQWLDO�

,QIRUPDWLRQ�DQG�JXDUDQWHHV�WKDW�DOO�SHUVRQV�KDYLQJ�DFFHVV�WR�VXFK�LQIRUPDWLRQ�
LQ�FRQQHFWLRQ�ZLWK�WKHLU�GXWLHV��OLVWHG�LQ�6FKHGXOH��DUH�VXEMHFW�WR�FRQILGHQWLDOLW\�
REOLJDWLRQV�WRZDUGV�WKH�5HJXODWRUV��)RU�WKH�SXUSRVHV�RI�WKLV�XQGHUWDNLQJ��WKH�
&RQILGHQWLDO�,QIRUPDWLRQ�PHDQV�DOO�LQIRUPDWLRQ�UHJDUGLQJ�WKH�)7&:*�DQG�RU�
6XE:*¶V�'UDIW�*XLGDQFH�VHWWLQJ�RXW�5HJXODWRUV¶�H[SHFWDWLRQV�UHODWLQJ�WR�
LQFHQWLYH�SURJUDPV�LQ�PDUNHW�IRU�WKH�VDOH�DQG�VHUYLFLQJ�RI�LQVXUDQFH�SURGXFWV��
ZULWWHQ�RU�RWKHUZLVH��WKDW�KDV�QRW�EHHQ�PDGH�SXEOLFO\�DYDLODEOH�E\�WKH�
5HJXODWRUV��
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� 3DJH���RI���

��� 7KLV�FRQILGHQWLDOLW\�REOLJDWLRQ�DSSOLHV�WR�DQ\�SHUVRQ�HPSOR\HG�E\�WKH�
XQGHUVLJQHG��PHPEHU�RI�WKH�XQGHUVLJQHG��RU�DQ\�RWKHU�SHUVRQ�DFWLQJ�RQ�LWV�
EHKDOI��

��� 7KH�XQGHUVLJQHG�DJUHHV�XQDXWKRUL]HG�GLVFORVXUH�RI�&RQILGHQWLDO�,QIRUPDWLRQ�
ZLOO�FDXVH�LPSRUWDQW�GDPDJHV�WR�WKH�5HJXODWRUV��

��� 7KH�SUHVHQW�&RQILGHQWLDOLW\�8QGHUWDNLQJ�VKDOO�EHFRPH�HIIHFWLYH�XSRQ�LWV�
H[HFXWLRQ�E\�WKH�XQGHUVLJQHG�DQG�UHPDLQ�HIIHFWLYH�XQWLO�WKH�)7&:*�DQG�RU�WKH�
6XE:*�SRVW�LWV�'UDIW�*XLGDQFH�SXEOLFO\���
�
�

�
7KH�8QGHUVLJQHG��
�
2UJDQL]DWLRQ��
�
�
$XWKRUL]HG�6LJQDWRU\��������������������������������6LJQDWXUH��
�
�
6LJQHG�LQ��
�

'DWH�����������

6FKHGXOH�RI�$OO�2WKHU�0HPEHUV�2UJDQL]DWLRQV�+DYLQJ�$FFHVV�WR�WKH�
&RQILGHQWLDO�,QIRUPDWLRQ�

1DPH� $XWKRUL]HG�6LJQDWXUH�

� �

� �

� �

� �

� �

� �
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ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ďͿ�
ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐͶ���&//͛Ɛ��ĐƚŝŽŶ�WůĂŶ��ƌŝƐŝŶŐ�ĨƌŽŵ�:ƵŶĞ�
ϮϵͬϮϭ�^ƉĞĐŝĂů�WƵƌƉŽƐĞ��ŽĂƌĚ�DĞĞƚŝŶŐ�ŽŶ�EŽƌƚŽŶ�ZŽƐĞ͛Ɛ�>ĞŐĂů��ƌŐƵŵĞŶƚƐͬKƉŝŶŝŽŶ�ŝŶ�KƉƉŽƐŝƚŝŽŶ�ƚŽ�
�D&͛Ɛ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽŶ�Z��D͛Ɛ��ƉƉůŝĐĂďŝůŝƚǇ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�ĂŶĚ�
ZĞƐƵůƚŝŶŐ�ZĞŐƵůĂƚŽƌǇ��ǆƉĞĐƚĂƚŝŽŶƐ���

�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘����
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//͛Ɛ��ŽĂƌĚ�ŚĂƐ�ĂƐŬĞĚ�ĨŽƌ�ĂŶ��ĐƚŝŽŶ�WůĂŶ�ƚŽ�ĞŶŐĂŐĞ�ǁŝƚŚ��ƌŝĐ�:ĂĐŽď͕�ƚŚĞ��D&͛Ɛ�ŶĞǁ�^ƵƉĞƌŝŶƚĞŶĚĞŶƚ�ŽĨ�
�ůŝĞŶƚ�^ĞƌǀŝĐĞƐ�ĂŶĚ��ŝƐƚƌŝďƵƚŝŽŶ�KǀĞƌƐŝŐŚƚ͘��dŚŝƐ�ŝƐ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ƵƉĚĂƚĞ�ƚŚĞ��K��ŽŶ�ƚŚĂƚ��ĐƚŝŽŶ�WůĂŶ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��

�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��
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�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ďͿ;ϭͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
�ĐƚŝŽŶ�WůĂŶ͕���&//�ǁŝƚŚ��D&�ZĞŐĂƌĚŝŶŐ�ZĞŐƵůĂƚŝŽŶ�ƌĞƐƉĞĐƚŝŶŐ��ůƚĞƌŶĂƚŝǀĞ��ŝƐƚƌŝďƵƚŝŽŶ�DĞƚŚŽĚƐ�ĂŶĚ��ƌĞĚŝƚ�
�ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ��ŽŵŝŶŐ�ŽƵƚ�ŽĨ�ƚŚĞ�EŽƌƚŽŶ�ZŽƐĞ�>ĞŐĂů�KƉŝŶŝŽŶ�
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ�

x� ��&//�ŚĂƐ�ƌĞƋƵĞƐƚĞĚ�ĂŶĚ�ďĞĞŶ�ŐƌĂŶƚĞĚ�Ă�ƚŚƌĞĞͲŵŽŶƚŚ�ĞǆƚĞŶƐŝŽŶ�ĨŽƌ�ƉŽƐƚŝŶŐ�WƌŽĚƵĐƚ�^ƵŵŵĂƌŝĞƐ�ĂŶĚ�
ƉƌŽǀŝĚŝŶŐ�ƚŚĞ��D&�ǁŝƚŚ�ĂŶ��ĐƚŝŽŶ�WůĂŶ͕�ƚŽ�ϭϳ��ĞĐĞŵďĞƌ�ϮϬϮϭ͖��

x� ��ŶĞǁ�^ƵƉĞƌŝŶƚĞŶĚĞŶƚ�ŽĨ��ůŝĞŶƚ�^ĞƌǀŝĐĞƐ�ĂŶĚ��ŝƐƚƌŝďƵƚŝŽŶ͕��ƌŝĐ�:ĂĐŽď͕�ŚĂƐ�ďĞĞŶ�ĂƉƉŽŝŶƚĞĚ�Ăƚ�ƚŚĞ��D&�
ĂŶĚ�ƚŚŝƐ�ŵĂǇ�ƉƌŽǀŝĚĞ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ƌĞĐĂůŝďƌĂƚĞ�ƚŚĞ�ƌĞůĂƚŝŽŶƐŚŝƉ͖��

x� DĂƌŝŽ��ĞĂƵĚŽŝŶ�ŚĂƐ�ǀĞƌďĂůůǇ�ƚŽůĚ�d,/��WƌĞƐŝĚĞŶƚ�ZŝĐŚĂƌĚ�KůůŝĞƌ�ƚŚĂƚ�ƚŚĞ��D&�ǁŝůů�ŶŽƚ�ĞŶĨŽƌĐĞ�
ƉƌŽǀŝĚŝŶŐ�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ�ƚŽ�ĐŽŶƐƵŵĞƌƐ�ŝŶ�ƚŚĞ�ƐŚŽƌƚ�ƚĞƌŵ͕�ĂŶĚ�ǁŝůů�ǁŽƌŬ�ǁŝƚŚ�ŝŶĚƵƐƚƌǇ�ƚŽ�ŵĂŬĞ�ƚŚĞ�
&ĂĐƚ�^ŚĞĞƚ�ŵŽƌĞ�ĂƉƉƌŽƉƌŝĂƚĞ�ĨŽƌ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ�ďǇ�ϭ�DĂǇ͕�ϮϬϮϮͶďƵƚ�ŚĞ�
ǁŝůů�ŶŽƚ�ƉƵƚ�ƚŚŝƐ�ŝŶ�ǁƌŝƚŝŶŐ͖��

x� ��&//�ŵĞŵďĞƌƐ�ĂƌĞ�Ɛƚŝůů�ƌĞůƵĐƚĂŶƚ�ƚŽ�ƉƌŽǀŝĚĞ�ĐŽŶƐƵŵĞƌƐ�ǁŝƚŚ�Ă�&ĂĐƚ�^ŚĞĞƚ�ƚŚĂƚ�ŝƐ�ŝŶĐŽƌƌĞĐƚ�ĂŶĚ�
ŵŝƐůĞĂĚŝŶŐ͖��

x� EŽƌƚŽŶ�ZŽƐĞ�ĨĞĞůƐ�ƚŚĂƚ�ƚŚĞƌĞ�ĂƌĞ�ǀĞƌǇ�ƐŽůŝĚ�ůĞŐĂů�ĨŽƵŶĚĂƚŝŽŶƐ�ĨŽƌ�ŶŽƚ�ƉƌŽǀŝĚŝŶŐ�ĐŽŶƐƵŵĞƌƐ�ǁŝƚŚ�ƚŚĞ�
ĐƵƌƌĞŶƚ�ǀĞƌƐŝŽŶ�ŽĨ�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ͘��

�
WƌŽƉŽƐĞĚ�EĞǆƚ�^ƚĞƉƐ�

x� ��&//�ƚŽ�ƌĞĂĐŚ�ŽƵƚ�ƚŽ��ƌŝĐ�:ĂĐŽď͕�ƌĞƋƵĞƐƚŝŶŐ�Ă�ŽŶĞͲŚŽƵƌ�͞ŐĞƚ�ĂĐƋƵĂŝŶƚĞĚ͟�ǀŝƌƚƵĂů�;ǁĞď�ƉůĂƚĨŽƌŵͿ�
ŵĞĞƚŝŶŐ�ĂƐ�ƐŽŽŶ�ĂƐ�ƉŽƐƐŝďůĞ͕�ǁŝƚŚ�<ĞŝƚŚ�DĂƌƚŝŶ�ĂŶĚ��ƌĞŶĚĂŶ�tǇĐŬƐ͖�

x� �ƚ�ƚŚĂƚ�ŵĞĞƚŝŶŐ͕�ǁĞ�ǁŝůů�ƐŚĂƌĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ĂďŽƵƚ���&//͕�ĂďŽƵƚ�ƐŽŵĞ�ƌĞĐĞŶƚ�ŝŶŝƚŝĂƚŝǀĞƐ�ůŝŬĞ�ŽƵƌ�
ĚŝŐŝƚŝǌĂƚŝŽŶ�ƉƌŽũĞĐƚ͕�ĂŶĚ�ǁŝůů�ŝŶƋƵŝƌĞ�ĂďŽƵƚ��D&�ƉƌŝŽƌŝƚŝĞƐ͖��

x� ��&//�ǁŝůů�ƚŚĂŶŬ�ƚŚĞ��D&�ĨŽƌ�ƚŚĞ�ƚŚƌĞĞͲŵŽŶƚŚ�ĞǆƚĞŶƐŝŽŶ͖��
x� ��&//�ǁŝůů�ƚĞůů��ƌŝĐ�:ĂĐŽď�ƚŚĂƚ���&//͛Ɛ�ŵĞŵďĞƌƐ�ǁĂŶƚ�ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ�ĨŽƌ�ĐƌĞĚŝƚ�ĐĂƌĚͲ

ĞŵďĞĚĚĞĚ�ĐŽǀĞƌĂŐĞƐ͕�ďƵƚ�ĂƌĞ�ƐƚƌƵŐŐůŝŶŐ�ǁŝƚŚ�ƚŚĞ�ƌĞƋƵŝƌĞŵĞŶƚ�ƚŚĂƚ�Ă�&ĂĐƚ�^ŚĞĞƚ�ďĞ�ƉƌŽǀŝĚĞĚ�ƚŽ�
ĐŽŶƐƵŵĞƌƐ�Ăƚ�ƚŝŵĞ�ŽĨ�ŽĨĨĞƌ͕�ĂƐ�ƚŚĂƚ�&ĂĐƚ�^ŚĞĞƚ�ĐŽŶƚĂŝŶƐ�ĨĂůƐĞ�ĂŶĚ�ŵŝƐůĞĂĚŝŶŐ�ŝŶĨŽƌŵĂƚŝŽŶ͖��

x� ��&//�ǁŝůů�ƐŚĂƌĞ�ƚŚĂƚ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�ŽƉƚŝŽŶƐ�ĂǀĂŝůĂďůĞ�ƚŽ�ŝƚ���&//�ŚĂƐ�ĂƐŬĞĚ�EŽƌƚŽŶ�ZŽƐĞ�ƚŽ�ƉƌŽǀŝĚĞ�
Ă�ůĞŐĂů�ĂŶĂůǇƐŝƐ�ŽĨ�ƚŚĞ�Z��D�ĂŶĚ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�ĂŶĚ�ǁĞ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�
ƐŚĂƌĞ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ĨŝŶĚŝŶŐƐ�;ƐĞĞ�ďĞůŽǁ�ĨŽƌ�ƚŚĞ�ĂƌŐƵŵĞŶƚƐ�ƚŽ�ďĞ�ƐŚĂƌĞĚͿ͖��

x� ��&//�ǁŝůů�ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�ŝĨ�ƚŚĞ��D&�ǁŽƵůĚ�ĨŝŶĚ�ŝƚ�ƵƐĞĨƵů�ƚŽ�ŐĞƚ�ĨƵƌƚŚĞƌ�ŝŶĨŽƌŵĂƚŝŽŶ�ĂďŽƵƚ�ƚŚĞ�ůĞŐĂů�
ĨŝŶĚŝŶŐƐ͕�ǁĞ�ǁŽƵůĚ�ďĞ�ƉůĞĂƐĞĚ�ƚŽ�ŚĂǀĞ�EŽƌƚŽŶ�ZŽƐĞ�ĚĞǀĞůŽƉ�Ă�ƐǇŶŽƉƐŝƐ�ŽĨ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ĂƌŐƵŵĞŶƚƐ�
ĂŶĚ�ƐŚĂƌĞ�ƚŚŽƐĞ�ĞŝƚŚĞƌ�ŝŶ�ǁƌŝƚŝŶŐ͕�ƚŚƌŽƵŐŚ�Ă�ƉƌĞƐĞŶƚĂƚŝŽŶ�ďǇ�EŽƌƚŽŶ�ZŽƐĞ�ƚŽ�ƚŚĞ��D&͕�Žƌ�ďŽƚŚ͖��

x� �ŽŶĐůƵĚĞ�ŵĞĞƚŝŶŐ͘��
�
� �

���



�

Ϯ�ͮ�W Ă Ő Ğ �
�

�ƉƉĞŶĚŝǆ��͗�WŽƚĞŶƚŝĂů�>ĞŐĂů��ƌŐƵŵĞŶƚƐ�ƚŽ�^ŚĂƌĞ�ǁŝƚŚ�ƚŚĞ��D&�
x� EŽƌƚŽŶ�ZŽƐĞ�ŚĂƐ�ƐƵŐŐĞƐƚĞĚ�ƚŚĂƚ���&//�ŵĂǇ�ĂƌŐƵĞ�ƚŚĂƚ�ƚŚĞ��D&�ƐŚŽƵůĚ�ĚĞĐůŝŶĞ�ƚŽ�ĂƉƉůǇ�ĐĞƌƚĂŝŶ�

ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ƚŚĞ�ZZ��D�ƚŽ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ�ŝŶ�ŽƌĚĞƌ�;ŝͿ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�
ŽďũĞĐƚ�ŽĨ�ƚŚĞ�ZZ��D�ŝƐ�ĂƚƚĂŝŶĞĚ͕�;ŝŝͿ�ƚŽ�ĂǀŽŝĚ�ĂďƐƵƌĚ�ĂŶĚ�ŝŵƉƌĂĐƚŝĐĂďůĞ�ĐŽŶƐĞƋƵĞŶĐĞƐ͕�ĂŶĚ�;ŝŝŝͿ�ƚŽ�
ĂĚŽƉƚ�ĂŶ�ŝŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽĨ�ƚŚĞ�ZZ��D�ƚŚĂƚ�ĚŽĞƐ�ŶŽƚ�ĐŽŶĨůŝĐƚ�ǁŝƚŚ�ŽƚŚĞƌ�ůĞŐŝƐůĂƚŝŽŶ�ƉƵƌƉŽƌƚŝŶŐ�ƚŽ�
ƉƌŽƚĞĐƚ�YƵĞďĞĐ�ĐŽŶƐƵŵĞƌƐ͘�

x� ��&//�ŵĂǇ�ƌĞƋƵĞƐƚ�ƚŚĂƚ�ƚŚĞ�ZZ��D�ƐŚŽƵůĚ�ďĞ�ĂŵĞŶĚĞĚ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ĞŝƚŚĞƌ�;ŝͿ�ĂĚĂƉƚ�ŝƚƐ�ƉƌŽǀŝƐŝŽŶƐ�ƚŽ�
ƚŚĞ�ƐƉĞĐŝĨŝĐ�ƐŝƚƵĂƚŝŽŶ�ŽĨ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�Žƌ�ƚŽ�;ŝŝͿ�ŐƌĂŶƚ�ƚŚĞ��D&�ǁŝƚŚ�ƚŚĞ�
ĚŝƐĐƌĞƚŝŽŶĂƌǇ�ƉŽǁĞƌ�ƚŽ�ĞǆĞŵƉƚ�ĐĞƌƚĂŝŶ�ƐŝƚƵĂƚŝŽŶƐ�ĨƌŽŵ�ŝƚƐ�ĂƉƉůŝĐĂƚŝŽŶ͘��ĞŝŶŐ�Ă�ŵĞƌĞ�ƌĞŐƵůĂƚŝŽŶ͕�ƚŚĞ�
ZZ��D�ŵĂǇ�ŝŶĚĞĞĚ�ďĞ�ĂŵĞŶĚĞĚ�ďǇ�ƚŚĞ��D&͗��

�
ƚŚĞ�ZZ��D�ŝƐ�ŶŽƚ�Ă�ƐƚĂƚƵƚĞ�ĂĚŽƉƚĞĚ�ďǇ�ƚŚĞ�YƵĞďĞĐ�ůĞŐŝƐůĂƚŝǀĞ�ĂƐƐĞŵďůǇ͕�ďƵƚ�Ă�ŵĞƌĞ�ƌĞŐƵůĂƚŝŽŶ�
ĂĚŽƉƚĞĚ� ďǇ� ƚŚĞ� �D&� ƉƵƌƐƵĂŶƚ� ƚŽ� ƚŚĞ� ƉƌŽǀŝƐŝŽŶƐ� ŽĨ� ƚŚĞ� �Z�&W^͘� dŚĞ� ZZ��D� ŵĂǇ� ƚŚƵƐ� ďĞ�
ĂŵĞŶĚĞĚ�ďǇ�ƚŚĞ��D&�ǀŝĂ�ƚŚĞ�ĂĚŽƉƚŝŽŶ�ŽĨ�ĂŶ�ĂŵĞŶĚŝŶŐ�ƌĞŐƵůĂƚŝŽŶ͘��
�
dŚĞ�ĂŵĞŶĚŝŶŐ�ƌĞŐƵůĂƚŝŽŶ�ŵĂǇ�ƉƵƌƉŽƌƚ�ƚŽ�ĞŝƚŚĞƌ� ;ŝͿ�ĂĚĂƉƚ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ƚŚĞ�ZZ��D�ƚŽ�ƚŚĞ�
ƐƉĞĐŝĨŝĐ� ĐŽŶƚĞǆƚ�ŽĨ� ĐƌĞĚŝƚ� ĐĂƌĚͲĞŵďĞĚĚĞĚ� ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�Žƌ� ;ŝŝͿ� ƉƌŽǀŝĚĞ� ƚŚĞ��D&�ǁŝƚŚ� ƚŚĞ�
ƉŽǁĞƌ�ĂŶĚ�ĚŝƐĐƌĞƚŝŽŶ�ƚŽ�ĞǆĞŵƉƚ�ĐĞƌƚĂŝŶ�ƐƉĞĐŝĨŝĐ�ƐŝƚƵĂƚŝŽŶƐ�ĨƌŽŵ�ƚŚĞ�ĂƉƉůŝĐĂƚŝŽŶ�ŽĨ�ƚŚĞ�ZZ��D͘��

�
x� ��&//�ŵĂǇ�ĂůƐŽ�ĐůĂŝŵ�ƚŚĂƚ�ĐĞƌƚĂŝŶ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ƚŚĞ�ZZ��D�ĂƌĞ�ƐŝŵƉůǇ�ŝŶŽƉĞƌĂƚŝǀĞ�ǁŚĞŶ�ŝƚ�ĐŽŵĞƐ�ƚŽ�

ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ�ƐŝŶĐĞ�ƚŚĞŝƌ�ĂƉƉůŝĐĂƚŝŽŶ�ǁŽƵůĚ�ĐŽŶĨůŝĐƚ�ǁŝƚŚ�;ŝͿ�ƚŚĞ��Đƚ�
ƌĞƐƉĞĐƚŝŶŐ�ƚŚĞ�ĚŝƐƚƌŝďƵƚŝŽŶ�ŽĨ�ĨŝŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�;�Z�&W^Ϳ�ŝ͘Ğ͘�ZZ��D͛Ɛ�ƉĂƌĞŶƚ�
ůĞŐŝƐůĂƚŝŽŶͶƐƉĞĐŝĨŝĐĂůůǇ�ƚŽ�ŶŽƚ�ŵŝƐůĞĂĚ�ĐŽŶƐƵŵĞƌƐ�Žƌ�ƉƌŽǀŝĚĞ�ĨĂůƐĞ�ŝŶĨŽƌŵĂƚŝŽŶ͗��

�
/Ŷ�ƚŚĞ�ƉƌĞƐĞŶƚ�ĐĂƐĞ͕�ŝƚ�ŝƐ�ĐůĞĂƌ�ƚŚĂƚ�ƚŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�ƚŚĞ�ZZ��D�ŝƐ�ƚŽ�ƉƌŽƚĞĐƚ�ĐŽŶƐƵŵĞƌƐ�ďǇ�
ĞŶƐƵƌŝŶŐ�ƚŚĂƚ�ƚŚĞǇ�ƌĞĐĞŝǀĞ�ƚƌƵĞ͕�ƐƵĨĨŝĐŝĞŶƚ�ĂŶĚ�ƌĞůĞǀĂŶƚ�ŝŶĨŽƌŵĂƚŝŽŶ�ĂďŽƵƚ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞ�ĂŶĚ�ƚŚĞŝƌ�ƌŝŐŚƚƐ�ŝŶ�ƚŚĂƚ�ƌĞŐĂƌĚ͘�/Ŷ�ƚŚĞ�EŽƚŝĐĞ�ƌĞůĂƚŝŶŐ�ƚŽ�ƚŚĞ�ĂƉƉůŝĐĂƚŝŽŶ�ŽĨ�ƚŚĞ�
ZĞŐƵůĂƚŝŽŶ�ƌĞƐƉĞĐƚŝŶŐ�ĂůƚĞƌŶĂƚŝǀĞ�ĚŝƐƚƌŝďƵƚŝŽŶ�ŵĞƚŚŽĚƐ�ƉƵďůŝƐŚĞĚ�ďǇ�ƚŚĞ��D&͕�ƚŚĞ�ůĂƚƚĞƌ�ŝŶĚĞĞĚ�
ŵĂŬĞƐ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƌĞŵĂƌŬƐ͗�
�
dŚĞ�ƉƌĞŵŝƐĞ� ŽĨ� ƚŚĞ� ƌĞŐŝŵĞ�ŐŽǀĞƌŶŝŶŐ�ĚŝƐƚƌŝďƵƚŝŽŶ�ǁŝƚŚŽƵƚ� Ă� ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ� ŝƐ� ƚŚĂƚ� ĂĚĞƋƵĂƚĞ͕�
ĂĐĐƵƌĂƚĞ�ĂŶĚ�ĐŽŵƉůĞƚĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ŝƐ�ŐŝǀĞŶ�ƚŽ�ƚŚĞ�ĐůŝĞŶƚ͘�
�
dŚĞ�ZĞŐƵůĂƚŝŽŶ�ƉƌŽǀŝĚĞƐ�ƚŚĂƚ�ŝŶĨŽƌŵĂƚŝŽŶ�ďĞ�ĚŝƐĐůŽƐĞĚ�ƚŚƌŽƵŐŚ�ŵŽƌĞ�ƚŚĂŶ�ŽŶĞ�ĚŽĐƵŵĞŶƚ͘�dŚĞ�
ŝŶĨŽƌŵĂƚŝŽŶ� ƐƉĞĐŝĨŝĐ� ƚŽ� ĚŝƐƚƌŝďƵƚŝŽŶ� ǁŝƚŚŽƵƚ� Ă� ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ� ŝƐ� ƉƌŽǀŝĚĞĚ� ŝŶ� Ă� ĨĂĐƚ� ƐŚĞĞƚ͕� ƚŚĞ�
ĐŽŶƚĞŶƚ�ŽĨ�ǁŚŝĐŚ�ŝƐ�ƉƌĞƐĐƌŝďĞĚ�ďǇ�ƚŚĞ��ƵƚŚŽƌŝƚǇ͘�dŚĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ŽŶ�ƚŚĞ�ƉƌŽĚƵĐƚ�ŽĨĨĞƌĞĚ͕�ǁŚŝĐŚ�
ŚĞůƉƐ� ƚŚĞ� ĐůŝĞŶƚ� ŵĂŬĞ� ĂŶ� ŝŶĨŽƌŵĞĚ� ĚĞĐŝƐŝŽŶ� ĂďŽƵƚ� ƚŚĞ� ƉƌŽĚƵĐƚ͕� ŝƐ� ƉƌĞƐĞŶƚĞĚ� ŝŶ� Ă� ƐƵŵŵĂƌǇ�
ƉƌĞƉĂƌĞĚ�ďǇ�ƚŚĞ�ŝŶƐƵƌĞƌ͘�
�
dŚĞ�ƐƚƌŝĐƚ�ĂƉƉůŝĐĂƚŝŽŶ�ŽĨ�ƚŚĞ�ZZ��D�ĂĚǀĂŶĐĞĚ�ďǇ�ƚŚĞ��D&�ŚŽǁĞǀĞƌ�ĚĞĨĞĂƚƐ�ƚŚĂƚ�ƉƵƌƉŽƐĞ͘��Ɛ�
ĚŝƐĐƵƐƐĞĚ�ĂďŽǀĞ͕�ƚŚĞ�ZZ��D�ƉƌŽǀŝĚĞƐ�ƚŚĂƚ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌǇ�ƚŚĂƚ�ŵƵƐƚ�ďĞ�ĚĞůŝǀĞƌĞĚ�ƚŽ�
ĐůŝĞŶƚƐ�ŵƵƐƚ�ŝŶĨŽƌŵ�ƚŚĞŵ�ŽĨ�ƚŚĞŝƌ�͞ƌŝŐŚƚ�ŽĨ�ĐĂŶĐĞůůĂƚŝŽŶ͕�ŝƚƐ�ĚƵƌĂƚŝŽŶ�ĂŶĚ�ƚŚĞ�ƉƌŽĐĞĚƵƌĞƐ�ĨŽƌ�
ĞǆĞƌĐŝƐŝŶŐ�ŝƚ͟�ǁŚŝůĞ�ƚŚĞ�ŵĂŶĚĂƚŽƌǇ�ĨĂĐƚ�ƐŚĞĞƚ�ƚŚĂƚ�ŵƵƐƚ�ĂůƐŽ�ďĞ�ĚĞůŝǀĞƌĞĚ�ƚŽ�ĐůŝĞŶƚƐ�ŝŶĨŽƌŵƐ�
ƚŚĞŵ�ƚŚĂƚ�ƚŚĞǇ�ĂƌĞ�ĂůůŽǁĞĚ�ƚŽ�͞ƌĞƐĐŝŶĚ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�ĐŽŶƚƌĂĐƚ͕�Ăƚ�ŶŽ�ĐŽƐƚ͕�ǁŝƚŚŝŶ�ϭϬ�ĚĂǇƐ͘͟�

�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ĐͿ�
ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐͶ��&//�KƵƚƌĞĂĐŚ�ZĞƋƵĞƐƚ�dŽ�����dŚĂƚ�/ƚ�
�ŶŐĂŐĞ�ŝŶ��D&��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�/ƐƐƵĞ͕�'ŝǀĞŶ�/ŵƉůŝĐĂƚŝŽŶƐ�&Žƌ��ŽƌĞ��ƌĞĚŝƚ�
�ĂƌĚ�KĨĨĞƌŝŶŐƐ�ŝŶ�YƵĞďĞĐ��
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ŚĂƐ�ƌĞĂĐŚĞĚ�ŽƵƚ�ƚŽ�ƚŚĞ�����ƌĞƋƵĞƐƚŝŶŐ�ƚŚĂƚ�ŝƚ�ĞŶŐĂŐĞ�ŝŶ�ƚŚĞ��D&�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ďĞŶĞĨŝƚƐ�
ŝƐƐƵĞ͘����&//�ŚĂƐ�ůĞĂƌŶĞĚ�ƚŚĂƚ�ƚŚĞ�����ŝƐ�ĞǆƉůŽƌŝŶŐ�ƚŚĞ�ƉŽƐƐŝďŝůŝƚǇ�ŽĨ�ŵĂŬŝŶŐ�Ă�ƉƌĞƐĞŶƚĂƚŝŽŶ�ŽŶ�ƚŚĞƐĞ�
ŵĂƚƚĞƌƐ�ƚŽ�YƵĞďĞĐ�ĂƵƚŚŽƌŝƚŝĞƐ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ĚͿ�
ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐͶ��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŽŶ�/ŶĚƵƐƚƌǇ�
�ůŝŐŶŵĞŶƚ��ƌŽƵŶĚ��ŽŵƉůŝĂŶĐĞ�tŝƚŚ��D&͛Ɛ��ǆƉĞĐƚĂƚŝŽŶƐ�ZĞ�Z��D͛Ɛ��ƉƉůŝĐĂďŝůŝƚǇ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ
�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ���
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞͬ�ŝƐĐƵƐƐŝŽŶ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ǁŝƚŚ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ĨŽƌ�ĚŝƐĐƵƐƐŝŽŶ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ŚĂƐ�ƐƚƌƵĐŬ�Ă�tŽƌŬŝŶŐ�'ƌŽƵƉ�ǁŝƚŚ�Ă�ŵĂŶĚĂƚĞ�ƚŽ�ĨŝŶĚ�ŝŶĚƵƐƚƌǇ�ĂůŝŐŶŵĞŶƚ�ĂƌŽƵŶĚ�ĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�
ƚŚĞ��D&͛Ɛ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�Z��D͛Ɛ�ĂƉƉůŝĐĂďŝůŝƚǇ�ƚŽ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͘��
dŚĞ�ŵĂŶĚĂƚĞ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŚĂƐ�ďĞĞŶ�ĚĞǀĞůŽƉĞĚ�ĂŶĚ�ĂĐĐĞƉƚĞĚ�ďǇ�ƚŚĞ�'ƌŽƵƉ͕�ĂŶĚ�ǁĞĞŬůǇ�
ŵĞĞƚŝŶŐƐ�ŚĂǀĞ�ďĞĞŶ�ŚĞůĚ�ƐƚĂƌƚŝŶŐ�ŽŶ�ϭϯ�DĂǇ͕�ϮϬϮϭ͘��dŚĞ�'ƌŽƵƉ�ŝƐ�ĂƚƚĞŵƉƚŝŶŐ�ĨŝƌƐƚ�ƚŽ�ŝĚĞŶƚŝĨǇ�ŚŽǁ�ƚŽ�
ƌĞƐƉŽŶĚ�ƚŽ�ƚŚĞ��D&͛Ɛ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ĂƌŽƵŶĚ�WƌŽĚƵĐƚ�^ƵŵŵĂƌŝĞƐ͕�ĂŶĚ�ƚŚĞŶ���&//�ŵĂŶĂŐĞŵĞŶƚ�ǁŝůů�
ƉƌŽĚƵĐĞ�Ă�ƚĞŵƉůĂƚĞ�ŽĨ�ƐƵĐŚ�Ă�WƌŽĚƵĐƚ�^ŵŵĂƌǇ�ƚŚĂƚ�ŵĞŵďĞƌƐ�ĐĂŶ�ƌĞĨĞƌĞŶĐĞ͘��dŚĞƌĞ�ŚĂƐ�ďĞĞŶ�ĞǆĐĞůůĞŶƚ�
ĐŽůůĂďŽƌĂƚŝŽŶ�ŝŶ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ͛Ɛ�ŵĞĞƚŝŶŐƐ͕�ǁŝƚŚ�ŵĞŵďĞƌƐ�ǁŚŽ�ŚĂǀĞ�ďĞĞŶ�ŝŶ�ƚŽƵĐŚ�ǁŝƚŚ�ƚŚĞ��D&�
ĂƌŽƵŶĚ�ŝƚƐ�ĞǆƉĞĐƚĂƚŝŽŶƐ��ƐŚĂƌŝŶŐ�ǁŚĂƚ�ƚŚĞǇ�ŚĂǀĞ�ůĞĂƌŶĞĚ͘��dŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŝƐ�ĐŚĂŝƌĞĚ�ďǇ��K��
ŵĞŵďĞƌƐ�<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ͕�Z���/ŶƐƵƌĂŶĐĞ͖�ĂŶĚ�^ĐŽƚƚ�<ŝƌďǇ͕�d��/ŶƐƵƌĂŶĐĞ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞͬ�ŝƐĐƵƐƐŝŽŶ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ǁŝƚŚ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ĨŽƌ�ĚŝƐĐƵƐƐŝŽŶ͘��

�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��

�

�

���



�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ĚͿ�

:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

tŽƌŬŝŶŐ�'ƌŽƵƉ�ŽŶ��D&��ŵďĞĚĚĞĚ��ƌĞĚŝƚ��ĂƌĚ�/ŶƐƵƌĂŶĐĞ��ŽǀĞƌĂŐĞƐͶKƉƚŝŽŶƐ�ĂƌŽƵŶĚ��ƉƉůǇŝŶŐ�ƚŚĞ�Z��D��

ŚƚƚƉ͗ͬͬůĞŐŝƐƋƵĞďĞĐ͘ŐŽƵǀ͘ƋĐ͘ĐĂͬĞŶͬ^ŚŽǁ�ŽĐͬĐƌͬ�Ͳϵ͘Ϯ͕йϮϬƌ͘йϮϬϭϲ͘ϭ�
�
DĂƌĐŚ�ϲ�ϮϬϮϬ�EŽƚĞƐ�ŝŶ�ZĞĚ��
DĂƌĐŚ�ϭϯ�ϮϬϮϬ�EŽƚĞƐ�ŝŶ��ůƵĞ�
DĂǇ�ϮϬ�ϮϬϮϭ�EŽƚĞƐ�ŝŶ�KƌĂŶŐĞ��
DĂǇ�Ϯϳ�ϮϬϮϭ�EŽƚĞƐ�ŝŶ�'ƌĞĞŶ�
:ƵŶĞ�ϯ�ϮϬϮϭ�EŽƚĞƐ�ZĞĚͲWƵƌƉůĞ�'K�dK�d,���KddKD�K&�d,/^��K�hD�Ed�
:ƵŶĞ�ϭϬ�ϮϬϮϭ�EŽƚĞƐ�'ƌĞĞŶ�'K�dK�d,���KddKD�K&�d,/^��K�hD�Ed�
:ƵŶĞ�ϭϳ�ϮϬϮϭ�EŽƚĞƐ��ůƵĞ�'K�dK�d,���KddKD�K&�d,/^��K�hD�Ed��
:ƵŶĞ�Ϯϰ�ϮϬϮϭ�EŽƚĞƐ�zĞůůŽǁ�'K�dK�d,���KddKD�K&�d,/^��K�hD�Ed��
:ƵůǇ�ϴ�ϮϬϮϭ�EŽƚĞƐ�ZĞĚ�'K�dK�d,���KddKD�K&�d,/^��K�hD�Ed�
�

Z��D�
η�

tŽƌĚŝŶŐ� KƉƚŝŽŶ�͞�ƌĞĂƚŝǀĞ�
^ŽůƵƚŝŽŶƐ͟�

KƉƚŝŽŶ�͞�ŽŵƉůŝĂŶĐĞ͟��

ϭϵ� &+$37(5�,,,�
2))(5�2)�,1685$1&(�352'8&76�7+528*+�$�
',675,%8725�
0�2�����������F��,,,��
',9,6,21�,�
*(1(5$/�3529,6,216�
0�2�����������'LY��,��

�
����7KLV�FKDSWHU�DSSOLHV�WR�DQ�LQVXUHU�WKDW�RIIHUV�LQVXUDQFH�SURGXFWV�
WKURXJK� D� GLVWULEXWRU� LQ� DFFRUGDQFH� ZLWK� 7LWOH� 9,,,� RI� WKH� $FW�
UHVSHFWLQJ� WKH� GLVWULEXWLRQ� RI� ILQDQFLDO� SURGXFWV� DQG� VHUYLFHV�
�FKDSWHU�'�������
0�2�����������V�ௗ����
',9,6,21�,,�
,1)250$7,21�72�%(�3529,'('�72�7+(�$87+25,7<�
0�2�����������'LY��,,��
�

Eͬ�� Eͬ��

���



ϮϬ� �
����%HIRUH�RIIHULQJ�DQ�LQVXUDQFH�SURGXFW�WKURXJK�D�GLVWULEXWRU��WKH�
LQVXUHU�PXVW�� LQ�DGGLWLRQ�WR�WKH�LQIRUPDWLRQ�UHTXLUHG�XQGHU�VHFWLRQ�
��� RI� WKH� ,QVXUHUV� $FW� �FKDSWHU�$�������� GLVFORVH� WKH� IROORZLQJ�
LQIRUPDWLRQ�WR�WKH�$XWKRULW\��
�����WKH�QDPH�DQG�FRQWDFW�LQIRUPDWLRQ�RI�WKH�WKLUG�SDUW\�WR�ZKLFK�WKH�
LQVXUHU� KDV� HQWUXVWHG� WKH� SHUIRUPDQFH� RI� WKH� REOLJDWLRQV� RI� DQ�
LQVXUHU� ZLWK� UHVSHFW� WR� WKH� GLVWULEXWLRQ� RI� D� SURGXFW� WKURXJK� D�
GLVWULEXWRU��LI�DSSOLFDEOH��
�����WKH�K\SHUOLQN�RU�DQ\�RWKHU�PHDQV�WR�DFFHVV�WKH�GLVWULEXWRU¶V�RIIHU�
WKURXJK�WKH�,QWHUQHW��LI�DSSOLFDEOH��
�����WKH� FRQWDFW� LQIRUPDWLRQ� RI� WKH� LQVXUHU¶V� DVVLVWDQFH� VHUYLFH�
UHIHUUHG�WR�LQ�VHFWLRQ�����
7KH� LQVXUHU�PXVW�QRWLI\� WKH�$XWKRULW\�RI�DQ\�FKDQJH� WR� WKH�DERYH�
LQIRUPDWLRQ�ZLWKLQ����GD\V�RI�VXFK�FKDQJH��
$Q�LQVXUHU�WKDW�UHPRYHV�D�GLVWULEXWRU�IURP�LWV�OLVW�RI�GLVWULEXWRUV�PXVW�
LQGLFDWH�WR�WKH�$XWKRULW\�WKH�UHDVRQV�IRU�VXFK�UHPRYDO��
0�2�����������V�ௗ����
�

^ƚƌĂŝŐŚƚĨŽƌǁĂƌĚ��
�
/ŶƐƵƌĞƌƐ�ĐĂŶ�ĐŚĂŶŐĞ�ƉĞƌŝŽĚŝĐĂůůǇ��
�
tŽƵůĚ�ŶŽƚ�ďĞ�ŚĂƌĚ�ƚŽ�ĚŽ��

^ƚƌĂŝŐŚƚĨŽƌǁĂƌĚͶŶŽƚ�ĂŶ�ŝƐƐƵĞ�

Ϯϭ� ����7KH�LQVXUHU�PXVW�GLVFORVH�DQQXDOO\�WR�WKH�$XWKRULW\�WKH�IROORZLQJ�
LQIRUPDWLRQ�IRU�HDFK�SURGXFW�RIIHUHG�WKURXJK�D�GLVWULEXWRU��
�����WKH�QXPEHU�RI�LQVXUDQFH�SROLFLHV�DQG�FHUWLILFDWHV�LVVXHG�DQG�WKH�
DPRXQW�RI�SUHPLXPV�ZULWWHQ��
�����WKH�QXPEHU�RI�FODLPV�DQG�WKH�DPRXQW�RI�LQGHPQLWLHV�SDLG��
�����WKH�QXPEHU�RI�UHVFLVVLRQV�DQG�FDQFHOODWLRQV��
�����WKH� UHPXQHUDWLRQ� SDLG� WR� DOO� GLVWULEXWRUV� DQG� WKLUG� SDUWLHV�
UHIHUUHG�WR�LQ�VXESDUDJUDSK���RI�WKH�ILUVW�SDUDJUDSK�RI�VHFWLRQ�����
0�2�����������V�ௗ����
�

^ŽŵĞ�ŽĨ�ƚŚŝƐ�ŝŶĨŽƌŵĂƚŝŽŶ�ŝƐ�ŶŽƚ�
ƌĞůĞǀĂŶƚ�
�
�ŝƐƚƌŝďƵƚŽƌ�ƉĂǇƐ�ŝŶƐƵƌĞƌ�ƐŽ�ĚŽĞƐ�ŶŽƚ�
ŵĂŬĞ�ƐĞŶƐĞ�ƚŽ�ƌĞƉŽƌƚ�ŽŶ�ŝƚĞŵ�ϰ�
�
�ǆƉůĂŶĂƚŝŽŶ�ƚŚĂƚ�ƚŚĞƌĞ�ǁŽƵůĚ�ŚĂǀĞ�
ƚŽ�ďĞ�ĚŝƐƚŝŶĐƚŝŽŶƐ�ĚƵĞ�ƚŽ�ĚŝĨĨĞƌĞŶƚ�
ŶĂƚƵƌĞ�ŽĨ�ďƵƐŝŶĞƐƐ��
�
�ĞƌƚŝĨŝĐĂƚĞƐ�ĂƌĞ�ŝŶ�ďƵůŬ�
�
,Žǁ�ŝƐ�ĐĂŶĐĞůůĂƚŝŽŶ�ĚĞĨŝŶĞĚ͍�/Ɛ�ŝƚ�
ĐĂŶĐĞůůĂƚŝŽŶ�ŽĨ�ĐƌĞĚŝƚ�ĐĂƌĚ͍���
�
EŽ�ƌĞŵƵŶĞƌĂƚŝŽŶ�ƉĂŝĚ�ƚŽ�
ĚŝƐƚƌŝďƵƚŽƌƐ��
�
ZĞƉŽƌƚŝŶŐ�ŽŶ�ĐĂŶĐĞůůĂƚŝŽŶ�ŝƐ�ŶŽƚ�
ƵƐĞĨƵů�ŝŶƐƵƌĂŶĐĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ƚŽ�ƚŚĞ�
�D&��
�
�

YƵĞƐƚŝŽŶ͗�ǁŚĂƚ�ŚĂƉƉĞŶƐ�ŝĨ�ĂŶ�ŝŶĚŝǀŝĚƵĂů�ĐƌĞĚŝƚ�ĐĂƌĚ�ŚĂƐ�ŵƵůƚŝƉůĞ�
ŝŶƐƵƌĞƌƐ�ĨŽƌ�ĚŝĨĨĞƌĞŶƚ�ŝŵďĞĚĚĞĚ�ƉƌŽĚƵĐƚƐ͍��
�
�ŽƵůĚ�ƚƌǇ�ƚŽ�ĨŽĐƵƐ�ŽŶ�ĐĞƌƚŝĨŝĐĂƚĞƐ�ĂŶĚ�ŶŽƚ�ƚŚĞ�ĐĂƌĚ�ŝƚƐĞůĨ͕�ǁŚŝĐŚ�ŝƐ�
ƚŚĞ�ƉƌŽĚƵĐƚ͘��
�
�ĂŶĐĞůůĂƚŝŽŶƐ�ĐĂŶ�ďĞ�ƌĞĐŽƌĚĞĚ�ĂƐ�ĐĂŶĐĞůůĞĚ�ĐƌĞĚŝƚ�ĐĂƌĚƐ�ǁŝƚŚ�ƚŚĞ�
ŶŽƚĞ�ƚŚĂƚ�ŝƚ�ŵĂǇ�ŶŽƚ�ďĞ�ĚƵĞ�ƚŽ�ƚŚĞ�ĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ���
�
ZĞŵƵŶĞƌĂƚŝŽŶ�ĐĂŶ�ďĞ�ŝĚĞŶƚŝĨŝĞĚ�ĂƐ�ŶŽŶĞ�ŝĨ�ƌĞŵƵŶĞƌĂƚŝŽŶ�ŝƐ�ŶŽƚ�
ƉĂŝĚ͘��

���



,Žǁ�ĚĞĂů�ǁŝƚŚ�Ă�ĐĂƌĚ�ƚŚĂƚ�ŚĂƐ�
ŶĞǀĞƌ�ďĞĞŶ�ƵƐĞĚ͍��
�
�ůŝŐŶ��ŶŶƵĂů�^ƚĂƚĞŵĞŶƚ�ŽŶ�DĂƌŬĞƚ�
�ŽŶĚƵĐƚ�ǁŝƚŚ�ƚŚŝƐ�ƌĞƉŽƌƚŝŶŐ͖�ŵƵĐŚ�
ŽĨ�ƚŚŝƐ�ŝƐ�ŝŶ�ƚŚĞ��ŶŶƵĂů�ZĞƉŽƌƚ��
�
^ƵƉƉŽƌƚ�ĨŽƌ�ƚŚŝƐ�ĂƉƉƌŽĂĐŚ��
�
^ŚŽƵůĚ�EKd�ƌĞƉŽƌƚ�ŽŶ�ƉƌĞŵŝƵŵƐ�
ďĞĐĂƵƐĞ�ŝƚ�ŝƐ�ŶŽƚ�ĞŶĚ�ĐƵƐƚŽŵĞƌ�
ƉƌĞŵŝƵŵ�ŝƚ�ŝƐ�ĚŝƐƚƌŝďƵƚŽƌ�ƚŽ�
ŝŶƐƵƌĞƌͶŶĞĞĚ�ƚŽ�ƐĞĞ�ŝĨ�ŝƚ�ŝƐ�ĐŽǀĞƌĞĚ�
ŝŶ��ŶŶƵĂů�^ƚĂƚĞŵĞŶƚ��
�
>ŽƐƐ�ƌĂƚŝŽ�ŝƐ�ŶŽƚ�ƐĞŶƐŝďůĞ�ŵĞĂƐƵƌĞ�
ǁŚĞŶ�ƉƌĞŵŝƵŵ�ŝƐ�ŶŽƚ�ƉĂŝĚ�ďǇ�
ĐƵƐƚŽŵĞƌ��

ϮϮ� ',9,6,21�,,,�
'2&80(176�$1'�,1)250$7,21�72�%(�3529,'('�72�7+(�
&/,(17�
0�2�����������'LY��,,,��

�
����%HIRUH� RIIHULQJ� D� SURGXFW� WKURXJK� D� GLVWULEXWRU�� WKH� LQVXUHU�
SUHSDUHV�WKH�SURGXFW�VXPPDU\�LQ�DFFRUGDQFH�ZLWK�VHFWLRQV����DQG�
����7KH�LQVXUHU�PDQGDWHV�WKH�GLVWULEXWRU�WR�GHOLYHU�WKH�VXPPDU\�WR�
WKH�FOLHQW�DW�WKH�WLPH�LW�RIIHUV�WKH�SURGXFW�WR�KLP��WRJHWKHU�ZLWK�D�IDFW�
VKHHW�LQ�WKH�IRUP�VHW�RXW�LQ�6FKHGXOH����
0�2�����������V�ௗ����
�

W>�E����
�ŽƵůĚ�ĂƐŬ�ƚŚĞ��D&�ŝƐ�ĐŽƵůĚ�ũƵƐƚ�
ƉŽƐƚ�ŝƚ�ŽŶ�ƚŚĞ�ǁĞďƐŝƚĞ�ĂŶĚ�ƚĞůů�ƚŚĞ�
ĐƵƐƚŽŵĞƌƐ�ƚŚĞǇ�ĐĂŶ�ŐŽ�ůŽŽŬ�ĨŽƌ�ŝƚ�
ƚŚĞƌĞ�
�
dŚĞƌĞ�ŝƐ�Ă�ĚŝƐĐůŽƐƵƌĞ�ďŽǆ�ǁŚĞƌĞ�ƚŚĞ�
ůŝŶŬ�ƚŽ�ƚŚĞ�ǁĞďƐŝƚĞ�ĐŽƵůĚ�ďĞ�ƐĞĞŶ�ʹ�
ŶĞĞĚ�ƚŽ�ƐŚŽǁ��WZ�ĂŶĚ�ĐŽƌĞ�ĨĞĞƐ��
�
Whd�KE�t��^/d�Ͷ�/Z��d���Z��
�WW>/��Ed^�dK�^/d���
�
�>d�ZE�d/s�>z͗��
W>�E���
tŚĞŶ�ŝƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŝŵĞ�ĂŶĚ�ǁŚĂƚ�ŝƐ�
ƚŚĞ�ƌŝŐŚƚ�ŵĞƚŚŽĚ�ƚŽ�ŽĨĨĞƌ�ŝƚ�ƚŽ�ƚŚĞ�
ĐůŝĞŶƚ͍��
�
�ĂŶ�ŐĞƚ�ĐŽŶƐĞŶƚ�ƚŽ�ƐĞŶĚ�ŝƚ�
ĂĨƚĞƌǁĂƌĚƐ͍��
�
;�W/�ʹ�ĐƵƌƌĞŶƚůǇ�d��ĂƐŬƐ�ĨŽƌ�ĐŽŶƐĞŶƚ�
ƚŽ�ƐŚĂƌĞ�ŝƚ�ǁŝƚŚ�ƚŚĞ�ĨƵůĨŝůůŵĞŶƚ�
ƉĂĐŬĂŐĞ�ĐƵƌƌĞŶƚůǇͿ�
�
����>/E<�dK��/^�>K^hZ��
�
�>d�ZE�d/s�>z͗��

EĞĞĚ�ƚŽ�ĐŽŶĨŝƌŵ�ƚŚĂƚ�ƚŚŝƐ�ĐĂŶ�ďĞ�ĚŽŶĞ�ďǇ�ǁĞďƐŝƚĞ�ĞǆĐĞƉƚ�ĨŽƌ�
ĐŽŶƚĂĐƚ�ĐĞŶƚƌĞ�ŝŶƚĞƌĂĐƚŝŽŶƐ�ǁŚĞƌĞ�ƚŚĞ�ĐƵƐƚŽŵĞƌ�ŶĞĞĚƐ�ƚŽ�ďĞ�
ĚŝƌĞĐƚĞĚ�ƚŽ�ƚŚĞ�ǁĞďƐŝƚĞ�hZ>�ŽĨ�ƚŚĞ�ŝŶƐƵƌĞƌ��

���



W>�E���
tŝůů�ƉƌŽǀŝĚĞ�ĚŽĐƵŵĞŶƚĂƚŝŽŶ�ŝŶ�ŵĂŝů�
ĂĨƚĞƌ�ĞŶƌŽůůŵĞŶƚ�ƚŚĞ�WƌŽĚƵĐƚ�
^ƵŵŵĂƌǇ�ĂŶĚ�&ĂĐƚ�^ŚĞĞƚ��
�
EŽƚ�ŽĨĨĞƌĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ƐĂůĞ��
�
�Ƶƚ�ƚŚŝƐ�ǁŽƵůĚ�ŝŶĐƌĞĂƐĞ�ƚŚĞ�ƐŝǌĞ�ŽĨ�
ƚŚĞ�ƉĂĐŬĂŐĞ��
�
D�/>�Khd�/E�&h>&h>DD�Ed�W/�����
�
�
�

Ϯϯ� ����:KHUH�WKH�PHDQV�RI�FRPPXQLFDWLRQ�XVHG�WR�RIIHU�WKH�SURGXFW�
GRHV�QRW�HQDEOH�WKH�GLVWULEXWRU�WR�GHOLYHU�WKH�VXPPDU\�DQG�WKH�IDFW�
VKHHW�DW�WKH�WLPH�WKH�SURGXFW�LV�RIIHUHG��WKH�LQVXUHU�PXVW�LQFOXGH�LQ�
WKH�PDQGDWH�LW�HQWUXVWV�WR�WKH�GLVWULEXWRU�WKH�REOLJDWLRQ�WR�LQIRUP�WKH�
FOLHQW� RI� VXFK� LQDELOLW\�� 7KH� LQVXUHU� PXVW� DOVR� HQVXUH� WKDW� WKH�
GLVWULEXWRU� LV�UHTXLUHG�WR�REWDLQ�DW� WKDW� WLPH�WKH�FOLHQW¶V�FRQVHQW�WR�
UHFHLYH�WKRVH�GRFXPHQWV�QR�ODWHU�WKDQ�ZKHQ�WKH�SROLF\�RU�LQVXUDQFH�
FHUWLILFDWH�LV�GHOLYHUHG�DQG�WR�PHQWLRQ�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�
WKRVH�GRFXPHQWV�WR�WKH�FOLHQW��
0�2�����������V�ௗ����
�

�ĞĂůƚ�ǁŝƚŚ�ĂůƌĞĂĚǇ��
�

^ĞĞ�ĂďŽǀĞ��

Ϯϰ� ����7KH� LQVXUHU� PXVW� EH� DEOH� WR� SURYLGH�� DW� WKH� FOLHQW¶V� RU� WKH�
$XWKRULW\¶V�UHTXHVW��DOO�LQIRUPDWLRQ�DQG�GRFXPHQWV�SUHVHQWHG�WR�WKH�
FOLHQW� DW� WKH� WLPH� WKH� LQVXUDQFH� SURGXFW� ZDV� RIIHUHG� WR� KLP��
SDUWLFXODUO\�WKH�VXPPDU\�DQG�WKH�IDFW�VKHHW��
0�2�����������V�ௗ����
�

�ĂŶ�ŶŽƚ�ĚŽ�ƚŚŝƐ�ĞĂƐŝůǇ�
�
�ĂŶ�ŽĨĨĞƌ�ƚŽ�ƐĞŶĚ�ƚŚĞ�ƉƌŽĚƵĐƚ�
ƐƵŵŵĂƌǇ�ĂŶĚ�ĨĂĐƚ�ƐŚĞĞƚ�ŝĨ�ƚŚĞ�
ĐƵƐƚŽŵĞƌ�ĂƐŬƐ�ĨŽƌ�ŝƚ��
�
�ŽƵůĚ�ŝĨ�ĐƵƐƚŽŵĞƌ�ĂƐŬƐ�ĨŽƌ�ƚŚŝƐ�
ŝŶĨŽƌŵĂƚŝŽŶ�ƚŚĞŶ�Ă�ůŝŶŬ�ĐĂŶ�ďĞ�
ƉƌŽǀŝĚĞĚ�ƚŽ�ĐƵƐƚŽŵĞƌ�ǁŚĞƌĞ�ƚŚĞǇ�
ĐĂŶ�ĨŝŶĚ�ŝƚ��

/Ĩ�ĐŽŵƉĂŶǇ͛Ɛ�ŚĂǀĞ�ĂŶ�ĂƌĐŚŝǀĂů�ŚŝƐƚŽƌǇ�ǁŝƚŚ�ǀĞƌƐŝŽŶ�ĐŽŶƚƌŽů�ƚŚŝƐ�
ĐĂŶ�ďĞ�ŵĂŶĂŐĞĚ�

Ϯϱ� ����:KHUH� SHUVRQDO� LQIRUPDWLRQ� RI� D� PHGLFDO� RU� OLIHVW\OH�UHODWHG�
QDWXUH� LV� FROOHFWHG� IURP� WKH� FOLHQW�� WKH� QRWLFH� RI� VSHFLILF� FRQVHQW�
SURYLGHG� IRU� LQ�VHFWLRQ����RI� WKH�$FW� UHVSHFWLQJ� WKH�GLVWULEXWLRQ�RI�
ILQDQFLDO� SURGXFWV� DQG� VHUYLFHV� �FKDSWHU�'������� DSSOLFDEOH� XQGHU�
VHFWLRQ� ���� RI� WKDW� $FW�� PXVW� EH� GHOLYHUHG� WR� WKH� FOLHQW� LI� WKH�
GLVWULEXWRU�ZLVKHV�WR�DOORZ�LWV�FOHUNV�WR�XVH�WKH�LQIRUPDWLRQ�LW�KROGV�

EŽŶĞ�ŽĨ�ƚŚĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ĐŽůůĞĐƚĞĚ�
ĨƌŽŵ�Ă�ĐƵƐƚŽŵĞƌ�ŚĂƐ�ĂŶǇ�ďĞĂƌŝŶŐ�
ŽŶ�ƚŚĞŝƌ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ�ŝŶ�
ĞŵďĞĚĚĞĚ�ĐƌĞĚŝƚ�ĐĂƌĚ�ŝŶƐƵƌĂŶĐĞ��
�
͞EŽ�ƉĞƌƐŽŶĂů�ŝŶĨŽƌŵĂƚŝŽŶ�ŝƐ�
ĐŽůůĞĐƚĞĚ�ĨŽƌ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�
ďĞŶĞĨŝƚƐ͟ͶEͬ���
�

EŽ�ƐƵĐŚ�ŝŶĨŽƌŵĂƚŝŽŶ�ŝƐ�ĐŽůůĞĐƚĞĚ�ďǇ�ĚŝƐƚƌŝďƵƚŽƌƐ�ĂŶĚ�ŝƐ�ŽŶůǇ�ƵƐĞĚ�
ďǇ�ŝŶƐƵƌĞƌƐ�Ăƚ�ƚŝŵĞ�ŽĨ�ĐůĂŝŵ��

���



RQ�WKH�FOLHQW�IRU�SXUSRVHV�RWKHU�WKDQ�WKRVH�IRU�ZKLFK�LW�ZDV�FROOHFWHG�
DQG�EH�LQ�WKH�IRUP�VHW�RXW�LQ�6FKHGXOH����
0�2�����������V�ௗ����

�>d�ZE�d/s�>z͗��
/ŶƐƵƌĂŶĐĞ�ĐŽŵƉĂŶǇ�ĚŽĞƐ�ŶŽƚ�ƐĞĞ�
ĂŶǇƚŚŝŶŐ�ĂďŽƵƚ�ĐƵƐƚŽŵĞƌ�ƵŶƚŝů�Ă�
ĐůĂŝŵ�ͲͲ��ĞǆƉůĂŝŶ�ƚŚŝƐ�ƚŽ��D&��
�
�ŶǇ�ŝŶĨŽƌŵĂƚŝŽŶ�ĐŽůůĞĐƚĞĚ�ŵƵƐƚ�ďĞ�
ĐŽŵƉůŝĂŶƚ�ǁŝƚŚ�W/W����
�

Ϯϲ� ����:KHUH�WKH�GLVWULEXWRU�RIIHUV�WKH�FOLHQW�ILQDQFLQJ�WKDW�UHTXLUHV�KLP�
WR�VXEVFULEH�IRU�LQVXUDQFH�WR�VHFXUH�WKH�UHSD\PHQW�RI�WKH�ILQDQFLQJ��
WKH� QRWLFH� RI� IUHH� FKRLFH� SURYLGHG� IRU� LQ� VHFWLRQ� ���� RI� WKH� $FW�
UHVSHFWLQJ� WKH� GLVWULEXWLRQ� RI� ILQDQFLDO� SURGXFWV� DQG� VHUYLFHV�
�FKDSWHU�'������PXVW�EH�GHOLYHUHG�WR�WKH�FOLHQW�DQG�EH�LQ�WKH�IRUP�
VHW�RXW�LQ�6FKHGXOH����
0�2�����������V�ௗ����

Eͬ�� Eͬ��

Ϯϳ� ����7KH� LQVXUHU� PXVW� KDYH� DQ� DVVLVWDQFH� VHUYLFH� WR� DQVZHU�
TXHVWLRQV�IURP�WKH�GLVWULEXWRU�UHJDUGLQJ�HDFK�SURGXFW�RIIHUHG��
0�2�����������V�ௗ����
',9,6,21�,9�
6800$5<�
0�2�����������'LY��,9��

EŽƚ�Ă�ƉƌŽďůĞŵ�ƚŽ�ĐŽŵƉůǇ�� EŽƚ�Ă�ƉƌŽďůĞŵ�ƚŽ�ĐŽŵƉůǇ͘�
�
�ŝƐƚƌŝďƵƚŽƌ�ŶĞĞĚƐ�ƚŽ�ŚĂǀĞ�Ă�ĐŽŶƚĂĐƚ�ƉĞƌƐŽŶ͕�
ƉĞƌŚĂƉƐ�ĂŶ�ŝŶƐƵƌĞƌ͕�ǁŚŽ�ĐŽƵůĚ�ĂŶƐǁĞƌ�
ƋƵĞƐƚŝŽŶƐ͘��

Ϯϴ� ����7KH�VXPPDU\�PD\�SHUWDLQ�RQO\�WR�WKH�SURGXFW�DQG�PXVW�VDWLVI\�
DOO�WKH�IROORZLQJ�FRQGLWLRQV��
�����LW�PXVW�EH�FRQFLVH��
�����LW�PXVW�H[SODLQ�WKH�SURGXFW��
�����LW�PXVW�EH�ZULWWHQ� LQ� ODQJXDJH�WKDW� LV�FOHDU�� UHDGDEOH��VSHFLILF�
DQG� QRW�PLVOHDGLQJ� VR� DV� WR� KLJKOLJKW� WKH� HVVHQWLDO� HOHPHQWV� IRU�
LQIRUPHG� GHFLVLRQ�PDNLQJ� DQG� QRW� FDXVH� FRQIXVLRQ� RU�
PLVXQGHUVWDQGLQJ��
�����LW�PXVW�SUHVHQW�DFFXUDWH�LQIRUPDWLRQ��
�����LW�PXVW�QRW�FRQWDLQ�DQ\�DGYHUWLVLQJ�RU�SURPRWLRQDO�RIIHU��
�����LW�PXVW�QRW�EH�WKH�LQVXUDQFH�SROLF\�RU�FHUWLILFDWH��
:KHUH�QHFHVVDU\�� WKH� LQVXUHU�PD\� UHIHU� WKH�FOLHQW� WR� WKH� UHOHYDQW�
VHFWLRQV�RI�WKH�LQVXUDQFH�SROLF\�WR�REWDLQ�DGGLWLRQDO�LQIRUPDWLRQ�QRW�
IRXQG�LQ�WKH�VXPPDU\��
0�2�����������V�ௗ����
�

WƌŽǀŝƐŝŽŶ�ŝƐ�ƉƌŽďĂďůǇ�
ĨŝŶĞ�
�
/ƚ�ŝƐ�ǁŚĂƚ�ŝƐ�ŝŶ�ƚŚĞ�
ƐƵŵŵĂƌǇ�ƚŚĂƚ�ŝƐ�ƚŚĞ�
ĐŽŶĐĞƌŶ��
�
�

E�/�ĂƚƚĞŵƉƚĞĚ�ƚŽ�ƌĞĨĞƌ�ƚŽ�ĐĞƌƚŝĨŝĐĂƚĞ�ĂŶĚ�ŐŽƚ�
ƉƵƐŚďĂĐŬ�ĨƌŽŵ�ƚŚĞ��D&�ǁŚŽ�ǁĂŶƚĞĚ�
ƌĞĨĞƌĞŶĐĞƐ�ŝŶ�ƚŚĞ�ƐƵŵŵĂƌǇ�ŝƚƐĞůĨ͘��
�
�ǆĐůƵƐŝŽŶƐͶE�/�ũƵƐƚ�ǁĂŶƚĞĚ�ƚŽ�ŝŶĐůƵĚĞ�ƚŚĞ�
ŵĂŝŶ�ĞǆĐůƵƐŝŽŶƐ�ĂŶĚ�ƌĞĨĞƌƌĞĚ�ƚŽ�ƚŚĞ�ĐĞƌƚŝĨŝĐĂƚĞ�
ĨŽƌ�ĂĚĚŝƚŝŽŶĂů�ĞǆĐůƵƐŝŽŶƐ͖��D&�ƐĂŝĚ�ƚŚĂƚ�Ăůů�ƚŚĞ�
ĞǆĐůƵƐŝŽŶƐ�ŶĞĞĚĞĚ�ƚŽ�ďĞ�ŝŶ�ƚŚĞ�^ƵŵŵĂƌǇ�ŝƚƐĞůĨ͘��
�
�ĞƐũĂƌĚŝŶƐͶϭϴ�ĐĂƵƐĞƐ�ŽĨ�ĐĂŶĐĞůůĂƚŝŽŶ�ƚŚĂƚ�
ǁŽƵůĚ�ůĞĂĚ�ƚŽ�Ă�ĐůĂŝŵ�ƉĂǇŽƵƚͶůŝƐƚĞĚ�ϱ�ŽĨ�
ƚŚĞŵ�ĂŶĚ�ƌĞĨĞƌƌĞĚ�ƚŽ�ƚŚĞ�ĐĞƌƚŝĨŝĐĂƚĞ�ĨŽƌ�ƚŚĞ�
ƌĞŵĂŝŶĚĞƌ���
�
�Ɛ�Ă�ƌĞƐƵůƚ�E�/͛Ɛ�^ƵŵŵĂƌǇ�ŝƐ�ϭϱ�ƉĂŐĞƐ͘��
�

���



WƌĞͲĞǆŝƐƚŝŶŐ�ĐŽŶĚŝƚŝŽŶƐ�ŝƐ�Ă�ĚŝĨĨŝĐƵůƚ�ĞǆĐůƵƐŝŽŶ�
ƚŽ�ĞǆƉůĂŝŶ͘��dƌǇ�ƚŽ�ƵƐĞ�ĐůĞĂƌ�ůĂŶŐƵĂŐĞ�ƚŚĂƚ�ŝƐ�
ƐŝŵƉůĞƌ�ƚŚĂŶ�ƚŚĞ�ĐĞƌƚŝĨŝĐĂƚĞ͘���
�
�ƌĂĨƚ�^ƵŵŵĂƌǇ�ƌĞǀŝĞǁͶƐĞĞ�ƉĂŐĞ�ϭϮ͘���

� �

���



Ϯϵ� ����7KH�VXPPDU\�PXVW�SUHVHQW�WKH�IROORZLQJ�LQIRUPDWLRQ��
�����WKH�LQVXUHU¶V�QDPH�DQG�FRQWDFW�LQIRUPDWLRQ��
�����WKH� FOLHQW� QXPEHU� RI� WKH� LQVXUHU� UHJLVWHUHG� LQ� WKH� $XWKRULW\¶V�
UHJLVWHU�RI�LQVXUHUV�DQG�WKH�$XWKRULW\¶V�ZHEVLWH�DGGUHVV��
�����WKH�QDPH�DQG�W\SH�RI�SURGXFW�RIIHUHG��
�����WKH�HOLJLELOLW\�FULWHULD��
�����WKH�QDPH�DQG�FRQWDFW� LQIRUPDWLRQ�RI� WKH�GLVWULEXWRU�WKDW�RIIHUV�
WKH�SURGXFW��
�����WKH�SURGXFW�FRYHUDJH��H[FOXVLRQV�DQG�OLPLWDWLRQV��
�����DQ\� RWKHU� VSHFLILF� FODXVHV� WKDW� PD\� DIIHFW� WKH� LQVXUDQFH�
FRYHUDJH��
�����ZDUQLQJV�DERXW� WKH� FRQVHTXHQFHV�RI�PLVUHSUHVHQWDWLRQV�DQG�
FRQFHDOPHQW��
�����WKH�FOLHQW¶V�ULJKW�RI�FDQFHOODWLRQ��LWV�GXUDWLRQ�DQG�WKH�SURFHGXUHV�
IRU�H[HUFLVLQJ�LW��
������WKH�UXOHV�DSSOLFDEOH�WR�WKH�WHPSRUDU\�LQVXUDQFH��LI�DSSOLFDEOH��
������WKH� LQIRUPDWLRQ� WKDW� WKH� FOLHQW� PXVW� EH� PDGH� DZDUH� RI� LQ�
DFFRUGDQFH�ZLWK�VHFWLRQ�����RI�WKH�$FW�UHVSHFWLQJ�WKH�GLVWULEXWLRQ�RI�
ILQDQFLDO�SURGXFWV�DQG�VHUYLFHV��FKDSWHU�'�������
������WKH� SUHPLXPV� DQG� RWKHU� IHHV� DQG� H[SHQVHV�� LQFOXGLQJ� WKH�
DSSOLFDEOH� WD[HV�� RU�� LI� DQ� H[DFW� DPRXQW� FDQQRW� EH� LQGLFDWHG�� WKH�
FULWHULD�XVHG�WR�GHWHUPLQH�LW��
������DQ� LQGLFDWLRQ� WKDW� WKH�SUHPLXP� LV� IL[HG�RU� OLNHO\� WR�YDU\�RYHU�
WLPH��
������WKH� LQVXUHU¶V� ZHEVLWH� DGGUHVV� SURYLGLQJ� DFFHVV� WR� WKH�
LQIRUPDWLRQ�RQ�ZKHUH�WKH�FOLHQW�FDQ�ILOH�D�FRPSODLQW�ZLWK�WKH�LQVXUHU�
DQG�D�VXPPDU\�RI�WKH�FRPSODLQW�SURFHVVLQJ�SROLF\�SURYLGHG�IRU�LQ�
WKH�VHFRQG�SDUDJUDSK�RI�VHFWLRQ����RI�WKH�,QVXUHUV�$FW��FKDSWHU�$�
�������
������WKH� PDQQHU� LQ� ZKLFK� WKH� VSHFLPHQ� RI� WKH� SROLF\� RU� WKH�
LQVXUDQFH�FHUWLILFDWH�FDQ�EH�DFFHVVHG�RQ�WKH�LQVXUHU¶V�ZHEVLWH��
:KHUH�WKH�SROLF\�SURYLGHV�IRU�D�IRUPXOD�WR�FDOFXODWH�WKH�SRUWLRQ�RI�
WKH� UHIXQGDEOH� SUHPLXP� LQ� WKH� HYHQW� RI� FDQFHOODWLRQ�� WKH� LQVXUHU�
PXVW�LQGLFDWH�DV�VXFK�LQ�WKH�VXPPDU\�DQG�LQFOXGH�DQ�H[DPSOH�RI�LWV�
DSSOLFDWLRQ��
0�2�����������V�ௗ����
�

'ĞŶĞƌĂů�ƚŚŽƵŐŚƚƐ�ŽŶ�
ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌǇ͗�ĐƌĞĚŝƚ�
ĐĂƌĚƐ�ŚĂǀĞ�ĚŝĨĨĞƌĞŶƚ�
ĂŵŽƵŶƚƐ�ŽĨ�ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞ͘���
�
KŶĞ�ƐƵŵŵĂƌǇ�ĨŽƌ�ĞĂĐŚ�
ŝŶƐƵƌĂŶĐĞ�ƉƌŽĚƵĐƚ͍��^ŽŵĞ�
ŝŶ�ŝŶĚƵƐƚƌǇ�ǁŽƵůĚ�ƉƌĞĨĞƌ�
ŶŽƚ�ƚŽ�ŚĂǀĞ�Ă�ƐƵŵŵĂƌǇ�
ĨŽƌ�ĞĂĐŚ�ĐŽǀĞƌĂŐĞ͘��
�
^ŽŵĞ�ĐĂƌĚ�ŝƐƐƵĞƌƐ�ŚĂǀĞ�
ĐĞƌƚŝĨŝĐĂƚĞƐ�ƚŚĂƚ�ĂƌĞ�
ĐŽŵďŝŶĞĚ͕�ƐŽŵĞ�ŚĂǀĞ�
ƚŚĞŵ�ƐĞƉĂƌĂƚĞ͘���
�
KƉĞƌĂƚŝŽŶĂůůǇ͕�ĐŽƵůĚ�ŚĂǀĞ�
ĚŝĨĨĞƌĞŶƚ�ƐĞĐƚŝŽŶƐ�ŝŶ�
ƐƵŵŵĂƌǇ͘���ĞƚƚĞƌ�ƉĞƌŚĂƉƐ�
ƚŽ�ĐŽŵďŝŶĞ�ƚŚĞ�
ŝŶĨŽƌŵĂƚŝŽŶ͘���D&�ǁĂŶƚƐ�
ƚŚĞ�^ƵŵŵĂƌǇ�ƚŽ�ďĞ�
ĐŽŶĐŝƐĞ͘��
�
�D&�ŚĂƐ�ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�
ŽŶĞ�^ƵŵŵĂƌǇ�ĨŽƌ�
ŵƵůƚŝƉůĞ�ĐŽǀĞƌĂŐĞƐ�ŝƐ�
ĂĐĐĞƉƚĂďůĞ͘��
�
�Ƶƚ�ĐŽƵůĚ�ďĞ�ĚŝĨĨŝĐƵůƚ�
ǁŚĞƌĞ�ĚŝĨĨĞƌĞŶƚ�ŝŶƐƵƌĞƌƐ�
ĨŽƌ�ĚŝĨĨĞƌĞŶƚ�ĐŽŵƉŽŶĞŶƚƐ�

ϭͿ� /ŶƐƵƌĞƌ͛Ɛ�ŶĂŵĞ�ĂŶĚ�ĐŽŶƚĂĐƚ�
ŝŶĨŽƌŵĂƚŝŽŶͶŵĂǇ�ŚĂǀĞ�ŵƵůƚŝƉůĞ�
ŝŶƐƵƌĞƌƐͶƐŽ�ŶĞĞĚ�ĞĂĐŚ�ŽĨ�ƚŚĞŵ�ƚŽ�ďĞ�
ůŝƐƚĞĚ�ʹ�ƐŚŽƵůĚ�ďĞ�ƐƚƌĂŝŐŚƚĨŽƌǁĂƌĚ�

ϮͿ� ^ƚƌĂŝŐŚƚ�ĨŽƌǁĂƌĚ�
ϯͿ� ^ƚƌĂŝŐŚƚ�ĨŽƌǁĂƌĚ��
ϰͿ� �ŽŶ͛ƚ�ŶĞĞĚ�ƚŽ�ďĞ�ĞůŝŐŝďůĞ�ƚŽ�ĞŶƌŽůů͕�ǇŽƵ�

ĂƌĞ�ĂƵƚŽŵĂƚŝĐĂůůǇ�ĞŶƌŽůůĞĚ͘�E�/�ƐĂŝĚ�
ƚŚĂƚ�ƚŚĞ�ƉƌŝŶĐŝƉĂů�ĐĂƌĚŚŽůĚĞƌ�ǁĂƐ�
ĞůŝŐŝďůĞ͘���ŽŶĐŝĞƌŐĞ�ƐĞƌǀŝĐĞ�ƐŚŽƵůĚ�ŶŽƚ�
ŶĞĞĚ�ƚŽ�ďĞ�ŝŶĐůƵĚĞĚͶŽŶůǇ�ŝŶƐƵƌĂŶĐĞ�
ŶĞĞĚƐ�ƚŽ�ďĞ�ŝŶĐůƵĚĞĚ͘���

ϱͿ� ^ƚƌĂŝŐŚƚ�ĨŽƌǁĂƌĚ�;ďĂŶŬ�ƚǇƉŝĐĂůůǇͿ��
ϲͿ� �ǆĐůƵƐŝŽŶƐ�ĂŶĚ�ůŝŵŝƚĂƚŝŽŶƐͶǁŝƚŚ�

ŵƵůƚŝƉůĞ�ďĞŶĞĨŝƚƐ�ʹ�ĐŽƵůĚ�ďĞ�Ă�ůŽƚ�ŽĨ�
ƉĂŐĞƐ�ĂŶĚ�ĞĨĨŽƌƚ͘��,Žǁ�ďĞƐƚ�ƚŽ�ĚĞĂů�
ǁŝƚŚ�ƚŚŝƐ͍��^ƵŵŵĂƌǇ�ƐŚŽƵůĚ�ŶŽƚ�ďĞ�Ă�
ǁŽƌĚ�ĨŽƌ�ǁŽƌĚ�ƌĞƉůŝĐĂ�ŽĨ�ƚŚĞ�
ĐĞƌƚŝĨŝĐĂƚĞ͘���ĞƐŝƌĞ�ŝƐ�ƚŽ�ďĞ�ŚŝŐŚ�ůĞǀĞů�
ĂŶĚ�ƌĞĨĞƌĞŶĐĞ�ƚŚĞ�ĐĞƌƚŝĨŝĐĂƚĞ͘���

ϳͿ� tƌĂƉƉĞĚ�ƚŚŝƐ�ĂƌŽƵŶĚ�ĐůĂŝŵ͘���
ϴͿ� dŝĞĚ�ƚŽ�ϳ͘����ďŝƚ�ďƌŽĂĚĞƌ͘���
ϵͿ� �ůŝĞŶƚ͛Ɛ�ƌŝŐŚƚ�ŽĨ�ĐĂŶĐĞůůĂƚŝŽŶ�ŝƐ�ĨŽƌ�

ĐƌĞĚŝƚ�ĐĂƌĚ�ŶŽƚ�ĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ͘��
/Ĩ�ĞŶƌŽůů�ŝŶ�ƚŚŝƐ�ĐĂƌĚ�ǇŽƵ�ŐĞƚ�ƚŚĞƐĞ�
ĐŽǀĞƌĂŐĞƐ͖�ŽƚŚĞƌǁŝƐĞ�ǇŽƵ�ĐĂŶ�ĐĂŶĐĞů�
ƚŚĞ�ĐĂƌĚ͘���

ϭϬͿ�EŽƚ�ĂƉƉůŝĐĂďůĞ�ƚŽ�ĂŶǇ�ĞŵďĞĚĚĞĚ�
ŝŶƐƵƌĂŶĐĞ͘���

ϭϭͿ�dŚŝƐ�ŝƐ�ĂďŽƵƚ�ĐůĂŝŵƐ�ĂŶĚ�ŚŽǁ�ƚŽ�
ƉƌĞƐĞŶƚ�ŝƚ͕�ǁŚĂƚ�ƚŽ�ĚŽ�ŝĨ�ƚŚĞ�ĐůĂŝŵ�ŝƐ�
ƌĞĨƵƐĞĚ͘��DƵƐƚ�ĚŽ�ŵŽƌĞ�ƚŚĂŶ�ũƵƐƚ�ƌĞĨĞƌ�
ƚŽ�ĐĞƌƚŝĨŝĐĂƚĞƐ͘���D&�ǁĂŶƚƐ�ŵŽƌĞ�
ĚĞƚĂŝů�ƚŚĂŶ�ƚŚĂƚ͘��^Ž�ĂĚĚĞĚ�Ăůů�ƚŚĞ�

���



ŽĨ�ƚŚĞ�ĐƌĞĚŝƚ�ĐĂƌĚ�
ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͘��
�
sĞƌǇ�ĚŝĨĨŝĐƵůƚ�ƚŽ�
ŽƉĞƌĂƚŝŽŶĂůŝǌĞ�ƚŚĞ�ƐŚĂƌŝŶŐ�
ŽĨ�ƐƵŵŵĂƌŝĞƐ͘��
�
E����ƚŽ�ĂǀŽŝĚ�ƉƌŽǀŝĚŝŶŐ�
ƚŚŝƐ�^ƵŵŵĂƌǇ�Ăƚ�ƚŝŵĞ�ŽĨ�
ŽĨĨĞƌ�ŝŶ�ďƌĂŶĐŚ͘��WƌŽǀŝƐŝŽŶ�
ηϮϮ�ůŽŽŬƐ�Ăƚ�ƚŚĂƚ͘���ĂŶ�ďĞ�
ƉĂƌƚ�ŽĨ�ƚŚĞ�ƉĂĐŬĂŐĞ�ƐĞŶƚ�
ƚŽ�ĐƵƐƚŽŵĞƌƐ͘���
�
ηϭ�K<�
ηϮ�K<�
ηϯ�WZK�h�d�EKd�
K&&�Z���
ηϰ�K<�
�
^ĐŽƚƚ�<ŝƌďǇ�ĨĞĞůƐ�ƉƌŽďůĞŵ�
ĞůĞŵĞŶƚƐ�ĂƌĞ͗��
ηϴ͕ϵ͕ϭϬ�
ηϴ�ŚĂƐ�ƚŽ�ŶŽƚ�ďĞ�Ăƚ�ƚŝŵĞ�
ŽĨ�ĞŶƌŽůůŵĞŶƚ�ďƵƚ�ŝƐ�Ăƚ�
ƚŝŵĞ�ŽĨ�ĐůĂŝŵ�
ηϵ�ŶĞĞĚ�ƚŽ�ƚĞůů�ĐƵƐƚŽŵĞƌ�
ƚŚĞǇ�ĐĂŶ�ĐĂŶĐĞů�ďǇ�
ĐĂŶĐĞůůŝŶŐ�ƚŚĞ�ĐĂƌĚ��
dŚŝƐ�ŝƐ�ƚŚĞ�ƌĞĐŽŵŵĞŶĚĞĚ�
ĂƉƉƌŽĂĐŚ�ǁŚŝĐŚ�ŚĂĚ�
ƐƵƉƉŽƌƚ�ĨƌŽŵ�ƚŚĞ�ŐƌŽƵƉ͘���

ƉƌŽǀŝƐŝŽŶƐ�ƚŚĂƚ�ĂƌĞ�ŝŶ�ƚŚĞ�ĐĞƌƚŝĨŝĐĂƚĞ�
ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ĐůĂŝŵƐ͘���

ϭϮͿ��ĂŶ�ũƵƐƚ�ƐĂǇ�ƚŚĞƌĞ�ŝƐ�ŶŽ�ƉƌĞŵŝƵŵ�ĨŽƌ�
ƚŚĞ�ĐůŝĞŶƚ͘���

ϭϯͿ�WƌĞŵŝƵŵ�ŝƐ�ĨŝǆĞĚ�Ăƚ�ǌĞƌŽ͘����ŝĚ�ŶŽƚ�
ĚŝƐĐůŽƐĞ�ĐĂƌĚ�ĨĞĞƐ͘���

ϭϰͿ�^ƚƌĂŝŐŚƚ�ĨŽƌǁĂƌĚ͘��
ϭϱͿ���ďŝƚ�ŽĨ�Ă�ĐŚĂůůĞŶŐĞ͘��dŚĞƌĞ�ŝƐ�ŶŽ�

ƌĞĨƵŶĚ�ĐĂůĐƵůĂƚŝŽŶ�ƚŽ�ƐŚŽǁ͘��͞/Ĩ�ƚŚĞ�
ĐĂƌĚ�ŝƐ�ĐĂŶĐĞůůĞĚ�ƚŚĞƌĞ�ŝƐ�ŶŽ�
ƌĞĨƵŶĚĂďůĞ�ƉƌĞŵŝƵŵ�ĨŽƌ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞƐ͘͟��Kƌ͙ũƵƐƚ�ďĞ�ƐŝůĞŶƚ͘�^ĂǇ�
ŶŽƚŚŝŶŐ͘��͞tŚĞƌĞ�ƚŚĞ�ƉŽůŝĐǇ�ƉƌŽǀŝĚĞƐ�
ĨŽƌ͟�ŐŝǀĞƐ�Ă�ǁĂǇ�ŽƵƚ͘���

�
�
�
&��d^,��dͶĂƚ�E�/�ĨŽƌ�Ăůů�ƐƵŵŵĂƌŝĞƐ�ƚŚĞƌĞ�ŝƐ�
ĂŶ�ŝŶƚƌŽĚƵĐƚŽƌǇ�ƐƚĂƚĞŵĞŶƚ�ǁŚĞƌĞ�ƚŚĞ�
ĐŽǀĞƌĂŐĞƐ�ĂƌĞ�ůŝƐƚĞĚ͕�ƉƌĞŵŝƵŵ�ŝƐ�ůŝƐƚĞĚ�ĂƐ�ǌĞƌŽ�
ĞƚĐ͘��EŽƚŝĐĞ�ŽĨ�ƌĞƐŽůƵƚŝŽŶ�;ĐŬͿ�Ăƚ�ĞŶĚ͘��EŽƚŝĐĞ�ŽĨ�
ƌĞĐŝƐƐŝŽŶͶƐĂǇ�ƚŚĂƚ�ƚŚĞ�ĨŝƌƐƚ�ĐŽŶƚƌĂĐƚ�ƌĞŵĂŝŶƐ�
ŝŶ�ĨŽƌĐĞ͕�ŶŽƚŝĐĞ�ŽĨ�ƌĞĐŝƐƐŝŽŶ�ŝƐ�ŝŶĐŽƌƌĞĐƚ͘���

���



�ůƚĞƌŶĂƚŝǀĞůǇ͕�ĐŽƵůĚ�ƚƌǇ�ƚŽ�
ĂƐŬ�ĨŽƌ�ŝƚ�ƚŽ�ŶŽƚ�ďĞ�
ŝŶĐůƵĚĞĚ�Ăƚ�Ăůů͘��
WĞƌŚĂƉƐ�ƉƌŽǀŝĚĞ�ĂŶ�
ĞǆĂŵƉůĞͶĨŽƌ�ĞǆĂŵƉůĞ͕�
ǇŽƵ�ĐĂŶŶŽƚ�ĐĂŶĐĞů�ĂŶ�
ĞůĞŵĞŶƚ�ŽĨ�Ă�ŐƌŽƵƉ�ƉŽůŝĐǇ�
ĂŶĚ�ƚŚĞŶ�ƉĂǇ�ůĞƐƐ�ĨŽƌ�ƚŚĞ�
ďĞŶĞĨŝƚƐ͘��^ĂŵĞ�ĐŽŶĐĞƉƚ�
ǁŝƚŚ�ĐƌĞĚŝƚ�ĐĂƌĚƐ͘��
W>�E��͗�ƚƌǇ�ƚŽ�ĞǆƉůĂŝŶ�
ǁŚǇ�ĐƵƐƚŽŵĞƌƐ�ĐĂŶŶŽƚ�
ŽƉƚ�ŽƵƚ͕�ƐŽ�ƚŚŝƐ�ĚŽĞƐ�ŶŽƚ�
ĂƉƉůǇͶĐŽŶĨƵƐŝŶŐ͕�ŶŽƚ�
ƌĞůĞǀĂŶƚ�
W>�E��͗�ƐĂǇ�ĐĂŶ�ĐĂŶĐĞů�
ĐƌĞĚŝƚ�ĐĂƌĚ�ŝĨ�ǇŽƵ�ĚŽŶ͛ƚ�
ǁĂŶƚ�ĐŽǀĞƌĂŐĞ��
�ŝƌĞĐƚ�ŝƚ�ďĂĐŬ�ƚŽ��ĂŶŬ�
ƉŽůŝĐŝĞƐ��
ηϭϬ�Eͬ��ďƵƚ�ĚŽŶ͛ƚ�ŶĞĞĚ�
ƚŽ�ǁŽƌƌǇ�ĂďŽƵƚ�ŝƚ��
ηϭϮ�,Žǁ�ƐŽůƵƚŝŽŶ�ƚŚŝƐ͍��
dŚĞƌĞ�ŝƐ�ŶŽ�ƉƌĞŵŝƵŵ�ƉĂŝĚ�
ďǇ�ƚŚĞ�ĐƵƐƚŽŵĞƌ͖�ŝƚ�ŝƐ�ƉĂŝĚ�
ďǇ�ƚŚĞ�ďĂŶŬ͘�,ŽǁĞǀĞƌ͕�
ĐŽƵůĚ�ƵƐĞ�ŚŝŐŚͲůĞǀĞů�
ƉŚƌĂƐŝŶŐ�ƚŽ�ĞĚƵĐĂƚĞ�
ĐƵƐƚŽŵĞƌ�͞,Žǁ�ŵƵĐŚ�Ăŵ�
/�ƉĂǇŝŶŐ�ĨŽƌ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞ͟�͞dŚŝƐ�ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞ�ŝƐ�ĂŶ�ĂĚĚŝƚŝŽŶĂů�
ĐŽǀĞƌĂŐĞ�Ăƚ�ŶŽ�ĂĚĚŝƚŝŽŶĂů�
ƉƌŝĐĞ�ƚŽ�ǇŽƵ͘���ĂŶŬ�y�ƉĂǇƐ�

���



ƚŚĞ�ƉƌĞŵŝƵŵ�ƚŽ�ƉƌŽǀŝĚĞ�
ĐŽǀĞƌĂŐĞ�ĨŽƌ�Ăůů�
ĐƵƐƚŽŵĞƌƐ�ǁŝƚŚ�ƚŚĞ�ĐĂƌĚ͘͟��
�ĞĨŝŶŝƚĞůǇ�ĚŽ�ŶŽƚ�ǁĂŶƚ�ƚŽ�
ŐĞƚ�ŝŶƚŽ�ƚŚĞ�ŶƵŵďĞƌƐ͘��
�>d�ZE�d/s�>z�ĐŽƵůĚ�
ƐŝŵƉůǇ�ƐĂǇ��
ƚŚĞƌĞ�ĂƌĞ�ŶŽƚ�ĨĞĞƐ�ĨŽƌ�ǇŽƵ�
ƚŚĞ�ĐŽŶƐƵŵĞƌ͘͟��
W>�E��͗�͞ĐŽǀĞƌĂŐĞ�ŝƐ�
ƉƌŽǀŝĚĞĚ�ƵŶĚĞƌ�ďĞŶĞĨŝƚƐ�
ĂŶĚ�ŶŽ�ƉƌĞŵŝƵŵ�ŝƐ�
ĐŚĂƌŐĞĚ�ƚŽ�ƚŚĞ�ĐĂƌĚͲ
ŚŽůĚĞƌ͟��
ηϭϯͶĐĂŶ�ƚŝĞ�ƚŚŝƐ�ŝŶƚŽ�ƚŚĞ�
ƐĂŵĞ�ƉŽŝŶƚ�͞ƉƌĞŵŝƵŵ�ĂƌĞ�
ŶŽƚ�ĐŚĂƌŐĞĚ�ƚŽ�ĐĂƌĚͲ
ŚŽůĚĞƌ͟��
ηϭϮ�ĂŶĚ�ηϭϯ�ĐĂŶ�ďĞ�
ĂĚĚƌĞƐƐĞĚ�ƚŽŐĞƚŚĞƌ��
ηϭϰ�ĂƌĞ�ƚŚĞƌĞ�ĂŶǇ�
ĐŽŶĐĞƌŶƐ�ĂďŽƵƚ�ƉƌŽǀŝĚŝŶŐ�
ƚŚĞ�ŝŶƐƵƌĞƌ͛Ɛ�ǁĞďƐŝƚĞ͍��
^ŚŽƵůĚ�ƌĞƉůŝĐĂƚĞ�ƚŚĞ�
ĂƉƉƌŽĂĐŚ�ǁĞ�ƚĂŬĞ�ǁŝƚŚ�
ŽƚŚĞƌ�ƉƌŽĚƵĐƚƐ��
ηϭϱ�ZĞƐƉŽŶƐĞ͗�͞EŽƚ�
ĂƉƉůŝĐĂďůĞ͟��
dŚĞƌĞ�ŝƐ�ŶŽ�ƉƌĞŵŝƵŵ�ƐŽ�
ŶŽƚ�ĐĂƉĂďŝůŝƚǇ�ĨŽƌ�Ă�ƌĞĨƵŶĚ��
ηϵ�ŝƐ�ĂůƐŽ�ĂƉƉůŝĐĂďůĞ�ƚŽ�
ηϭϱ��

���



ϯϬ� ����7KH�LQVXUHU�PXVW��DV�VRRQ�DV�WKH�FOLHQW�KDV�VXEVFULEHG�IRU�RU�
HQUROOHG� LQ� WKH� LQVXUDQFH� FRQWUDFW�� SURYLGH� WKH� FOLHQW� ZLWK� WKH�
IROORZLQJ�GRFXPHQWV��
�����D�VXPPDU\�RI�WKH�LQIRUPDWLRQ�FROOHFWHG�IURP�WKH�FOLHQW��
�����WKH�SROLF\��WKH�LQVXUDQFH�FHUWLILFDWH�RU�WKH�WHPSRUDU\�LQVXUDQFH��
0�2�����������V�ௗ����

ηϭ�^ŝŵŝůĂƌ�ƚŽ�ƉƌŽǀŝƐŝŽŶƐ�
ĚŝƐĐƵƐƐĞĚ�ĞĂƌůŝĞƌ��
/ŶĨŽƌŵĂƚŝŽŶ�ĐŽůůĞĐƚĞĚ�
ĨƌŽŵ�ĐůŝĞŶƚ�ŝƐ�ŶŽƚ�
ĐŽůůĞĐƚĞĚ�ŝŶ�ƌĞůĂƚŝŽŶ�ƚŽ�
ŝŶƐƵƌĂŶĐĞ�ŝƚ�ŝƐ�ŝŶ�ƌĞůĂƚŝŽŶ�
ƚŽ�ƚŚĞ�ĐƌĞĚŝƚ�ĐĂƌĚ�
ĂƉƉůŝĐĂƚŝŽŶ��
dŚĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ŝƐ�
ƌĞůĞǀĂŶƚ�ǁŚĞŶ�ƚŚĞ�ĐĂƌĚ�ŝƐ�
ŝƐƐƵĞĚ�ŝŶ�ƌĞůĂƚŝŽŶ�ƚŽ�ƚŚĞ�
ŝŶƐƵƌĂŶĐĞ�
�Ƶƚ�ǁŽƵůĚ�ŶŽƚ�ŬŶŽǁ�ǁŚŽ�
ŝƐ�ŝŶƐƵƌĞĚ�ƵŶƚŝů�ƚŚĞƌĞ�ŝƐ�Ă�
ĐůĂŝŵ��
tĞ�ĐĂŶ�ĂĐŚŝĞǀĞ�ƚŚŝƐ�
ŽƵƚĐŽŵĞ�ǁŝƚŚŽƵƚ�
͞ĐŽŶĨŽƌŵŝŶŐ�ƚŽ�
ƌĞŐƵůĂƚŝŽŶ͟�
͞EŽ�ŝŶĨŽƌŵĂƚŝŽŶ�ĐŽůůĞĐƚĞĚ�
ĂďŽƵƚ�ĐůŝĞŶƚ�ƐŽ�ŶŽƚ�
ƌĞůĞǀĂŶƚ͟�
ηϮ�ƉƌŽǀŝĚŝŶŐ�ĐĞƌƚŝĨŝĐĂƚĞ�ŝƐ�
ŶŽƚ�Ă�ƉƌŽďůĞŵ�;ƉĂƌƚ�ŽĨ�
ĐƌĞĚŝƚ�ĐĂƌĚ�ƉĂĐŬĂŐĞͿ͖�
ƚĞŵƉŽƌĂƌǇ�ŝŶƐƵƌĂŶĐĞ�ŝƐ�
ŶŽƚ�ĂƉƉůŝĐĂďůĞ��

dŚŝƐ�ŝƐ�ƌĞůĂƚĞĚ�ƚŽ�ŝŶƐƵƌĂŶĐĞ�ŽŶůǇ͘��dŚĞ�ŽŶůǇ�
ŝŶĨŽƌŵĂƚŝŽŶ�ĐŽůůĞĐƚĞĚ�ŝƐ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ĐĂƌĚ͕�ƐŽ�
ϯϬ�;ϭͿ�ŝƐ�Eͬ�͘���

ϯϭ� ����7KH�QRWLFH�RI�UHVFLVVLRQ�SURYLGHG�IRU�LQ�VHFWLRQ�����RI�WKH�$FW�
UHVSHFWLQJ� WKH� GLVWULEXWLRQ� RI� ILQDQFLDO� SURGXFWV� DQG� VHUYLFHV�
�FKDSWHU� '������� ZKLFK� PXVW� EH� GHOLYHUHG� WR� WKH� FOLHQW� E\� WKH�
GLVWULEXWRU��PXVW�EH�LQ�WKH�IRUP�VHW�RXW�LQ�6FKHGXOH����
0�2�����������V�ௗ����

dŚŝƐ�ŝƐ�Ă�ĐŚĂůůĞŶŐĞ�
dŚĞƌĞ�ĂƌĞ�ŶŽ�ĐĂŶĐĞůůĂƚŝŽŶ�
ƌŝŐŚƚƐ��
�ŵďĞĚĚĞĚ�ŝŶ�ĐƌĞĚŝƚ�ĐĂƌĚ��

dŚĞƌĞ�ĂƌĞ�ŶŽ�ĐĂŶĐĞůůĂƚŝŽŶ�ƌŝŐŚƚƐ͘��
�
�D&�ǁĂŶƚƐ�ƚŚŝƐ�ƉƵƚ�ŝŶƚŽ�ƚŚĞ�^ƵŵŵĂƌǇ͘��/ƚ�ŝƐ�Ăƚ�
ƚŚĞ�ǀĞƌǇ�ĞŶĚ͘��

ϯϮ� ����7KH�LQVXUHU�PXVW�PDNH�WKH�SURGXFW�VXPPDU\�DQG�D�VSHFLPHQ�
RI�WKH�SROLF\�RU�WKH�LQVXUDQFH�FHUWLILFDWH�DFFHVVLEOH�RQ�LWV�ZHEVLWH�IRU�

WƌŽďĂďůǇ�ŵŽƐƚ�ĐƵƐƚŽŵĞƌƐ�
ǁŽƵůĚ�ůŽŽŬ�Ăƚ�
ĚŝƐƚƌŝďƵƚŽƌƐ͛�ǁĞďƐŝƚĞƐ�

^ƚƌĂŝŐŚƚ�ĨŽƌǁĂƌĚ͘���
�

���



HDFK� SURGXFW� RIIHUHG� E\� D� GLVWULEXWRU�� DV� ZHOO� DV� DQ\� DYDLODEOH�
HQGRUVHPHQW��LI�DSSOLFDEOH��
0�2�����������V�ௗ����

�

7KLV�VHFWLRQ�ZLOO�FRPH�LQWR�IRUFH�RQ����-XQH������H[FOXGLQJ�WKH�SURGXFW�VXPPDU\�ZKLFK�KDV�
EHHQ�LQ�IRUFH�VLQFH����-XQH�������

�

�Ƶƚ�ƉƌŽďĂďůǇ�ĂůƌĞĂĚǇ�
ĚŽŝŶŐ�ƚŚŝƐ�ƐŽ�ŝƐ�ĨŝŶĞ�
�
�

tŝůů�ƚŚŝƐ�ďĞ�ƉŽƐƚĞĚ�ĨŽƌ�ĞǀĞƌǇŽŶĞ�Žƌ�ũƵƐƚ�ĨŽƌ�
YƵĞďĞĐ�ƌĞƐŝĚĞŶƚƐ͍���
�
�Ž�ŶŽƚ�ƐĂǇ�ŝƚ�ŝƐ�ĨŽƌ�YƵĞďĞĐ�ŽŶůǇ�ĨŽƌ�ĞŵďĞĚĚĞĚ�
ƉƌŽĚƵĐƚƐ͘���
�
E�/�ŚĂƐ�ŶŽƚ�ŝŶĐůƵĚĞĚ�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ�ĂŶĚ�ƚŚĞ�
�D&�ŚĂƐ�ŶŽƚ�ƐĂŝĚ�ĂŶǇƚŚŝŶŐ͘���

ϯϯ� Q�IRUFH�������������
',9,6,21�9�
683(59,6,21�2)�',675,%87256�
0�2�����������'LY��9��
,Q�IRUFH�������������

�
����7KH� LQVXUHU� PXVW� PRQLWRU� DQG� VXSHUYLVH� WKH� RIIHULQJ� RI�
LQVXUDQFH�SURGXFWV�E\�LWV�GLVWULEXWRUV��
7R�WKDW�HQG�� LW�PXVW�DGRSW�DQG�LPSOHPHQW�SURFHGXUHV�WKDW�HQDEOH�
WKH� VXSHUYLVLRQ� DQG� WUDLQLQJ� RI� LWV� GLVWULEXWRUV� DQG� WKH� QDWXUDO�
SHUVRQV�WR�ZKRP�WKH\�HQWUXVW�WKH�WDVN�RI�GHDOLQJ�ZLWK�FOLHQWV�LQ�RUGHU�
WR� HQVXUH� FRPSOLDQFH� ZLWK� WKH� UHTXLUHPHQWV� XQGHU� WKH� $FW�
UHVSHFWLQJ� WKH� GLVWULEXWLRQ� RI� ILQDQFLDO� SURGXFWV� DQG� VHUYLFHV�
�FKDSWHU�'������DQG�WKLV�5HJXODWLRQ��
0�2�����������V�ௗ����
�

ηϯϯ�ĂŶĚ�ηϯϰ�ŐŽ�ƚŽŐĞƚŚĞƌ��
�ĂŶŶŽƚ�ƐƵƉĞƌǀŝƐĞ�ďĞĐĂƵƐĞ�
ƚŚĞƌĞ�ŝƐ�ŶŽ�ŽĨĨĞƌŝŶŐ͖�ĐĂŶ�
ĚŽ�ƚƌĂŝŶŝŶŐ�ŽŶ�ǁŚĂƚ�ŝƐ�
ŝŶĐůƵĚĞĚ�ŝŶ�ďĞŶĞĨŝƚ�
^ƵƉĞƌǀŝƐŝŽŶ�ŽĨ�ŽĨĨĞƌŝŶŐ�
ĚŽĞƐ�ŶŽƚ�ĂƉƉůǇ��
�
�ŝƐƚƌŝďƵƚŝŽŶ�ŽĨ�ĐƌĞĚŝƚ�
ĐĂƌĚͶĐĂŶ�ŝŶĚŝĐĂƚĞ�ǁŚĂƚ�
ŝƐ�ƚŚĞ�ĐŽǀĞƌĂŐĞ͕�ĂŶĚ�ƚŚĂƚ�
ŝƐ�ƚŚĞ�ĞǆƚĞŶƚ�ŽĨ�ŝƚ͖�ŝĨ�ƚŚĞƌĞ�
ĂƌĞ�ƋƵĞƐƚŝŽŶƐ�ĂďŽƵƚ�
ĞǆĐůƵƐŝŽŶƐ͕�ŚŽǁ�ŝƚ�ǁŽƌŬƐ͕�
ƉƌŽǀŝĚĞ�ƚŚĞŵ�ǁŝƚŚ�
ŶƵŵďĞƌ�ŽĨ�ƉƌŽǀŝĚĞƌ�ĂŶĚ�
ƚŚĞǇ�ĐĂŶ�ƐƉĞĂŬ�ƚŽ�ƚŚĞŵ��
�
ZŝƐŬ�ŝŶǀŝƚŝŶŐ�
ĐŽŶǀĞƌƐĂƚŝŽŶƐ�ƚŚĂƚ�ĐĂŶŶŽƚ�
ďĞ�ŚĞůĚ�ǁŝƚŚ�ŶŽŶͲůŝĐĞŶƐĞĚ�
ŝŶĚŝǀŝĚƵĂůƐ��
dƌĂŝŶŝŶŐ�ĐŽƵůĚ�ďĞ�
ĐŽǀĞƌĂŐĞƐ�ĂŶĚ�ĚĞƚĂŝůƐ�ĐĂŶ�
ďĞ�ƐĞŶƚ�ƚŽ�ƉƌŽǀŝĚĞƌ�
;ŝŶƐƵƌĞƌͿ��

�

���



ηϯϰ�/Ϳ�ŝƐ�ĂƐŬŝŶŐ�ĨŽƌ�ƋƵŝƚĞ�
ƐƉĞĐŝĨŝĐ�ĚĞƚĂŝůƐ��
͞dŚŝƐ�ŝƐ�ŶŽƚ�ƉŽƐƐŝďůĞ�ĨŽƌ�
ĞŵďĞĚĚĞĚ�ĐŽǀĞƌĂŐĞƐ͕�
ƚƌĂŝŶŝŶŐ�ŝƐ�ũƵƐƚ�ƚŽ�ŝŶĚŝĐĂƚĞ�
ƚŚĞ�ĐŽǀĞƌĂŐĞƐ͟��
dƌĂŝŶŝŶŐ�ŶĞĞĚƐ�ƚŽ�ďĞ�ůĞƐƐ�
ƉƌĞƐĐƌŝƉƚŝǀĞ�ƚŚĂŶ�ŝŶ�ƌĞŐƐ��
dƌĂŝŶŝŶŐ�ĨŽƌ�ĞŵďĞĚĚĞĚ�
ĐŽǀĞƌĂŐĞƐ�ǁŽƵůĚ�ďĞ�
ĚŝĨĨĞƌĞŶƚ��
WZKs/�/E'�
/E&KZD�d/KE�dK�d,��
�/^dZ/�hd/KE��,�EE�>�
��Khd�d,��WZK�h�dͶ
ŶŽƚ�ĐůĂƐƐƌŽŽŵƐ�ĞƚĐ͘��
͞tŚĂƚ�ŝƐ�ƚƌĂŝŶŝŶŐ͍͟�
ƉĞƌŚĂƉƐ�ŶĞĞĚ�ƚŽ�ƐŚŽǁ�
ƐĂŵƉůĞƐ��

ϯϰ� Q�IRUFH�������������
�

����7KH�WUDLQLQJ�SURYLGHG�E\�WKH�LQVXUHU�PXVW�FRYHU�WKH�IROORZLQJ��
�����WKH� LQVXUDQFH� SURGXFW�� SDUWLFXODUO\� WKH� FRYHUDJH� RIIHUHG�� WKH�
HOLJLELOLW\�FULWHULD�DQG�WKH�DSSOLFDEOH�H[FOXVLRQV�DQG�OLPLWDWLRQV��
�����WKH�GLVWULEXWRU¶V�OHJDO�REOLJDWLRQV��
�����WKH�LQVXUHU¶V�FRPSODLQW�SURFHVVLQJ�SROLF\��
�����WKH�SUDFWLFHV�SURPRWLQJ�WKH�IDLU�WUHDWPHQW�RI�FOLHQWV��
�����WKH�ILOLQJ�RI�D�FODLP��
0�2�����������V�ௗ����
�

^ĞĞ�ηϯϯ�
�
�

�

ϯϱ� ',9,6,21�9,�
352+,%,7,216�
0�2�����������'LY��9,��

�

ηϭͿ��
�ŝƐƚƌŝďƵƚŽƌ�ŝƐ�ŶŽƚ�ďĞŝŶŐ�
ĐŽŵƉĞŶƐĂƚĞĚ�ƐŽ�ƚŚŝƐ�ŝƐ�
ĞŶƚŝƌĞůǇ�ŶŽƚ�ĂƉƉůŝĐĂďůĞ�
�

�

���



����)RU�LQVXUDQFH�SURGXFWV�UHIHUUHG�WR�LQ�SDUDJUDSK���RI�VHFWLRQ�����
DQG�SDUDJUDSK���RI�VHFWLRQ�����RI�WKH�$FW�UHVSHFWLQJ�WKH�GLVWULEXWLRQ�
RI�ILQDQFLDO�SURGXFWV�DQG�VHUYLFHV��FKDSWHU�'�������QR�LQVXUHU�PD\��
�����HQDEOH� WKH� GLVWULEXWRU� WR� NHHS� LWV� UHPXQHUDWLRQ� ZLWKLQ� D� WLPH�
SHULRG�QRW�FRPPHQVXUDWH�ZLWK�WKH�WHUP�RI�WKH�SURGXFW��ZKLFK�WLPH�
SHULRG�PD\�QRW��KRZHYHU��EH�OHVV�WKDQ�����GD\V��
�����SD\�WR�WKH�GLVWULEXWRU�D�ERQXV�RU�D�VKDUH�LQ�WKH�SURILWV�EDVHG�RQ�
FRQWUDFW�H[SHULHQFH��
�����VHW� GLIIHUHQW� FRPPLVVLRQ� UDWHV� DSSOLFDEOH� WR� D� GLVWULEXWRU� IRU�
SURGXFWV�ZLWK�VLPLODU�LQVXUDQFH�FRYHUDJH��
0�2�����������V�ௗ����
�

tŽƌŬƐ�ƚŚĞ�ŽƉƉŽƐŝƚĞ�ǁĂǇ��
�
ηϮͿ�
EŽƚ�ĂƉƉůŝĐĂďůĞ��
�
EŽƚ�ƌĞĂůůǇ�ĂďŽƵƚ�ƉƌŽĨŝƚƐ��
�
ηϯͿ��
EŽƚ�ĂƉƉůŝĐĂďůĞ��

ϯϲ� &+$37(5�,9�
75$16,7,21$/�$1'�),1$/�3529,6,216�
0�2�����������F��,9��

�
����7KLV�5HJXODWLRQ�UHSODFHV�WKH�5HJXODWLRQ�UHVSHFWLQJ�GLVWULEXWLRQ�
ZLWKRXW�D�UHSUHVHQWDWLYH��FKDSWHU�'������U������
0�2�����������V�ௗ����
�

dƌĂŶƐŝƚŝŽŶĂů�� �

ϯϳ� ����)RU�WKH�SHULRG�IURP����-XQH������WR����-XQH�������DQ\�GHOLYHU\�
WR�WKH�FOLHQW�RI�D�GLVWULEXWLRQ�JXLGH�IRUZDUGHG�WR�WKH�$XWKRULW\�EHIRUH�
���-XQH������LQ�DFFRUGDQFH�ZLWK�VHFWLRQ�����RI�WKH�$FW�UHVSHFWLQJ�
WKH�GLVWULEXWLRQ�RI� ILQDQFLDO�SURGXFWV�DQG�VHUYLFHV��FKDSWHU�'�������
LQFOXGLQJ�� LI� DSSOLFDEOH�� GHOLYHU\� WR� WKH� FOLHQW� RI� WKH� IDFW� VKHHW� LQ�
DFFRUGDQFH� ZLWK� WKH� 1RWLFH� UHJDUGLQJ� WKH� RIIHULQJ� RI� LQVXUDQFH�
SURGXFWV� E\� DXWRPRELOH� DQG� UHFUHDWLRQDO� DQG� OHLVXUH� YHKLFOH�
GHDOHUV��LV�HTXLYDOHQW�WR�WKH�GHOLYHU\�RI�D�VXPPDU\�DQG�D�IDFW�VKHHW�
LQ�DFFRUGDQFH�ZLWK�VHFWLRQ����RI�WKLV�5HJXODWLRQ��
6LPLODUO\�� DFFHVV� WR� VXFK� D� GLVWULEXWLRQ� JXLGH� RQ� WKH� LQVXUHU¶V�
ZHEVLWH�GXULQJ�WKDW�SHULRG�LV�HTXLYDOHQW�WR�DFFHVV�WR�WKH�VXPPDU\�
LQ�DFFRUGDQFH�ZLWK�VHFWLRQ����RI�WKLV�5HJXODWLRQ��
0�2�����������V�ௗ����
�

dƌĂŶƐŝƚŝŽŶĂů��
�

�

� � � �
�
&��d�^,��d��

���



:ƵƐƚ�ĂĚĚƌĞƐƐ�ƚŚĞ�ƉƌŽďůĞŵƐ�ǁŝƚŚ�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ�
�Ž�ŶŽƚ�ƉƌŽǀŝĚĞ�ƐŽůƵƚŝŽŶƐ��
�ĂŶ�ĨŽƌǁĂƌĚ�ĂŶǇ�ŝƐƐƵĞƐ�ƚŽ�ƚŚĞ��D&��
�ĚĚƌĞƐƐ�ŚŽǁĞǀĞƌ�Ăůů�ƚŚĞ�ƉƌŽďůĞŵƐ�ǁŝƚŚ�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ��
�
͞/ƚ͛Ɛ�ǇŽƵƌ�ĐŚŽŝĐĞ͟�ǁƌŽŶŐ�
�ƚĐ͘��
&ŝƌƐƚ�ƐĞĐƚŝŽŶ�ŝƐ�ŵŝƐůĞĂĚŝŶŐ��
ZĞŵƵŶĞƌĂƚŝŽŶ�ʹ�ũƵƐƚ�ǁƌŽŶŐ��
tƌŽŶŐ�ŝŶĨŽƌŵĂƚŝŽŶ��
�
ZŝŐŚƚ�ƚŽ��ĂŶĐĞů�ʹ�ũƵƐƚ�ŶŽƚ�ĐŽƌƌĞĐƚ��
�ŽĞƐ�ŶŽƚ�ĂƉƉůǇ��
WĞƌŚĂƉƐ�ŚĂǀĞ�ŽƵƌ�ŽǁŶ�ǀĞƌƐŝŽŶ�ŽĨ�Ă�&ĂĐƚ�^ŚĞĞƚ�ƚŚĂƚ�ŝƐ�ŵŽƌĞ�ĂĐĐƵƌĂƚĞ͍��
�
�ƉƉƌŽĂĐŚ�ƚŽ�ƚŚĞ��D&�
tƌŝƚƚĞŶ�ƐƵďŵŝƐƐŝŽŶ͍��
dŚĞŵĞƐ�ŽĨ�ŝƐƐƵĞƐ��
�
WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ�ĂŶĚ�&ĂĐƚ�^ŚĞĞƚ�ͬ��ŝƐĐůŽƐƵƌĞƐ��
dƌĂŝŶŝŶŐ��
�
dƌǇŝŶŐ�ƚŽ�ĞǆƉůĂŝŶ�ǁŚĂƚ�ǁĞ�ĂĚĚƌĞƐƐĞĚ�ĂŶĚ�ǁŚǇ�ǁĞ�ĂĚĚƌĞƐƐĞĚ�ŝƚĞŵƐ�ŝŶ�Ă�ƐƉĞĐŝĨŝĐ�ǁĂǇ��
�
�ĞƚƚĞƌ�ŝŶĨŽƌŵŝŶŐ�ĐƵƐƚŽŵĞƌƐ�ŝƐ�ĐƌŝƚŝĐĂů��
,ĞƌĞ�ŝƐ�ŚŽǁ�ǁĞ�ǁŽƵůĚ�ĚŝƐƚƌŝďƵƚĞ�ƚŚĞƐĞ�ĚŽĐƵŵĞŶƚƐ��
�
,ĂǀĞ�ŽƵƌ�ƉůĂŶ���ĂŶĚ����
�
͞dŚĞƐĞ�ƉŝĞĐĞƐ�ĂƌĞ�ŶŽƚ�ƌĞůĞǀĂŶƚ͟��
�
�ŶŶƵĂů�^ƚĂƚĞŵĞŶƚ�ŽŶ�DĂƌŬĞƚ��ŽŶĚƵĐƚ��
�
tƌŝƚƚĞŶ�ƐƵďŵŝƐƐŝŽŶ��

���



�
dƌǇ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞŝƌ�ĐŽŶĐĞƌŶƐ�ŝŶ�Ă�ǁĂǇ�ƚŚĂƚ�ŝƐ�ŵƵĐŚ�ďĞƚƚĞƌ��
�
�

���



�

���



�

���



WĂƌƚŝĐŝƉĂŶƚƐ͕�ϲ�DĂƌĐŚ�ϮϬϮϬ�DĞĞƚŝŶŐ�
^ĐŽƚƚ�<ŝƌďǇ͕��ŚĂŝƌ�
<ĞŝƚŚ�DĂƌƚŝŶ��
<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ͕�Z���/ŶƐƵƌĂŶĐĞ��
/ƐĂďĞůůĞ��ŚŽƋƵĞƚƚĞ͕��ĞƐũĂƌĚŝŶƐ��
�ŚĂƌůĞƐ��ŶĚƌĞ�ZŽǇ͕��ĞƐũĂƌĚŝŶƐ�
�ƌĞŶĚĂŶ�tǇĐŬƐ͕���&//�
DŝĐŚĞůůĞ��ƵƚůĞƌ͕�^ĐŽƚŝĂďĂŶŬ�
WĞƚĞƌ�dŚŽƌŶ�d���
'ƌĞŐ�^ŚŝƌůĞǇ�DĂŶƵůŝĨĞ��
DŽŶŝŬĂ�^ƉƵĚĂƐ�DĂŶƵůŝĨĞ�
�
WĂƌƚŝĐŝƉĂŶƚƐ͕�ϭϯ�ŵĂƌĐŚ�ϮϬϮϬ�DĞĞƚŝŶŐ��
/ƐĂďĞůůĞ��ŚŽƋƵĞƚƚĞ͕��ĞƐũĂƌĚŝŶƐ�
^ĐŽƚƚ�<ŝƌďǇ͕�d��/ŶƐƵƌĂŶĐĞ��
WĞƚĞƌ�dŚŽƌŶ͕�d��/ŶƐƵƌĂŶĐĞ��
DĂƌƚŝŶ��ŽǇůĞ͕��DK��
DŽŶŝŬĂ�^ƉƵĚĂƐ͕�DĂŶƵůŝĨĞ�
'ƌĞŐ�^ŚŝƌůĞǇ͕�DĂŶƵůŝĨĞ��
dƌĂĐĞǇ�dŽƌŬŽƉŽůŽƵƐ͕��ƐƐƵƌĂŶƚ�
DŝĐŚĞůůĞ��ƵƚůĞƌ͕�^ĐŽƚŝĂďĂŶŬ��
<ĞŝƚŚ�DĂƌƚŝŶ͕���&//��
�
'ĞŶĞƌĂů��ŽŵŵĞŶƚͶƚƌǇŝŶŐ�ƚŽ�ŵĞĞƚ�ƚŚĞ�ŽƵƚĐŽŵĞƐ�ĞǆƉĞĐƚĞĚ�ĨƌŽŵ��D&͕�ďƵƚ�ŶŽƚ�ƚƌǇŝŶŐ�ƚŽ�ĐŽŵŵĞŶƚ��
/Ĩ�ĐŽŵƉůǇ͕�ŝŵƉůŝĞƐ�ƚŚĂƚ�ƌĞŐƵůĂƚŝŽŶ�ĂƉƉůŝĞƐ�ĂŶĚ�ŝƐ�ĂŶ�ŽĨĨĞƌ��
� �

���



tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞŵďĞƌƐ��ŵďĞĚĚĞĚ��ƌĞĚŝƚ��ĂƌĚ��ŽǀĞƌĂŐĞƐ��
^ĐŽƚƚ�<ŝƌďǇ͕��ŚĂŝƌ��
DĂƌƚŝŶ��ŽǇůĞ͕��DK�/ŶƐƵƌĂŶĐĞ�
/ƐĂďĞůůĞ��ŚŽƋƵĞƚƚĞ͕��ĞƐũĂƌĚŝŶƐ�;ƚŽ�ďĞ�ĂƐƐŝƐƚĞĚ�ďǇ�ƚǁŽ�ƉĞŽƉůĞͿ�
DĂŶĚǇ�ZƵƚƚĞŶ͕��/����
DŝĐŚĞůůĞ��ƵƚůĞƌ͕�^ĐŽƚŝĂďĂŶŬ��
<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ͕�Z���/ŶƐƵƌĂŶĐĞ�
WĞƚĞ�dŚŽƌŶ͕�d��/ŶƐƵƌĂŶĐĞ�
DŽŶŝŬĂ�^ƉƵĚĂƐ͕�DĂŶƵůŝĨĞ�
'ƌĞŐ�^ŚŝƌůĞǇ͕�DĂŶƵůŝĨĞ�
dƌĂĐĞǇ�dŽƌŬŽƉŽƵůŽƐ͕��ƐƐƵƌĂŶƚ��
�
�ƌĞŶĚĂŶ�tǇĐŬƐ͕���&//�
<ĞŝƚŚ�DĂƌƚŝŶ͕���&//��
�
^ƵŵŵĂƌǇ�EŽƚĞƐ�ŽĨ�ƚŚĞ�ϯ�:ƵŶĞ�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�
dŚĞƐĞ�ŶŽƚĞƐ�ĂƌĞ�ŶŽƚ�ĐĂƉƚƵƌĞĚ�ŝŶ�Ă�ĐŽůƵŵŶ�ŝŶ�ƚŚĞ�Z��D�ĚŽĐƵŵĞŶƚ�ďĞĐĂƵƐĞ�ƚŚŝƐ�ŵĞĞƚŝŶŐ�ŵŽƐƚůǇ�ĐŽŶĐĞŶƚƌĂƚĞĚ�ŽŶ�ƌĞǀŝĞǁŝŶŐ�ƐŽŵĞ�ĚŽĐƵŵĞŶƚƐ�
ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ͘��dŚĞƌĞ�ŝƐ�Ă�ƚĞŵƉůĂƚĞ�ŽĨ�ƚŚĞ�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ�ƉƌŽĚƵĐĞĚ�ďǇ���&//�ƚŚĂƚ�ǁĂƐ�ƌĞǀŝĞǁĞĚ͕�ďƵƚ�ŵŽƐƚ�ŽĨ�ƚŚĞ�ĚŝƐĐƵƐƐŝŽŶ�
ǁĂƐ�ĂƌŽƵŶĚ�ƚŚĞ�ƌĞƐƉŽŶƐĞ�ƚŚĂƚ�EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ�ŚĂĚ�ƌĞĐĞŝǀĞĚ�ĨƌŽŵ�ƚŚĞ��D&�ƚŽ�ƚŚĞŝƌ�ƉƌŽƉŽƐĞĚ�ƌĞǀŝƐĞĚ�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ͘��dŚĞ��D&�ƐĂŝĚ�
ƚŚĂƚ�ŝĨ�ƚŚĞƌĞ�ǁĞƌĞ�ŵŽƌĞ�ƚŚĂŶ�ŽŶĞ�ƚǇƉĞ�ŽĨ�ŝŶƐƵƌĂŶĐĞ�ƚŚĞŶ�Ă�ƐĞƉĂƌĂƚĞ�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ�ǁĂƐ�ƌĞƋƵŝƌĞĚ͘���Ǉ�ǁĂǇ�ŽĨ�ĞǆĂŵƉůĞ͕�ƚƌĂǀĞů�ŝŶƐƵƌĂŶĐĞ�
;ŚĞĂůƚŚͬŵĞĚŝĐĂů͕�ďĂŐŐĂŐĞ͕�ƚƌŝƉ�ŝŶƚĞƌƌƵƉƚŝŽŶ͕�ƚƌŝƉ�ĐĂŶĐĞůůĂƚŝŽŶͿ�ĐŽƵůĚ�ďĞ�ĐŽǀĞƌĞĚ�ŝŶ�ŽŶĞ�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ͕�ďƵƚ�Ă�ĚŝĨĨĞƌĞŶƚ�ƉƌŽĚƵĐƚ�ůŝŬĞ�ƉƵƌĐŚĂƐĞ�
ŝŶƐƵƌĂŶĐĞ�ƌĞƋƵŝƌĞĚ�Ă�ƐĞƉĂƌĂƚĞ�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ͘��dŚĞƌĞ�ǁĂƐ�ŵƵĐŚ�ĚŝƐĐƵƐƐŝŽŶ�ĂďŽƵƚ�ŚŽǁ�ƚŽ�ĨƵůĨŝů�ŽŶ�ŵƵůƚŝƉůĞ�WƌŽĚƵĐƚ�^ƵŵŵĂƌŝĞƐ͕�ĂƐ�ŝƚ�ǁĂƐ�
ĚŝĨĨŝĐƵůƚ�ƚŽ�ƉƌŽǀŝĚĞ�ŵƵůƚŝƉůĞ�ĚŽĐƵŵĞŶƚƐ�ƚŽ�ĐŽŶƐƵŵĞƌƐ͘��dŚĞƌĞ�ǁĂƐ�Ă�ĐŽŶƐĞŶƐƵƐ�ƚŚĂƚ�ƚŚĞ�ďŽŽŬůĞƚƐ�ƚŚĂƚ�ĂƌĞ�ƐĞŶƚ�ƚŽ�ĐŽŶƐƵŵĞƌƐ�ǁŚĞŶ�ƚŚĞǇ�ƚĂŬĞ�ŽƵƚ�Ă�
ĐƌĞĚŝƚ�ĐĂƌĚ�ĐŽƵůĚ�ďĞ�ĐŽŵďŝŶĞĚ�ŝŶƚŽ�ŽŶĞ͘��
�
/Ŷ��ƚƚĞŶĚĂŶĐĞ͗��
<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ� Z���/ŶƐƵƌĂŶĐĞ��ŽͲ�ŚĂŝƌ��
^ĐŽƚƚ�<ŝƌďǇ� d�/��ŽͲ�ŚĂŝƌ��
^ŝůǀĂŶĂ��ĂƉŽďŝĂŶĐŽ� �DK�/ŶƐƵƌĂŶĐĞ��
'ƌĞŐ��ĂĞƌƐ� �DK�/ŶƐƵƌĂŶĐĞ�
DĂŶĚǇ�ZƵƚƚĞŶ� �/���/ŶƐƵƌĂŶĐĞ�
�ŶƵ��ĂŝŶƐ� �/���/ŶƐƵƌĂŶĐĞ�
WĞŶŶǇ��ŽƌĚŽŐŝĂŶŶŝƐ� Z���/ŶƐƵƌĂŶĐĞ�
dƌŝƐŚ�&ĂĐĐŝŽůŽ� Z���

���



DĂƌŝĞ�EĂĚĞĂƵ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ�
DŝĐŚĞůůĞ��ƵƚůĞƌ� ^ĐŽƚŝĂďĂŶŬ�
dƌĂĐĞǇ�dŽƌŬŽƉŽƵůŽƐ� �ƐƐƵƌĂŶƚ�
:ĞŶŶŝĨĞƌ�ZƵƐƐĞůů� �ƐƐƵƌĂŶƚ�
EĂĚŝŶĞ�ZŽǇ� �ƐƐƵƌĂŶƚ�
/ƐĂďĞůůĞ��ŚŽƋƵĞƚƚĞ� �ĞƐũĂƌĚŝŶƐ��
DŽŶŝŬĂ�^ƉƵĚĂƐ�� DĂŶƵůŝĨĞ��
<ƵǌŝŽ͕�^ŚĞƌƌŝ�� ^ĐŽƚŝĂďĂŶŬ�

^ƚĂĨĨ͗��ƌĞŶĚĂŶ�tǇĐŬƐ͕�<ĞŝƚŚ�DĂƌƚŝŶ��
�
^ƵŵŵĂƌǇ�EŽƚĞƐ�ŽĨ�ƚŚĞ�ϭϬ�:ƵŶĞ�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�
dŚĞƐĞ�ŶŽƚĞƐ�ĂƌĞ�ŶŽƚ�ĐĂƉƚƵƌĞĚ�ŝŶ�Ă�ĐŽůƵŵŶ�ŝŶ�ƚŚĞ�Z��D�ĚŽĐƵŵĞŶƚ�ďĞĐĂƵƐĞ�ƚŚŝƐ�ŵĞĞƚŝŶŐ�ŵŽƐƚůǇ�ĐŽŶĐĞŶƚƌĂƚĞĚ�ŽŶ�ƌĞǀŝĞǁŝŶŐ�ƚƌĂŶƐůĂƚĞĚ�ĚŽĐƵŵĞŶƚƐ�
ƌĞůĂƚŝŶŐ�ƚŽ�ƚŚĞ��D&͛Ɛ�ƌĞƐƉŽŶƐĞ�ƚŽ�EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ͛Ɛ�;E�/Ϳ�ƌĞǀŝƐĞĚ�WƌŽĚƵĐƚ�dĞŵƉůĂƚĞ͘��dŚĞ�ϭϮͲƉĂŐĞ�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ�ĂŶĚ�ƚŚĞ��D&͛Ɛ�
ƌĞƐƉŽŶƐĞ�ǁĞƌĞ�ƐŚĂƌĞĚ�ǁŝƚŚ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŵĞŵďĞƌƐ͕�ĂŶĚ�ǁĞƌĞ�ƚŚĞ�ĨŽĐƵƐ�ŽŶ�ĚŝƐĐƵƐƐŝŽŶ͘��DĂƌŝĞ�EĂĚĞĂƵ�ŽĨ�E�/�ƐƵŵŵĂƌŝǌĞĚ�ƚŚĞ��D&͛Ɛ�ƌĞƐƉŽŶƐĞƐ͕�
ǁŚŝĐŚ�ŝŶĐůƵĚĞĚ�ƚŚĂƚ�ŶŽƚ�Ăůů�ĞǆĐůƵƐŝŽŶƐ�ŶĞĞĚĞĚ�ƚŽ�ďĞ�ůĂŝĚ�ŽƵƚͶŝƚ�ǁĂƐ�ďĞƚƚĞƌ�ƚŽ�͞ďƵĐŬĞƚ͟�ƚŚĞŵ͘��dŚĞ��D&�ĂůƐŽ�ĨĞůƚ�ƚŚĂƚ�ƚŚĞƌĞ�ŶĞĞĚĞĚ�ƚŽ�ďĞ�Ă�
ƐĞƉĂƌĂƚĞ�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ�ĨŽƌ�ĞĂĐŚ�ƉƌŽĚƵĐƚ�ĐĂƚĞŐŽƌǇͶƐŽ�ŝŶ�E�/͛Ɛ�ĐĂƐĞ͕�Ă�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌǇ�ĨŽƌ�ƉƵƌĐŚĂƐĞ�ŝŶƐƵƌĂŶĐĞ͕�ĂŶĚ�Ă�ƐĞƉĂƌĂƚĞ�ŽŶĞ�ĨŽƌ�
ƚƌĂǀĞů�ŝŶƐƵƌĂŶĐĞ�;ƚƌĂǀĞů�ŵĞĚŝĐĂů͕�ďĂŐŐĂŐĞ͕�ƚƌŝƉ�ĐĂŶĐĞůůĂƚŝŽŶ͕�ƚƌŝƉ�ŝŶƚĞƌƌƵƉƚŝŽŶ�ĞƚĐ͘Ϳ͘��dŚĞƌĞ�ǁĂƐ�ŵƵĐŚ�ĚŝƐĐƵƐƐŝŽŶ�ĂŵŽŶŐ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŵĞŵďĞƌƐ�
ĂďŽƵƚ�ŚŽǁ�ƚŽ�ŽƉĞƌĂƚŝŽŶĂůŝǌĞ�ƐŽŵĞ�ŽĨ�ƚŚĞƐĞ�ĞǆƉĞĐƚĂƚŝŽŶƐ͕�ŶŽƚŝŶŐ�ƚŚĂƚ�ƚƌĂǀĞů�ŝŶƐƵƌĂŶĐĞ�ĐŽƵůĚ�ŝŶĐůƵĚĞ�ůŝĨĞ�ĂŶĚ�ŚĞĂůƚŚ�ŝŶƐƵƌĂŶĐĞ�ĂƐ�ǁĞůů�ĂƐ�WΘ��
ŝŶƐƵƌĂŶĐĞ�;Ğ͘Ő͘�ĐĂƌ�ƌĞŶƚĂů�ŝŶƐƵƌĂŶĐĞͿ͘��EĞĂƌůǇ�Ăůů�ŵĞŵďĞƌƐ�ƐĂŝĚ�ƚŚĂƚ�ĚŝĨĨĞƌĞŶƚ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌŝĞƐ�ǁŽƵůĚ�ŶĞĞĚ�ƚŽ�ďĞ�ĂĚĚĞĚ�ƚŽŐĞƚŚĞƌ�ŝŶ�ƚŚĞ�
ĨƵůĨŝůŵĞŶƚ�ƉĂĐŬĂŐĞ�;͞ďŽŽŬůĞƚƐ͟Ϳ�ƉƌŽǀŝĚĞĚ�ƚŽ�ĐŽŶƐƵŵĞƌƐ͘��dŚĞƌĞ�ǁĂƐ�ĐŽŶĐĞƌŶ�ƚŚĂƚ�ŝĨ�ƚŚĞ��D&�ĚŝĚ�ŶŽƚ�͞ƐŝŐŶ�ŽĨĨ͟�ŽŶ�ƚŚĞ�ĂƉƉƌŽĂĐŚ�ŵĞŵďĞƌƐ�ƚŽŽŬ͕�
ƚŚŝƐ�ĐŽƵůĚ�ůĞĂĚ�ƚŽ�ĞǆƉĞŶƐŝǀĞ�ĂŶĚ�ƚŝŵĞͲĐŽŶƐƵŵŝŶŐ�ƉƌŽĐĞƐƐĞƐ�ďĞŝŶŐ�ƉƵƚ�ŝŶ�ƉůĂĐĞ�ĂŶĚ�ƚŚĞŶ�ƉŽƚĞŶƚŝĂůůǇ�ďĞŝŶŐ�ƚŽůĚ�ďǇ�ƚŚĞ��D&�ƚŚĂƚ�ƚŚĞ�ĂƉƉƌŽĂĐŚ�
ƚĂŬĞŶ�ĚŝĚ�ŶŽƚ�ŵĞĞƚ�ŝƚƐ�ĞǆƉĞĐƚĂƚŝŽŶƐ͘��
�
/Ŷ��ƚƚĞŶĚĂŶĐĞ͗��
<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ� Z���/ŶƐƵƌĂŶĐĞ��ŽͲ�ŚĂŝƌ��
^ĐŽƚƚ�<ŝƌďǇ� d�/��ŽͲ�ŚĂŝƌ��
^ŝůǀĂŶĂ��ĂƉŽďŝĂŶĐŽ� �DK�/ŶƐƵƌĂŶĐĞ��
'ƌĞŐ��ĂĞƌƐ� �DK�/ŶƐƵƌĂŶĐĞ�
DĂŶĚǇ�ZƵƚƚĞŶ� �/���/ŶƐƵƌĂŶĐĞ�
�ŶƵ��ĂŝŶƐ� �/���/ŶƐƵƌĂŶĐĞ�
WĞŶŶǇ��ŽƌĚŽŐŝĂŶŶŝƐ� Z���/ŶƐƵƌĂŶĐĞ�
dƌŝƐŚ�&ĂĐĐŝŽůŽ� Z���
DĂƌŝĞ�EĂĚĞĂƵ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ�
DŝĐŚĞůůĞ��ƵƚůĞƌ� ^ĐŽƚŝĂďĂŶŬ�

���



dƌĂĐĞǇ�dŽƌŬŽƉŽƵůŽƐ� �ƐƐƵƌĂŶƚ�
:ĞŶŶŝĨĞƌ�ZƵƐƐĞůů� �ƐƐƵƌĂŶƚ�
EĂĚŝŶĞ�ZŽǇ� �ƐƐƵƌĂŶƚ�
/ƐĂďĞůůĞ��ŚŽƋƵĞƚƚĞ� �ĞƐũĂƌĚŝŶƐ��
DŽŶŝŬĂ�^ƉƵĚĂƐ�� DĂŶƵůŝĨĞ��
<ƵǌŝŽ͕�^ŚĞƌƌŝ�� ^ĐŽƚŝĂďĂŶŬ�
^ƵƐĂŶ�:ŽŚŶƐƚŽŶ� Z���/ŶƐƵƌĂŶĐĞ��
WĞƚĞ�dŚŽƌŶ�� d�/�

�
^ƵŵŵĂƌǇ�EŽƚĞƐ�ŽĨ�ƚŚĞ�ϭϳ�:ƵŶĞ�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�
dŚĞƐĞ�ŶŽƚĞƐ�ĂƌĞ�ŶŽƚ�ĐĂƉƚƵƌĞĚ�ŝŶ�Ă�ĐŽůƵŵŶ�ŝŶ�ƚŚĞ�Z��D�ĚŽĐƵŵĞŶƚ�ďĞĐĂƵƐĞ�ƚŚŝƐ�ŵĞĞƚŝŶŐ�ǁĂƐ�ŵŽƐƚůǇ�ĨŽĐƵƐĞĚ�ŽŶ�ĚŝƐĐƵƐƐŝŽŶ�ĂƌŽƵŶĚ�ŚŽǁ���&//�
ŵĞŵďĞƌƐ�ǁŽƵůĚ�ŝŵƉůĞŵĞŶƚ�ƚŚĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ƚŚĞ��D&͛Ɛ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ĂƌŽƵŶĚ�ƚŚĞ�Z��D�ĂŶĚ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�
ďĞŶĞĨŝƚƐ͘��/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ��ĞƐũĂƌĚŝŶƐ�ŝƐ�ŶŽƚ�ǇĞƚ�ƵƐŝŶŐ�Ă�WƌŽĚƵĐƚ�^ƵŵŵĂƌǇ�ĂŶĚ�ĂƐ�ƐƵĐŚ�ŝƐ�Ɛƚŝůů�ƐŚĂƌŝŶŐ�ƚŚĞ��ŝƐƚƌŝďƵƚŝŽŶ�'ƵŝĚĞ�ǁŝƚŚ�ĐŽŶƐƵŵĞƌƐ͘��
dŚĞƌĞ�ǁĂƐ�Ă�ǁŝĚĞͲƌĂŶŐŝŶŐ�ĚŝƐĐƵƐƐŝŽŶ�ĂďŽƵƚ�ŚŽǁ�ƚŽ�ŐĞƚ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌŝĞƐ�ƚŽ�ĐŽŶƐƵŵĞƌƐ�Ăƚ�ƚŝŵĞ�ŽĨ�ƐĂůĞ͕�ŶŽƚŝŶŐ�ƚŚĂƚ�ƚŚĞ�ƉŚŽŶĞ�ĐŚĂŶŶĞů�ǁĂƐ�
ƵŶŝƋƵĞ�ĂŶĚ�ĨŽƌ�ƚŚĂƚ�ĐŚĂŶŶĞů�ĐƵƐƚŽŵĞƌƐ�ŶĞĞĚĞĚ�ƚŽ�ĐŽŶƐĞŶƚ�ƚŽ�ďĞ�ƐĞŶƚ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌǇ�Žƌ�ƚŽůĚ�ŚŽǁ�ƚŽ�ĂĐĐĞƐƐ�ŝƚ�ĨŽƌ�ĞǆĂŵƉůĞ�ŽŶ�ƚŚĞ�
ĐŽŵƉĂŶǇ͛Ɛ�ǁĞďƐŝƚĞ͘��/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞƌĞ�ĂƌĞ�ŵƵůƚŝƉůĞ�ĐƌĞĚŝƚ�ĐĂƌĚƐ�ĂŶĚ�ƉƌŽĚƵĐƚƐ�Ăƚ�ƉůĂǇ�ĂŶĚ�ŽŶĞ�ŵĞŵďĞƌ�ƐĂŝĚ�ƚŚĂƚ�ƚŚŝƐ�ŝŵƉůĞŵĞŶƚĂƚŝŽŶ�ǁŽƵůĚ�
ŝŶǀŽůǀĞ�ŽǀĞƌ�ϭϬϬ�ĐŚĂŶŐĞƐ�ƚŽ�ƉƌŽĐĞƐƐ͘��/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ��ĐƚŝŽŶ�WůĂŶƐ�ǁŽƵůĚ�ĂůƐŽ�ŶĞĞĚ�ƚŽ�ŝŶĐůƵĚĞ�ƚŝŵĞůŝŶĞƐ�ĂŶĚ�ŵŝůĞƐƚŽŶĞƐ�ĂƌŽƵŶĚ�
ĐŽŵŵƵŶŝĐĂƚŝŽŶ͕�ĐŚĂŶŐĞ�ŵĂŶĂŐĞŵĞŶƚ͕�ĂŶĚ�ƚŚĞ�ƚƌĂŝŶŝŶŐ�ƉůĂŶ�ĨŽƌ�ĨƌŽŶƚůŝŶĞ�ƐƚĂĨĨ͘��/ƚ�ǁĂƐ�ĞŵƉŚĂƐŝǌĞĚ�ƚŚĂƚ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌŝĞƐ�ĂƌĞ�ŶŽƚ�ƚŽ�ďĞ�
ƐŚĂƌĞĚ�ǁŝƚŚ�ĐŽŶƐƵŵĞƌƐ�Ăƚ�ƚŝŵĞ�ŽĨ�ĨƵůĨŝůŵĞŶƚ͕�ďƵƚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŽĨĨĞƌ�Žƌ�ƐĂůĞ͘��>ĞŐĂů�ĂŶĚ�ĐŽŵƉůŝĂŶĐĞ�ĚĞƉĂƌƚŵĞŶƚƐ�ǁŝůů�ŶĞĞĚ�ƚŽ�ƌĞǀŝĞǁ�ƚŚĞ�ĂĐƚŝŽŶ�ƉůĂŶƐ͘��
^ŽŵĞ�ŵĞŵďĞƌƐ�ƐĂŝĚ�ƚŚĂƚ�ƚŚĞǇ�ĚŝĚ�ŶŽƚ�ĞŶǀŝƐŝŽŶ�ĐŽŵƉůĞƚŝŶŐ�Ăůů�ƚŚĞ�ƚĂƐŬƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ƚŚŝƐ�ŝŵƉůĞŵĞŶƚĂƚŝŽŶ�ďĞĨŽƌĞ�Yϯ�Žƌ�Yϰ�ϮϬϮϮ͘��ƚ�ƚŚĞ�ďƌĂŶĐŚ�
ůĞǀĞů͕�ƉƌŽďĂďůǇ�ďƌĂŶĐŚ�ƉĞƌƐŽŶŶĞů�ǁŽƵůĚ�ŶĞĞĚ�ƚŽ�ŚĂŶĚ�Ă�ƉĂƉĞƌ�ĐŽƉǇ�ŽĨ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌǇ�ƚŽ�ƚŚĞ�ĐƵƐƚŽŵĞƌ͘��,ŽǁĞǀĞƌ͕�ŐŝǀĞŶ�ŚŽǁ�ŵĂŶǇ�ĐĂƌĚƐ�
ƚŚĞƌĞ�ĂƌĞ�ĂǀĂŝůĂďůĞ�ĂŶĚ�ƚŚĂƚ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌŝĞƐ�ŵĂǇ�ĚŝĨĨĞƌ�ĨŽƌ�ĚŝĨĨĞƌĞŶƚ�ĐĂƌĚƐ�ǁŝƚŚ�ĚŝĨĨĞƌĞŶƚ�ĞŵďĞĚĚĞĚ�ĐŽǀĞƌĂŐĞƐ͕�ƐŽŵĞ�ĨĞůƚ�ƚŚĂƚ�ƚŚŝƐ�ǁĂƐ�
ŶŽƚ�ƌĞĂůŝƐƚŝĐ͘��'ŝǀĞŶ�ƚŚĂƚ�ƐŽŵĞ�ŵĞŵďĞƌƐ͛�ǁĞďƐŝƚĞƐ�ĂƌĞ�ŶĂƚŝŽŶĂů�ĂŶĚ�ƚŚĂƚ�ƚŚŝƐ�ƌĞŐƵůĂƚŝŽŶ�ŽŶůǇ�ĂƉƉůŝĞƐ�ƚŽ�YƵĞďĞĐ͕�ƉƌŽďĂďůǇ�ƚŚĞƌĞ�ǁŽƵůĚ�ďĞ�ĂŶ�ŝĐŽŶ�
ŽŶ�ƚŚĞ�ǁĞďƐŝƚĞ�ƚŚĂƚ�ƐĂǇƐ�YƵĞďĞĐ�ƌĞƐŝĚĞŶƚ�ƐŚŽƵůĚ�ĐůŝĐŬ�ŽŶ�ƚŚĞ�ƚĂď͕�ĂŶĚ�ƚŚĂƚ�ǁŽƵůĚ�ďƌŝŶŐ�ƚŚĞŵ�ƚŽ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌǇ͘��dŚĞƌĞ�ǁĂƐ�ĚŝƐĐƵƐƐŝŽŶ�
ĂďŽƵƚ�ǁŚĞƚŚĞƌ�ŝƚ�ǁĂƐ�ĂĚǀŝƐĂďůĞ�ƚŽ�ĂƐŬ�ĨŽƌ�ŐƵŝĚĂŶĐĞ�ĨƌŽŵ�ƚŚĞ��D&͕�Žƌ�ũƵƐƚ�ĚŽ�ǁŚĂƚ�ƐĞĞŵĞĚ�ŵŽƐƚ�ƉůĂƵƐŝďůĞ͘��tŚŝůĞ�ŝƚ�ǁŽƵůĚ�ďĞ�ƵŶƉůĞĂƐĂŶƚ�ƚŽ�
ŝŵƉůĞŵĞŶƚ�Ă�ƐŽůƵƚŝŽŶ�ĂŶĚ�ƚŚĞŶ�ŚĂǀĞ�ƚŚĞ��D&�ƐĂǇ�ŝƚ�ǁĂƐ�ŶŽƚ�ĂĚĞƋƵĂƚĞ͕�ĂƐŬŝŶŐ�ĂůƐŽ�ŚĂƐ�ƌŝƐŬƐ�ĂŶĚ�ǁĞ�ŵĂǇ�ŶŽƚ�ůŝŬĞ�ƚŚĞ�ĂŶƐǁĞƌƐ�ƚŚĞǇ�ŐŝǀĞ͘��/ƚ�ǁĂƐ�
ƐƵŐŐĞƐƚĞĚ�ƚŚĂƚ�ƚŚĞ�ĂĐƚŝŽŶ�ƉůĂŶƐ�ƐŚŽƵůĚ�ďĞ�ŚŝŐŚ�ůĞǀĞůͶĐŚĂŶŶĞůƐ�ƚŚĂƚ�ƌĞƋƵŝƌĞ�ŶĞǁ�ƉƌŽĐĞƐƐĞƐ�ĂŶĚ�ƚŚĞ�ĚĂƚĞƐ�ďǇ�ǁŚŝĐŚ�ƚŚĂƚ�ǁŝůů�ďĞ�ĚŽŶĞ͖�ƚŝŵĞůŝŶĞƐ͖�
ƚŚĞ�ƚƌĂŝŶŝŶŐ�ƉůĂŶ͘���
�
/Ŷ��ƚƚĞŶĚĂŶĐĞ͗��
<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ� Z���/ŶƐƵƌĂŶĐĞ��ŽͲ�ŚĂŝƌ��
^ĐŽƚƚ�<ŝƌďǇ� d�/��ŽͲ�ŚĂŝƌ��
^ŝůǀĂŶĂ��ĂƉŽďŝĂŶĐŽ� �DK�/ŶƐƵƌĂŶĐĞ��
'ƌĞŐ��ĂĞƌƐ� �DK�/ŶƐƵƌĂŶĐĞ�

���



DĂŶĚǇ�ZƵƚƚĞŶ� �/���/ŶƐƵƌĂŶĐĞ�
dƌŝƐŚ�&ĂĐĐŝŽůŽ� Z���
DĂƌŝĞ�EĂĚĞĂƵ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ�
:ĞŶŶŝĨĞƌ�ZƵƐƐĞůů� �ƐƐƵƌĂŶƚ�
EĂĚŝŶĞ�ZŽǇ� �ƐƐƵƌĂŶƚ�
/ƐĂďĞůůĞ��ŚŽƋƵĞƚƚĞ� �ĞƐũĂƌĚŝŶƐ��
DŽŶŝŬĂ�^ƉƵĚĂƐ�� DĂŶƵůŝĨĞ��
<ƵǌŝŽ͕�^ŚĞƌƌŝ�� ^ĐŽƚŝĂďĂŶŬ�
^ƵƐĂŶ�:ŽŚŶƐƚŽŶ� Z���/ŶƐƵƌĂŶĐĞ��

�
��&//͗��
<ĞŝƚŚ�DĂƌƚŝŶ�
�ƌĞŶĚĂŶ�tǇĐŬƐ�
�
^ƵŵŵĂƌǇ�EŽƚĞƐ�ŽĨ�ƚŚĞ�Ϯϰ�:ƵŶĞ�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�
dŚĞ�ŵĞĞƚŝŶŐ�ďĞŐĂŶ�ǁŝƚŚ�ĂŶ�ƵƉĚĂƚĞ�ŽŶ�ǁŚĂƚ�ŚĂĚ�ďĞĞŶ�ĐŽǀĞƌĞĚ�Ăƚ�ƚŚĞ�ƉƌŝŽƌ�ŵĞĞƚŝŶŐ�ĂŶĚ�ǁŚĞƚŚĞƌ�ƚŚĞƌĞ�ǁĞƌĞ�ĂŶǇ�ƋƵĞƐƚŝŽŶƐ�ĂƌŝƐŝŶŐ�ĨƌŽŵ�ƚŚĂƚ�
ŵĞĞƚŝŶŐ͘��dŚĞ�ĚŝƐĐƵƐƐŝŽŶ�ƚŚĞŶ�ƚƵƌŶĞĚ�ƚŽ�ƚŚĞ�ůĞƚƚĞƌ�ĨƌŽŵ�ƚŚĞ��D&�ĨŽƌŵĂůůǇ�ŝŶĚŝĐĂƚŝŶŐ�ƚŚĂƚ�ƚŚĞ�ƌĞƋƵĞƐƚ�ĨƌŽŵ���&//�ĨŽƌ�Ă�ƚŚƌĞĞͲŵŽŶƚŚ�ĞǆƚĞŶƐŝŽŶ�ŚĂĚ�
ďĞĞŶ�ŐƌĂŶƚĞĚ͕�ĂůƚŚŽƵŐŚ�ĨŽƌ�ƚŚĞ�ůŝƐƚŝŶŐ�ŽĨ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ĚŝƐƚƌŝďƵƚŽƌƐ�ŝŶ��Ͳ^ĞƌǀŝĐĞƐ�ƚŚĞ�ĚĞĂĚůŝŶĞ�ǁĂƐ�Ɛƚŝůů�ϭϳ�^ĞƉƚĞŵďĞƌ͕�ϮϬϮϭ͕�ǁŝƚŚ�DĂƌŝŽ��ĞĂƵĚŽŝŶ�
ŝŶĚŝĐĂƚŝŶŐ�ŝŶ�ŚŝƐ�ƉŚŽŶĞ�ĐŽŶǀĞƌƐĂƚŝŽŶ�ǁŝƚŚ�<ĞŝƚŚ�DĂƌƚŝŶ�ƚŚĂƚ�ƚŚŝƐ�ǁĂƐ�ƚŽ�ĂůůŽǁ�ƚŚĞ��D&�ƚŽ�ƉƌŽǀŝĚĞ�ŐƵŝĚĂŶĐĞ�ŽŶ�ŚŽǁ�ƚŽ�ĐĂƉƚƵƌĞ�ƉƌŽĚƵĐƚƐ͕�ĂƐ�ǁĞůů�ĂƐ�
ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ĞǀĞƌǇŽŶĞ�ǁŝůů�ďĞ�ŝŶ�Ă�ƉŽƐŝƚŝŽŶ�ƚŽ�ƉƌŽǀŝĚĞ�ƚŚĞ�ĚĂƚĂ�ŝŶ�ƚŚĞ��ŶŶƵĂů��ŝƐĐůŽƐƵƌĞ�ǁŚŝĐŚ�ŝƐ�ĚƵĞ�ŽŶ�ϭ�DĂǇ͕�ϮϬϮϮ͘��/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ�
ůĞƚƚĞƌ�ƐĞŶƚ�ƚŽ�d,/��ǁĂƐ�ŝĚĞŶƚŝĐĂů�ƚŽ�ƚŚĞ�ůĞƚƚĞƌ�ƐĞŶƚ�ƚŽ���&//͕�ǁŝƚŚ�ƚǁŽ�ĞǆĐĞƉƚŝŽŶƐ͘��dŚĞ�d,/��ůĞƚƚĞƌ�ŝŶĐůƵĚĞƐ͕�ŝŶ�ƌĞƐƉŽŶƐĞ�ƚŽ�Ă�ƋƵĞƐƚŝŽŶ�ĨƌŽŵ�d,/�͕�
ƚŚĞ�ĐŽŵŵĞŶƚ͗��
�
͞�dŚĞ��ƵƚŚŽƌŝƚǇ�ĚŽĞƐ�ŶŽƚ�ĞǆƉĞĐƚ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌŝĞƐ�ƚŽ�ďĞ�ƉƌŽǀŝĚĞĚ�ƌĞƚƌŽĂĐƚŝǀĞůǇ�ƚŽ�Ăůů�ĞǆŝƐƚŝŶŐ�ĐĂƌĚŚŽůĚĞƌƐ�ŝŶ�YƵĞďĞĐ͙͟�
�
�Ɛ�ǁĞůů͕�d,/�͛Ɛ�ůĞƚƚĞƌ�ĂůƐŽ�ŝŶĐůƵĚĞƐ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƐƚĂƚĞŵĞŶƚ�ƚŚĂƚ�ŝƐ�ŶŽƚ�ŝŶ�ƚŚĞ���&//�ůĞƚƚĞƌ͗��
�
͞�tŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƚŚĞ�ĨĂĐƚ�ƐŚĞĞƚ͕�ǁĞ�ĐĂŶ�ĐŽŶƚŝŶƵĞ�ĚŝƐĐƵƐƐŝŶŐ�ƚŚĞ�ŝƐƐƵĞ͘͟�
�
/ƚ�ǁĂƐ�ƉŽŝŶƚĞĚ�ŽƵƚ�ƚŚĂƚ�ƚŚĞ�ϭϳ��ĞĐĞŵďĞƌ�ϮϬϮϭ�ĚĞĂĚůŝŶĞ�ƌĞƋƵŝƌĞƐ�ƉŽƐƚŝŶŐ�ŽĨ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌŝĞƐ�ŽŶ�ƚŚĞ�ŝŶƐƵƌĞƌ͛Ɛ�ǁĞďƐŝƚĞƐ͕�ďƵƚ�ŽŶůǇ�ĂŶ�ĂĐƚŝŽŶ�
ƉůĂŶ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ĚŝƐƚƌŝďƵƚŽƌƐ͘��dŚĞƌĞ�ǁĂƐ�ĚŝƐĐƵƐƐŝŽŶ�ŽĨ�ǁŚĞƚŚĞƌ�ĚŝƐƚƌŝďƵƚŽƌƐ�ǁŽƵůĚ�ďĞ�ŚĞĂĚ�ŽĨĨŝĐĞ�ŽŶůǇ�Žƌ�Ăůů�ĚŝƐƚƌŝďƵƚŝŶŐ�ďƌĂŶĐŚĞƐ͕�ǁŝƚŚ�ŵŽƐƚ�
ŵĞŵďĞƌƐ�ƐĂǇŝŶŐ�ƚŚĂƚ�ƚŚĞǇ�ďĞůŝĞǀĞĚ�ƚŚĞ�ďƌĂŶĐŚ�ĚĞƚĂŝůƐ�ǁĞƌĞ�ƌĞƋƵŝƌĞĚ͘��dŚĞƌĞ�ǁĂƐ�ĚŝƐĐƵƐƐŝŽŶ�ŽŶ�ŚŽǁ�ƚŽ�ďƵĐŬĞƚ�ƚŚĞ�ƉƌŽĚƵĐƚƐ�ŝŶ�ƉƌŽĚƵĐƚ�
ƐƵŵŵĂƌŝĞƐ͘��dŚĞƌĞ�ǁĂƐ�ĚŝƐĐƵƐƐŝŽŶ�ŽŶ�ŚŽǁ�ƚŽ�ĚĞĂů�ǁŝƚŚ�ĐĂŶĐĞůůĂƚŝŽŶƐ͕�ĂŶĚ�ǁŚĞƚŚĞƌ�ƚŽ�ƌĞƉŽƌƚ�ŽŶ�ĐƌĞĚŝƚ�ĐĂƌĚ�ĐĂŶĐĞůůĂƚŝŽŶƐ�Žƌ�ůŝƐƚ�Ăůů�ĐĂŶĐĞůůĞĚ�
ĐĞƌƚŝĨŝĐĂƚĞƐ͘��/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ�ĐĂƌ�ƌĞŶƚĂů�ŝŶƐƵƌĂŶĐĞ�ŝƐ�ŶŽŶͲƚƌĂǀĞů�ƌĞůĂƚĞĚ�ďƵƚ�ŵŝŐŚƚ�ďĞ�ďĞƐƚ�ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�ƚƌĂǀĞů�ŝŶƐƵƌĂŶĐĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌŝĞƐ͘��

���



dŚĞƌĞ�ǁĂƐ�ĚŝƐĐƵƐƐŝŽŶ�ŽĨ�ƚŚĞ�ŵĂŝŶ�ŝŶƐƵƌĞƌ�ĂŶĚ�ŽƚŚĞƌ�ŝŶƐƵƌĞƌƐ͕�ĂŶĚ�ŚŽǁ�ƚŽ�ĚĞĂů�ǁŝƚŚ�ƚŚĂƚ͘��/Ĩ�ĚŝƐĐůŽƐƵƌĞ�ŝƐ�ŽŶ�ďĞŶĞĨŝƚƐ�ŶŽƚ�ĐƌĞĚŝƚ�ĐĂƌĚƐ�ƚŚĂƚ�ŵĂǇ�
ĂǀŽŝĚ�ƐŽŵĞ�ƉƌŽďůĞŵƐ�ďƵƚ�ďĞ�ŵŽƌĞ�ĐŽŵƉůŝĐĂƚĞĚ�ƚŽ�ƌĞƉŽƌƚ�ŽŶ͘��/ƚ�ǁĂƐ�ĂůƐŽ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ�ŶŽƚŝĐĞ�ŽĨ�ƌĞƐĐŝƐƐŝŽŶ�ĂůƐŽ�ŶĞĞĚƐ�ƚŽ�ďĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�
ĂĐƚŝŽŶ�ƉůĂŶƐ͕�ĂŶĚ�ĐĂŶ�ƉƌŽďĂďůǇ�ďĞ�ĂĚĚĞĚ�ƚŽ�ƚŚĞ�ĞŶĚ�ŽĨ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƐƵŵŵĂƌŝĞƐ͘��
�
��ůŝŶŬ�ǁĂƐ�ƉƌŽǀŝĚĞĚ�ŽŶ�ŚŽǁ�ƚŽ�ŶĂǀŝŐĂƚĞ�ƚŚƌŽƵŐŚ�ƚŚĞ�ĂŶŶƵĂů�ĚŝƐĐůŽƐƵƌĞ͗��
�
ŚƚƚƉƐ͗ͬͬůĂƵƚŽƌŝƚĞ͘ƋĐ͘ĐĂͬĞŶͬƉƌŽĨĞƐƐŝŽŶĂůƐͬĞͲƐĞƌǀŝĐĞƐͬƚƌĂŝŶŝŶŐͲĐĂƉƐƵůĞƐͬĨŝůĞƐͲŵĂŶĂŐĞŵĞŶƚͲŽĨͲĚǁƌͲĂŶĚͲĚŝƐĐůŽƐƵƌĞͲŽĨͲĚŝƐƚƌŝďƵƚŽƌƐͬ�
�
d��/ŶƐƵƌĂŶĐĞ�ƉƌŽǀŝĚĞĚ�ƐŽŵĞ�ƐĐƌĞĞŶ�ƐŚŽƚƐ�ŽĨ�ƚŚĞ��D&͛Ɛ��Ͳ^ĞƌǀŝĐĞƐ͗��
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�
/Ŷ��ƚƚĞŶĚĂŶĐĞ͗��
�
<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ� Z���/ŶƐƵƌĂŶĐĞ��ŽͲ�ŚĂŝƌ��
^ĐŽƚƚ�<ŝƌďǇ� d�/��ŽͲ�ŚĂŝƌ��
^ŝůǀĂŶĂ��ĂƉŽďŝĂŶĐŽ� �DK�/ŶƐƵƌĂŶĐĞ��
'ƌĞŐ��ĂĞƌƐ� �DK�/ŶƐƵƌĂŶĐĞ�
DĂŶĚǇ�ZƵƚƚĞŶ� �/���/ŶƐƵƌĂŶĐĞ�
dƌŝƐŚ�&ĂĐĐŝŽůŽ� Z���
DŝĐŚĞůůĞ��ƵƚůĞƌ�� ^ĐŽƚŝĂďĂŶŬ�&ŝŶĂŶĐŝĂů��
:ĞŶŶŝĨĞƌ�ZƵƐƐĞůů� �ƐƐƵƌĂŶƚ�
EĂĚŝŶĞ�ZŽǇ� �ƐƐƵƌĂŶƚ�
DŽŶŝŬĂ�^ƉƵĚĂƐ�� DĂŶƵůŝĨĞ��
^ŚĞƌƌŝ�<ƵǌŝŽ��� ^ĐŽƚŝĂďĂŶŬ�
�ŶƵ��ĂŝŶƐ� �/���/ŶƐƵƌĂŶĐĞ��
WĞŶŶǇ��ŽƌĚŽŐŝĂŶŶŝƐ� Z���/ŶƐƵƌĂŶĐĞ��
WĞƚĞ�dŚŽƌŶ� d��/ŶƐƵƌĂŶĐĞ��

�
��&//͗��
<ĞŝƚŚ�DĂƌƚŝŶ�
�ƌĞŶĚĂŶ�tǇĐŬƐ�
�
^ƵŵŵĂƌǇ�EŽƚĞƐ�ŽĨ�ƚŚĞ�ϴ�:ƵůǇ�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�
<ĞŝƚŚ�DĂƌƚŝŶ�ƉƌŽǀŝĚĞĚ�ĂŶ�ŽǀĞƌǀŝĞǁ�ŽĨ�ƚŚĞ�ƉƌĞƐĞŶƚĂƚŝŽŶ�ďǇ�EŽƌƚŽŶ�ZŽƐĞ�ƚŽ�Ă�^ƉĞĐŝĂů�WƵƌƉŽƐĞ�DĞĞƚŝŶŐ�ŽĨ�ƚŚĞ��ŽĂƌĚ�ŽŶ�Ϯϵ�:ƵŶĞ͕�ϮϬϮϭ͘��DĂƌĐ�
�ƵƋƵĞƚƚĞ�ĂŶĚ��ŽŵŝŶŝĐ��ƵƉŽǇ�ƐĂŝĚ�ƚŚĂƚ�ƚŚĞ��D&�ŚĂĚ�ĨƵůů�ũƵƌŝƐĚŝĐƚŝŽŶ�ƚŽ�ĐŚĂŶŐĞ�ƚŚĞ�ƌĞŐƵůĂƚŝŽŶ͕�Žƌ�ŶŽƚ�ĂƉƉůǇ�ŝƚ�ƚŽ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞƐ͕�ǁŝƚŚŽƵƚ�ůĞŐŝƐůĂƚŝǀĞ�ĐŚĂŶŐĞ͘��&ƵƌƚŚĞƌŵŽƌĞ͕�ƚŚĞǇ�ŚĂĚ�ƚŚĞ�ĂďŝůŝƚǇ�ƚŽ�ŝŵŵĞĚŝĂƚĞůǇ�ŝƐƐƵĞ�Ă�͞ƐƚĂĨĨ�ŶŽƚŝĐĞ͟�ƚŚĂƚ�ƚŚĞǇ�ǁŽƵůĚ�ŶŽƚ�ďĞ�ĞŶĨŽƌĐŝŶŐ�
ƚŚĞ�ZĞŐƵůĂƚŝŽŶ�ĨŽƌ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͘��dŚĞǇ�ĨĞůƚ�ƚŚĂƚ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ�ƐŚŽƵůĚ�ŶŽƚ�ĂƉƉůǇ�ƚŽ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞƐ�ĂƐ�ƚŚĞƌĞ�ŝƐ�ŶŽ�ĚŝƐƚŝŶĐƚ�ŽĨĨĞƌ�ŽĨ�ŝŶƐƵƌĂŶĐĞ�ĨŽƌ�ƚŚĞƐĞ�ďĞŶĞĨŝƚƐ͕�ĂŶĚ�ƚŚĂƚ�ƚŚĞ�ƌĞƋƵŝƌĞŵĞŶƚ�ƚŽ�ƉƌŽǀŝĚĞ�Ă�&ĂĐƚ�^ŚĞĞƚ�ƚŚĂƚ�ĐŽŶƚĂŝŶĞĚ�
ŵŝƐůĞĂĚŝŶŐ�ŝŶĨŽƌŵĂƚŝŽŶ�ǁĂƐ�ŝŶĂƉƉƌŽƉƌŝĂƚĞ�ĂƐ�ŝƚ�ĐŽŶƚƌĂĚŝĐƚĞĚ�ŽƚŚĞƌ�YƵĞďĞĐ�ƌĞŐƵůĂƚŽƌǇ�ĂŶĚ�ůĞŐŝƐůĂƚŝǀĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƚŽ�ŶŽƚ�ƉƌŽǀŝĚĞ�ĐŽŶƐƵŵĞƌ�ǁŝƚŚ�
ŵŝƐůĞĂĚŝŶŐ�Žƌ�ĨĂůƐĞ�ŝŶĨŽƌŵĂƚŝŽŶ͘��^ƵĐŚ�Ă�ƌĞƋƵŝƌĞŵĞŶƚ�ůĞĚ�ƚŽ�ĂŶ�ĂďƐƵƌĚ�ĐŽŶƐĞƋƵĞŶĐĞ͕�ƚŚĞǇ�ĂƌŐƵĞĚ͕�ĂŶĚ�ŝŶ�ĨĂĐƚ�ǁĂƐ�ŝŶĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ƚŚĞ�ůĞŐŝƐůĂƚŝŽŶ�
ƵƉŽŶ�ǁŚŝĐŚ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ�ŝƐ�ďĂƐĞĚ͘�
�
/Ŷ�ƚĞƌŵƐ�ŽĨ�ŶĞǆƚ�ƐƚĞƉƐ͕�<ĞŝƚŚ�DĂƌƚŝŶ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ��D&�ŚĂĚ�ĂƉƉĞĂƌĞĚ�ŵŽƌĞ�ĐŽŶĐŝůŝĂƚŽƌǇ�ŽĨ�ůĂƚĞ͕�ŝŶĐůƵĚŝŶŐ�ŝƐƐƵŝŶŐ�Ă�ƚŚƌĞĞͲŵŽŶƚŚ�ĞǆƚĞŶƐŝŽŶ�ƚŽ�
ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ͕�ŝŶĚŝĐĂƚŝŶŐ�ĨůĞǆŝďŝůŝƚǇ�ŽŶ�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ͕�ĂŶĚ�ƉŽƐƚƉŽŶŝŶŐ�ĐŽŶƐƵůƚĂƚŝŽŶƐ�ŽŶ�ŽƚŚĞƌ�ZĞŐƵůĂƚŽƌǇ�ŝŶŝƚŝĂƚŝǀĞƐ�ƚŽ�ƚŚĞ�ĨĂůů�ŽĨ�

���



ϮϬϮϭ͘��/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞƐĞ�ĐŚĂŶŐĞƐ�ŚĂĚ�Ăůů�ŽĐĐƵƌƌĞĚ�ŝŶ�ƚŚĞ�ƚŝŵĞůŝŶĞ�ƐŝŶĐĞ�Ă�ŶĞǁ�^ƵƉĞƌŝŶƚĞŶĚĞŶƚ�ŽĨ��ůŝĞŶƚ�^ĞƌǀŝĐĞƐ�ĂŶĚ��ŝƐƚƌŝďƵƚŝŽŶ͕��ƌŝĐ�:ĂĐŽď͕�
ŚĂĚ�ďĞĞŶ�ĂƉƉŽŝŶƚĞĚ͖�ƉŽƐƐŝďůǇ�ŚĞ�ǁĂƐ�ƐĞĞŬŝŶŐ�ƚŽ�ƚĂŬĞ�Ă�ĚŝĨĨĞƌĞŶƚ�ĂƉƉƌŽĂĐŚ�ƚŚĂŶ�ƚŚĞ��D&�ŚĂƐ�ďĞĞŶ�ƚĂŬŝŶŐ�ŝŶ�ƚŚĞ�ƉĂƐƚ�ĨĞǁ�ǇĞĂƌƐ͘��dŚĞ��ŽĂƌĚ�ĂƐŬĞĚ�
��&//�ŵĂŶĂŐĞŵĞŶƚ�ƚŽ�ƚŚĞƌĞĨŽƌĞ�ŽƌŐĂŶŝǌĞ�Ă�ǀŝƌƚƵĂů�ŐĞƚͲĂĐƋƵĂŝŶƚĞĚ�ŵĞĞƚŝŶŐ�ǁŝƚŚ�Dƌ͘�:ĂĐŽď͕�ƚŽ�ƐŚĂƌĞ�ŚŝƐ�ƉƌŝŽƌŝƚŝĞƐ͕���&//͛Ɛ�ƉƌŝŽƌŝƚŝĞƐ͕�ĂŶĚ�ƚŚĞŶ�ƚŽ�
ƐŚĂƌĞ�ƚŚĂƚ�ǁŚŝůĞ���&//�ŵĞŵďĞƌƐ�ǁĞƌĞ�ƐĞĞŬŝŶŐ�ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ�ĨŽƌ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ĐŽǀĞƌĂŐĞƐ͕�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ�
ƌĞŵĂŝŶĞĚ�Ă�ƐŽƵƌĐĞ�ŽĨ�ĐŽŶĐĞƌŶ͕�ĂŶĚ�ĂƐ�ƐƵĐŚ���&//�ƐŽƵŐŚƚ�ůĞŐĂů�ĐŽƵŶƐĞů�ĨƌŽŵ�EŽƌƚŽŶ�ZŽƐĞ�ƚŚƌŽƵŐŚ�ǁŚŝĐŚ�ŝƚ�ůĞĂƌŶĞĚ�ƐŽŵĞ�ŽĨ�ŝƚƐ�ŽƉƚŝŽŶƐ͘����&//�ǁŝůů�
ƐŚĂƌĞ�ƚŚĞ�ŬĞǇ�ĨŝŶĚŝŶŐƐ�ŶŽƚĞĚ�ĂďŽǀĞ�ĨƌŽŵ�EŽƌƚŽŶ�ZŽƐĞ͕�ĂŶĚ�ǁŝůů�ƚŚĞŶ�ŽĨĨĞƌ�ƚŽ�ŚĂǀĞ�EŽƌƚŽŶ�ZŽƐĞ�ƐĞŶĚ�Ă�ǁƌŝƚƚĞŶ�ƐǇŶŽƉƐŝƐ�ŽĨ�ƚŚŽƐĞ�ĨŝŶĚŝŶŐƐ͖�
ŽƌŐĂŶŝǌĞ�Ă�ǀŝƌƚƵĂů�ƉƌĞƐĞŶƚĂƚŝŽŶ�ƚŽ�ƚŚĞ��D&�ŽŶ�ƚŚŽƐĞ�ĨŝŶĚŝŶŐƐ͖�Žƌ�ďŽƚŚ�;ŝŶ�&ƌĞŶĐŚͿ͘��
�
tŽƌŬŝŶŐ�'ƌŽƵƉ�ŵĞŵďĞƌƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ�ŵŽƐƚ�ŽŶĞƌŽƵƐ�ĞůĞŵĞŶƚ�ŽĨ�ĐŽŵƉůǇŝŶŐ�ǁŝƚŚ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ�ŝƐ�ƚŚĞ�ŶĞĞĚ�ƚŽ�ĚŽ�ƐŽ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ŽĨĨĞƌŝŶŐ�ŽĨ�
ƚŚĞ�ĐĂƌĚ͕�ĂƐ�ŝŶƐƵƌĂŶĐĞ�ŝƐ�ƚǇƉŝĐĂůůǇ�ŶŽƚ�Ă�ƚŽƉͲŽĨͲŵŝŶĚ�ĐŽŶƐŝĚĞƌĂƚŝŽŶ�ĨŽƌ�ƚŚŽƐĞ�ĂƉƉůǇŝŶŐ�ĨŽƌ�Ă�ŶĞǁ�ĐƌĞĚŝƚ�ĐĂƌĚ͕�ĂŶĚ�ƚŚĞ�ĚŽĐƵŵĞŶƚĂƚŝŽŶ�ĂƌŽƵŶĚ�
ŝŶƐƵƌĂŶĐĞ�ĚŝĚ�ŶŽƚ�Ĩŝƚ�ǁĞůů�ŝŶƚŽ�ƚŚĞ�ƉƌŽĐĞƐƐ�ĨůŽǁ�ĨŽƌ�ƚŚĞ�ƐĂůĞ�ŽĨ�ĐƌĞĚŝƚ�ĐĂƌĚƐ͘��/Ĩ�ƉŽƐƐŝďůĞ͕�ƚŚĂƚ�ŵĂƚƚĞƌ�ǁŝůů�ĂůƐŽ�ďĞ�ƌĂŝƐĞĚ�ǁŝƚŚ�ƚŚĞ��D&͘��
�
^ĐŽƚƚ�<ŝƌďǇ�ƉƌĞƐĞŶƚĞĚ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ǁĂǇƐ�ŝŶ�ǁŚŝĐŚ�ƌĞƉŽƌƚŝŶŐ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĐŽƵůĚ�ďĞ�ŵĞƚ�ŝŶ��Ͳ^ĞƌǀŝĐĞƐ�ĨŽƌ�ƚŚĞ��D&͕�ŶŽƚŝŶŐ�ƚŚĂƚ�ƚŚĞ�ĞĂƐŝĞƐƚ�ĂƉƉƌŽĂĐŚ�
ŵŝŐŚƚ�ďĞ�ƚŽ�ĂŐŐƌĞŐĂƚĞ�ƚŚĞ�ĚĂƚĂ�ĨŽƌ�ƐŝŵŝůĂƌ�ƉƌŽĚƵĐƚƐ�ĂĐƌŽƐƐ�ŵƵůƚŝƉůĞ�ĐƌĞĚŝƚ�ĐĂƌĚƐ͕�ďƵƚ�ƚŚĂƚ�ƚŚĞ�ĚƌĂǁďĂĐŬ�ŽĨ�ƐƵĐŚ�ĂŶ�ĂƉƉƌŽĂĐŚ�ŵŝŐŚƚ�ďĞ�ƚŚĂƚ�ƐŽŵĞ�
ŽĨ�ƚŚĞ�ĚĂƚĂ�ŝƐ�ŶŽƚ�ƐƚƌŝĐƚůǇ�ĐŽƌƌĞĐƚ͘��dŚĞ�ŵŽƌĞ�ĂĐĐƵƌĂƚĞ�ĂƉƉƌŽĂĐŚ�ǁŽƵůĚ�ďĞ�ƚŽ�ƐƵƉƉůǇ�ĚĂƚĂ�ƉĞƌ�ĐĂƌĚ͕�ďƵƚ�ƚŚŝƐ�ǁŽƵůĚ�ďĞ�ĂŶ�ŽŶĞƌŽƵƐ�ƌĞƉŽƌƚŝŶŐ�
ƌĞƋƵŝƌĞŵĞŶƚ͘��
�
�
/Ŷ��ƚƚĞŶĚĂŶĐĞ͗��
�
<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ� Z���/ŶƐƵƌĂŶĐĞ��ŽͲ�ŚĂŝƌ��
^ĐŽƚƚ�<ŝƌďǇ� d�/��ŽͲ�ŚĂŝƌ��
^ŝůǀĂŶĂ��ĂƉŽďŝĂŶĐŽ� �DK�/ŶƐƵƌĂŶĐĞ��
'ƌĞŐ��ĂĞƌƐ� �DK�/ŶƐƵƌĂŶĐĞ�
DĂŶĚǇ�ZƵƚƚĞŶ� �/���/ŶƐƵƌĂŶĐĞ�
dƌŝƐŚ�&ĂĐĐŝŽůŽ� Z���
:ĞŶŶŝĨĞƌ�ZƵƐƐĞůů� �ƐƐƵƌĂŶƚ�
EĂĚŝŶĞ�ZŽǇ� �ƐƐƵƌĂŶƚ�
DŽŶŝŬĂ�^ƉƵĚĂƐ�� DĂŶƵůŝĨĞ��
^ŚĞƌƌŝ�<ƵǌŝŽ��� ^ĐŽƚŝĂďĂŶŬ�
DĂƌŝĞ�EĂĚĞĂƵ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ��
^ƵƐĂŶ�:ŽŚŶƐƚŽŶ� Z���/ŶƐƵƌĂŶĐĞ��

�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ĞͿ�
ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐͶ��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�/ŶĚƵƐƚƌǇ�
/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽĨ�&���͛Ɛ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ��ƉƉůŝĐĂƚŝŽŶ�ƚŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�
WƌŽĚƵĐƚƐͬ�W/͖�ĂŶĚ�WŽƚĞŶƚŝĂů��ƉƉƌŽĂĐŚĞƐ�ƚŽ��ŽŵƉůŝĂŶĐĞ���
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
hƉĚĂƚĞ�ŽŶůǇ͘�����
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ŚĂƐ�ƐƚƌƵĐŬ�Ă�tŽƌŬŝŶŐ�'ƌŽƵƉ�ǁŝƚŚ�Ă�ŵĂŶĚĂƚĞ�ƚŽ�ĨŝŶĚ�ŝŶĚƵƐƚƌǇ�ĂůŝŐŶŵĞŶƚ�ĂƌŽƵŶĚ�ŚŽǁ�ƚŽ�ďĞƐƚ�
ƌĞƐƉŽŶĚ�ƚŽ�ƚŚĞ�&���͛Ɛ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͕�ĞƐƉĞĐŝĂůůǇ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƉƌŽǀŝƐŝŽŶƐ�ƚŚĂƚ�ŵĂǇ�ĂƉƉůǇ�
ƚŽ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ͘��dŚĞ�ŐƌŽƵƉ�ŝƐ�ŵĞĞƚŝŶŐ�ĞǀĞƌǇ�ƐĞĐŽŶĚ�ǁĞĞŬ�ĂŶĚ�ŝƐ�ĐŚĂŝƌĞĚ�ďǇ�DĂƌƚŝŶ��ŽǇůĞ͕�
�DK�/ŶƐƵƌĂŶĐĞ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��

���



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ĞͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�

�ŽŶƚĞŶƚƐ�
��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�
WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͲͲdĞƌŵƐ�ŽĨ�ZĞĨĞƌĞŶĐĞ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϭ�

��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�
/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͶDĞŵďĞƌƐ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�Ϯ�

�ƉƉƌŽĂĐŚ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϯ�

��>ŝƐƚ�ŽĨ�tŚĂƚ��ĂŶ�ĂŶĚ�tŚĂƚ��ĂŶŶŽƚ�ďĞ�/ŶĐůƵĚĞĚ�ĂƐ�Ă��ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�
^ƚĂŶĚĂƌĚ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϯ�

��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�
WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͶ^ƵŵŵĂƌǇ�EŽƚĞƐ�ϭϲ�:ƵŶĞ͕�ϮϬϮϭ�DĞĞƚŝŶŐ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϯ�

�ƚƚĞŶĚĞĞƐ�Ăƚ�ƚŚĞ�ϭϲ�:ƵŶĞ͕�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϰ�

��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�
WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͶ^ƵŵŵĂƌǇ�EŽƚĞƐ�Ϯ�:ƵŶĞ͕�ϮϬϮϭ�DĞĞƚŝŶŐ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϱ�

�ƚƚĞŶĚĞĞƐ�Ăƚ�ƚŚĞ�Ϯ�:ƵŶĞ͕�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϲ�

��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�
WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͶ^ƵŵŵĂƌǇ�EŽƚĞƐ�ϭϵ�DĂǇ�ϮϬϮϭ�DĞĞƚŝŶŐ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϲ�

�ƚƚĞŶĚĞĞƐ�Ăƚ�ƚŚĞ�ϭϵ�DĂǇ͕�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ϳ�

�
��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�
/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͲͲdĞƌŵƐ�ŽĨ�ZĞĨĞƌĞŶĐĞ�
�
DĂŶĚĂƚĞ�
dŚŝƐ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ǁŝůů�ƐĞĞŬ�ƚŽ�ĚĞǀĞůŽƉ�Ă�ƐŚĂƌĞĚ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ƚŚĞ�ĂƉƉůŝĐĂƚŝŽŶ�ŽĨ�ƚŚĞ�&����
�ƉƉƌŽƉƌŝĂƚĞ�^ƚĂŶĚĂƌĚ�ƚŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞ�ĂƐ�ǁĞůů�ĂƐ�ĂŶ�
ŝŶĚƵƐƚƌǇ�ůĞǀĞů�ƉŽƐŝƚŝŽŶ�ŽŶ�ǁŚĂƚ�ǁŽƵůĚ�ďĞ�ĂŶ�ĂĐĐĞƉƚĂďůĞ�ĂŶĚ�ŝŵƉůĞŵĞŶƚĂďůĞ�ĂƉƉƌŽĂĐŚ�ƚŽ�ĐŽŵƉůŝĂŶĐĞ�
ǁŝƚŚ�ƚŚĞ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ�ĨŽƌ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�
/ŶƐƵƌĂŶĐĞ͕�ĨƌŽŵ�ƚŚĞ�ƉĞƌƐƉĞĐƚŝǀĞ�ŽĨ�ƚŚĞ�ĨĞĚĞƌĂů�&ŝŶĂŶĐŝĂů��ŽŶƐƵŵĞƌ�WƌŽƚĞĐƚŝŽŶ�&ƌĂŵĞǁŽƌŬ�;&�W&Ϳ�ĂŶĚ�ƚŚĞ�
ƉƌŽǀŝŶĐŝĂů�ŝŶƐƵƌĂŶĐĞ�ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ͕�ŝŶĐůƵĚŝŶŐ�&Ăŝƌ�dƌĞĂƚŵĞŶƚ�ŽĨ��ŽŶƐƵŵĞƌƐ�ƉƌŝŶĐŝƉůĞƐ͘�
�
WƌŽĐĞƐƐ�
�ĂƐĞĚ�ŽŶ�ƚŚĞ�ĨĞĚĞƌĂů�&ŝŶĂŶĐŝĂů��ŽŶƐƵŵĞƌ�WƌŽƚĞĐƚŝŽŶ�&ƌĂŵĞǁŽƌŬ�;&�W&Ϳ͕�ƚŚĞ�ƉƌŽǀŝŶĐŝĂů�ŝŶƐƵƌĂŶĐĞ�
ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ͕�ŝŶĐůƵĚŝŶŐ�&Ăŝƌ�dƌĞĂƚŵĞŶƚ�ŽĨ��ŽŶƐƵŵĞƌƐ�ƉƌŝŶĐŝƉůĞƐ͕�ĂŶĚ�ĞŵĞƌŐŝŶŐ�ƌĞŐƵůĂƚŽƌǇ�
ĚĞǀĞůŽƉŵĞŶƚƐ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ǁŝůů�ůŽŽŬ�ƚŽ͗�
�
�
�

���
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�ǆƉůŽƌĞ�ǁŚĂƚ�ǁŽƵůĚ�ĐŽŶƐƚŝƚƵƚĞ�ĂŶ�͞ĂƉƉƌŽƉƌŝĂƚĞ͟�Žƌ�͞ŝŶĂƉƉƌŽƉƌŝĂƚĞ͟�ĞŶƌŽůŵĞŶƚ�
�ŽŶƐŝĚĞƌ�ƚŚĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ƚŚĂƚ�ǁŽƵůĚ�ďĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ǁŚĞƚŚĞƌ�ĂŶ�ĞŶƌŽůŵĞŶƚ�ǁĂƐ�ĂƉƉƌŽƉƌŝĂƚĞ�
�ŽŶƐŝĚĞƌ�ƚŚĞ�ĐŚĂŶŐĞƐ�ƌĞƋƵŝƌĞĚ�ƚŽ�ĐƵƌƌĞŶƚ�ĞŶƌŽůŵĞŶƚ�ƉƌŽĐĞƐƐĞƐ�ƚŽ�ĂĐĐŽƵŶƚ�ĨŽƌ�ƉƌŽĚƵĐƚ�ĂƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�
�ŽŶƐŝĚĞƌ�ǁŚĞƚŚĞƌ�ŽƚŚĞƌ�ƉƌŽĐĞƐƐĞƐ�;ŝ͘Ğ͕͘�ŽƵƚƐŝĚĞ�ŽĨ�ƚŚĞ�ĞŶƌŽůŵĞŶƚͿ�ƚŚĂƚ�ĐŽƵůĚ�ďĞ�ŝŵƉĂĐƚĞĚ�ďǇ�ĂŶ�
ĂƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�ƐƚĂŶĚĂƌĚ�
�
�Ɛ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ǁŝůů�ůĂƵŶĐŚ�Ăƚ�Ă�ƚŝŵĞ�ǁŚĞŶ�ƚŚĞ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ�ŝƐ�ŶŽƚ�ĂǀĂŝůĂďůĞ�ƚŽ�
��&//͕�ƚŚĞ�ǁŽƌŬ�ŽƵƚůŝŶĞĚ�ĂďŽǀĞ�ŝƐ�ĞǆƉĞĐƚĞĚ�ƚŽ�ďĞ�ĐŽŵƉůĞƚĞĚ�ǁŝƚŚŽƵƚ�ƌĞĨĞƌĞŶĐĞ�ƚŽ�ŝƚ͘�tŚĞŶ�ĐŽƉǇ�ŽĨ�ƚŚĞ�
&���͛Ɛ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ�ŝƐ�ĂǀĂŝůĂďůĞ͕�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ĐĂŶ�ƚŚĞŶ�ĐƌŽƐƐͲƌĞĨĞƌĞŶĐĞ�ŝƚƐ�ǁŽƌŬ�
ĂŐĂŝŶƐƚ�ƚŚĂƚ�ĚŽĐƵŵĞŶƚ͘��
�
WĂƌƚŝĐŝƉĂŶƚƐ�
DĂƌƚŝŶ��ŽǇůĞ�;�DK�/ŶƐƵƌĂŶĐĞͿ�ǁŝůů�ƐĞƌǀĞ�ĂƐ�ƚŚĞ��ŚĂŝƌ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ͘��
�
��&//��K��ĂŶĚ��ŽĂƌĚ�ŵĞŵďĞƌƐ�ǁŝůů�ďĞ�ŝŶǀŝƚĞĚ�ƚŽ�ŶŽŵŝŶĂƚĞ�ƵƉ�ƚŽ�ƚǁŽ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ�ƉĞƌ�DĞŵďĞƌ�
ĐŽŵƉĂŶǇ�ƚŽ�ƐĞƌǀĞ�ŽŶ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ͘�
�
DĞĞƚŝŶŐƐ�
/ŶŝƚŝĂůůǇ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ǁŝůů�ŵĞĞƚ�ĞǀĞƌǇ�ƐĞĐŽŶĚ�tĞĚŶĞƐĚĂǇ�ĨƌŽŵ�Ϯ͗ϯϬ�ƚŽ�ϯ͗ϯϬ�Ɖ͘ŵ͘�ǀŝĂ�D^�dĞĂŵƐ͘��
�
��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ�
�ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͶDĞŵďĞƌƐ��
DĂƌƚŝŶ��ŽǇůĞ� �DK�/ŶƐƵƌĂŶĐĞ�ĂŶĚ��ŚĂŝƌ�
<ĂƌĂŵ��ů�^ĂĞǇŐŚ� �DK�/ŶƐƵƌĂŶĐĞ�
�ĂǀŝĚ��͛�ŵŝĐŽ� �DK�/ŶƐƵƌĂŶĐĞ�
&ĞƌŶĂŶĚŽ�,ĞůĞŶŽ� Z���/ŶƐƵƌĂŶĐĞ�
WĞŶŶǇ��ŽƌĚŽŐŝĂŶŶŝƐ�� Z���/ŶƐƵƌĂŶĐĞ��
�ƌĂĚ�<ƵŝƉĞƌ�� ^ĐŽƚŝĂ>ŝĨĞ�&ŝŶĂŶĐŝĂů��
�ŶƵ��ĂŝŶƐ� �/���/ŶƐƵƌĂŶĐĞ�
DĂƌŝĞ�EĂĚĞĂƵ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ�
WĞƚĞ�dŚŽƌŶ� d��/ŶƐƵƌĂŶĐĞ�
�ůĞŬƐ�KŵĂůũĞǀ�EK�>KE'�Z�KE�tKZ</E'�'ZKhW� d��/ŶƐƵƌĂŶĐĞ�;ůĞŐĂůͿ��
^ĂƌĂ�DŽƚĂŵĞĚŝ� d��/ŶƐƵƌĂŶĐĞ�;ůĞŐĂůͿ��
�ĞƌĞŬ��ŶĚƌĞǁƐ� ^ĐŽƚŝĂďĂŶŬ�
/ǀĂŶĂ�sĞůũŽǀŝĐ� �ƐƐƵƌĂŶƚ�
�ŵŝůǇ��ƌŽǁŶ� ^ƵŶ�>ŝĨĞ��
>ŽƵŝƐĞ�EĂƐŚ� �/���/ŶƐƵƌĂŶĐĞ��

�
^ƚĂĨĨ͗��
<ĞŝƚŚ�DĂƌƚŝŶ͕���&//�
�ƌĞŶĚĂŶ�tǇĐŬƐ͕���&//�
>ǇŶ�tĂůůŝŶŐƚŽŶ͕���&//��
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�ƉƉƌŽĂĐŚ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�
tŽƌŬŝŶŐ�'ƌŽƵƉ��ŚĂŝƌ�DĂƌƚŝŶ��ŽǇůĞ�ŚĂƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ƚŚĂƚ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ƐŚŽƵůĚ�ƐƚƌƵĐƚƵƌĞ�ŝƚƐ�
ĚŝƐĐƵƐƐŝŽŶƐ�ĂƌŽƵŶĚ�ǁŚĂƚ�Ă�ƌĞŐƵůĂƚŽƌ�ŵŝŐŚƚ�ĞǆƉĞĐƚ�ƚŽ�ƐĞĞ�ŝŶ�ĂŶ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͗��
�
<z��;ƐĞĐƵƌŝƚŝĞƐ͕�ŝŶƐƵƌĂŶĐĞͿ�
<zW�;ƐĞĐƵƌŝƚŝĞƐ͕�ŝŶƐƵƌĂŶĐĞͿ�
EĞĞĚƐͲďĂƐĞĚ�ƐĂůĞƐ�;ŝŶƐƵƌĂŶĐĞͿ�
�ŽĐƵŵĞŶƚĂƚŝŽŶ�ƌĞůĂƚĞĚ�ƚŽ�ĚĞĂůŝŶŐƐ�ǁŝƚŚ�ĐůŝĞŶƚƐ�;ŝŶƐƵƌĂŶĐĞͿ�
ZĞŵƵŶĞƌĂƚŝŽŶͬŝŶĐĞŶƚŝǀĞƐͬĐŽŶĨůŝĐƚƐ�ŽĨ�ŝŶƚĞƌĞƐƚ�;ŝŶƐƵƌĂŶĐĞͿ�

��>ŝƐƚ�ŽĨ�tŚĂƚ��ĂŶ�ĂŶĚ�tŚĂƚ��ĂŶŶŽƚ�ďĞ�/ŶĐůƵĚĞĚ�ĂƐ�Ă��ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�
/ŶƐƵƌĂŶĐĞ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�^ƚĂŶĚĂƌĚ�
�
�ĂŶŶŽƚ�/ŶĐůƵĚĞ� �ĂŶ�ďĞ�/ŶĐůƵĚĞĚ�
�ƐƐĞƐƐŝŶŐ�ĨŝŶĂŶĐŝĂůͬŝŶƐƵƌĂŶĐĞ�ŶĞĞĚƐ� �ůŝŐŝďŝůŝƚǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ��
�ƐƐĞƐƐŝŶŐ�ĂĚĞƋƵĂĐǇ�ŽĨ�ĞǆŝƐƚŝŶŐ�ŝŶƐƵƌĂŶĐĞ�� EĞĞĚ�ďĂƐĞĚ�ŽŶ�ƵŶĚĞƌůǇŝŶŐ�ĐƌĞĚŝƚ�
/ŶƐƵƌĂŶĐĞ�ƌĞĐŽŵŵĞŶĚĂƚŝŽŶ�Žƌ�ĂĚǀŝĐĞ� �ĨĨĞĐƚŝǀĞ�ĐŽŵƉůŝĂŶĐĞ�ŽǀĞƌƐŝŐŚƚ�
�ĞƐĐƌŝƉƚŝŽŶ�ŽĨ�ŚŽǁ�ŝŶƐƵƌĂŶĐĞ�ŵĞĞƚƐ�ĂŶǇ�ŶĞĞĚƐ� &ŽĐƵƐ�ŽŶ�ŽƉƚŝŽŶĂů�ŶĂƚƵƌĞ�ŽĨ�ƉƌŽĚĐƵĐƚ�
�ŽůůĞĐƚŝŽŶ�ŽĨ�ŝŶĨŽƌŵĂƚŝŽŶ�ďĞǇŽŶĚ�ǁŚĂƚ�ŝƐ�ĚŝƌĞĐƚůǇ�
ƌĞůĂƚĞĚ�ƚŽ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�;Ğ͘Ő͘�ĨŝŶĂŶĐŝĂů�
ŐŽĂůƐͬŶĞĞĚƐ͕�ƚŝŵĞ�ŚŽƌŝǌŽŶ͕�ŶĞƚ�ǁŽƌƚŚ͕�ŝŶĐŽŵĞ͕�
ƌŝƐŬ�ƉƌŽĨŝůĞͿ��

�

�ĨĨŽƌĚĂďŝůŝƚǇ�ĂƐƐĞƐƐŵĞŶƚ�;ĐƌĞĚŝƚ�ƚĞƐƚ�ƐŚŽƵůĚ�ďĞ�
ĐŽŶƐŝĚĞƌĞĚ�ĂƉƉƌŽƉƌŝĂƚĞͿ�

�

ZĞƋƵŝƌĞŵĞŶƚƐ�ƚŚĂƚ�ĐƌĞĂƚĞ�ŶŽŶĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�
ŽƚŚĞƌ�ĂƉƉůŝĐĂďůĞ�ƌƵůĞƐ�

�

�

��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�
ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͶ
^ƵŵŵĂƌǇ�EŽƚĞƐ�ϭϲ�:ƵŶĞ͕�ϮϬϮϭ�DĞĞƚŝŶŐ�
dŚĞ���&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�
/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞ�ŚĂĚ�Ă�ǁŝĚĞͲƌĂŶŐŝŶŐ�ĚŝƐĐƵƐƐŝŽŶ�Ăƚ�ŝƚƐ�ϭϲ�:ƵŶĞ͕�ϮϬϮϭ�
ŵĞĞƚŝŶŐ͘��tŽƌŬŝŶŐ�'ƌŽƵƉ��ŚĂŝƌ�DĂƌƚŝŶ��ŽǇůĞ�ƐŚĂƌĞĚ�ƚŚĂƚ�Ă�ƌĞǀŝƐĞĚ�ĚƌĂĨƚ�ŽĨ�ƚŚĞ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�
'ƵŝĚĞůŝŶĞ�ǁĂƐ�ĞǆƉĞĐƚĞĚ�ƚŽ�ďĞ�ƚĂďůĞĚ�ǁŝƚŚ�ƚŚĞ��ĂŶĂĚŝĂŶ��ĂŶŬĞƌƐ��ƐƐŽĐŝĂƚŝŽŶ�;���Ϳ�ŝŶ�:ƵŶĞ͕�ϮϬϮϭ͕�ďƵƚ�
ƚŚĂƚ�ŚĂĚ�ŶŽƚ�ǇĞƚ�ŚĂƉƉĞŶĞĚ͘��dŚĞƌĞ�ǁŽƵůĚ�ďĞ�Ă�ƌĞĚƵĐƚŝŽŶ�ŽĨ�ƉƌŝŶĐŝƉůĞƐ�ĨƌŽŵ�ϳ�ƚŽ�ϱ͕�ďƵƚ�ŝƚ�ǁĂƐ�ŶŽƚ�ĐůĞĂƌ�ŝĨ�
ƚǁŽ�ƉƌŝŶĐŝƉůĞƐ�ǁŽƵůĚ�ďĞ�ĚƌŽƉƉĞĚ͕�Žƌ�ŝĨ�ƐŽŵĞ�ƉƌŝŶĐŝƉůĞƐ�ǁŽƵůĚ�ďĞ�ĐŽŵďŝŶĞĚ͘���
�
dŚĞƌĞ�ǁĂƐ�Ă�ĚŝƐĐƵƐƐŝŽŶ�ŽĨ�ƚŚĞ�ĚŝĨĨĞƌĞŶƚ�ŝŶƚĞƌƉƌĞƚĂƚŝŽŶƐ�ŽĨ�ǁŚĂƚ�ĂƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�ǁĂƐ͘��dŚĞƌĞ�ǁĂƐ�ĂůƐŽ�
ĚŝƐĐƵƐƐŝŽŶ�ĂďŽƵƚ�ĐŽŶƐĞŶƚ�ĂŶĚ�ǁŚĞƚŚĞƌ�ƚŚĂƚ�ĐŽŶĐĞƉƚ�ƐŚŽƵůĚ�ďĞ�ŝŶƚƌŽĚƵĐĞĚ�ŝŶƚŽ�ƚŚŝƐ�ĞǆĞƌĐŝƐĞ͘���
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�

/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚŝƐ�ĞǆĞƌĐŝƐĞ�ŵĂǇ�ďĞ�ĂďŽƵƚ�ĐŽŶĨŝƌŵŝŶŐ�ǁŝƚŚ�Žƌ�ĚĞŵŽŶƐƚƌĂƚŝŶŐ�ƚŽ�ƚŚĞ�ƌĞŐƵůĂƚŽƌ�ƚŚĂƚ�ǁĞ�
ĂƌĞ�ŝŶ�ĨĂĐƚ�ĚŽŝŶŐ�ǁŚĂƚ�ǁĞ�ĂƌĞ�ĂůƌĞĂĚǇ�ĚŽŝŶŐ͘��tĞ�ĐĂŶŶŽƚ�ŐŝǀĞ�ĂĚǀŝĐĞ͕�ďƵƚ�ƉĞƌŚĂƉƐ�ƚŚĞƌĞ�ĐĂŶ�ďĞ�ĂŶ�
ĂƚƚĞŵƉƚ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ǁŚĂƚ�ĐƵƐƚŽŵĞƌƐ�ŶĞĞĚͶĂ�͞ŐƵŝĚĞĚ�ĂƉƉƌŽĂĐŚ͟�Žƌ�ŝŶƚĞƌĂĐƚŝŽŶ͕�ƉĞƌŚĂƉƐ�ĨŽĐƵƐĞĚ�ŽŶ�
ĞůŝŐŝďŝůŝƚǇ͘�
�
/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ�&���͛Ɛ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ŶĞĞĚ�ƚŽ�ďĞ�ĚĞůŝǀĞƌĞĚ�ďǇ��Ɖƌŝů�ϮϬϮϮ͕�ĂŶĚ�ƚŚĂƚ�ǁŝůů�ĐŽŵĞ�ĂƌŽƵŶĚ�
ǀĞƌǇ�ƋƵŝĐŬůǇ͘��dŚĞ�ƚŝŵĞůŝŶĞ�ŝƐ�ĐŚĂůůĞŶŐŝŶŐ͘���/ƚ�ǁŽƵůĚ�ďĞ�ŚĞůƉĨƵů�ŝĨ�ŵĞŵďĞƌƐ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ĐŽƵůĚ�
ƐŚĂƌĞ�ƚŚĞ�ĚŝĨĨĞƌĞŶƚ�ĂƉƉƌŽĂĐŚĞƐ�ƚŚĞǇ�ǁĞƌĞ�ƉůĂŶŶŝŶŐ�ŽŶ�ƚĂŬŝŶŐ͘��/Ŷ�ƚŚĂƚ�ƐƉŝƌŝƚ͕�ƐĞǀĞƌĂů�ŵĞŵďĞƌƐ�ƐŚĂƌĞĚ�
ƚŚĞŝƌ�ŚŝŐŚͲůĞǀĞů�ĂƉƉƌŽĂĐŚ͘���DK�/ŶƐƵƌĂŶĐĞ�ǁĂŶƚƐ�ƚŽ�ĞŶƐƵƌĞ�ĐƵƐƚŽŵĞƌƐ�ĐĂŶ�ďĞŶĞĨŝƚ�ĨƌŽŵ�Ă�ƉƌŽĚƵĐƚ�ƚŚĞǇ�
ƉƵƌĐŚĂƐĞ͖�ƚŚĞǇ�ŵƵƐƚ�ďĞ�ĞůŝŐŝďůĞ�ĨŽƌ�ƚŚĞ�ƉƌŽĚƵĐƚ͕�ĂŶĚ�ĂďůĞ�ƚŽ�ŵĂŬĞ�Ă�ĐůĂŝŵ�ŝĨ�ŶĞĐĞƐƐĂƌǇ͘��^Ž�ƚŚĞƌĞ�ŝƐ�Ă�
ŶĞĞĚ�ƚŽ�ĂƐƐĞƐƐ�ĞůŝŐŝďŝůŝƚǇ�ĐƌŝƚĞƌŝĂ�ůŝŬĞ�ĂŐĞ͕�ƌĞƐŝĚĞŶĐǇ͕�ƚŚĞ�ƉƌŝŶĐŝƉĂů�ƉĞƌƐŽŶ�ƚĂŬŝŶŐ�ŽƵƚ�ƚŚĞ�ůŽĂŶ�ĞƚĐ͘��
�
�/���/ŶƐƵƌĂŶĐĞ�ƐĂŝĚ�ƚŚĞǇ�ĂůƐŽ�ǁĞƌĞ�ƉůĂŶŶŝŶŐ�ŽŶ�ĂƐŬŝŶŐ�ĞůŝŐŝďŝůŝƚǇ�ƋƵĞƐƚŝŽŶƐ͘�dŚĞƌĞ�ǁŝůů�ďĞ�ŽŶĞͲďǇͲŽŶĞ�
ƋƵĞƐƚŝŽŶƐ͕�ĂŶĚ�ŝĨ�ĂŶǇ�ŽĨ�ƚŚĞ�ƋƵĞƐƚŝŽŶƐ�ŝƐ�ŶŽƚ�ĂŶƐǁĞƌĞĚ�ĐŽƌƌĞĐƚůǇ�;ƐƵĐŚ�ƚŚĂƚ�ƚŚĞ�ĐƵƐƚŽŵĞƌ�ŝƐ�ĞůŝŐŝďůĞ�ĨŽƌ�
ƚŚĞ�ŝŶƐƵƌĂŶĐĞͿ͕�ƚŚĞŶ�ƚŚĞǇ�ĂƌĞ�ŶŽƚ�ŽĨĨĞƌĞĚ�ƚŚĞ�ƉƌŽĚƵĐƚ͘��KŶůŝŶĞ�ƐǇƐƚĞŵ�ŝƐ�ďĂƐĞĚ�ŽŶ�ƚŚĞ�ŝŶͲƉĞƌƐŽŶ�ƐĐƌŝƉƚ�
ǁŚĞƌĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ŝƐ�ŐĂƚŚĞƌĞĚ�ĨƌŽŵ�ƚŚĞ�ĐƵƐƚŽŵĞƌ�ƚŽ�ĂƐĐĞƌƚĂŝŶ�ĞůŝŐŝďŝůŝƚǇ�ĨŽƌ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ͘��
�
Z���/ŶƐƵƌĂŶĐĞ�ǁĂƐ�ĂůƐŽ�ƚĂŬŝŶŐ�ƚŚĞ�ƐĂŵĞ�ĂƉƉƌŽĂĐŚ�ĂƌŽƵŶĚ�ĞůŝŐŝďŝůŝƚǇ�ŝŶĐůƵĚŝŶŐ�ĂƐŬŝŶŐ�ƋƵĞƐƚŝŽŶƐ�ĂƌŽƵŶĚ�
ŚĞĂůƚŚ�ĂŶĚ�ŽƚŚĞƌ�ƌĞůĞǀĂŶƚ�ŵĂƚƚĞƌƐ͕�ĨŽƌ�ĞǆĂŵƉůĞ�͞ĂƌĞ�ǇŽƵ�ǁŽƌŬŝŶŐ͍͟���
�
�Ŷ�ŝƐƐƵĞ�ƐĞǀĞƌĂů�ŵĞŵďĞƌƐ�ƌĂŝƐĞĚ�ŝƐ�ŚŽǁ�ƚŽ�ĚĞĂů�ǁŝƚŚ�ĞůŝŐŝďŝůŝƚǇ�ĨŽƌ�ƉƌĞͲĂƉƉƌŽǀĂů�;ƉƌĞͲǆͿ͘��,Žǁ�ĐŽŶĨŝƌŵ�
ĞůŝŐŝďŝůŝƚǇ�ĞƐƉĞĐŝĂůůǇ�ŝŶ�ĚŝŐŝƚĂů�ĐŚĂŶŶĞůƐ͍��dŚŝƐ�ǁĂƐ�ǀŝĞǁĞĚ�ĂƐ�Ă�ĐŚĂůůĞŶŐĞ͘���^ĞǀĞƌĂů�ŵĞŵďĞƌƐ�ĂƐŬĞĚ�ŚŽǁ�ƚŽ�
ĚĞĂů�ǁŝƚŚ�ŵŝƐƌĞƉƌĞƐĞŶƚĂƚŝŽŶƐ͕�ĞƐƉĞĐŝĂůůǇ�ĂƌŽƵŶĚ�ŚĞĂůƚŚ�ƋƵĞƐƚŝŽŶƐ͍��KŶ�ũŽď�ůŽƐƐ͕�ŝƚ�ǁĂƐ�ĨĞůƚ�ƚŚĂƚ�ŝĨ�Ă�
ƉĞƌƐŽŶ�ĨŽƌ�ĞǆĂŵƉůĞ�ǁĂƐ�ŶŽƚ�ǁŽƌŬŝŶŐ�ĨƵůůͲƚŝŵĞ�ǁŚĞƌĞ�ƚŚĂƚ�ŝƐ�Ă�ƌĞƋƵŝƌĞŵĞŶƚ�ĨŽƌ�ŵĂŬŝŶŐ�Ă�ĐůĂŝŵ͕�ƚŚĞǇ�
ƐŚŽƵůĚ�ďĞ�͞ŬŶŽĐŬĞĚ�ŽƵƚ͟�ŽĨ�ďĞŝŶŐ�ŽĨĨĞƌĞĚ�ƚŚĞ�ƉƌŽĚƵĐƚ͘���
�
dŚĞƌĞ�ǁĂƐ�ĚŝƐĐƵƐƐŝŽŶ�ŽĨ�ŐŝǀŝŶŐ�ĐƵƐƚŽŵĞƌƐ�Ă�͞&ĂĐƚ�^ŚĞĞƚ͟�ůĞƚƚŝŶŐ�ƚŚĞŵ�ŬŶŽǁ�ƚŚĞǇ�ŚĂǀĞ�Ă�ĐŚŽŝĐĞ�ĂƌŽƵŶĚ�
ŽďƚĂŝŶŝŶŐ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ͘��dŚĞ�ƋƵĞƐƚŝŽŶ�ǁĂƐ�ƌĂŝƐĞĚ�ŽĨ�ǁŚĞƚŚĞƌ�ƚŚĞ�ĐƵƐƚŽŵĞƌ�ƐŚŽƵůĚ�ďĞ�ĂƐŬĞĚ�ƚŽ�
ĂĐŬŶŽǁůĞĚŐĞ�ƚŚĂƚ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƚŚĞǇ�ǁĞƌĞ�ďĞŝŶŐ�ŽĨĨĞƌĞĚ�ǁĂƐ�ĂƉƉƌŽƉƌŝĂƚĞ͍���
�
/ƚ�ǁĂƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ�&����ĚŝĚ�ŶŽƚ�ǀŝĞǁ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ĐŽǀĞƌĂŐĞƐ�ĂƐ�ŝŶͲƐĐŽƉĞ�ĨŽƌ�ŝƚƐ�
ĂƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�ŐƵŝĚĞůŝŶĞ͘���
�
�ƚƚĞŶĚĞĞƐ�Ăƚ�ƚŚĞ�ϭϲ�:ƵŶĞ͕�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�
DĂƌƚŝŶ��ŽǇůĞ� �DK�/ŶƐƵƌĂŶĐĞ�ĂŶĚ��ŚĂŝƌ�
�ĂǀŝĚ��͛�ŵŝĐŽ� �DK�/ŶƐƵƌĂŶĐĞ�
>ŽƵŝƐĞ�EĂƐŚ� �/���/ŶƐƵƌĂŶĐĞ��
DĂƌŝĞ�EĂĚĞĂƵ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ�
�ĞƌĞŬ��ŶĚƌĞǁƐ� ^ĐŽƚŝĂďĂŶŬ�
�ŵŝůǇ��ƌŽǁŶ� ^ƵŶ�>ŝĨĞ��
�ŶƵ��ĂŝŶƐ� �/���/ŶƐƵƌĂŶĐĞ��
<ĂƌĂŵ��ů�^ĂĞǇŐŚ� �DK�/ŶƐƵƌĂŶĐĞ��
&ĞƌŶĂŶĚŽ�,ĞůĞŶŽ� Z���/ŶƐƵƌĂŶĐĞ�
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�
��&//͗��
<ĞŝƚŚ�DĂƌƚŝŶ͕���&//�
�ƌĞŶĚĂŶ�tǇĐŬƐ͕���&//��

��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�
ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͶ
^ƵŵŵĂƌǇ�EŽƚĞƐ�Ϯ�:ƵŶĞ͕�ϮϬϮϭ�DĞĞƚŝŶŐ�
dŚĞ���&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�
/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞ�ŚĂĚ�Ă�ǁŝĚĞͲƌĂŶŐŝŶŐ�ĚŝƐĐƵƐƐŝŽŶ�Ăƚ�ŝƚƐ�Ϯ�:ƵŶĞ͕�ϮϬϮϭ�
ŵĞĞƚŝŶŐ͘��tŽƌŬŝŶŐ�'ƌŽƵƉ��ŚĂŝƌ�DĂƌƚŝŶ��ŽǇůĞ�ƐŚĂƌĞĚ�ƚŚĂƚ�Ă�ƌĞǀŝƐĞĚ�ĚƌĂĨƚ�ŽĨ�ƚŚĞ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�
'ƵŝĚĞůŝŶĞ�ǁĂƐ�ĞǆƉĞĐƚĞĚ�ƚŽ�ďĞ�ƚĂďůĞĚ�ǁŝƚŚ�ƚŚĞ��ĂŶĂĚŝĂŶ��ĂŶŬĞƌƐ��ƐƐŽĐŝĂƚŝŽŶ�;���Ϳ�ŝŶ�:ƵŶĞ͕�ϮϬϮϭ͘��dŚĞƌĞ�
ǁŽƵůĚ�ďĞ�Ă�ƌĞĚƵĐƚŝŽŶ�ŽĨ�ƉƌŝŶĐŝƉůĞƐ�ĨƌŽŵ�ϳ�ƚŽ�ϱ͕�ďƵƚ�ŝƚ�ǁĂƐ�ŶŽƚ�ĐůĞĂƌ�ŝĨ�ƚǁŽ�ƉƌŝŶĐŝƉůĞƐ�ǁŽƵůĚ�ďĞ�ĚƌŽƉƉĞĚ͕�
Žƌ�ŝĨ�ƐŽŵĞ�ƉƌŝŶĐŝƉůĞƐ�ǁŽƵůĚ�ďĞ�ĐŽŵďŝŶĞĚ͘���
�
dŚĞƌĞ�ǁĂƐ�ŵŽƌĞ�ĚŝƐĐƵƐƐŝŽŶ�ŽŶ�ǁŚĂƚ�ĂƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�ƌĞĂůůǇ�ŵĞĂŶƚ͘��tĂƐ�ŝƚ�ũƵƐƚ�ĂŶ�ĞůŝŐŝďŝůŝƚǇ�
ƌĞƋƵŝƌĞŵĞŶƚ͍��dŚĞƌĞ�ǁĂƐ�Ă�ĐŽŶƐĞŶƐƵƐ�ƚŚĂƚ�ƐŝŐŶŝŶŐ�ƵƉ�Ă�ĐůŝĞŶƚ�ĨŽƌ�Ă�ƉƌŽĚƵĐƚ�ƚŚĂƚ�ƚŚĞǇ�ĐŽƵůĚ�ŶŽƚ�ŵĂŬĞ�Ă�
ĐůĂŝŵ�ŽŶ�ǁĂƐ�ŶŽƚ�ĂƉƉƌŽƉƌŝĂƚĞ͘��,ŽǁĞǀĞƌ͕�ŝƚ�ĐĂŶ�ĂůƐŽ�ďĞ�ĚŝĨĨŝĐƵůƚ�ƚŽ�ǀĞƌŝĨǇ�ƉƌĞͲĞǆŝƐƚŝŶŐ�ĐŽŶĚŝƚŝŽŶƐ�Ăƚ�ƚŚĞ�
ƚŝŵĞ�ŽĨ�ĞŶƌŽůůŵĞŶƚ͘��/ƚ�ǁĂƐ�ĞŵƉŚĂƐŝǌĞĚ�ƚŚĂƚ�ŝŶ�ƚŚĞ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ�ƐƉĂĐĞ�ƚŚĞƌĞ�ŝƐ�ŶŽ�ĂďŝůŝƚǇ�ƚŽ�
ĚŽ�Ă�ŶĞĞĚƐ�ĂƐƐĞƐƐŵĞŶƚ�Žƌ�ƚŽ�ŽĨĨĞƌ�ĂĚǀŝĐĞ͘���
�
DĂŶǇ�ŵĞŵďĞƌƐ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŶŽƚĞĚ�ƚŚĂƚ�ŝƚ�ǁĂƐ�ŝŵƉŽƌƚĂŶƚ�ĨŽƌ�ƚŚĞ�&����ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĂƚ���&//�
ŵĞŵďĞƌƐ�ŚĂĚ�ƚŽ�ĂĚŚĞƌĞ�ĂŶĚ�ĂďŝĚĞ�ďǇ�ƉƌŽǀŝŶĐŝĂů�ůŝĐĞŶƐŝŶŐ�ƌĞƐƚƌŝĐƚŝŽŶƐ͘���Ƶƚ�ŝƚ�ǁŽƵůĚ�ďĞ�ƉŽƐƐŝďůĞ�ƚŽ�ĂƐŬ�
ƐŽŵĞ�ƋƵĞƐƚŝŽŶƐ�ŽĨ�ĐƵƐƚŽŵĞƌƐ͕�ƚŽ�͞ŐĞƚ�Ă�ƉŝĐƚƵƌĞ͟�ŽĨ�ƚŚĞ�ĐƵƐƚŽŵĞƌ͘��WĞƌŚĂƉƐ�ƚŚĞ�ĂƉƉƌŽĂĐŚ�ƚŽ�ƚĂŬĞ�ŝƐ�ƚŽ�
ĨŽĐƵƐ�ŽŶ�ƚŚĞ�ƐĂůĞƐ�ƉƌŽĐĞƐƐ͕�ǁŚŝĐŚ�ƐĞĞŵƐ�ƚŽ�ďĞ�ǁŚĂƚ�ƚŚĞ�&����ŝƐ�ŵŽƐƚ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶͶƚŚŝŶŐƐ�ůŝŬĞ�
ĚŝƐĐůŽƐƵƌĞ͕�ĐŽŶƐĞŶƚ͘��/Ĩ�ƚŚĞƌĞ�ŝƐ�ĂŶ�ĂŐĞ�ůŝŵŝƚĂƚŝŽŶ�ĨŽƌ��W/͕�ƚŚĞŶ�ƚŚĂƚ�ŵƵƐƚ�ĂůǁĂǇƐ�ďĞ�Ă�ƚƌŝŐŐĞƌ�ĨŽƌ�ƚŚĞ�
ŽĨĨĞƌŝŶŐ�ŝŶƐƚŝƚƵƚŝŽŶ�;ĚŽ�ŶŽƚ�ŽĨĨĞƌ�Ă�ƉƌŽĚƵĐƚ�ƐŽŵĞŽŶĞ�ŝƐ�ŶŽƚ�ĞůŝŐŝďůĞ�ĨŽƌͿ͘��&ƌĞĞ�ůŽŽŬ�ƉĞƌŝŽĚ�ƐŚŽƵůĚ�ďĞ�
ĐŚĂŶŐĞĚ�ƚŽ�͞ƌĞǀŝĞǁ�ƉĞƌŝŽĚ͟�ĂŶĚ�ŝƚ�ŵŝŐŚƚ�ďĞ�ƉĂƌƚ�ŽĨ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�ĞǆƉĞĐƚĂƚŝŽŶ͘���
�
&ŝŶĂŶĐŝĂů�ŐŽĂůƐ͕�ƌŝƐŬ�ĂƉƉĞƚŝƚĞ�ĂƌĞ�ĞǆĂŵƉůĞƐ�ŽĨ�ƚŚĞ�ƐŽƌƚ�ŽĨ�ŝŶĨŽƌŵĂƚŝŽŶ�ŵĞŵďĞƌƐ�ƐŚŽƵůĚ�ŶŽƚ�ďĞ�ĐŽůůĞĐƚŝŶŐ͘��
dŚĞƌĞ�ŝƐ�ĂŶ�ŝŶƚĞƌĞƐƚŝŶŐ�ŝƐƐƵĞ�ĂƌŽƵŶĚ�ĂĨĨŽƌĚĂďŝůŝƚǇ�ƚĞƐƚƐ�ƚŚĂƚ�ǁĂƐ�ƌĂŝƐĞĚ͕�ǁŚĞƌĞ�Ă�ŵĞŵďĞƌ�ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�
ƵƉŽŶ�ŵŽƌƚŐĂŐĞ�ƌĞŶĞǁĂů�ƚŚĞƌĞ�ŵŝŐŚƚ�ďĞ�Ă�ƌĞƋƵŝƌĞŵĞŶƚ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ŝĨ�ƚŚĞ�ĐƵƐƚŽŵĞƌ�ĐĂŶ�ĂĨĨŽƌĚ�ƚŚĞ�
ŝŶƐƵƌĂŶĐĞͶĂůƚŚŽƵŐŚ�ŝƚ�ǁĂƐ�ƌĂŝƐĞĚ�ƚŚĂƚ�ŝĨ�ƚŚĞǇ�ĐĂŶ�ĂĨĨŽƌĚ�ƚŚĞ�ůŽĂŶ�ŝŶƐƚƌƵŵĞŶƚ͕�ŚŽǁ�ĐŽƵůĚ�ƚŚĞǇ�ŶŽƚ�ĂĨĨŽƌĚ�
ƚŚĞ�ŝŶƐƵƌĂŶĐĞ͍��dŚĞƌĞ�ŵŝŐŚƚ�ďĞ�Ă�ĨŝŶĂŶĐŝĂů�ůŝƚĞƌĂĐǇ�ƚĞƐƚ�ĂƉƉůŝĞĚ�ƚŽ�ĐƵƐƚŽŵĞƌƐͶŝĨ�ƚŚĞǇ�ĚŽ�ŶŽƚ�ƵŶĚĞƌƐƚĂŶĚ�
ƚŚĞ�ƉƌŽĚƵĐƚ͕�ƐŚŽƵůĚ�ŝƚ�ďĞ�ŽĨĨĞƌĞĚ�ƚŽ�ƚŚĞŵ͍���
�
DĞŵďĞƌƐ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞƌĞ�ĐŽƵůĚ�ďĞ�ĂŶ�ĞŵƉŚĂƐŝƐ�ŽŶ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ƐĂůĞƐ�ĂƉƉƌŽĂĐŚĞƐ�ƚĂŬĞŶ͕�ŝŶĐůƵĚŝŶŐ�
ĐŽŵƉůŝĂŶĐĞ͕�ĂƵĚŝƚƐ͕�ĐŽŶƚƌŽůƐ͕�ƐĐƌŝƉƚƐ�ĞƚĐ͘�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƐĂůĞƐ�ĂƌĞ�ĂƉƉƌŽƉƌŝĂƚĞ͘��DĞŵďĞƌƐ�ĐŽƵůĚ�
ĞŵƉŚĂƐŝǌĞ�ƚŚĂƚ�ƚŚĞǇ�ŶĞǀĞƌ�ƉƌĂĐƚŝĐĞ�ƚŝĞĚ�ƐĞůůŝŶŐ͕�ĂŶĚ�ĂůǁĂǇƐ�ŵĂŬĞ�ŝƚ�ĐůĞĂƌ�ƚŚĂƚ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�ŝƐ�ŽƉƚŝŽŶĂů͘��
dŚĞƌĞ�ŝƐ�ŶŽ�ƉŽƐƚ�ĐůĂŝŵƐ�ƵŶĚĞƌǁƌŝƚŝŶŐ�ĂŶĚ�ƚŚĂƚ�ƐŚŽƵůĚ�ĂůƐŽ�ďĞ�ĞŵƉŚĂƐŝǌĞĚ͘��
�
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�ƚƚĞŶĚĞĞƐ�Ăƚ�ƚŚĞ�Ϯ�:ƵŶĞ͕�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�
DĂƌƚŝŶ��ŽǇůĞ� �DK�/ŶƐƵƌĂŶĐĞ�ĂŶĚ��ŚĂŝƌ�
�ĂǀŝĚ��͛�ŵŝĐŽ� �DK�/ŶƐƵƌĂŶĐĞ�
�ƌĂĚ�<ƵŝƉĞƌ�� ^ĐŽƚŝĂ>ŝĨĞ�&ŝŶĂŶĐŝĂů��
DĂƌŝĞ�EĂĚĞĂƵ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ�
WĞƚĞ�dŚŽƌŶ� d��/ŶƐƵƌĂŶĐĞ�
�ĞƌĞŬ��ŶĚƌĞǁƐ� ^ĐŽƚŝĂďĂŶŬ�
/ǀĂŶĂ�sĞůũŽǀŝĐ� �ƐƐƵƌĂŶƚ�
�ŵŝůǇ��ƌŽǁŶ� ^ƵŶ�>ŝĨĞ��
�ŶƵ��ĂŝŶƐ� �/���/ŶƐƵƌĂŶĐĞ��

�
��&//͗��
<ĞŝƚŚ�DĂƌƚŝŶ͕���&//�
�ƌĞŶĚĂŶ�tǇĐŬƐ͕���&//��

��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�
ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞͶ
^ƵŵŵĂƌǇ�EŽƚĞƐ�ϭϵ�DĂǇ�ϮϬϮϭ�DĞĞƚŝŶŐ�
dŚĞ���&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�KŶ�&�����ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͛Ɛ�WƌŽǀŝƐŝŽŶƐ�ZĞůĂƚĞĚ�dŽ��ƵƚŚŽƌŝǌĞĚ�
/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�ƌĞĚŝƚ�WƌŽƚĞĐƚŝŽŶ�/ŶƐƵƌĂŶĐĞ�ŚĞůĚ�ŝƚƐ�ĨŝƌƐƚ�ŵĞĞƚŝŶŐ�ŽŶ�ϭϵ�DĂǇ͕�ϮϬϮϭ͘��dŚĞ�ϯϬͲŵŝŶƵƚĞ�
ŵĞĞƚŝŶŐ�ǁĂƐ�ŵŽƐƚůǇ�ŝŶƚĞŶĚĞĚ�ƚŽ�ďĞ�ŽƌŐĂŶŝǌĂƚŝŽŶĂů͕�ǁŝƚŚ�ƚŚĞ�ŽďũĞĐƚŝǀĞƐ�ĂŶĚ�ĂƉƉƌŽĂĐŚ�ŽĨ�ƚŚĞ�ŐƌŽƵƉ�ďĞŝŶŐ�
ƚŚĞ�ŬĞǇ�ŽďũĞĐƚŝǀĞ�ŽĨ�ƚŚŝƐ�ĨŝƌƐƚ�ŵĞĞƚŝŶŐ͘��
�
tŽƌŬŝŶŐ�'ƌŽƵƉ��ŚĂŝƌ�DĂƌƚŝŶ��ŽǇůĞ�ŶŽƚĞĚ�ƚŚĂƚ�ŝƚ�ǁĂƐ�ƌĞĐŽŐŶŝǌĞĚ�ƚŚĂƚ�ŶŽƚ�Ăůů�ƉĂƌƚŝĐŝƉĂŶƚƐ�ǁŽƵůĚ�ŶŽƚ�Ăůů�
ŝŶŝƚŝĂůůǇ�ďĞ�ŽŶ�ƚŚĞ�ƐĂŵĞ�ƉĂŐĞ�ŝŶ�ƚŚĞŝƌ�ǁŽƌŬ�ŽŶ�Žƌ�ĂƉƉƌŽĂĐŚ�ƚŽ�ƚŚĞ�ďĞƐƚ�ƌĞƐƉŽŶƐĞ�ƚŽ�ƚŚĞ�&���͛Ɛ�
�ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͕�ĂŶĚ�ƚŚĂƚ�ƚŚĞ�ŝŶƚĞŶƚŝŽŶ�ǁĂƐ�ŶŽƚ�ƚŽ�ĂƚƚĞŵƉƚ�ƚŽ�ŵŽǀĞ�ĞǀĞƌǇŽŶĞ�ƚŽ�ƚŚĞ�ƐĂŵĞ�
ƉŽƐŝƚŝŽŶ͘��,ŽǁĞǀĞƌ͕�ƚŚĞƌĞ�ĂƌĞ�ĐŽŵŵŽŶ�ƚŚĞŵĞƐ�ƚŚĂƚ�ƚŚĞ�ŵĞŵďĞƌƐ�ŵĂǇ�ďĞ�ĂďůĞ�ƚŽ�ĂŐƌĞĞ�ƵƉŽŶ͘��tŝƚŚ�ĂŶ�
�Ɖƌŝů�ϮϬϮϮ�ŝŵƉůĞŵĞŶƚĂƚŝŽŶ�ĚĂƚĞ�ĨŽƌ�ƚŚĞ�&���͛Ɛ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�'ƵŝĚĞůŝŶĞ͕�ŝƚ�ŝƐ�ĂĚǀŝƐĂďůĞ�ƚŽ�ƚƌǇ�ƚŽ�ŐĞƚ�ĂƐ�
ŵƵĐŚ�ŝŶĚƵƐƚƌǇ�ĂůŝŐŶŵĞŶƚ�ĂƐ�ƉŽƐƐŝďůĞ͕�ĂŶĚ�ƚŽ�ĂŐƌĞĞ�ŽŶ�ĐŽŵŵŽŶ�ǀŝĞǁƐ͕�ƐƵĐŚ�ĂƐ�ƚŚĞ�ƉĞƌƐƉĞĐƚŝǀĞ�ƚŚĂƚ�Ă�
ŶĞĞĚƐ�ĂŶĂůǇƐŝƐ�ŝƐ�ŶŽƚ�ƉŽƐƐŝďůĞ�ĨŽƌ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ͘���
�
dŚĞ�&����ŚĂƐ�ĂůƌĞĂĚǇ�ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�ŝƚ�ŝƐ�ǁŽƌŬŝŶŐ�ŽŶ�Ă�ƐĞĐŽŶĚ�ƉƌĞůŝŵŝŶĂƌǇ�ĚƌĂĨƚ�ŽĨ�ŝƚƐ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�
'ƵŝĚĞůŝŶĞ͕�ĂŶĚ�ƚŚĞ�͞ǁŽƌĚ�ŽŶ�ƚŚĞ�ƐƚƌĞĞƚ͟�ŝƐ�ƚŚĂƚ�ŝŶ�ŝƚ͕�ƚŚĞ�&����ǁŝůů�ƐĐĂůĞ�ďĂĐŬ�ŝƚƐ�ŽƌŝŐŝŶĂů�^ĞǀĞŶ�;ϳͿ�
�ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�WƌŝŶĐŝƉůĞƐ�ƚŽ�&ŝǀĞ�;ϱͿ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�WƌŝŶĐŝƉůĞƐ͕�ĂůƚŚŽƵŐŚ�ŝƚ�ŝƐ�ŶŽƚ�ĐůĞĂƌ�ǁŚĞƚŚĞƌ�ƚŚĂƚ�
ǁŝůů�ŵĞĂŶ�ƚŚĂƚ�ƚǁŽ�ƉƌŝŶĐŝƉůĞƐ�ǁŝůů�ďĞ�ĐƵƚ�ĞŶƚŝƌĞůǇ͕�Žƌ�ƌĂƚŚĞƌ�ŵĞƌŐĞĚ�ŝŶƚŽ�ŽƚŚĞƌ�ƉƌŝŶĐŝƉůĞƐ͘���
�
�
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tŽƌŬŝŶŐ�'ƌŽƵƉ�ŵĞŵďĞƌƐ�ŶŽƚĞĚ�ƚŚĞ�ĐŽŶƐŝĚĞƌĂďůĞ�ĂŵďŝŐƵŝƚǇ�ĂƌŽƵŶĚ�ƚŚĞ�&���͛Ɛ�ĂƉƉƌŽĂĐŚ͕�ĂŶĚ�ƚŚĞ�
ďĂůĂŶĐĞ�ƚŚĂƚ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐƚƌƵĐŬ�ďĞƚǁĞĞŶ�ƚŚĞ�&���͛Ɛ�ĂƉƉƌŽĂĐŚ�ĂŶĚ�ƉƌŽǀŝŶĐŝĂů�ƌĞŐƵůĂƚŽƌǇ�ĞǆƉĞĐƚĂƚŝŽŶƐ�
ĂŶĚ�ĐŽŶƐƚƌĂŝŶƚƐ�ǁŚŝĐŚ�ƉƌŽŚŝďŝƚ�ƚŚĞ�ŽĨĨĞƌŝŶŐ�ĂĚǀŝĐĞ�ŝŶ�ĂŶ�ƵŶůŝĐĞŶƐĞĚ�ĞŶǀŝƌŽŶŵĞŶƚ͘��dŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�
ƐŽŵĞ�ĐŽŵŵŽŶ�ƉƌŝŶĐŝƉůĞƐ�ǁŽƵůĚ�ďĞ�ŚĞůƉĨƵů͕�ĨŽƌ�ĞǆĂŵƉůĞ�ĂƌŽƵŶĚ�ŝŶĚƵƐƚƌǇ͛Ɛ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�
ĂƉƉƌŽƉƌŝĂƚĞŶĞƐƐ͕�ĂŶĚ�ĂƌŽƵŶĚ�ƚŚĞ�ĐŽŶƐƚƌĂŝŶƚƐ�ŝŶ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�<ŶŽǁ�zŽƵƌ�
�ůŝĞŶƚ�ĂŶĚ�<ŶŽǁ�zŽƵƌ�WƌŽĚƵĐƚ�ĞǆƉĞĐƚĂƚŝŽŶƐ�ǁŚŝĐŚ�ĂƉƉůǇ�ƌĞĂĚŝůǇ�ƚŽ�ŽƚŚĞƌ�ĨŝŶĂŶĐŝĂů�ĂŶĚ�ŝŶƐƵƌĂŶĐĞ�
ƉƌŽĚƵĐƚƐ͘��/ŶĐĞŶƚŝǀĞƐ͕�ƌĞŵƵŶĞƌĂƚŝŽŶ͕�ĂŶĚ�ŽƚŚĞƌ�ŝŵƉŽƌƚĂŶƚ�ŝƐƐƵĞƐ�ĐŽƵůĚ�ĂůƐŽ�ďĞ�ƚŚĞ�ƐƵďũĞĐƚ�ŽĨ�ĚŝƐĐƵƐƐŝŽŶ͘��
dŽƉŝĐƐ�ĐŽƵůĚ�ĂůƐŽ�ŝŶĐůƵĚĞ�ƚŚĞ�ƉƌŝŶĐŝƉůĞ�ŽĨ�ŝŶƐƵƌĂďŝůŝƚǇͬĞůŝŐŝďŝůŝƚǇ�;ƚŚĞ�ŶĞĞĚ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ĐůĂŝŵ�ŽŶ�Ă�
ƉƌŽĚƵĐƚ�ǇŽƵ�ĂƌĞ�ŽĨĨĞƌĞĚͿ͘���
�
dŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ĂůƐŽ�ĨĞůƚ�ƚŚĂƚ�ĂƉƉƌŽĂĐŚĞƐ�ƚŽ�ĐŽŵƉůŝĂŶĐĞ�ǁŽƵůĚ�ďĞ�Ă�ƵƐĞĨƵů�ƐƵďũĞĐƚ�ŽĨ�ĚŝƐĐƵƐƐŝŽŶ͘��dŚĞ�
ŝƐƐƵĞ�ŽĨ�ǁŚĂƚ�ƚŚĞ�ŝŶĚƵƐƚƌǇ�ĐĂŶ�ĚŽ͕�ĂŶĚ�ǁŚĂƚ�ƚŚĞ�ŝŶĚƵƐƚƌǇ�ĐĂŶŶŽƚ�ĚŽ͕�ĐŽƵůĚ�ĂůƐŽ�ďĞ�ĨƌƵŝƚĨƵů͘���ŝĨĨĞƌĞŶƚ�
ŵĞŵďĞƌƐ�ŵĂǇ�ŚĂǀĞ�ĚŝĨĨĞƌĞŶƚ�ƌŝƐŬ�ĂƉƉĞƚŝƚĞƐ͕�ďƵƚ�ŝƚ�ǁŽƵůĚ�ďĞ�ŐŽŽĚ�ƚŽ�ŐĞƚ͕�Ăƚ�ŵŝŶŝŵƵŵ͕�ĂŶ�ŝŶĚƵƐƚƌǇ�
ďĂƐĞůŝŶĞ͘���
�
�ƚƚĞŶĚĞĞƐ�Ăƚ�ƚŚĞ�ϭϵ�DĂǇ͕�ϮϬϮϭ�tŽƌŬŝŶŐ�'ƌŽƵƉ�DĞĞƚŝŶŐ�
DĂƌƚŝŶ��ŽǇůĞ� �DK�/ŶƐƵƌĂŶĐĞ�ĂŶĚ��ŚĂŝƌ�
<ĂƌĂŵ��ů�^ĂĞǇŐŚ� �DK�/ŶƐƵƌĂŶĐĞ�
�ĂǀŝĚ��͛�ŵŝĐŽ� �DK�/ŶƐƵƌĂŶĐĞ�
&ĞƌŶĂŶĚŽ�,ĞůĞŶŽ� Z���/ŶƐƵƌĂŶĐĞ�
WĞŶŶǇ��ŽƌĚŽŐŝĂŶŶŝƐ�� Z���/ŶƐƵƌĂŶĐĞ��
�ƌĂĚ�<ƵŝƉĞƌ�� ^ĐŽƚŝĂ>ŝĨĞ�&ŝŶĂŶĐŝĂů��
DĂƌŝĞ�EĂĚĞĂƵ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ�
WĞƚĞ�dŚŽƌŶ� d��/ŶƐƵƌĂŶĐĞ�
�ůĞŬƐ�KŵĂůũĞǀ� d��/ŶƐƵƌĂŶĐĞ�;ůĞŐĂů�ĐŽƵŶƐĞůͿ��
�ĞƌĞŬ��ŶĚƌĞǁƐ� ^ĐŽƚŝĂďĂŶŬ�
/ǀĂŶĂ�sĞůũŽǀŝĐ� �ƐƐƵƌĂŶƚ�
�ŵŝůǇ��ƌŽǁŶ� ^ƵŶ�>ŝĨĞ��

�
^ƚĂĨĨ�
<ĞŝƚŚ�DĂƌƚŝŶ͕���&//�
�ƌĞŶĚĂŶ�tǇĐŬƐ͕���&//��
�
�
�
�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ĨͿ�
ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐͶ&^Z���ŽŶƐƵůƚĂƚŝŽŶ�ǁŝƚŚ�^ƚĂŬĞŚŽůĚĞƌ�
�ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�;^��Ϳ�DĞŵďĞƌƐ�ŽŶ�ZĞŶĞǁĂů�ŽĨ�^���^ƚƌƵĐƚƵƌĞ����
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
hƉĚĂƚĞ�ŽŶůǇ͘�����
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
&^Z��ŚĂƐ�ŐƌŽƵƉĞĚ�ůŝĨĞ�ĂŶĚ�ŚĞĂůƚŚ�ŝŶƐƵƌĂŶĐĞ�ƐĞĐƚŽƌ�ƐƚĂŬĞŚŽůĚĞƌ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ�ŝŶƚŽ�Ă�^ĞĐƚŽƌĂů��ĚǀŝƐŽƌǇ�
�ŽŵŵŝƚƚĞĞ�;^��Ϳ͕�ǁŝƚŚ�ǁŚŝĐŚ�ŝƚ�ŵĞĞƚƐ�ƚŽ�ĚŝƐĐƵƐƐ�&^Z��ŝŶŝƚŝĂƚŝǀĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ůŝĨĞ�ĂŶĚ�ŚĞĂůƚŚ�ŝŶƐƵƌĂŶĐĞ͘��
&^Z��ŚĂƐ�ĞŶŐĂŐĞĚ��ŶǀŝƌŽŶŝĐƐ�ƚŽ�ŝŶƚĞƌǀŝĞǁ�Ăůů�ŽĨ�ƚŚĞ�ŵĞŵďĞƌƐ�ŽĨ�ƚŚĞ�ĞǆŝƐƚŝŶŐ�>ŝĨĞ�ĂŶĚ�,ĞĂůƚŚ�/ŶƐƵƌĂŶĐĞ�
^���ƚŽ�ŐĞƚ�ĨĞĞĚďĂĐŬ�ŽŶ�ƚŚĞ��ŽŵŵŝƚƚĞĞ͘���
�
DĞŵďĞƌƐŚŝƉ�ŽŶ�ƚŚĞ�&^Z��^ƚĂŬĞŚŽůĚĞƌ��ĚǀŝƐŽƌǇ�'ƌŽƵƉ�ŽŶ�>ŝĨĞ�ĂŶĚ�,ĞĂůƚŚ�/ŶƐƵƌĂŶĐĞ��
EĂŵĞ� KƌŐĂŶŝǌĂƚŝŽŶ��
^ƵƐĂŶ��ůůĞŵĂŶŐ� /ŶĚĞƉĞŶĚĞŶƚ�&ŝŶĂŶĐŝĂů��ƌŽŬĞƌƐ�ŽĨ��ĂŶĂĚĂ�
EĂŶĐǇ��ĂƌƌŽůů� DĐ�ĂƌƚŚǇ�dĞƚƌĂƵůƚ�
�ĞŶŶŝƐ��ƌĂŝŐ� Z���/ŶƐƵƌĂŶĐĞ�
�ŚƌŝƐ��ŽŶŶĞůůǇ� DĂŶƵůŝĨĞ�&ŝŶĂŶĐŝĂů�
>ǇŶĞ��ƵŚĂŝŵĞ� �>,/��
�ůŝ�'ŚŝĂƐƐŝ� �ĂŶĂĚĂ�>ŝĨĞ�
DŽŝƌĂ�'ŝůů� d��/ŶƐƵƌĂŶĐĞ�
<ĞŝƚŚ�DĂƌƚŝŶ� ��&//�
'ůĞŶŶ�KΖ&ĂƌƌĞůů� K>,/�
ZŽƐŝĞ�KƌůĂŶĚŽ� WƌŝŵĞƌŝĐĂ�
EĞŝů�WĂƚŽŶ� dŚĞ�dŚŝƌĚ�WĂƌƚǇ��ĚŵŝŶŝƐƚƌĂƚŽƌƐΖ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ��ĂŶĂĚĂ�
�ŽƵŐůĂƐ�WĂƵů� ^^Y�
'ƌĞŐ�WŽůůŽĐŬ� �ĚǀŽĐŝƐ͕�dŚĞ�&ŝŶĂŶĐŝĂů��ĚǀŝƐŽƌƐ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ��ĂŶĂĚĂ�
ZƵƐƐĞůů�WƵƌƌĞ� ^ƵŶ�>ŝĨĞ�&ŝŶĂŶĐŝĂů�
�ƌŝĐ�tĂĐŚƚĞů� ��/>���ͬ�/���tŽƌůĚƐŽƵƌĐĞ�/ŶƐƵƌĂŶĐĞ�EĞƚǁŽƌŬ�/ŶĐ͘�
dŝŵŽƚŚǇ�tŝƚĐŚĞůů� ,h��/ŶƚĞƌŶĂƚŝŽŶĂů�

�
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��

���



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ĨͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
&ƌŽŵ͗�ZĂĐŚĞů�KůĂƐŽͲWĞǌĞƐŚŬŝĂŶ�фZĂĐŚĞů͘KůĂƐŽͲWĞǌĞƐŚŬŝĂŶΛĨƐƌĂŽ͘ĐĂх��
^ĞŶƚ͗�:ƵůǇ�ϲ͕�ϮϬϮϭ�ϵ͗Ϭϱ��D�
dŽ͗�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх�
�Đ͗�,ƵƐƚŽŶ�>ŽŬĞ�ф,ƵƐƚŽŶ͘>ŽŬĞΛĨƐƌĂŽ͘ĐĂх͖�ǀŝĐƚŽƌŝĂ͘ƐŝĐŝůŝĂΛ�ŶǀŝƌŽŶŝĐƐ͘ĐĂ͖�ũŽĚŝ͘ƐŚĂŶŽĨĨΛĞŶǀŝƌŽŶŝĐƐ͘ĐĂ�
^ƵďũĞĐƚ͗�/ŵƉŽƌƚĂŶƚ�/ŶĨŽƌŵĂƚŝŽŶ�ƌĞŐĂƌĚŝŶŐ�&^Z��^ƚĂŬĞŚŽůĚĞƌ��ŽŶƐƵůƚĂƚŝŽŶ�;>,�^���DĞŵďĞƌ͗���&//�Ͳ�<ĞŝƚŚ�
DĂƌƚŝŶͿ�
�
�ĞĂƌ�<ĞŝƚŚ͕�
��
'ŽŽĚ�ŵŽƌŶŝŶŐ͘��/�Ăŵ�ƉůĞĂƐĞĚ�ƚŽ�ƐŚĂƌĞ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ŵĞƐƐĂŐĞ�ĨƌŽŵ�,ƵƐƚŽŶ�>ŽŬĞ͕��sW�DĂƌŬĞƚ��ŽŶĚƵĐƚ͗���
�
dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ǇŽƵƌ�ƉĂƌƚŝĐŝƉĂƚŝŽŶ�ŝŶ�&^Z�͛Ɛ�^ƚĂŬĞŚŽůĚĞƌ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�;^��Ϳ͘�^��Ɛ�ǁĞƌĞ�ůĂƵŶĐŚĞĚ�
ĂƐ�ƉĂƌƚ�ŽĨ�&^Z�͛Ɛ�ĐŽŵŵŝƚŵĞŶƚ�ƚŽ�ĞŶŐĂŐĞŵĞŶƚ�ĂŶĚ�ĚŝĂůŽŐƵĞ�ǁŝƚŚ�ŝŶĚƵƐƚƌǇ͘���
��
tŚĞŶ�ƚŚĞ�^��Ɛ�ǁĞƌĞ�ůĂƵŶĐŚĞĚ�ƚŚĞǇ�ǁĞƌĞ�ŝŶŝƚŝĂůůǇ�ĨŽƌ�ŽŶĞ�ǇĞĂƌ�ĂŶĚ�ƚŚĞŶ�ǁĞ�ĞǆƚĞŶĚĞĚ�ƚŚĞ�ƚĞƌŵ�ĨŽƌ�
ĂŶŽƚŚĞƌ�ǇĞĂƌ͘�tĞ�ǁĂŶƚĞĚ�ƚŽ�ůĞƚ�ǇŽƵ�ŬŶŽǁ�ƚŚĂƚ�ŝŶ�ƚŚĞ�&Ăůů�ǁĞ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ƵƐĞ�ƚŚĞ�ĐƵƌƌĞŶƚ�^���ƐƚƌƵĐƚƵƌĞ�
ƚŽ�ĞŶŐĂŐĞ�ǁŝƚŚ�ǇŽƵ�ƌĞŐĂƌĚŝŶŐ�&^Z�͛Ɛ�ĂŶŶƵĂů�ƐƚĂƚĞŵĞŶƚ�ŽĨ�ƉƌŝŽƌŝƚŝĞƐͬďƵĚŐĞƚ͘����
��
tĞ�ǁĂŶƚĞĚ�ƚŽ�ĂůƐŽ�ůĞƚ�ǇŽƵ�ŬŶŽǁ�ƚŚĂƚ�ǁĞ�ĂƌĞ�ůĂƵŶĐŚŝŶŐ�ĂŶ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�ƚŚĞ�^��Ɛ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ŝƚƐ�
ĞĨĨĞĐƚŝǀĞŶĞƐƐ�ĂŶĚ�ĂŶǇ�ƉƌŽƉŽƐĞĚ�ĐŚĂŶŐĞƐ�;Ğ͘Ő͕͘�ƚŽ�ƚĞƌŵƐ�ŽĨ�ƌĞĨĞƌĞŶĐĞ�ĂŶĚ�ŵĞŵďĞƌƐŚŝƉͿ͘��
��
tĞ�ǁĂŶƚ�ƚŽ�ŚĞĂƌ�ĨƌŽŵ�ǇŽƵ�ĂďŽƵƚ�ǇŽƵƌ�ĞǆƉĞƌŝĞŶĐĞƐ�ŽŶ�ƚŚĞ�^��͘��dŚŝƐ�ĂƐƐĞƐƐŵĞŶƚ�ŝƐ�ŐŽŝŶŐ�ƚŽ�ďĞ�ĚŽŶĞ�ďǇ�
Ă�ƚŚŝƌĚͲƉĂƌƚǇ�ǀĞŶĚŽƌ͕��ŶǀŝƌŽŶŝĐƐ�ZĞƐĞĂƌĐŚ͘�zŽƵƌ�ĨĞĞĚďĂĐŬ�ǁŝůů�ďĞ�ĐŽŶĨŝĚĞŶƚŝĂů͘��/ƚ�ǁŝůů�ďĞ�ƉƌĞƐĞŶƚĞĚ�ĂƐ�
ĂŐŐƌĞŐĂƚĞ�ĨĞĞĚďĂĐŬ�ƚŽ�&^Z��ĂŶĚ�ǁĞ�ĐŽŵŵŝƚ�ƚŽ�ƐŚĂƌŝŶŐ�ďĂĐŬ�ǁŝƚŚ�ƚŚĞ�^��Ɛ�Ă�ƐƵŵŵĂƌǇ�ŽĨ�ǁŚĂƚ�ǁĞ�ŚĞĂƌĚ͘�
��
/Ŷ�ƚŚĞ�ŶĞǆƚ�ĨĞǁ�ĚĂǇƐ͕�ǇŽƵ�ǁŝůů�ƌĞĐĞŝǀĞ�ĂŶ�ĞŵĂŝů�Žƌ�ƉŚŽŶĞ�ĐĂůů�ĨƌŽŵ�ĂŶ��ŶǀŝƌŽŶŝĐƐ�ZĞƐĞĂƌĐŚ�
ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�;ǁŚŽ�ĂƌĞ�ĐĐ͛Ě�ŽŶ�ƚŚŝƐ�ĞŵĂŝůͿ�ĂƐŬŝŶŐ�ƚŽ�ƐĐŚĞĚƵůĞ�Ă�ϯϬͲŵŝŶƵƚĞ�ĐŽŶĨŝĚĞŶƚŝĂů�ŝŶƚĞƌǀŝĞǁ͕�ƚŽ�
ƐŚĂƌĞ�ǇŽƵƌ�ǀŝĞǁƐ͘�/�ŬŶŽǁ�ǇŽƵƌ�ƚŝŵĞ�ŝƐ�ǀĂůƵĂďůĞ�ĂŶĚ�ǁĞ�ĂƉƉƌĞĐŝĂƚĞ�ƚŚĞ�ƚŝŵĞ�ǇŽƵ�ƐƉĞŶĚ�ŽŶ�ƚŚĞ�^���ĂŶĚ�
ĞŶŐĂŐŝŶŐ�ǁŝƚŚ�&^Z�͘��/�ŚŽƉĞ�ǇŽƵ�ǁŝůů�ďĞ�ĂďůĞ�ƚŽ�ƉƌŽǀŝĚĞ�ƚŚŝƐ�ĨĞĞĚďĂĐŬ�ƚŽ�ŚĞůƉ�ŝŶĨŽƌŵ�ŽƵƌ�ǁŽƌŬ͘�
��
/Ĩ�ǇŽƵ�ǁŽƵůĚ�ůŝŬĞ�ŵŽƌĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ĂďŽƵƚ�ƚŚĞ�^���ĞǀĂůƵĂƚŝŽŶ�ƉƌŽĐĞƐƐ͕�ƉůĞĂƐĞ�ůĞƚ�ŵĞ�ŬŶŽǁ�ĂŶĚ�/�ĐĂŶ�
ĂƌƌĂŶŐĞ�ĨŽƌ�Ă�ƋƵŝĐŬ�ĐĂůů͘�
��
�ůů�ƚŚĞ�ďĞƐƚ�ĨŽƌ�ƚŚĞ�ƐƵŵŵĞƌ͕�
���
,ƵƐƚŽŶ�>ŽŬĞ�
�ǆĞĐƵƚŝǀĞ�sŝĐĞ�WƌĞƐŝĚĞŶƚ͕�DĂƌŬĞƚ��ŽŶĚƵĐƚ�
��
ZĂĐŚĞů�KůĂƐŽͲWĞǌĞƐŚŬŝĂŶ͕��͘�DŐƌ͘�
�ǆĞĐƵƚŝǀĞ��ƐƐŝƐƚĂŶƚ�ƚŽ�ƚŚĞ��ǆĞĐƵƚŝǀĞ�sŝĐĞ�WƌĞƐŝĚĞŶƚ͕�DĂƌŬĞƚ��ŽŶĚƵĐƚ�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ŐͿ�
ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐͶ��&//��ĂƚĂ�/ŵƉƌŽǀĞŵĞŶƚƐ�tŽƌŬŝŶŐ�'ƌŽƵƉ�
tŝƚŚ�Z^D��ĂŶĂĚĂ��ƌŽƵŶĚ�YƵĂƌƚĞƌůǇ��W/��ĞŶĐŚŵĂƌŬŝŶŐ�^ƚƵĚǇ͗�WƌŽŐƌĞƐƐ�ZĞƉŽƌƚ�
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ��
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ĐŽŶƚŝŶƵĞƐ�ƚŽ�ǁŽƌŬ�ǁŝƚŚ�Z^D��ĂŶĂĚĂ�ƚŽ�ŝŵƉƌŽǀĞ�ƚŚĞ�ĚĂƚĂ�ƋƵĂůŝƚǇ�ŽĨ�ƚŚĞ�YƵĂƌƚĞƌůǇ��W/�
�ĞŶĐŚŵĂƌŬŝŶŐ�^ƚƵĚǇ͘����ƐƵƌǀĞǇ�ŚĂƐ�ďĞĞŶ�ƐĞŶƚ�ƚŽ�ƐƚƵĚǇ�ƉĂƌƚŝĐŝƉĂŶƚƐ�ƚŚĂƚ�ǁŝůů�ĂůůŽǁ�Z^D��ĂŶĂĚĂ�ƚŽ�
ƵŶĚĞƌƐƚĂŶĚ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ĚĂƚĂ�ƋƵĂůŝƚǇ�ŝƐƐƵĞƐ�ďĞƚƚĞƌ͘��/Ŷ�Ă�ƌĞĐĞŶƚ�ŵĞĞƚŝŶŐ�ǁŝƚŚ�ŶĞǁ�Z^D��ĂŶĂĚĂ�
ĐŽŶƐƵůƚŝŶŐ�ůĞĂĚ�&ĂďƌŝĐŝŽ�EĂƌĂŶũŽ͕���&//�ƌĞŝƚĞƌĂƚĞĚ�ƚŚĞ�ŝŵƉŽƌƚĂŶĐĞ�ŽĨ�ƚŚŝƐ�ƉƌŽũĞĐƚ�ĂŶĚ�ƌĞƋƵĞƐƚĞĚ�Ă�ĐƌŝƚŝĐĂů�
ƉĂƚŚ�ŽĨ�ŬĞǇ�ŵŝůĞƐƚŽŶĞƐ͕�ǁŚŝĐŚ�Z^D��ĂŶĂĚĂ�ĐŽŵŵŝƚƚĞĚ�ƚŽ�ƉƌŽǀŝĚĞ�ŝŶ�ƚŚĞ�ŶĞĂƌ�ĨƵƚƵƌĞ͘��
�
�ƚƚĂĐŚĞĚ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶ�ƚŚŝƐ�ŝŶŝƚŝĂƚŝǀĞ�ĨƌŽŵ�Z^D��ĂŶĂĚĂ͘��
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ��
hƉĚĂƚĞ�ŽŶůǇ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
Ϯ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

���



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ŐͿ;ϭͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
&ƌŽŵ͗�,ĂǇŵĞƐ͕�DĂƚƚŚĞǁ�фŵĂƚƚŚĞǁ͘ŚĂǇŵĞƐΛƌƐŵĐĂŶĂĚĂ͘ĐŽŵх��
^ĞŶƚ͗�:ƵůǇ�ϭϮ͕�ϮϬϮϭ�ϭ͗ϱϯ�WD�
dŽ͗�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх�
�Đ͗�EĂƌĂŶũŽ͕�&ĂďƌŝĐŝŽ�фĨĂďƌŝĐŝŽ͘ŶĂƌĂŶũŽΛƌƐŵĐĂŶĂĚĂ͘ĐŽŵх͖��ƌĞŶĚĂŶ�tǇĐŬƐ�фďƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵх͖�
tŽŶŐ͕�:ĂŵŝĞ�фũĂŵŝĞ͘ǁŽŶŐΛƌƐŵĐĂŶĂĚĂ͘ĐŽŵх͖��ŚĂŽ͕��ƌŝĐĂ�ф�ƌŝĐĂ͘�ŚĂŽΛƌƐŵĐĂŶĂĚĂ͘ĐŽŵх�
^ƵďũĞĐƚ͗�Z�͗�&ŽůůŽǁ�ƵƉ�
�
'ŽŽĚ�ĂĨƚĞƌŶŽŽŶ�<ĞŝƚŚ͕��
�
�ƚƚĂĐŚĞĚ�ŝƐ�ĂŶ�ƵƉĚĂƚĞĚ�ƐƚĂƚƵƐ�ƌĞƉŽƌƚ�ĨŽƌ�ƚŚĞ�ďĞŶĐŚŵĂƌŬŝŶŐ�ŝŵƉƌŽǀĞŵĞŶƚ�ƐƚƵĚǇ͕�ŝŶĐŽƌƉŽƌĂƚŝŶŐ�ƚŚĞ�
ƉƌŽŐƌĞƐƐ�ŵĂĚĞ�ůĂƐƚ�ǁĞĞŬ͘��
�
/Ŷ�ƐƵŵŵĂƌǇ͕�ďĞůŽǁ�ĂƌĞ�ƚŚĞ�ŬĞǇ�ĞůĞŵĞŶƚƐ�ŽƵƚůŝŶĞĚ�ŝŶ�ƚŚĞ�ĂƚƚĂĐŚĞĚ͗�

ϭͿ� tĞ�ŚĂǀĞ�ŵĂĚĞ�ƐŝŐŶŝĨŝĐĂŶƚ�ƉƌŽŐƌĞƐƐ�ďǇ�ĚĞǀĞůŽƉŝŶŐ�Ă�ĐŽŵŵŽŶ�ĚĞĨŝŶŝƚŝŽŶ�ŽĨ�ƉĞŶĞƚƌĂƚŝŽŶ�ƚŚĂƚ�ŚĂƐ�
ďĞĞŶ�ŝŶŝƚŝĂůůǇ�ĂĐĐĞƉƚĞĚ�ďǇ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ�ŽĨ�ĞĂĐŚ�ŽĨ�ƚŚĞ�ƉĂƌƚŝĐŝƉĂŶƚƐ͖�

ϮͿ� dŚĞƐĞ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ�ĂƌĞ�ĐƵƌƌĞŶƚůǇ�ĐŽŵƉůĞƚŝŶŐ�Ă�ŵŽƌĞ�ĚĞƚĂŝůĞĚ�ƌĞǀŝĞǁ�ŽĨ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�
ŵĞƚŚŽĚŽůŽŐǇ�ĂŶĚ�ǁĞƌĞ�ĂƐŬĞĚ�ƚŽ�ƉƌŽǀŝĚĞ�ĂŶǇ�ĐŽŶĐĞƌŶƐ�Žƌ�ĨŽƌŵĂů�ĂŐƌĞĞŵĞŶƚ�ŽŶ�ƚŚĞ�ĂƉƉƌŽĂĐŚ�
ǁŝƚŚŝŶ�ƚŚĞ�ŶĞǆƚ�ƚǁŽ�ǁĞĞŬƐ͖�

ϯͿ� dŚĞ�ƉƌŽƉŽƐĂů�ŝƐ�ďĂƐĞĚ�ŽŶ�ĚĂƚĂ�ĂǀĂŝůĂďŝůŝƚǇ�ĨŽƌ�ĞĂĐŚ�ŽĨ�ƚŚĞ�ƉĂƌƚŝĐŝƉĂŶƚƐ͕�ĂŶĚ�ďĂƐĞĚ�ŽŶ�ƚŚĞ�
ĚŝƐĐƵƐƐŝŽŶƐ͕�ǁĞ�ĂƌĞ�ŽƉƚŝŵŝƐƚŝĐ�ƚŚĂƚ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ŵĞƚŚŽĚŽůŽŐǇ�ǁŝůů�ďĞ�ĂĐĐĞƉƚĞĚ͖�

ϰͿ� dŚĞ�ƚĂƌŐĞƚĞĚ�ŝŵƉůĞŵĞŶƚĂƚŝŽŶ�ĚĂƚĞ�ĨŽƌ�ƚŚĞ�ŝŵƉƌŽǀĞŵĞŶƚƐ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ƚŚĞ�Yϰ�ϮϬϮϭ�ƌĞƉŽƌƚ�
;ƉƌĞƉĂƌĞĚ�ŝŶ�EŽǀĞŵďĞƌͿ͘�dŚŝƐ�ƚŝŵĞůŝŶĞ�ŚĂƐ�ďĞĞŶ�ƐŚĂƌĞĚ�ǁŝƚŚ�ƚŚĞ�ďĞŶĐŚŵĂƌŬ�ŝŵƉƌŽǀĞŵĞŶƚ�
ŐƌŽƵƉ͕�ĂŶĚ�ŝŶĐůƵĚĞƐ�ĐŽŶƐĞƌǀĂƚŝǀĞ�ĞƐƚŝŵĂƚĞƐ�ƚŽ�ĂůůŽǁ�ƉĂƌƚŝĐŝƉĂŶƚƐ�ĨůĞǆŝďŝůŝƚǇ�ŝŶ�ƵƉĚĂƚŝŶŐ�ƚŚĞŝƌ�
ŶĞĐĞƐƐĂƌǇ�ĚĂƚĂ�ĂĚũƵƐƚŵĞŶƚƐͬĐĂůĐƵůĂƚŝŽŶƐ͘�dŚĂƚ�ƐĂŝĚ͕�ƚŚĞ�ƚŝŵŝŶŐ�ǁŝůů�ĚĞƉĞŶĚ�ŽŶ�ĚĂƚĂ�ĂĚũƵƐƚŵĞŶƚƐ�
ĐŽŵƉůĞƚĞĚ�ďǇ�ƚŚĞ�ƉĂƌƚŝĐŝƉĂŶƚƐ�ǁŚŝĐŚ�ŵĂǇ�ĚĞůĂǇ�ƚŚĞ�ŝŵƉůĞŵĞŶƚĂƚŝŽŶ�ƚŽ�Yϭ�ϮϬϮϮ�;:ĂŶƵĂƌǇͿ͘��

�
/Ĩ�ǇŽƵ�ĐŽƵůĚ�ŬŝŶĚůǇ�ůĞƚ�ŵĞ�ŬŶŽǁ�ǁŚĞŶ�ǇŽƵ�ŚĂǀĞ�ƐŽŵĞ�ĂǀĂŝůĂďŝůŝƚǇ͕�ǁĞ�ǁŽƵůĚ�ďĞ�ŚĂƉƉǇ�ƚŽ�ĚŝƐĐƵƐƐ�ŝŶ�ĚĞƚĂŝů͘��
�
dŚĂŶŬƐ͕��
�
DĂƚƚ�,ĂǇŵĞƐ�
0DWWKHZ�+D\PHV�$&,$�
0DQDJHU�_�$FWXDULDO�6HUYLFHV�
�
560�&DQDGD�
���.LQJ�6W��:���6XLWH������%R[�����7RURQWR��2QWDULR��&DQDGD��0�+��&��
'���������������,�(��PDWWKHZ�KD\PHV#UVPFDQDGD�FRP�,�:��ZZZ�UVPFDQDGD�FRP�

�

���



© 2021 RSM Canada Consulting LP. All Rights Reserved. 

Benchmarking Improvement Working Group

Purpose:
⁻ Currently, the CAFII quarterly penetration benchmarking report provides a comparison of each participants’ 

new business penetration rates. The penetration metrics provided in the report align with each participants’ 
internal calculation methodologies and there is no consistent approach across participants. This reduces the 
comparability of the quarterly benchmarking report across participants; 

⁻ The benchmarking improvements working group is focused on developing a consistent methodology for the 
calculation of penetration rates to improve the comparability of the quarterly studies. These improvements will 
allow the participants in the study to better understand the sales performance of their creditor insurance 
products compared to other participating FIs and utilize the findings in the management of the insurance 
portfolios;

Current Status:
⁻ To date, RSM has utilized anonymous surveys of benchmarking participants to develop and propose a 

penetration methodology that aligns with participants’ data availability and ensures that the study provides 
significant value to the participants; 

⁻ On July 6th, RSM proposed a revised penetration methodology to all participating FIs. Feedback during the 
discussions was positive with no immediate concerns raised by attendees; 

⁻ All participants have been asked to further review the proposal internally and provide either confirmation of the 
revised methodology, or identify any internal concerns/constraints related to the proposal by July 23rd

1
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Roadmap to Implementation

August 2021
September to 
October 2021 November 2021

IDENTIFY GUIDELINES 
FOR COMMON 
PENETRATION 

METRIC UTILIZING 
PARTICIPANT 

SURVEYS AND 
WORKING GROUP 

DISCUSSIONS

Completed July 6, 
2021

July 23, 2021

PARTICIPANTS TO 
PROVIDE SIGN-OFF 

ON COMMON 
PENETRATION 
METRICS AND 
IDENTIFY ANY 

REMAINING 
CONCERNS

RSM TO ADJUST 
DESIGN OF STUDY 
TEMPLATES AND 
ASSIST WORKING 

GROUP IN RESOLVING 
ANY IDENTIFIED 

CONCERNS

PARTICIPANTS TO 
ADJUST INTERNAL 

DATA EXTRACTIONS 
AND PROCESSES TO 

FILL REVISED 
TEMPLATES

TARGETTED 
IMPLEMENTATION 
FOR Q4 REPORT

The roadmap to implementing a consistent penetration methodology:
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�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϱ;ŚͿ�
ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�DĂƚƚĞƌƐͶ/ŶƐŝŐŚƚƐ�'ĂŝŶĞĚ�&ƌŽŵ���&//ͬ�>,/�ͬd,/��
tĞĞŬůǇ��ĂůůƐ�ZĞ�/ŵƉĂĐƚ�ŽĨ��Ks/�Ͳϭϵ�KŶ�dƌĂǀĞů�/ŶƐƵƌĂŶĐĞ�/ŶĚƵƐƚƌǇ���

�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ�
hƉĚĂƚĞ�ŽŶůǇ͘���
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//͛Ɛ��ŽͲ�ǆĞĐƵƚŝǀĞ��ŝƌĞĐƚŽƌƐ�ŵĞĞƚ�ǁĞĞŬůǇ�ǁŝƚŚ��>,/��ĂŶĚ�d,/��ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ�ƚŽ�ĚŝƐĐƵƐƐ�ŝƐƐƵĞƐ�
ƌĞůĂƚĞĚ�ƚŽ��Ks/�Ͳϭϵ͛Ɛ�ŝŵƉĂĐƚ�ƵƉŽŶ�ƚŚĞ�ƚƌĂǀĞů�ĂŶĚ�ƚŚĞ�ƚƌĂǀĞů�ŝŶƐƵƌĂŶĐĞ�ŝŶĚƵƐƚƌǇ͘�
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��

�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��

�

�
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ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϲ;ĂͿ�
'ŽǀĞƌŶĂŶĐĞ�DĂƚƚĞƌƐͶWůĂŶƐ�ĨŽƌ�dĞŶƚĂƚŝǀĞůǇ�^ĐŚĞĚƵůĞĚ�EĞǆƚ��K��DĞĞƚŝŶŐ�ŽŶ��ƵŐƵƐƚ�ϭϳͬϮϭ͗�KƉƚŝŽŶ�ƚŽ�
�ĂŶĐĞů�

�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞͬ�ĞĐŝƐŝŽŶ�
dŚĞ��K��ǁŝůů�ďĞ�ĂƐŬĞĚ�ŝĨ�ŝƚ�ǁŝƐŚĞƐ�ƚŽ�ĐĂŶĐĞů�ƚŚĞ��K��ŵĞĞƚŝŶŐ�ƚĞŶƚĂƚŝǀĞůǇ�ƐĐŚĞĚƵůĞĚ�ĨŽƌ��ƵŐƵƐƚ�ϭϳͬϮϭ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
�ůƚŚŽƵŐŚ�ŝŶ�ƌĞĐĞŶƚ�ǇĞĂƌƐ͕���&//�ŚĂƐ�ŚĞůĚ��K��ŵĞĞƚŝŶŐƐ�ŝŶ�:ƵůǇ�ĂŶĚ��ƵŐƵƐƚ͕�ŝŶ�ƉƌŝŽƌ�ǇĞĂƌƐ�ƚŚŽƐĞ�ƚĞŶƚĂƚŝǀĞůǇ�
ƐĐŚĞĚƵůĞĚ�ŵĞĞƚŝŶŐƐ�ǁĞƌĞ�ĐĂŶĐĞůůĞĚ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞͬ�ĞĐŝƐŝŽŶ�
��ĚĞĐŝƐŝŽŶ�ǁŝůů�ďĞ�ƌĞƋƵĞƐƚĞĚ�ŽĨ�ƚŚĞ��K�͘���

�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��

�

�
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ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϲ;ďͿ�
'ŽǀĞƌŶĂŶĐĞ�DĂƚƚĞƌƐͶWůĂŶƐ�&Žƌ�EĞǆƚ��ŽĂƌĚ�DĞĞƚŝŶŐ�KŶ�KĐƚŽďĞƌ�ϱͬϮϭ�
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵͶhƉĚĂƚĞ���
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ŚĂƐ͕�ŝŶ�ƚŚĞ�ƉĂƐƚ͕�ŚĞůĚ�ŝƚƐ�KĐƚŽďĞƌ��ŽĂƌĚ�ŵĞĞƚŝŶŐ�ŝŶ�YƵĞďĞĐ��ŝƚǇ�Žƌ�DŽŶƚƌĞĂů�ƐŽ�ĂƐ�ƚŽ�ĐƌĞĂƚĞ�ĂŶ�
ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ŵĞĞƚ�ŝŶͲƉĞƌƐŽŶ�ǁŝƚŚ��D&�ƐƚĂĨĨ�ĞǆĞĐƵƚŝǀĞƐ�ŽǀĞƌ�Ă�ůŝĂŝƐŽŶ�ůƵŶĐŚ�ĂŶĚ�ĂŶ�ŝŵŵĞĚŝĂƚĞůǇ�
ĞŶƐƵŝŶŐ�/ŶĚƵƐƚƌǇ�/ƐƐƵĞƐ��ŝĂůŽŐƵĞ�^ĞƐƐŝŽŶ͘��dŚŝƐ�ǇĞĂƌ͕�ǁĞ�ĂƌĞ�ůŝŬĞůǇ�ƚŽ�ĂŐĂŝŶ�ŚŽůĚ�ƚŚŝƐ�ŵĞĞƚŝŶŐ�ǀŝƌƚƵĂůůǇ͕�ĂƐ�
ǁĞ�ĚŝĚ�ŝŶ�ϮϬϮϬ͘��
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
hƉĚĂƚĞ�ŽŶůǇ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϲ;ĐͿ�
'ŽǀĞƌŶĂŶĐĞ�DĂƚƚĞƌƐͶ͞^ǁŝƚĐŚŝŶŐ͟�ŽĨ�,ŽƐƚŝŶŐ�ZĞƐƉŽŶƐŝďŝůŝƚǇ�&Žƌ��ĞĐĞŵďĞƌ�ϳͬϮϭ���&//��ŽĂƌĚ�DĞĞƚŝŶŐ�
ĂŶĚ�WŽƐƐŝďůĞ�/ŵŵĞĚŝĂƚĞůǇ��ŶƐƵŝŶŐ͕�/ŶͲWĞƌƐŽŶ�,ŽůŝĚĂǇ�^ĞĂƐŽŶ�ZĞĐĞƉƚŝŽŶ�
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�ʹ�hƉĚĂƚĞ��
dŚŝƐ�ŝƐ�ĂŶ�ƵƉĚĂƚĞ�ŽŶůǇ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
�/���/ŶƐƵƌĂŶĐĞ�ǁŝůů�ŚĂǀĞ�ĚŝĨĨŝĐƵůƚǇ�ŚŽƐƚŝŶŐ�ƚŚŝƐ�ŵĞĞƚŝŶŐ�ŝŶͲƉĞƌƐŽŶ͖�ĂŶĚ͕�ĂƐ�ƐƵĐŚ͕���&//�ǁŝůů�ůŽŽŬ�ĨŽƌ�Ă�ŶĞǁ�
ŚŽƐƚ�ĨŽƌ�ƚŚĞ��ĞĐĞŵďĞƌ�ϮϬϮϭ��ŽĂƌĚ�ŵĞĞƚŝŶŐ�ĂŶĚ�ƌĞĐĞƉƚŝŽŶ͘��
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ�hƉĚĂƚĞ�
hƉĚĂƚĞ�ŽŶůǇ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
EŽ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϲ;ĚͿ�
'ŽǀĞƌŶĂŶĐĞ�DĂƚƚĞƌƐͲͲ�ƌĂĨƚ�DŝŶƵƚĞƐ�ŽĨ�:ƵŶĞ�ϮϮͬϮϭ��K��DĞĞƚŝŶŐ��
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵͶ�ƉƉƌŽǀĂů�
�ƉƉƌŽǀĂů͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
dŚĞ��K��ŝƐ�ďĞŝŶŐ�ĂƐŬĞĚ�ƚŽ�ĂƉƉƌŽǀĞ�ƚŚĞ�ŵŝŶƵƚĞƐ�ŽĨ�ƚŚĞ�:ƵŶĞ�ϮϮͬϮϭ��K��ŵĞĞƚŝŶŐ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ��ƉƉƌŽǀĂů�
�ƉƉƌŽǀĂů͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��
�
�

���



� �

ϭ�ͮ�W Ă Ő Ğ � � � ϮϮ�:ƵŶĞ�ϮϬϮϭ�
� �� � �

�y��hd/s��KW�Z�d/E'��KDD/dd���s/Zdh�>�D��d/E'�
��E��/�E��^^K�/�d/KE�K&�&/E�E�/�>�/E^d/dhd/KE^�/E�/E^hZ�E���

dƵĞƐĚĂǇ͕�:ƵŶĞ�ϮϮ͕�ϮϬϮϭ͕�Ϯ͗ϬϬͲϯ͗ϯϬƉŵ�
D/Ehd�^�

�
�K��WƌĞƐĞŶƚ͗� �� ZŽď��ŽďďŝŶƐ� � �ƐƐƵƌĂŶƚ�;�ŚĂŝƌͿ�

dŽŶǇ�WĞƌŐŽůĂ�� � ^ĐŽƚŝĂ>ŝĨĞ�&ŝŶĂŶĐŝĂů�;dƌĞĂƐƵƌĞƌͿ�
�ŽƌŝŶŶĞ�'ĂŐŶĠ� � �ĂŶĂĚŝĂŶ�dŝƌĞ�&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ��
<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ�� Z���/ŶƐƵƌĂŶĐĞ�;sŝĐĞ��ŚĂŝƌͿ��
�ŶƵƌĂũ��ĂŝŶƐ�� � �/���/ŶƐƵƌĂŶĐĞ��
^ŚĂƌŽŶ��Ɖƚ�� � dŚĞ��ĂŶĂĚĂ�>ŝĨĞ��ƐƐƵƌĂŶĐĞ��ŽŵƉĂŶǇ�
DĂƌƚŝŶ��ŽǇůĞ� � �DK�/ŶƐƵƌĂŶĐĞ�
�ŵŝůǇ��ƌŽǁŶ� � ^ƵŶ�>ŝĨĞ��
WĞŶĞůŽƉĞ��ŽƌĚŽŐŝĂŶŶŝƐ� Z���/ŶƐƵƌĂŶĐĞ��
&ĂƌŚĂĚ��ƐůĂŚ� � �ĂŶĂĚŝĂŶ�dŝƌĞ�&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ��
DŽŝƌĂ�'ŝůů� � d��/ŶƐƵƌĂŶĐĞ��
�ĞŶ�'ƌĂǇ� � �/���/ŶƐƵƌĂŶĐĞ��
�ĂŶĐŚĂů�'ƵůŝĂ� � ^ƵŶ�>ŝĨĞ��
�ŶĂĂƌ�:ĞƐƐĂ�� � ^ƵŶ�>ŝĨĞ��
^ĐŽƚƚ�<ŝƌďǇ� � d��/ŶƐƵƌĂŶĐĞ�
�ƌĂĚ�<ƵŝƉĞƌ� � ^ĐŽƚŝĂ>ŝĨĞ�&ŝŶĂŶĐŝĂů��
�ĚǁĂƌĚ�<ƵŽ� � ^ƵŶ�>ŝĨĞ��
�ĂƐĂŶĚƌĂ�>ŝƚŶŝĂŶƐŬǇ� �hD/^ͬdŚĞ��ŽͲŽƉĞƌĂƚŽƌƐ��
�ŶŝƚĂ�DƵŬŚĞƌũĞĞ� Z���/ŶƐƵƌĂŶĐĞ�
DŽŶŝŬĂ�^ƉƵĚĂƐ� � DĂŶƵůŝĨĞ�&ŝŶĂŶĐŝĂů��
�ŶĚƌĞĂ��̂ ƚƵƐŬĂ� � d��/ŶƐƵƌĂŶĐĞ�
WĞƚĞƌ�dŚŽƌŶ� � d��/ŶƐƵƌĂŶĐĞ��
<ĂŵĂŶĂ�dƌŝƉĂƚŚŝ� d��/ŶƐƵƌĂŶĐĞ�

� � � �
�ůƐŽ�WƌĞƐĞŶƚ͗�� � �ƌĞŶĚĂŶ�tǇĐŬƐ͕��ŽͲ�ǆĞĐƵƚŝǀĞ��ŝƌĞĐƚŽƌ��

<ĞŝƚŚ�DĂƌƚŝŶ͕��ŽͲ�ǆĞĐƵƚŝǀĞ��ŝƌĞĐƚŽƌ�
� � � >ǇŶ�tĂůůŝŶŐƚŽŶ͕�/ŶƚĞƌŝŵ��ƐƐŽĐŝĂƚŝŽŶ��ŽŽƌĚŝŶĂƚŽƌ��
�

ϭ͘� tĞůĐŽŵĞ͕��Ăůů�ƚŽ�KƌĚĞƌ͕�ĂŶĚ�WƌŝŽƌŝƚǇ�DĂƚƚĞƌƐ�
�

ϭ͘Ă͘� �Ăůů�ƚŽ�KƌĚĞƌ��
�K���ŚĂŝƌ�ĂŶĚ��ŽĂƌĚ�^ĞĐƌĞƚĂƌǇ�ZŽď��ŽďďŝŶƐ�ĐĂůůĞĚ�ƚŚĞ�ŵĞĞƚŝŶŐ�ƚŽ�ŽƌĚĞƌ�Ăƚ�Ϯ͘ϬϮƉŵ͘����
�
�
ϭ͘ď͘� tĞůĐŽŵĞ�ƚŽ�EĞǁ��K��DĞŵďĞƌƐ�
ZŽď��ŽďďŝŶƐ�ǁĞůĐŽŵĞĚ�ƚǁŽ�ŶĞǁ��K��ŵĞŵďĞƌƐ�ĨƌŽŵ���&//͛Ɛ�ŶĞǁĞƐƚ�ŵĞŵďĞƌ͕��ĂŶĂĚŝĂŶ�dŝƌĞ�&ŝŶĂŶĐŝĂů�
^ĞƌǀŝĐĞƐ͗��ŽƌŝŶŶĞ�'ĂŐŶĠ͕�ĂŶĚ�&ĂƌŚĂĚ��ƐůĂŚ͘��DƐ͘�'ĂŐŶĠ�ĂŶĚ�Dƌ͘�ZĂƌŚĂĚ�ďƌŝĞĨůǇ�ŝŶƚƌŽĚƵĐĞĚ�ƚŚĞŵƐĞůǀĞƐ͘���
�
ϭ͘Đ͘� �ƉƉŽŝŶƚŵĞŶƚ�ŽĨ�EĞǁ�EĞƚǁŽƌŬŝŶŐ�Θ��ǀĞŶƚƐ��ŽŵŵŝƚƚĞĞ��ŚĂŝƌ�

���



� �

Ϯ�ͮ�W Ă Ő Ğ � � � ϮϮ�:ƵŶĞ�ϮϬϮϭ�
� �� � �

ZŽď��ŽďďŝŶƐ�ĂŶŶŽƵŶĐĞĚ�ƚŚĂƚ��ĂƌŵĞůŝŶĂ�DĂŶŶŽ�ǁĂƐ�ĂƉƉŽŝŶƚĞĚ�ĂƐ�ƚŚĞ�ŶĞǁ�EĞƚǁŽƌŬŝŶŐ�Θ��ǀĞŶƚƐ�
�ŽŵŵŝƚƚĞĞ��ŚĂŝƌ͘��Dƌ͘��ŽďďŝŶƐ�ƚŚĂŶŬĞĚ�ŽƵƚŐŽŝŶŐ�EĞƚǁŽƌŬŝŶŐ�Θ��ǀĞŶƚƐ�ŵĞŵďĞƌ�^ĐŽƚƚ�<ŝƌďǇ�ĨŽƌ�ŚŝƐ�
ĞĨĨŽƌƚƐ�ŽŶ�ƚŚĞ��ŽŵŵŝƚƚĞĞ͘��
�
Ϯ͘� �ŽŶƐĞŶƚ�/ƚĞŵƐ�
dŚĞ�ĨŽůůŽǁŝŶŐ��ŽŶƐĞŶƚ�/ƚĞŵƐ�ƚŚĂƚ�ĚŽ�ŶŽƚ�ƌĞƋƵŝƌĞ�ĂŶǇ�ĚŝƐĐƵƐƐŝŽŶ�Žƌ�ĚĞĐŝƐŝŽŶ�ǁĞƌĞ�ƚĂďůĞĚ͗�

Ă͘� �ŽŶƐƵůƚĂƚŝŽŶƐͬ^ƵďŵŝƐƐŝŽŶƐ�dŝŵĞƚĂďůĞ�
ď͘� ZĞŐƵůĂƚŽƌǇ�hƉĚĂƚĞ�
Đ͘� ZĞŐƵůĂƚŽƌ�ĂŶĚ�WŽůŝĐǇͲDĂŬĞƌ�sŝƐŝƚ�WůĂŶ�
Ě͘� ^ƵŵŵĂƌǇ�ŽĨ��ŽĂƌĚ�ĂŶĚ��K���ĐƚŝŽŶ�/ƚĞŵƐ��
Ğ͘� �ŽĂƌĚͲ�ƉƉƌŽǀĞĚ�^ĐŚĞĚƵůĞ�ŽĨ���&//�ϮϬϮϭ�DĞĞƚŝŶŐƐ�ĂŶĚ��ǀĞŶƚƐ��

�
ϯ͘� &ŝŶĂŶĐŝĂů�DĂŶĂŐĞŵĞŶƚ�DĂƚƚĞƌƐ���

�
ϯ͘Ă͘� ��&//�&ŝŶĂŶĐŝĂů�^ƚĂƚĞŵĞŶƚƐ�ĂƐ�Ăƚ�DĂǇ�ϯϭͬϮϭ�
��&//�dƌĞĂƐƵƌĞƌ�dŽŶǇ�WĞƌŐŽůĂ�ƌĞƉŽƌƚĞĚ�ƚŚĞƌĞ�ŝƐ�Ă�ƉŽƐŝƚŝǀĞ�ǀĂƌŝĂŶĐĞ�ŽĨ�Ψϰ<�ĨŽƌ�ƚŚĞ�ŵŽŶƚŚ�ŽĨ�DĂǇ�ϮϬϮϭ͕�
ŵŽƐƚůǇ�ĚƵĞ�ƚŽ�ŚŝŐŚĞƌ�ŵĞŵďĞƌƐŚŝƉ�ĚƵĞƐ�ĚƵĞ�ƚŽ�ŵŽƌĞ��ƐƐŽĐŝĂƚĞƐ�ũŽŝŶŝŶŐ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ƚŚĂŶ�ďƵĚŐĞƚĞĚ�
ĨŽƌ͘��dŚĞ�ǇĞĂƌ�ƚŽ�ĚĂƚĞ�ŶƵŵďĞƌƐ�ĂƌĞ�ƌĞǀĞŶƵĞ�ŽĨ�Ψϯϵϭ<͕�ĞǆƉĞŶƐĞƐ�ŽĨ�ΨϮϴϲ<͕�ĨŽƌ�Ă�ƐƵƌƉůƵƐ�ŽĨ�ΨϭϬϰ<͕�ǁŚŝĐŚ�ŝƐ�
Ă�ƉŽƐŝƚŝǀĞ�ǀĂƌŝĂŶĐĞ�ƚŽ�ƚŚĞ�ďƵĚŐĞƚ�ŽĨ�ΨϮϵ<͘��dŚĞ�ŽƉĞƌĂƚŝŶŐ�ƌĂƚŝŽ�ŝƐ�ϱϴй͕�ǁŚŝĐŚ�ŚŝƐ�ĂďŽǀĞ�ƚŚĞ�ϮϱͲϱϬй�ƌĂŶŐĞ�
ƚŚĂƚ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ƚĂƌŐĞƚƐ͘���
�
ϯ͘ď͘� &ŽƌĞĐĂƐƚ�ĨŽƌ���&//�ϮϬϮϭ�&ŝƐĐĂů�zĞĂƌ�ĂƐ�Ăƚ�DĂǇ�ϯϭͬϮϭ���
��&//�dƌĞĂƐƵƌĞƌ�dŽŶǇ�WĞƌŐŽůĂ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�ƚŚĞ�ĨŽƌĞĐĂƐƚĞĚ�ƌĞǀĞŶƵĞ�ĨŽƌ�ϮϬϮϭ�ǁĂƐ�Ψϵϱϭ<͕�ǁŚŝĐŚ�ŝƐ�ŚŝŐŚĞƌ�
ƚŚĂŶ�ƚŚĞ�ďƵĚŐĞƚĞĚ�Ψϵϭϵ<͖�ƚŚĂƚ�ĞǆƉĞŶƐĞƐ�ǁĞƌĞ�ĨŽƌĞĐĂƐƚĞĚ�Ăƚ�Ψϴϯϴ<͕�ĨŽƌ�Ă�ƐƵƌƉůƵƐ�ŽĨ�Ψϭϭϱ<͕�ǁŝƚŚ�Ă�
ĨŽƌĞĐĂƐƚ�ŽƉĞƌĂƚŝŶŐ�ƌĂƚŝŽ�ŽĨ�ϲϬй�Ăƚ�ƚŚĞ�ĞŶĚ�ŽĨ�ƚŚĞ�ǇĞĂƌ͘���
�
ϰ͘� ���������ŽŵŵŝƚƚĞĞ�hƉĚĂƚĞƐ�

�
ϰ͘Ă͘� �ZĞƐĞĂƌĐŚ�Θ��ĚƵĐĂƚŝŽŶ�
�
ϰ͘Ă͘ŝ� WƵďůŝĐ�ZĞůĞĂƐĞ�KĨ�ZĞƐƵůƚƐ�&ƌŽŵ���&//�ZĞƐĞĂƌĐŚ�WƌŽũĞĐƚ�KŶ�/ŶƐƵƌĂŶĐĞ��ŽŶƐƵŵĞƌƐ͛��ŝŐŝƚŝǌĂƚŝŽŶ�
WƌĞĨĞƌĞŶĐĞƐ͗�:ƵŶĞ�ϭϱͬϮϭ�tĞďŝŶĂƌ�WƌĞƐĞŶƚĂƚŝŽŶ�ƚŽ�/ŶƐƵƌĂŶĐĞ�ZĞŐƵůĂƚŽƌƐ�ĂŶĚ�WŽůŝĐǇͲDĂŬĞƌƐ͖�WƵďůŝĐ�
ZĞůĞĂƐĞ�KĨ�ZĞƐƵůƚƐ�KŶ���&//�tĞďƐŝƚĞ͖�ĂŶĚ�DĞĚŝĂ�ZĞůĞĂƐĞ�
�ŶĚƌĞĂ�^ƚƵƐŬĂ�ĂŶĚ�<ĞŝƚŚ�DĂƌƚŝŶ�ƌĞƉŽƌƚĞĚ�ŽŶ�ƚŚĞ�ƉƵďůŝĐ�ƌĞůĞĂƐĞ�ŽĨ�ƚŚĞ���&//�ƌĞƐƵůƚƐ�ĨƌŽŵ�ƚŚĞ�ƌĞƐĞĂƌĐŚ�
ƉƌŽũĞĐƚ�ŽŶ�ŝŶƐƵƌĂŶĐĞ�ĐŽŶƐƵŵĞƌƐ͛�ĚŝŐŝƚŝǌĂƚŝŽŶ�ƉƌĞĨĞƌĞŶĐĞƐ͘��KŶ�:ƵŶĞ�ϭϱ͕�ϮϬϮϭ�Ă�ƉƌĞƐĞŶƚĂƚŝŽŶ�ǁĂƐ�ŵĂĚĞ�ƚŽ�
ŝŶƐƵƌĂŶĐĞ�ƌĞŐƵůĂƚŽƌƐ�ĂŶĚ�ƉŽůŝĐǇͲŵĂŬĞƌƐ�ŽŶ�ƚŚĞ�ƌĞƐĞĂƌĐŚ͕�ĂŶĚ�ƚŚĞ�ŶĞǆƚ�ĚĂǇ�Ă�ƉƌĞƐƐ�ƌĞůĞĂƐĞ�ŽŶ�ƚŚĞ�ƌĞƐƵůƚƐ�
ǁĂƐ�ŝƐƐƵĞĚ͕�ĂŶĚ�ƚŚĞ�ƌĞƐƵůƚƐ�ǁĞƌĞ�ƉŽƐƚĞĚ�ŽŶ�ƚŚĞ���&//�ǁĞďƐŝƚĞ͘��dŚĞƌĞ�ŚĂƐ�ďĞĞŶ�ƐŽŵĞ�ƚƌĂĚĞ�ƉƌĞƐƐ�
ĐŽǀĞƌĂŐĞ�ŽĨ�ƚŚĞ�ƌĞůĞĂƐĞ͕�ĂŶĚ�ƚŚĞ�ƌĞƐĞĂƌĐŚ�ŝƐ�ŐĞŶĞƌĂƚŝŶŐ�ƉŽƐŝƚŝǀĞ�ĨĞĞĚďĂĐŬ�ĂŶĚ�ŝŶƚĞƌĞƐƚ͘��
�
ϰ͘ď͘� DĞĚŝĂ��ĚǀŽĐĂĐǇ�
�
ϰ͘ď͘ŝ� �ĞǀĞůŽƉŵĞŶƚ�ŽĨ�dǁŽ���&//�EĞǁ�DŽƚŝŽŶ�'ƌĂƉŚŝĐƐ�tĞďƐŝƚĞ�sŝĚĞŽƐ�ŽŶ�;ŝͿ�ZĞƐƵůƚƐ�ŽĨ�ZĞƐĞĂƌĐŚ�
WƌŽũĞĐƚ�KŶ�/ŶƐƵƌĂŶĐĞ��ŽŶƐƵŵĞƌƐ͛��ŝŐŝƚŝǌĂƚŝŽŶ�WƌĞĨĞƌĞŶĐĞƐ͖�ĂŶĚ�;ŝŝͿ�:Žď�>ŽƐƐ��W/�
<ĞŝƚŚ�DĂƌƚŝŶ�ŶŽƚĞĚ�ƚŚĂƚ���&//�ǁĂƐ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ŝƚƐ�ǁĞďƐŝƚĞ�ĐŽŶƐƵůƚĂŶƚƐ�KƉĞƌĂƚŝĐ��ŐĞŶĐǇ�ƚŽ�ƉƌŽĚƵĐĞ�ƚǁŽ�
ŶĞǁ�ŵŽƚŝŽŶ�ŐƌĂƉŚŝĐ�ǀŝĚĞŽƐ͕�ŽŶĞ�ŽŶ�ƚŚĞ�ƌĞƐĞĂƌĐŚ�ƌĞƐƵůƚƐ�ŽĨ�ƚŚĞ�WŽůůĂƌĂ�ĚŝŐŝƚŝǌĂƚŝŽŶ�ƐƚƵĚǇ͕�ƚŚĞ�ŽƚŚĞƌ�ŽŶ�ũŽď�
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ůŽƐƐ͘���K��ŵĞŵďĞƌƐ�ǁŝůů�ďĞ�ŽĨĨĞƌĞĚ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĐŽŵŵĞŶƚ�ŽŶ�ĂŶĚ�ŽĨĨĞƌ�ĨĞĞĚďĂĐŬ�ŽŶ�ƚŚĞ�ƚǁŽ�
ǀŝĚĞŽƐ͘���
�
�ĐƚŝŽŶ�/ƚĞŵ͗�KĨĨĞƌ��K��ŵĞŵďĞƌƐ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĐŽŵŵĞŶƚ�ŽŶ�ƚǁŽ�ŶĞǁ�ŵŽƚŝŽŶ�ŐƌĂƉŚŝĐ�ǁĞďƐŝƚĞ�ǀŝĚĞŽ�
ŽŶ�ƚŚĞ�WŽůůĂƌĂ�ĐŽŶƐƵŵĞƌƐ͛�ĚŝŐŝƚŝǌĂƚŝŽŶ�ƉƌĞĨĞƌĞŶĐĞƐ�ĂŶĚ�ũŽď�ůŽƐƐ͖��͘�tǇĐŬƐ͕�<͘�DĂƌƚŝŶ͕�^ƵŵŵĞƌ͕�ϮϬϮϭ͘�
�
ϰ͘Đ͘� DĂƌŬĞƚŝŶŐ��ŽŶĚƵĐƚ�Θ�>ŝĐĞŶƐŝŶŐ�
�
ϰ͘Đ͘ŝ�� �/^ZK��ŽŶƐƵůƚĂƚŝŽŶ�KŶ�͞WƌŝŶĐŝƉůĞƐ�ŽĨ��ŽŶĚƵĐƚ�&Žƌ�/ŶƚĞƌŵĞĚŝĂƌŝĞƐ͟�
�K��ŵĞŵďĞƌƐ�ĂŐƌĞĞĚ�ƚŚĂƚ���&//�ƐŚŽƵůĚ�ŵĂŬĞ�Ă�ƐƵďŵŝƐƐŝŽŶ�ƚŽ��/^ZK�ŽŶ�ŝƚƐ�ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ƚŚĞ�
͞WƌŝŶĐŝƉůĞƐ�ŽĨ��ŽŶĚƵĐƚ�ĨŽƌ�/ŶƚĞƌŵĞĚŝĂƌŝĞƐ͕͟�ĞǀĞŶ�ŝĨ�ŝƚ�ŝƐ�ŚŝŐŚ�ůĞǀĞů͕�ǁŝƚŚ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƐƵďŵŝƐƐŝŽŶ�
ĞŵƉŚĂƐŝǌŝŶŐ�ƚŚĂƚ�ŝŶƚĞƌŵĞĚŝĂƌŝĞƐ�ŽĨĨĞƌŝŶŐ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ�ĂƌĞ�ƉƌŽŚŝďŝƚĞĚ�ďǇ�ƌĞŐƵůĂƚŝŽŶ�ĨƌŽŵ�
ŽĨĨĞƌŝŶŐ�ĂĚǀŝĐĞ͘��
�
�ĐƚŝŽŶ�/ƚĞŵ͗�tŽƌŬ�ǁŝƚŚ�ƚŚĞ�DĂƌŬĞƚ��ŽŶĚƵĐƚ��ŽŵŵŝƚƚĞĞ�ŽŶ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�Ă�ƐƵďŵŝƐƐŝŽŶ�ƚŽ��/^ZK�ŽŶ�
͞WƌŝŶĐŝƉůĞƐ�ŽĨ��ŽŶĚƵĐƚ�&Žƌ�/ŶƚĞƌŵĞĚŝĂƌŝĞƐ͖͟��͘�tǇĐŬƐ͕�<͘�DĂƌƚŝŶ͕�ďǇ�ϵ�:ƵůǇ͕�ϮϬϮϭ͘�
�
ϰ͘Đ͘ŝŝ� WŽƐƐŝďůĞ��ŽŵŵƵŶŝĐĂƚŝŽŶ�ǁŝƚŚ�Etd�ŽŶ�>ŝĐĞŶƐŝŶŐ�/ƐƐƵĞƐ��
��ŶĞǁ�ŝƚĞŵ�ǁĂƐ�ĂĚĚĞĚ�ƚŽ�ƚŚĞ��K���ŐĞŶĚĂ�ďĂƐĞĚ�ŽŶ�WĞƚĞ�dŚŽƌŶ�ŽĨ�dŽƌŽŶƚŽ��ŽŵŝŶŝŽŶ�/ŶƐƵƌĂŶĐĞ�ůĞĂƌŶŝŶŐ�
ƚŚĂƚ�ƚŚĞ��>,/��ǁĂƐ�ĐŽŶƐŝĚĞƌŝŶŐ�ĐŽŵŵƵŶŝĐĂƚŝŶŐ�ǁŝƚŚ�ƚŚĞ�Etd�ĂƌŽƵŶĚ�ƚŚĞ�ůĂĐŬ�ŽĨ�Ă�ůĞŐŝƐůĂƚŝǀĞ�ďĂƐŝƐ�ĨŽƌ�
ůŝĐĞŶƐĞƐ�ĨŽƌ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ͕�ƐŝŵŝůĂƌ�ƚŽ�ƚŚĞ�ŝƐƐƵĞ�ƚŚĂƚ�ŚĂĚ�ŽĐĐƵƌƌĞĚ�ƐŽŵĞ�ǇĞĂƌƐ�ďĂĐŬ�ŝŶ�zƵŬŽŶ͘��
DĂŶǇ���&//�ŵĞŵďĞƌƐ�ĞǆƉƌĞƐƐĞĚ�ƐƚƌŽŶŐ�ƌĞƐĞƌǀĂƚŝŽŶƐ�ĂƌŽƵŶĚ�ĐŽŵŵƵŶŝĐĂƚŝŶŐ�ĂďŽƵƚ�ƚŚŝƐ�ǁŝƚŚ�ƚŚĞ�Etd�ŝŶ�
ƚŚĞ�ĂďƐĞŶĐĞ�ŽĨ�ƚŚĞŝƌ�ƌĂŝƐŝŶŐ�ƚŚĞ�ŝƐƐƵĞ�ƚŚĞŵƐĞůǀĞƐ͘��/ƚ�ǁĂƐ�ƐƵŐŐĞƐƚĞĚ�ƚŚĂƚ���&//�ĚŝƐĐƵƐƐ�ƚŚŝƐ�ǁŝƚŚ��ĂůůĂƐ�
�ǁĞŶ�ŽĨ��ĂŶĂĚĂ�>ŝĨĞ͕�ǁŚŽ�ŝƐ�ƚŚĞ��ŚĂŝƌ�ŽĨ�ƚŚĞ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ�ĐŽŵŵŝƚƚĞĞ�ĞǆĂŵŝŶŝŶŐ�ƚŚŝƐ�Ăƚ�
�>,/�͖�ĂŶĚ�ƐŚĂƌĞ�ƚŚĞ�ƌĞƐĞƌǀĂƚŝŽŶƐ�ĂƌŽƵŶĚ�ĐŽŵŵƵŶŝĐĂƚŝŶŐ�ǁŝƚŚ�Etd�ǁŝƚŚ�ƚŚĞ��>,/�͘��
�
�ĐƚŝŽŶ�/ƚĞŵ͗�^ŚĂƌĞ���&//��K��ŵĞŵďĞƌƐ�ĐŽŶĐĞƌŶƐ�ĂďŽƵƚ�ĐŽŵŵƵŶŝĐĂƚŝŶŐ�ŽŶ�ƚŚĞ�ůŝĐĞŶƐŝŶŐ�ŝƐƐƵĞ�ǁŝƚŚ�Etd�
ƚŽ��ĂůůĂƐ��ǁĞŶ�ĂŶĚ�ƚŽ�ƚŚĞ��>,/�͖��͘�tǇĐŬƐ͕�<͘�DĂƌƚŝŶ͕�ŝŵŵĞĚŝĂƚĞůǇ͘�
�
ϰ͘Đ͘ŝŝŝ� WŽƐƐŝďůĞ��ŽŵŵƵŶŝĐĂƚŝŽŶ�ǁŝƚŚ�Etd�ŽŶ�>ŝĐĞŶƐŝŶŐ�/ƐƐƵĞƐ��
��ŶĞǁ�ŝƚĞŵ�ǁĂƐ�ĂĚĚĞĚ�ƚŽ�ƚŚĞ��K���ŐĞŶĚĂ�ďĂƐĞĚ�ŽŶ��ƌĞŶĚĂŶ�tǇĐŬƐ�ƌĞĐĞŝǀŝŶŐ�Ă�ĐŽŵŵƵŶŝĐĂƚŝŽŶ�ĨƌŽŵ�
dŽŶǇ�dŽǇ�ŽĨ�ƚŚĞ���/Z�ƚŚĂƚ�ƚŚĞǇ�ǁĞƌĞ�ƉůĂŶŶŝŶŐ�Ă�ĐŽŶƐƵůƚĂƚŝŽŶ�ŽŶ�ĂŶ�ŝŶĐĞŶƚŝǀĞƐ�ĐŽŵƉĞŶƐĂƚŝŽŶ�
ŵĂŶĂŐĞŵĞŶƚ�ŐƵŝĚĞůŝŶĞ͘����&//��K��ŵĞŵďĞƌƐ�ǁŚŽ�ĂƌĞ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ĐŽŵŵĞŶƚŝŶŐ�ŽŶ�ƚŚĞ�ĚŽĐƵŵĞŶƚ�ƚŚĞǇ�
ĂƌĞ�ƉƌŽĚƵĐŝŶŐ�ŽŶ�ƚŚŝƐ�ŝƐƐƵĞ�ǁŝůů�ďĞ�ĂƐŬĞĚ�ƚŽ�ƐŝŐŶ�Ă�ŶŽŶͲĚŝƐĐůŽƐƵƌĞ�ĂŐƌĞĞŵĞŶƚ�ďĞĨŽƌĞ�ƚŚĞǇ�ĂƌĞ�ƐĞŶƚ�ƚŚĞ�
ĚŽĐƵŵĞŶƚ͘��
�
�ĐƚŝŽŶ�/ƚĞŵ͗�ZĞĂĐŚ�ŽƵƚ�ƚŽ��K��ŵĞŵďĞƌƐ�ĨŽƌ�ƚŚŽƐĞ�ǁŚŽ�ĂƌĞ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ƌĞǀŝĞǁŝŶŐ�ƚŚĞ���/Z�ĚŽĐƵŵĞŶƚ�ŽŶ�
ŝŶĐĞŶƚŝǀĞƐ�ĐŽŵƉĞŶƐĂƚŝŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ŐƵŝĚĞůŝŶĞ�ƚŽ�ƐŝŐŶ�Ă�ŶŽŶͲĚŝƐĐůŽƐƵƌĞ�ĂŐƌĞĞŵĞŶƚ͖��͘�tǇĐŬƐ͕�<͘�
DĂƌƚŝŶ͕�:ƵŶĞͬ:ƵůǇ�ϮϬϮϭ͘�
�
ϰ͘Ě͘� dƌĂǀĞů�/ŶƐƵƌĂŶĐĞ��ǆƉĞƌƚƐ�
dŚĞƌĞ�ǁĞƌĞ�ŶŽ�ƵƉĚĂƚĞƐ�ŽŶ�ƚŚŝƐ�ĂŐĞŶĚĂ�ŝƚĞŵ͘��
�
ϰ͘Ğ͘� EĞƚǁŽƌŬŝŶŐ�Θ��ǀĞŶƚƐ�
� �
ϰ͘ϯ͘ŝ� tĂǇƐ�dŽ�WƌŽŵŽƚĞ�'ƌĞĂƚĞƌ���&//�DĞŵďĞƌ�ZĞƉƌĞƐĞŶƚĂƚŝǀĞ��ƚƚĞŶĚĂŶĐĞ��ƚ���&//�tĞďŝŶĂƌƐ�
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ZŽď��ŽďďŝŶƐ�ŶŽƚĞĚ�ƚŚĂƚ���&//͛Ɛ�ƐĞƌŝĞƐ�ŽĨ�ƌĞĐĞŶƚ�ǁĞďŝŶĂƌƐ�ǁĞƌĞ�ǀĞƌǇ�ƐƵĐĐĞƐƐĨƵů͕�ĂŶĚ�ŚĂĚ�ƌĞĐĞŝǀĞĚ�ǀĞƌǇ�
ƉŽƐŝƚŝǀĞ�ĨĞĞĚďĂĐŬ͘�Dƌ͘��ŽďďŝŶƐ�ĨĞůƚ�ƚŚĂƚ�ŚŝŐŚĞƌ���&//�ŵĞŵďĞƌƐŚŝƉ�ƉĂƌƚŝĐŝƉĂƚŝŽŶ�ǁŽƵůĚ�ďĞ�ďĞŶĞĨŝĐŝĂů�ĨŽƌ�
ŵĞŵďĞƌƐ�ĂŶĚ�ĨŽƌ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ͕�ĂŶĚ�ŚĞ�ĞŶĐŽƵƌĂŐĞĚ�ŵĞŵďĞƌƐ�ƚŽ�ĂĐƚŝǀĞůǇ�ƉƌŽŵŽƚĞ�ĨƵƚƵƌĞ�ǁĞďŝŶĂƌƐ͘��
�
ϰ͘ϯ͘ŝŝ� dŽƉŝĐƐ�ĂŶĚ�WƌĞƐĞŶƚĞƌƐͬWĂŶĞůŝƐƚƐ�ĨŽƌ�&Ăůů�ϮϬϮϭ���&//�tĞďŝŶĂƌƐ��
�ƌĞŶĚĂŶ�tǇĐŬƐ�ƐŚĂƌĞĚ�ƐŽŵĞ�ŝĚĞĂƐ�ĂƌŽƵŶĚ�ƚŽƉŝĐƐ�ĂŶĚ�ƐƉĞĂŬĞƌƐ�ĨŽƌ���&//�ǁĞďŝŶĂƌƐ�ŝŶ�ƚŚĞ�&Ăůů�ŽĨ�ϮϬϮϭ͕�
ǁŚŝĐŚ��K��ŵĞŵďĞƌƐ�ŐĞŶĞƌĂůůǇ�ǁĞƌĞ�ƐƵƉƉŽƌƚŝǀĞ�ŽĨ͘����&//�ƉůĂŶƐ�Ă�ƐůĂƚĞ�ŽĨ�ƚŚƌĞĞ�ƚŽ�ĨŽƵƌ�ǁĞďŝŶĂƌƐ�ŝŶ�ƚŚĞ�
&Ăůů�ŽĨ�ϮϬϮϭ͘��
�
ϱ͘� ZĞĐĞŶƚ�ĂŶĚ�hƉĐŽŵŝŶŐ�^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�/ŶŝƚŝĂƚŝǀĞƐ�

�
ϱ͘Ă͘� EŽƌƚŽŶ�ZŽƐĞ͛Ɛ��ĞǀĞůŽƉŵĞŶƚ�ŽĨ�>ĞŐĂů��ƌŐƵŵĞŶƚƐͬKƉŝŶŝŽŶ�ƚŽ�KƉƉŽƐĞ��D&͛Ɛ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽŶ�
Z��D͛Ɛ��ƉƉůŝĐĂďŝůŝƚǇ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�ĂŶĚ�ZĞƐƵůƚŝŶŐ�ZĞŐƵůĂƚŽƌǇ�
�ǆƉĞĐƚĂƚŝŽŶƐ���������
<ĞŝƚŚ�DĂƌƚŝŶ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ŚĂĚ�ĐŽŵŵŝƐƐŝŽŶĞĚ�ůĞŐĂů�Ĩŝƌŵ�EŽƌƚŽŶ�ZŽƐĞ�ƚŽ�ĚĞǀĞůŽƉ�ĂƌŐƵŵĞŶƚƐ�
ĂƌŽƵŶĚ�ƚŚĞ�ǀĂůŝĚŝƚǇ�ŽĨ�ƚŚĞ��D&�ƉŽƐŝƚŝŽŶ�ƚŚĂƚ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ�ƌĞŐĂƌĚŝŶŐ��ůƚĞƌŶĂƚŝǀĞ��ŝƐƚƌŝďƵƚŝŽŶ�DĞƚŚŽĚƐ�
ĂƉƉůŝĞƐ�ƚŽ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͘��dŚĞ�ůĞŐĂů�ŽƉŝŶŝŽŶ�ǁŽƵůĚ�ďĞ�ƐŚĂƌĞĚ�ƐŽŽŶ�ǁŝƚŚ���&//�
ĂŶĚ�Ă�ƐƉĞĐŝĂů�ƉƵƌƉŽƐĞ��ŽĂƌĚ�ŵĞĞƚŝŶŐ�ǁĂƐ�ďĞŝŶŐ�ŽƌŐĂŶŝǌĞĚ�ƚŽ�ŚĞĂƌ�ƚŚĞ�ĂƌŐƵŵĞŶƚƐ�ĨƌŽŵ�DĂƌĐ��ƵƋƵĞƚƚĞ�
ĂŶĚ��ŽŵŝŶŝĐ��ƵƉŽǇ�ŽĨ�EŽƌƚŽŶ�ZŽƐĞ͕�ĂŶĚ�ĚŝƐĐƵƐƐ�ŶĞǆƚ�ƐƚĞƉƐ�ĐŽŵŝŶŐ�ŽƵƚ�ŽĨ�ƚŚĞ�ŽƉŝŶŝŽŶ͘���
�
ϱ͘ď͘� ��&//�^ƵďŵŝƐƐŝŽŶ�KĨ�:ƵŶĞ�ϳͬϮϭ��ǆƚĞŶƐŝŽŶ�ZĞƋƵĞƐƚ�>ĞƚƚĞƌ�dŽ��D&�ZĞ�^ĞƉƚĞŵďĞƌ�ϭϳͬϮϭ�
�ĞĂĚůŝŶĞ�&Žƌ��ĨĨĞĐƚĞĚ�/ŶƐƵƌĞƌƐ�dŽ�^Ƶďŵŝƚ�WƌŽĚƵĐƚ�^ƵŵŵĂƌŝĞƐ�ĂŶĚ��Ŷ��ĐƚŝŽŶ�WůĂŶ͕��ƌŝƐŝŶŐ�&ƌŽŵ��D&�
WŽƐŝƚŝŽŶ�dŚĂƚ�Z��D�&ƵůůǇ��ƉƉůŝĞƐ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�
<ĞŝƚŚ�DĂƌƚŝŶ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�DĂƌŝŽ��ĞĂƵĚŽŝŶ�ĐĂůůĞĚ�Śŝŵ�ŽŶ�&ƌŝĚĂǇ͕�ϭϴ�:ƵŶĞ͕�ϮϬϮϭ�ƚŽ�ĚŝƐĐƵƐƐ���&//͛Ɛ�ƌĞƋƵĞƐƚ�
ĨŽƌ�Ă�ƚŚƌĞĞͲŵŽŶƚŚ�ĞǆƚĞŶƐŝŽŶ�ƚŽ�ƚŚĞ�ϭϳ�^ĞƉƚĞŵďĞƌ͕�ϮϬϮϭ�ĚĞĂĚůŝŶĞ�ĨŽƌ�ƉƌŽĚƵĐŝŶŐ�WƌŽĚƵĐƚ�^ƵŵŵĂƌŝĞƐ�ĂŶĚ�
ĂŶ��ĐƚŝŽŶ�WůĂŶ�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƚŚĞ�Z��D�ĂŶĚ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�ǁŝƚŚ�Dƌ͘�
�ĞĂƵĚŽŝŶ�ŶŽƚŝŶŐ�ƚŚĂƚ�ƚŚĞ�ƌĞƋƵĞƐƚ�ǁŽƵůĚ�ďĞ�ĂƉƉƌŽǀĞĚ�ƐŚŽƌƚůǇ�ĂŶĚ�Ă�ĨŽƌŵĂů�ůĞƚƚĞƌ�ƐĞŶƚ�ƚŽ���&//�ƐŽ�
ŝŶĚŝĐĂƚŝŶŐ͘��ZŝĐŚĂƌĚ�KůůŝĞƌ�ŽĨ�d,/��ŚĂĚ�ĂůƐŽ�ƐƉŽŬĞŶ�ƚŽ�Dƌ͘��ĞĂƵĚŽŝŶ͕�ǁŚŽ�ǀĞƌďĂůůǇ�ƐĂŝĚ�ƚŚĂƚ�ƚŚĞ��D&�
ǁŽƵůĚ�ǁŽƌŬ�ǁŝƚŚ�ŝŶĚƵƐƚƌǇ�ƚŽ�ŵŽĚŝĨǇ�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ͕�ĂŶĚ�ǁĂƐ�ĂŝŵŝŶŐ�ƚŽ�ĚŽ�ƐŽ�ďǇ�ϭ�DĂǇ͕�ϮϬϮϮ͘���
�
ϱ͘Đ͘� ��&//�KƵƚƌĞĂĐŚ�ZĞƋƵĞƐƚ�dŽ�����dŚĂƚ�/ƚ��ŶŐĂŐĞ�/Ŷ��D&��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ�
�ĞŶĞĨŝƚƐ�/ƐƐƵĞ͕�'ŝǀĞŶ�/ŵƉůŝĐĂƚŝŽŶƐ�&Žƌ��ŽƌĞ��ƌĞĚŝƚ��ĂƌĚ�KĨĨĞƌŝŶŐƐ�ŝŶ�YƵĞďĞĐ�����������
^ĞǀĞƌĂů���&//��K��ŵĞŵďĞƌƐ�ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�ƚŚĞǇ�ŚĂĚ�ŚĞĂƌĚ�ƚŚĂƚ�ƚŚĞ�����ǁĂƐ�ƉůĂŶŶŝŶŐ�ƚŽ�ƌĞĂĐŚ�ŽƵƚ�ƚŽ�ƚŚĞ�
�D&�ŽŶ�ƚŚĞ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ�ŝƐƐƵĞ͘����&//�ŵĂŶĂŐĞŵĞŶƚ�ƌĞƋƵĞƐƚĞĚ�ƚŚĂƚ�ĂŶǇ�
ŶĞǁƐ�ƚŚĂƚ���&//��K��ŵĞŵďĞƌƐ�ůĞĂƌŶ�ĂďŽƵƚ�ƚŚŝƐ�ďĞ�ƐŚĂƌĞĚ�ǁŝƚŚ�ƚŚĞŵ͘���
�
ϱ͘Ě͘� ��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŽŶ�/ŶĚƵƐƚƌǇ��ůŝŐŶŵĞŶƚ��ƌŽƵŶĚ��ŽŵƉůŝĂŶĐĞ�ǁŝƚŚ��D&͛Ɛ��ǆƉĞĐƚĂƚŝŽŶƐ�ZĞ�
Z��D͛Ɛ��ƉƉůŝĐĂďŝůŝƚǇ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ������������
�ŽͲ�ŚĂŝƌƐ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�<ĂƌǇŶ�<ĂƐƉĞƌƐŬŝ�ĂŶĚ�^ĐŽƚƚ�<ŝƌďǇ�ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŚĂĚ�
ŵĂĚĞ�ǀĞƌǇ�ƐŝŐŶŝĨŝĐĂŶƚ�ƉƌŽŐƌĞƐƐ͕�ĂŶĚ�ƚŚĂƚ�ŝƚ�ǁĂƐ�ŶŽǁ�ǁŽƌŬŝŶŐ�ŽŶ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ŝŵƉůĞŵĞŶƚĂƚŝŽŶ�ĐŚĂůůĞŶŐĞƐ�
ŽĨ�ŵĞĞƚŝŶŐ�ƚŚĞ��D&͛Ɛ�ĞǆƉĞĐƚĂƚŝŽŶƐ͘���
�
ϱ͘Ğ͘� ��&//�tŽƌŬŝŶŐ�'ƌŽƵƉ�ŽŶ�/ŶĚƵƐƚƌǇ��ůŝŐŶŵĞŶƚ�ZĞ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽĨ�&���͛Ɛ��ƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�
'ƵŝĚĞůŝŶĞ͛Ɛ��ƉƉůŝĐĂƚŝŽŶ�ƚŽ��ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�WƌŽĚƵĐƚƐͬ�W/͖�ĂŶĚ�WŽƚĞŶƚŝĂů��ƉƉƌŽĂĐŚĞƐ�ƚŽ�
�ŽŵƉůŝĂŶĐĞ�
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ϱ�ͮ�W Ă Ő Ğ � � � ϮϮ�:ƵŶĞ�ϮϬϮϭ�
� �� � �

DĂƌƚŝŶ��ŽǇůĞ͕��ŚĂŝƌ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�'ƌŽƵƉ͕�ŶŽƚĞĚ�ƚŚĂƚ�ƐĞǀĞƌĂů�ŵĞĞƚŝŶŐƐ�ŚĂĚ�ďĞĞŶ�ŚĞůĚ�ŽĨ�ƚŚĞ�tŽƌŬŝŶŐ�
'ƌŽƵƉ�ĂŶĚ�ƚŚĂƚ�ƐŝŐŶŝĨŝĐĂŶƚ�ƉƌŽŐƌĞƐƐ�ŚĂĚ�ďĞĞŶ�ĂĐŚŝĞǀĞĚ͘��
�
ϱ͘Ĩ͘� ��&//��ĂƚĂ�/ŵƉƌŽǀĞŵĞŶƚƐ�tŽƌŬŝŶŐ�'ƌŽƵƉ�tŝƚŚ�Z^D��ĂŶĂĚĂ��ƌŽƵŶĚ�YƵĂƌƚĞƌůǇ��
�W/��ĞŶĐŚŵĂƌŬŝŶŐ�^ƚƵĚǇ͗�WƌŽŐƌĞƐƐ�ZĞƉŽƌƚ��
<ĞŝƚŚ�DĂƌƚŝŶ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�Z^D��ĂŶĂĚĂ�ǁĂƐ�ǁŽƌŬŝŶŐ�ǁŝƚŚ���&//�ŵĞŵďĞƌƐ�ŽŶ�ŝŵƉƌŽǀĞŵĞŶƚƐ�ƚŽ�ƚŚĞ�ĚĂƚĂ�
ƋƵĂůŝƚǇ�ĂŶĚ�ĐŽŵƉĂƌĂďŝůŝƚǇ�ŽĨ�ƚŚĞ��W/�ďĞŶĐŚŵĂƌŬŝŶŐ�ƐƚƵĚǇ͘����ƉůĂŶ�ǁŝƚŚ�ŵŝůĞƐƚŽŶĞƐ�ǁŽƵůĚ�ďĞ�ƐŚĂƌĞĚ�ǁŝƚŚ�
��&//�ŝŶ�ƚŚĞ�ĐŽŵŝŶŐ�ǁĞĞŬƐ�ĂŶĚ�ƚŚĞ��K��ǁŝůů�ďĞ�ƵƉĚĂƚĞĚ�ĂĨƚĞƌ�ƚŚĂƚ�ŝƐ�ƌĞĐĞŝǀĞĚ�ŽŶ�ƚŝŵĞůŝŶĞƐ͘���
�
ϱ͘Ő͘� >ĂƵŶĐŚ�KĨ�^ĂƐŬĂƚĐŚĞǁĂŶ�ZĞƐƚƌŝĐƚĞĚ�/ŶƐƵƌĂŶĐĞ��ŐĞŶƚ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�
�ƌĞŶĚĂŶ�tǇĐŬƐ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�ƚŚĞ�^ĂƐŬĂƚĐŚĞǁĂŶ�ZĞƐƚƌŝĐƚĞĚ�/ŶƐƵƌĂŶĐĞ��ŐĞŶƚ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞ�ŚĂĚ�
ŶŽǁ�ďĞĞŶ�ůĂƵŶĐŚĞĚ͕�ǁŝƚŚ�ĂŶ�ŝŶĂƵŐƵƌĂů�ŵĞĞƚŝŶŐ�ŚĞůĚ�ŽŶ�ϭϳ�:ƵŶĞ͕�ϮϬϮϭ͘���
�
ϱ͘Ś͘� WƌŽƉŽƐĂů�&ƌŽŵ���&//��ŝƌĞĐƚŽƌ��͘�&ƵĞƌƐƚĞŶďĞƌŐ�dŚĂƚ���&//�/ŶǀĞƐƚŝŐĂƚĞ��ĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�>ĂƵŶĐŚ�
ŽĨ�ĂŶ��ĚƵĐĂƚŝŽŶͬDĂƐƚĞƌ��ůĂƐƐͬ�ĞƌƚŝĨŝĐĂƚŝŽŶ�WƌŽŐƌĂŵ�&Žƌ�DĞŵďĞƌ��ŽŵƉĂŶǇ��ŵƉůŽǇĞĞƐ�KŶ�͞�W/�
>ĞŐŝƐůĂƚŝǀĞ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�WƌŝŶĐŝƉůĞƐ�ĂŶĚ��ŶǀŝƌŽŶŵĞŶƚ͗͟�EĞǆƚ�^ƚĞƉƐ��������������
�Ŷ�ƵƉĚĂƚĞ�ǁĂƐ�ƉƌŽǀŝĚĞĚ�ĂďŽƵƚ�Ă�ƐƵŐŐĞƐƚŝŽŶ�ĨƌŽŵ���&//��ŽĂƌĚ�ŵĞŵďĞƌ��ĂĐŬ�&ƵĞƌƐƚĞŶďĞƌŐ�ƚŚĂƚ���&//�
ĚĞǀĞůŽƉ�ƉƌŽŐƌĂŵƐ�ƚŚĂƚ�ƉƌŽǀŝĚĞ�ĞĚƵĐĂƚŝŽŶĂů�ŵĂƚĞƌŝĂů�ĨŽƌ�ŝƚƐ�ŵĞŵďĞƌƐ͘����&//͛Ɛ��ŽĂƌĚ�ǁĂƐ�ƐƵƉƉŽƌƚŝǀĞ�ŽĨ�
ƚŚĞ�ĐŽŶĐĞƉƚ�ďƵƚ�ǁĂƐ�ĐŽŶĐĞƌŶĞĚ�ĂďŽƵƚ�ŵĂũŽƌ�ŶĞǁ�ŝŶŝƚŝĂƚŝǀĞƐ�Ăƚ�Ă�ƚŝŵĞ�ǁŚĞŶ�ŵĞŵďĞƌƐ�ĂƌĞ�ĂůƌĞĂĚǇ�
ƌĞƐŽƵƌĐĞͲƐƚƌĞƚĐŚĞĚ͘��/ƚ�ǁĂƐ�ĂŐƌĞĞĚ�ƚŚĂƚ���&//�ŵĂŶĂŐĞŵĞŶƚ�ǁŽƵůĚ�ĚĞǀĞůŽƉ�ĂŶ�ĂŶĂůǇƐŝƐ�ŽĨ�ƚŚĞ�ǀĂƌŝŽƵƐ�
ŽƉƚŝŽŶƐ�ƚŚĂƚ�ĐŽƵůĚ�ďĞ�ƵŶĚĞƌƚĂŬĞŶ�ĂůŽŶŐ�ǁŝƚŚ�ƚŚĞŝƌ�ƉƌŽƐ͕�ĐŽŶƐ͕�ĂŶĚ�ƌĞƐŽƵƌĐĞ�ŝŵƉůŝĐĂƚŝŽŶƐ͘��
�������������������������������������������������������
ϱ͘ŝ͘� /ŶƐŝŐŚƚƐ�'ĂŝŶĞĚ�&ƌŽŵ���&//ͬ�>,/�ͬd,/��tĞĞŬůǇ��ĂůůƐ�ZĞ�/ŵƉĂĐƚ�KĨ��Ks/�Ͳϭϵ�KŶ�dƌĂǀĞů�
/ŶƐƵƌĂŶĐĞ�/ŶĚƵƐƚƌǇ���
�ƌĞŶĚĂŶ�tǇĐŬƐ�ƌĞƉŽƌƚĞĚ�ŽŶ�ƚŚĞ�ƌĞĐĞŶƚ�ŵĞĞƚŝŶŐƐ�ŽŶ�ƚŚĞ�ŝŵƉĂĐƚ�ŽĨ��Ks/�Ͳϭϵ�ŽŶ�ƚŚĞ�ƚƌĂǀĞů�ŝŶƐƵƌĂŶĐĂĞ�
ŝŶĚƵƐƚƌǇ͕�ŶŽƚŝŶŐ�ƚŚĂƚ�ƚŚĞ�ƌĞͲŽƉĞŶŝŶŐ�ŽĨ�ƚŚĞ��ĂŶĂĚĂͲh^�ďŽƌĚĞƌ�ƌĞŵĂŝŶĞĚ�Ă�ĐŽŶƚĞŶƚŝŽƵƐ�ŝƐƐƵĞ͕�ĂŶĚ�ƚŚĂƚ�
ŝŶĨŽƌŵĂƚŝŽŶ�ŽŶ�ƚŚŝƐ�ǁĂƐ�ůŝŵŝƚĞĚ�ĂƐ�'ůŽďĂů��ĨĨĂŝƌƐ��ĂŶĂĚĂ�ŚĂĚ�ĐĂŶĐĞůůĞĚ�ƌĞĐĞŶƚ�ŵĞĞƚŝŶŐƐ�ǁŝƚŚ�d,/��ĂŶĚ�
�>,/�͘��
�
ϲ͘� 'ŽǀĞƌŶĂŶĐĞ�DĂƚƚĞƌƐ�

�
ϲ͘Ă͘� KƵƚĐŽŵĞƐ�,ŝŐŚůŝŐŚƚƐ�ŽĨ���&//�ϮϬϮϭ��ŶŶƵĂů�DĞĞƚŝŶŐ�ŽĨ�DĞŵďĞƌƐ�ĂŶĚ�&ŝƌƐƚ�DĞĞƚŝŶŐ�ŽĨ�ϮϬϮϭͲϮϮ�
�ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ�ŽŶ�:ƵŶĞ�ϴͬϮϭ�
�ƌĞŶĚĂŶ�tǇĐŬƐ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�ƚŚĞ��ŶŶƵĂů�DĞĞƚŝŶŐ�ŽĨ�DĞŵďĞƌƐ�ĂŶĚ�ƚŚĞ�ĨŝƌƐƚ�ŵĞĞƚŝŶŐ�ŽĨ�ƚŚĞ�ϮϬϮϭͲϮϮ�
�ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ�ǁĞƌĞ�ƐƵĐĐĞƐƐĨƵůůǇ�ŚĞůĚ�ŽŶ�:ƵŶĞ�ϴ͕�ϮϬϮϭ͘��
�
ϲ͘ď͘� �ƉƉůŝĐĂƚŝŽŶ�ZĞǀŝĞǁ�ĂŶĚ��ĚŵŝƐƐŝŽŶ�ŽĨ�EŽƌƚŽŶ�ZŽƐĞ�&ƵůďƌŝŐŚƚ�;EZ&�Ϳ��Ɛ���EĞǁ���&//��ƐƐŽĐŝĂƚĞ�
dŚĞ��K��ĂƉƉƌŽǀĞĚ�ĂĐĐĞƉƚŝŶŐ�EŽƌƚŽŶ�ZŽƐĞ�&ƵůďƌŝŐŚƚ�ĂƐ�Ă�ŶĞǁ���&//��ƐƐŽĐŝĂƚĞ͘�
�
ϲ͘Đ͘� WůĂŶƐ�&Žƌ�EĞǆƚ���&//�ZĞŐƵůĂƌůǇ�^ĐŚĞĚƵůĞĚ��ŽĂƌĚ�DĞĞƚŝŶŐ�KŶ�KĐƚŽďĞƌ�ϱͬϮϭ�
�ƌĞŶĚĂŶ�tǇĐŬƐ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ���&//�ŝƐ�ůŽŽŬŝŶŐ�Ăƚ�Ă�ǀŝƌƚƵĂůͲŽŶůǇ�ŵĞĞƚŝŶŐ�ǁŝƚŚ�ƚŚĞ��D&�ŽŶ�ϱ�KĐƚŽďĞƌ͕�ϮϬϮϭ�
ŝŶ�ĐŽŶũƵŶĐƚŝŽŶ�ǁŝƚŚ�ƚŚĞ��ŽĂƌĚ�ŵĞĞƚŝŶŐ�ŽŶ�ƚŚĂƚ�ĚĂƚĞ͘���
�
ϲ͘Ě͘� EĞĞĚ�dŽ�͞^ǁŝƚĐŚ͟�,ŽƐƚŝŶŐ�ZĞƐƉŽŶƐŝďŝůŝƚǇ�&Žƌ��ĞĐĞŵďĞƌ�ϳͬϮϭ���&//��ŽĂƌĚ�DĞĞƚŝŶŐ�ĂŶĚ�WŽƐƐŝďůĞ�
/ŵŵĞĚŝĂƚĞůǇ��ŶƐƵŝŶŐ͕�/ŶͲWĞƌƐŽŶ�,ŽůŝĚĂǇ�^ĞĂƐŽŶ�ZĞĐĞƉƚŝŽŶ�
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� �

ϲ�ͮ�W Ă Ő Ğ � � � ϮϮ�:ƵŶĞ�ϮϬϮϭ�
� �� � �

�ƌĞŶĚĂŶ�tǇĐŬƐ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ���&//�ǁĂƐ�ůŽŽŬŝŶŐ�ĨŽƌ�Ă�ŵĞŵďĞƌ�ƚŽ�ŚŽƐƚ�ƚŚĞ��ĞĐĞŵďĞƌ�ϳ͕�ϮϬϮϭ���&//��ŽĂƌĚ�
ŵĞĞƚŝŶŐ�ĂŶĚ�ƉŽƐƐŝďůĞ�ŝŶͲƉĞƌƐŽŶ�ŚŽůŝĚĂǇ�ƌĞĐĞƉƚŝŽŶ�ĨŽůůŽǁŝŶŐ�ƚŚĞ�ŵĞĞƚŝŶŐ͘���
�
ϲ͘Ğ͘� �ƌĂĨƚ�DŝŶƵƚĞƐ�ŽĨ�DĂǇ�ϮϱͬϮϭ��K��DĞĞƚŝŶŐ�
dŚĞ�ĚƌĂĨƚ�ŵŝŶƵƚĞƐ�ŽĨ�ƚŚĞ�Ϯϱ�DĂǇ͕�ϮϬϮϭ��K��ŵĞĞƚŝŶŐ�ǁĞƌĞ�ĂƉƉƌŽǀĞĚ͘��
�
ϲ͘Ĩ͘� �ƌĂĨƚ�DŝŶƵƚĞƐ�ŽĨ�:ƵŶĞ�ϴͬϮϭ��ŽĂƌĚ�DĞĞƚŝŶŐ�
dŚĞ��K��ĂƉƉƌŽǀĞĚ�ƌĞĐŽŵŵĞŶĚŝŶŐ�ĂĚŽƉƚŝŽŶ�ŽĨ�ƚŚĞ�ϴ�:ƵŶĞ͕�ϮϬϮϭ��ŽĂƌĚ�ŵĞĞƚŝŶŐ�ŵŝŶƵƚĞƐ͘���
͘��
�
�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϲ;ĞͿ�
'ŽǀĞƌŶĂŶĐĞ�DĂƚƚĞƌƐͲͲ�ƌĂĨƚ�DŝŶƵƚĞƐ�ŽĨ�:ƵŶĞ�ϮϵͬϮϭ�^ƉĞĐŝĂů�WƵƌƉŽƐĞ��ŽĂƌĚ�DĞĞƚŝŶŐ��
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵͲͲ�ŶĚŽƌƐĞŵĞŶƚ�
�ŶĚŽƌƐĞŵĞŶƚ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
dŚĞ��K��ŝƐ�ďĞŝŶŐ�ĂƐŬĞĚ�ƚŽ�ĞŶĚŽƌƐĞ�ƚŚĞ�ŵŝŶƵƚĞƐ�ŽĨ�ƚŚĞ�:ƵŶĞ�ϮϵͬϮϭ�^ƉĞĐŝĂů�WƵƌƉŽƐĞ���&//��ŽĂƌĚ�ŵĞĞƚŝŶŐ͕�
ĨŽƌ�ƉƌĞƐĞŶƚĂƚŝŽŶ�ƚŽ�ƚŚĞ��ŽĂƌĚ�ĨŽƌ�ĂƉƉƌŽǀĂů�Ăƚ�ŝƚƐ�ŶĞǆƚ�ŵĞĞƚŝŶŐ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ�ʹ��ŶĚŽƌƐĞŵĞŶƚ�
�ŶĚŽƌƐĞŵĞŶƚ͘�
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��
�
�

���



� �

WĂŐĞ�ϭ�ŽĨ�ϰ�
�

^W��/�>�WhZWK^��s/Zdh�>�D��d/E'�s/��D^�d��D^�
�K�Z��K&��/Z��dKZ^�

��E��/�E��^^K�/�d/KE�K&�&/E�E�/�>�/E^d/dhd/KE^�/E�/E^hZ�E���
dƵĞƐĚĂǇ͕�:ƵŶĞ�Ϯϵ͕�ϮϬϮϭ�

D/Ehd�^�
�

�ŽĂƌĚ�WƌĞƐĞŶƚ͗��� �ŚƌŝƐ�>ŽďďĞǌŽŽ� � Z���/ŶƐƵƌĂŶĐĞ͖��ŚĂŝƌ�
WĞƚĞƌ�dŚŽŵƉƐŽŶ� EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ͖�sŝĐĞͲ�ŚĂŝƌ��
WĂƵů��ŽƐŐƌŽǀĞ� � �ƐƐƵƌĂŶƚ��ĂŶĂĚĂ�
:ĂŶŝĐĞ�&ĂƌƌĞůůͲ:ŽŶĞƐ� d��/ŶƐƵƌĂŶĐĞ�
�ĂĐŬ�&ƵĞƌƐƚĞŶďĞƌŐ� ^ĐŽƚŝĂ>ŝĨĞ�&ŝŶĂŶĐŝĂů�
>ŽƵŝĞ�'ĞŽƌŐĂŬŝƐ�� �ĂŶĂĚĂ�>ŝĨĞ��ƐƐƵƌĂŶĐĞ�
WĞƚĞƌ�DĐ�ĂƌƚŚǇ�� �DK�/ŶƐƵƌĂŶĐĞ�
DŝĐĂ�^ǁĞĞƚ� � �/���/ŶƐƵƌĂŶĐĞ�
tĂůůǇ�dŚŽŵƉƐŽŶ� DĂŶƵůŝĨĞ�&ŝŶĂŶĐŝĂů�
<ĞůůǇ�dƌǇŽŶ� � �hD/^ͬdŚĞ��ŽͲŽƉĞƌĂƚŽƌƐ�
ZŽď�ZŽďŝŶƐŽŶ�� � �ĂŶĂĚŝĂŶ�WƌĞŵŝĞƌ�>ŝĨĞ�/ŶƐƵƌĂŶĐĞ��ŽŵƉĂŶǇ�
�ŚĂŶƚĂů�'ĂŐŶĠ� � �ĞƐũĂƌĚŝŶƐ�/ŶƐƵƌĂŶĐĞ�

�
ZĞŐƌĞƚƐ͗�� � ^ŽƉŚŝĞ�KƵĞůůĞƚ� � ^ƵŶ�>ŝĨĞ�

�ĚĂŵ�sĞƐƉŝ� � �ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ�
EŝĐŽůĞ��ĞŶƐŽŶ� � sĂůĞǇŽ�

�
�ůƐŽ�WƌĞƐĞŶƚ͗�� � DĂƌĐ��ƵƋƵĞƚƚĞ� � EŽƌƚŽŶ�ZŽƐĞ�&ƵůďƌŝŐŚƚ��ŽƌƉŽƌĂƚŝŽŶ�;ĨŽƌ�ƉĂƌƚͿ�
� � � �ŽŵŝŶŝĐ��ƵƉŽǇ� � EŽƌƚŽŶ�ZŽƐĞ�&ƵůďƌŝŐŚƚ��ŽƌƉŽƌĂƚŝŽŶ�;ĨŽƌ�ƉĂƌƚͿ�

�ƌĞŶĚĂŶ�tǇĐŬƐ��� ��&//�
<ĞŝƚŚ�DĂƌƚŝŶ� � ��&//�

�
�
ϭ͘� �Ăůů�ƚŽ�KƌĚĞƌ�ĂŶĚ�DĞĞƚŝŶŐ��ŽŶĨŝƌŵĂƚŝŽŶ�
�͘�>ŽďďĞǌŽŽ�ǁĞůĐŽŵĞĚ�Ăůů�ƚŽ�ƚŚŝƐ�ŵĞĞƚŝŶŐ�ŽĨ�ƚŚĞ���&//��ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ͕�ǁŚŝĐŚ�ǁĂƐ�ŚĞůĚ�ǀŝƌƚƵĂůůǇ�ŽŶ�
ƚŚĞ�DŝĐƌŽƐŽĨƚ�dĞĂŵƐ�ƉůĂƚĨŽƌŵ͕�ĂŶĚ�ĐĂůůĞĚ�ƚŚĞ�ŵĞĞƚŝŶŐ�ƚŽ�ŽƌĚĞƌ�Ăƚ�ϭϮ͗ϯϭ�Ɖ͘ŵ͘��>ǇŶ�tĂůůŝŶŐƚŽŶ�ĂĐƚĞĚ�ĂƐ�
ZĞĐŽƌĚŝŶŐ�^ĞĐƌĞƚĂƌǇ͘��
� �
ϭ͘Ă͘� �ĞĐůĂƌĂƚŝŽŶ�ŽĨ�DĞĞƚŝŶŐ�WƌŽƉĞƌůǇ��ĂůůĞĚ�ĂŶĚ��ŽŶƐƚŝƚƵƚĞĚ�
Z͘��ŽďďŝŶƐ͕��ŽĂƌĚ�^ĞĐƌĞƚĂƌǇ͕�ĐŽŶĨŝƌŵĞĚ�ƚŚĂƚ�ŶŽƚŝĐĞ�ŽĨ�ƚŚĞ�ŵĞĞƚŝŶŐ�ŚĂĚ�ďĞĞŶ�ƐĞŶƚ�ƚŽ�Ăůů��ŝƌĞĐƚŽƌƐ�ŝŶ�
ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ͛Ɛ��ǇͲ>Ăǁ͖�ĂŶĚ�ƚŚĂƚ�Ă�ƋƵŽƌƵŵ�ŽĨ��ŝƌĞĐƚŽƌƐ�ǁĂƐ�ƉƌĞƐĞŶƚ͘��
�
�͘�>ŽďďĞǌŽŽ�ĚĞĐůĂƌĞĚ�ƚŚŝƐ�ŵĞĞƚŝŶŐ�ŽĨ�ƚŚĞ��ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ�ŽĨ�ƚŚĞ��ĂŶĂĚŝĂŶ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ�&ŝŶĂŶĐŝĂů�
/ŶƐƚŝƚƵƚŝŽŶƐ�ŝŶ�/ŶƐƵƌĂŶĐĞ�ĚƵůǇ�ĐŽŶǀĞŶĞĚ�ĂŶĚ�ƉƌŽƉĞƌůǇ�ĐŽŶƐƚŝƚƵƚĞĚ�ĨŽƌ�ƚŚĞ�ƚƌĂŶƐĂĐƚŝŽŶ�ŽĨ�ďƵƐŝŶĞƐƐ͘�
�
ϭ͘ď͘� �ƉƉƌŽǀĂů�ŽĨ��ŐĞŶĚĂ��
KŶ�Ă�ŵŽƚŝŽŶ�ĚƵůǇ�ŵĂĚĞ͕�ƐĞĐŽŶĚĞĚ�ĂŶĚ�ƵŶĂŶŝŵŽƵƐůǇ�ĐĂƌƌŝĞĚ�/d�t�^�Z�^K>s���ƚŚĂƚ�ƚŚĞ�ŵĞĞƚŝŶŐ��ŐĞŶĚĂ�
ďĞ�ĂŶĚ�ŝƐ�ĂƉƉƌŽǀĞĚ�ĂƐ�ĂŵĞŶĚĞĚ͘�
�
�

���



� �

WĂŐĞ�Ϯ�ŽĨ�ϰ�
�

Ϯ͘� ^ƚƌĂƚĞŐŝĐ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�DĂƚƚĞƌƐ�
�
Ϯ͘Ă͘� ��&//͛Ɛ�EĞǆƚ�^ƚĞƉƐ�KŶ��D&��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�/ƐƐƵĞ����������
�͘�>ŽďďĞǌŽŽ�ĂƐŬĞĚ�<͘�DĂƌƚŝŶ�ƚŽ�ƉƌŽǀŝĚĞ�ĂŶ�ƵƉĚĂƚĞ�ƚŽ�ďĞŐŝŶ�ƚŚĞ�ŵĞĞƚŝŶŐ͕�ďǇ�ƐƵŵŵĂƌŝǌŝŶŐ�ƌĞĐĞŶƚ�
ĚĞǀĞůŽƉŵĞŶƚƐ�Ăƚ�ƚŚĞ��D&�ŽŶ�ƚŚĞ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ�ŝƐƐƵĞ͘���
�
Dƌ͘�DĂƌƚŝŶ�ĂĚǀŝƐĞĚ�ƚŚĂƚ�ƚŚĞƌĞ�ĂƉƉĞĂƌĞĚ�ƚŽ�ďĞ�ƐŽŵĞ�ƐŽĨƚĞŶŝŶŐ�ŽĨ�ƉŽƐŝƚŝŽŶƐ�Ăƚ�ƚŚĞ��D&͘��dǁŽ�
ĐŽŶƐƵůƚĂƚŝŽŶƐ�ǁŚŝĐŚ�ƚŚĞ��D&�ǁĂƐ�ƉůĂŶŶŝŶŐ�ŚĂĚ�ďĞĞŶ�ƉŽƐƚƉŽŶĞĚ�ƚŽ�ƚŚĞ�&Ăůů�ŽĨ�ϮϬϮϭ͕�ƐĞĞŵŝŶŐůǇ�ƚŽ�ĂůůŽǁ�
ĨŽƌ�Ă�ƐƵŵŵĞƌ�ǀĂĐĂƚŝŽŶƐ�ŚŝĂƚƵƐ͘��Dƌ͘�DĂƌƚŝŶ�ƌĞĐĞŝǀĞĚ�Ă�ƉŚŽŶĞ�ĐĂůů�ŽŶ�ϭϴ�:ƵŶĞ͕�ϮϬϮϭ�ĨƌŽŵ��D&�ƐƚĂĨĨ�
ĞǆĞĐƵƚŝǀĞ�D͘��ĞĂƵĚŽŝŶ�ǁŚŽ�ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�ƚŚĞ��D&�ǁĂƐ�ƉůĂŶŶŝŶŐ�ƚŽ�ŐƌĂŶƚ���&//�ŝƚƐ�ƌĞƋƵĞƐƚĞĚ�ƚŚƌĞĞͲ
ŵŽŶƚŚ�ĞǆƚĞŶƐŝŽŶ�ƚŽ�ƚŚĞ�ĚĞĂĚůŝŶĞ�ĨŽƌ�ĂĨĨĞĐƚĞĚ�ŝŶƐƵƌĞƌƐ�ƚŽ�ƐƵďŵŝƚ�WƌŽĚƵĐƚ�^ƵŵŵĂƌŝĞƐ�ĂŶĚ��ĐƚŝŽŶ�WůĂŶƐ�ĨŽƌ�
ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͖�ĂŶĚ�ŽŶ�Ϯϯ�:ƵŶĞ͕�ϮϬϮϭ͕�Ă�ĨŽƌŵĂů��D&�ůĞƚƚĞƌ�ŐƌĂŶƚŝŶŐ�ƚŚĞ�
ĞǆƚĞŶƐŝŽŶ�ǁĂƐ�ƌĞĐĞŝǀĞĚ͘���
�
�Ɛ�ǁĞůů͕���&//�ŚĂĚ�ůĞĂƌŶĞĚ�ƚŚĂƚ�ZŝĐŚĂƌĚ�KůůŝĞƌ͕�WƌĞƐŝĚĞŶƚ�ŽĨ�ƚŚĞ�dƌĂǀĞů�,ĞĂůƚŚ�/ŶƐƵƌĂŶĐĞ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ�
�ĂŶĂĚĂ�;d,/�Ϳ�ŚĂĚ�ƐƉŽŬĞŶ�ƚŽ�Dƌ͘��ĞĂƵĚŽŝŶ͕�ǁŚŽ�ŝŶĚŝĐĂƚĞĚ�ƚŚĂƚ�ƚŚĞ��D&�ǁĂƐ�ŽƉĞŶ�ƚŽ�ĚŝƐĐƵƐƐŝŽŶƐ�ĂďŽƵƚ�
ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ�ǁŚŝĐŚ�ĐŽƵůĚ�ůĞĂĚ�ƚŽ�ŝƚƐ�ďĞŝŶŐ�ŵŽĚŝĨŝĞĚ�ŝŶ�Ă�ǁĂǇ�ƚŚĂƚ�ŵĂĚĞ�ŝƚ�ŵŽƌĞ�ĂƉƉƌŽƉƌŝĂƚĞ�ĨŽƌ�ĐƌĞĚŝƚ�
ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�ĂŶĚ�ƚŚĞ�ƌĞŐƵůĂƚŽƌ�ǁŽƵůĚ�Ăŝŵ�ƚŽ�ĚŽ�ƚŚĂƚ�ďǇ�ϭ�DĂǇ͕�ϮϬϮϮ͘���
�
Dƌ͘�DĂƌƚŝŶ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞƐĞ�ǁĞƌĞ�ƐŝŐŶŝĨŝĐĂŶƚ�ĐŚĂŶŐĞƐ�ĂŶĚ�ƚŚĂƚ�ǁŚŝůĞ�ƚŚŝƐ�ǁĂƐ�ƐƉĞĐƵůĂƚŝǀĞ͕�ŝƚ�ǁĂƐ�
ŝŶƚĞƌĞƐƚŝŶŐ�ƚŚĂƚ�ƚŚĞǇ�ŚĂĚ�Ăůů�ŽĐĐƵƌƌĞĚ�ƐŝŶĐĞ��ƌŝĐ�:ĂĐŽď�ǁĂƐ�ĂƉƉŽŝŶƚĞĚ�ĂƐ�ƚŚĞ�ŶĞǁ�^ƵƉĞƌŝŶƚĞŶĚĞŶƚ͕��ůŝĞŶƚ�
^ĞƌǀŝĐĞƐ�ĂŶĚ��ŝƐƚƌŝďƵƚŝŽŶ�KǀĞƌƐŝŐŚƚ͘���
�
Dƌ͘�>ŽďďĞǌŽŽ�ƚŚĞŶ�ǁĞůĐŽŵĞĚ�ĂŶĚ�ƚŚĂŶŬĞĚ�DĂƌĐ��ƵƋƵĞƚƚĞ�ĂŶĚ��ŽŵŝŶŝĐ��ƵƉŽǇ�ĨƌŽŵ�EŽƌƚŽŶ�ZŽƐĞ�ĨŽƌ�
ƚŚĞŝƌ�ĞĨĨŽƌƚƐ�ŽŶ�ďĞŚĂůĨ�ŽĨ���&//�ŝŶ�ƉƌĞƉĂƌŝŶŐ�Ă�ůĞŐĂů�ĂƌŐƵŵĞŶƚƐͬŽƉŝŶŝŽŶ�ƚŽ�ĐŽƵŶƚĞƌ�ƚŚĞ��D&͛Ɛ�ǀŝĞǁƐ�ŽŶ�
ƚŚĞ�ĂƉƉůŝĐĂďŝůŝƚǇ�ŽĨ�YƵĞďĞĐ͛Ɛ�ZĞŐƵůĂƚŝŽŶ�ƌĞƐƉĞĐƚŝŶŐ��ůƚĞƌŶĂƚŝǀĞ��ŝƐƚƌŝďƵƚŝŽŶ�DĞƚŚŽĚƐ�;Z��DͿ�ƚŽ�ĐƌĞĚŝƚ�
ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�ĂŶĚ�ƚƵƌŶĞĚ�ƚŚĞ�ŵĞĞƚŝŶŐ�ŽǀĞƌ�ƚŽ�Dƌ͘��ƵƋƵĞƚƚĞ͘���
�
EŽƌƚŽŶ�ZŽƐĞ�ŚĂĚ�ƉƌŽĚƵĐĞĚ�Ă�ϭϳͲƉĂŐĞ�ůĞŐĂů�ŽƉŝŶŝŽŶ͕�ĂŶĚ�Dƌ͘��ƵƋƵĞƚƚĞ�ƐƉŽŬĞ�ƚŽ�ƚŚĞ�ŵĂũŽƌ�ƉŽŝŶƚƐ�ŝŶ�ŝƚ͘��
,Ğ�ŶŽƚĞĚ�ƚŚĂƚ�ƚŚĞ�ůĞŐŝƐůĂƚŝŽŶ�ƐƵƉƉŽƌƚŝŶŐ�ƚŚĞ�Z��D�ĚŽĞƐ�ŶŽƚ�ŵĂŶĚĂƚĞ�Ă�&ĂĐƚ�^ŚĞĞƚ͕�ĂŶĚ�ƚŚĂƚ�ƚŚĞ�ƐƉĞĐŝĨŝĐ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ�ĂƌĞ�ďĂƐĞĚ�ŽŶ�ƚŚĞ��D&͛Ɛ�ĞĨĨŽƌƚƐ͘��Ɛ�ƐƵĐŚ͕�ƚŚĞ��D&�ĐĂŶ�ĨƌĞĞůǇ�ƌĞǀŝƐĞ�ƚŚĞ�
ZĞŐƵůĂƚŝŽŶ�ǁŝƚŚŽƵƚ�ĂŶǇ�ƌĞƋƵŝƌĞŵĞŶƚ�ƚŚĂƚ�ƚŚĞ�ƐŽƵƌĐĞ�ůĞŐŝƐůĂƚŝŽŶ�ďĞ�ĐŚĂŶŐĞĚ͘��,Ğ�ƐĂŝĚ�ƚŚĂƚ�ƚŚŝƐ�ŵŝŐŚƚ�
ƌĞƋƵŝƌĞ�Ă�ƌĞƋƵĞƐƚ�ƚŽ�ƚŚĞ�YƵĞďĞĐ�DŝŶŝƐƚĞƌ�ŽĨ�&ŝŶĂŶĐĞ͕�ďƵƚ�ŽƚŚĞƌǁŝƐĞ�ŝƐ�ǁŝƚŚŝŶ�ƚŚĞ�ũƵƌŝƐĚŝĐƚŝŽŶ�ŽĨ�ƚŚĞ��D&͘���
�
Dƌ͘��ƵƋƵĞƚƚĞ�ĂůƐŽ�ŶŽƚĞĚ�ƚŚĂƚ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�ƚŚĞ�Z��D͕�ƐƵĐŚ�ĂƐ�ƉƌĞƐĞŶƚĂƚŝŽŶ�ŽĨ�Ă�&ĂĐƚ�
^ŚĞĞƚ�ƚŽ�ĐƵƐƚŽŵĞƌƐ�ƚŚĂƚ�ĐŽŶƚĂŝŶƐ�ŵŝƐůĞĂĚŝŶŐ�ĂŶĚ�ĨĂůƐĞ�ŝŶĨŽƌŵĂƚŝŽŶ͕�ĐŽŶƚƌĂĚŝĐƚ�ŽƚŚĞƌ�ƌĞŐƵůĂƚŽƌǇ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ƵƉŽŶ���&//�ŵĞŵďĞƌƐ͘��Ɛ�ƐƵĐŚ͕�ƐƵĐŚ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂƌĞ�ŶŽƚ�ĂƉƉƌŽƉƌŝĂƚĞ͕�ǁŚŝĐŚ�ŝƐ�Ă�ǀŝĞǁ�ƚŚĂƚ�
Ă��ŽƵƌƚ�ǁŽƵůĚ�ůŝŬĞůǇ�ƐƵƉƉŽƌƚ͘��ZĞŐƵůĂƚŝŽŶƐ�ĐĂŶŶŽƚ�ůĞĂĚ�ƚŽ�ĂďƐƵƌĚ�Žƌ�ŝŵƉƌĂĐƚŝĐĂďůĞ�ĐŽŶƐĞƋƵĞŶĐĞƐ͕�ǁŚŝĐŚ�
ǁĂƐ�ƐƵƌĞůǇ�ƚŚĞ�ĐĂƐĞ�ǁŝƚŚ�ƚŚĞ�Z��D�ĂƐ�ĐƵƌƌĞŶƚůǇ�ĚƌĂĨƚĞĚ͘���
�
Dƌ͘��ƵƋƵĞƚƚĞ�ĨĞůƚ�ƚŚĂƚ�ŝƚ�ǁĂƐ�ǁŝƚŚŝŶ�ƚŚĞ�ƉŽǁĞƌ�ŽĨ�ƚŚĞ��D&�ƚŽ�ƌĞǀŝƐĞ�ƚŚĞ�Z��D�ĂƉƉƌŽƉƌŝĂƚĞůǇ�ĂŶĚ͕�ĂƐ�
ǁĞůů͕�ƚŚĞ��D&�ĐŽƵůĚ�ŝƐƐƵĞ�Ă�͞^ƚĂĨĨ�EŽƚŝĐĞ͟�ǁŚŝĐŚ�ǁŽƵůĚ�ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�ŝƚ�ǁĂƐ�ŶŽƚ�ĞŶĨŽƌĐŝŶŐ�ĐĞƌƚĂŝŶ�
ƉƌŽǀŝƐŝŽŶƐ�ŽĨ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ͘���
�

���



� �

WĂŐĞ�ϯ�ŽĨ�ϰ�
�

/Ŷ�ƌĞƐƉŽŶƐĞ�ƚŽ�Ă��ŽĂƌĚ�ƋƵĞƐƚŝŽŶ͕�Dƌ͘��ƵƋƵĞƚƚĞ�ŽƉŝŶĞĚ�ƚŚĂƚ�ƚŚĞ��D&�ŚĂĚ�ƉƌĞƐĞŶƚĞĚ�ŝŶƚĞƌƉƌĞƚĂƚŝŽŶƐ�ŽĨ�
ƚŚĞ�Z��D�ŚĂƚ�ǁĞƌĞ�ŶŽƚ�ĂƉƉƌŽƉƌŝĂƚĞ͖�ĂŶĚ�ƚŚĂƚ�ƚŚĞƌĞ�ƐĞĞŵĞĚ�ƚŽ�ďĞ�ŝŶĂĚĞƋƵĂƚĞ�ŽǀĞƌƐŝŐŚƚ�ŽĨ�ƚŚĞ�ĂĐƚŝǀŝƚŝĞƐ�
ŽĨ�ƐŽŵĞ�ŽĨ�ƚŚĞ��D&͛Ɛ�ƉĞƌƐŽŶŶĞů͘���
�
Dƌ͘��ƵƋƵĞƚƚĞ�ĂŶĚ�Dƌ͘��ƵƉŽǇ�ƚŚĞŶ�ĚĞƉĂƌƚĞĚ�ƚŚĞ�ŵĞĞƚŝŶŐ͕�ƚŽ�ĂůůŽǁ���&//��ŽĂƌĚ�ŵĞŵďĞƌƐ�ƚŽ�ĚŝƐĐƵƐƐ�
��&//͛Ɛ�ŶĞǆƚ�ƐƚĞƉƐ�ǁŝƚŚ�ƌĞƐƉĞĐƚŝŶŐ�ƚŽ�ƵƚŝůŝǌŝŶŐ�ƚŚĞ�ũƵƐƚͲƉƌĞƐĞŶƚĞĚ�EŽƌƚŽŶ�ZŽƐĞ�ůĞŐĂů�ĂƌŐƵŵĞŶƚƐͬŽƉŝŶŝŽŶ͘��
�
EĞǆƚ�ƐƚĞƉ�ŽƉƚŝŽŶƐ�ǁĞƌĞ͗��
�
�� �Ž�ŶŽƚŚŝŶŐ�ǁŝƚŚ�ƚŚĞ�ůĞŐĂů�ŽƉŝŶŝŽŶ�Ăƚ�ƚŚŝƐ�ƚŝŵĞ�Ͷ�ǁŝƚŚ�Ă�ŶĞǁ��D&�^ƵƉĞƌŝŶƚĞŶĚĞŶƚ͕��ůŝĞŶƚ��

^ĞƌǀŝĐĞƐ�ĂŶĚ��ŝƐƚƌŝďƵƚŝŽŶ�KǀĞƌƐŝŐŚƚ�;�ƌŝĐ�:ĂĐŽďͿ�ŝŶ�ƉůĂĐĞ͕�ĨŽĐƵƐ�ƐŽůĞůǇ�ŽŶ�ƌĞůĂƚŝŽŶƐŚŝƉͲďƵŝůĚŝŶŐ͖�
���

�� /Ŷ�ĂŶ�ĞĂƌůǇͬŝŵŵŝŶĞŶƚ�ƌĞůĂƚŝŽŶƐŚŝƉͲďƵŝůĚŝŶŐ�ŵĞĞƚŝŶŐ�ǁŝƚŚ��ƌŝĐ�:ĂĐŽď͕�ĂƐŬ�ǁŚĞƚŚĞƌ�ƚŚĞ��D&�ŵŝŐŚƚ�ďĞ�
ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ƌĞĐĞŝǀŝŶŐ�Ă�ďƌŝĞĨ���&//ͲƐƉŽŶƐŽƌĞĚ�ůĞŐĂů�ƉƌĞƐĞŶƚĂƚŝŽŶ�ĨƌŽŵ�EŽƌƚŽŶ�ZŽƐĞ�;ďĂƐĞĚ�ŽŶ�Ă�
ůĞŐĂů�ŽƉŝŶŝŽŶ�ŝƚ�ŚĂƐ�ƉƌĞƉĂƌĞĚ�ĨŽƌ���&//Ϳ�Žƌ�ŝŶ�ƌĞĐĞŝǀŝŶŐ�ũƵƐƚ�Ă�ĐŽƉǇ�ŽĨ�ƚŚĞ�ǁƌŝƚƚĞŶ�ůĞŐĂů�ŽƉŝŶŝŽŶ�
;ĂďƌŝĚŐĞĚ�ǀĞƌƐŝŽŶͿ�ŽŶ�ƚŚĞ��D&͛Ɛ�ĂďŝůŝƚǇ�ƚŽ�ĐŚĂŶŐĞ�ƚŚĞ�ZZ��D�ĂŶĚͬŽƌ�&ĂĐƚ�^ŚĞĞƚ�ǁŝƚŚŽƵƚ�ƌĞƋƵŝƌŝŶŐ�Ă�
ĐŚĂŶŐĞ�ƚŽ�ƚŚĞ�ƉĂƌĞŶƚ�ůĞŐŝƐůĂƚŝŽŶ�;�Z�&W^Ϳ͖�
�

�� tƌŝƚĞ�ƚŽ�ƚŚĞ��D&�ĂŶĚ�ƵƐĞ�ĞǆĐĞƌƉƚƐ�ĨƌŽŵ�EŽƌƚŽŶ�ZŽƐĞ�ůĞŐĂů�ŽƉŝŶŝŽŶ�ƚŽ�ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�ĐĞƌƚĂŝŶ�ĂƐƉĞĐƚƐ�
ŽĨ�ƚŚĞ�ZZ��D�;Ğ͘Ő͘�ZŝŐŚƚƐ�ŽĨ�ZĞƐĐŝƐƐŝŽŶͿ�ĂŶĚ�ƚŚĞ�&ĂĐƚ�^ŚĞĞƚ�ĐŽŶƚŝŶƵĞ�ƚŽ�ďĞ�ĂŶ�ŝƐƐƵĞ�ĨŽƌ���&//�ĂŶĚ�ƚŚĞ�
ŝŶĚƵƐƚƌǇ�ƌĞ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�ƐƵĐŚ�ƚŚĂƚ�ǁĞ�ƌĞƋƵĞƐƚ�ĨŽƌŵĂů͕�ǁƌŝƚƚĞŶ�
ĂŵĞŶĚŵĞŶƚ;ƐͿ�ǁŚŝĐŚ�ƌĞŵŽǀĞ�ƚŚĞ�ůŝŬĞůŝŚŽŽĚ�ŽĨ�ŵŝƐůĞĂĚŝŶŐ�Žƌ�ĐŽŶĨƵƐŝŶŐ�ĐŽŶƐƵŵĞƌƐ͖�
����

�� tƌŝƚĞ�ƚŽ�ƚŚĞ��D&�ǁŝƚŚ�ƐŽŵĞͬĂůů�ŽĨ�ƚŚĞ�ůĞŐĂů�ŽƉŝŶŝŽŶƐ�ĚĞǀĞůŽƉĞĚ�ďǇ�EŽƌƚŽŶ�ZŽƐĞ�ĂŶĚ�ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�
ǁĞ�ĂƌĞ�ĐŽŶƐŝĚĞƌŝŶŐ�Ăůů�ŽĨ�ŽƵƌ�ůĞŐĂů�ŽƉƚŝŽŶƐ͖�
��

�� �ŽƵƌƚ�ĐŚĂůůĞŶŐĞ͖�ĂŶĚͬŽƌ�
�
�� ^ŽŵĞ�ŵŝǆ�ŽĨ�ƚŚĞ�ĂďŽǀĞ�ŽƉƚŝŽŶƐ͘��
�
/Ŷ��ŽĂƌĚ�ĚŝƐĐƵƐƐŝŽŶ͕�Ă�ƐƚƌŽŶŐ�ĐŽŶƐĞŶƐƵƐ�ĞŵĞƌŐĞĚ�ƚŚĂƚ���&//�ƐŚŽƵůĚ�ŝŶŝƚŝĂůůǇ�ƚĂŬĞ�Ă�͞ƐŽĨƚ͟�ĂƉƉƌŽĂĐŚ�ƚŚĂƚ�
ĨŽĐƵƐĞƐ�ŽŶ�ƌĞůĂƚŝŽŶƐŚŝƉͲďƵŝůĚŝŶŐ�ǁŝƚŚ��ƌŝĐ�:ĂĐŽď͕�ƚŚĞ��D&͛Ɛ�ƌĞĐĞŶƚůǇ�ĂƉƉŽŝŶƚĞĚ�ŶĞǁ�^ƵƉĞƌŝŶƚĞŶĚĞŶƚ͕�
�ůŝĞŶƚ�^ĞƌǀŝĐĞƐ�ĂŶĚ��ŝƐƚƌŝďƵƚŝŽŶ�KǀĞƌƐŝŐŚƚ͘��/ƚ�ǁĂƐ�ƐƵŐŐĞƐƚĞĚ�ƚŚĂƚ�Ă�'Ğƚ��ĐƋƵĂŝŶƚĞĚ�ĂŶĚ��ŝĂůŽŐƵĞ�
DĞĞƚŝŶŐ�ŝŶǀŽůǀŝŶŐ�Dƌ͘�:ĂĐŽď�ĂŶĚ���&//͛Ɛ��ŽͲ�ǆĞĐƵƚŝǀĞ��ŝƌĞĐƚŽƌƐ�ďĞ�ƐĞƚ�ƵƉ͕�Ăƚ�ǁŚŝĐŚ���&//�ŵĂŶĂŐĞŵĞŶƚ�
ǁŽƵůĚ�ŵĞŶƚŝŽŶ�ƚŚĂƚ�ŝƚƐ�ŵĞŵďĞƌƐ�ŝŶƚĞŶĚ�ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞ�ZĞŐƵůĂƚŝŽŶ͖�ĂƌĞ�Ɛƚŝůů�ĐŽŶĐĞƌŶĞĚ�ĂďŽƵƚ�ƚŚĞ�
&ĂĐƚ�^ŚĞĞƚ͖�ĂŶĚ�ŚĂĚ�ŚĂĚ�Ă�ůĞŐĂů�ĂŶĂůǇƐŝƐ�ĚŽŶĞ�ďǇ�EŽƌƚŽŶ�ZŽƐĞ͘����&//�ǁŽƵůĚ�ƚŚĞŶ�ĂƐŬ�Dƌ͘�:ĂĐŽď�ŝĨ�ŚĞ�ǁĂƐ�
ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ĨŝŶĚŝŶŐƐ�ŽĨ�ƚŚĞ�EŽƌƚŽŶ�ZŽƐĞ�ůĞŐĂů�ĂŶĂůǇƐŝƐ͕�ǁŚŝĐŚ�ĐŽƵůĚ�ďĞ�ƉƌĞƐĞŶƚĞĚ�ďǇ�EŽƌƚŽŶ�
ZŽƐĞ�ŝŶ�Ă�ǀŝƌƚƵĂů�ŵĞĞƚŝŶŐ͕�ĂůƚĞƌŶĂƚŝǀĞůǇ�ŝŶ�Ă�ǁƌŝƚƚĞŶ�ƐƵŵŵĂƌǇ�ŽŶůǇ͕�Žƌ�ǀŝĂ�ďŽƚŚ�ŵĞƚŚŽĚƐ͘��
�
�
�
�
�
�
�

���
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WĂŐĞ�ϰ�ŽĨ�ϰ�
�

Ϯ͘ď͘� /ŶƐŝŐŚƚƐ�'ĂŝŶĞĚ�&ƌŽŵ��ŽŶǀĞƌƐĂƚŝŽŶ�tŝƚŚ�^ƚĞƉŚĞŶ�&ƌĂŶŬ͕��>,/��ZĞ���&//ͲZĞůĞǀĂŶƚ�&ĞĚĞƌĂů��ĂŶŬ�
�Đƚ�DĂƚƚĞƌ����������������������������������������������������������������������������������������������������

WĞƚĞƌ�DĐ�ĂƌƚŚǇ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�ŚĞ�ŚĂĚ�ƌĞĐĞŶƚůǇ�ƐƉŽŬĞŶ�ǁŝƚŚ�^ƚĞƉŚĞŶ�&ƌĂŶŬ͕���K�ŽĨ�ƚŚĞ��ĂŶĂĚŝĂŶ�>ŝĨĞ�ĂŶĚ�
,ĞĂůƚŚ�/ŶƐƵƌĂŶĐĞ��ƐƐŽĐŝĂƚŝŽŶ�;�>,/�Ϳ͕�ǁŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ŚŽǁ�ŝƚƐ�ŵĞŵďĞƌƐ�ǁŽƵůĚ�ƌĞƐƉŽŶĚ�ƚŽ�ĂŶ�ĞĨĨŽƌƚ�ďǇ�
��&//�ĂŶĚͬŽƌ�ƚŚĞ��ĂŶĂĚŝĂŶ��ĂŶŬĞƌƐ��ƐƐŽĐŝĂƚŝŽŶ�ƚŽ�ŽďƚĂŝŶ�ĂŵĞŶĚŵĞŶƚƐ�ƚŽ�ƚŚĞ�&ĞĚĞƌĂů��ĂŶŬ��Đƚ�ƚŽ�ĂůůŽǁ�
ďĂŶŬƐ�ĂŶĚ�ŽƚŚĞƌ�ĨĞĚĞƌĂůůǇ�ƌĞŐƵůĂƚĞĚ�ĨŝŶĂŶĐŝĂů�ŝŶƐƚŝƚƵƚŝŽŶƐ�;&Z&/ƐͿ�ƚŽ�ĚŝƐƚƌŝďƵƚĞ�ŶŽŶͲ�ƵƚŚŽƌŝǌĞĚ�/ŶƐƵƌĂŶĐĞ�
WƌŽĚƵĐƚƐ�ŝŶ�ƚŚĞŝƌ�ďƌĂŶĐŚĞƐ͘��Dƌ͘�&ƌĂŶŬ�ƐĂŝĚ�ƚŚĂƚ�ŚĞ�ǁĂƐ�ŽĨ�ƚŚĞ�ǀŝĞǁ�ƚŚĂƚ�ŵĂŶǇ�ŽĨ��>,/�͛Ɛ�ŵĂũŽƌ�ŝŶƐƵƌĞƌ�
ŵĞŵďĞƌƐ�ǁŽƵůĚ�ŽƉƉŽƐĞ�ƐƵĐŚ�ĂŶ�ĞĨĨŽƌƚ͘��
�
ϯ͘� 'ŽǀĞƌŶĂŶĐĞ�DĂƚƚĞƌƐ��
�
ϯ͘Ă͘� �ŽĂƌĚ�DŽƚŝŽŶ�dŽ��ŵĞŶĚ���&//��ǇůĂǁ�dŽ��ůůŽǁ��ŵĂŝů�sŽƚĞƐ�ŽĨ�ƚŚĞ��ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ͕�KƵƚƐŝĚĞ�ŽĨ�
�ŽĂƌĚ�DĞĞƚŝŶŐƐ͕�ŽŶ�dŝŵĞͲ^ĞŶƐŝƚŝǀĞ��ƉƉƌŽǀĂů�ĂŶĚͬŽƌ��ĞĐŝƐŝŽŶ�DĂƚƚĞƌƐ���
�
KŶ�Ă�ŵŽƚŝŽŶ�ĚƵůǇ�ŵĂĚĞ͕�ƐĞĐŽŶĚĞĚ�ĂŶĚ�ƵŶĂŶŝŵŽƵƐůǇ�ĐĂƌƌŝĞĚ�/d�t�^�Z�^K>s���ƚŚĂƚ�ƚŚĞ���&//��ŽĂƌĚ�
ŚĞƌĞďǇ�ĂŵĞŶĚƐ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ͛Ɛ��ǇůĂǁ�EŽ͘�ϭ�ƚŚƌŽƵŐŚ�ƚŚĞ�ĂĚĚŝƚŝŽŶ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ŶĞǁ�ĐůĂƵƐĞ�ϱ͘ϭϯ͗�
�
����������sŽƚŝŶŐ��Ǉ��ůĞĐƚƌŽŶŝĐ�DĞĂŶƐ͕�KƵƚƐŝĚĞ�KĨ����ŽĂƌĚ�DĞĞƚŝŶŐ�

��
�ƚ�ƚŚĞ�ĚŝƐĐƌĞƚŝŽŶ�ŽĨ�ƚŚĞ�ďŽĂƌĚ�ĐŚĂŝƌ�ʹ�Žƌ�ŝŶ�ŚŝƐͬŚĞƌ�ĂďƐĞŶĐĞ͕�ƚŚĞ�ďŽĂƌĚ�ǀŝĐĞͲĐŚĂŝƌ�ʹ�ĂŶĚ�ŝŶ�ůŝĞƵ�ŽĨ�
ϱ͘ϭϯ͕�Ă�ƌĞƐŽůƵƚŝŽŶ�ŝŶ�ǁƌŝƚŝŶŐ�ŵĂǇ�ďĞ�ƉƌŽƉŽƐĞĚ�ƚŽ�ƚŚĞ�ĚŝƌĞĐƚŽƌƐ�ǀŝĂ�ĞůĞĐƚƌŽŶŝĐ�ŵĞĂŶƐ͕�ŽƵƚƐŝĚĞ�ŽĨ�Ă�
ƉƌŽƉĞƌůǇ� ĐŽŶƐƚŝƚƵƚĞĚ� ďŽĂƌĚ� ŵĞĞƚŝŶŐ͕� ĨŽƌ� ĂƉƉƌŽǀĂů� ǀŝĂ� ĞůĞĐƚƌŽŶŝĐ� ŵĞĂŶƐ͘� tŚĞƌĞ� ƚŚŝƐ� ŽƉƚŝŽŶ� ŝƐ�
ĞǆĞƌĐŝƐĞĚ͕�Ă�ƐŝŵƉůĞ�ĂĨĨŝƌŵĂƚŝǀĞ�ǀŽƚĞ�ƌĞƐƉŽŶƐĞ�ďǇ�Ă�ĚŝƌĞĐƚŽƌ�ƐŚĂůů�ƐƵĨĨŝĐĞ�ĂŶĚ�ďĞ�ĂƐ�ǀĂůŝĚ�ĂƐ�ŝĨ�ŝƚ�ŚĂĚ�
ďĞĞŶ�ĐĂƐƚ�Ăƚ�Ă�ďŽĂƌĚ�ŵĞĞƚŝŶŐ͘���ƚǁŽͲƚŚŝƌĚƐ�ŵĂũŽƌŝƚǇ�ǀŽƚĞ�ŽĨ�Ăůů�ĚŝƌĞĐƚŽƌƐ�ĞŶƚŝƚůĞĚ�ƚŽ�ǀŽƚĞ�ƐŚĂůů�ďĞ�
ƌĞƋƵŝƌĞĚ� ĨŽƌ� ĂƉƉƌŽǀĂů� ŽĨ� ƚŚĞ� ƌĞƐŽůƵƚŝŽŶ� ͲͲ� ĂďƐĞŶƚ� ĂŶǇ� ǀŽƚĞ� ĂŐĂŝŶƐƚ� ƚŚĞ� ƌĞƐŽůƵƚŝŽŶ�ďǇ� Ă�ĚŝƌĞĐƚŽƌ�
ĞŶƚŝƚůĞĚ�ƚŽ�ǀŽƚĞ͕�ƚŚĞ�ŽĐĐƵƌƌĞŶĐĞ�ŽĨ�ǁŚŝĐŚ�ƐŚĂůů�ŝŵŵĞĚŝĂƚĞůǇ�ǀŽŝĚ�ƚŚĞ�ǀŽƚŝŶŐ�ŽŶ�ƚŚĞ�ƌĞƐŽůƵƚŝŽŶ�ďǇ�
ĞůĞĐƚƌŽŶŝĐ�ŵĞĂŶƐ͕� ŽƵƚƐŝĚĞ� ŽĨ� Ă� ďŽĂƌĚ�ŵĞĞƚŝŶŐ͘� sŽƚŝŶŐ� ďǇ� ĞůĞĐƚƌŽŶŝĐ�ŵĞĂŶƐ� ŽƵƚƐŝĚĞ� ŽĨ� Ă� ďŽĂƌĚ�
ŵĞĞƚŝŶŐ� ƐŚĂůů� ďĞ� ƌĞƐĞƌǀĞĚ� ĨŽƌ�ŵĂƚƚĞƌƐ� ƌĞƋƵŝƌŝŶŐ� ďŽĂƌĚ� ĂƉƉƌŽǀĂů� ǁŚŝĐŚ� ĂƌĞ� ŽĨ� ƉĂƌƚŝĐƵůĂƌ� ƚŝŵĞͲ
ƐĞŶƐŝƚŝǀŝƚǇ�ĂŶĚ�ƵƌŐĞŶĐǇ͘���ĐŽƉǇ�ŽĨ�ĞǀĞƌǇ�ƐƵĐŚ�ƌĞƐŽůƵƚŝŽŶ�ŝŶ�ǁƌŝƚŝŶŐ�ƉƌŽƉŽƐĞĚ�ƚŽ�ĚŝƌĞĐƚŽƌƐ�ĨŽƌ�ǀŽƚŝŶŐ�
ďǇ�ĞůĞĐƚƌŽŶŝĐ�ŵĞĂŶƐ͕�ŽƵƚƐŝĚĞ�ŽĨ�Ă�ďŽĂƌĚ�ŵĞĞƚŝŶŐ͕�ƐŚĂůů�ďĞ�ŬĞƉƚ�ǁŝƚŚ�ƚŚĞ�ŵŝŶƵƚĞƐ�ŽĨ�ƚŚĞ�ƉƌŽĐĞĞĚŝŶŐƐ�
ŽĨ�ƚŚĞ�ďŽĂƌĚ�Žƌ�ĐŽŵŵŝƚƚĞĞ�ŽĨ�ĚŝƌĞĐƚŽƌƐ͘�����

�
�
ϰ͘� DĞĞƚŝŶŐ�dĞƌŵŝŶĂƚŝŽŶ������
KŶ�Ă�ŵŽƚŝŽŶ�ĚƵůǇ�ŵĂĚĞ͕�ƐĞĐŽŶĚĞĚ�ĂŶĚ�ƵŶĂŶŝŵŽƵƐůǇ�ĐĂƌƌŝĞĚ�/d�t�^�Z�^K>s���ƚŽ�ƚĞƌŵŝŶĂƚĞ�ƚŚĞ�ŵĞĞƚŝŶŐ�
Ăƚ�ϭ͗ϱϱ�Ɖ͘ŵ͘��
�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ĂͿ�
ZĞĂĚ�KŶůǇ�/ƚĞŵƐͶEŽƌƚŽŶ�ZŽƐĞ�>ĞŐĂů��ƌŐƵŵĞŶƚƐͬKƉŝŶŝŽŶ�ŝŶ�KƉƉŽƐŝƚŝŽŶ�ƚŽ��D&͛Ɛ�/ŶƚĞƌƉƌĞƚĂƚŝŽŶ�ŽŶ�
Z��D͛Ɛ��ƉƉůŝĐĂďŝůŝƚǇ�ƚŽ��ƌĞĚŝƚ��ĂƌĚͲ�ŵďĞĚĚĞĚ�/ŶƐƵƌĂŶĐĞ��ĞŶĞĨŝƚƐ�ĂŶĚ�ZĞƐƵůƚŝŶŐ�ZĞŐƵůĂƚŽƌǇ�
�ǆƉĞĐƚĂƚŝŽŶƐ��
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵƐ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
dŚŝƐ�ŝƐ�ƚŚĞ�ϭϳͲƉĂŐĞ�ůĞŐĂů�ŽƉŝŶŝŽŶ�ĚĞǀĞůŽƉĞĚ�ďǇ�EŽƌƚŽŶ�ZŽƐĞ�ŽŶ�ƚŚĞ�Z��D�ĂŶĚ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�
ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�ƚŚĞ�ĂƌŐƵŵĞŶƚƐ�ƌĂŶŐĞ�ĨƌŽŵ�͞ƐŽĨƚ͟�ŽƉƚŝŽŶƐ�ƚŽ�ŵŽƌĞ�ĂŐŐƌĞƐƐŝǀĞ�ŽƉƚŝŽŶƐ͖�ĂůŽŶŐ�ǁŝƚŚ�
ĨŽůůŽǁͲƵƉ�ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĂƚ�ůĞŐĂů�ŽƉŝŶŝŽŶ�ďĞƚǁĞĞŶ�<ĞŝƚŚ�DĂƌƚŝŶ�ŽĨ���&//�ĂŶĚ��ŽŵŝŶŝĐ�
�ƵƉŽǇ�ŽĨ�EŽƌƚŽŶ�ZŽƐĞ͘��
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵƐ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
Ϯ�ĂƚƚĂĐŚŵĞŶƚƐ͘��
�
�

���



�

&21),'(17,$/,7<�127,&(��7KLV�H[WHUQDO�PHPRUDQGXP��LQFOXGLQJ�DQ\�DWWDFKPHQWV��LV�FRQILGHQWLDO�DQG�PD\�EH�SULYLOHJHG���,I�\RX�DUH�QRW�WKH�LQWHQGHG�UHFLSLHQW�
SOHDVH�QRWLI\�WKH�VHQGHU�LPPHGLDWHO\��DQG�SOHDVH�GHOHWH�LW��\RX�VKRXOG�QRW�FRS\�LW�RU�XVH�LW�IRU�DQ\�SXUSRVH�RU�GLVFORVH�LWV�FRQWHQWV�WR�DQ\�RWKHU�SHUVRQ��

1RUWRQ�5RVH�)XOEULJKW�&DQDGD�//3�LV�D�OLPLWHG�OLDELOLW\�SDUWQHUVKLS�HVWDEOLVKHG�LQ�&DQDGD��

1RUWRQ�5RVH�)XOEULJKW�&DQDGD�//3��1RUWRQ�5RVH�)XOEULJKW�//3��1RUWRQ�5RVH�)XOEULJKW�$XVWUDOLD��1RUWRQ�5RVH�)XOEULJKW�6RXWK�$IULFD�,QF�DQG�1RUWRQ�5RVH�)XOEULJKW�
86�//3�DUH�VHSDUDWH�OHJDO�HQWLWLHV�DQG�DOO�RI�WKHP�DUH�PHPEHUV�RI�1RUWRQ�5RVH�)XOEULJKW�9HUHLQ��D�6ZLVV�YHUHLQ��1RUWRQ�5RVH�)XOEULJKW�9HUHLQ�KHOSV�FRRUGLQDWH�
WKH� DFWLYLWLHV� RI� WKH� PHPEHUV� EXW� GRHV� QRW� LWVHOI� SURYLGH� OHJDO� VHUYLFHV� WR� FOLHQWV�� 'HWDLOV� RI� HDFK� HQWLW\�� ZLWK� FHUWDLQ� UHJXODWRU\� LQIRUPDWLRQ�� DUH� DW�
QRUWRQURVHIXOEULJKW�FRP��

�
�

1RUWRQ�5RVH�)XOEULJKW�&DQDGD�//3�
��3ODFH�9LOOH�0DULH��6XLWH������
0RQWUpDO��4XHEHF��+�%��5��&DQDGD�

)������������������
QRUWRQURVHIXOEULJKW�FRP�

&$1B'06��?���������?��

PHPRUDQGXP�

)URP� 0DUF�'XTXHWWH�
'RPLQLF�'XSR\�

'DWH� -XQH����������

'LUHFW�OLQH� ����������������
����������������

� �

(PDLO� PDUF�GXTXHWWH#QRUWRQURVHIXOEULJKW�FRP��
GRPLQLF�GXSR\#QRUWRQURVHIXOEULJKW�FRP�

2XU�UHI� �����������

�

7R� &$),,¶V�%RDUG�RI�'LUHFWRUV� <RXU�UHI� z�

&RS\� .HLWK�0DUWLQ�
%UHQGDQ�:\FNV� � �

�
�

'HDU�&$),,¶V�ERDUG�PHPEHUV��

6XEMHFW���$SSOLFDWLRQ�RI�WKH�55$'0�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�

<RX�KDYH�DVNHG�IRU�RXU�RSLQLRQ�UHJDUGLQJ�YDULRXV�LVVXHV�UHODWLQJ�WR�WKH�DSSOLFDWLRQ�RI�WKH�5HJXODWLRQ�UHVSHFWLQJ�
$OWHUQDWLYH�'LVWULEXWLRQ�0HWKRGV��55$'0��WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV���

0RUH�VSHFLILFDOO\��\RX�KDYH�DVNHG�XV�WR�RXWOLQH�WKH� OHJDO�DUJXPHQWV�WKDW�WKH�&DQDGLDQ�$VVRFLDWLRQ�RI�)LQDQFLDO�
,QVWLWXWLRQV� LQ� ,QVXUDQFH� �&$),,�� RU� LWV� LQGLYLGXDO�PHPEHUV�PD\� UDLVH� LQ�RUGHU� WR� FKDOOHQJH� WKH�SRVLWLRQ�RI� WKH�
$XWRULWp�GHV�PDUFKpV� ILQDQFLHUV� �$0)�� WKDW� WKH�SURYLVLRQV�RI� WKH�55$'0�IXOO\�DSSO\� WR�FUHGLW�FDUG�HPEHGGHG�
LQVXUDQFH�EHQHILWV�DQG�WKDW�QR�H[HPSWLRQ�PD\�EH�JUDQWHG�LQ�WKDW�UHJDUG��

��� 6800$5<�

&$),,�PD\�UDLVH�YDULRXV�W\SHV�RI�DUJXPHQWV�LQ�RUGHU�WR�FKDOOHQJH�WKH�SRVLWLRQ�RI�WKH�$0)��)LUVWO\��&$),,�PD\�UHO\�
RQ�WKH�SULQFLSOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�WR�SURSRVH�D�QDUURZ�DQG�UHVWULFWLYH�FRQVWUXFWLRQ�RI�WKH�SURYLVLRQV�RI�WKH�
55$'0���

0RUH�VSHFLFLILFDOO\��&$),,�PD\�DUJXH�WKDW�WKH�$0)�VKRXOG�GHFOLQH�WR�DSSO\�FHUWDLQ�SURYLVLRQV�RI�WKH�55$'0�WR�
FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV� LQ�RUGHU��L�� WR�HQVXUH�WKDW�WKH�REMHFW�RI�WKH�55$'0�LV�DWWDLQHG���LL�� WR�
DYRLG�DEVXUG�DQG�LPSUDFWLFDEOH�FRQVHTXHQFHV��DQG��LLL��WR�DGRSW�DQ�LQWHUSUHWDWLRQ�RI�WKH�55$'0�WKDW�GRHV�QRW�
FRQIOLFW�ZLWK�RWKHU�OHJLVODWLRQ�SXUSRUWLQJ�WR�SURWHFW�4XHEHF�FRQVXPHUV��

���



�

��&$1B'06��?���������?��

�

7KLV�DSSURDFK�EDVHG�RQ�WKH�DSSOLFDWLRQ�RI�WKH�SULQFLSOHV�RI�OHJLVODWLYH�LQWHUSUHWDWLRQ�PD\�EH�ODEHOOHG�DV�D�³VRIW´�
DSSURDFK�LQ�WKH�VHQVH�WKDW�LW�GRHV�QRW�HQWDLO�DQ�DPHQGPHQW�RI�WKH�55$'0��QRU�D�GLUHFW�FKDOOHQJH�RI�LWV�DSSOLFDELOLW\�
WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV��

6HFRQGO\��&$),,�PD\�DOVR�LQVLVW�WKDW�WKH�55$'0�VKRXOG�EH�DPHQGHG�LQ�RUGHU�WR�HLWKHU��L��DGDSW�LWV�SURYLVLRQV�WR�
WKH�VSHFLILF�VLWXDWLRQ�RI�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV��RU�WR��LL��JUDQW�WKH�$0)�ZLWK�WKH�GLVFUHWLRQDU\�
SRZHU� WR�H[HPSW� FHUWDLQ� VLWXDWLRQV� IURP� LWV� DSSOLFDWLRQ��%HLQJ�D�PHUH� UHJXODWLRQ�� WKH�55$'0�PD\� LQGHHG�EH�
DPHQGHG�E\�WKH�$0)���

$FFRUGLQJ�WR�WKH�UHOHYDQW�OHJLVODWLRQ��DQ\�DPHQGPHQW�SURSRVHG�E\�WKH�$0)�PXVW�EH�FRQILUPHG�E\�WKH�4XHEHF�
0LQLVWHU�RI�)LQDQFH��7R�WKH�H[WHQW�WKDW�WKH�$0)�LV�QRW�ZLOOLQJ�WR�SURSRVH�DQ\�DPHQGPHQW�WR�WKH�55$'0��ZH�PD\�
WU\�WR�FRQWDFW�UHSUHVHQWDWLYHV�RI�WKH�0LQLVWHU�RI�)LQDQFH�LQ�RUGHU�WR�FRQYLQFH�WKHP�WKDW�DPHQGLQJ�WKH�55$'0�LV�LQ�
WKH�EHVW�LQWHUHVW�RI�4XHEHF�FRQVXPHUV���

7KH�DSSURDFK�VXJJHVWLQJ�DQ�DPHQGHPHQW� WR� WKH�55$'0�PD\�EH�FKDUDFWHUL]HG�DV�DQ� ³LQWHUPHGLDU\´�SRVLWLRQ�
VLQFH�WKH�$0)�ZRXOG�EH�UHTXLUHG�WR�WDNH�DFWLRQ�LQ�RUGHU�WR�LPSOHPHQW�WKH�UHTXHVWHG�FKDQJHV��

)LQDOO\��&$),,�PD\�DOVR�FODLP�WKDW�FHUWDLQ�SURYLVLRQV�RI�WKH�55$'0�DUH�VLPSO\�LQRSHUDWLYH�ZKHQ�LW�FRPHV�WR�FUHGLW�
FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�VLQFH�WKHLU�DSSOLFDWLRQ�ZRXOG�FRQIOLFW�ZLWK��L��WKH�$FW�UHVSHFWLQJ�WKH�GLVWULEXWLRQ�
RI� ILQDQFLDO� SURGXFWV� DQG� VHUYLFHV� �$5')36�� L�H�� 55$'0¶V� SDUHQW� OHJLVODWLRQ� DQG� �LL�� IHGHUDO� ODZV� JRYHUQLQJ�
IHGHUDOO\�UHJXODWHG�ILQDQFLDO�LQVWLWXWLRQV�GLVWULEXWLQJ�LQVXUDQFH�SURGXFWV���

7KLV�ODVW�DSSURDFK�PD\�EH�FRQVLGHUHG�DV�WKH�PRVW�³DJJUHVVLYH´�SRVLWLRQ�VLQFH�LW�HQWDLOV�D�GLUHFW�FKDOOHQJH�RI�WKH�
DSSOLFDELOLW\�RI�FHUWDLQ�SURYLVLRQV�RI�WKH�55$'0�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH��

��� ,1752'8&7,21�

%HIRUH�H[DPLQLQJ�WKH�YDULRXV�DUJXPHQWV�WKDW�&$),,�PD\�DGYDQFH�LQ�RUGHU�WR�FKDOOHQJH�WKH�SRVLWLRQ�RI�WKH�$0)��LW�
DSSHDUV�UHOHYDQW�WR�EULHIO\�RXWOLQH�WKH�IDFWXDO�DQG�OHJLVODWLYH�FRQWH[W�XSRQ�ZKLFK�WKH�LVVXH�KDV�DULVHQ��

���� &UHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�

0RVW�FUHGLW�FDUGV�SURYLGH�IRU�D�ZLGH�YDULHW\�RI�EHQHILWV��LQFOXGLQJ�LQVXUDQFH�EHQHILWV�� �)RU�H[DPSOH��FDUGKROGHUV�
PD\� EHQHILW� IURP� WULS� FDQFHOODWLRQ� LQVXUDQFH�� WULS� LQWHUUXSWLRQ� LQVXUDQFH�� ORVW� EDJJDJH� LQVXUDQFH�� FDU� UHQWDO�
LQVXUDQFH��SXUFKDVH�LQVXUDQFH��HWF���

6XFK�EHQHILWV�DUH�QRW�RIIHUHG�DV�D�VHSDUDWH�SURGXFW�XQGHU�D�VHSDUDWH�FRQWUDFW��7KH�LQVXUDQFH�EHQHILWV�DUH�UDWKHU�
HPEHGGHG�LQ�WKH�WHUPV�DQG�FRQGLWLRQV�JRYHUQLQJ�WKH�XVH�RI�WKH�FUHGLW�FDUG��

&DUGKROGHUV�GR�QRW�KDYH�WKH�RSWLRQ�WR�UHIXVH�WKH�LQVXUDQFH�EHQHILWV��1RU�FDQ�WKH\�FDQFHO�RU�WHUPLQDWH�WKH�EHQHILWV�
RQFH�WKH�FUHGLW�FDUG�KDV�EHHQ�LVVXHG���7KH�LQVXUDQFH�EHQHILWV�DUH�DXWRPDWLFDOO\�SURYLGHG�WR�FDUGKROGHUV�DV�SDUW�
RI�WKH�EHQHILWV�DVVRFLDWHG�ZLWK�WKH�FUHGLW�FDUG��,I�WKH�FOLHQW�LV�QRW�LQWHUHVWHG�LQ�WKH�LQVXUDQFH�EHQHILWV��KH�RU�VKH�
PD\�VLPSO\�FKRRVH�WR�GHFOLQH�WKH�FUHGLW�FDUG�RU�GHFLGH�QRW�WR�XVH�WKH�EHQHILWV���

&DUGKROGHUV�GR�QRW�GLUHFWO\�SD\�IRU�WKH�LQVXUDQFH�EHQHILWV��7KH�EHQHILWV�DUH�LQFOXGHG�LQ�WKH�WHUPV�DQG�FRQGLWLRQV�
JRYHUQLQJ�WKH�XVH�RI�WKH�FUHGLW�FDUG�DW�QR�DGGLWLRQDO�FRVW��7KH�LQVXUDQFH�FRYHUDJH�LV�SURYLGHG�E\�D�WKLUG�SDUW\�
LQVXUDQFH�FRPSDQ\�XQGHU�D�JURXS�PDVWHU�SROLF\��7KH�FUHGLW�FDUG�LVVXHU�LV�WKH�SROLF\KROGHU��$V�VXFK��LW�LV�VROHO\�
UHVSRQVLEOH�IRU�WKH�SD\PHQW�RI�WKH�SUHPLXP��7KH�FDUGKROGHU�LV�D�PHUH�SDUWLFLSDQW�XQGHU�WKH�JURXS�SROLF\��+H�RU�
VKH�LV�SURYLGHG�ZLWK�DQ�LQVXUDQFH�FHUWLILFDWH�DV�D�SDUWLFLSDQW�XQGHU�WKH�JURXS�SROLF\��

���
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���� 7KH�OHJLVODWLYH�VFKHPH�JRYHUQLQJ�WKH�GLVWULEXWLRQ�RI�LQVXUDQFH�SURGXFWV��

7KH� GLVWULEXWLRQ� RI� LQVXUDQFH� SURGXFWV� LV� PDLQO\� JRYHUQHG� E\� WKH� SURYLVLRQV� RI� WKH� $5')36�� $V� D� JHQHUDO�
VWDWHPHQW��WKH�$5')36�SURYLGHV�WKDW�LQVXUDQFH�SURGXFWV�DUH�WR�EH�GLVWULEXWHG�YLD�GXO\�OLFHQVHG�UHSUHVHQWDWLYHV����

7LWOH�9,,,�RI� WKH�$5')36�KRZHYHU�SURYLGHV� IRU�DQ�H[FHSWLRQDO� UHJLPH�DOORZLQJ� LQVXUHUV� WR�GLVWULEXWH� LQVXUDQFH�
SURGXFWV�ZLWKRXW�WKH�DVVLVWDQFH�RI�D�UHSUHVHQWDWLYH��6HFWLRQ�����RI�WKH�$5')36�LQGHHG�SURYLGHV�WKDW�DQ�LQVXUHU�
PD\��LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�7LWOH�9,,,��RIIHU�LQVXUDQFH�SURGXFWV�WKURXJK�D�³GLVWULEXWRU´���

7LWOH�9,,,�RI�WKH�$5')36�SURYLGHV�IRU�WKH�VFRSH�RI�DSSOLFDWLRQ�RI�WKH�GLVWULEXWLRQ�ZLWKRXW�D�UHSUHVHQWDWLYH��':5��
UHJLPH�DQG� LPSRVHV�YDULRXV�REOLJDWLRQV�RQ�ERWK� LQVXUHUV�DQG�GLVWULEXWRUV��7KH�GHWDLOV�RI� WKH�':5�UHJLPH�DUH�
SURYLGHG�IRU�XQGHU�WKH�55$'0��

���� 7KH�55$'0�

%HIRUH� WKH� DGRSWLRQ� RI� WKH� 55$'0�� WKH� GHWDLOV� RI� WKH� ':5� UHJLPH�ZHUH� SURYLGHG� IRU� XQGHU� WKH�5HJXODWLRQ�
UHVSHFWLQJ�GLVWULEXWLRQ�ZLWKRXW�D�UHSUHVHQWDWLYH��55':5���7KH�UXOHV�RI�WKH�55':5�ZHUH�HVVHQWLDOO\�VLPLODU�WR�
WKRVH�FRQWHPSODWHG�XQGHU�WKH�55$'0��:H��KRZHYHU��XQGHUVWDQG�WKDW�WKH�$0)�QHYHU�LQVLVWHG�WKDW�WKH�SURYLVLRQV�
RI�WKH�55':5�ZHUH�WR�EH�DSSOLHG�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV��

7KH�55$'0�ZDV�DGRSWHG�E\�WKH�$0)�DQG�VXEVHTXHQWO\�DSSURYHG�E\�WKH�4XHEHF�0LQLVWHU�RI�)LQDQFH�LQ��������,W�
FDPH�LQWR�HIIHFW�RQ�-XQH�����������7KLV�QHZ�UHJXODWLRQ�UHSODFHG�WKH�IRUPHU�55':5���

7KH�VFRSH�RI�WKH�55$'0�LV�KRZHYHU�ZLGHU�WKDQ�WKDW�RI� WKH�55':5��7KH�55$'0�LQGHHG�DSSOLHV�WR�ERWK�WKH�
GLVWULEXWLRQ� RI� LQVXUDQFH� SURGXFWV� YLD� ,QWHUQHW� �FKDSWHU� �� RI� WKH�55$'0�� DQG� WR� WKH� GLVWULEXWLRQ� RI� LQVXUDQFH�
SURGXFWV�WKURXJK�GLVWULEXWRUV��FKDSWHU���RI�WKH�55$'0����

���� 7KH�SRVLWLRQ�DGYDQFHG�E\�WKH�$0)�

7KH�$0)�WDNHV�WKH�SRVLWLRQ�WKDW�WKH�SURYLVLRQV�RI�WKH�55$'0�GHDOLQJ�ZLWK�WKH�GLVWULEXWLRQ�RI�LQVXUDQFH�SURGXFWV�
WKURXJK�GLVWULEXWRUV��L�H��FKDSWHU���RI�WKH�55$'0��IXOO\�DSSO\�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�DQG�WKDW�
QR�H[HPSWLRQ�FRXOG�EH�JUDQWHG�LQ�WKDW�UHJDUG��

:H�XQGHUVWDQG� WKDW�GLVFXVVLRQV�KDYH�EHHQ�KHOG�EHWZHHQ� WKH�$0)�DQG�&$),,� UHJDUGLQJ� WKH�DSSOLFDWLRQ�RI� WKH�
55$'0�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV��EXW�WKDW�WKHVH�GLVFXVVLRQV�KDYH�QRW�\HW�EHHQ�IUXLWIXO���

0RUH�VSHFLILFDOO\��ZH�XQGHUVWDQG�WKDW�&$),,�DQG�VRPH�RI�LWV�LQGLYLGXDO�PHPEHUV�KDYH�SURSRVHG�SUDFWLFDO�VROXWLRQV�
WR� DGDSW� WKH� REOLJDWLRQV� LPSRVHG� E\� WKH� 55$'0� WR� WKH� VSHFLILF� FRQWH[W� RI� FUHGLW� FDUG�HPEHGGHG� LQVXUDQFH�
EHQHILWV��EXW�WKDW�WKHVH�VROXWLRQV�KDYH�EHHQ�UHMHFWHG�E\�WKH�$0)�ZKLFK�LQVLVWV�RQ�D�VWULFW�DSSOLFDWLRQ�RI�WKH�55$'0��

���� 7KH�SUDFWLFDO�FRQVHTXHQFHV�IORZLQJ�IURP�WKH�SRVLWLRQ�RI�WKH�$0)�

,W�DSSHDUV�UDWKHU�FOHDU�WKDW�WKH�4XHEHF�OHJLVODWRU�GLG�QRW�KDYH�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�LQ�PLQG�
ZKHQ�LW�DGRSWHG�WKH�':5�UHJLPH�DQG�WKDW�PDQ\�SURYLVLRQV�RI�WKH�55$'0�DUH�LOO�VXLWHG�WR�WKH�RIIHULQJ�RI�VXFK�
EHQHILWV���

�

��6HH�VHFWLRQV���DQG����RI�WKH�$5')36��

���
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)RU�H[DPSOH��VHFWLRQ����RI�WKH�55$'0�SURYLGHV�WKDW�WKH�GLVWULEXWRU�PXVW��DW�WKH�WLPH�LW�RIIHUV�WKH�SURGXFW�WR�D�
FOLHQW��GHOLYHU�D�SURGXFW�VXPPDU\�RXWOLQLQJ�WKH�PDLQ�IHDWXUHV�RI�WKH�LQVXUDQFH�SURGXFW��WRJHWKHU�ZLWK�D�PDQGDWRU\�
IDFW�VKHHW�LQIRUPLQJ�WKH�FOLHQW�RI�LWV�ULJKWV�LQ�WKDW�UHJDUG���

6RPH� FUHGLW� FDUGV� KRZHYHU� RIIHU� PRUH� WKDQ� WHQ� ����� GLIIHUHQW� HPEHGGHG� LQVXUDQFH� EHQHILWV� DQG� LW� DSSHDUV�
LPSUDFWLFDEOH�IRU�FDUG�LVVXHUV���DQG�SRWHQWLDOO\�RYHUZKHOPLQJ�DQG�FRQIXVLQJ�IRU�FOLHQWV���WR�RIIHU�PRUH�WKDQ�WHQ������
SURGXFW�VXPPDULHV�DQG�IDFW�VKHHWV�WR�FOLHQWV�DW�WKH�WLPH�WKH\�HQUROO�IRU�WKH�FUHGLW�FDUG��

6HFWLRQ�������RI�WKH�55$'0�DOVR�SURYLGHV�WKDW�WKH�SURGXFW�VXPPDU\�WKDW�PXVW�EH�GHOLYHUHG�WR�FOLHQWV�DW�WKH�WLPH�
WKH\� HQUROO� ZLWK� WKH� FUHGLW� FDUG�PXVW� LQIRUP� WKHP� RI� WKHLU� ULJKW� WR� FDQFHO� WKH� LQVXUDQFH� FRYHUDJH� DQG� RI� WKH�
SURFHGXUHV�IRU�H[HUFLVLQJ�VXFK�D�ULJKW���

7KH�IDFW�VKHHW�WKDW�PXVW�EH�GHOLYHUHG�WR�WKH�FOLHQW�DW�WKH�WLPH�WKDW�KH�RU�VKH�HQUROOV�ZLWK�WKH�FUHGLW�FDUG�DOVR�SURYLGHV�
IRU� WKH� IROORZLQJ� PDQGDWRU\� VWDWHPHQWV�� ZKLFK� PD\� FRQIXVH� WKH� FRQVXPHU� RU� ZKLFK� DUH� VLPSO\� IDOVH� DQG�
PLVOHDGLQJ���

³(YHQ�LI�\RX�DUH�UHTXLUHG�WR�EH�LQVXUHG��\RX�GR�QRW�KDYH�WR�SXUFKDVH�WKH�LQVXUDQFH�WKDW�LV�
EHLQJ�RIIHUHG��<RX�FDQ�FKRRVH�\RXU�LQVXUDQFH�SURGXFW�DQG�\RXU�LQVXUHU�´�

³$� SRUWLRQ� RI� WKH� DPRXQW� \RX� SD\� IRU� WKH� LQVXUDQFH� ZLOO� EH� SDLG� WR� WKH� GLVWULEXWRU� DV�
UHPXQHUDWLRQ�´�

³7KH�$FW�DOORZV�\RX�WR�UHVFLQG�DQ�LQVXUDQFH�FRQWUDFW��DW�QR�FRVW��ZLWKLQ����GD\V�DIWHU�WKH�
SXUFKDVH�RI�\RXU�LQVXUDQFH��+RZHYHU��WKH�LQVXUHU�PD\�JUDQW�\RX�D�ORQJHU�SHULRG�RI�WLPH��
$IWHU�WKDW�WLPH��IHHV�PD\�DSSO\�LI�\RX�FDQFHO�WKH�LQVXUDQFH��$VN�\RXU�GLVWULEXWRU�DERXW�WKH�
SHULRG�RI�WLPH�JUDQWHG�WR�FDQFHO�LW�DW�QR�FRVW�´�

:H�XQGHUVWDQG�WKDW��DOWKRXJK�WKH�VLWXDWLRQ�LV�IDU�IURP�LGHDO��VRPH�&$),,�PHPEHUV�KDYH�WULHG�WR�FRPSO\�ZLWK�PRVW�
RI�WKH�SURYLVLRQV�RI�WKH�55$'0���:H��KRZHYHU��XQGHUVWDQG�WKDW�FRPSO\LQJ�ZLWK�DOO�RI�WKH�SURYLVLRQV�RI�WKH�55$'0�
PD\�SURYH�LPSUDFWLFDEOH�RU�ZRXOG�OHDG�WR�IDOVH�DQG�PLVOHDGLQJ�LQIRUPDWLRQ�EHLQJ�FRQYH\HG�WR�FOLHQWV��

��� 35(/,0,1$5<�&200(176�5(*$5',1*�7+(�6&23(�2)�7+(�':5�5(*,0(�

7KH�55$'0�ZDV�DGRSWHG�SXUVXDQW�WR�WKH�SURYLVLRQV�RI�WKH�$5')36���%HLQJ�VXERUGLQDWHG�WR�WKH�$5')36��WKH�
55$'0�FDQQRW�DSSO\� WR�FRQWUDFWXDO�VLWXDWLRQV�ZKLFK�DUH�QRW�FRYHUHG�E\� WKH�$5')36�� � ,Q�RWKHU�ZRUGV�� LI� WKH�
SURYLVLRQV�RI�7LWOH�9,,,�RI�WKH�$5')36�GR�QRW�DSSO\�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV��WKH�SURYLVLRQV�RI�
WKH�55$'0�FDQQRW�DSSO\�WR�VXFK�EHQHILWV�HLWKHU��

,Q�RXU�YLHZ��D�VHULRXV�DUJXPHQW�FRXOG�EH�PDGH�WKDW�WKH�SURYLVLRQV�RI�7LWOH�9,,,�RI�WKH�$5')36�GR�QRW�DSSO\�WR�
FUHGLW�FDUG�HPEHGGHG� LQVXUDQFH�EHQHILWV��6HFWLRQ�����RI� WKH�$5')36�LQGHHG�GHILQHV�WKH�WHUP�³GLVWULEXWRU´�DV�
IROORZV��

�����$Q� LQVXUHU�PD\�� LQ� DFFRUGDQFH�ZLWK� WKLV�7LWOH�� RIIHU� LQVXUDQFH�SURGXFWV� WKURXJK� D�
GLVWULEXWRU���

$�GLVWULEXWRU�LV�D�SHUVRQ�ZKR��LQ�SXUVXLQJ�DFWLYLWLHV�LQ�D�ILHOG�RWKHU�WKDQ�LQVXUDQFH��RIIHUV��
DV�DQ�DFFHVVRU\��IRU�DQ�LQVXUHU��DQ�LQVXUDQFH�SURGXFW�ZKLFK�UHODWHV�VROHO\�WR�JRRGV�VROG�
E\�WKH�SHUVRQ�RU�VHFXUHV�D�FOLHQW¶V�DGKHVLRQ�LQ�UHVSHFW�RI�VXFK�DQ�LQVXUDQFH�SURGXFW��

$V�GLVFXVVHG�DERYH��FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�DUH�QRW�RIIHUHG�³DV�DQ�DFFHVVRU\´�WR�DQRWKHU�JRRG�
VROG�E\�WKH�FUHGLW�FDU�LVVXHU���7KHVH�EHQHILWV�DUH�DQ�LQWHJUDO�SDUW�RI�WKH�FUHGLW�FDUG�DQG�WKH�FDUGKROGHU�GRHV�QRW�
KDYH�WKH�RSWLRQ�WR�GHFOLQH�WKH�LQVXUDQFH�EHQHILWV��

���
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$Q�DUJXPHQW�FRXOG�DOVR�EH�PDGH�WKDW�WKH�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�GR�QRW�³UHODWH�VROHO\´�WR�JRRGV�
VROG�E\�WKH�FUHGLW�FDUG�LVVXHU��7KH�EHQHILWV�PD\�LQGHHG�UHODWH�WR�JRRGV�VROG�E\�WKLUG�SDUWLHV��)RU�H[DPSOH��WKH�
FUHGLW�FDUG�HPEHGGHG� LQVXUDQFH�EHQHILWV�PD\� LQFOXGH�SXUFKDVH�LQVXUDQFH�ZLWK�UHVSHFW� WR�JRRGV�VROG�E\�RWKHU�
PHUFKDQWV���

2XU� LQWHUSUHWDWLRQ� RI� WKH� VFRSH� RI� WKH�':5� UHJLPH� DSSHDUV� WR� EH� FRQILUPHG� E\� WKH� H[DPSOHV� RI� FRQWUDFWXDO�
VLWXDWLRQV�FRQWHPSODWHG�E\�7LWOH�9,,,�RI�WKH�$5')36��6HFWLRQ�����RI�WKH�$5')36�LQGHHG�SURYLGHV�WKDW�WKH�IROORZLQJ�
SURGXFWV�DUH�GHHPHG�WR�EH�LQVXUDQFH�SURGXFWV�ZKLFK�UHODWH�VROHO\�WR�JRRGV�VROG�E\�WKH�GLVWULEXWRU��

����� )RU� WKH� SXUSRVHV� RI� WKLV� 7LWOH�� WKH� IROORZLQJ� W\SHV� RI� SURGXFWV� DUH� GHHPHG� WR� EH�
LQVXUDQFH�SURGXFWV�ZKLFK�UHODWH�VROHO\�WR�JRRGV���

����WUDYHO�LQVXUDQFH���

����YHKLFOH�UHQWDO�LQVXUDQFH��ZKHUH�WKH�UHQWDO�SHULRG�LV�OHVV�WKDQ�IRXU�PRQWKV���

����FUHGLW�FDUG�DQG�GHELW�FDUG�LQVXUDQFH���

����IXQHUDO�LQVXUDQFH���

����UHSODFHPHQW�LQVXUDQFH��WKDW�LV��SURSHUW\�LQVXUDQFH�XQGHU�ZKLFK�WKH�LQVXUHU�JXDUDQWHHV�
WKH� UHSODFHPHQW�RI� WKH� LQVXUHG�YHKLFOH�RU� LQVXUHG�SDUWV�DQG� WKH� IRUP�DQG�FRQGLWLRQV�RI�
ZKLFK�DUH�DSSURYHG�E\�WKH�$XWKRULW\�SXUVXDQW�WR�VHFWLRQ����RI�WKH�,QVXUHUV�$FW��FKDSWHU�$�
�������

,Q�RXU�YLHZ��WKH�DERYH�H[DPSOHV�VKRZ�ZKDW�NLQG�RI�FRQWUDFWXDO�VLWXDWLRQV�WKH�OHJLVODWRU�KDG�LQ�PLQG�ZKHQ�LW�DGRSWHG�
WKH�SURYLVLRQV�RI�7LWOH�9,,,�RI�WKH�$5')36�L�H��VLWXDWLRQV�ZKHUH�D�VHSDUDWH�DQG�RSWLRQDO�LQVXUDQFH�SURGXFW�LV�EHLQJ�
RIIHUHG�WR�WKH�FOLHQW�LQ�UHODWLRQ�WR�D�SURGXFW�ZKLFK�KH�RU�VKH�DFTXLUHV��

$OWKRXJK�VHULRXV�DUJXPHQWV�FRXOG�EH�DGYDQFHG�WR�VXSSRUW�WKH�SRVLWLRQ�WKDW�WKH�':5�UHJLPH�GRHV�QRW�DSSO\�WR�
FUHGLW� FDUG�HPEHGGHG� LQVXUDQFH�EHQHILWV� VLQFH� FUHGLW� FDUG� LVVXHUV� GR�QRW� ILW� WKH� GHILQLWLRQ�RI� ³GLVWULEXWRU´�� WKLV�
DSSURDFK�LV��KRZHYHU��XQOLNHO\�WR�SURYH�RI�DQ\�DVVLVWDQFH�LQ�WKH�SUHVHQW�FDVH���

$V�GLVFXVVHG�DERYH��WKH�':5�UHJLPH�LV�DQ�H[FHSWLRQ�WR�WKH�JHQHUDO�UHJLPH��7R�WKH�H[WHQW�WKDW�FUHGLW�FDUG�LVVXHUV�
FDQQRW�EHQHILW�IURP�WKLV�H[FHSWLRQDO�UHJLPH��WKH\�ZLOO�QHFHVVDULO\�IDOO�EDFN�LQWR�WKH�JHQHUDO�UHJLPH�ZKLFK�SURYLGHV�
WKDW�LQVXUDQFH�SURGXFWV�DUH�WR�EH�GLVWULEXWHG�YLD�GXO\�OLFHQVHG�UHSUHVHQWDWLYHV����

,Q�WKDW�VHQVH��FKDOOHQJLQJ�WKH�DSSOLFDELOLW\�RI�WKH�':5�UHJLPH�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�PD\�
QRW� EH� RSWLPDO� IURP� D� VWUDWHJLF� SHUVSHFWLYH�� $V�PRUH� IXOO\� GLVFXVVHG� EHORZ�� &$),,�PD\� KRZHYHU� UDLVH� RWKHU�
DUJXPHQWV�WR�VXSSRUW�WKH�SRVLWLRQ�WKDW�WKH�DSSOLFDWLRQ�RI�WKH�55$'0�PXVW�EH�DGDSWHG�WR�WKH�VSHFLILF�FLUFXPVWDQFHV�
RI�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV��

�

��6HH�LQ�WKDW�UHJDUG�WKH�OHWWHU�IURP�WKH�$0)�GDWHG�0DUFK�����������

7KH� $0)� WDNHV� QRWH� RI� \RXU� FRQFHUQV� EXW� FDQQRW� JUDQW� DQ\� H[HPSWLRQ� XQGHU� LWV� UHJXODWLRQV�� $V� DOUHDG\�PHQWLRQHG� WR� &$),,��
LQVXUDQFH� SURGXFWV� PXVW� EH� RIIHUHG� DV� SURYLGHG� IRU� E\� WKH� $FW� UHVSHFWLQJ� WKH� GLVWULEXWLRQ� RI� ILQDQFLDO� SURGXFWV� DQG� VHUYLFHV�
�³'LVWULEXWLRQ�$FW´���WKDW�LV��WKURXJK�GXO\�FHUWLILHG�LQVXUDQFH�UHSUHVHQWDWLYHV�RU�YLD�WKH�GLVWULEXWLRQ�ZLWKRXW�D�UHSUHVHQWDWLYH��³':5´��
UHJLPH��)RU�WKH�UHPDLQGHU�RI�WKLV�OHWWHU��WKH�$0)�ZLOO�DVVXPH�WKDW�LQVXUHUV�ZKR�GLVWULEXWH�LQVXUDQFH�SURGXFWV�HPEHGGHG�LQ�FUHGLW�
FDUGV�FKRVH�WKH�':5�UHJLPH��
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��� $33/,&$7,21�2)�7+(�35,1&,3/(6�2)�67$78725<�,17(535(7$7,21�

:H�KDYH�H[DPLQHG�WKH�FDVH�ODZ�DQG�WKH�OHJDO�GRFWULQH�GHDOLQJ�ZLWK�WKH�55':5��WKH�55$'0�DQG�WKH�UHOHYDQW�
SURYLVLRQV�RI�WKH�$5')36��:H�ZHUH��KRZHYHU��XQDEOH�WR�LGHQWLI\�DQ\�GRFWULQH�RU�MXGLFLDO�RU�DGPLQLVWUDWLYH�GHFLVLRQV�
ZKLFK�PD\�EH�RI�DVVLVWDQFH�WR�RXU�DQDO\VLV���

:H�KDYH�DOVR�H[DPLQHG�WKH�OHJLVODWLYH�GHEDWHV�SUHFHGLQJ�WKH�DGRSWLRQ�RI�WKH�$5')36�DQG�WKH�YDULRXV�GRFXPHQWV�
LVVXHG�E\�WKH�$0)�DQG�RWKHU�LQWHUHVWHG�VWDNHKROGHUV�GXULQJ�WKH�FRQVXOWDWLRQ�SURFHVV� OHDGLQJ�WR�WKH�DGRSWLRQ�RI�
WKH�55$'0��7KRVH�GHEDWHV�DQG�GRFXPHQWV�ZHUH�RI�QR�DVVLVWDQFH�HLWKHU���

,Q�RXU�YLHZ��&$),,�PD\�KRZHYHU�LQYRNH�WKH�YDULRXV�SULQFLSOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�LQ�RUGHU�WR�FRQYLQFH�WKH�
$0)� WKDW� WKDW� WKH�SURYLVLRQV�RI� WKH�55$'0�PXVW�EH� LQWHUSUHWHG� LQ�VXFK�D�ZD\�DV� WR�HQVXUH� WKDW� LWV�REMHFW� LV�
DWWDLQHG��WKDW�DEVXUG�DQG�LPSUDFWLFDO�UHVXOWV�DUH�EHLQJ�DYRLGHG��DQG�WKDW�WKH�55$'0�GRHV�QRW�FRQIOLFW�ZLWK�RWKHU�
OHJLVODWLRQ�SXUSRUWLQJ�WR�SURWHFW�4XHEHF�FRQVXPHUV��

7KH�DSSOLFDWLRQ�RI�WKH�SULQFLSOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�PD\�EH�ODEHOOHG�DV�D�³VRIW´�DSSURDFK�LQ�WKH�VHQVH�WKDW�
WKH�$0)�GRHV�QRW�QHHG�WR�WDNH�DFWLRQ�LQ�RUGHU�WR�DGDSW�WKH�SURYLVLRQV�RI�WKH�55$'0�WR�WKH�VSHFLILF�VLWXDWLRQ�RI�
FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV���

���� $SSOLFDWLRQ�RI�WKH�SULQFLSOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�WR�UHJXODWLRQV�

7KH�55$'0�LV�QRW�D�VWDWXWH�DGRSWHG�E\�WKH�4XHEHF�OHJLVODWLYH�DVVHPEO\���,W�LV�D�UHJXODWLRQ�DGRSWHG�E\�WKH�$0)�
L�H��D�UHJXODWRU\�ERG\�ZLWK�VXSHUYLVRU\�DQG�DGPLQLVWUDWLYH�SRZHUV��&DQDGLDQ�FRXUWV�KDYH�KRZHYHU�KHOG�WKDW�WKH�
SULQFLSOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�ZKLFK�XVXDOO\�DSSO\�WR�OHJLVODWLRQ�DOVR�DSSO\�WR�VXERUGLQDWHG�OHJLVODWLRQ�VXFK�
DV�E\�ODZV�DQG�UHJXODWLRQV��

)RU�H[DPSOH��LQ�3HUH]��/LWLJDWLRQ�*XDUGLDQ�RI��Y��6DOYDWLRQ�$UP\�������&DQ/,,��������21�6&���WKH�2QWDULR�6XSHULRU�
&RXUW�PHQWLRQHG�WKH�IROORZLQJ��

&OHDUO\�D�KRVSLWDO�ZLWK�D�VLPLODU�QDPH�WR�WKH�DFWXDO�RQH�LQ�TXHVWLRQ�LV�OLVWHG�LQ�WKH�UHJXODWLRQ��
7KH� FRXUW� KDV� MXULVGLFWLRQ� WR� FRUUHFW� PLQRU� GUDIWLQJ� HUURUV� LQ� VWDWXWHV�� 3URIHVVRU� 5XWK�
6XOOLYDQ�LQ�'ULHGJHU�RQ�WKH�&RQVWUXFWLRQ�RI�6WDWXWHV���UG�HG���7RURQWR��%XWWHUZRUWKV��������
QRWHV�DW�S������WKDW��ZKLOH�WKH�FRXUW�VKRXOG�QRW�ILOO�OHJLVODWLYH�JDSV��LW�GRHV�KDYH�WKH�DXWKRULW\�
WR� FRUUHFW� REYLRXV� GUDIWLQJ� HUURUV�� ,Q� WKLV� LQVWDQFH�� WKH� HUURU� LQ� WKH� UHJXODWLRQ� FDQ� EH�
FKDUDFWHUL]HG�DV�D�GUDIWLQJ�HUURU�� QRW� D� OHJLVODWLYH�JDS��7KH�PLVQRPHU�RI� D� FRUSRUDWLRQ�
DSSHDULQJ�LQ�D�VWDWXWH�GRHV�QRW�QHFHVVDULO\�DYRLG�WKH�$FW��VHH�2[IRUG�Y��%LVKRS�RI�&RYHQWU\�
�����������&R��5HS����E��0RUHRYHU��WKH�VDPH�SULQFLSOHV�WKDW�DSSO\�WR�WKH�LQWHUSUHWDWLRQ�RI�
OHJLVODWLRQ�DOVR�DSSO\�WR�WKH�LQWHUSUHWDWLRQ�RI�UHJXODWLRQV��>«@�

,Q�0DUWLQ�Y��%HHI�6WDELOL]DWLRQ�$SSHDO�&RPPLWWHH��6DVN���������&DQ/,,�������6.�4%���WKH�6DVNDWFKHZDQ�&RXUW�RI�
4XHHQ¶V�%HQFK�DOVR�FRQILUPHG�WKDW�UHJXODWLRQV�DUH�VXEMHFW�WR�WKH�VDPH�UXOHV�RI�LQWHUSUHWDWLRQ�DV�OHJLVODWLRQ�HQDFWHG�
E\�OHJLVODWLYH�ERGLHV����

>�@�:H�DUH�FRQFHUQHG�ZLWK�D�PDWWHU�RI�VWDWXWRU\�LQWHUSUHWDWLRQ��5HJXODWLRQV�SDVVHG�XQGHU�
VWDWXWRU\�DXWKRULW\�DUH�VXEMHFW�WR�WKH�VDPH�UXOHV�RI�LQWHUSUHWDWLRQ�DV�WKH�VWDWXWH�LWVHOI��8QLRQ�
*DV�&R��RI�&DQDGD�/WG��Y��7RZQVKLS�RI�6RXWK�&D\XJD��>����@�2�:�1�������

,W� LV� WKHUHIRUH� FOHDU� WKDW� WKH� SURYLVLRQV�RI� WKH�55$'0�DUH� WR� EH� LQWHUSUHWHG� LQ� OLJKW� RI� WKH� VDPH�SULQFLSOHV� RI�
LQWHUSUHWDWLRQ�WKDW�DUH�DSSOLFDEOH�WR�VWDWXWHV�DGRSWHG�E\�WKH�OHJLVODWLYH�DVVHPEO\���

���� 3XUSRVLYH�DQDO\VLV�

&DQDGLDQ�FRXUWV�KDYH�KHOG�RQ�QXPHURXV�RFFDVLRQV� WKDW�VWDWXWHV�DUH� WR�EH�FRQVWUXHG� LQ�DFFRUGDQFH�ZLWK� WKHLU�
SXUSRVH��)RU�H[DPSOH��LQ�1RYDN�Y��%RQG��>����@���6&5������WKH�6XSUHPH�&RXUW�RI�&DQDGD�KHOG�WKDW�WKH�FDUGLQDO�
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SULQFLSOH�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�LV�WKDW� OHJLVODWLYH�SURYLVLRQV�VKRXOG�EH�FRQVWUXHG�LQ�D�ZD\�WKDW�EHVW�IXUWKHUV�
WKHLU�REMHFWV��7KH�&RXUW�H[SODLQHG�WKDW�FRXUWV�PXVW�ILUVW�LGHQWLI\�WKH�SXUSRVH�RI�WKH�VWDWXWH�DQG�WKHQ�GHWHUPLQH�ZKDW�
LV�WKH�LQWHUSUHWDWLRQ�WKDW�EHVW�IXUWKHUV�WKDW�JRDO��

���$OWKRXJK�WKH�MXGLFLDO�GHEDWH�DERXW�WKH�SURSHU�LQWHUSUHWDWLRQ�RI�V�������E��KDV�DVVXPHG�
DQ� LQGHSHQGHQW� OLIH� LQ�%ULWLVK�&ROXPELD� OHJDO� FLUFOHV�� LW� UHPDLQV� D� TXHVWLRQ� RI� VWDWXWRU\�
LQWHUSUHWDWLRQ��7KH�FDUGLQDO�SULQFLSOH�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�LV�WKDW�D�OHJLVODWLYH�SURYLVLRQ�
VKRXOG�EH�FRQVWUXHG�LQ�D�ZD\�WKDW�EHVW�IXUWKHUV�LWV�REMHFWV���VHH�5L]]R�	�5L]]R�6KRHV�/WG��
�5H���>����@���6�&�5������DW�SDUDV���������SHU�,DFREXFFL�-���DQG��,QWHUSUHWDWLRQ�$FW��5�6�%�&��
������F�������V������6XEVLGLDU\�UXOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�SURYLGH�WKDW�HDFK�SDUW�RI�DQ�
HQDFWPHQW�PXVW�EH�JLYHQ�PHDQLQJ��DQG�WKDW�VWDWXWHV�PXVW�EH�FRQVWUXHG�LQ�VXFK�D�ZD\�WKDW�
DEVXUGLWLHV�DUH�DYRLGHG��VHH�5L]]R�6KRHV��VXSUD��DW�SDUD������SHU�,DFREXFFL�-���7KH�WDVN�
IDFHG�E\�WKH�&RXUW�RQ�WKLV�DSSHDO�LV�WKHUHIRUH�WR�ILUVW�LGHQWLI\�WKH�VFKHPH�DQG�SXUSRVH�RI�
WKH�/LPLWDWLRQ�$FW� DQG� WKHQ� LGHQWLI\� WKH� LQWHUSUHWDWLRQ�RI� V�� �����E�� WKDW� EHVW� IXUWKHUV� LWV�
JRDOV��

,Q�6LGPD\�/WG��HW�DO��Y��:HKWWDP�,QYHVWPHQWV�/WG��������&DQ/,,�����21�&$���FRQILUPHG�E\�WKH�6XSUHPH�&RXUW�RI�
&DQDGD�LQ�6LGPD\�/WG��HW�DO��Y��:HKWWDP�,QYHVWPHQWV�/WG���>����@�6&5�������WKH�2QWDULR�&RXUW�RI�$SSHDO�UHOLHG�RQ�
WKH�UHOHYDQW�OHJDO�GRFWULQH�WR�FRQFOXGH�WKDW�WKH�RUGLQDU\�PHDQLQJ�RI�D�SURYLVLRQ�PD\�EH�PRGLILHG�LQ�RUGHU�WR�DFKLHYH�
WKH�SXUSRVH�RI�WKH�VWDWXWH�RU�WR�DYRLG�DEVXUGLW\��KDUGVKLS�RU�LQMXVWLFH��

,W� EHFRPHV� DSSDUHQW� WKDW�� LQ� RUGHU� WR� JLYH� VFRSH� WR� WKH� $FW�� ZLWKRXW� VZHHSLQJ� DZD\�
RWKHUZLVH� OHJLWLPDWH� DFWLYLWLHV� VDQFWLRQHG� XQGHU� RWKHU� OHJLVODWLRQ�� D� VWULFWO\� OLWHUDO�
LQWHUSUHWDWLRQ�FDQQRW�EH�GHPDQGHG��6XFK�DQ�DSSURDFK�WR�WKH�LQWHUSUHWDWLRQ�RI�D�VWDWXWH�LV�
QRW�XQNQRZQ��,Q�0D[ZHOO�RQ�WKH�,QWHUSUHWDWLRQ�RI�6WDWXWHV���WK�HG��DW�S�������DSSHDUV�WKH�
IROORZLQJ�SDVVDJH���

³:KHUH�WKH�ODQJXDJH�RI�D�VWDWXWH��LQ�LWV�RUGLQDU\�PHDQLQJ�DQG�JUDPPDWLFDO�FRQVWUXFWLRQ��
OHDGV�WR�D�PDQLIHVW�FRQWUDGLFWLRQ�RI�WKH�DSSDUHQW�SXUSRVH�RI�WKH�HQDFWPHQW��RU�WR�VRPH�
LQFRQYHQLHQFH�RU�DEVXUGLW\��KDUGVKLS�RU�LQMXVWLFH��SUHVXPDEO\�QRW�LQWHQGHG��D�FRQVWUXFWLRQ�
PD\�EH�SXW�XSRQ�LW�ZKLFK�PRGLILHV�WKH�PHDQLQJ�RI�WKH�ZRUGV��DQG�HYHQ�WKH�VWUXFWXUH�RI�WKH�
VHQWHQFH��������:KHUH�WKH�PDLQ�REMHFW�DQG�LQWHQWLRQ�RI�D�VWDWXWH�DUH�FOHDU��LW�PXVW�QRW�EH�
UHGXFHG�WR�D�QXOOLW\�E\�WKH�GUDIWVPDQ
V�XQVNLOIXOQHVV�RU�LJQRUDQFH�RI�WKH�ODZ��H[FHSW�LQ�D�
FDVH�RI�QHFHVVLW\��RU�WKH�DEVROXWH�LQWUDFWDELOLW\�RI�WKH�ODQJXDJH�XVHG��7KH�UXOHV�RI�JUDPPDU�
\LHOG�UHDGLO\�LQ�VXFK�FDVHV�WR�WKRVH�RI�FRPPRQ�VHQVH�´�

6HFWLRQ����RI�WKH�4XHEHF�,QWHUSUHWDWLRQ�$FW�DOVR�SURYLGHV�WKDW�WKH�SURYLVLRQV�RI�D�VWDWXWH�³VKDOO�UHFHLYH�VXFK�IDLU��
ODUJH�DQG� OLEHUDO�FRQVWUXFWLRQ�DV�ZLOO�HQVXUH� WKH�DWWDLQPHQW�RI� LWV�REMHFW�DQG� WKH�FDUU\LQJ�RXW�RI� LWV�SURYLVLRQV��
DFFRUGLQJ�WR�WKHLU�WUXH�LQWHQW��PHDQLQJ�DQG�VSLULW´��

,Q�WKH�SUHVHQW�FDVH��LW�LV�FOHDU�WKDW�WKH�SXUSRVH�RI�WKH�55$'0�LV�WR�SURWHFW�FRQVXPHUV�E\�HQVXULQJ�WKDW�WKH\�UHFHLYH�
WUXH��VXIILFLHQW�DQG�UHOHYDQW�LQIRUPDWLRQ�DERXW�WKH�LQVXUDQFH�FRYHUDJH�DQG�WKHLU�ULJKWV�LQ�WKDW�UHJDUG��,Q�WKH�1RWLFH�
UHODWLQJ�WR�WKH�DSSOLFDWLRQ�RI�WKH�5HJXODWLRQ�UHVSHFWLQJ�DOWHUQDWLYH�GLVWULEXWLRQ�PHWKRGV�SXEOLVKHG�E\�WKH�$0)���WKH�
ODWWHU�LQGHHG�PDNHV�WKH�IROORZLQJ�UHPDUNV��

7KH�SUHPLVH�RI�WKH�UHJLPH�JRYHUQLQJ�GLVWULEXWLRQ�ZLWKRXW�D�UHSUHVHQWDWLYH�LV�WKDW�DGHTXDWH��
DFFXUDWH�DQG�FRPSOHWH�LQIRUPDWLRQ�LV�JLYHQ�WR�WKH�FOLHQW��

7KH�5HJXODWLRQ�SURYLGHV�WKDW�LQIRUPDWLRQ�EH�GLVFORVHG�WKURXJK�PRUH�WKDQ�RQH�GRFXPHQW��
7KH�LQIRUPDWLRQ�VSHFLILF�WR�GLVWULEXWLRQ�ZLWKRXW�D�UHSUHVHQWDWLYH�LV�SURYLGHG�LQ�D�IDFW�VKHHW��
WKH�FRQWHQW�RI�ZKLFK�LV�SUHVFULEHG�E\�WKH�$XWKRULW\��7KH�LQIRUPDWLRQ�RQ�WKH�SURGXFW�RIIHUHG��

�

��$YDLODEOH�DW���KWWSV���ODXWRULWH�TF�FD�ILOHDGPLQ�ODXWRULWH�UHJOHPHQWDWLRQ�GLVWULEXWLRQ�DYLV�����PDL���DYLV�DSSOLFDWLI�UPDG�HQ�SGI��
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ZKLFK�KHOSV� WKH�FOLHQW�PDNH�DQ� LQIRUPHG�GHFLVLRQ�DERXW� WKH�SURGXFW�� LV�SUHVHQWHG� LQ�D�
VXPPDU\�SUHSDUHG�E\�WKH�LQVXUHU��

7KH�VWULFW�DSSOLFDWLRQ�RI�WKH�55$'0�DGYDQFHG�E\�WKH�$0)�KRZHYHU�GHIHDWV�WKDW�SXUSRVH��$V�GLVFXVVHG�DERYH��
WKH�55$'0�SURYLGHV�WKDW�WKH�SURGXFW�VXPPDU\�WKDW�PXVW�EH�GHOLYHUHG�WR�FOLHQWV�PXVW�LQIRUP�WKHP�RI�WKHLU�³ULJKW�
RI�FDQFHOODWLRQ��LWV�GXUDWLRQ�DQG�WKH�SURFHGXUHV�IRU�H[HUFLVLQJ�LW´�ZKLOH�WKH�PDQGDWRU\�IDFW�VKHHW�WKDW�PXVW�DOVR�EH�
GHOLYHUHG�WR�FOLHQWV�LQIRUPV�WKHP�WKDW�WKH\�DUH�DOORZHG�WR�³UHVFLQG�WKH�LQVXUDQFH�FRQWUDFW��DW�QR�FRVW��ZLWKLQ����
GD\V´��

,Q�UHDOLW\��FOLHQWV�DUH��KRZHYHU��QRW�DOORZHG�WR�FDQFHO�WKH�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�ZLWKRXW�DOVR�
FDQFHOOLQJ� WKH� FUHGLW� FDUG�� ,QIRUPLQJ� WKHP� WKDW� WKH\�DUH� DOORZHG� WR� FDQFHO� WKH� LQVXUDQFH�EHQHILWV� LV� IDOVH� DQG�
PLVOHDGLQJ��6XFK�DQ�DSSOLFDWLRQ�RI�WKH�55$'0�FRPSOHWHO\�GHIHDWV�WKH�SXUSRVH�RI�WKH�UHJXODWLRQ�ZKLFK�LV�WR�SURYLGH�
FOLHQWV�ZLWK�³DGHTXDWH��DFFXUDWH�DQG�FRPSOHWH�LQIRUPDWLRQ´���

,Q�'ULHGJHU�RQ�WKH�FRQVWUXFWLRQ�RI�VWDWXWHV��3URIHVVRU�5XWK�6XOOLYDQ�H[SODLQV�WKDW�WKH�SXUSRVH�RI�D�VWDWXWH�PD\�EH�
LQYRNHG� WR� DYRLG� WKH� DSSOLFDWLRQ� RI� LWV� SURYLVLRQV� WR� IDFWV� ZKLFK� PD\� RWKHUZLVH� EH� FDSWXUHG� E\� DQ� RUGLQDU\�
XQGHUVWDQGLQJ�RI�LWV�ZRUGV��

5XOH�DYRLGDQFH��/HJLVODWLYH�SXUSRVH�LV�DOVR�UHOLHG�RQ�E\�FRXUWV�WR�MXVWLI\�DQ�RXWULJKW�UHIXVDO�
WR�DSSO\�D�SURYLVLRQ�WR�IDFWV�WKDW�DUH�ZLWKLQ�DQ\�RUGLQDU\�XQGHUVWDQGLQJ�RI�LWV�ZRUGV��>«@��

)RU�H[DPSOH��LQ�&DQDGLDQ�3DFLILF�$LU�/LQHV�/WG��Y��%ULWLVK�&ROXPELD��>����@���6&5�������WKH�%ULWLVK�&ROXPELD
V�
6RFLDO�6HUYLFH�7D[�$FW�SURYLGHG�IRU�D�WD[�RQ�JRRGV�SXUFKDVHG�RXWVLGH�RI�WKH�SURYLQFH�DQG�EURXJKW�LQWR�WKH�SURYLQFH�
E\�FRPSDQLHV�FDUU\LQJ�RQ�EXVLQHVV�LQ�WKH�SURYLQFH��7KH�3URYLQFH�WRRN�WKH�SRVLWLRQ�WKDW�DLUFUDIWV�FRPLQJ�LQWR�WKH�
SURYLQFH�ZHUH�FDSWXUHG�E\�WKH�ZRUGV�RI�WKH�OHJLVODWLRQ�DQG�WKDW��WKHUHIRUH��DLUOLQHV�FRPSDQLHV�ZHUH�ERXQG�WR�SD\�
WKH�WD[��

7KH�6XSUHPH�&RXUW� RI�&DQDGD� DFNQRZOHGJHG� WKDW� DLUFUDIWV�ZHUH� JRRGV� SXUFKDVHG� RXWVLGH� WKH� SURYLQFH� DQG�
EURXJKW�LQWR�WKH�SURYLQFH�ZLWKLQ�WKH�WHUPV�RI�WKH�VWDWXWH��EXW�UHIXVHG�WR�DSSO\�WKH�WD[�WR�DLUFUDIWV�E\�UHO\LQJ�RQ�WKH�
WUXH�SXUSRVH�RI�WKH�DFW�ZKLFK�ZDV�WR�LPSRVH�D�UHWDLO�WD[�SD\DEOH�E\�WKH�XOWLPDWH�FRQVXPHU�RI�WKH�JRRGV��

:KLOH�,�ZRXOG�QRW��LQ�WKH�DEVHQFH�RI�D�GHWDLOHG�H[DPLQDWLRQ��ZLVK�WR�FDWHJRUL]H�WKH�$FW�DV�
EHLQJ�VROHO\�LQWHQGHG�WR�LPSRVH�D�UHWDLO�WD[�SD\DEOH�E\�WKH�XOWLPDWH�FRQVXPHU�RI�WKH�JRRGV��
WKHUH�FDQ�EH�QR�GRXEW��DV�,�PHQWLRQHG�EHIRUH��WKDW�WKLV�LV�LWV�SUHGRPLQDQW�SXUSRVH��7KH�
$FW��LQ�LWV�JHQHUDO�VWUXFWXUH�DQG�LQWHQW��FORVHO\�UHVHPEOHV�WKH�W\SH�RI�HQDFWPHQW�RULJLQDOO\�
DSSURYHG�E\�WKH�FRXUWV�LQ�$WODQWLF�6PRNH�6KRSV��/WG��Y��&RQORQ��>����@�$�&�������DQG�ODWHU�
JHQHUDOL]HG� WR� LQFOXGH� DOO� WDQJLEOH� SHUVRQDO� SURSHUW\�� VHH� &DLUQV� &RQVWUXFWLRQ� /WG�� Y��
*RYHUQPHQW�RI�6DVNDWFKHZDQ��>����@�6�&�5��������7KLV�SUHGRPLQDQW�SXUSRVH��LQ�P\�YLHZ��
LV�RI�FRQVLGHUDEOH�DVVLVWDQFH�LQ�XQGHUVWDQGLQJ�WKH�LPSRUW�RI�V��������>«@�

,Q�RXU�YLHZ��D�VLPLODU�DSSURDFK�VKRXOG�SUHYDLO�LQ�WKH�LQVWDQFH��7KH�$0)�PXVW�LQWHUSUHW�WKH�VFRSH�WKH�55$'0�LQ�
KDUPRQ\�ZLWK�LWV�SUHGRPLQDQW�SXUSRVH�L�H��WR�SURYLGH�4XHEHF�FXVWRPHUV�ZLWK�DGHTXDWH��DFFXUDWH�DQG�FRPSOHWH�
LQIRUPDWLRQ�UHJDUGLQJ�WKH�LQVXUDQFH�EHQHILWV�DQG�WKHLU�ULJKWV�LQ�WKDW�UHJDUG���

7R�WKH�H[WHQW�WKDW�WKH�DSSOLFDWLRQ�RI�WKH�55$'0�WR�D�VSHFLILF�VHW�RI�IDFWV�UHVXOWV�LQ�WKH�SXUSRVH�RI�WKH�UHJXODWLRQ�
EHLQJ�IUXVWUDWHG��WKH�$0)�VKRXOG�UHIUDLQ�IURP�DSSO\LQJ�LW�WR�VXFK�IDFWV�HYHQ�WKRXJK�WKH\�PD\�IDOO�ZLWKLQ�WKH�SXUYLHZ�
RI�WKH�UHJXODWLRQ�XQGHU�D�VWULFW�UHDGLQJ�RI�LWV�SURYLVLRQV��

�

��5��6XOOLYDQ��'ULHGJHU�RQ�WKH�FRQVWUXFWLRQ�RI�VWDWXWHV���UG�HGLWLRQ��7RURQWR��%XWWHUZRUWKV��������S�������
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���� $YRLGDQFH�RI�DEVXUG�RU�LPSUDFWLFDEOH�FRQVHTXHQFHV�

$QRWKHU�FDUGLQDO�UXOH�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�LV�WKDW�OHJLVODWLRQ�VKRXOG�EH�FRQVWUXHG�LQ�VXFK�D�ZD\�DV�WR�DYRLG�
DEVXUG� FRQVHTXHQFHV�� ,Q�5L]]R� 	� 5L]]R� 6KRHV� /WG�� �5H��� >����@� �� 5&6� ���� WKH� 6XSUHPH� &RXUW� RI� &DQDGD�
H[SODLQHG� WKDW� D� VSHFLILF� LQWHUSUHWDWLRQ�PD\�EH� ODEHOOHG�DV� ³DEVXUG´� LI� LW� LV� LQFRPSDWLEOH�ZLWK� WKH�REMHFW� RI� WKH�
OHJLVODWLYH�HQDFWPHQW�RU�LI�LW�GHIHDWV�WKH�SXUSRVH�RI�WKH�VWDWXWH���

��� ,Q�P\�RSLQLRQ�� WKH�FRQVHTXHQFHV�RU�HIIHFWV�ZKLFK� UHVXOW� IURP� WKH�&RXUW�RI�$SSHDO
V�
LQWHUSUHWDWLRQ�RI�VV�����DQG���D�RI�WKH�(6$�DUH�LQFRPSDWLEOH�ZLWK�ERWK�WKH�REMHFW�RI�WKH�$FW�
DQG�ZLWK�WKH�REMHFW�RI�WKH�WHUPLQDWLRQ�DQG�VHYHUDQFH�SD\�SURYLVLRQV�WKHPVHOYHV���,W�LV�D�
ZHOO�HVWDEOLVKHG�SULQFLSOH�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�WKDW�WKH�OHJLVODWXUH�GRHV�QRW�LQWHQG�WR�
SURGXFH� DEVXUG� FRQVHTXHQFHV�� � $FFRUGLQJ� WR� &{Wp�� VXSUD�� DQ� LQWHUSUHWDWLRQ� FDQ� EH�
FRQVLGHUHG� DEVXUG� LI� LW� OHDGV� WR� ULGLFXORXV� RU� IULYRORXV� FRQVHTXHQFHV�� LI� LW� LV� H[WUHPHO\�
XQUHDVRQDEOH�RU�LQHTXLWDEOH��LI�LW�LV�LOORJLFDO�RU�LQFRKHUHQW��RU�LI�LW�LV�LQFRPSDWLEOH�ZLWK�RWKHU�
SURYLVLRQV�RU�ZLWK�WKH�REMHFW�RI�WKH�OHJLVODWLYH�HQDFWPHQW��DW�SS�����������6XOOLYDQ�HFKRHV�
WKHVH�FRPPHQWV�QRWLQJ�WKDW�D�ODEHO�RI�DEVXUGLW\�FDQ�EH�DWWDFKHG�WR�LQWHUSUHWDWLRQV�ZKLFK�
GHIHDW� WKH�SXUSRVH�RI�D�VWDWXWH�RU� UHQGHU�VRPH�DVSHFW�RI� LW�SRLQWOHVV�RU� IXWLOH� �6XOOLYDQ��
&RQVWUXFWLRQ�RI�6WDWXWHV��VXSUD��DW�S�������

,W�LV�WR�EH�QRWHG�WKDW�WKH�FRQFHSW�RI�³DEVXUGLW\´�LV�QRW�OLPLWHG�WR�LOORJLFDO�FRQVHTXHQFHV��EXW�WKDW�LW�DOVR�HQFRPSDVVHV�
LPSUDFWLFDO�RU�LQFRQYHQLHQW�UHVXOWV��)RU�H[DPSOH��LQ�/DYLV�&RQWUDFWLQJ�&R��/LPLWHG�Y��&RRUHV�&RQVWUXFWLRQ�,QF��HW�
DO�������216&�������WKH�2QWDULR�6XSHULRU�&RXUW�RI�-XVWLFH�PDGH�WKH�IROORZLQJ�REVHUYDWLRQV�LQ�WKDW�UHJDUG���

>��@�,Q�:LFNHQ��/LWLJDWLRQ�*XDUGLDQ�RI��Y��+DUVVDU��>����@�2�-��1R��������'LY��&W����WKH�&RXUW�
UHYLHZHG�FHUWDLQ�EDVLF�SULQFLSOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ���$W�SDUDV�����DQG�����WKH�&RXUW�
VDLG�WKLV��

³,I�D�VWDWXWH�LV�VXVFHSWLEOH�RI�WZR�LQWHUSUHWDWLRQV��WKH�LQWHUSUHWDWLRQ�WKDW�DYRLGV�DEVXUGLW\�LV�
WR�EH�SUHIHUUHG��'DWDFDOF�5HVHDUFK�&RUS��Y��&DQDGD��>����@�7�&�-��12�����������'�7�&��
������7D[�&W����DW�SDUD�������

$FFRUGLQJ�WR�)��%HQQLRQ��6WDWXWRU\�,QWHUSUHWDWLRQ���WK�HG����/RQGRQ���%XWWHUZRUWKV���������
WKH�FRQFHSW�RI�³DEVXUGLW\´�DFWXDOO\�HQFRPSDVVHV�VHYHUDO�FRPSRQHQWV���7KH�SUHVXPSWLRQ�
DJDLQVW�DQ�³DEVXUG´�LQWHUSUHWDWLRQ�PHDQV�WKH�DYRLGDQFH�RI�����DQ�XQZRUNDEOH�RU�LPSUDFWLFDO�
UHVXOW������DQ�LQFRQYHQLHQW�UHVXOW������DQ�DQRPDORXV�RU�LOORJLFDO�UHVXOW������D�IXWLOH�RU�SRLQWOHVV�
UHVXOW������DQ�DUWLILFLDO�UHVXOW��RU�����GLVSURSRUWLRQDWH�FRXQWHU�PLVFKLHI��

7KHUHIRUH��DQ\�LQWHUSUHWDWLRQ�RI�WKH�55$'0�ZKLFK�OHDGV�WR�DEVXUG�RU�LPSUDFWLFDEOH�UHVXOWV�RXJKW�WR�EH�DYRLGHG���
)RU�H[DPSOH��LI�D�VWULFW�DSSOLFDWLRQ�RI�WKH�55$'0�PD\�UHVXOW�LQ�FOLHQWV�EHLQJ�PLVOHG�UHJDUGLQJ�WKH�QDWXUH�DQG�H[WHQW�
RI� WKHLU� ULJKWV�� LW�PD\�EH�FRQVLGHUHG�DV� OHDGLQJ� WR�DQ�DEVXUG� UHVXOW� VLQFH� WKH�55$'0�SXUSRUWV� WR�HQVXUH� WKDW�
FRQVXPHUV�DUH�SURYLGHG�ZLWK�DGHTXDWH��DFFXUDWH�DQG�FRPSOHWH�LQIRUPDWLRQ�UHJDUGLQJ�WKH�LQVXUDQFH�EHQHILWV��

6LPLODUO\�� LI�DQ�LQWHUSUHWDWLRQ�RI�WKH�55$'0�OHDGV�WR�WKH�FOLHQW�EHLQJ�³EXULHG´�ZLWK�SLOHV�RI�GRFXPHQWV��VXFK�DQ�
LQWHUSUHWDWLRQ�PD\�EH�VHW�DVLGH�RQ�WKH�JURXQG�WKDW�LW�OHDGV�WR�DQ�LPSUDFWLFDO�UHVXOW���

,Q�'ULHGJHU�RQ�WKH�FRQVWUXFWLRQ�RI�VWDWXWHV��3URIHVVRU�5XWK�6XOOLYDQ�H[SODLQV�WKDW�WKH�UXOH�DJDLQVW�DEVXUG�UHVXOWV�
PD\�VHUYH�WR�MXVWLI\�D�UHVWULFWLYH�LQWHUSUHWDWLRQ�RI�WKH�OHJLVODWLYH�WH[W��

-XVWLI\LQJ�D�UHVWULFWLYH�LQWHUSUHWDWLRQ��$EVXUGLW\�LV�RIWHQ�UHOLHG�RQ�WR�MXVWLI\�JLYLQJ�D�UHVWULFWHG�
DSSOLFDWLRQ�WR�D�SURYLVLRQ��>«@�

8QDFFHSWDEOH�DEVXUGLW\��6RPHWLPHV�LW�LV�SRVVLEOH�WR�JLYH�PHDQLQJ�WR�D�SURYLVLRQV��EXW�WKDW�
PHDQLQJ�LV�VR�DEVXUG�WKDW��LQ�WKH�YLHZ�RI�WKH�FRXUW��LW�FDQQRW�KDYH�EHHQ�LQWHQGHG��,I�WKHUH�
LV�QR�ZD\�WR�LQWHUSUHW�WKH�SURYLVLRQ�VR�DV�WR�DYRLG�WKH�DEVXUGLW\��WKH�FRXUW�KDV�QR�FKRLFH�
EXW�WR�UHGUDIW��>«@�
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,W� LV� HDV\� WR� QDUURZ� WKH� VFRSH� RI� D� SURYLVLRQ�� WKH� FRXUW� VLPSO\� GHFOLQHV� WR� DSSO\� LW� WR�
SDUWLFXODU� IDFWV��HYHQ�WKRXJK�WKH�IDFWV�DUH�ZLWKLQ�WKH�RUGLQDU\�PHDQLQJ�RI� WKH�SURYLVLRQ��
7KLV�UHVXOW�LV�DFFRPSOLVKHG�LQ�D�YDULHW\�RI�ZD\V����L��E\�QRWLRQDOO\�LQWURGXFLQJ�TXDOLILFDWLRQV�
RU�H[FHSWLRQV�LQWR�WKH�SURYLVLRQ��E\�FUHDWLQJ�OHJDO�³WHVWV´�IRU�LWV�DSSOLFDWLRQ��E\�DSSO\LQJ�D�
SUHVXPSWLRQ�RU�VSHFLDO�UXOH��,Q�WKH�HQG��WKH�HIIHFW�LV�WKH�VDPH��WKH�SURYLVLRQ�LV�QRW�DSSOLHG�
WR�IDFWV�ZLWKLQ�LWV�RUGLQDU\�PHDQLQJ��>«@��

,Q�RXU�YLHZ��WKH�55$'0�PXVW�EH�FRQVWUXHG�LQ�VXFK�D�ZD\�DV�WR�DYRLG�DEVXUG�FRQVHTXHQFHV�L�H��FRQVHTXHQFHV�
ZKLFK�DUH�LQFRPSDWLEOH�ZLWK�LWV�REMHFW��7R�WKH�H[WHQW�WKDW�D�ULJLG�LQWHUSUHWDWLRQ�RI�WKH�55$'0�PD\�UHVXOW�LQ�DEVXUG�
FRQVHTXHQFHV�� WKH�$0)�KDV� WKH�REOLJDWLRQ� WR�DGRSW�D�QDUURZ�DQG� UHVWULFWLYH� LQWHUSUHWDWLRQ�ZKLFK�DYRLGV�VXFK�
DEVXUG�FRQVHTXHQFHV���

0RUH� VSHFLILFDOO\�� WKH� $0)�PXVW� GHFOLQH� WR� DSSO\� FHUWDLQ� SURYLVLRQV� RI� WKH�55$'0� WR� FUHGLW� FDUG�HPEHGGHG�
LQVXUDQFH�EHQHILWV�LI�VXFK�DQ�DSSOLFDWLRQ�UHVXOWV�LQ�DEVXUG�FRQVHTXHQFHV�DQG�WKH�SXUSRVH�RI�WKH�55$'0�EHLQJ�
GHIHDWHG��

���� $GGLQJ�TXDOLI\LQJ�WHUPV�

$QRWKHU�SULQFLSOH�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�SURYLGHV�WKDW�FRXUWV�DUH�DOORZHG�WR�DGG�TXDOLI\LQJ�WHUPV�WR�WKH�WH[W�RI�
D�VWDWXWH�LQ�RUGHU�WR�DYRLG�DEVXUG�FRQVHTXHQFHV�DQG�WR�HQVXUH�WKDW�WKH�REMHFW�RI�WKH�OHJLVODWLRQ�LV�EHLQJ�DWWDLQHG���
,Q�'ULHGJHU�RQ�WKH�FRQVWUXFWLRQ�RI�VWDWXWHV��3URIHVVRU�5XWK�6XOOLYDQ�H[SODLQV�WKDW�FRXUWV�PD\�UHO\�RQ�WKH�SXUSRVH�
RI�WKH�OHJLVODWLRQ�WR�DGG�FHUWDLQ�TXDOLI\LQJ�IHDWXUHV�WR�WKH�WH[W�RI�WKH�VWDWXWH��

$GGLQJ�TXDOLI\LQJ�IHDWXUHV�WR�GHILQLWLRQ��(YHQ�ZKHUH�OHJLVODWLRQ�LV�ZULWWHQ�LQ�ODQJXDJH�WKDW�
LV�QRW�SDUWLFXODUO\�YDJXH��WKH�FRXUWV�PD\�UHO\�RQ�SXUSRVH�WR�MXVWLI\�WKHLU�SUHIHUHQFH�IRU�D�
QDUURZ�UDWKHU�WKDQ�EURDG�LQWHUSUHWDWLRQ��>«@�

5HVWULFWLYH� UHDGLQJ� ±� FRQFOXVLRQ�� ,Q� 5� Y�� .XGOLS� WKH� FRXUW� QRWLRQDOO\� LQFRUSRUDWHG� WKH�
OHJLVODWLYH�SXUSRVH�LQWR�WKH�SURYLVLRQ�WR�EH�LQWHUSUHWHG�E\�LQWURGXFLQJ�D�TXDOLI\LQJ�SKUDVH��
,Q�WKH�+LOOV�FDVH��LW�DGGHG�D�FRXSOH�RI�TXDOLI\LQJ�IHDWXUHV�WR�WKH�GLFWLRQDU\�PHDQLQJ�RI�D�
ZRUG�XVHG� LQ� WKH�SURYLVLRQ�� ,Q�&DQDGLDQ�3DFLILF�$LUOLQHV�� LW�VLPSO\�GHFOLQHG� WR�DSSO\� WKH�
SURYLVLRQ�WR�WKH�IDFWV�RI�WKH�FDVH��$OWKRXJK�WKHVH�PHWKRGV�DUH�IRUPDOO\�GLVWLQJXLVKDEOH��
WKH� LPSDFW� LQ� DOO� WKUHH� FDVHV� LV� WKH� VDPH�� 7KH� VFRSH� RI� WKH� OHJLVODWLRQ� LV� QDUURZHG� WR�
H[FOXGH�WKH�LQDSSURSULDWH�DSSOLFDWLRQ��2QFH�D�FRXUW�LV�VDWLVILHG�WKDW�D�SURSRVHG�DSSOLFDWLRQ�
RI�D�SURYLVLRQ�LV�LQDGHTXDWHO\�UHODWHG�WR�LWV�SXUSRVH��LW�KDV�D�OHJLWLPDWH�UHDVRQ�WR�UHMHFW�WKH�
RUGLQDU\�PHDQLQJ��E\�UH�IRUPXODWLQJ�WKH�SURYLVLRQ��LQ�HIIHFW��RU�UHIXVLQJ�WR�DSSO\�LW�LQ�WKLV�
FDVH����

,Q�WKH�SUHVHQW�FDVH��WKH�55$'0�VKRXOG�EH�UHDG�DV�LI�WKH�TXDOLI\LQJ�WHUPV�³ZKHUH�DSSURSULDWH´�RU�³ZKHUH�DSSOLFDEOH´�
ZHUH� LQFOXGHG�LQ�WKH�WH[W�RI� WKH�SURYLVLRQV� LQ�GLVSXWH� LQ�RUGHU�WR� DYRLG�DQ\� LQDSSURSULDWH�FRQVHTXHQFHV�DQG�WR�
HQVXUH�WKDW�WKH�SXUSRVH�RI�WKH�UHJXODWLRQ�LV�DWWDLQHG��

���� 6WDWXWH�SDUDPRXQWF\�

$V�PHQWLRQHG�DERYH��WKH�55$'0�LV�D�UHJXODWLRQ�L�H��D�VXERUGLQDWH�OHJLVODWLRQ��$V�VXFK��LW�FDQQRW�FRQIOLFW�ZLWK�LWV�
SDUHQW�OHJLVODWLRQ��$FFRUGLQJ�WR�WKH�UHOHYDQW�FDVH�ODZ��VXERUGLQDWH�OHJLVODWLRQ�FDQQRW�FRQIOLFW�ZLWK�RWKHU�DFWV�RI�WKH�
OHJLVODWXUH�HLWKHU��

�

��5��6XOOLYDQ��'ULHGJHU�RQ�WKH�FRQVWUXFWLRQ�RI�VWDWXWHV���UG�HGLWLRQ��7RURQWR��%XWWHUZRUWKV��������S����������������

��5��6XOOLYDQ��'ULHGJHU�RQ�WKH�FRQVWUXFWLRQ�RI�VWDWXWHV���UG�HGLWLRQ��7RURQWR��%XWWHUZRUWKV��������S�������������
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,Q�)ULHQGV�RI�WKH�2OGPDQ�5LYHU�6RFLHW\�Y��&DQDGD��0LQLVWHU�RI�7UDQVSRUW���>����@���6&5����WKH�6XSUHPH�&RXUW�RI�
&DQDGD�PHQWLRQHG�WKDW�WKH�SURYLVLRQV�RI�D�VWDWXWH�DGRSWHG�E\�WKH�OHJLVODWLYH�DVVHPEO\�PXVW�SUHYDLO�RYHU�WKRVH�RI�
D�UHJXODWLRQ��

7KH�EDVLF�SULQFLSOHV�RI�ODZ�DUH�QRW�LQ�GRXEW���-XVW�DV�VXERUGLQDWH�OHJLVODWLRQ�FDQQRW�FRQIOLFW�
ZLWK�LWV�SDUHQW�OHJLVODWLRQ��%HODQJHU�Y��7KH�.LQJ��������������&DQ/,,�����6&&������6�&�5��
������VR�WRR�LW�FDQQRW�FRQIOLFW�ZLWK�RWKHU�$FWV�RI�3DUOLDPHQW��5��	�:��3DXO��/WG��Y��:KHDW�
&RPPLVVLRQ�� >����@�$�&�������+�/�����XQOHVV�D�VWDWXWH�VR�DXWKRUL]HV��5H�*HRUJH�(GZLQ�
*UD\� �������� ����� &DQ/,,� ���� �6&&��� ��� 6�&�5�� ������ � 2UGLQDULO\�� WKHQ�� DQ� $FW� RI�
3DUOLDPHQW�PXVW�SUHYDLO�RYHU�LQFRQVLVWHQW�RU�FRQIOLFWLQJ�VXERUGLQDWH�OHJLVODWLRQ���+RZHYHU��
DV�D�PDWWHU�RI�FRQVWUXFWLRQ�D�FRXUW�ZLOO��ZKHUH�SRVVLEOH��SUHIHU�DQ�LQWHUSUHWDWLRQ�WKDW�SHUPLWV�
UHFRQFLOLDWLRQ�RI�WKH�WZR����,QFRQVLVWHQF\��>«@��

,Q�WKH�SUHVHQW�FDVH��VHFWLRQV�����RI�WKH�&RQVXPHU�3URWHFWLRQ�$FW��&3$���SURYLGHV�WKDW�PHUFKDQWV�DUH�SURKLELWHG�
IURP�PDNLQJ�IDOVH�RU�PLVOHDGLQJ�UHSUHVHQWDWLRQV�WR�FRQVXPHUV���

�����1R�PHUFKDQW��PDQXIDFWXUHU�RU�DGYHUWLVHU�PD\��E\�DQ\�PHDQV�ZKDWHYHU��PDNH�IDOVH�
RU�PLVOHDGLQJ�UHSUHVHQWDWLRQV�WR�D�FRQVXPHU��

,I�FDUG�LVVXHUV�ZHUH�WR�IROORZ�WKH�SRVLWLRQ�DGRSWHG�E\�WKH�$0)��WKH\�ZRXOG�DXWRPDWLFDOO\�YLRODWH�VHFWLRQ�����RI�WKH�
&3$�VLQFH� WKH\�ZRXOG�SURYLGH�FOLHQWV�ZLWK� IDOVH�DQG�PLVOHDGLQJ� LQIRUPDWLRQ�DERXW� WKH�QDWXUH�RI� WKH� LQVXUDQFH�
EHQHILWV�DQG�WKH�H[WHQW�RI�WKHLU�ULJKWV���

)ROORZLQJ�WKH�UXOH�WR�WKH�HIIHFW�WKDW�VXERUGLQDWH�OHJLVODWLRQ�FDQQRW�FRQIOLFW�ZLWK�VWDWXWHV�DGRSWHG�E\�WKH�OHJLVODWXUH��
WKH�$0)�PXVW�DGRSW�DQ�LQWHUSUHWDWLRQ�RI�WKH�55$'0�ZKLFK�LV�LQ�KDUPRQ\�ZLWK�VHFWLRQ�����RI�WKH�&3$��

���� &RQFOXVLRQ�UHJDUGLQJ�WKH�DSSOLFDWLRQ�RI�WKH�SULQFLSOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ�

7KH�55$'0�PXVW�EH�LQWHUSUHWHG�E\�WKH�$0)�LQ�DFFRUGDQFH�ZLWK�WKH�SULQFLSOHV�RI�VWDWXWRU\�LQWHUSUHWDWLRQ��7KHVH�
SULQFLSOHV�SURYLGH�WKDW�WKH�$0)�PXVW�DGRSW�D�QDUURZ�LQWHUSUHWDWLRQ�RI�WKH�55$'0�DQG�GHFOLQH�WR�DSSO\�FHUWDLQ�RI�
LWV�SURYLVLRQV�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�VLQFH��

�L�� VXFK�D�QDUURZ�DQG� UHVWULFWLYH� LQWHUSUHWDWLRQ�HQVXUHV� WKDW� WKH�REMHFWV�RI� WKH�55$'0�DUH�EHLQJ�
DWWDLQHG��

�LL�� DQ\�RWKHU�LQWHUSUHWDWLRQ�ZRXOG�UHVXOW�LQ�DEVXUG�DQG�LPSUDFWLFDEOH�FRQVHTXHQFHV��DQG�

�LLL�� VXFK�D�QDUURZ�DQG�UHVWULFWLYH�LQWHUSUHWDWLRQ�ZRXOG�QRW�FRQIOLFW�ZLWK�VHFWLRQ�����RI�WKH�&3$��

,Q�RXU�YLHZ�� WKH�DSSOLFDWLRQ�RI� WKH�SULQFLSOHV�RI�VWDWXWRU\� LQWHUSUHWDWLRQ�GLVFXVVHG�DERYH�VKRXOG�EH�VXIILFLHQW� WR�
FRQFOXGH�WKDW�WKH�ULJLG�LQWHUSUHWDWLRQ�DGRSWHG�E\�WKH�$0)�LV�LOO�IRXQGHG�LQ�ODZ���

,Q�DGGLWLRQ� WR�DUJXPHQWV�EDVHG�RQ�SULQFLSOHV�RI� VWDWXWRU\� LQWHUSUHWDWLRQ�� WKH�$0)�PD\�DOVR� VLPSO\�DPHQG� WKH�
55$'0�LQ�RUGHU�WR�DGDSW�LWV�SURYLVLRQV�WR�WKH�VSHFLILF�FRQWH[W�RI�FUHGLW�FDUG�HPEHGGHG�EHQHILWV�RU�WR�JUDQW�WKH�
$0)�ZLWK�WKH�GLVFUHWLRQDU\�SRZHU�WR�JUDQW�H[HPSWLRQV�LQ�WKDW�UHJDUG���

7KLV�DSSURDFK�PD\�EH�VDLG�WR�UHSUHVHQW�DQ�³LQWHUPHGLDU\´�SRVLWLRQ�VLQFH�WKH�$0)�ZRXOG�EH�UHTXLUHG�WR�WDNH�DFWLRQ�
LQ�RUGHU�WR�LPSOHPHQW�WKH�UHTXHVWHG�FKDQJHV���

�

��7KH�&3$�DSSOLHV�WR�FUHGLW�FDUG�LVVXHUV���6HH�LQ�WKDW�UHJDUG�WKH�GHFLVLRQ�RI�WKH�6XSUHPH�&RXUW�RI�&DQDGD�LQ�%DQN�RI�0RQWUHDO�Y��0DUFRWWH��
>����@���6&5�������
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��� $0(1'0(176�72�7+(�55$'0�

$V� GLVFXVVHG� DERYH�� WKH� 55$'0� LV� QRW� D� VWDWXWH� DGRSWHG� E\� WKH� 4XHEHF� OHJLVODWLYH� DVVHPEO\�� EXW� D� PHUH�
UHJXODWLRQ�DGRSWHG�E\�WKH�$0)�SXUVXDQW�WR�WKH�SURYLVLRQV�RI�WKH�$5')36��7KH�55$'0�PD\�WKXV�EH�DPHQGHG�E\�
WKH�$0)�YLD�WKH�DGRSWLRQ�RI�DQ�DPHQGLQJ�UHJXODWLRQ���

7KH�DPHQGLQJ�UHJXODWLRQ�PD\�SXUSRUW�WR�HLWKHU��L��DGDSW�WKH�SURYLVLRQV�RI�WKH�55$'0�WR�WKH�VSHFLILF�FRQWH[W�RI�
FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV��RU��LL��SURYLGH�WKH�$0)�ZLWK�WKH�SRZHU�DQG�GLVFUHWLRQ�WR�H[HPSW�FHUWDLQ�
VSHFLILF�VLWXDWLRQV�IURP�WKH�DSSOLFDWLRQ�RI�WKH�55$'0���

6HFWLRQ�����RI�WKH�$5')36�LQGHHG�JUDQWV�WKH�$0)�ZLWK�WKH�SRZHU�WR�DGRSW�D�UHJXODWLRQ�SUHVFULELQJ�WKH�FRQWHQW�
RI�WKH�QRWLFH�WKDW�PXVW�EH�UHPLW�WR�WKH�FOLHQW�DW�WKH�WLPH�WKH�LQVXUDQFH�FRQWUDFW�LV�HQWHUHG�LQWR��

����� $� GLVWULEXWRU� WKDW�� DW� WKH� WLPH� D� FRQWUDFW� LV� PDGH�� FDXVHV� WKH� FOLHQW� WR� PDNH� DQ�
LQVXUDQFH� FRQWUDFW� PXVW� JLYH� WKH� FOLHQW� D� QRWLFH�� GUDIWHG� LQ� WKH�PDQQHU� SUHVFULEHG� E\�
UHJXODWLRQ�RI�WKH�$XWKRULW\��VWDWLQJ�WKDW�WKH�FOLHQW�PD\�UHVFLQG�WKH�LQVXUDQFH�FRQWUDFW�ZLWKLQ�
���GD\V�RI�VLJQLQJ�LW��

6HFWLRQ��������RI�WKH�,QVXUHUV�$FW�DOVR�SURYLGHV�WKDW�WKH�$0)�PD\�DGRSW�UHJXODWLRQV�GHWHUPLQLQJ�WKH�VWDQGDUGV�
DSSOLFDEOH�WR�DXWKRUL]HG�LQVXUHUV�LQ�UHODWLRQ�WR�WKHLU�FRPPHUFLDO�SUDFWLFHV�DQG�WKHLU�PDQDJHPHQW�SUDFWLFHV��

�����,Q�DGGLWLRQ�WR�RWKHU�UHJXODWLRQV�WKDW�LW�PD\�PDNH�XQGHU�WKLV�$FW��WKH�$XWKRULW\�PD\��E\�
UHJXODWLRQ��GHWHUPLQH�WKH�VWDQGDUGV�DSSOLFDEOH��

����WR�DXWKRUL]HG�LQVXUHUV�LQ�UHODWLRQ�WR�WKHLU�FRPPHUFLDO�SUDFWLFHV�DQG�WKHLU�PDQDJHPHQW�
SUDFWLFHV��DQG��

����WR�IHGHUDWLRQV�RI�PXWXDO�FRPSDQLHV�LQ�UHODWLRQ�WR�WKHLU�PDQDJHPHQW�SUDFWLFHV��

6HFWLRQ�����RI�WKH�$5')36�SURYLGHV�WKDW�WKH�UHJXODWLRQV�DGRSWHG�E\�WKH�$0)�PXVW�EH�SXEOLVKHG�LQ�RUGHU�WR�DOORZ�
DQ\�LQWHUHVWHG�SHUVRQ�WR�VXEPLW�FRPPHQWV�UHJDUGLQJ�WKH�GUDIW�UHJXODWLRQ��

�����7KH�$XWKRULW\�VKDOO�SXEOLVK�LWV�GUDIW�UHJXODWLRQV�LQ�WKH�LQIRUPDWLRQ�EXOOHWLQ�DQG�WKH�GUDIW�
UHJXODWLRQ�PDGH�E\�D�&KDPEHU�XQGHU�WKH�IRXUWK�SDUDJUDSK�RI�VHFWLRQ�������

(YHU\�GUDIW�UHJXODWLRQ�PXVW�EH�SXEOLVKHG�ZLWK�D�QRWLFH�VWDWLQJ�WKH�WLPH�WKDW�PXVW�HODSVH�
EHIRUH�WKH�GUDIW�UHJXODWLRQ�PD\�EH�PDGH�RU�EH�VXEPLWWHG�IRU�DSSURYDO��DQG�VWDWLQJ�WKH�IDFW�
WKDW� DQ\� LQWHUHVWHG� SHUVRQ� PD\�� GXULQJ� WKDW� WLPH�� VXEPLW� FRPPHQWV� WR� WKH� SHUVRQ�
GHVLJQDWHG�LQ�WKH�QRWLFH���

7KH�$XWKRULW\�VKDOO�DOVR�SXEOLVK�LQ�WKH�LQIRUPDWLRQ�EXOOHWLQ�DOO�WKH�UHJXODWLRQV�DSSURYHG�E\�
WKH�0LQLVWHU�RU�WKH�*RYHUQPHQW�XQGHU�WKLV�$FW��

2QFH�SXEOLVKHG��WKH�GUDIW�UHJXODWLRQ�PXVW�EH�DSSURYHG��ZLWK�RU�ZLWKRXW�DPHQGPHQW��E\�WKH�0LQLVWHU�RI�)LQDQFH�
SXUVXDQW�WR�VHFWLRQ�����RI�WKH�$5')36�DQG�VHFWLRQ�����RI�WKH�,QVXUHUV�$FW��

7R�WKH�H[WHQW�WKDW�WKH�$0)�LV�QRW�LQWHUHVWHG�LQ�LQLWLDWLQJ�DQ�DPHQGPHQW�SURFHVV��ZH�PD\�FRQWDFW�UHSUHVHQWDWLYHV�
RI�WKH�0LQLVWHU�RI�)LQDQFH�LQ�RUGHU�WR�FRQYLQFH�WKHP�WKDW�DPHQGLQJ�WKH�55$'0�LV�LQ�WKH�EHVW�LQWHUHVW�RI�4XHEHF�
FRQVXPHUV��

���
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$FFRUGLQJ�WR�WKH�SURYLVLRQV�RI�WKH�/REE\LQJ�7UDQVSDUHQF\�DQG�(WKLFV�$FW��ZH�ZRXOG�QHHG�WR�UHJLVWHU�DV�OREE\LVWV����
7KH�IDFW� WKDW�&$),,� LV� OREE\LQJ�WKH�4XHEHF�0LQLVWHU�RI�)LQDQFH�LQ�RUGHU�WR�REWDLQ�DPHQGPHQWV�WR�WKH�55$'0�
ZRXOG�WKXV�EHFRPH�SXEOLF���

��� ,1$33/,&$%,/,7<�2)�7+(�55$'0�

,Q� DGGLWLRQ� WR� WKH� DERYH� DUJXPHQWV�� &$),,�PD\� DOVR� FODLP� WKDW� FHUWDLQ� SURYLVLRQV� RI� WKH� 55$'0� DUH� VLPSO\�
LQRSHUDWLYH�ZKHQ�LW�FRPHV�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�VLQFH�WKH�DSSOLFDWLRQ�RI�VXFK�SURYLVLRQV�
GLUHFWO\�FRQIOLFWV�ZLWK��L��WKH�SURYLVLRQV�RI�WKH�$5')36�GHDOLQJ�ZLWK�WKH�ULJKW�WR�UHVFLQG�DQ�LQVXUDQFH�FRQWUDFW�DQG�
�LL�� WKH� SURYLVLRQV�RI� IHGHUDO� OHJLVODWLRQ� JRYHUQLQJ� WKH�GLVWULEXWLRQ�RI� LQVXUDQFH�SURGXFWV� E\� IHGHUDOO\� UHJXODWHG�
HQWLWLHV��

7KLV�DSSURDFK�PD\�EH�FRQVLGHUHG�DV�PRUH�³DJJUHVVLYH´�VLQFH�LW�HQWDLOV�D�GLUHFW�FKDOOHQJH�RI�WKH�DSSOLFDELOLW\�RI�WKH�
55$'0�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV��

���� &RQIOLFW�ZLWK�WKH�SURYLVLRQV�RI�WKH�$5')36�

,W� LV�D�ZHOO�HVWDEOLVKHG�SULQFLSOH�RI� ODZ�WKDW�D�UHJXODWLRQ�FDQQRW�FRQIOLFW�ZLWK�WKH�SURYLVLRQV�RI� WKH�VWDWXWH�XQGHU�
ZKLFK�LW�ZDV�HQDFWHG���

$V�PHQWLRQHG�E\�WKH�6XSUHPH�&RXUW�RI�&DQDGD�LQ�WKH�DERYH�FLWHG�FDVH�RI�)ULHQGV�RI�WKH�2OGPDQ�5LYHU�6RFLHW\�Y��
&DQDGD��0LQLVWHU�RI�7UDQVSRUW���³VXERUGLQDWH�OHJLVODWLRQ�FDQQRW�FRQIOLFW�ZLWK�LWV�SDUHQW�OHJLVODWLRQ´��,Q�))0�+ROGLQJV�
/WG��Y��/LO\GDOH�&R�RSHUDWLYH�/WG��������$%&$�����WKH�$OEHUWD�&RXUW�RI�$SSHDO�DOVR�H[SUHVVHG�WKH�UXOH�DV�IROORZV��

>��@� +RZHYHU�� WKHUH� LV� D� ZHOO�NQRZQ� SUHVXPSWLRQ� WKDW� DQ� $FW� DOORZLQJ� RQH� WR� SDVV�
VXERUGLQDWH�OHJLVODWLRQ�GRHV�QRW�SHUPLW�VXERUGLQDWH�OHJLVODWLRQ�ZKLFK�FRQIOLFWV�ZLWK�DQ�$FW��
HVSHFLDOO\�WKDW�VDPH�$FW��>«@�

,Q�WKH�SUHVHQW�FDVH��WKH�$0)�WDNHV�WKH�SRVLWLRQ�WKDW�FDUG�LVVXHUV�DUH�UHTXLUHG��XQGHU�WKH�SURYLVLRQV�RI�WKH�55$'0��
WR�LQIRUP�WKHLU�FOLHQWV�RI�WKHLU�ULJKW�WR�FDQFHO�WKH�LQVXUDQFH�FRYHUDJH�DQG�RI�WKH�SURFHGXUHV�IRU�GRLQJ�VR��

6HFWLRQ����RI�WKH�55$'0�LQGHHG�SURYLGHV�WKDW�FDUG�LVVXHUV�PXVW�GHOLYHU�WR�WKH�FOLHQW��L��D�SURGXFW�VXPPDU\��DQG�
�LL��D�IDFW�VKHHW�LQ�WKH�IRUP�VHW�RXW�LQ�6FKHGXOH����6HFWLRQ�������RI�WKH�55$'0�SURYLGHV�WKDW�WKH�VXPPDU\�PXVW�
LQIRUP� WKH�FOLHQWV�RI� WKHLU� ULJKW�RI� FDQFHOODWLRQ�DQG� RI� WKH�SURFHGXUHV� IRU�H[HUFLVLQJ� LW�ZKLOH�6FKHGXOH���RI� WKH�
55$'0�SURYLGHV�WKDW� WKH�IDFW�VKHHW�PXVW� LQIRUP�FOLHQWV�RI� WKHLU�ULJKW� WR�UHVFLQG�WKH� LQVXUDQFH�FRQWUDFW�ZLWKRXW�
SHQDOW\��ZLWKLQ����GD\V�RI�LWV�VLJQDWXUH��

,Q�RXU�YLHZ�� WKH�DSSOLFDWLRQ�RI�VHFWLRQV����DQG����RI� WKH�55$'0�WR�FUHGLW�FDUG�HPEHGGHG� LQVXUDQFH�EHQHILWV�
GLUHFWO\�FRQIOLFWV�ZLWK�WKH�SURYLVLRQV�RI�WKH�$5')36�GHDOLQJ�ZLWK�WKH�ULJKW�WR�UHVFLQG�DQ�LQVXUDQFH�FRQWUDFW��

�

��6HFWLRQV������DQG������RI�WKH�/REE\LQJ�7UDQVSDUHQF\�DQG�(WKLFV�$FW�SURYLGH�DV�IROORZV��

���$Q\�RUDO�RU�ZULWWHQ�FRPPXQLFDWLRQ�ZLWK�D�SXEOLF�RIILFH�KROGHU�LQ�DQ�DWWHPSW�WR�LQIOXHQFH�RU�WKDW�PD\�UHDVRQDEO\�EH�FRQVLGHUHG�E\�
WKH�LQLWLDWRU�RI�WKH�FRPPXQLFDWLRQ�DV�FDSDEOH�RI�LQIOXHQFLQJ�D�GHFLVLRQ�FRQFHUQLQJ���

������WKH�GHYHORSPHQW��LQWURGXFWLRQ��DPHQGPHQW�RU�GHIHDW�RI�DQ\�OHJLVODWLYH�RU�UHJXODWRU\�SURSRVDO��UHVROXWLRQ��SROLF\��SURJUDP�RU�
DFWLRQ�SODQ��>«@�

���7KH�IROORZLQJ�SHUVRQV�DUH�FRQVLGHUHG�WR�EH�SXEOLF�RIILFH�KROGHUV�IRU�WKH�SXUSRVHV�RI�WKLV�$FW��

����JRYHUQPHQW�PLQLVWHUV�DQG�PHPEHUV�RI�WKH�1DWLRQDO�$VVHPEO\��DV�ZHOO�DV�SHUVRQV�RQ�WKHLU�VWDII��

���
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6HFWLRQ�����RI�WKH�$5')36�LQGHHG�SURYLGHV�WKDW�GLVWULEXWRUV�DUH�ERXQG�WR�GHOLYHU�D�QRWLFH�VWDWLQJ�WKDW�WKH�FOLHQW�
PD\�UHVFLQG�WKH�LQVXUDQFH�FRQWUDFW�ZLWKLQ����GD\V�RI�VLJQLQJ�LW��

����� $� GLVWULEXWRU� WKDW�� DW� WKH� WLPH� D� FRQWUDFW� LV� PDGH�� FDXVHV� WKH� FOLHQW� WR� PDNH� DQ�
LQVXUDQFH� FRQWUDFW� PXVW� JLYH� WKH� FOLHQW� D� QRWLFH�� GUDIWHG� LQ� WKH�PDQQHU� SUHVFULEHG� E\�
UHJXODWLRQ�RI�WKH�$XWKRULW\��VWDWLQJ�WKDW�WKH�FOLHQW�PD\�UHVFLQG�WKH�LQVXUDQFH�FRQWUDFW�ZLWKLQ�
���GD\V�RI�VLJQLQJ�LW���

7KH�VFRSH�RI�DSSOLFDWLRQ�RI�VHFWLRQ�����PXVW��KRZHYHU��EH�GHWHUPLQHG�E\�UHIHUHQFH�WR�WKH�IROORZLQJ�SURYLVLRQ�L�H��
VHFWLRQ�����RI�WKH�$5')36�ZKLFK�SURYLGHV�WKDW�D�FOLHQW�PD\�UHVFLQG�DQ�LQVXUDQFH�FRQWUDFW�PDGH�DW�WKH�VDPH�WLPH�
DV�³DQRWKHU�FRQWUDFW´�ZLWKLQ����GD\V�RI�VLJQLQJ�LW��

����� $� FOLHQW� PD\� UHVFLQG� DQ� LQVXUDQFH� FRQWUDFW� PDGH� DW� WKH� VDPH� WLPH� DV� DQRWKHU�
FRQWUDFW��ZLWKLQ����GD\V�RI�VLJQLQJ�LW��E\�VHQGLQJ�QRWLFH�E\�UHJLVWHUHG�PDLO���

:KHUH�VXFK�DQ�LQVXUDQFH�FRQWUDFW�LV�UHVFLQGHG��WKH�ILUVW�FRQWUDFW�UHWDLQV�DOO�LWV�HIIHFWV���

7KH�ILUVW�SDUDJUDSK�DQG�VHFWLRQ�����GR�QRW�DSSO\�WR�DQ�LQVXUDQFH�FRQWUDFW�H[SLULQJ�ZLWKLQ�
���GD\V�RI�LWV�EHLQJ�VLJQHG��

6HFWLRQ�����RI�WKH�55$'0�LPSOLFLWO\�FRQILUPV�WKDW�WKH�ULJKW�WR�FDQFHO�WKH�LQVXUDQFH�FRQWUDFW�VWULFWO\�DSSOLHV�ZKHUH�
WZR� GLVWLQFW� FRQWUDFWV� DUH� EHLQJ� VLJQHG��6HFWLRQ� ���� LQGHHG� SURYLGHV� WKDW� WKH� ³SULQFLSDO´� FRQWUDFW�PD\� QRW� EH�
DPHQGHG�IRU�WKH�VROH�UHDVRQ�WKDW�WKH�³DFFHVVRU\´�LQVXUDQFH�FRQWUDFW�LV�EHLQJ�FDQFHOOHG��7KH�VHFRQG�SDUDJUDSK�RI�
VHFWLRQ�����HYHQ�UHIHUV�WR�WKH�H[LVWHQFH�RI�³PRUH�WKDQ�RQH�FRQWUDFW´��

�����1R�FRQWUDFW�PD\�FRQWDLQ�SURYLVLRQV�DOORZLQJ�LWV�DPHQGPHQW�LQ�WKH�HYHQW�RI�UHVFLVVLRQ�
RU�FDQFHOODWLRQ�E\�WKH�FOLHQW�RI�DQ�LQVXUDQFH�FRQWUDFW�PDGH�DW�WKH�VDPH�WLPH���

+RZHYHU�� D� FRQWUDFW� PD\� SURYLGH� WKDW� WKH� UHVFLVVLRQ� RU� FDQFHOODWLRQ� RI� WKH� LQVXUDQFH�
FRQWUDFW�ZLOO� HQWDLO�� IRU� WKH� UHPDLQGHU�RI� WKH� WHUP�� WKH� ORVV�RI� WKH� IDYRXUDEOH�FRQGLWLRQV�
H[WHQGHG�EHFDXVH�PRUH�WKDQ�RQH�FRQWUDFW�ZDV�PDGH�DW�WKH�VDPH�WLPH��

,Q�RXU�FDVH��WKH�³LQVXUDQFH�FRQWUDFW´� LV�QRW�PDGH�DW�WKH�VDPH�WLPH�DV�³DQRWKHU�FRQWUDFW´��$V�GLVFXVVHG�DERYH��
WKHUH�LV�RQO\�RQH�FRQWUDFW�VLQFH�WKH�LQVXUDQFH�EHQHILWV�DUH�HPEHGGHG�LQ�WKH�WHUPV�DQG�FRQGLWLRQV�JRYHUQLQJ�WKH�
XVH�RI�WKH�FUHGLW�FDUG���

$� VHULRXV� DUJXPHQW� FRXOG� WKXV� EH�PDGH� WKDW� WKH� DSSOLFDWLRQ� RI� VHFWLRQV� ��� DQG� ��� RI� WKH�55$'0� WR� FUHGLW�
FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�GLUHFWO\�FRQIOLFWV�ZLWK�WKH�SURYLVLRQV�RI�WKH�$5')36�GHDOLQJ�ZLWK�WKH�ULJKW�WR�
UHVFLQG�DQ�LQVXUDQFH�FRQWUDFW�DQG�WKDW��WKHUHIRUH��VHFWLRQV����DQG����RI�WKH�55$'0�DUH�LQRSHUDWLYH�LQ�WKDW�UHJDUG���

,W�LV�WR�EH�QRWHG�WKDW�WKH�DERYH�SRVLWLRQ�PD\�DOVR�EH�IDVKLRQHG�DV�DQ�LQWHUSUHWDWLYH�DUJXPHQW�MXVWLI\LQJ�D�QDUURZ�
DQG�UHVWULFWLYH�FRQVWUXFWLRQ�RI�WKH�55$'0��0RUH�VSHFLILFDOO\��&$),,�PD\�DUJXH�WKDW�WKH�VFRSH�RI�DSSOLFDWLRQ�RI�WKH�
55$'0�PXVW�EH�GHWHUPLQHG�LQ�OLJKW�RI�WKH�UHOHYDQW�SURYLVLRQV�RI�WKH�$5')36�DQG�WKDW��VLQFH�WKRVH�SURYLVLRQV�
VWULFWO\�DSSO\�WR�VLWXDWLRQV�ZKHUH�WZR�GLVWLQFW�FRQWUDFWV�DUH�EHLQJ�VLJQHG��VHFWLRQV����DQG����RI�WKH�55$'0�FDQQRW�
EH�DSSOLHG�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV����

�

��6HH�LQ�WKDW�UHJDUG�(EHUW�+RZH�DQG�$VVRF��Y��%�&��2SWRPHWULF�$VVQ��������&DQ/,,������%&�&$���

>��@�0\�VHFRQG�REVHUYDWLRQ�LV�WKDW�WKH�EHQHYROHQW�LQWHUSUHWDWLRQ�WKDW�LV�WR�EH�JLYHQ�LV�D�EHQHYROHQW�LQWHUSUHWDWLRQ�RI�WKH�VXERUGLQDWH�
OHJLVODWLRQ��QRW�D�EHQHYROHQW�LQWHUSUHWDWLRQ�RI�WKH�HPSRZHULQJ�OHJLVODWLRQ��7KDW�LV��LW�VKRXOG�EH�SUHVXPHG�WKDW�WKH�VXERUGLQDWH�ERG\�
WKDW�PDNHV�WKH�VXERUGLQDWH�OHJLVODWLRQ�ZDV�WDNLQJ�D�FRUUHFW�YLHZ�RI�LWV�SRZHUV�DQG�DFWLQJ�ZLWKLQ�LWV� SRZHUV��6R��LI�WZR�DOWHUQDWLYH�
FRQVWUXFWLRQV�RI�WKH�VXERUGLQDWH�OHJLVODWLRQ�DUH�DYDLODEOH��RQH�WKDW�LV�ZLWKLQ�WKRVH�SRZHUV�DQG�RQH�WKDW�LV�QRW��WKHQ�WKH�DOWHUQDWLYH�
FRQVWUXFWLRQ�WKDW�LV�ZLWKLQ�WKH�SRZHUV�RI�WKH�VXERUGLQDWH�ERG\�VKRXOG�EH�SUHIHUUHG��$QG�,I�WKH�VXERUGLQDWH�OHJLVODWLRQ�LV�SHUKDSV�WRR�

���
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���� )HGHUDO�SDUDPRXQWF\�

7KH�GRFWULQH�RI�IHGHUDO�SDUDPRXQWF\�LV�ZHOO�HQWUHQFKHG�LQWR�&DQDGLDQ�ODZ��7KLV�GRFWULQH�LV�HQJDJHG�ZKHUH�DQ�
RSHUDWLYH�FRQIOLFW�H[LVWV�EHWZHHQ�SURYLQFLDO�DQG�IHGHUDO�ODZ��,Q�VXFK�D�VFHQDULR��IHGHUDO�ODZ�PXVW�SUHYDLO��

,Q�%DQN�RI�0RQWUHDO�Y��0DUFRWWH�� >����@���6&5������ WKH�6XSUHPH�&RXUW�RI�&DQDGD�H[SODLQHG� WKDW� WKH�FRQIOLFW�
EHWZHHQ�SURYLQFLDO�DQG�IHGHUDO�ODZ�PD\�EH�HVWDEOLVKHG�E\��L��WKH�LPSRVVLELOLW\�IRU�D�SDUW\�WR�FRPSO\�ZLWK�ERWK�ODZV��
RU��LL��LI�WKH�DSSOLFDWLRQ�RI�SURYLQFLDO�ODZ�IUXVWUDWHV�WKH�SXUSRVH�RI�IHGHUDO�ODZ�����

>��@�7KH�%DQNV�DGGLWLRQDOO\�DUJXH� WKDW�VV�����DQG�����RI� WKH�&3$�DUH� LQRSHUDWLYH�ZLWK�
UHVSHFW� WR� EDQNV� DV� D� UHVXOW� RI� WKH� GRFWULQH� RI� IHGHUDO� SDUDPRXQWF\�� 3DUDPRXQWF\� LV�
HQJDJHG�ZKHUH�WKHUH�LV�D�FRQIOLFW�EHWZHHQ�YDOLG�SURYLQFLDO�DQG�IHGHUDO�ODZ��,Q�VXFK�FDVHV��
WKH�IHGHUDO�ODZ�SUHYDLOV��DQG�WKH�SURYLQFLDO�ODZ�LV�UHQGHUHG�LQRSHUDWLYH�WR�WKH�H[WHQW�RI�WKH�
FRQIOLFW��&RQIOLFW�FDQ�EH�HVWDEOLVKHG�E\�LPSRVVLELOLW\�RI�GXDO�FRPSOLDQFH�RU�E\�IUXVWUDWLRQ�RI�
D� IHGHUDO� SXUSRVH� �&DQDGLDQ� :HVWHUQ� %DQN�� DW� SDUD�� ����� 7KH� %DQNV� DUJXH� WKDW� WKH�
SURYLVLRQV�RI�WKH�&3$�IUXVWUDWH�WKH�SXUSRVH�RI�WKH�IHGHUDO�EDQNLQJ�VFKHPH���

:H�KDYH�H[DPLQHG�WKH�OHJLVODWLYH�VFKHPH�HVWDEOLVKHG�E\�IHGHUDO�ODZ�LQ�RUGHU�WR�GHWHUPLQH�ZKHWKHU�DQ�DUJXPHQW�
EDVHG�RQ�WKH�GRFWULQH�RI�IHGHUDO�SDUDPRXQWF\�PD\�EH�UDLVHG�E\�&$),,�LQ�WKH�LQVWDQFH��0RUH�VSHFLILFDOO\��ZH�KDYH�
H[DPLQHG�WKH�SURYLVLRQV�RI�WKH�%DQN�$FW�DQG�RI�WKH�YDULRXV�UHJXODWLRQV�DGRSWHG�XQGHU�LW����:H�KDYH�DOVR�H[DPLQHG�
WKH�SURYLVLRQV�RI�WKH�,QVXUDQFH�&RPSDQLHV�$FW�DQG�WKH�YDULRXV�UHJXODWLRQV�HQDFWHG�XQGHU�LW����

$V�PRUH� IXOO\�GLVFXVVHG�EHORZ��ZH�DUH�RI� WKH�YLHZ� WKDW� VHULRXV�DUJXPHQWV�FRXOG�EH�DGYDQFHG� WR�VXSSRUW� WKH�
SRVLWLRQ�WKDW�WKH�DSSOLFDWLRQ�RI�WKH�55$'0�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�OHDGV�WR�D�FRQIOLFW�EHWZHHQ�
SURYLQFLDO�DQG�IHGHUDO�OHJLVODWLRQ��

)RU�H[DPSOH��VHFWLRQ�������E��RI�WKH�%DQN�$FW�SURYLGHV�WKDW�ZKHUH�D�EDQN�KDV�LVVXHG�D�FUHGLW�FDUG��LW�PXVW�GLVFORVH�
WKH�SDUWLFXODUV�RI�WKH�FOLHQW¶V�ULJKWV�DQG�REOLJDWLRQV��

����:KHUH� D� EDQN� LVVXHV� RU� KDV� LVVXHG� D� FUHGLW�� SD\PHQW� RU� FKDUJH� FDUG� WR� D� QDWXUDO�
SHUVRQ��WKH�EDQN�VKDOO��LQ�DGGLWLRQ�WR�GLVFORVLQJ�WKH�FRVWV�RI�ERUURZLQJ�LQ�UHVSHFW�RI�DQ\�
ORDQ�REWDLQHG�WKURXJK�WKH�XVH�RI�WKH�FDUG��GLVFORVH�WR�WKH�SHUVRQ��LQ�DFFRUGDQFH�ZLWK�WKH�
UHJXODWLRQV��

�

EURDGO\�ZRUGHG�� WKHQ� WKH� EHQHILFLDO� FRQVWUXFWLRQ� VKRXOG� EH� RQH� WKDW�ZRXOG� RSHUDWH� WR� UHDG�GRZQ� WKH� VFRSH�RI� WKH� VXERUGLQDWH�
OHJLVODWLRQ�WR�JLYH�LW�WKH�VDPH�VFRSH�DV�WKH�SRZHU�FRQIHUUHG��>«@��

���6HH�DOVR�&DQDGLDQ�:HVWHUQ�%DQN�Y��$OEHUWD��>����@���6&5����

���1HYHUWKHOHVV��WKHUH�ZLOO�EH�FDVHV�LQ�ZKLFK�LPSRVLQJ�DQ�REOLJDWLRQ�WR�FRPSO\�ZLWK�SURYLQFLDO�OHJLVODWLRQ�ZRXOG�LQ�HIIHFW�IUXVWUDWH�WKH�
SXUSRVH�RI�D�IHGHUDO�ODZ�HYHQ�WKRXJK�LW�GLG�QRW�HQWDLO�D�GLUHFW�YLRODWLRQ�RI�WKH�IHGHUDO�ODZ¶V�SURYLVLRQV���7KH�&RXUW�UHFRJQL]HG�WKLV�LQ�
%DQN�RI�0RQWUHDO�Y��+DOO��>����@���6�&�5�������LQ�QRWLQJ�WKDW�3DUOLDPHQW¶V�³LQWHQW´�PXVW�DOVR�EH�WDNHQ�LQWR�DFFRXQW�LQ�WKH�DQDO\VLV�RI�
LQFRPSDWLELOLW\�� � 7KH� &RXUW� WKXV� DFNQRZOHGJHG� WKDW� WKH� LPSRVVLELOLW\� RI� FRPSO\LQJ� ZLWK� WZR� HQDFWPHQWV� LV� QRW� WKH� VROH� VLJQ� RI�
LQFRPSDWLELOLW\���7KH�IDFW�WKDW�D�SURYLQFLDO�ODZ�LV�LQFRPSDWLEOH�ZLWK�WKH�SXUSRVH�RI�D�IHGHUDO�ODZ�ZLOO�DOVR�EH�VXIILFLHQW�WR�WULJJHU�WKH�
DSSOLFDWLRQ�RI�WKH�GRFWULQH�RI�IHGHUDO�SDUDPRXQWF\���7KLV�SRLQW�ZDV�UHFHQWO\�UHDIILUPHG�LQ�0DQJDW�DQG�LQ�5RWKPDQV��%HQVRQ�	�+HGJHV�
,QF��Y��6DVNDWFKHZDQ��>����@���6�&�5������������6&&�����

��� ,QFOXGLQJ� WKH� ,QVXUDQFH�%XVLQHVV� �%DQNV� DQG�%DQN�+ROGLQJ�&RPSDQLHV��5HJXODWLRQV�� WKH�&RVW� RI� %RUURZLQJ� �%DQNV��5HJXODWLRQV�� WKH�
'LVFORVXUH�RI�&KDUJHV��%DQNV��5HJXODWLRQV�DQG�WKH�&UHGLW�%XVLQHVV�3UDFWLFHV��%DQNV��$XWKRUL]HG�)RUHLJQ�%DQNV��7UXVW�DQG�/RDQ�&RPSDQLHV��
5HWDLO�$VVRFLDWLRQV��&DQDGLDQ�,QVXUDQFH�&RPSDQLHV�DQG�)RUHLJQ�,QVXUDQFH�&RPSDQLHV��5HJXODWLRQV���

���,QFOXGLQJ�WKH�&RVW�RI�%RUURZLQJ��&DQDGLDQ�,QVXUDQFH�&RPSDQLHV��5HJXODWLRQV��WKH�&UHGLW�%XVLQHVV�3UDFWLFHV��%DQNV��$XWKRUL]HG�)RUHLJQ�
%DQNV��7UXVW�DQG�/RDQ�&RPSDQLHV��5HWDLO�$VVRFLDWLRQV��&DQDGLDQ�,QVXUDQFH�&RPSDQLHV�DQG�)RUHLJQ�,QVXUDQFH�&RPSDQLHV��5HJXODWLRQV��WKH�
&UHGLW�,QIRUPDWLRQ��,QVXUDQFH�&RPSDQLHV��5HJXODWLRQV��

���
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�D��DQ\�FKDUJHV�RU�SHQDOWLHV�GHVFULEHG�LQ�SDUDJUDSK�����E���

�E��SDUWLFXODUV�RI�WKH�SHUVRQ¶V�ULJKWV�DQG�REOLJDWLRQV��

�F��DQ\�FKDUJHV� IRU�ZKLFK� WKH�SHUVRQ� ��EHFRPHV� UHVSRQVLEOH�E\�DFFHSWLQJ�RU�XVLQJ� WKH�
FDUG��

�G��DW�WKH�SUHVFULEHG�WLPH�DQG�SODFH�DQG�LQ�WKH�SUHVFULEHG�IRUP�DQG�PDQQHU��DQ\�SUHVFULEHG�
FKDQJHV�UHVSHFWLQJ�WKH�FRVW�RI�ERUURZLQJ�RU�WKH�ORDQ�DJUHHPHQW��DQG�

�H��DQ\�RWKHU�SUHVFULEHG�LQIRUPDWLRQ��DW�WKH�SUHVFULEHG�WLPH�DQG�SODFH�DQG�LQ�WKH�SUHVFULEHG�
IRUP�DQG�PDQQHU��

,Q�RXU�YLHZ��D�EDQN�FDQQRW�YDOLGO\�IXOILOO�LWV�REOLJDWLRQ�WR�GLVFORVH�WKH�SDUWLFXODUV�RI�WKH�FOLHQW¶V�ULJKWV�DQG�REOLJDWLRQV�
XQGHU�VHFWLRQ�����RI�WKH�%DQN�$FW�LI�LW�IDOVHO\�LQIRUPV�WKDW�FOLHQW�WKDW�KH�RU�VKH�PD\�FDQFHO�WKH�LQVXUDQFH��

7KH�GLVFORVXUH�FRQWHPSODWHG�XQGHU�VHFWLRQ�����PXVW�EH�DFFXUDWH�DQG�QRW�PLVOHDGLQJ��2WKHUZLVH��WKH�EDQN�ZRXOG�
YLRODWH�VHFWLRQ�������RI�WKH�%DQN�$FW��

�������(YHU\�SHUVRQ�ZKR�NQRZLQJO\�SURYLGHV�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�UHODWLRQ�WR�
DQ\�PDWWHU�XQGHU�WKLV�$FW�RU�WKH�UHJXODWLRQV�LV�JXLOW\�RI�DQ�RIIHQFH��

,W�LV�LQWHUHVWLQJ�WR�QRWH�WKDW�DQ�LGHQWLFDO�DUJXPHQW�PD\�EH�PDGH�XQGHU�WKH�SURYLVLRQV�RI�WKH�,QVXUDQFH�&RPSDQLHV�
$FW�VLQFH�VHFWLRQV��������DQG��������RI�WKLV�DFW�UHVSHFWLYHO\�SURYLGH�DV�IROORZV��

���� ����:KHUH�D�FRPSDQ\� LVVXHV�RU�KDV� LVVXHG�D�FUHGLW��SD\PHQW�RU�FKDUJH�FDUG� WR�D�
QDWXUDO� SHUVRQ�� WKH� FRPSDQ\� VKDOO�� LQ� DGGLWLRQ� WR� GLVFORVLQJ� WKH� FRVWV� RI� ERUURZLQJ� LQ�
UHVSHFW� RI� DQ\� ORDQ� REWDLQHG� WKURXJK� WKH� XVH� RI� WKH� FDUG�� GLVFORVH� WR� WKH� SHUVRQ�� LQ�
DFFRUGDQFH�ZLWK�WKH�UHJXODWLRQV��

�D��DQ\�FKDUJHV�RU�SHQDOWLHV�GHVFULEHG�LQ�SDUDJUDSK�����E���

�E��SDUWLFXODUV�RI�WKH�SHUVRQ¶V�ULJKWV�DQG�REOLJDWLRQV��

�F��DQ\�FKDUJHV�IRU�ZKLFK�WKH�SHUVRQ�EHFRPHV�UHVSRQVLEOH�E\�DFFHSWLQJ�RU�XVLQJ�WKH�FDUG��

�G��DW�WKH�SUHVFULEHG�WLPH�DQG�SODFH�DQG�LQ�WKH�SUHVFULEHG�IRUP�DQG�PDQQHU��DQ\�SUHVFULEHG�
FKDQJHV�UHVSHFWLQJ�WKH�FRVW�RI�ERUURZLQJ�RU�WKH�ORDQ�DJUHHPHQW��DQG�

�H��DQ\�RWKHU�SUHVFULEHG�LQIRUPDWLRQ��DW�WKH�SUHVFULEHG�WLPH�DQG�SODFH�DQG�LQ�WKH�SUHVFULEHG�
IRUP�DQG�PDQQHU��

�������(YHU\�SHUVRQ�ZKR�NQRZLQJO\�SURYLGHV�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�UHODWLRQ�WR�
DQ\�PDWWHU�XQGHU�WKLV�$FW�RU�WKH�UHJXODWLRQV�LV�JXLOW\�RI�DQ�RIIHQFH��

%DVHG�RQ� WKH�DERYH�SURYLVLRQV�RI� WKH�%DQN�$FW�DQG�RI� WKH� ,QVXUDQFH�&RPSDQLHV�$FW��ZH�DUH�RI� WKH�YLHZ�WKDW�
VHULRXV�DUJXPHQWV�FRXOG�EH�PDGH�WR�VXSSRUW�WKH�SRVLWLRQ�WKDW�WKH�DSSOLFDWLRQ�RI�FHUWDLQ�SURYLVLRQV�RI�WKH�55$'0�
WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�EHQHILWV�UHVXOWV�LQ�D�FRQIOLFW�EHWZHHQ�SURYLQFLDO�DQG�IHGHUDO�OHJLVODWLRQ�DQG�WKDW�
VXFK� FRQIOLFW� PXVW� EH� UHVROYHG� LQ� IDYRXU� RI� WKH� IHGHUDO� OHJLVODWLRQ� LQ� DFFRUGDQFH� ZLWK� WKH� GRFWULQH� RI� IHGHUDO�
SDUDPRXQWF\���

��� 352&('85$/�,668(6�

7R�WKH�H[WHQW�WKDW�&$),,�GHFLGHV�WR�FKDOOHQJH�WKH�SRVLWLRQ�RI�WKH�$0)�EHIRUH�WKH�FRXUWV��LW�PD\�GR�VR�E\�IROORZLQJ�
WZR�GLVWLQFW�SURFHGXUDO�SDWKV���

���
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)LUVWO\��&$),,�PD\�ZDLW�IRU�WKH�$0)�WR�LVVXH�D�VWDWHPHQW�RI�RIIHQFH�LQ�UHODWLRQ�WR�D�SRWHQWLDO�YLRODWLRQ�RI�WKH�55$'0�
DQG�FKDOOHQJH�WKH�SHQDO�FKDUJHV�EHIRUH�WKH�&RXUW�RI�4XHEHF���

7KLV�DSSURDFK�LV��KRZHYHU��QRW�RSWLPDO�VLQFH�WKH�VWDWHPHQW�RI�RIIHQFH�ZRXOG�QRW�EH�LVVXHG�WR�&$),,�EXW�WR�RQH�RI�
LWV�PHPEHUV���$W�WKLV�VWDJH��LW�UHPDLQV�XQFOHDU�ZKHWKHU�&$),,�ZRXOG�EH�DOORZHG�WR�LQWHUYHQH�EHIRUH�WKH�&RXUW�LQ�
RUGHU� WR�VLGH�ZLWK� LWV�PHPEHU�DQG�FKDOOHQJH� WKH�$0)¶V�SRVLWLRQ��)XUWKHUPRUH�� WKH� LVVXDQFH�RI�D�VWDWHPHQW�RI�
RIIHQFH�PD\�GUDZ�XQZDQWHG�QHJDWLYH�SXEOLFLW\�WRZDUGV�WKH�LVVXH���

,Q�RXU�YLHZ��WKH�VHFRQG�DSSURDFK�LV�PRUH�DSSURSULDWH�LQ�WKH�FLUFXPVWDQFHV��7KLV�VHFRQG�DSSURDFK�ZRXOG�FRQVLVW�
LQ�WKH�ILOLQJ�E\�&$),,�RI�D�PRWLRQ�WR�REWDLQ�D�GHFODUDWRU\�MXGJHPHQW�EHIRUH�WKH�4XHEHF�6XSHULRU�&RXUW�XQGHU�VHFWLRQ�
����RI�WKH�&RGH�RI�FLYLO�SURFHGXUH��

�����(YHQ�LQ�WKH�DEVHQFH�RI�D�GLVSXWH��D�MXGLFLDO�DSSOLFDWLRQ�PD\�EH�LQVWLWXWHG�WR�VHHN��LQ�
RUGHU�WR�UHVROYH�D�JHQXLQH�SUREOHP��D�GHFODUDWRU\�MXGJPHQW�GHWHUPLQLQJ�WKH�VWDWXV�RI�WKH�
SODLQWLII��RU�D�ULJKW��SRZHU�RU�REOLJDWLRQ�FRQIHUUHG�RQ�WKH�SODLQWLII�E\�D�MXULGLFDO�DFW��

7KH�GHFODUDWRU\�MXGJHPHQW�DSSURDFK�ZRXOG�DOORZ�&$),,�WR�EH�³LQ�WKH�GULYHU¶V�VHDW´��$OWKRXJK�ZH�GLG�QRW�FRQGXFW�
H[KDXVWLYH�UHVHDUFK�LQ�WKDW�UHJDUG��ZH�DUH�FRQILGHQW�WKDW�&$),,�ZRXOG�KDYH�WKH�SURSHU�VWDQGLQJ�WR�EULQJ�VXFK�D�
PRWLRQ�DQG�WKDW�WKH�GLVSXWH�EHWZHHQ�&$),,�DQG�WKH�$0)�ZRXOG�EH�FRQVLGHUHG�DV�D�³JHQXLQH�SUREOHP´�ZLWKLQ�WKH�
PHDQLQJ�RI�DUWLFOH�����RI�WKH�&RGH�RI�FLYLO�SURFHGXUH��

��� ),1$/�&200(176�5(*$5',1*�6(&7,21����2)�7+(�$5')36�

<RX�KDYH�DVNHG�XV�WR�FRQVLGHU�ZKHWKHU�WKH�VHFRQG�SDUDJUDSK�RI�VHFWLRQ����RI�WKH�$5')36�PD\�EH�RI�DVVLVWDQFH�
LQ�FKDOOHQJLQJ�WKH�SRVLWLRQ�RI�WKH�$0)�UHJDUGLQJ�WKH�DSSOLFDWLRQ�RI�WKH�55$'0�WR�FUHGLW�FDUG�HPEHGGHG�LQVXUDQFH�
EHQHILWV��6HFWLRQ����SURYLGHV�DV�IROORZV��

���� 6XEMHFW� WR� WKH� SURYLVLRQV� RI� 7LWOH� 9,,,�� QR� SHUVRQ� PD\� DFW� DV� RU� SXUSRUW� WR� EH� D�
UHSUHVHQWDWLYH�ZLWKRXW�KROGLQJ�WKH�DSSURSULDWH�FHUWLILFDWH�LVVXHG�E\�WKH�$XWKRULW\��

+RZHYHU��D�ILQDQFLDO�LQVWLWXWLRQ�PD\��E\�JLYLQJ�RXW�EURFKXUHV�RU�IO\HUV�RU�XVLQJ�GLUHFW�PDLO�
RU�DQ\�RWKHU�IRUP�RI�SXEOLFLW\��LQYLWH�WKH�SXEOLF�WR�SXUFKDVH�LQVXUDQFH�SURGXFWV��

,Q�RXU�YLHZ��WKH�VHFRQG�SDUDJUDSK�RI�VHFWLRQ����RI�WKH�$5')36�PHUHO\�DOORZV�ILQDQFLDO�LQVWLWXWLRQV�WR�GLVWULEXWH�
EURFKXUHV�RU�IO\HUV�E\�PDLO�RU�RWKHUZLVH�RU�WR�PDNH�DQ\�RWKHU�NLQG�RI�SXEOLFLW\�UHJDUGLQJ�WKH�LQVXUDQFH�SURGXFWV�LW�
GLVWULEXWHV���

7KLV�SURYLVLRQ�GRHV�QRW�GHDO�ZLWK�WKH�FRQGLWLRQV�XSRQ�ZKLFK�LQVXUDQFH�SURGXFWV�PD\�EH�GLVWULEXWHG�WR�WKH�SXEOLF��
QRU�ZLWK�WKH�REOLJDWLRQV�RI�GLVFORVXUH�WKDW�FDUG�LVVXHUV�PXVW�IXOILOO�LQ�RUGHU�WR�HQWHU�LQWR�YDOLG�DQG�ELQGLQJ�FRQWUDFWV�
ZLWK�WKHLU�FOLHQWV��

�����
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�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ĂͿ;ϮͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
&ƌŽŵ͗��ƵƉŽǇ͕��ŽŵŝŶŝĐ�фĚŽŵŝŶŝĐ͘ĚƵƉŽǇΛŶŽƌƚŽŶƌŽƐĞĨƵůďƌŝŐŚƚ͘ĐŽŵх��
^ĞŶƚ͗�:ƵůǇͲϬϳͲϮϭ�ϵ͗ϰϵ��D�
dŽ͗�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх͖��ƵƋƵĞƚƚĞ͕�DĂƌĐ�
фŵĂƌĐ͘ĚƵƋƵĞƚƚĞΛŶŽƌƚŽŶƌŽƐĞĨƵůďƌŝŐŚƚ͘ĐŽŵх�
�Đ͗��ƌĞŶĚĂŶ�tǇĐŬƐ�фďƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵх͖�>ǇŶ�tĂůůŝŶŐƚŽŶ�фůǇŶ͘ǁĂůůŝŶŐƚŽŶΛĐĂĨŝŝ͘ĐŽŵх�
^ƵďũĞĐƚ͗�Z�͗�&ŽůůŽǁ�ƵƉ�ĨƌŽŵ���&//�
�
+L�.HLWK��
��
7KDQNV�IRU�\RXU�HPDLO��7KLV�LV�PXFK�DSSUHFLDWHG��,�UHDOO\�OLNH�WKH�³JHW�DFTXDLQWHG�ZHELQDU�VHVVLRQ�ZLWK�
(ULF�-DFRE´�DSSURDFK���
��
+DYH�D�QLFH�GD\���
��
'RPLQLF�'XSR\��
�
1RUWRQ�5RVH�)XOEULJKW�&DQDGD�6�(�1�&�5�/���V�U�O����//3��
���3ODFH�9LOOH�0DULH��%XUHDX�������0RQWUpDO��4&��+�%��5���&DQDGD�
�

7�������������������_��)������������������
�

GRPLQLF�GXSR\#QRUWRQURVHIXOEULJKW�FRP��

125721�526(�)8/%5,*+7�
��
�Ğ�͗�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх��
�ŶǀŽǇĠ�͗�ϲ�ũƵŝůůĞƚ�ϮϬϮϭ�ϭϰ͗ϱϮ�
��͗��ƵƋƵĞƚƚĞ͕�DĂƌĐ�фŵĂƌĐ͘ĚƵƋƵĞƚƚĞΛŶŽƌƚŽŶƌŽƐĞĨƵůďƌŝŐŚƚ͘ĐŽŵх͖��ƵƉŽǇ͕��ŽŵŝŶŝĐ�
фĚŽŵŝŶŝĐ͘ĚƵƉŽǇΛŶŽƌƚŽŶƌŽƐĞĨƵůďƌŝŐŚƚ͘ĐŽŵх�
�Đ�͗��ƌĞŶĚĂŶ�tǇĐŬƐ�фďƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵх͖�>ǇŶ�tĂůůŝŶŐƚŽŶ�фůǇŶ͘ǁĂůůŝŶŐƚŽŶΛĐĂĨŝŝ͘ĐŽŵх�
KďũĞƚ�͗�&ŽůůŽǁ�ƵƉ�ĨƌŽŵ���&//�
��
�ŽŶũŽƵƌ�DĂƌĐ͕��ŽŵŝŶŝĐ͕�
��
/�Ăŵ�ŽǀĞƌĚƵĞ�ƚŚĂŶŬŝŶŐ�ǇŽƵ�ďŽƚŚ�ŽŶ�ďĞŚĂůĨ�ŽĨ��ƌĞŶĚĂŶ�ĂŶĚ�ŵǇƐĞůĨͶĂŶĚ�ŽƵƌ��ŽĂƌĚ�ŵĞŵďĞƌƐͶĨŽƌ�ǇŽƵƌ�
ĞǆĐĞůůĞŶƚ�ƉƌĞƐĞŶƚĂƚŝŽŶ�ŽŶ�ŽƵƌ�ůĞŐĂů�ŽƉƚŝŽŶƐ�ƚŚĂƚ�ǇŽƵ�ƐŽ�ĞůŽƋƵĞŶƚůǇ�ĚĞůŝǀĞƌĞĚ�Ăƚ�ƚŚĞ�^ƉĞĐŝĂů�WƵƌƉŽƐĞ�
�ŽĂƌĚ�DĞĞƚŝŶŐ�ŽŶ�Ϯϵ�:ƵŶĞ͕�ϮϬϮϭ͘��
��
dŚĞ�ĂƌŐƵŵĞŶƚƐ�ǇŽƵ�ŵĂĚĞ�ǁĞƌĞ�ǀĞƌǇ�ǁĞůůͲƌĞĐĞŝǀĞĚ�ďǇ�ƚŚĞ��ŽĂƌĚ�ĂŶĚ�ůĞĚ�ƚŽ�Ă�ǀĞƌǇ�ŝŵƉĂĐƚĨƵů��ŽĂƌĚ�
ĚŝƐĐƵƐƐŝŽŶ͘��dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ƉƌŽĚƵĐŝŶŐ�ƐƵĐŚ�ĂŶ�ĞǆĐĞůůĞŶƚ�ƌĂŶŐĞ�ŽĨ�ŝŶƐŝŐŚƚƐ�ĂŶĚ�ĨŽƌ�ĚĞůŝǀĞƌŝŶŐ�ŝƚ�ŝŶ�Ă�ǁĂǇ�
ƚŚĂƚ�ŐĂǀĞ��ŽĂƌĚ�ŵĞŵďĞƌƐ�Ă�ƐŽůŝĚ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ŽƉƚŝŽŶƐ͘�
��
�
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dŚĞ��ŽĂƌĚ�ŚĂƐ͕�ĂƐ�Ă�ĨŝƌƐƚ�ƐƚĞƉ͕�ĂƐŬĞĚ��ƌĞŶĚĂŶ�ĂŶĚ�ŵĞ�ƚŽ�ƐĞƚ�ƵƉ�Ă�ŐĞƚͲĂĐƋƵĂŝŶƚĞĚ�ǁĞďŝŶĂƌ�ƐĞƐƐŝŽŶ�ǁŝƚŚ�
�ƌŝĐ�:ĂĐŽď�Ăƚ�ǁŚŝĐŚ�ǁĞ�ǁŝůů�ƐŚĂƌĞ�ŽƵƌ�ƉƌŝŽƌŝƚŝĞƐ͕�ŝŶƋƵŝƌĞ�ĂďŽƵƚ��D&�ƉƌŝŽƌŝƚŝĞƐ�ƚŚĂƚ��ƌŝĐ�:ĂĐŽď�ǁŝůů�ŚĂǀĞ�ĂƐ�
ƚŚĞ�ŶĞǁ�^ƵƉĞƌŝŶƚĞŶĚĞŶƚ͕�ĂŶĚ�͞ŐĞŶƚůǇ͟�ƌĂŝƐĞ�ƚŚĂƚ�ǁĞ�ŚĂǀĞ�ƌĞĐĞŝǀĞĚ�Ă�ůĞŐĂů�ŽƉŝŶŝŽŶ�ĨƌŽŵ�EŽƌƚŽŶ�ZŽƐĞ�ŽŶ�
ƚŚĞ��D&�ƉŽƐŝƚŝŽŶ�ĂƌŽƵŶĚ�ƚŚĞ�Z��D�ĂŶĚ�ĐƌĞĚŝƚ�ĐĂƌĚͲĞŵďĞĚĚĞĚ�ŝŶƐƵƌĂŶĐĞ�ďĞŶĞĨŝƚƐ͕�ĂŶĚ�ŽĨĨĞƌ�ƚŽ�ƐŚĂƌĞ�Ăƚ�
Ă�ŚŝŐŚ�ůĞǀĞů�ƐŽŵĞ�ŽĨ�ƚŚŽƐĞ�ĂƌŐƵŵĞŶƚƐ͘���
�
�ĞƉĞŶĚŝŶŐ�ŽŶ�ŚŽǁ�ƚŚĂƚ�ĐŽŶǀĞƌƐĂƚŝŽŶ�ŐŽĞƐ͕�ǁĞ�ǁŽƵůĚ�ĂůƐŽ�ŽĨĨĞƌ�ƚŽ�ŚĂǀĞ�Ă�ƐǇŶŽƉƐŝƐ�ŽĨ�ƐŽŵĞ�ŽĨ�ƚŚĞ�
ĂƌŐƵŵĞŶƚƐ�;ƚŚĞ�͞ƐŽĨƚĞƌ͟�ŽƉƚŝŽŶƐͿ�ƐŚĂƌĞĚ�ǁŝƚŚ�ƚŚĞ��D&�ƚŚƌŽƵŐŚ�Ă�ǁƌŝƚƚĞŶ�ƐƵŵŵĂƌǇ�ĨƌŽŵ�EŽƌƚŽŶ�ZŽƐĞ͖�
ƚŚƌŽƵŐŚ�Ă�ǁĞďŝŶĂƌ�ƉƌĞƐĞŶƚĂƚŝŽŶ�ĨƌŽŵ�EŽƌƚŽŶ�ZŽƐĞ͖�Žƌ�ďŽƚŚ͘���
�
��&//�ǁŽƵůĚ�ĨĂĐŝůŝƚĂƚĞ�ĂŶĚ�ƉĂƌƚŝĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ǁĞďŝŶĂƌ͕�ďƵƚ�EŽƌƚŽŶ�ZŽƐĞ�ǁŽƵůĚ�ƚĂŬĞ�ƚŚĞ�ůĞĂĚ�ŝŶ�ƉƌĞƐĞŶƚŝŶŐ�
ƚŚĞ�ĂƌŐƵŵĞŶƚƐ͕�ŝĨ�ƚŚĞ��D&�ŝƐ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ƐƵĐŚ�Ă�ƉƌĞƐĞŶƚĂƚŝŽŶ͘���
�
&Žƌ�Ă�ǁƌŝƚƚĞŶ�ƐƵďŵŝƐƐŝŽŶ͕�ǁĞ�ŚĂǀĞ�ŝŶ�ƚŚĞ�ĂƚƚĂĐŚŵĞŶƚ�ƚŽ�ƚŚŝƐ�ĞŵĂŝů�ĂŶ�ĂƉƉĞŶĚŝǆ�ǁŝƚŚ�ƚŚĞ�ĂƌŐƵŵĞŶƚƐ�ǁĞ�
ƉƌŽƉŽƐĞ�ƚŽ�ƐŚĂƌĞ͕�ďƵƚ�ǁĞ�ǁŽƵůĚ�ĂƐŬ�ǇŽƵ�ƚŽ�ĐŽŶĐƵƌ�ƚŚĂƚ�ƚŚĞƐĞ�ĂƌĞ�ƚŚĞ�ƌŝŐŚƚ�ĂƌŐƵŵĞŶƚƐ�ĂŶĚ�ǁŽƵůĚ�ĚĞĨĞƌ�
ƚŽ�ǇŽƵ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ƉƌĞƉĂƌŝŶŐ�Ă�ůĞƚƚĞƌ�ƚŽ�ƚŚĞ��D&͕�ŝĨ�ƚŚŝƐ�ŝƐ�ƐŽŵĞƚŚŝŶŐ�ƚŚĞǇ�ĂƌĞ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ƌĞĐĞŝǀŝŶŐ͘��tĞ�
ǁŝůů�ĐŽŶĨĞƌ�ǁŝƚŚ�ǇŽƵ�ŝĨ�ĂŶǇ�ŽĨ�ƚŚŝƐ�ĐŽŵĞƐ�ƚŽ�ƉĂƐƐ͕�ŽĨ�ĐŽƵƌƐĞ͕�ďƵƚ�ŵǇ�ǀŝĞǁ�ŝƐ�ƚŚĂƚ�ǁĞ�ƉƌŽďĂďůǇ�ǁŽƵůĚ�ǁĂŶƚ�
ƚŚĞ�ƉƌĞƐĞŶƚĂƚŝŽŶ�ĂŶĚͬŽƌ�ǁƌŝƚƚĞŶ�ůĞƚƚĞƌ�ƚŽ�ďĞ�ŝŶ�&ƌĞŶĐŚ͘��
��
/�ǁŝůů�ŬĞĞƉ�ǇŽƵ�ďŽƚŚ�ŝŶĨŽƌŵĞĚ�ŽĨ�ƉƌŽŐƌĞƐƐ�ŽŶ�ƚŚŝƐ͘��WůĞĂƐĞ�ĨŝŶĚ�ĂƚƚĂĐŚĞĚ�ƚŚĞ��ĐƚŝŽŶ�WůĂŶ�ƚŚĂƚ�ŚĂƐ�ďĞĞŶ�
ĂƉƉƌŽǀĞĚ�ďǇ��ŚƌŝƐ�>ŽďďĞǌŽŽ͕���&//��ŽĂƌĚ��ŚĂŝƌ�;Z���/ŶƐƵƌĂŶĐĞͿ͖�ĂŶĚ�WĞƚĞƌ�dŚŽŵƉƐŽŶ͕���&//��ŽĂƌĚ�sŝĐĞͲ
�ŚĂŝƌ�;EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞͿ͘��
��
�ŶǇ�ƋƵĞƐƚŝŽŶƐ�Žƌ�ĐŽŶĐĞƌŶƐ͕�ƉůĞĂƐĞ�ůĞƚ�ŵĞ�ŬŶŽǁ͘�
��
WĞƌƐŽŶĂů�ƌĞŐĂƌĚƐ͕��
��
ͲͲ<ĞŝƚŚ��
��
<ĞŝƚŚ�DĂƌƚŝŶ�
�ŽͲ�ǆĞĐƵƚŝǀĞ��ŝƌĞĐƚŽƌ�ͬ��ŽͲ�ŝƌĞĐƚĞƵƌ�ŐĠŶĠƌĂů�
�ĂŶĂĚŝĂŶ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ�&ŝŶĂŶĐŝĂů�/ŶƐƚŝƚƵƚŝŽŶƐ�ŝŶ�/ŶƐƵƌĂŶĐĞ�
>͛ĂƐƐŽĐŝĂƚŝŽŶ�ĐĂŶĂĚŝĞŶŶĞ�ĚĞƐ�ŝŶƐƚŝƚƵƚŝŽŶƐ�ĨŝŶĂŶĐŝğƌĞƐ�ĞŶ�ĂƐƐƵƌĂŶĐĞ�
ŬĞŝƚŚ͘ŵĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵ��
d͗�ϲϰϳ͘ϰϲϬ͘ϳϳϮϱ�
ǁǁǁ͘ĐĂĨŝŝ͘ĐŽŵ�

�
DĂŬŝŶŐ�/ŶƐƵƌĂŶĐĞ�^ŝŵƉůĞ�ĂŶĚ��ĐĐĞƐƐŝďůĞ�ĨŽƌ��ĂŶĂĚŝĂŶƐ�
ZĞŶĚƌĞ�ůΖĂƐƐƵƌĂŶĐĞ�ƐŝŵƉůĞ�Ğƚ�ĂĐĐĞƐƐŝďůĞ�ƉŽƵƌ�ůĞƐ��ĂŶĂĚŝĞŶƐ�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ďͿ�
ZĞĂĚ�KŶůǇ�/ƚĞŵƐͶKƵƚƌĞĂĐŚ�ĨƌŽŵ��ƌŝĐĂ�,ŝĞŵƐƚƌĂ͕�&^Z��ZĞ�ZĞĐĞŶƚ�&^Z��^ƵƉĞƌǀŝƐŝŽŶ�tŽƌŬ�ŽŶ�>ŝĨĞ�Θ�
,ĞĂůƚŚ�/ŶƐƵƌĂŶĐĞ��ŐĞŶƚƐ�ĂŶĚ�^ĞĐŽŶĚ��ŶŶƵĂů�>�Z&�ZĞƉŽƌƚ��
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
�ƌŝĐĂ�,ŝĞŵƐƚƌĂ�ŽĨ�&^Z��ŚĂƐ�ĂƐŬĞĚ�ƚŽ�ŵĞĞƚ�ǁŝƚŚ���&//�ŽŶ�ƐŽŵĞ�ƌĞĐĞŶƚ�&^Z��ŝŶŝƚŝĂƚŝǀĞƐ͘��
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��
�
�

���



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ďͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
&ƌŽŵ͗��ƌŝĐĂ�,ŝĞŵƐƚƌĂ�ф�ƌŝĐĂ͘,ŝĞŵƐƚƌĂΛĨƐƌĂŽ͘ĐĂх��
^ĞŶƚ͗�:ƵůǇͲϬϱͲϮϭ�ϰ͗ϭϴ�WD�
dŽ͗��ƌĞŶĚĂŶ�tǇĐŬƐ�фďƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵх͖�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх�
�Đ͗�EĂĚŝŶĞ�tŝůůŽĐŬ�фEĂĚŝŶĞ͘tŝůůŽĐŬΛĨƐƌĂŽ͘ĐĂх�
^ƵďũĞĐƚ͗�Z�͗�&^Z��>�Z&�ZĞƉŽƌƚ�Θ��ŐĞŶƚ�Θ�/ŶƐƵƌĞƌ�WƌŝŽƌŝƚŝĞƐ�
�
,ŝ��ƌĞŶĚĂŶ͕�
�
dŚĂŶŬƐ�ĨŽƌ�ǇŽƵƌ�ŶŽƚĞ�ĂŶĚ�/�ŚŽƉĞ�ǇŽƵ�ŚĂĚ�Ă�ŐƌĞĂƚ��ĂŶĂĚĂ��ĂǇ�ǁĞĞŬĞŶĚ͘�
�
tĞ͛ƌĞ�ŚĂƉƉǇ�ƚŽ�ŵĞĞƚ�ǁŝƚŚ�ǇŽƵ�ĂŶĚ�<ĞŝƚŚ͘�KƵƌ�ƚŝŵĞĨƌĂŵĞ�ǁŽƵůĚ�ďĞ�ůĂƚĞ�:ƵůǇ�Žƌ�ĞĂƌůǇ��ƵŐƵƐƚ͘�EĂĚŝŶĞ�
tŝůůŽĐŬ͕�ĐŽƉŝĞĚ�ĂďŽǀĞ͕�ĐĂŶ�ǁŽƌŬ�ǁŝƚŚ�ǇŽƵ�ŽŶ�ĚĂƚĞƐ͘�
�
�ŚĞĞƌƐ͕�
�ƌŝĐĂ�
�
�ƌŝĐĂ�,ŝĞŵƐƚƌĂ�
;ƐŚĞͬŚĞƌͿ�
,ĞĂĚ͕�/ŶƐƵƌĂŶĐĞ��ŽŶĚƵĐƚ�
DĂƌŬĞƚ��ŽŶĚƵĐƚ�
&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ�ZĞŐƵůĂƚŽƌǇ��ƵƚŚŽƌŝƚǇ�;&^Z�Ϳ��
�͗�ĞƌŝĐĂ͘ŚŝĞŵƐƚƌĂΛĨƐƌĂŽ͘ĐĂ�
�
&ƌŽŵ͗��ƌĞŶĚĂŶ�tǇĐŬƐ�фďƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵх��
^ĞŶƚ͗�tĞĚŶĞƐĚĂǇ͕�:ƵŶĞ�ϯϬ͕�ϮϬϮϭ�ϭϭ͗ϰϱ��D�
dŽ͗��ƌŝĐĂ�,ŝĞŵƐƚƌĂ�ф�ƌŝĐĂ͘,ŝĞŵƐƚƌĂΛĨƐƌĂŽ͘ĐĂх͖�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх�
�Đ͗�EĂĚŝŶĞ�tŝůůŽĐŬ�фEĂĚŝŶĞ͘tŝůůŽĐŬΛĨƐƌĂŽ͘ĐĂх�
^ƵďũĞĐƚ͗�Z�͗�&^Z��>�Z&�ZĞƉŽƌƚ�Θ��ŐĞŶƚ�Θ�/ŶƐƵƌĞƌ�WƌŝŽƌŝƚŝĞƐ�
�
,ŝ͕��ƌŝĐĂ�ĂŶĚ�ƚŚĂŶŬƐ�ǀĞƌǇ�ŵƵĐŚ�ĨŽƌ�ƌĞĂĐŚŝŶŐ�ŽƵƚ�ƚŽ�<ĞŝƚŚ�ĂŶĚ�ŵĞ�ŽŶ�ƚŚŝƐ�ŵĂƚƚĞƌ͘�
�
tĞ͛Ě�ďĞ�ŚĂƉƉǇ�ƚŽ�ŚĂǀĞ�Ă�ǀŝƌƚƵĂů�ŵĞĞƚŝŶŐ�ǁŝƚŚ�ǇŽƵ�ĂŶĚ�ŚĂǀĞ�ǇŽƵ�ƐŚĂƌĞ�ƚŚĞ�ĚĞƚĂŝůƐ�ŽĨ�ǇŽƵƌ�ƐĞĐŽŶĚ�ĂŶŶƵĂů�
>�Z&�ƌĞƉŽƌƚ�ĂŶĚ�ƌĞůĂƚĞĚ�ƐƵƉĞƌǀŝƐŝŽŶ�ŝŶƐŝŐŚƚƐ�ǁŝƚŚ�ƵƐ͘�
�
tĞ�ĨĞĞů�ƚŚĂƚ�ŝƚ͛Ɛ�ďĞƐƚ�ƚŽ�ŚĂǀĞ�ƐƵĐŚ�ĂŶ�ŝŶŝƚŝĂů�ŵĞĞƚŝŶŐ�ǁŝƚŚ�ǇŽƵ�ŽŶ�ŽƵƌ�ŽǁŶ͕�ǁŚŝĐŚ�ǁŝůů�ĂůůŽǁ�ƵƐ�ƚŽ�
ĚĞƚĞƌŵŝŶĞ�ǁŚĂƚ�ŝƐ�ƚŚĞ�ďĞƐƚ�ǁĂǇ�ƚŽ�ƌĞůĂǇ�ƚŚĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ƚŽ���&//�DĞŵďĞƌ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ͘�
�
�
�
�

���
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Ϯ�ͮ�W Ă Ő Ğ �
�

DǇ�ŝŶŝƚŝĂů�ƚŚŝŶŬŝŶŐ�ŝƐ�ƚŚĂƚ�ŝĨ�ŝƚ�ĚŽĞƐ�ŵĂŬĞ�ƐĞŶƐĞ�ƚŽ�ĂƌƌĂŶŐĞ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ĨŽƌ�ǇŽƵ�ƚŽ�ƉƌĞƐĞŶƚ�ǇŽƵƌ�>�Z&�
ƌĞƉŽƌƚ�ĂŶĚ�ƌĞůĂƚĞĚ�ƐƵƉĞƌǀŝƐŝŽŶ�ŝŶƐŝŐŚƚƐ�ĚŝƌĞĐƚůǇ�ƚŽ���&//�DĞŵďĞƌ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ͕�ƚŚĞ�ďĞƐƚ�ĨŽƌƵŵ�ǁŽƵůĚ�
ůŝŬĞ�ďĞ�Ă�ŵŝŶŝͲǁĞďŝŶĂƌͬǀŝƌƚƵĂů�ŵĞĞƚŝŶŐ�ĨŽƌ�ƚŚĂƚ�ƐƉĞĐŝĨŝĐ�ƉƵƌƉŽƐĞ�ƌĂƚŚĞƌ�ƚŚĂŶ�ƚƌǇŝŶŐ�ƚŽ�ƐƋƵĞĞǌĞ�ǇŽƵ�ŽŶƚŽ�
ƚŚĞ�ĂŐĞŶĚĂ�ĨŽƌ�ŽŶĞ�ŽĨ�ŽƵƌ��ǆĞĐƵƚŝǀĞ�KƉĞƌĂƚŝŽŶƐ��ŽŵŵŝƚƚĞĞ�ŵĞĞƚŝŶŐƐ͕�ǁŚŝĐŚ�ƚǇƉŝĐĂůůǇ�ŚĂǀĞ�ǀĞƌǇ�ĨƵůů�ĂŶĚ�
ŽĨƚĞŶ�ƚŝŵĞͲĐŚĂůůĞŶŐĞĚ�ĂŐĞŶĚĂƐ͘�
�
<ĞŝƚŚ�ĂŶĚ�/�ĂƌĞ�ďŽƚŚ�ŐĞŶĞƌĂůůǇ�ĂǀĂŝůĂďůĞ�ŽŶ�DŽŶĚĂǇ͕�:ƵůǇ�ϱ͖�dƵĞƐĚĂǇ͕�:ƵůǇ�ϲ͖�ĂŶĚ�tĞĚŶĞƐĚĂǇ͕�:ƵůǇ�ϳ͖�Žƌ͕�
ĂůƚĞƌŶĂƚŝǀĞůǇ͕�ŝŶ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ǁĞĞŬ�ŽĨ�DŽŶĚĂǇ͕�:ƵůǇ�ϭϮ�ƚŚƌŽƵŐŚ�&ƌŝĚĂǇ͕�:ƵůǇ�ϭϲ͘�
�
^Ž�ƉůĞĂƐĞ�ƉƌŽƉŽƐĞ�ƚŚƌĞĞ�Žƌ�ĨŽƵƌ�ĚĂƚĞͬƚŝŵĞ�ŽƉƚŝŽŶƐ�ǁŚĞŶ�ǇŽƵ�ŚĂǀĞ�ĂŶ�ŚŽƵƌ�ĨƌĞĞ͕�ĂŶĚ�/͛ŵ�ƐƵƌĞ�ƚŚĂŶ�ŽŶĞ�
ŽĨ�ƚŚĞŵ�ǁŝůů�ĂůƐŽ�ǁŽƌŬ�ĨŽƌ�<ĞŝƚŚ�ĂŶĚ�ŵĞ͘�
�
�ĞƐƚ�ƌĞŐĂƌĚƐ͕�
�
�ƌĞŶĚĂŶ�tǇĐŬƐ͕���͕�D��͕�����
�ŽͲ�ǆĞĐƵƚŝǀĞ��ŝƌĞĐƚŽƌ�
�ĂŶĂĚŝĂŶ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ�&ŝŶĂŶĐŝĂů�/ŶƐƚŝƚƵƚŝŽŶƐ�ŝŶ�/ŶƐƵƌĂŶĐĞ�
�ƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵ��
�
&ƌŽŵ͗��ƌŝĐĂ�,ŝĞŵƐƚƌĂ�ф�ƌŝĐĂ͘,ŝĞŵƐƚƌĂΛĨƐƌĂŽ͘ĐĂх��
^ĞŶƚ͗�:ƵŶĞͲϮϴͲϮϭ�ϭϭ͗ϭϮ�WD�
dŽ͗��ƌĞŶĚĂŶ�tǇĐŬƐ�фďƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵх͖�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх�
�Đ͗�EĂĚŝŶĞ�tŝůůŽĐŬ�фEĂĚŝŶĞ͘tŝůůŽĐŬΛĨƐƌĂŽ͘ĐĂх�
^ƵďũĞĐƚ͗�&^Z��>�Z&�ZĞƉŽƌƚ�Θ��ŐĞŶƚ�Θ�/ŶƐƵƌĞƌ�WƌŝŽƌŝƚŝĞƐ�
�
,ŝ��ƌĞŶĚĂŶ�Θ�<ĞŝƚŚ͕�
�
tĞ�ŚĂǀĞŶ͛ƚ�ĐŽŶŶĞĐƚĞĚ�ŝŶ�ƐŽŵĞ�ƚŝŵĞ͊�/�ǁĂŶƚĞĚ�ƚŽ�ƌĞĂĐŚ�ŽƵƚ�ŽŶ�ƐŽŵĞ�ŽĨ�&^Z�͛Ɛ�ƉƌŝŽƌŝƚǇ�ǁŽƌŬ�ŝŶ�ƚŚĞ�>Θ,�
ƐĞĐƚŽƌ͘�tĞ�ƌĞĐĞŶƚůǇ�ƉƵďůŝƐŚĞĚ�ŽƵƌ�ƐĞĐŽŶĚ�ĂŶŶƵĂů�>�Z&�ƌĞƉŽƌƚ�ĂŶĚ�ŚĂǀĞ�ďĞĞŶ�ĚŽŝŶŐ�ƐŽŵĞ�ƐƵƉĞƌǀŝƐŝŽŶ�
ǁŽƌŬ�ŽŶ�>Θ,�ĂŐĞŶƚƐ�ĂŶĚ�ŝŶƐƵƌĞƌƐ�ƚŚĂƚ�ǁĞ�ďĞůŝĞǀĞ�ǁŝůů�ďĞ�ŽĨ�ŝŶƚĞƌĞƐƚ͘�>Ğƚ�ŵĞ�ŬŶŽǁ�ŝĨ�ƚŚĞƌĞ�ŝƐ�ĂŶ�
ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ƐŚĂƌĞ�ƚŚĞ�ĚĞƚĂŝůƐ�ŽĨ�ƚŚŝƐ�ǁŽƌŬ�ǁŝƚŚ���&//͘�tĞ͛Ě�ĐĞƌƚĂŝŶůǇ�ďĞ�ƉůĞĂƐĞĚ�ƚŽ�ũŽŝŶ�ŽŶĞ�ŽĨ�ǇŽƵƌ�
ƵƉĐŽŵŝŶŐ�ŵĞĞƚŝŶŐƐ͘��
�
/�ŚŽƉĞ�ǇŽƵ�ĂƌĞ�ǁĞůů�ĂŶĚ�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĐŽŶŶĞĐƚ�ƐŽŽŶ͘��
�
�ŚĞĞƌƐ͕�
�ƌŝĐĂ�
�
�ƌŝĐĂ�,ŝĞŵƐƚƌĂ�
;ƐŚĞͬŚĞƌͿ�
,ĞĂĚ͕�/ŶƐƵƌĂŶĐĞ��ŽŶĚƵĐƚ�
DĂƌŬĞƚ��ŽŶĚƵĐƚ�
&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ�ZĞŐƵůĂƚŽƌǇ��ƵƚŚŽƌŝƚǇ�;&^Z�Ϳ��
�͗�ĞƌŝĐĂ͘ŚŝĞŵƐƚƌĂΛĨƐƌĂŽ͘ĐĂ�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ĐͿ�
ZĞĂĚ�KŶůǇ�/ƚĞŵƐͶDĞĚŝĂ�ZĞůĞĂƐĞ�KŶ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ͛Ɛ�:ŽŝŶŝŶŐ���&//�ĂƐ�Ă�EĞǁ�DĞŵďĞƌ�ĂŶĚ��ĚĂŵ�
sĞƐƉŝ͛Ɛ��ƉƉŽŝŶƚŵĞŶƚ��^��d�͛Ɛ�&ŝƌƐƚ���&//��ŝƌĞĐƚŽƌ��
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ƌĞĐĞŶƚůǇ�ŝƐƐƵĞĚ�Ă�ŶĞǁƐ�ƌĞůĞĂƐĞ�ŽŶ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ�ũŽŝŶŝŶŐ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ĂƐ�Ă�ŶĞǁ�ŵĞŵďĞƌ͕�
ĂŶĚ��ĚĂŵ�sĞƐƉŝ͛Ɛ�ĂƉƉŽŝŶƚŵĞŶƚ�ĂƐ��d�͛Ɛ�ĨŝƌƐƚ���&//��ŝƌĞĐƚŽƌ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��
�
�

���



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ĐͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
��&//�tĞůĐŽŵĞƐ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ�ĂƐ�Ă�EĞǁ�DĞŵďĞƌ��

�
dŽƌŽŶƚŽ͕�:ƵůǇ�ϴ͕�ϮϬϮϭ�ʹ�dŚĞ��ĂŶĂĚŝĂŶ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ�&ŝŶĂŶĐŝĂů�/ŶƐƚŝƚƵƚŝŽŶƐ�ŝŶ�/ŶƐƵƌĂŶĐĞ�;��&//Ϳ�ŝƐ�ƉůĞĂƐĞĚ�
ƚŽ�ĂŶŶŽƵŶĐĞ�ƚŚĂƚ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ�;�d�Ϳ�ŚĂƐ�ũŽŝŶĞĚ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ĂƐ�Ă�ŶĞǁ�ŵĞŵďĞƌ͘�/Ŷ�ƚŚĂƚ�
ĐŽŶŶĞĐƚŝŽŶ͕��ĚĂŵ�sĞƐƉŝ͕��ƐƐŽĐŝĂƚĞ�sŝĐĞͲWƌĞƐŝĚĞŶƚ͕�/ŶƐƵƌĂŶĐĞ�Θ�^ĞƌǀŝĐĞƐ�Ăƚ��d�͕�ŚĂƐ�ďĞĞŶ�ĂƉƉŽŝŶƚĞĚ�ƚŽ�
��&//͛Ɛ��ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ͘��
�
�ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ�ŝƐ�Ă�ĨĞĚĞƌĂůůǇ�ĐŚĂƌƚĞƌĞĚ�ďĂŶŬ�ŽƉĞƌĂƚŝŶŐ�ĂƐ�Ă�ƐƵďƐŝĚŝĂƌǇ�ŽĨ��ĂŶĂĚŝĂŶ�dŝƌĞ�&ŝŶĂŶĐŝĂů�
^ĞƌǀŝĐĞƐ�>ŝŵŝƚĞĚ�;�d&^>Ϳ͕�ƚŚĞ�ĨŝŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�Ăƌŵ�ŽĨ��ĂŶĂĚŝĂŶ�dŝƌĞ��ŽƌƉŽƌĂƚŝŽŶ͘��d��ĞŵƉůŽǇƐ�ŽǀĞƌ�
ϭ͕ϲϬϬ�ƉĞŽƉůĞ�ǁŝƚŚ�ŽĨĨŝĐĞƐ�ŝŶ�tĞůůĂŶĚ͕�^ƚ͘��ĂƚŚĂƌŝŶĞƐ�ĂŶĚ�KĂŬǀŝůůĞ͕�KŶƚĂƌŝŽ͘�dŚĞ�ĐŽŵƉĂŶǇ�ǁĂƐ�ĞƐƚĂďůŝƐŚĞĚ�
ŝŶ�ϮϬϬϯ�ĂŶĚ�ŝƐ�Ă�ŵĞŵďĞƌ�ŽĨ�ƚŚĞ��ĂŶĂĚĂ��ĞƉŽƐŝƚ�/ŶƐƵƌĂŶĐĞ��ŽƌƉŽƌĂƚŝŽŶ�;��/�Ϳ͘�
�
͞tĞ�ĂƌĞ�ƉůĞĂƐĞĚ�ƚŽ�ǁĞůĐŽŵĞ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ�ƚŽ���&//͕͟�ƐĂŝĚ��ŚƌŝƐ�>ŽďďĞǌŽŽ͕��ŚĂŝƌ�ŽĨ�ƚŚĞ���&//��ŽĂƌĚ�
ĂŶĚ�sŝĐĞͲWƌĞƐŝĚĞŶƚ�ŽĨ��ƌĞĚŝƚŽƌ�/ŶƐƵƌĂŶĐĞ�Ăƚ�Z���/ŶƐƵƌĂŶĐĞ͘�͞tĞ�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�ǁŽƌŬŝŶŐ�ǁŝƚŚ��ĚĂŵ�
sĞƐƉŝ�ĂŶĚ�ŚŝƐ�ĐŽůůĞĂŐƵĞƐ�Ăƚ��d��ŝŶ�ĞŶƐƵƌŝŶŐ�ƚŚĂƚ��ĂŶĂĚŝĂŶƐ�ĐŽŶƚŝŶƵĞ�ƚŽ�ŚĂǀĞ�ĂĐĐĞƐƐ�ƚŽ�ĂŶ�ŽƉĞŶ�ĂŶĚ�
ĨůĞǆŝďůĞ�ŝŶƐƵƌĂŶĐĞ�ŵĂƌŬĞƚƉůĂĐĞ͕�ŝŶĐůƵĚŝŶŐ�ŽƉƚŝŽŶĂů�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ�ĂŶĚ�ƚƌĂǀĞů�ŝŶƐƵƌĂŶĐĞ͕�ĂŶĚ�
ŚŝŐŚ�ůĞǀĞůƐ�ŽĨ�ĐƵƐƚŽŵĞƌ�ƐĂƚŝƐĨĂĐƚŝŽŶ͘͟�
�
͞�ƚ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ͕�ǁĞ�ŬŶŽǁ�ƚŚĂƚ�ŽƵƌ�ĨƵƚƵƌĞ�ǁŝůů�ďĞ�ĚĞĨŝŶĞĚ�ďǇ�ŚŽǁ�ǁĞůů�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ĐŽŶŶĞĐƚ�
ǁŝƚŚ�ŽƵƌ�ŝŶŶŽǀĂƚŝǀĞ�ĨŝŶĂŶĐŝĂů�ƐŽůƵƚŝŽŶƐ�ĨŽƌ�ƚŚĞŝƌ�ũŽďƐ�ĂŶĚ�ƚŚĞ�ũŽǇƐ�ŽĨ�ůŝĨĞ�ŝŶ��ĂŶĂĚĂ͕͟�ƐĂŝĚ�Dƌ͘�sĞƐƉŝ͘�͞KƵƌ�
ĐƵƐƚŽŵĞƌƐ͛�ŶĞĞĚƐ�ĂƌĞ�ǁŚĂƚ�ĚƌŝǀĞ�ƵƐ�ƚŽ�ĚĞǀĞůŽƉ�ŝŶŶŽǀĂƚŝǀĞ�ĨŝŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƉƌŽĚƵĐƚƐ�ĂƐ�ǁĞůů�ĂƐ�
ƌĞůĂƚĞĚ�ŝŶƐƵƌĂŶĐĞ�ĐŽǀĞƌĂŐĞ͕�ĂŶĚ�ǁĞ�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ŽƵƌ�ƉĞĞƌƐ�Ăƚ���&//�ƚŽ�ŚĞůƉ�ĞŶƐƵƌĞ�
�ĂŶĂĚŝĂŶƐ�ĐŽŶƚŝŶƵĞ�ƚŽ�ŚĂǀĞ�ĂĐĐĞƐƐ�ƚŽ�ŝŶƐƵƌĂŶĐĞ�ĐŽǀĞƌĂŐĞ�ƚŚĂƚ�ŝƐ�ƐŝŵƉůĞ͕�ĂĨĨŽƌĚĂďůĞ�ĂŶĚ�ĂĐĐĞƐƐŝďůĞ͘͟�
�
��&//�ŝƐ�Ă�ŶŽƚͲĨŽƌͲƉƌŽĨŝƚ�ŝŶĚƵƐƚƌǇ�ĂƐƐŽĐŝĂƚŝŽŶ�ĚĞĚŝĐĂƚĞĚ�ƚŽ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ĂŶ�ŽƉĞŶ�ĂŶĚ�ĨůĞǆŝďůĞ�
ŝŶƐƵƌĂŶĐĞ�ŵĂƌŬĞƚƉůĂĐĞ͘�/ƚ�ǁĂƐ�ĞƐƚĂďůŝƐŚĞĚ�ŝŶ�ϭϵϵϳ�ƚŽ�ĐƌĞĂƚĞ�Ă�ǀŽŝĐĞ�ĨŽƌ�ĨŝŶĂŶĐŝĂů�ŝŶƐƚŝƚƵƚŝŽŶƐ�ŝŶǀŽůǀĞĚ�ŝŶ�
ƐĞůůŝŶŐ�ŝŶƐƵƌĂŶĐĞ�ƚŚƌŽƵŐŚ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ĚŝƐƚƌŝďƵƚŝŽŶ�ĐŚĂŶŶĞůƐ͘�/ƚƐ�ŵĞŵďĞƌƐ�ƉƌŽǀŝĚĞ�ŝŶƐƵƌĂŶĐĞ�ƚŚƌŽƵŐŚ�
ĐůŝĞŶƚ�ĐŽŶƚĂĐƚ�ĐĞŶƚƌĞƐ͕�ĂŐĞŶƚƐ�ĂŶĚ�ďƌŽŬĞƌƐ͕�ƚƌĂǀĞů�ĂŐĞŶƚƐ͕�ĚŝƌĞĐƚ�ŵĂŝů͕�ďƌĂŶĐŚĞƐ�ŽĨ�ĨŝŶĂŶĐŝĂů�ŝŶƐƚŝƚƵƚŝŽŶƐ͕�
ĂŶĚ�ƚŚĞ�ŝŶƚĞƌŶĞƚ͘�
�
��&//�ďĞůŝĞǀĞƐ�ĐŽŶƐƵŵĞƌƐ�ĂƌĞ�ďĞƐƚ�ƐĞƌǀĞĚ�ǁŚĞŶ�ƚŚĞǇ�ŚĂǀĞ�Ă�ŵĞĂŶŝŶŐĨƵů�ĐŚŽŝĐĞ�ŝŶ�ƚŚĞ�ƉƵƌĐŚĂƐĞ�ŽĨ�
ŝŶƐƵƌĂŶĐĞ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͘��/ƚƐ�ŵĞŵďĞƌƐ�ŽĨĨĞƌ�ĐƌĞĚŝƚ�ƉƌŽƚĞĐƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ͕�ƚƌĂǀĞů͕�ůŝĨĞ͕�ŚĞĂůƚŚ͕�ĂŶĚ�
ƉƌŽƉĞƌƚǇ�ĂŶĚ�ĐĂƐƵĂůƚǇ�ŝŶƐƵƌĂŶĐĞ�ĂĐƌŽƐƐ��ĂŶĂĚĂ͘��
�
��&//�ǁŽƌŬƐ�ǁŝƚŚ�ŐŽǀĞƌŶŵĞŶƚ�ĂŶĚ�ƌĞŐƵůĂƚŽƌƐ�;ƉƌŝŵĂƌŝůǇ�ƉƌŽǀŝŶĐŝĂůͬƚĞƌƌŝƚŽƌŝĂůͿ�ƚŽ�ĚĞǀĞůŽƉ�Ă�ůĞŐŝƐůĂƚŝǀĞ�ĂŶĚ�
ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ�ĨŽƌ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�ƐĞĐƚŽƌ�ƚŚĂƚ�ŚĞůƉƐ�ĞŶƐƵƌĞ��ĂŶĂĚŝĂŶ�ĐŽŶƐƵŵĞƌƐ�ŐĞƚ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�
ƉƌŽĚƵĐƚƐ�ƚŚĂƚ�ƐƵŝƚ�ƚŚĞŝƌ�ŶĞĞĚƐ͘�dŚĞ��ƐƐŽĐŝĂƚŝŽŶ͛Ɛ�Ăŝŵ�ŝƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ĂƉƉƌŽƉƌŝĂƚĞ�ƐƚĂŶĚĂƌĚƐ�ĂƌĞ�ŝŶ�ƉůĂĐĞ�
ĨŽƌ�ƚŚĞ�ĚŝƐƚƌŝďƵƚŝŽŶ�ĂŶĚ�ŵĂƌŬĞƚŝŶŐ�ŽĨ�Ăůů�ŝŶƐƵƌĂŶĐĞ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͘��
�
/Ŷ�ĂĚĚŝƚŝŽŶ�ƚŽ��ĂŶĂĚŝĂŶ�dŝƌĞ��ĂŶŬ͕���&//͛Ɛ�ϭϱ�ŵĞŵďĞƌƐ�ŝŶĐůƵĚĞ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�ĂƌŵƐ�ŽĨ��ĂŶĂĚĂ͛Ɛ�ŵĂũŽƌ�
ĨŝŶĂŶĐŝĂů�ŝŶƐƚŝƚƵƚŝŽŶƐ�ʹ��DK�/ŶƐƵƌĂŶĐĞ͖��/���/ŶƐƵƌĂŶĐĞ͖��ĞƐũĂƌĚŝŶƐ�/ŶƐƵƌĂŶĐĞ͖�EĂƚŝŽŶĂů��ĂŶŬ�/ŶƐƵƌĂŶĐĞ͖�
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�

Z���/ŶƐƵƌĂŶĐĞ͖�^ĐŽƚŝĂ>ŝĨĞ�&ŝŶĂŶĐŝĂů͖�ĂŶĚ�d��>ŝĨĞ�/ŶƐƵƌĂŶĐĞ��ŽŵƉĂŶǇ͖�ĂůŽŶŐ�ǁŝƚŚ�ŵĂũŽƌ�ŝŶĚƵƐƚƌǇ�ƉůĂǇĞƌƐ�
�ƐƐƵƌĂŶƚ��ĂŶĂĚĂ͖�dŚĞ��ĂŶĂĚĂ�>ŝĨĞ��ƐƐƵƌĂŶĐĞ��ŽŵƉĂŶǇ͖��ĂŶĂĚŝĂŶ�WƌĞŵŝĞƌ�>ŝĨĞ�/ŶƐƵƌĂŶĐĞ��ŽŵƉĂŶǇ͖�
�hD/^�^ĞƌǀŝĐĞƐ�/ŶĐŽƌƉŽƌĂƚĞĚ͖�DĂŶƵůŝĨĞ�;dŚĞ�DĂŶƵĨĂĐƚƵƌĞƌƐ�>ŝĨĞ�/ŶƐƵƌĂŶĐĞ��ŽŵƉĂŶǇͿ͖�^ƵŶ�>ŝĨĞ͖�ĂŶĚ�
sĂůĞǇŽ͘�
� �� �

Ͳ�ϯϬͲ��
ͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲ�
DĞĚŝĂ�ĐŽŶƚĂĐƚ͗��
�ĂǀŝĚ�DŽŽƌĐƌŽĨƚ͕�WƵďůŝĐ��ĨĨĂŝƌƐ��ĚǀŝƐŽƌ�
�ŵĂŝů͗�ĚĂǀŝĚΛƐƚƌĂƚĞŐǇϮĐŽŵŵƵŶŝĐĂƚŝŽŶƐ͘ĐŽŵ͖�dĞů͗�нϭͲϰϭϲͲϳϮϳͲϭϴϱϴ�
�
�

�
�

>͛���/&�����h�/>>��>����EYh����E��/�E�d/Z���E�d�Ed�Yh��EKhs��h�D�D�Z��
�

dŽƌŽŶƚŽ͕�ůĞ�ϴ�ũƵŝůůĞƚ�ϮϬϮϭ�ʹ�>͛�ƐƐŽĐŝĂƚŝŽŶ�ĐĂŶĂĚŝĞŶŶĞ�ĚĞƐ�ŝŶƐƚŝƚƵƚŝŽŶƐ�ĨŝŶĂŶĐŝğƌĞƐ�ĞŶ�ĂƐƐƵƌĂŶĐĞ�;��/&�Ϳ�
ĞƐƚ�ŚĞƵƌĞƵƐĞ�ĚΖĂŶŶŽŶĐĞƌ�ƋƵĞ�ůĂ��ĂŶƋƵĞ��ĂŶĂĚŝĂŶ�dŝƌĞ�;��dͿ�Ɛ͛ĞƐƚ�ũŽŝŶƚĞ�ă�ů͛�ƐƐŽĐŝĂƚŝŽŶ�ĞŶ�ƚĂŶƚ�ƋƵĞ�
ŶŽƵǀĞĂƵ�ŵĞŵďƌĞ͘���ĐĞƚ�ĠŐĂƌĚ͕��ĚĂŵ�sĞƐƉŝ͕�ǀŝĐĞͲƉƌĠƐŝĚĞŶƚ�ĂƐƐŽĐŝĠ͕�ĂƐƐƵƌĂŶĐĞƐ�Ğƚ�ƐĞƌǀŝĐĞƐ�ă�ůĂ���d͕�Ă�ĠƚĠ�
ŶŽŵŵĠ�ĂƵ�ĐŽŶƐĞŝů�ĚΖĂĚŵŝŶŝƐƚƌĂƚŝŽŶ�ĚĞ�ů͛��/&�͘�
�
>Ă��ĂŶƋƵĞ��ĂŶĂĚŝĂŶ�dŝƌĞ�ĞƐƚ�ƵŶĞ�ďĂŶƋƵĞ�ă�ĐŚĂƌƚĞ�ĨĠĚĠƌĂůĞ�ƋƵŝ�ĞƐƚ�ƵŶĞ�ĨŝůŝĂůĞ�ĚĞƐ�^ĞƌǀŝĐĞƐ�&ŝŶĂŶĐŝĞƌƐ�
�ĂŶĂĚŝĂŶ�dŝƌĞ�>ŝŵŝƚĠĞ�;^&�dͿ͕�ůĂ�ďƌĂŶĐŚĞ�ĚĞƐ�ƐĞƌǀŝĐĞƐ�ĨŝŶĂŶĐŝĞƌƐ�ĚĞ�ůĂ�^ŽĐŝĠƚĠ��ĂŶĂĚŝĂŶ�dŝƌĞ͘�>Ă���d�
ĞŵƉůŽŝĞ�ƉůƵƐ�ĚĞ�ϭ�ϲϬϬ�ƉĞƌƐŽŶŶĞƐ�Ğƚ�ƉŽƐƐğĚĞ�ĚĞƐ�ďƵƌĞĂƵǆ�ă�tĞůůĂŶĚ͕�^ƚ͘��ĂƚŚĂƌŝŶĞƐ�Ğƚ�KĂŬǀŝůůĞ�ĞŶ�
KŶƚĂƌŝŽ͘�>Ă�ƐŽĐŝĠƚĠ�Ă�ĠƚĠ�ĐƌĠĠĞ�ĞŶ�ϮϬϬϯ�Ğƚ�ĞƐƚ�ŵĞŵďƌĞ�ĚĞ�ůĂ�^ŽĐŝĠƚĠ�ĚΖĂƐƐƵƌĂŶĐĞͲĚĠƉƀƚƐ�ĚƵ��ĂŶĂĚĂ�
;^���Ϳ͘�
�
ͨ�EŽƵƐ�ƐŽŵŵĞƐ�ŚĞƵƌĞƵǆ�ĚΖĂĐĐƵĞŝůůŝƌ�ůĂ��ĂŶƋƵĞ��ĂŶĂĚŝĂŶ�dŝƌĞ�ĂƵ�ƐĞŝŶ�ĚĞ�ůΖ��/&��ĚĠĐůĂƌĞ��ŚƌŝƐ�>ŽďďĞǌŽŽ͕�
ƉƌĠƐŝĚĞŶƚ�ĚƵ�ĐŽŶƐĞŝů�ĚΖĂĚŵŝŶŝƐƚƌĂƚŝŽŶ�ĚĞ�ůΖ��/&��Ğƚ�ǀŝĐĞͲƉƌĠƐŝĚĞŶƚ�ĚĞ�ůΖĂƐƐƵƌĂŶĐĞͲĐƌĠĚŝƚ�ĚĞ�Z���
�ƐƐƵƌĂŶĐĞƐ͘�EŽƵƐ�ŶŽƵƐ�ƌĠũŽƵŝƐƐŽŶƐ�ĚĞ�ĐŽůůĂďŽƌĞƌ�ĂǀĞĐ��ĚĂŵ�sĞƐƉŝ�Ğƚ�ƐĞƐ�ĐŽůůğŐƵĞƐ�ĚĞ�ůĂ���d�ƉŽƵƌ�ĨĂŝƌĞ�
ĞŶ�ƐŽƌƚĞ�ƋƵĞ�ůĞƐ��ĂŶĂĚŝĞŶƐ�ĐŽŶƚŝŶƵĞŶƚ�ĚΖĂǀŽŝƌ�ĂĐĐğƐ�ă�ƵŶ�ŵĂƌĐŚĠ�ĚĞ�ůΖĂƐƐƵƌĂŶĐĞ�ŽƵǀĞƌƚ�Ğƚ�ĨůĞǆŝďůĞ͕�Ǉ�
ĐŽŵƉƌŝƐ�ă�ůΖĂƐƐƵƌĂŶĐĞ�ƉƌŽƚĞĐƚŝŽŶ�ĚĞ�ĐƌĠĚŝƚ�Ğƚ�ůΖĂƐƐƵƌĂŶĐĞ�ǀŽǇĂŐĞ�ĨĂĐƵůƚĂƚŝǀĞƐ͕�Ğƚ�ă�ĚĞƐ�ŶŝǀĞĂƵǆ�ĠůĞǀĠƐ�ĚĞ�
ƐĂƚŝƐĨĂĐƚŝŽŶ�ĚĞ�ůĂ�ĐůŝĞŶƚğůĞ͘�ͩ�
�
ͨ���ůĂ��ĂŶƋƵĞ��ĂŶĂĚŝĂŶ�dŝƌĞ͕�ŶŽƵƐ�ƐĂǀŽŶƐ�ƋƵĞ�ŶŽƚƌĞ�ĂǀĞŶŝƌ�ƐĞƌĂ�ĚĠĨŝŶŝ�ƉĂƌ�ůĂ�ĨĂĕŽŶ�ĚŽŶƚ�ŶŽƐ�ĐůŝĞŶƚƐ�
ƵƚŝůŝƐĞƌŽŶƚ�ŶŽƐ�ƐŽůƵƚŝŽŶƐ�ĨŝŶĂŶĐŝğƌĞƐ�ŶŽǀĂƚƌŝĐĞƐ�ƉŽƵƌ�ůĞƵƌ�ƚƌĂǀĂŝů�Ğƚ�ƉŽƵƌ�ƉƌŽĨŝƚĞƌ�ĚĞ�ůĂ�ǀŝĞ�ĂƵ��ĂŶĂĚĂ͕�
ĂũŽƵƚĞ�D͘�sĞƐƉŝ͘��Ğ�ƐŽŶƚ�ůĞƐ�ďĞƐŽŝŶƐ�ĚĞ�ŶŽƐ�ĐůŝĞŶƚƐ�ƋƵŝ�ŶŽƵƐ�ƉŽƵƐƐĞŶƚ�ă�ĚĠǀĞůŽƉƉĞƌ�ĚĞƐ�ƐĞƌǀŝĐĞƐ�Ğƚ�ĚĞƐ�
ƉƌŽĚƵŝƚƐ�ĨŝŶĂŶĐŝĞƌƐ�ŝŶŶŽǀĂƚĞƵƌƐ�ĂŝŶƐŝ�ƋƵĞ�ĚĞƐ�ĐŽƵǀĞƌƚƵƌĞƐ�ĚΖĂƐƐƵƌĂŶĐĞ�ĐŽŶŶĞǆĞƐ͕�Ğƚ�ŶŽƵƐ�ƐŽŵŵĞƐ�
ŝŵƉĂƚŝĞŶƚƐ�ĚĞ�ƚƌĂǀĂŝůůĞƌ�ĂǀĞĐ�ŶŽƐ�ƉĂŝƌƐ�ĚĞ�ůΖ��/&��ƉŽƵƌ�ĨĂŝƌĞ�ĞŶ�ƐŽƌƚĞ�ƋƵĞ�ůĞƐ��ĂŶĂĚŝĞŶƐ�ĐŽŶƚŝŶƵĞŶƚ�
ĚΖĂǀŽŝƌ�ĂĐĐğƐ�ă�ƵŶĞ�ĐŽƵǀĞƌƚƵƌĞ�ĚΖĂƐƐƵƌĂŶĐĞ�ƋƵŝ�ƐŽŝƚ�ƐŝŵƉůĞ͕�ĂďŽƌĚĂďůĞ�Ğƚ�ĂĐĐĞƐƐŝďůĞ͘�ͩ��
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ϯ�ͮ�W Ă Ő Ğ �
�

�
>͛��/&��ĞƐƚ�ƵŶĞ�ĂƐƐŽĐŝĂƚŝŽŶ�ă�ďƵƚ�ŶŽŶ�ůƵĐƌĂƚŝĨ�ĚĠĚŝĠĞ�ĂƵ�ĚĠǀĞůŽƉƉĞŵĞŶƚ�Ě͛ƵŶ�ŵĂƌĐŚĠ�ĚĞ�ů͛ĂƐƐƵƌĂŶĐĞ�
ŽƵǀĞƌƚ�Ğƚ�ĨůĞǆŝďůĞ͘��ůůĞ�Ă�ĠƚĠ�ĐƌĠĠĞ�ĞŶ�ϭϵϵϳ�ƉŽƵƌ�ĚŽŶŶĞƌ�ƵŶĞ�ǀŽŝǆ�ĂƵǆ�ŝŶƐƚŝƚƵƚŝŽŶƐ�ĨŝŶĂŶĐŝğƌĞƐ�ƋƵŝ�ŽĨĨƌĞŶƚ�
ĚĞƐ�ƉƌŽĚƵŝƚƐ�Ě͛ĂƐƐƵƌĂŶĐĞ�ƉĂƌ�ů͛ŝŶƚĞƌŵĠĚŝĂŝƌĞ�Ě͛ƵŶĞ�ǀĂƌŝĠƚĠ�ĚĞ�ĐĂŶĂƵǆ�ĚĞ�ĚŝƐƚƌŝďƵƚŝŽŶ͘�^ĞƐ�ŵĞŵďƌĞƐ�
ĨŽƵƌŶŝƐƐĞŶƚ�ĚĞ�ů͛ĂƐƐƵƌĂŶĐĞ�ƉĂƌ�ůĞ�ďŝĂŝƐ�ĚĞ�ĐĞŶƚƌĞƐ�ĚĞ�ĐŽŶƚĂĐƚ�ĂǀĞĐ�ůĂ�ĐůŝĞŶƚğůĞ͕�Ě͛ĂŐĞŶƚƐ�Ğƚ�ĚĞ�ĐŽƵƌƚŝĞƌƐ͕�
Ě͛ĂŐĞŶƚƐ�ĚĞ�ǀŽǇĂŐĞƐ͕�ĚĞ�ƉƵďůŝƉŽƐƚĂŐĞ�ĚŝƌĞĐƚ͕�ĚĞ�ƐƵĐĐƵƌƐĂůĞƐ�Ě͛ŝŶƐƚŝƚƵƚŝŽŶƐ�ĨŝŶĂŶĐŝğƌĞƐ�Ğƚ�Ě͛/ŶƚĞƌŶĞƚ͘�
�
>͛��/&��ĐƌŽŝƚ�ƋƵĞ�ůĞƐ�ĐŽŶƐŽŵŵĂƚĞƵƌƐ�ƐŽŶƚ�ŵŝĞƵǆ�ƐĞƌǀŝƐ�ůŽƌƐƋƵΖŝůƐ�ŽŶƚ�ƵŶ�ĐŚŽŝǆ�ƐŝŐŶŝĨŝĐĂƚŝĨ�ĚĂŶƐ�ůΖĂĐŚĂƚ�ĚĞ�
ƉƌŽĚƵŝƚƐ�Ğƚ�ĚĞ�ƐĞƌǀŝĐĞƐ�ĚΖĂƐƐƵƌĂŶĐĞ͘�^ĞƐ�ŵĞŵďƌĞƐ�ŽĨĨƌĞŶƚ�ůΖĂƐƐƵƌĂŶĐĞ�ƉƌŽƚĞĐƚŝŽŶ�ĚĞ�ĐƌĠĚŝƚ͕�ůΖĂƐƐƵƌĂŶĐĞ�
ǀŽǇĂŐĞ͕�ůΖĂƐƐƵƌĂŶĐĞ�ǀŝĞ͕�ůΖĂƐƐƵƌĂŶĐĞ�ŵĂůĂĚŝĞ�Ğƚ�ůΖĂƐƐƵƌĂŶĐĞ�ŵƵůƚŝƌŝƐƋƵĞ�ĚĞƐ�ďŝĞŶƐ�ƉĂƌƚŽƵƚ�ĂƵ��ĂŶĂĚĂ͘�
�
>͛��/&��ƚƌĂǀĂŝůůĞ�ĂǀĞĐ�ůĞ�ŐŽƵǀĞƌŶĞŵĞŶƚ�Ğƚ�ůĞƐ�ŽƌŐĂŶŝƐŵĞƐ�ĚĞ�ƌĠŐůĞŵĞŶƚĂƚŝŽŶ�;ƉƌŝŶĐŝƉĂůĞŵĞŶƚ�ƉƌŽǀŝŶĐŝĂƵǆ�
Ğƚ�ƚĞƌƌŝƚŽƌŝĂƵǆͿ�ĂĨŝŶ�ĚΖĠůĂďŽƌĞƌ�ƵŶ�ĐĂĚƌĞ�ůĠŐŝƐůĂƚŝĨ�Ğƚ�ƌĠŐůĞŵĞŶƚĂŝƌĞ�ƉŽƵƌ�ůĞ�ƐĞĐƚĞƵƌ�ĚĞ�ůΖĂƐƐƵƌĂŶĐĞ�ƋƵŝ�
ƉĞƌŵĞƚ�ĚΖĂƐƐƵƌĞƌ�ƋƵĞ�ůĞƐ�ĐŽŶƐŽŵŵĂƚĞƵƌƐ�ĐĂŶĂĚŝĞŶƐ�ŽďƚŝĞŶŶĞŶƚ�ůĞƐ�ƉƌŽĚƵŝƚƐ�ĚΖĂƐƐƵƌĂŶĐĞ�ƋƵŝ�ƌĠƉŽŶĚĞŶƚ�
ă�ůĞƵƌƐ�ďĞƐŽŝŶƐ͘�>Ζ�ƐƐŽĐŝĂƚŝŽŶ�Ă�ƉŽƵƌ�ŽďũĞĐƚŝĨ�ĚĞ�ǀĞŝůůĞƌ�ă�ĐĞ�ƋƵĞ�ĚĞƐ�ŶŽƌŵĞƐ�ĂƉƉƌŽƉƌŝĠĞƐ�ƐŽŝĞŶƚ�ĞŶ�ƉůĂĐĞ�
ƉŽƵƌ�ůĂ�ĚŝƐƚƌŝďƵƚŝŽŶ�Ğƚ�ůĂ�ĐŽŵŵĞƌĐŝĂůŝƐĂƚŝŽŶ�ĚĞ�ƚŽƵƐ�ůĞƐ�ƉƌŽĚƵŝƚƐ�Ğƚ�ƐĞƌǀŝĐĞƐ�ĚΖĂƐƐƵƌĂŶĐĞ͘�
�
�Ŷ�ƉůƵƐ�ĚĞ�ůĂ��ĂŶƋƵĞ��ĂŶĂĚŝĂŶ�dŝƌĞ͕�ůĞƐ�ϭϱ�ŵĞŵďƌĞƐ�ĚĞ�ůΖ��/&��ĐŽŵƉƌĞŶŶĞŶƚ�ůĞƐ�ďƌĂŶĐŚĞƐ�ĚΖĂƐƐƵƌĂŶĐĞ�
ĚĞƐ�ƉƌŝŶĐŝƉĂůĞƐ�ŝŶƐƚŝƚƵƚŝŽŶƐ�ĨŝŶĂŶĐŝğƌĞƐ�ĚƵ��ĂŶĂĚĂ�Ͳ��DK��ƐƐƵƌĂŶĐĞ͕��/����ƐƐƵƌĂŶĐĞ͕��ĞƐũĂƌĚŝŶƐ�
�ƐƐƵƌĂŶĐĞ͕��ƐƐƵƌĂŶĐĞ��ĂŶƋƵĞ�EĂƚŝŽŶĂůĞ͕�Z����ƐƐƵƌĂŶĐĞ͕�ůĂ�&ŝŶĂŶĐŝğƌĞ�^ĐŽƚŝĂsŝĞ�Ğƚ�d�͕��ŽŵƉĂŐŶŝĞ�
ĚΖĂƐƐƵƌĂŶĐĞͲǀŝĞ�Ͳ�ĂŝŶƐŝ�ƋƵĞ�ůĞƐ�ƉƌŝŶĐŝƉĂƵǆ�ĂĐƚĞƵƌƐ�ĚĞ�ůΖŝŶĚƵƐƚƌŝĞ�͗��ƐƐƵƌĂŶƚ��ĂŶĂĚĂ͕�ůĂ��ŽŵƉĂŐŶŝĞ�
ĚΖĂƐƐƵƌĂŶĐĞ�ĚƵ��ĂŶĂĚĂ�ƐƵƌ�ůĂ�ǀŝĞ͕�ůĂ��ŽŵƉĂŐŶŝĞ�ĚΖĂƐƐƵƌĂŶĐĞͲǀŝĞ�WƌĞŵŝğƌĞ�ĚƵ��ĂŶĂĚĂ͕�ůĂ��ŽŵƉĂŐŶŝĞ�
Ě͛�ƐƐƵƌĂŶĐĞͲsŝĞ��hD/^͕�DĂŶƵǀŝĞ�;ůĂ��ŽŵƉĂŐŶŝĞ�ĚΖĂƐƐƵƌĂŶĐĞͲǀŝĞ�ĚĞƐ�DĂŶƵĨĂĐƚƵƌŝĞƌƐͿ͕�^ƵŶ�>ŝĨĞ�Ğƚ�sĂůĞǇŽ͘�
� �� �

Ͳ�ϯϬͲ��
ͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲ�
WĞƌƐŽŶŶĞͲƌĞƐƐŽƵƌĐĞ�ƉŽƵƌ�ůĞƐ�ŵĠĚŝĂƐ�͗��
�ĂǀŝĚ�DŽŽƌĐƌŽĨƚ͕��ŽŶƐĞŝůůĞƌ�ĞŶ�ĂĨĨĂŝƌĞƐ�ƉƵďůŝƋƵĞƐ�
�ŽƵƌƌŝĞů�͗�ĚĂǀŝĚΛƐƚƌĂƚĞŐǇϮĐŽŵŵƵŶŝĐĂƚŝŽŶƐ͘ĐŽŵ͖�dĠů�͗�нϭͲ�ϰϭϲͲϳϮϳͲϭϴϱϴ�
�
�
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ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ĚͿ�
ZĞĂĚ�KŶůǇ�/ƚĞŵƐͶDĞĚŝĂ�WŝĐŬƵƉ�ŽĨ�WƌĞƐƐ�ZĞůĞĂƐĞ�ŽŶ�ZĞƐƵůƚƐ�ŽĨ���&//Ͳ�ŽŵŵŝƐƐŝŽŶĞĚ�ZĞƐĞĂƌĐŚ�ďǇ�
WŽůůĂƌĂ�ŽŶ��W/��ŽŶƐƵŵĞƌƐ��ŝŐŝƚŝǌĂƚŝŽŶ�WƌĞĨĞƌĞŶĐĞƐ��
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ŚĂƐ�ƌĞĐĞŝǀĞĚ�ŐŽŽĚ�ƚƌĂĚĞ�ƉƌĞƐƐ�ĐŽǀĞƌĂŐĞ�ŽĨ�ŝƚƐ�ƉƌĞƐƐ�ƌĞůĞĂƐĞ�ŽŶ�ƚŚĞ���&//�ƌĞƐĞĂƌĐŚ�ŝŶŝƚŝĂƚŝǀĞ�ǁŝƚŚ�
WŽůůĂƌĂ�ŽŶ��W/�ĐŽŶƐƵŵĞƌƐ͛�ĚŝŐŝƚŝǌĂƚŝŽŶ�ƉƌĞĨĞƌĞŶĐĞƐ͘����
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��
�
�

���



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ĚͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
&ƌŽŵ͗��ƌĞŶĚĂŶ�tǇĐŬƐ��
^ĞŶƚ͗�:ƵůǇͲϭϮͲϮϭ�Ϯ͗ϮϮ�WD�
dŽ͗���&//��ŽĂƌĚ͕��K�͕�ĂŶĚ�KƚŚĞƌ��ŽŵŵŝƚƚĞĞ�DĞŵďĞƌƐ�
�Đ͗�<ĞŝƚŚ�DĂƌƚŝŶ�ф<ĞŝƚŚ͘DĂƌƚŝŶΛĐĂĨŝŝ͘ĐŽŵх͖�ĚĂǀŝĚ�ƐƚƌĂƚĞŐǇϮĐŽŵŵƵŶŝĐĂƚŝŽŶƐ͘ĐŽŵ�
фĚĂǀŝĚΛƐƚƌĂƚĞŐǇϮĐŽŵŵƵŶŝĐĂƚŝŽŶƐ͘ĐŽŵх͖�>ǇŶ�tĂůůŝŶŐƚŽŶ�фůǇŶ͘ǁĂůůŝŶŐƚŽŶΛĐĂĨŝŝ͘ĐŽŵх͖�:ĂŬĞ��ĞĐŬĞƌ�
фũĂŬĞ͘ďĞĐŬĞƌΛĐĂĨŝŝ͘ĐŽŵх͖���&//��ǀĞŶƚƐ�фĞǀĞŶƚƐΛĐĂĨŝŝ͘ĐŽŵх͖�DĞŝŐŚĂŶ�WĞĂƌƐ�фŝŶĨŽΛĐĂĨŝŝ͘ĐŽŵх�
^ƵďũĞĐƚ͗�DĞĚŝĂ�WŝĐŬƵƉ�ŽĨ�WƌĞƐƐ�ZĞůĞĂƐĞ�ŽŶ�ZĞƐƵůƚƐ�ŽĨ���&//�ZĞƐĞĂƌĐŚ�ŽŶ�ZĞƐƵůƚƐ�ŽĨ�ϮϬϮϭ���&//�ZĞƐĞĂƌĐŚ�
ŽŶ��W/��ŽŶƐƵŵĞƌƐΖ��ŝŐŝƚŝǌĂƚŝŽŶ�WƌĞĨĞƌĞŶĐĞƐͬ�ǆƉĞĐƚĂƚŝŽŶƐ�ĂŶĚ�dŚĞŝƌ�WŽƐƚͲWĂŶĚĞŵŝĐ�/ŶƐƵƌĂŶĐĞͬ&ŝŶĂŶĐŝĂů�
dƌĂŶƐĂĐƚŝŽŶ�/ŶƚĞŶƚŝŽŶƐ�
�
��&//��ŽĂƌĚ͕��K�͕�ĂŶĚ�KƚŚĞƌ��ŽŵŵŝƚƚĞĞ�DĞŵďĞƌƐ͗�
�
/͛ŵ�ƉůĞĂƐĞĚ�ƚŽ�ƐŚĂƌĞ�ǁŝƚŚ�ǇŽƵ�ƚŚĞ�ŝŶĨŽƌŵĂƚŝŽŶ�ďĞůŽǁ�ŽŶ�ƚŚĞ�ƉŝĐŬƵƉͬĐŽǀĞƌĂŐĞ�ƚŚĂƚ�ƌĞƐƵůƚĞĚ�ĨƌŽŵ�ŽƵƌ�
�ƐƐŽĐŝĂƚŝŽŶ͛Ɛ�ƌĞĐĞŶƚ�DĞĚŝĂ�ZĞůĞĂƐĞ�ŽŶ�ƚŚĞ�ƌĞƐƵůƚƐ�ŽĨ�ƚŚĞ�ϮϬϮϭ���&//�ZĞƐĞĂƌĐŚ�ŽŶ��W/��ŽŶƐƵŵĞƌƐΖ�
�ŝŐŝƚŝǌĂƚŝŽŶ�WƌĞĨĞƌĞŶĐĞƐͬ�ǆƉĞĐƚĂƚŝŽŶƐ�ĂŶĚ�dŚĞŝƌ�WŽƐƚͲWĂŶĚĞŵŝĐ�/ŶƐƵƌĂŶĐĞͬ&ŝŶĂŶĐŝĂů�dƌĂŶƐĂĐƚŝŽŶ�
/ŶƚĞŶƚŝŽŶƐ͘�
�
KƵƌ���&//�ŶĞǁƐ�ƌĞůĞĂƐĞ�ĂŶĚ�ƌĞůĂƚĞĚ�ŝŶĨŽͲŐƌĂƉŚŝĐƐ�ĐĂŶ�ďĞ�ĨŽƵŶĚ�ŚĞƌĞ͗�
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ĐĂĨŝŝ͘ĐŽŵͬƉĂŶĚĞŵŝĐͲŚĂƐͲĐŚĂŶŐĞĚͲƚŚĞͲǁĂǇͲĐĂŶĂĚŝĂŶƐͲĐŽŶĚƵĐƚͲĨŝŶĂŶĐŝĂůͲƚƌĂŶƐĂĐƚŝŽŶƐͲĂŶĚͲ
ĨŽƌͲƐŽŵĞͲƚŚĞͲĐŚĂŶŐĞͲǁŝůůͲďĞͲƉĞƌŵĂŶĞŶƚͬ�
�
>ŝŶŬƐ�ƚŽ�Ăůů�ƌĞƐƵůƚŝŶŐ�ƚƌĂĚĞ�ƉƌĞƐƐ�ĂƌƚŝĐůĞƐͬďƌŽĂĚĐĂƐƚ�ŝŶƚĞƌǀŝĞǁƐ�ĐĂŶ�ďĞ�ĨŽƵŶĚ�ŚĞƌĞ�ŽŶ�ƚŚĞ���&//�ǁĞďƐŝƚĞ͗�
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ĐĂĨŝŝ͘ĐŽŵͬŶĞǁƐͬ�
�
^ĞƉĂƌĂƚĞůǇͬŝŶĚŝǀŝĚƵĂůůǇ͕�ŽƵƌ�ZĞůĞĂƐĞ�ŐĞŶĞƌĂƚĞĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƉŝĐŬƵƉͬĐŽǀĞƌĂŐĞ͗�
�
/ŶƐƵƌĂŶĐĞ��ƵƐŝŶĞƐƐ��ĂŶĂĚĂ�ƐƚŽƌǇ͗��
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ŝŶƐƵƌĂŶĐĞďƵƐŝŶĞƐƐŵĂŐ͘ĐŽŵͬĐĂͬŶĞǁƐͬďƌĞĂŬŝŶŐͲŶĞǁƐͬŚŽǁͲŚĂƐͲĐŽǀŝĚͲĐŚĂŶŐĞĚͲŚŽǁͲĐƌĞĚŝƚͲ
ƉƌŽƚĞĐƚŝŽŶͲŝŶƐƵƌĂŶĐĞͲĐƵƐƚŽŵĞƌƐͲƉƵƌĐŚĂƐĞͲĐŽǀĞƌĂŐĞͲϮϱϴϮϴϯ͘ĂƐƉǆ�
�
DŽƌƚŐĂŐĞ��ƌŽŬĞƌ��ĂŶĂĚĂ�ƐƚŽƌǇ͗��
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ŵŽƌƚŐĂŐĞďƌŽŬĞƌŶĞǁƐ͘ĐĂͬŶĞǁƐͬŚŽǁͲĐŽŵĨŽƌƚĂďůĞͲĂƌĞͲĐĂŶĂĚŝĂŶƐͲǁŝƚŚͲĐŽŶĚƵĐƚŝŶŐͲĨŝŶĂŶĐŝĂůͲ
ƚƌĂŶƐĂĐƚŝŽŶƐͲŽŶůŝŶĞͲϯϱϳϯϬϬ͘ĂƐƉǆ�
�
KŶƐŝĚĞ�DĞĚŝĂ�ƐƚŽƌǇ͗��
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ƚŚĞŽŶƐŝĚĞ͘ĐŽŵͬĨŝŶĂŶĐĞͬƉĂŶĚĞŵŝĐͲŚĂƐͲĐŚĂŶŐĞĚͲƚŚĞͲǁĂǇͲĐĂŶĂĚŝĂŶƐͲĐŽŶĚƵĐƚͲĨŝŶĂŶĐŝĂůͲ
ƚƌĂŶƐĂĐƚŝŽŶƐͲĂŶĚͲĨŽƌͲƐŽŵĞͲƚŚĞͲĐŚĂŶŐĞͲǁŝůůͲďĞͲƉĞƌŵĂŶĞŶƚͬ�
�
ZĞƚĂŝů��ĂŶŬĞƌ�/ŶƚĞƌŶĂƚŝŽŶĂů�ƐƚŽƌǇ͗�
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ƌĞƚĂŝůďĂŶŬĞƌŝŶƚĞƌŶĂƚŝŽŶĂů͘ĐŽŵͬŶĞǁƐͬĐŽǀŝĚͲĂĐĐĞůĞƌĂƚĞƐͲĐĂŶĂĚŝĂŶͲĚŝŐŝƚĂůͬ�
�

���



�

Ϯ�ͮ�W Ă Ő Ğ �
�

ZĞƚĂŝů��ĂŶŬĞƌ�/ŶƚĞƌŶĂƚŝŽŶĂů�ŝŶƚĞƌǀŝĞǁͶ�ŽƵŐůĂƐ��ůĂŬĞǇ�ŝŶƚĞƌǀŝĞǁƐ�<ĞŝƚŚ�DĂƌƚŝŶ͗��
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ĐĂĨŝŝ͘ĐŽŵͬĐĂĨŝŝͲĞǆĞĐƵƚŝǀĞͲĚŝƐĐƵƐƐĞƐͲŶĞǁͲƐƚƵĚǇͲǁŝƚŚͲƌĞƚĂŝůͲďĂŶŬĞƌͲŝŶƚĞƌŶĂƚŝŽŶĂůͬ�
�
�ƵƐŝŶĞƐƐ�ŽĨ��ůŽĐŬĐŚĂŝŶ�ŝŶƚĞƌǀŝĞǁ�ʹ��ĂǀŝĚ�DŽŽƌĐƌŽĨƚ�ŝŶƚĞƌǀŝĞǁƐ�<ĞŝƚŚ�DĂƌƚŝŶ͗��
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ŵŝǆĐůŽƵĚ͘ĐŽŵͬ�ůŽĐŬĐŚĂŝŶZĂĚŝŽͬƵŶŬŶŽǁŶͲďƵƐŝŶĞƐƐŽĨďůŽĐŬĐŚĂŝŶͲŬĞŝƚŚŵĂƌƚŝŶͲϮϭϬϲϮϱͬ�
�
�ŽŶŐƌĂƚƵůĂƚŝŽŶƐ�ƚŽ�<ĞŝƚŚ�DĂƌƚŝŶ�ĂŶĚ�ŽƵƌ�ŵĞĚŝĂ�ĐŽŶƐƵůƚĂŶƚ��ĂǀŝĚ�DŽŽƌĐƌŽĨƚ�ŽŶ�ƚŚĞŝƌ�ĞĨĨŽƌƚƐ�ǁŚŝĐŚ�
ŐĞŶĞƌĂƚĞĚ�ƚŚĞ�ĂďŽǀĞͲŶŽƚĞĚ�ŵĞĚŝĂ�ĐŽǀĞƌĂŐĞ�ʹ�ǁŚŝĐŚ�ĂůƐŽ�ĞŶŚĂŶĐĞƐ�ŽƵƌ�ǁĞďƐŝƚĞ�ĐŽŶƚĞŶƚ�ĂŶĚ�ĚƌŝǀĞƐ�
ƐĞĂƌĐŚ�ĞŶŐŝŶĞ�ŽƉƚŝŵŝǌĂƚŝŽŶ�ďĞŶĞĨŝƚƐ�ͲͲ�ĨŽƌ���&//�ĂŶĚ�ŝƚƐ�DĞŵďĞƌƐ͊�
�
�ƌĞŶĚĂŶ�tǇĐŬƐ͕���͕�D��͕�����
�ŽͲ�ǆĞĐƵƚŝǀĞ��ŝƌĞĐƚŽƌ�
�ĂŶĂĚŝĂŶ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ�&ŝŶĂŶĐŝĂů�/ŶƐƚŝƚƵƚŝŽŶƐ�ŝŶ�/ŶƐƵƌĂŶĐĞ�
�ƌĞŶĚĂŶ͘ǁǇĐŬƐΛĐĂĨŝŝ͘ĐŽŵ��
d͗�ϲϰϳ͘Ϯϭϴ͘ϴϮϰϯ�
�ůƚĞƌŶĂƚĞ�d͗��ϲϰϳ͘ϯϲϭ͘ϵϰϲϱ�
ǁǁǁ͘ĐĂĨŝŝ͘ĐŽŵ�
�
DĂŬŝŶŐ�/ŶƐƵƌĂŶĐĞ�^ŝŵƉůĞ�ĂŶĚ��ĐĐĞƐƐŝďůĞ�ĨŽƌ��ĂŶĂĚŝĂŶƐ�
ZĞŶĚƌĞ�ůΖĂƐƐƵƌĂŶĐĞ�ƐŝŵƉůĞ�Ğƚ�ĂĐĐĞƐƐŝďůĞ�ƉŽƵƌ�ůĞƐ��ĂŶĂĚŝĞŶƐ�
�

���



�

ϭ�ͮ�WĂŐĞ�

�

�ƌŝĞĨŝŶŐ�EŽƚĞ�
��&//��K��DĞĞƚŝŶŐ�ϮϬ�:ƵůǇ͕�ϮϬϮϭͶ�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ĞͿ�
ZĞĂĚ�KŶůǇ�/ƚĞŵƐͶWŽƐƐŝďůĞ�dŽƉŝĐƐ�ĂŶĚ�WƌĞƐĞŶƚĞƌƐ�ĨŽƌ�&Ăůů���&//�tĞďŝŶĂƌƐ��
�
WƵƌƉŽƐĞ�ŽĨ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵ͘��
�
�ĂĐŬŐƌŽƵŶĚ�/ŶĨŽƌŵĂƚŝŽŶ��
��&//�ŝƐ�ƉůĂŶŶŝŶŐ�ƚŽ�ŚŽůĚ�ƚŚƌĞĞ�ǁĞďŝŶĂƌƐ�ŝŶ�ƚŚĞ�&Ăůů�ŽĨ�ϮϬϮϭ͗�ŽŶĞ�ŝŶ�ĞĂĐŚ�ŽĨ�^ĞƉƚĞŵďĞƌ͕�KĐƚŽďĞƌ͕�ĂŶĚ�
EŽǀĞŵďĞƌ͘���
�
ZĞĐŽŵŵĞŶĚĂƚŝŽŶ�ͬ��ŝƌĞĐƚŝŽŶ�^ŽƵŐŚƚ��
ZĞĂĚ�ŽŶůǇ�ŝƚĞŵ͘��
�
�ƚƚĂĐŚŵĞŶƚƐ�/ŶĐůƵĚĞĚ�ǁŝƚŚ�ƚŚŝƐ��ŐĞŶĚĂ�/ƚĞŵ�
ϭ�ĂƚƚĂĐŚŵĞŶƚ͘��
�
�

���



�

�
�

�ŐĞŶĚĂ�/ƚĞŵ�ϳ;ĞͿ�
:ƵůǇ�ϮϬͬϮϭ��K��DĞĞƚŝŶŐ�

�
WƌŽƉŽƐĞĚ�dŽƉŝĐƐ�ĂŶĚ�WƌĞƐĞŶƚĞƌƐͬWĂŶĞůŝƐƚƐ�&Žƌ�&Ăůů�ϮϬϮϭ���&//�tĞďŝŶĂƌƐ�ĂŶĚ��ǀĞŶƚƐ�
�
&Ăůů�ϮϬϮϭ�tĞďŝŶĂƌ�ηϭ�
dŽƉŝĐͬ&ŽĐƵƐ͗�͞�ůŝŵĂƚĞ��ŚĂŶŐĞ�ĂŶĚ�/ƚƐ�/ŵƉůŝĐĂƚŝŽŶƐ�&Žƌ�>ŝĨĞ�/ŶƐƵƌĂŶĐĞ͟�ŝŶĐůƵĚŝŶŐ��ĂĐŬŐƌŽƵŶĚ�ĂŶĚ��ǀŝĚĞŶĐĞ͖�
�ĂƵƐĞƐ�ĂŶĚ��ŽŶƐĞƋƵĞŶĐĞƐ͖�DŽƌƚĂůŝƚǇ�ĂŶĚ�DŽƌďŝĚŝƚǇ�KƵƚĐŽŵĞƐ͖�>ŝĨĞ�/ŶƐƵƌĂŶĐĞ�/ŵƉůŝĐĂƚŝŽŶƐ͖�ĂŶĚ�ZŝƐŬ�
DĂŶĂŐĞŵĞŶƚ��ŚĂůůĞŶŐĞƐ�
�
WĂŶĞůŝƐƚƐͬWƌĞƐĞŶƚĞƌ;ƐͿ͗��ƌ͘�'ĞŽƌŐŝĂŶĂ�tŝůůǁĞƌƚŚͲWĂƐĐƵƚŝƵ͕�sŝĐĞͲWƌĞƐŝĚĞŶƚ�ĂŶĚ�'ůŽďĂů�DĞĚŝĐĂů��ŝƌĞĐƚŽƌ͕�Z'��
ZĞŝŶƐƵƌĂŶĐĞ�'ƌŽƵƉ�ŽĨ��ŵĞƌŝĐĂ͕�/ŶĐ͘�;ďĂƐĞĚ�ŝŶ��ĂŶĂĚĂ͖�ĂŶĚ�ĐƵƌƌĞŶƚ�^ĐŝĞŶƚŝĨŝĐ��ŝƌĞĐƚŽƌ�ĂŶĚ�WĂƐƚͲWƌĞƐŝĚĞŶƚ͕�
ϮϬϭϲͲϭϳ͕�ŽĨ��ĂŶĂĚĂ�>ŝĨĞ�/ŶƐƵƌĂŶĐĞ�DĞĚŝĐĂů�KĨĨŝĐĞƌƐ��ƐƐŽĐŝĂƚŝŽŶ�;�>/DK�ͿͿ͖�ĂŶĚ��ŚƌŝƐƚŽƉŚĞƌ�&ĂůŬŽƵƐ͕�^ĞŶŝŽƌ�
�ŝŽŵĞƚƌŝĐ�/ŶƐŝŐŚƚƐ��ĐƚƵĂƌǇ͕�Z'��ZĞŝŶƐƵƌĂŶĐĞ�'ƌŽƵƉ�ŽĨ��ŵĞƌŝĐĂ͕�/ŶĐ͘�;ďĂƐĞĚ�ŝŶ�ƚŚĞ�h<Ϳ��
�
ZĂƚŝŽŶĂůĞͬ�ŽŵŵĞŶƚ͗�dŚŝƐ�ǁĞďŝŶĂƌ�ĂŶĚ�ŝƚƐ�ƉƌĞƐĞŶƚĞƌƐ�ĂƌĞ�ŚŝŐŚůǇ�ƌĞĐŽŵŵĞŶĚĞĚ�ďǇ�^ĐŽƚƚ�<ŝƌďǇ�ŽĨ�d��
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